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1B INTRODUCTION

The Annual Report is a key instrument of transparent governance and accountability. It is a post-
financial year document, which provides an overview of the process of financial and non-financial
performance in respect of the previous financial year, in this instance 2017/2018.

The Municipal Finance Management Act (MFMA) assigns specific oversight responsibilities to Council in
respect of the Annual Report and the preparation of an Oversight Report.

Given the processes required by Council to effectively undertake its oversight role, the establishment of
_ a Municipal Public Accounts Committee of Council will provide the appropriate mechanism in which
Council could fulfill its oversight responsibilities.

The Municipal Public Accounts Committee and herein referred to as the Oversight Committee, has the
primary role to consider the Annual Report, receive input from the various role players and to prepare a
draft Oversight Report for consideration and adoption by Council.

2. BACKGROUND

The oversight role of Council is an important component of the financial reforms and it is achieved
through the separation of roles and responsibilities between Council, the Executive (Mayor and
Executive Committee) and Administration. Good governance, effective accountability, and oversight can
only be achieved if there is a clear distinction between the functions performed by the different role
players.

Non-executive Councillors are required to maintain oversight on the performance of specific
responsibilities and delegated powers that they have given to the Executive (Mayor/Executive
Committee). In other words, in exchange for the powers in which Council have delegated to the
Executive, Council retains a monitoring and oversight role ensuring that there is accountability for the
performance or non-performance of the municipality.

The Municipal Finance Management Act, No.56 of 2003 (MFMA) vests in Council specific powers of
approval and oversight.

v Approval of budgets;
v Approval of Budget related Policies; and
~ Review of the Annual Report and adoption of the Oversight Report.



0. THE MUNICIPAL PUBLIC ACCOUNTS COMMITTEE

The Municipal Public Accounts Committee is a Committee of Council established under section 79 of the
Municipal Structures Act, 1998. Due to the separation of roles and responsibilities, between Council and
the Executive (Mayor and Executive Committee) it is not appropriate that members of the Executive
Committee be members of the Oversight Committee.

The Municipal Public Accounts Committee consists of the following Councilors:

Councillor M Schalkwyk
Councillor NB Ahmed
Councillor M Ngubo
Councillor SI Madonda
Councillor NC Gambu
Councillor XE Ngongoma
Councillor SG Ngubane
Councillor MB Mkhize
Councillor R Niemand
Councillor P Duma
Councillor BE Zuma
Councillor R Jugmohan (resigned 19/03/2019)

Councillor M Schalkwyk serves as Chairperson of the Municipal Public Accounts Committee.

3.2 AUTHORITY AND POWER

The Municipal Public Accounts Committee is a Council Committee established in terms of sections 33
and 79 of the Municipal Structures Act, No. 117 of 1998. In terms of line of accountability, the Committee
accounts directly to Council.

The Municipal Public Accounts Committee is delegated the responsibility to conduct meetings and to
hold public hearings to receive and hear public submissions on the Annual Report, on behalf of Council.

Timely notice of all meetings should be given and all meetings held by the Municipal Public Accounts

Committee must be open to the public and minutes of the meetings must be submitted to Council
meetings.
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3.3 ANNUAL REPORT OVERSIGHT FUNCTIONS

The Annual Report oversight functions of the Municipal Public Accounts Committee are to:

v Undertake the review and analysis of the Annual Report.

v Invite, receive, and consider input from Councillors and Portfolio Committees, on the Annual Report.

v Consider written comments received in respect of the Annual Report from the public consultation
process.

v Conduct Public Hearing(s) to allow the local community or any organs of state to make
representations on the Annual Report.

v Receive and consider Council’s Audit Committee views and comments on the annual financial
statements and the performance report.

v Preparation of the draft Oversight Report, taking into consideration, the views and input of the public,
representative(s) of the Auditor-General, organs of state, Council’s Audit Committee and Councilors.

4. THE OVERSIGHT REPORT PROCESS PLAN

Section 129 of the Municipal Finance Management Act (Act 56 of 2003) requires the Council to consider
its Annual Report and to adopt an Oversight Report.

In order for the Municipal Public Accounts Committee to conduct its oversight over the 2017/2018
Annual Report, an Oversight Process Plan was developed and adopted by Council on the 30" of
January 2019 and reviewed and proved on the ... (attached as Annexure “A”).

The approved Oversight Process Plan in respect of the 2017/2018 Annual Report indicates amongst
others; that the Municipal Public Accounts Committee should scrutinize the Annual Report and all other
supporting documents, solicit comments from the public, generate questions and submit to the City
Manager for written responses, hold public meetings, draft an oversight report and unanimously adopt it
prior to this report serving in Council within two months.

The Annual Report 2017/2018 was submitted to Council at its meeting held on the 31% of January 2019,
and was referred to the Municipal Public Accounts Committee subject to minor amendments to the
Report. The community was then notified through print media of the availability of the Annual Report
and were invited to submit representations on the report (attached as Annexure ‘B’).

The Annual Report was available at all Area Based Management (ABM) satellite offices in the 5 Zones,
the municipal Information Centre at City Hall and the office of the Municipal Manager. It was also placed
on the Msunduzi Municipality website (www.msunduzi.gov.za). At the closing date for public
submissions of concerns on the Annual Report, 23" of February 2019, no submissions were received.
The Public was invited to the tabling of the Oversight Report to Council on 27" of March 2019.
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Meetings of the Oversight Committee were scheduled and held as follows initially:

No. | Date Item/ Business Unit

1. |1 February 2019 Introductory Meeting

2. | 12 February 2019 Corporate Services

3. 15 February 2019 Infrastructure Services

4. 19 February 2019 Community Services

B 26 February 2019 Financial Services

6. | 01 March 2019 CBU (Offices of the Mayor, Speaker, MM and Internal Audit &

Oversight Report Checklist)

Sustainable and Economic Development Services
Confirmation of Minutes, Presentation of Draft Oversight
Report, Presentation of revised Annual Report 17/18
Presentation of Oversight report to Council

™

20 February 2019
8. |22 March 2019

9. | 27 March 2019

General Municipal Managers / Senior Management were requested to attend the meetings of the
Oversight Committee on the respective relevant dates. Unfortunately we had a number of meetings re-
scheduled as represented below and highlighted in red because we did not have a quorum.

e Bl

Introductory Meeting

Infrastructure Services

Corporate Services

Sustainable and Economic Development Services
Community Services

112 February 2019
12 February 2019
19 February 2019

19 March 2019

19 March 2019

Financial Services

2
3.
4. | 21 February 2019
5
6
7

19 March 2019

CBU (Offices of the Mayor, Speaker, MM and Internal Audit &
Oversight Report Checklist)

22 March 2019

Confirmation of Minutes, Presentation of Draft Oversight

Report, Presentation of revised Annual Report 17/18
Presentation of Oversight report to Council

9. 27 March 2019

25 March 2019 — INTRODUCTORY MEETING
REFER ANNEXURE ‘C’

This was an introductory meeting which included a general presentation outlining the Oversight process
and requirements. Members were advised that invitations to meetings of the Municipal Public Accounts
Committee were sent to all General Managers of the Municipality Municipal including those who were
acting during the time of the Oversight process. It was stated that reminders were also forwarded before
each meeting.
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19 February 2019 ~ Community Services
REFER ANNEXURE ‘D’

The following sections were dealt with in the Community Services section:

¢ Waste Management

e Theaters

e Cemeteries

¢ Bio-Diversity & Landscaping

e Traffic & Public Safety

e Fire Services

¢ Sports and Recreation

e Library Services

o Waste Management (Landfill Site)

The Business Unite submitted various changes and omissions in the Annual report that the committee
agreed to accept and resolve to submit with 48 hours after the meeting to the Organizational
Performance Management Office for final print of the Annual Report.

12 February 2019 — INFRASTRUCTURE SERVICES
REFER ANNEXURE ‘E’

The following sections were dealt with in the Infrastructure Services section:

o Water Services

= Sanitation Services

Electricity

Roads

Transportation Planning

Storm Water

Mechanical Workshop

lPave



The Business Unite submitted various changes and omissions in the Annual report that the
committee agreed to accept and resolve to submit with 48 hours after the meeting to the
Organizational Performance Management Office for final print of the Annual Report.

19 February 2019 — CORPORAT SERVICES
REFER ANNEXURE ‘F’

The following sections were dealt with in the Corporate services section:

Political Governance and Administrative Governance

Human Resources

Information and Communication Technology (ICT) Services

Legal Services

Organizational Development Performance

The Business Unite submitted various changes and omissions in the Annual report that the committee
agreed to accept and resolve to submit with 48 hours after the meeting to the Organizational
Performance Management Office for final print of the Annual Report.

21 FEBRUARY 2019 - SUSTAINABLE DEVELOPMENT AND CITY ENTERPRISES
REFER ANNEXURE ‘G’

The following sections were dealt with in the Sustainable Development and City Enterprises section:

o Planning

e Local Economic Development
e Airport

e Building Control and Signage
e Market

e Human Settlement

e Environmental Health

e Art Gallery

e Environmental Management

The Business Unite submitted various changes and omissions in the Annual report that the
committee agreed to accept and resolve to submit with 48 hours after the meeting to the
Organizational Performance Management Office for final print of the Annual Report.
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19 MARCH 2019 — CORPORATE BUSINESS UNIT
REFER ANNEXURE ‘H’

The following sections were dealt with in the Corporate Business Unit section:

o Office of the Mayor

e Office of the Speaker

Office of the Municipal Manager

internal Audit

Report of Audit Committee and Recommendations

The Business Unite submitted various changes and omissions in the Annual report that the
commitiee agreed fo accept and resolve to submit with 48 hours after the meeting to the
Organizational Performance Management Office for final print of the Annual Report.

19 MARCH 2019 — BUDGET AND TREASURY (FINANCIAL SERVICES)
REFER ANNEXURE “I”

The following sections were dealt with in the Budget and Treasury (Finance Services).

L]

Indigent (Free Basic Services)

Financial Services

Supply Chain Management

» Fleet Management

The Business Unite submitted various changes and omissions in the Annual report that the committee
agreed to accept and resolve to submit with 48 hours after the meeting to the Organizational
Performance Management Office for final print of the Annual Report.

23 MARCH 2019 - DRAFT OVERSIGHT REPORT

The following matters were dealt with at the meeting:
o Confirmation of Minutes of previous meetings

e Annual Report Checkiist

o Draft Oversight Report
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e Presentation on the revised Annual Report 17/18

The Annual Report Checklist (attached as Annexure “J”) was issued by the National Treasury and
serves as a guideline to determine whether all the requisite content is contained in the Annual Report of
2017/2018.

5. OVERVIEW OF THE FINDINGS & RECOMMENDATIONS ON THE 2017/2018 ANNUAL

REPORT

The Municipal Public Accounts Committee is satisfied that the 2017/2018 Annual Report has been
through a vigorous process that complies with relevant legislation as well as an Oversight Process Plan.

The Committee observed a considerable amount of regress compared to previous years and it was
noted in the Annual Report, as tabled. Minor additions were made such as footnotes to various tables
and editing corrections. These do not warrant specific mention in this report and are captured in the
attached minutes. Matters arising of the minutes have been incorporated into the report.

The Municipal Public Accounts Committee commends Council, The Acting Municipal Manager, all
General Managers and all staff at Msunduzi Municipality on the strides made towards good governance.
The Municipal Public Accounts Committee would specifically like to draw the attention of the reader to
the outstanding report of the Audit Committee as contained in the Annual Report. The Audit Committee
and Internal Audit should be commended for their efforts.

The Municipal Public Accounts Committee takes pleasure in presenting the Oversight Report to
Council to consider the following resolutions:

IT IS RESOLVED TO RECOMMEND:

5.1 That, having fully considered the Annual Report of the Msunduzi Municipality for the
2017/2018 Financial Year, the Oversight Report for the 2017/2018 Financial Year be
adopted.

5.2 That Council approves the Annual Report of the Msunduzi Municipality for the 2017/2018
Financial Year without reservations, however the Municipal Public Accounts Committee
wishes to record that minor amendments needed to be made to the draft Annual Report
17/18.

5.3 That the Accounting Officer implements a more impactful revenue collection strategy in order
to ensure that the high debt is recovered from debtors and that money be used to-wards
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5.5

5.6

5.7

5.8

5.9

service delivery items like Infrastructure services for maintenance and new installations as the
city grows.

That legal services investigates and submits a report to full council on the possibility for the
courts to increase fines mitted out to illegal dumping by law transgressors.

That the Accounting Officer resolves as a matter of urgency, the all pending
disciplinary matters with the view 1o curb the escalating debt of fruitless and wasteful
expenditure incurred through double remuneration for posts occupied by suspended
employees.

That the Accounting Officer implements consequence management in the municipality
in order o be to assess productivity and also develop a strategy to reward
exceptional performance

That the General Manager: Infrastructure Services (Acting) and with General Manager
Financial Services develops a comprehensive plan comprising of mitigation strategies to be
employed by the municipality towards the major confributing factors (e.g. Faulty meters and
electricity theft) contributing to electricity and water losses for the purpose of addressing the
risk.

a) That Town Planning Sub-unit be given complete authority to implement all mechanisms
necessary towards contravening persons in order to eliminate/eradicate the City’s decay caused

by the illegal businesses and to correct land-uses around the City.

b)That a dedicated Law Enforcement Unit be established within the municipality for the purpose of
addressing enforcement challenges and ensuring that bylaws are implemented and enforces
failing which consequences be applied upon those persons’ who are responsible for infringing on
the municipal bylaws. Furthermore, a formal relationship be formed between this unite, the traffic
department, SAPS and Safe City to ensure a synergy in the fight to have a safe and clean

Capital City.

¢) That the resolution on the previous Oversight Report 2016/2017 and 2017/2018 with regards to
the establishment of the law enforcement and the improvement of cooperation (synergy)
amongst business unites be implemented noting that the absence of this contributes to the City's

decay (deteriorating state).

That, arising out of the proceedings of the Oversight Committee meetings, it be noted that the
Municipal Public Accounts Committee is highly concerned about the following matters:

5.9.1 High vacancy rates which continue to exist that have a negative impact on service delivery

and that Council addresses critical vacancies as a matter of urgency. Vacancies were an
issue under all Business Units and this matter was also brought to the attention of Council in
the previous Oversight reports.

5.9.2 That instead of hiring vehicles and plant on a monthly basis, the request for purchasing

vehicles and plant by the Acting General Manager: Infrastructure Services be considered
and a budget is set aside for this process over a reasonable period of time.
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5.9.3 That the loss of water from standpipes was noted by the Acting General Municipal Manager:
Infrastructure Services and that in the future, steps to read and monitor standpipes
accordingly, be considered.

5.9.4 That the Senior Management Committee ensure that the top ten risks of the Municipality are
prioritized and brought to the attention of Council and that there are effective strategies to
mitigate them. Portfolio Committees should regularly monitor risks and report progress
through the correct channels to Council.

5.9.5 That the Office of the Speaker shall update and verify on an ongoing basis, gifts and
hospitality received by Councilors. This should also be done by Corporate Services for
Officials, guided by the Gifts Policy.

5.9.6 The problem relating to Housing Rental Stock is clearly outlined in the Annual Report. These
problems have been ongoing for several years, continue without any improvement and
outstanding debt continues to escalate. The Municipal Public Accounts Committee is of the
view that this matter should finally be brought to a conclusion. A SMART plan be presented
by the General Manager: Sustainable Development to the Portfolioc Committees.

5.10 The Municipal Public Accounts Committee does not support any Council resolution on the
payment of performance bonuses, rewards, incentives as per the approved individual
Performance Management System Policy,

5.11 The Municipal Public Accounts Committee suggests the Accounting Officer ensures
that implementation plan to mitigate the Auditor Generals findings is monitored and
evaluated continuously to ensure that a clean audit is achieved in the 2019/2020
Financial year

5.12 That Council mandates the Accounting Officer to ensure all follow up reports as listed
herein this report be submitted to the Municipal Public Accounts Committee in order
for it to exercise it oversight role in Council.

5.13 That Council approves the Annual Report of the Msunduzi Municipality for the
2017/2018 Financial Year without reservations, however the Municipal Public
Accounts Committee requests that all minor amendments requested are completed
prior to the final annual report being published

That the Oversight Report be made public in accordance with Section 129(3} of the Municipal
Finance Management Act 56 of 2003.
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6.1 That the 2016/2017 Annual Report and Oversight Report, including the minutes where the
Annual Report was discussed, be submitted to the following Offices in terms of Section 129
(2) of the MFMA:-
» National Treasury;
e Auditor General;
e MEC: Cooperative Governance and Traditional Affairs;
e MEC: Provincial Treasury;

6.2 That the Oversight Report be submitted to the Provincial Legislature in accordance with
Section 132(2) of the Municipal Finance Management Act 56 of 2003

7 CONCLUSION

This report provides oversight on the Annual Report of the Msunduzi Municipality and its entities for
Financial year 2017/2018 in terms of provisions of the MFMA as well as the process that the Municipal
Public Accounts Committee undertook to comply with the applicable legislation.

Furthermore, it is the view of the Municipal Public Accounts Committee that corrective measures be
taken by the General Municipal Managers within their respective Business Units to address all matters
raised in the Annual Report. It is therefore recommended that Council approve the 2017/2018 Annual
Report without reservation.

Respectfully Submitted:

i

ClIr M. Sckalkwyk T/
Chair: Municipal Public Accounts Committee
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Annexure A
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A

YEKOMIDI ELIBHEKELE UKUSETSHENZISWA KWEZIMALI ZIKAMASIPALA
WASEMSUNDUZI OZOKWENZIWA NGALEZ! ZINSUKU EZILANDELAYO:
» ULwesibili mhlaka 12 kuNhlolanja (Febhuwari} 2019 ngo-09:00 ekuseni
Ulwesihlanu mhla ziyi-15 kuNhlolanja (Febhuwari) wezi-2012 ngo-~09:00 ekuseni
ULwesibili mhla zingama-19 kuihlolanja (Febhuwari) wezi-2019 ngo-09:00 ekuseni
ULwesithathu mhla zingama-20 kKuNhlolanja (Febhuwari) wezi-2019 ngo-09:00
eXuseni
ul.wesibili mhia zingama- 26 kuNhlclanja {Febhuwari} wezi-2019 ngo-09:00 ekuseni
« ULwesihfanu mhla zingama- 01 kuNdasa (Mashi) wezi-2019 ngo-09:00 ekuseni
» UlLwesihfanu mhla zingama- 27 kuNdasa (Mashi) wezi-2019 ngo-09:00 ekuseni

{umhlangano woMkhandiu lapho kuyokwethulwa khona umbike waokubhekisisa

ukusetshenziswa kwezimali zikaMasipala.
Yonke lemihlangano izogata ngo 09:00 ekuseni, e-Council Chamber, e-City Hall
ngezinsuku ezibhalwe ngenhla,
Ukwamukelwa kombiko wokubhekisisa ukusetshenziswa kwezimali zikaMasipala
iwona somqulu ophelele uMasipala abika ngawo izinhlelo zakhe zokusehenza.
Umbiko wokubhekisisa ukusetshenziswa kwezimali zikaMasipala uwumgome obekiwe
ngokwesigaba 128 somthetho wokwenganyelwa kwezimali zoMasipala (i-MFMA), futhi
ubeka ukuthi umkhandlu kufanele wamukele umbiko wokubhekisisa ukusetshenziswa
kwezimali zikaMasipala zingakapheli izinyanga ezimbili {2} ngemumva kokwethuiwa
kombiko wonyaka.
Umbika wonyaka ka-2017/2018 kaMasipala Msunduzi wanikezwa  uMkhandlu
ngomhlaka 30 Masingana (Januwari} 2019, nomphakathi ungawuthola ukuze
uwufunde, futhi ubhaliwe ngaphansi kwegogo lesizinda solwazi (website) ethi www.
msunduzi.gov.za, Lombiko uyathoiakala kulamahhovisi alandelayo:

K]

Vulindlela | Caleb Magubanef Nomzekelo Magwinyane | 033-392 2858/3691
Ashburton | Robledo Cupido/ Nomanga Daba 033-392 3281/555
Edendale Themba Lyons / Mihabiseng Motaung 033-392 3174/2957
Imbali Sasa Mngadi / Bongiwe Mtshali 033-392 3622/ 2897
Northern Anwar Hoosen/ Xolani Nishangase 033-3923117/ 387 3168
Areas

City Hall Lacit Pillay 033-392 8709

Umphakathi uyaziswa ukuthi izingxoxo mayelana nombike wonyaka ziyovuleleka
emihfanganweni  ehleliwe ebhaiiwe ngenhla, kuyobe sekusungulwa umbiko
wokubhekisisa ukuseishenziswa kwezimali zikaMasipala, kwenziwe nezincomo
eziyothunyelwa ukuba zamukelwe nguMkhandiu ophelele.

Uyacelwa umphakathi ukuba wethule izimvo zawo ezibhaliwe mayelana
nombiko wonyaka, ubhalele:

Office of the City Manager, Ref: Annual Report 2017/2018, Private Bag X321
Pietermaritzburg, 3200.

Noma i-imeyli ku: madeleine.jackson@msunduzi.gov.za

Usuku lokugcina lokwenza izethule ulwesihlanu mhlaka 22 kuNhielanja
{Febhuwari} 2019.

ISAZISO SIBHALWE NGL:

N NGCOBO
UMenenja kaMasipala
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THE Msunduzi Municipality
as extended the amnesty drive
s defaulting customers foliow-
17 a lukewarm response to the
atnpaign.

The extension was appioved
v a full council sitting last week
Qter a repori tablad by Rev-
nue Financial Control Manager
impliwe Mchuon showed that a
mited mumber of residents hiad
ssponded to the municipality’s
flex

The amnesty drive was aimed
t reducing municipality debt that
ands at over R2 bilfion. In ad-
ition to this, the fnance depart-
1ent was seeking to:

. deal with water and
lectricity financial losses result-
1g from anmetered and unbilied
arvices

«  deal with the tampering
nd abridged water and ¢lectricity

+  pravide an opportuniiy to
sgister households that are in the
wligent category so that they can
scetve discounts.

Last Wednesday, Mchunu told
ouneillors that while a massive
ffort had been undersakesn, cus-
ymers had not reacted.

While the dsive was meant to
wcover over R100 million in the
rst phase, Mchuun said they had
ot calenlated she money that had
een recovered.

“ will be able to give a report

in February on the money that has
been recovered since the am-
nesty window was opened,” said
Mchun.

While sonte conneiilors
questioned the reason behind the
extension. noting it it would
last unt: endd of May - the moath
in which national ¢lections aze set
to be held. the council agreed that
it was in the municipality's best
interest to grant the exrension.

Acting City Manager Neily
Ngeobo appealed to councitlors to
spread the message to residents to
pay for services rendered by the
muzicipality.

Local policemen attached
to the K% Dog Unit were richfy
awarded at their Prestige Awards
ceremony last week,

Members of the Pistermaritz-
burg K9 Dog Unit did exception-
ally well and were awarded the
Best Shift.

Team serior worzant officer
Inwaan Shaik tock the award for
Best Working Dog Handler of the
year and Most Arrests Made.

His faithfol partrer Storm took

Vahpweh

CHRISTIAN DAY CARE

Best Dog.
Coustable

Mike Nel was

awarded the

Yahweh Christian Day Care (YCDC) is an
independent educational
Development Centre catering for babies from
the age of 2 to & years. We are registered
with the Department of Social Development
and uMsunduzi Local Municipality to provide
this service to the community of greater
Pietermaritzburg. Visit our website for more
e provide the laundation of iife”  details and enrol online now

Early Childhood

Best Novice

[og Handler. Sergeant Faizel
Ebrahim was awarded Best
Explosive Dog. Constable Zakele
Tustice Sithole was awarded the
Best Crew, and Warrant Officer
Rudolpl: Kockemoer and his
faithful partner were awarded
Best Dmg Dog.

Liestenant-Colonel Brian
Oberhoizer, the commander of the
PMB Dog Unit. said the awards
reczived were an indication of ge
dedication of the PMB K& Dog
Unit.

“This was a fantastic effort
by the dog uair. Thera is just that
one arrest that niakes a difference.
They always pride themselves

ia their work. They get knuckled
dowa in their cormmuitiment and
are enthusiastic. There is areat
competition in between shifis,
They work in a positive atmo-
sphiere. The morale of the PMB
K9 Dog Unit is so high, We wanl
the residents of Pietermasitzburg
o kaow that they can sleep easy
at night. The people of Pieter-
maritzbure niust be encouraged a
the unit is always keen fo work™
said Oberholzer.

Oberholzer added that the
team works hard, “Dedication an
passton drive this team to produc
excellent results. A salote to vou
alL.” said Oberholzer.

R

eusen

)

formbiko wonyaka

UMASIPAI

A HAMELA  IMIHLANGANG
YEKOMIDI ELIEHEKELE UKUSETSHENZISWA KWEZIMALL ZIKAMASIPALA
WASERSUNDUZI OZOKWENZIWA NGALEZ] ZINSUKU EZIE ANDELAYO:
Ulwesibili mhiaka 12 kuthlolanja (Febhuwan) 2019 ngo-09.00 ekuseni
ULwesiblanu mhia zivi- 15 kuNhislanja {Febhuwar) wezi-20 15 rgo-09:00 ekuseni
ULwesibill mhia zingama- 19 kuNhlclanja (Febhuwart} wezi-2039 ngo-09:00 ehuseni
UlLwesithathu mhla zingama-2) kuiNhlolan (Febhuvan) wezi-2018 ngo-00¢0

ubwesibiii mhla zingama. 26 xulhlolanja (Febhueari) wezi-2019 ngo-09:00 ekuseni
ULwesihlanu mhlz Zingama- 01 kulNdasa (dashi) wezi-2019 ngo-09 80 ekusen
Ulwesihianu mhis zngama. 27 kuNdasa (Mashi) wezi-2019 ngo-09:00 ekuseni
{umhlangarc wobikhandic fapho kuyokwathulwa khena uymbiko wokubheh
ukusetshenziswa keeaimali zkadaspala
Yonke lemihlangano izogala nge 09:08 ekuseni, e-Council Chamber, e-City Hali
ngetintuku ezibhalwe ngenhla
Ukwamukelwa kombko wokubhekisisa ukuselshenziswa kwezmal zikaMasipata
mwona somquid ophefele uMasipala abika ngawa zinhlelo zakhe zokusebenza
Umiko wokubhekisisa ukuseishenziswa Syezimah zikahlasipata usumgone obeliwe o
agokwesigabia 128 somthethe wokwenganyelwa kwezinal zoMazsipala {i-MF51A), luthi o
ubeka ukuths urnihandlu kufanele wamukele umbiko wokubhekissa ukuseishenziswa
wwezimah akablasipala angakaphel winyanga ezimbi (2) ngemurnva kokwethubvo

Umbiko wonyaka ka-20172018 kaMasipalz Meundum wankezwa
ngomhiska 30 Masingana {Januwanm) 2010, nomphakalhi ungawulhola ukuze
uwfunde, fulhi ubhafwe ngaphanis kwegogo lestzinda sobwazt {website) ethi v
msunduzi govza Lombio uyatholakala kitmsmbhiovig slandeliyoe
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.
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utdkhandie

emihlanganveeni

Moma i-imavti ku-

{hhovisi Cngaxhumana nabo Ezinembolo zecingo
Vulindlela | Caleb Magubane! Nomzekele Magwinyane | 033-392 2850/5501
Ashburton | Robtedo Cupida/ Nomanga Caba 033-392 3281/555
Edendale Themba Lyans / Blthabiseng Motaung 033-302 317172957
mbali Sasa Mngadi / Bongiwe Kishal 033.392 3622 2007
Northem Anwar Hoosen! Xolary Nishangage 033-302311 % 287 3162
Areas
City Hall Laci Pitlay 033-362 8700
Umphakalht uyaziswa ukuthl Izngroxo mayelana namiiko wanyake zivovuleleka

ehieiwe ebhaliws ngenhla,  lannbe

Uyacelwa umphakathi vhuba wethule Zimve zawo ezibhaliwe mayaiana
nembiko wonyaka, ubhalels:
Office of the City Manager, Ref: Annual Report 2047/2018. Private Bag X321
Platermaritzburg, 3200.

madalsina izckson@maunduzi aov =3

iy sekusunguiva umbike
wokubheldsisa ukusetshermiswa kwezimak zikaMasipala, kwvenzawe nezincemo
eziyelhunyeiva uhuba Zamukeiwe ngublkhandiu cphelelu,




THE MSUNDUZI
UNICIPALITY

Tussday, 12 February 2013, 88 00am

#riday, 15 February 2019, 60 00am

Tuesday. 19 February 2619, 08:00am

Wednesday 29 February 2039, 09-00am

Tuesday, 25 February 2038, 09.00am

Friday, § March 2015, 69.0Cam

Frday 27 March 2019, 9 00am (Councl meefing at which the Oversight Repoit is
labe presenled

Alt meetings vall be held at the Council Chamber, City Hall. Meebngs will commence
09:C0am as per the above meeling plan

The adoption of the Oversight Report is the final decumen! n Ihe reponing process of
a municipality. The Oversight Reporl 1s a requenignt in tezms of Section 129 of the
MEMA, and requires the Counc to adopt an Oversight Repord, no later than 2 months
after the tabling cf the Annual Report

Wsunduzi Mumicipaldy's 201772018 Annual Report was tabled in Councidt on 30th
January 2019, and = avalable for public viewang and has been published on the
municipality’s website wwwmeunduzigovza. Copies are availabie al the following
safelite affices:

s s o8 % h

Area Office | Cantact Namals ; Contaét Humberfs
Yulindlela Calelr Magubane/ Nomzeke;o 033-392 2958/3591
Magwinyang
Ashburton Rabledo Cupde/ Nomanga Daba 033-393 32817555
Edendale Themba Lyons / Mihabiseng Maotaung | 033.302 317 1/2057
nbati Sagy Mogath / Bongiwe Mishali 033-392 3622 1 2847
Korsthesn Areas | Anwar Heosen/ Xolam Nishangase (33.3923117/ 387 3168
City Hall Lacit Pdlay (33-202 8705

The public is hereby nformed that censultation on the Annual Report will convene at
the meetings, as outlined above, thereafier, the Oversight Repast will be developed
and recommended to the Fuit Councll for adoption

The public is invited to suhmit written concerns on the Annual Repurt 1o
Oftfice of the City Manager, Ref: Annual Report 201712018

Private Bag X321, Pietermaritzbirg . 3200,

Or Email: madeleine jackson@msunduzigov.za

Final Date for Submissions: Friday, 22nd February 20198

M, NGCOBO

sidnzi Hospice is having their first
fundraising event for 2019, Tea and
Talk: Love yourself au heal you 1ife
with guest speaker Ashika Soogu.

The moming tea is coupied with insight, inspira-
tion andd motivation from Soorjy, KZN Provincinl
Ambassador for Heal Your Life SA.

The event takes place oa Saturday. February 9

from Yam - 11am at the Hospice Conference Cen-
tre, 200 Zwartkop Road, Prestbury. It costs R30.00
per persen

For more info and bookings. contact Tenya on
033 344-1560 extn 209 or amail fundraiserfihos-
picekzn.co.za
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nesociation

Ve L st i

B
CITY MANAGER (ACTING}

Futsal meeting

he Maritzburz Indoor

Futsal Association

extends an imviiation
1o all teams and interested per-

sons for the 2019 league kick-
off meeting that will be held en
Wednesday, Febrary 13, at the
YMCA Hall. (1 Alaa Paton Ave,

Scottsville). at 6.30pm. For more
information contact Paul on
083 049 4937,

?\;
&

&

#VauleDay is every
Wednesday

subject 1o an eye exam

SINGLE VISION

STANDARD POWER

BIFOCAL CLEAR
Mﬁl.ﬂFOCAL CLEAR R @?@
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~ THE MSUNDUZI
MUNICIPALITY

Tuescay, 12 February 2019, 02:00any

Frday, 15 February 2018, 03.0Cam

Tuesday, 19 February 2018, 06 00am

Wednesday, 20 February 2012, 5% 00am

Tuesday, 26 February 2019, (2 00am

Friday, 1 March 2018, 00 00am

Friday 27 March 2019, 9.00am (Council meeting at which the Gversighl Report is
to be presented)

meebngs will be held at the Couneil Chamber, City Hall. Meetings will comenence
‘G0am as por the above meeting plan.

e adopticn of the Qversight Report 13 the nal dorument in the seporling nrocess of
mniapalily  The Oversight Repert 15 a requiemant in terms of Secton 129 of the
AMA, and requires the Councit o adopt an Oversight Repors, no later than 2 months
er the Labling of the Annual Report.
unduz Municipaly's 201742018 Annual Report was fabled in Cauncil on 3(ih
nuary 2019, and i avalable for pubbic wewing and has been published on the
mlacnpaiay‘s websie veawmsunduzgovza. Copes aie available at the followng
tetite offices

rea Office’ 51 Contact Namals ;| Contics Humberfs
ulindlela Caleb Magubane/ Nomzekeio 033-392 2858/3861
Magudnyane
shburien Roblzda Cupido/ Nomanga Daba (33-302 3201/558
dendsle Themba Lyons { Mthabiseng Molaung | 033-252 3174/2857
nbak Sasa Mngadi J Bongrwe Mishali 033-262 3522 £ 28497
orthemn Areas | Anwar Hooseny Xolani Nishangase 833-3523117/ 237 3168
ity Halt Lagil Pilay 033-392 8709

£ public is hereby informed that consullaticn an the Annuat Report will convene at
1 meelings, as outllined above, Iherenfiar, he Cversight Repor vall b developed
d recommended 1o the Full Councif for adoption.
@ public is invited to submit written cancerns en the Annuat Report to:
fice of the City Manager, Ref: Annual Report 2017/2013
ivate Bag X321, Pletermaritzburg , 3200.
Email: madeleine jackson@msunduzi.gov.za
wal Date for Subthissions: Friday, 22nd Februzry 2615

NGCOBO
TY MANAGER {ACTING)

Richard Masser, Northway Superspar Manager

ith 20-years experi-

ence 11 the burchery

trade, Richard Mass-
er is Northway Superspar’s new
butchery manager.

His expertise is hygienz
management and producing a range
of the higlest quality and fresh-
ness. Masser ondy sources reat of

the highest grade, and since Norih-
way Superspar sells all cuts of
beef, if a customer wants a certain
cut, Masser will gladiy ensure the
customer is satisfied.

Masser believes having a world-
class store means service and quai-
ity of the lighest standards, and 2B
customers need to be treated with

dignity, respect and koaesty.

He also believes 1 selling
chicken and beef cuts at evervday
low prices and not only on store
prometions.

Masszr encourages customers |
visit Northway Superspar and me
him personally.

FARM FRESH LETTUC
ENGLISH CUCUMBERS :

FARM FRESH GREER

FRESH MIXED SALAD

PAGK 150

CHICKEN FLATTIES
£

A

CHICKER DRUMETTES

WHITE/BLACK EHAPES

FOTATO, PUNHNET:
.“Ew.w et

25

DL

SHEFHDAY QLY
SWEET WHITE
SEEDLESS GRAPES
7 AAERS ROVY

PASTA REGEIA HEPORTED

~(EXCLUDING, FETTUCE)

SWEET WHITE
O PulNET] SEEDLESS GRAPES
M ﬂOX%

PUHNETS
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Annexure C

MSUNDUZI MUNICIPALITY

MINUTES OF THE MUNICIPAL PUBLIC ACCOUNTS OVERSIGHT COMMITTEE
INFRASTRUCTURE SERVICES BUSINESS UNIT

MEETING HELD IN THE COUNCIL CHAMBER, CITY HALL
ON TUESDAY, 12 FEBRUARY 2019 AT 10HS5

PRESENT; Councillors M Schalkwyk (Chairpersen}, M Ngubo, R Jugmohan, R Niemand, NF
Mkhize, BE Zuma, SD Ngubane, NB Ahmed, SIMadonda and XE Ngongoma
ABSENT: Councillors P Duma, MB Mkhize and NC Gambu ’ _
OFFICIALS Messrs: N Mpisi(GeneralManager: Infrasiructure Serwces[Actlng}) B.Swparsad
PRESENT: {Senior Manager: Waterand Sanitation), B Khanyile (Senior Manager: Water and

Electricity [Actingl), TDA Mbatha {(Performance Managem_entSyst_ems Advisor),
H Zondi (Manager: Municipal Public Accounts Office),..and Mesdames:
L Mngenela (Integrated Rapid Public Transport Network Head' [Actmg}} T™ Zuma
(Performance Management Systems N Sikhakhane.{Municipal Managers
Representative), N Kunene (Commitiee Offlcer) and T Makhathml {Committee
O fficer).

1. APPLICATIONS FOR LEAVE

(Item 1 of the agenda)
The Chairperson greeted all present. .

Applications for leave of absence were: rec_ewed from Counculor BE Zuma who was on sick jeave,
Councillors SD Ngubane and S| Madonda

[twas .
‘RESOLVED

?hatCounciIlo_r__é 3E Z'.i'J'.r'n'_a, S'i.Madorzda and SO Ngubane be granted leave ofabsence from the
current Municipal Public Accounts Committee meeting.

2. >'R'EFER T0 THE'RNNUAL REPORT 20%7/2018

Chapi erS Annual Perform ance Repori-Service Delivery indicators

Sect|0n1 Comg)orsentA Infrastructure Services:

2.1. Water Services

{Page 71 of the Annual Report 2017/2018)

The SeniorManager: Waterand Sanitation took the Commitiee through the section and added that the
municipality has maintained the Blue Drop Status for three consecutive assessment periods. The
Committee raised serious concerns with regards fo the illegal water connections in areas such as
Sweelwater, iImbaliand Edendale as well as the ageing infrastructure that seemed to be the result of
the high number ¢fpipe bussts. Inresponse to the query on waterconnections, The Senior Manager:
Water and Sanitatien stated thatthe delay was caused by the fact that some applications were made
from the Vulindiela arearand approved withoutthe municipality verifying whetherwater conneclions in
the said area would be feasible.



It was reported that there were various cafegories aligned with waler losses inter alia the unbilied
authorized (illegalconnections from standpipes}and unbilled unauthorized (carwashes). He added that
the unbilled authorized was billed through Equitable Share and that the real loss was the unbilled
unauthorized as well as water lost from pipe bursts. in respense to the query on the Vulindlela
Reservoir, the SM: Water and Sanitation stated that an amount of 2,5 billion was required for
completion of the reservoir for the next five years. He added that 420 million had been set aside to
commence with the upgrade of Reserveoirs to commence in March 2019 zs well as the water meter
installations.

Interms of waterinfrastructure, the SM: Water and Sanitation stated that there had been a graphical
formatdeveloped using the burstfrequency that had been used to pricritize areas with the most water
pipe bursts. Inresponse to a query as to whetherthe municipality has an infrastructure maintenance
plan,the SM:Waterand Sanitation advised thatthere were two maintenance plans which-ware the five-
yaarwaterlosses managementplan as wellasthe five-yearwaterand sanitation masterplan and added
thaf the main challange was funding. ;

The Committee placed emphasis on the fact that there were consumers owing 1he mumcspallty and
added thatmeans to recovermoney from debtors would assistin funding the crltlcalprogrammes of the
municipality such as the municipal infrastructure maintenance plans.

Subsequent to the allegations by Councilor Niemand of the supply of e.ié'ct{icity”'é'nd water theft by
politicians, it was requesied that he submits an affidavit by the end of March 2018.

NOTED.
2.2, Sanitation
(Page 71 of the Annual Report20?712{]18)

The Senior Manager: Water and Samtatlon took %he Comm|ttee through the report further highlighting
thatsewerblockages were increasing betWeen 7 to 10 percentyearly. He added that there was a plant
thatwas 99.8 pe:cent complete that would ser\ncethe community's sanitation services and emphasized
that sanitation services precede water serv:ces ln terms of priority.

2.3, Electricity _
(Page 81 of the Annual Report 2017/2018)

The Senior Manager Water and Electrlmty [Acling] took the Committee through the section and
hlghllghted thatthere was an increase in service delivery in line with electricity demands. He added that
there was a high vacancy rate which ultimately compromises service delivery.

The Commlttee ralsed serious concerns with regards to the Streetlights thai were not working and
others that were turned on during the day and off at night as well as the High Master Lights that were
installed in Ward 22 and had never been furned on to date. The Commitiee furiher pointed out the
challenge of eleciricity thefi further adding that there had been a lack of cooperation beiween the
Electricity and Finance Business Units, It was added that the generation of revenue was below par
therefore officials need to find a strategy to ensure thatrevenue owed to the municipality is paid and is
enhanced. [t was further emphasized that the challenge of customers that have converted to prepaid
were siill billed on the credit meter which has been engoing fer the last two financial years.

The General Marager: Infrastructure Services [Acting] advised the Committee thatthe challenge related
to the transfer of meters has been resclved as there was a meeting with the Financial Services
Business Unit on the relevant officials within Financial Services responsible for updating inform ation
accordingly once a customerhas moved from a credif to a prepaid meter,

The Commiitee appealed for management fo find solutions to problems that arise such as the
tampering of street lighis by vagranis/public as damaging Council preperiy is an offence and then

Municipal Public Accounts Oversight Comm iffee- -9
Infrastrugture Services Business Unit 12 Febreary 2019



becomes a law enforcementissue, it was added that there musibe consequences and repercussions
for confraveners which was the only way to prevent lawlessness within the City.

[Atihis pointof the proceeding (12h12) Councillor SD Ngubane left the meeling alrefurned af 14h07]

2.4, Roads and Transportation Planning

(Page 85 and 89 of the Annual Repori 2017/2018)

The Head: IRPTN took the Cemmittee through the sectien and added that the year's budget
requiremeniwas 150 million rands howeverthe sub-unitwas given ten millien rands. The Committee
raised serious concerns with regards to the hudget and the minimum work done.within ihe roads
department and furiher siated that the budget given fo the section was msuﬁflcmntnotmg the vastness
ofthe City and theirscope cfwork. twas added that the currentbacklogin terms of road maintenance,
resurfacing and cleaning of storm-water drains was a result poor budgeting and management. The
Committee added thaithe storm water and roads infrastruciure was at a verge oficollapse should the
current situation rem ain. The SM: Water and Sanitation sensitized with the Commltteesconcerns and
advised that the section was doing i{s besi with the resources within its d|sposal : :

The Committee further raised serious concerns with regards to Msundun Munlmp:allty not havmg a
yellow plant (TLB) in the crganization as Councillors are told to wait forthe appointment of a service
previder and SCM processes at ward leveiwhenever they have a need to Use the'yeliow plant (TLB).

Itwas

RESOLVEDTO RECOMMEND
FULL COUNCIL

a) Thatthe sufficient budgetallecations be maéeforRoads and Transportation due fo the current
state and backlog of roads and'storm watér drains in the City that requires revamping and a
continuous implementation ofthe mfrastmcture maintenance plan

b) Thata budgetallocation fOi' Rcads and Transportatlon forthe purchasing of a municipal swned
yellow plant {TLB) thatwsi[ be accessed as and when need more specifically during floods at
ward level,

¢) That the Munu:lpal PLfbf[C Accounts Committee be afforded a more detailed/informed process
on the budget allocations in generalas well as the criteria used to determine budget allocations
fordepartm ents pnor ] |t ‘being approved by Fuli Council.

d) _"-;Thatthe Accountlng Offlcer implements a more effective revenue colleciion strategyin orderio
w‘ensure thatthe high debtis recovered from deblors and thatmoney is utilised to supplement the
'*-iJudget of the munmpallty

25, Sto:m wa%er
(Page 9% of the Annual Report 2017/2018)

The Head: IRPTN took the Committee through the section and added that her sub-unit has
maintenance plans and road rehabilitation plans thatare awaiting budget allocations in orderforthem fo
be implemented.

The Commillee raised concerns with regards to the poor cooperation noted (lack of synergy) amongst
the business units neting the number of unfinished maintenance jebs arcund the CBD. It was added
thatthe issue of synergy had been emphasized in the lasttwo Oversight Reports yetitcontinuestobea
challenge nonetheless.,

Municipai Public Accounts Oversight Comm iltee- -3-
infrasfructure Services Business Ynit 12 February 2019



2.8, Mechanical Workshop

(Page 93 of the Annual Report 2017/2018)
The General Manager: Infrastructure Services [Acting] took the Commiitee through section. The

Committee advised that a comparative siudy bs undertaken with the intention to benchmark the
efficiency and productivity of the workshop with similar crganizations,

2.7. Chapter 6: Report on the Municipal Infrastructure Grant {(MIG)

(Page 225 of the Annual Report 207/2018)
The General Mangger: Infrastructure Services [Acting] fook the Commitiee throug_h_tﬁ'e_ section and
stated thatattimes there were compliance issues thatwere unforeseen priorto project im plementation
thatdelay the project. The Committee stated thatthere were discrepancies noted on Page 228 in their
particular wards therefore the information was inaccurate. .
twas
RESOLVED
Thatthe information recorded on Page 228 of the Annual Report201?I20?8 be sentback to the
author for verification with Ward Councillors and be rectlfled as it was incorrect,

T.he meeling terminated at 14h12

Confirmed by

CHAIRPERSON
PIETERMARITZBURG .
20 Febfuar_y 2019
“ACCOUNTABILITY ACKNOWLEDGEMENTS
DOCUMENT NAME ' DESIGNATION SIGNATURE DATE

PREPARED BY | T.Makhathini Committee Officer
CHECKED BY....{ N'Sikhakhane Secretarial Manager

CLEARED FOR
DISTRIBUTION S Dubazana
BY

Process Manager: Sound
Governance
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Annexure D

MSUNDUZIMUNICIPALITY

MINUTES OF THE MUNICIPAL PUBLIC ACCOUNTS OVERSIGHT COMMITTEE
CORPORATE SERVICES BUSINESS UNIT

MEETING HELD IN THE COUNCIL CHAMBER, CITY HALL
ON TUESDAY, 19 FEBRUARY 2013 AT 10H09

PRESENT: Councillers M Schalkwyk (Chairperson), M Ngubo, R Niemand, NF Mkhize, BE
Zuma, SD Ngubane, NB Ahmed, MB Mkhize S| Madonda and )_(E Ngongoma
OTHER
COUNCILLORS
PRESENT: Councillor P. Sithole ( Chairperson: Corporate Services Pertfolio Committee)
ABSENT: Councillors P Duma, R Jugmechan and NC Gambu o
QFFICIALS Messrs: X Ngebulana (Senior Manager: ICT), S D&'bazané;'“('Sen;t:Jr:'M'anager
PRESENT: Secretariatand Auxiliary Services), D Govender (Coordinator: Skilis Developm ent

and Training), TDP Mbhele (Performance Management Advisor), J van der
Merwe (Senior Manager: Legal Services [Actmg]) M'Naidoo {Manager. ICT
Business Optimisation), 8 Msomi (Manager: iCT Infrastructure), B Halimana
(Performance Management Practitioner),; H:Zondi (Manpager: Municipal Public
Accounts Office), and Mesdames: F.Ndlovu (Senior Manager: Human Resource
Management), X Ndzmgt[LegalAdwso;} TM Zuma (Performance Management
Systems, N Sikhakkane (Municipal Managers Representative), N Kunene
{Commitiee Officer) and 7 Makhathini {Comm ittee Officer).

1. APPLICATIONS FOR LEAVE -

(Item 1 of the agenda)
The Chairparson greeted all pfesent

Applications forleave ofabsence were received from Counciflor? Duma and R Jugmohan whowas on
sick leave. Councillor BE Zum'a’ _r_e_ques_ted to feave at 12h00.

itwas

RESCOLVED

"T'_h_atCounciIIo_r_é:':P Duma, R Jugmohan be granted leave of absence from the current Municipal
Public Accounts Commiilee meeting.

2. REFERTO THE ANNUAL REPORT 2017/2018

Chapter 3: Annual Performance Repori-Service Defivery Indicators

2.1. Chapter 2: Governance- Polilical and Administrative Governance.

Page 25 of the Aanval Repori 2017/2018)

The Commiitee requested the following amendmenis to be made on Page 33:
« Economic Development be amended to the Sustainable Development and Cily Enterprises
o Deputy Municipal Managers be amended {6 General Managers,



It was nofed with sincere concern that the Municipal Public Accounts Commitiee (MPAC) was not
effective and efficient in executing its mandate also neoting the poor atiendance and other factors
negatively afiecting the MPAC. It was added that there was a great room for improvement.

Section 1-ComponentE; Corporate Services

2.2, Human Resources

(Page 162 of the Annual Report 2017/2018)

Inrespense o a query on the filling of critical posts, the SeniorManager: Human Resources highlighted
that most vacancies within the Financial Services Business Unit had been filied including supervisory
positions. The Committee noied the challenges attached to filling budgeted posts.sue to a lack of
capacity within HR as wellas a lack of cooperation between business units in filling:vacant posts within
the specified turnaround times. Once again the Commiiiee pointed outa lack ofsyaergywhlchwas the
results of the high vacancy raie furiher preventing the institution from funcilonlng opllmally '

inresponse to the policy on demograpnics and steps taken fo ensure comphance the SemorManager
Human Resources stated that the reason was that certain race groups do notapplyas wellas people
with disabilities hence an initiative to disseminate posts to the organization that deals with disabled
persons which will assist in attracting the intended candidates thus meeting:the requirement as per
Employment Equity Act and Affirm ative Action and Equal Employment Opperiunities policy.

ltwas highlighted that there was a work studyteam esta__i_)__l_is"hedw'it'j"'a__ssistwit'ﬁ'analyzing the organogram
and assessing the necessity for all posts vis a vis productivity. l{ was.added that there were posis on
the currentorganogram that were redundant and we{e alsa” 1he reason for the high vacancy rate

The Commitlee commended the est abllshm ent efthe Work Study Team as it was going to determine
whether the workforce was productive or not and furtherrequested to have the results of the results of
their assessment as the MPAC. It alsc highlighted thatthe supervisory issue was a fundamentally
imperative aspect as it determines whethe: or not the staff is performing to the best of its ability thus
getling value for money.

Itwas i
RESOLVED
Thatihe Seni or:Manage{r" Hur.ﬁé.n Resources Managemenisubmit the approved organogram as
wei! as.a list ofall critical posts that have been budgeted for.
23 Informatlon and Comm unication Technology Services

{Page 163 of the Annual Report 2017/2018)

The Senicr Man_ager: Information and Communication Technology {cok the Committee through the
reportand highlighted thatthe main focus the 2017/18 financial yearwas the im plem entation of the SAP
system as wellas the compliance project (Disaster Recovery Site and the Secondary Disaster Recovery
Site) which were both finalized last year. In response to the query on poor connectivity by siaff the
Serior Manager: Information and Communication Technology advised that there had been some
challenges after the mergerbetween Telkom and Business Connection (BCX) and advised thathe had
been communication with the service provider in this regard and was hoping forimprovement. He also
requested to discuss the matter raised by Councillor MF Mkhize of a 7Tmonth downtime in his office
outside the meeting as he was unaware of such.

Subsequent to a query on the Call Centre infrastructure and conneclivity, the Senior Manager:
inform ation and Communication Technology advised thatICT was responsible forensuring that the Cail
Cenire's systems are connecfed and functionalhoweverthe Call Centre was managed underthe office
of the City Managertherefore most decisions are taken there and ICT can only offer advice. He added
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thatthe telephone system ofthe CallCentre was old and had probably exhausted its lifespan and it did
not have many functions useful for its purpose. He stated that there were staff and technology
challenges as a system overhauiis required.

Inresponse to the queryon SAP training for staff, the Senior Manager: Information and Com munication
Technology advised that the user departments are custodians of the systam, iICT ensures that the
system is configured correctly and is fully functional. He added that the user departments inputs
information on the system as pertheir function therefore the training of staff is undertaken at business
unit level as ICT aiso equips and trains ifs own staff,

The Committee stated that it will be making a resolution on the revamping of the Call Centre
infrastructure on the Oversight Report as well as the inadequate training ofstaffon-SAP

Subsequentto a query on the abuse of Wi-Fiand the internet the Senior Manager: lnformatmn and
Communication Technology emphasized to the Committee that all monitoring conirols weve in place
therefore no employee isabletoaccess unfavorable sites as they are biocked, He'added thaiactivities
of each empleyee in the municipality are monitored however the nternet IS re! axed for soclal media
sites during funchtime and after hours only. S :

2.4, Legal Services
{(Page 167 of the Annual Report 2017/2018)

The SeniorManages: Legal Services took the Comm ittee through the reportand raised keyconcerns at
the last meeting regarding the two centers of legal services within the Msunduzi Municipality and the
MPAC recommended a consolidated Legal Services unit. He added that the ground work for that
concern had been initiated as the draft structure was 80% finalized for submission. He also reminded
the Commitlee about its requestto cut down on li_e__ga costs and he advised that he had {aken a few
steps to curtaitiegal costs regardiess oft the panelofattorneys complaining thatthe municipality was not
paying them enough. He added thatitwould. assist the'municipality for departments to avoid the need to

go to court as the legal department has act once an i nterdlct is issued.

[Atthis point of the preceding 111‘142 Councr!.’or BE Zuma left the meeting)

The Committee raised senoes-__cencerns with regards to the unresclved contravention matlers where
contraveners continue to operate ilegally with reference spacifically to the land invasion &y a recycling
company thatinvaded land.in.Pietermaritz Street where it has been going on from 2017 and the ward
Councillorwas told the matierwas in court, The Committee added thatthe municipality was notable to
act swiftly agagns ransgressmns as they seem to be reactive rather than being proactive.

Subsequenttoa query on ‘the on: he turnaround times forresalving contraventions the Senier Manager;
Legal Services (Acting) stated that the municipality was not giving minor cases the attention that it
deserves as cooperation from peace officers (employees on the ground). He added that the municipality
had developed a multi: -disciplinary exercise though the establlshment ofan Infringement Coordination
Task Team:thaiwas responsible foridentifying buildings with the mostbylaw contraventions and for the
task team to'declare them as problem buildings for demolition. He stated that 50 properties had been
identified as problem buildings and ihe task team must submit recommendations to ihe Accounting
Cfficer.

The Committee raised & concern with regards io the minimum legal representation observed at Full
Counciland added thatthis was a greatconcern. The Commitiee added thatthe City was in a chaotic
state as there were alf kinds of transgressions that were not dealt with by the municipality.

It was

RESOLVED

Municipal Public Accounts Oversight Comm ittee- 3.
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a) Thatthe SeniorManager:LegalServices (Acting)in partnership with the Communications Sub-
unif issue an awareness articie/ statement/notification through the media advising the pubiic
about the existence of the municipal court that lakes place every Wednesday.

b) Thatthe SeniorManager: LegalServices (Acting) ensures legalrepresentation atFullCouncilin
order {o guide Council on its decisions.

2.4 Organisaticnal Development

{Page 170 of the AnnualReport 2017/2018)
The Commitlee reiterated that there has been a lack of synergy amongst business units which is the
main contributor to the City's decay. Subsequen{ te a query on the issue of-supervisors and
accountability the SeniorManager: Human Resource Managementrequested the Comm iitee o note the
role of Human Resource Sub-unit which was fo intervene and assist where and when needed and
added fhatthe issue ofmanaging and disciplining employees in contravention with Ehe Code’ ofConduct
rests with Line Managers.
ltwas

RESOLVED

That conséquence management be implemented in the‘“’rﬁ"ﬂnici'paﬁty in-order to be able to
assess productivity and ensure consequences for ccntraveamg em ployees

The meetlng terminated at12h34

Confirmed by

CHAIRPERSON
PIETERMARITZBURG
04 March 2019
it AGCOUNTABILITY ACKNOWLEDGEMENTS
DOCUMENT  [NAME. - |DESIGNATION SIGNATURE DATE

PREPARED BY | T.Makhathini Commitiee Officer
CHECKED BY N Sikhakhane Secretariat Manager

CLEARED FOR o
DISTRIBUTION 5| $Dubazana
BY

Process Manager: Sound
Governance
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Annexure E

MSUNDUZIMUNICIPALITY

MINUTES OF THE MUNICIPAL PUBLIC ACCOUNTS OVERSIGHT COMMITTEE
SUSTAINABLE DEVELOPMENT AND CITY ENTERPRISES BUSINESS UNIT

MEETING HELD IN THE COUNCIL CHAMBER, CITY HALL
ON THURSDAY, 21 FEBRUARY 2018 AT 10H0Y

PRESENT: Councillors M Schatkwyk (Chairperson), M Ngubo, R Niemand, NF Mkhize, NB
Ahmed, MB Mkhize, S| Madonda and XE Ngongoma

OTHER

COUNCILLORS

PRESENT: Counciller EM Majela (Chairperson: Susiainable Develepment ‘and Cily
Enterprises Porifolio Committee)

ABSENT: .
Councillors SD Ngubane, BE Zuma, P Duma, R Jugmohan.and NC.Gambu

OFFICIALS Messrs: NA Khoali {General Manager: Sustainable Development and City

PRESENT: Enterprises), R Gounden ( Rental Housing),. M Khumalo (Manager Land
Managemant Office [Acting]), TB Mbatha (Perfermance ManagementAdvisor), B
Halimana (Performance Management Systems® Praciitioner), & Khumalo
(Manager: Market [Acting]), D Gengan{Senior Manager: Special Projecis), L
Holtzhausen (General Manager: Safe City), H'Zondi(Manager: Municipal Public
Accounts Office), and Mesdames: “P. Zondi (Senior Manager. Development
Services [Acting]), EM Nombungu (Senior Manager: Human Settlements, Chief
Town Planner), B Clark (Tatham Art Gallery), L Mavuso (Safe City}, E
Ramburran {Er;vwonmantal Scientist) TM Zuma (Performance Management
Systems intern), N-Sikhakhane (Minicipal Managers Representative), N Kunene
(Commitiee Officer)and T Mak_hathsm (Commitiee Officer).

1. APPLICATIONS FOR LEAVE'

(ltem 1 of the agenda)

The Chairperson greeied all presentand welcomed the Chairperson of the Sustainable Developm ent
and City En erprises Portfolic} Co'mm ittee.

Appl scatlons for eave efabsence were received from Councillors BE Zuma (parly commitment), NB
Ahmed requested to leave early (pricrcommiiment), NF Mkhize and SIMadonda requested to leave at
12000: respectvely (famny commitment).

The Chalrperson appealed fo Councillors who had requested to leave early to try and m ake alternative
arrangement/délay theircommitments untilthe end ofthe meeting noting thatifone memberleave the
meeting would lose the quorum.

It was

RESOLVED

That Councillors BE Zuma be granted leave of absence from the current Municipal Public
Accounts Committee meeting.

2. REFERTO THE ANNUAL REPORT 2017/2018

Component B: Sustainable Development and City Enterprises Business Unit




2.1, Planning/ Building Conirol and Environmental Management

Page 96, 103, 118 of the Annual Report 2017/2018)

The Gengral Manager: Sustainable Developmentand City Enterprises took the Committee through the
sections under his business unit. The Commiitee raised concerns with regards to the Page 103 of the
Annual Report with special reference to Signage noting the illegal posters around the City. It further
queried reasons as to why the signage bylaw aimed {o control signage were not enforced. The
Commiitee also queried the multiple transgressions noted around the City and stated thatihere seemed
to be & challenge with enfercemeant noting that transgressors continue to perfo:m |I|ega| activities
withoutconsequences by the municipality. .

In response to the concern on the lack of enforcementin the City, the General-Manager: Sustainable
Development and City Enterprises advised the Commiiiee that there was a capacily issue within his
department as there were three town planners and seven enforcement OffICEH‘S serwcmg ihe large
scope of the entire Msunduzi municipality. He added that the fown plannefs can onlyissuepenalties
which the {ransgressor pays and continues with conducting illegal activities: “He also advised the
commitlee about the process of the Infringement Committee that had r_ecomme__nded to the City
Managerto condemn more than 50 properties as problem buildings and-awaiting approval

It was emphasized that there was a lack of cooperation between user: depaft'ments as some areas
require jointaction from different business units which then results in i issues remaining unresolved. The
Commiitee expressed sincere disappointments with regards to a'lack of willto respond to the decay and
added thatthe Msunduzimunicipality adm inistration had'let Councildown as they seem to be unable to
come up with solutions fo resolved the acceleratxng slate of decay in‘the Cily.

It was noted with concern that those matte;s that had been forwarded for prosecution go on for a
prelonged period

ltwas :
RESOLVED

a) Thata joint meeting between Municipal Public Accounts Committee, Legal Services and the
enforcement sub-units within Sustainable Developmentand City Enterprises Business Unit be
scheduled with'the view to-resolved the challenges that hinders enforcement within the
mummpailty '

B) _That the m ulti- year challenge of the illegal Recycling Centre in Pietermaritz Street and Pine
=Streetbe resolved as'a matterofurgency by the General Manager: Sustainable Development
:g‘__and City Enterprises

c) Thatthe General Manager: Sustainable Developmentand City Enterprises submits a report to
the MPAC comprising of the aciivities undertaken to curb illegal signage as well as the statistics
obtained from the removal of illegal signs.

It was further
RESOLVED TO RECOMMEND
TO
FULL COUNCIL

a) Thatasingle law enforcement unit be establish through the office ofthe City Manager with the
intention to reselve all transgression in order to eliminate the decay noted in the City.

b) Thatthe resolution on the previous Oversight Report2016/2017 and 20417/2018 with regards to
the establishment of law enfercement and the improvementof cooperation (synergy)amongsi
business units be implemented noting that the absence of such contributes to the City's
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deterioration

2.2, Local Economic Development

(Page 99 of the AnnualReport 2017/2018)

Subsecguentto a question if the City was able to atiractinvestors, the Chief Town Planneradvisad thatii
was extremely difficult due to the condition the City was in. the Commitiee noted with concern the
negative impact the City's decay has on all sectors of the municipality.

ltwas noted that the turnaround strategy to attractinvesiment must be established and mustinclude
the following:

Formulate a marketing strategy

Ensuring synergy amongst internal business units,

Cleanliness of the City

Vagrants within the CBD

Law enforcement and consequences being placed against trarzsgressars '
Supplying stalls for street traders to empowerthem and have programs to.empower them
Addressing challenges/ concerns that the business cemmumiy_h d ralseé ‘with Councif that
prevents them from investing within Msunduzi. F e

-] -] -] L] o @ [-]

The Committee stated that there had been mechanisms_prev_iﬁ_csly as'e"cj'_t_o keep the City clean and
reference was made to the gardening preject that was implemented by Community Services and
proposed that it be revived. It was further stated that the reason for:poor performance by employees
was the absence of Consequence Managementwhich was'a concern: It was stated that performance
assessments were currently implemented for senior management only thus employees below senior
managemeniwere notheld accountable: [twas added thatperformance plans and targets must talk to
each otherthroughoutm unlcnpaldepariments as the Local Economic Developmeni Sub-unitwas unable
to attractinvestmenfone of the reasons being the ageing foads, electricity and water infrastructure, the
operational plans and SDBIP’s must be-inter related to address the common goal.

ltwas
RESOLVED

ThatGeneral Manage; Susialnable Developmentand City Enterprises submits a repori to the
Stra’ceglc Management Committee advising management about the challenges/concerns (City's
decay) raised by businesses thal prevents invesiment.

Itwasfurther

RESOLVED TO RECOMMEND
T0
FULL COUNCIL

Thatthe CityManagerimplements consequence managementand performance assessments
be cascaded fo all empioyees with the intention to reward good performance and ensure
consequences are applied to non-performing employees

2.3, Airport/ Market! Art Gallery

{Page 102, 107 and 118 of the Annual Report 2017/2018)

The Manager: Airport fook the Committee through the seclion and emphasized that projects for the
Airportwere highly technicaland comprise ofa large budget. The Commitiee proposed that the Airport

Municipal Public Accounts Oversight Commitlee- 3.
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managementlook inte the training of pilots using the MsunduziMunicipality airport noting that this would
generate large amounts of income and also supplement accommodation businesses since liainees
from other Cities would be forced to book for accommodation during iheir training flights. it was added
that the pricing for flights be relooked at noting that it was expensive to fiy in Pletermaritzburg. It was
added thatthe budgetailocated ic the Airportwas insufficient furthers stating that the Committee wanied
o see the approved masterplan the municipalily has tc improve the Airportin order for it io be in a
position to recommend to Full Council for a higher budgst allecation.

The Committee raised a concern with regards to the cash system used at the Market as it was
hightighted during the MPAC site inspection to the Market that a cash amount of approximately two
million rand is managed/ handled at the Market and stated that ihis was a risk for a possible rebbary,

[Af this point of the preceding 12h09, Councillers MB Mkhize and MF Mkhize Jeft the mee!mg and
returned at 12h21] 8

Atthis pointof the proceeding the meeting was adjourned due to there being no quorum and rnsumed
at 12h22 :

The Chairperson: Susiainable Developmentand City Enierprises Portfoib'Comm'iftee placed onrecord
the concern thathad justtranspired of having to adjourn the meetmg due to no quorum noting that the
members had left the Chamber without apologies of leave. : .
lfwas
RESOLVED.
Thatthe GeneralManager: Sustainable Deveiob_m entand City Enierprises submits to the MPAC the
approved Airpert Master Plan as well as the financial im plications vis-a-vis the allocated budget in
order for the Committee to be able to make informative recommendations to Full Council.

2.4, Human Setfilement

{Page 109 of the Annuai Repert291712018)

The SeniorManager:Human Setilementtook the Commiitee through the section and a few chellenges
were highlighted amongst others was the non-payment of tenants occupying municipal fiaiz and a
process of evictions had:commenced It was added thatan accelerated challenge of land invasion had
commenced and was:difficult te eradicate noting that the Security Sub-uniiwas responsible for avisting
invaders however theircapacity to underfake the function was insufficient,

The Committee raised serious concerns with regards to the growing instancas of land invasien around
the City itwas added thatthe Rental Stock had been an on-going challenge with an acceleratec debtto
Counciland mustbe resolved. Subsequent o @ query on the list of Council properties within Ward 27
that had been teased, the Manager: Rental Housing undertook to provide the list of Council owned
praperties toithe Ward Councillor.

Serious concerns were raised with regards to temporary housing that were premised to the Jika Joe
residents noting thaithe projectofbuilding flats has commenced howeverthe residents residing on site
have not been reallocated. It was added that the public was aggrieved with the type of housing
underwaynoting that due to the threshold forrental, mostefthe unemployed residents would not aiford
to reside on the fiats. The Committee noted with concern thatthe proposed project{RentalStock)was a
petentially dangerous situation that would lead to com munity unrest,

Inresponse {o the above concern, the Manager: Renial Housing stated thatthey (MsunduziMunicipality
and provincial Deparimentof Human Setilement)were in a position to prepare a reallocation plan io be
submitted and adopted by Full Council.
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The Manager: Land ManagementfAcling] added thatthe Antiland Invasion Policy was in a process of
being finalized and would be implemented once the new bylaws and policy had been approved by Full
Council. It was stated that the reason for the delay was that there were other steps that needed to
unfold prior to the actualim plementation noting that the Land Management Office was a new sub-unit.
The Chairperson: Sustainable Developmeniand CHy Enterprises encouraged members to attend the
forum comprising efallrelevant stake holders where issues relating to projects and challenges incurred
are deliberated at length. She added that it was also the most appropriate piatform to address such
queries noting thal responses would be given simuitaneously.

fwas
RESOLVED
That the General Manager: Sustainable Development and City Ente;pfise_s"'s'“u_bmits at the
standing meeting of MPAC a status report comprising of the financial implication incurred
through the Jika Joe projectincorporating financiafim plication that had be"_e'r_x incurred__'_to date.
2.4, Environmental Health

(Page 113 of the Annual Report 2017/2048)

The Commitiee reiterated that there has been a lack of synergy amongst business units neting the
amountof complaints that Ward Councillors receive with.no'remedial action being undertaken by the
business unitand furtherappealed forimprovement. The Committee also raised a concern with regards
to the appaliing condition ocfthe MsunduziRiver as wellasthe megaldum ping thatwas on ihe increase
and reference was made o old Greytown Road :

Inresponse to the queries above, the Manager Erwironmental Hea th advised thatthere was a process
in place for taking complaints however.others 1ake longer to resolve. He added that the reason the
MsunduziRiverbeing in an unpleasant condition'was due to a burstsewer pipe that fed waste into the
river and advised thatonce the Infrastructure Seszes Business Unit had fixed the burst pipe, the river
would be in a better condition. He also, added that ||Iegaidump|ng rested with the Community Services
Business Unit (Waste Sub-unit).” : ;

2.5. Safe City - % .
[Page 189 ofthe Anni]al Report201712018)
The Commﬁtee raised serlous concerns with regards to Safe City not getting the supportitneeds with
regards to the enforcementteam that mustbe allocated to reactto contraventions noted. liwas added
thatthe absence ofthe enforcementteam/traffic officers to deal with transgressions immediately results
inthe investment on Safe City not serving the purpose.
The meeting ferminated ai 13h34

Confirmed, by

CHAIRPERSON

PIETERMARITZBURG

04 March 2019
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Annexure F

MSUNDUZIMUNICIPALITY

MINUTES OF THE MUNICIPAL PUBLIC ACCOUNTS OVERSIGHT COMMITTEE
COMMUNITY SERVICES BUSINESS UNIT

MEETING HELD IN THE COUNCIL CHAMBER, CITY HALL
ON TUESDAY, 19 MARCH 2019 AT 14h20

PRESENT: Councillers M Schalkwyk (Chairperson), NB Ahmed, M Ngubo, XE Ngongoma,
SiMadonda, SD Ngubane, R Niemand and NF Mkhize

OTHERS Councillor SD Khumalo {Chairperson: Community Services Port_fozjl':i'o_ Commitiee)

PRESENT: TR

ABSENT: Councillors P Duma (sick leave), NC Gambu and R Jugmohar (absent)fiz

OFFICIALS Messrs and Mesdames: M Zuma (General Man_a'g.e}{: C'b:'mmun.ity-sl:ervices

PRESENT: [Acting]), E Khan ({Disaster Management), TS Roux {Officer Sports and

Recreation), SJ Gwala (Senior Superintendent), M Kheswa (Senior Security),
R Moodley (Fire Department), S Ngcobo (Fire: Department) B Naidoo (Public
Safety), C Naidoo (Senior Manager: Waste Management), ‘N Magaqa (Senior
Manager: Area Based ManagementActmg]) TD Naick. (Parks), S Ngcobo (Fire
Department), L Pillay (Oganisational Compliance Performance and Knowledge
Management), (Performance Management Systems Practitioner), B Xulu (T raffic
Police), Zondi (Manager: Municipal Public Accounts Committee Office),TM Zuma
(Organisational Compliance Performance and Knowledge Management),
N Mkhonto (Municipal Manager's Representative), § Sibisi (Interpreter) and
A Sewcharran (Committee Officer).

1, APPLICATIONS FOR L_EAV;___
{item 1 of the agenda)

The Chairperson greeted all present and also thanked the Chairperson Community Services Portfolio
Committee for his attendance. Leave ofabsence was received from Councillors P Duma (sick-leave),

The Gene{_alM_gnager..-_Comm unlty_ Services, Senior Manager: Area Based Management, Traffic Chief,
Security Chief, Mr Mahlaba and MrPaton allofwhom tendered theirapologies for attending a three day
SALGA Training Course.“The General Manager, Community Services requested that Mr M Zuma
Semor Manager Recreatlon and Facilities represent her.

Apphcatlo_n_s_ for Ieavg-_were received from Councillor P Duma.

ftwas ”

RESOLVED

That Counciflors P Duma be granted leave of absence from the current Municipal Public
Accounts Committee- Community Services Business Unit meeting.

2. ANNUAL REPCGRT 2017/2018

21.COMPONENT C:COMMUNITY SERVICES

ltwas confirmed thatthe GeneralManager: Community Services would sign the affidavitconfirming the
inform ation comprised on the AnnualReport2017/18 as correct and a true reflection ofthe operations



undertaken during the concerned financial year.
twas
AGREED

Thatthe items on the agenda be dealt with as follows:2.1and 2.10,2.2,2.3,2.4,2.8,2.9, 2.5,
2.6, 2.7.

The GeneralManager: Community Services(Aciing) stated the managerswould deliberate on the report
and highlight any challenges and typos and respond to quesiions on the report. He added that he
brought the Finance Support Services Managers to deal with any questions :egardi_r_zg variances etc.

2.1.1. Waste Management

(Page 121 of the Annual Report 2017/2018)

2.1.2. Waste Management (Landfill Site)

(Page 137 of the Annual Report 2017/18)

The Senior Manager: Waste Management (M7 C Naldoo) ieok the Commlttee through the report for
Waste Management and Landfl Site. : .

The following issues were raised and highlighted,

The Lifespan of the Landfill snte
Manhole littering
Waste Management Commttiee : i
Filthy City not being addressed and no |mprovem ents visible.
Minimum service level how is.it bemg addressed
What progress with regard 10 waste to’ energy project?
A rigorous Awareness.cam paign needs to be undertaken
llegal Dumping needs to: be addressed with law enforcement with an aggressive drive
Concrete bins fo be’ reguiarly managed
Law enforcem: entweak
Centralised by laws sect;on W|th|n Council
Are EPW workers and Perm anent General Worker being supervised?
Are vacancies bemg addressed'P
: -':'lnter Departm’ ental Relations.
“What progress ‘has been made with recycling initiative
T_o__work in collaboration with Safe City for presecutions.
Co-ops'what'is the boitleneck clarification at next meeting?
e Infringement

5 & e & &4 © © © © © 9 ¢ & © 6 e

In response to the question regarding the tifespan of the Landfill site he Senior Manager: W aste
Management stated that it had a further 7 (seven) years of life span. He pointed outthat the collection
ofwaste volume had increased drastically as collection now included the district and the outlying areas
as faras Greytown. He stated in orderto address the Landfill site they were trying to work together with
the District in acquiring land for another landfill site. He also stated thatthe business plan for the gas to
energy project was nearing completion to address further relief to the landfill site.

In response to the issue with the littering and blockages in the manholes The Senior Manager: W aste
Management stated thatitseemed to be business practice to throw litter into the manholes and some
cleaners that were cleaning the roads that contributed to the manhole blockages.
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In response to the enquiry regarding the filthy state ofthe City the Senior Manager. W aste Management
stated thatthey were in the process of acquiring more bins to resolve the problem.

In response to the enquiry regarding prosecutions The Senior Manager; Waste Management
sfated thatthey were happening and every incident was being investigated,

Inresponse to the concrete bins to being emptied The SeniorManager: Waste Management stated that
he would look into the matter.

In response to the Recycling Initiative the Senior Manager: Waste Management stated that the Kerb
side orange bag project should start next month and should assist to reduce the waste.

twas
RESOLVED
(a) Thatan Inter-departmentalmeeting be held with the Waste Management Uni_t,'_.F.i.r.aance
Departmentand Officials monitoring buildings te confirm the tena:'_r_a_ts ineach household
and those who are transgressing the by-laws be prosecuted
(b) That the The General Manager; Community Serwces(Actmg) report back on the

progress of the Co-Operatives at the next meeting. -
The report was NOTED.

2.1.3. Theatre and Halls

(Page 123 of the Annual Report 2017.’18) '

The General Manager: Comm unity Serv&ces(Actmg) took the Committee through the reportand stated
thatdue to Supply Chain regulations the Unit lost the budget forrepairs and maintenance and the other
major challenge was with staff shortages m haII caretakers and general workers which was being
addressed by the : i

The following issues were raised and hig'hiighted.'

o Rural Areas top, priority. requared as Community need hails

e Northern Areasfacilities. deteﬂoratlng and increased costs will be required for repairs.

e Allhallsinthe c:ty areina bad state and a collective plan needs to be developed to improve the
standard. '

_'_Staff using facmt:es at ihe Orthman Road to be investigated.

“Are Any budget aliocated or plans for renovations of halls available?

‘Security to be placed at the halls.
Councillor should be relocated to the Comm unity halis.
No electricity at halls due to non-payment

e A marketing strategy to be developed increase usage of the theatre

In response to the enquiry regarding the budget the General Manager: Community Services({Acting)
stated thatdue to the supply chain regulations the budget was cutand every yearthe damages to halls
has doubled overthe years. He further stated thatthey were requested to prioritise the Vulindlela hall.

In response te the non-payment of electricity to Eskom the General Manager: Community
Services{Acting) stated that the technical issues were resolved.

Inresponse to the GeneralManager: Community Services(Acting) stated they are building halls but they
would not be allowed to furnish halls.

In response to the enquiry regarding the marketing of the Theatres the General Manager; Community
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Services(Acting) stated thatthe Theatres have been handed overto the Sustainable Development and
City Enterprises Unit. He further stated that substantial progress was accom plished priorto hand aver.
(Page 125 of the AnnualReport2017/18)}

That all Counciliors go back to the Community Halls which would assistin the upgrading of the
halls and security.

The reportwas NOTED.

2.1.4. Cemeieries and Crematoria

(Page 124 of the Annual Report 2017/18)
Issues raised and highlighted

Burial space running out at Mountain Rise,

Whatprogress with regard to acquiring land for burial space?
Crematoria not functioning efficiently.

All cemeteries in the City need to be maintained.

¢ © e o

In response to the enquiry regarding the burial space running out'the G"ene‘rai Ma'nagef Community
Services{Acting) stated that burial space were numerous challenges to.acquire land for burial space
despite their continuous efforts of trying to identify the Enthembenl Ho!hngwood and Lamountsville
sites. - :

The report was NOTED,

2.1.5. Bio-Diversity and Landscape

(Page 125 of the Annual Report 2017/18)

At this point of the proceeding The Commitiee was requested thai due to time constraints that the
presentations by Officials be done away with and that the Councillors be given the opportunity to go
directly to the questions and answers be addressed.

Issues raised and highhghted £

Overgrowth and weeds on pavem ents and gufters throughout the City.
W hat: happened regardlng the brush cufters that were stolen.
Integrated W aste: Management Plan.

Cannot attract mvestm ent to the City,

The General Manager Communlty Services{Acting) cited challenges with Supply chain regulations and
process cha]lenges and budgetconstraints. He pointed outthathe would be giving attention to a inter-
grated planwith.the Roads and Parks Department to create a synergy in addressing the challenge of
overgrowth and weeds,

The reportwas NOTED.

2.1.6 Sports and Recreation

(Page 133 of the Annual Report 2017/18)

Issues raised and highlighted

e Lack of effective communication and synergy between Depariments.
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e Whatare staff doing if there is no capacity for service delivery?

e Where the budget being spent?
Serious Crisis with budget and other challenges with the provision of basic service delivery to
community.

In response to the number of tractors available the Manager Parks stated that there were 18 tractors
and only 6 operational. He further stated that his Department was dependent upon on other
Departments. He also stated thathe reported the challenges thatthe Deparimentwas experiencing in a
report to Council

After much discussion,

The reportwas NOTED.,

2.1.7. Library and Recreation

(Page 135 of the AnnualReport 2097/18)

In response to the enquiry regarding the Imbali Library the General Manager Community
Services(Acting) stated that he was happy to announce that |twas St!” on. track

The reportwas NOTED.

2.1.8, Traffic and Public Safety

(Page 127 of the AnnualReport 2017/18)
Issues raised and highlighted

Why was Traffic not working with South 'Afncah'Pelsce in combating traffic offences.
The greater Edendale robots are requ;red to be corrected.

Lawlessness admissible. '

Taxilndustry transgress laws.

Traffic Uses not safe.

City in crises during peak'hours.

Traffic Officers not:visible.

The state oftrafflc is in-total anarchy

Encouraged to work with Safe City for traific offenses and prosecution forenhanced revenue for
the City: -

No consequence managem ent.
“More Traffic inflow in the Gity,
".Synergy amongst Departments lacking.

Not Enough Trafflc Officers.

¢ e & © o 6 @ O o

The General Manager Community Services{Acting) stated thatthe Human Resources processes was
anotherchallenge regarding the progression of Traffic Officers that affected the Unit. He further stated
thatthe Transportation Department was responsible for the collaboration of the robots.

He further pointed out that Towing Companies were responsible for disturbing the robots to their
advantage.

The Official from traffic added that the Construction in Westwas also a contributing factorregarding the
traffic challenges experienced.

In response to the query regarding working with the South African Police the Traffic Official stated that
weekly meetings were being held with the South African Police from Loop strest.
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In response to the query regarding prosecutions the Official from Traffic stated thathe would provide
the Committee with a report regarding successful prosecutions at the next meeting.

The report was NOTED.,

2.1.8. Fire Services

(Page 129 of the Annual Report 2017/18)
The reportwas NOTED.

2.1.9 Disaster Management

(Page 131 of the Annual Report 2017/18)

fssues raised and highlightad

e Non-compliance to Disasier Managem ent facility.
e s Disaster ManagementPlan available?

In response to the Committee’s concern regarding the Disaster Management Plan and the Disaster
Manager stated that the request was made to the District however the-funding'was not forthcoming.
He further stated that the procurement processes created furtherchalfenges

The Committee reqguested that the foll iree number of 0800033911 needed to be more broadiy
broadcasted. ;

The report was NOTED.
It was further

RESOLVED TO RECOMMEND
. TOFULL COUNCIL

a) Thatthe Departments work iogethér with Safe City to utilise their services for transgressions
and successful prosecutlons o sendaclearmessage fo transgressors and enhance revenue
for the City.

b) Thata bagger:budget }}I'O‘:..'.ISIOQ be made to the Community Services forthe maintenance of the
grass cutting, crematona libraries e.t.c in the Community Services Business Unit for basic
services.

The R"é::j':'m__ort was NOTED
The meeting terminated at 16:45
Confirpfed by

CHAIRPERSON
PIETERMARITZBURG

20 March 2019
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MSUNDUZI LOCAL MUNICIPALITY

MINUTES OF THE MUNICIPAL PUBLIC ACCOUNTS COMMITTEE
CORPORATE BUSINESS UNIT

Meeting held on TUESDAY, 19 MARCH 2019 in the COUNCIL CHAMBER,
FIRSTFLOOR, CITY HALL at 11H30,

PRESENT: Counciliors M Sckalkwyk (Chairperson), NB Ahmed, $1 Madonda, M Ngubo, NF Mkhize,
BE Zuma and R Niemand,

ABSENT: Councillors NC Gambu, $D Ngubane, MB Mkhize, XE Ngongoma, R Jugmohan and P
Cuma.

OFFICIALS

PRESENT: M Jackson (Senior Manager: Office of the City Manager), § Hlongwa (Manager: Batho

Pele), E Mahlangu (Manager Office of the Mayor), § Msemi {Chief Audit Executive
tActing]), TM Zuma (Organisation Compliance Performance and Knowledge
Management), L Pilay (Qrganisation Compliance Performance and Knowledge
Management), B Halimama (Organisation Compliance Performance and Knowledge
Management), M Mkhonio (Acting Manager: Secretariat) and M Chenchiach (Committes
O fficer)

1. WELCOME AND APPLICATIONS FOR LEAVE

{ltem 1 of the agenda)
The Chairperson welcomed all present

Apologies were received on behalf of the Acting City Manager who had a pricr meeting with Coopeerative
Governance and Traditional Affairs {COGTA), Manager: Intern Audit who had & prior commitment and the
Senior Manager: Secrefariat and Auxiliary Sesrvices who was atiending the South African Local Government
Association (SALGA) meeting.

NOTED.
2. REFERTO THE ANNUAL REPORT 20147/201%8
2.1 Component F: Corpozafe Business Unit: Council and Executive

(Page 184 ofthe Annual Report)

It was suggested that a fooinote be added onto the Final Annual Repori which needed fo ingicate that the
altendance registers for all meetings recorded would be made available for inspection upon request from the
Office of the Speaker.

NOTED.

2.2 Internal Audit

(Page 193 of the Annual Report)

It was

RESOLVED

(a) That there should be full cc-operation in terms of the implementations of Internal Audit and
Audilor Generals recommendations by management,

{b) That the implementations of Internal Audit and Auditor Generals recom mendations through the
tracking toals be monitored by the Municipal Public Accounts Commitiee.



2.3 Chapter 9: Reporf of the Audit Committee for the vear ended 30 June 2017 and report of the Audit
Commitiee forthe vear ended 30 June 2018

(Page 240 ofthe Annual Report)

It was agreed that Chapter 9: Report of the Audit Committee for the year ended 30 June 2017 and report of
the Audit Commiiiee for the year ended 30 June 2018, be NOTED.

The meeting terminaied at 12:20

Confirmed by

CHAIRPERSON

ACCOUNTABILITY ACKNOWLEDGEMENTS

NAME DESIGNATION SIGNATURE DATE
ggg;’gREENDTBY Mrs M. Chenchiah Commitiee Officer
gggé’&ﬂ;;@;Y Mrs N Mkhonto {Acting) Manager; Secretariat
DOCUMENT

CHECKED AND
CLEARED FOR
DISTRIBUTION BY

{Acting) Municipal Manager's

Mrs N Mkhonto Representative

FORWARDED FOR

PRINTING BY Mr.W Schnaar Manager: Information Centre
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Annexure H

MSUNDUZILOCAL MUNICIPALITY

MINUTES OF THE MUNICIPAL PUBLIC ACCOUNTS OVERSIGHT COMMITTEE
FINANCIAL SERVICES BUSINESS UNIT

MEETING HELD IN THE COUNCIL CHAMBER, CITY HALL
ONTUESDAY, 19 MARCH 2019 AT 09H30

PRESENT: Councillors M Schalkwyk (Chairperson), M Ngubo, MB Mkhize, R Niemand, NF
Mkhize, BE Zuma, SD Ngubane, NB Ahmed, S| Madonda and XE Ngongoma
ABSENT: Councillors P Duma, NC Gambu and R Jugmohan, E
OFFICIALS Messrs: W Schnaar (Municipal Manager's Rep), S Khoza (P:rzé"t'.e.s's" Manager
PRESENT: Budget & FinancialManagemeni), S Ndzalela (Head: Supply Chain Managem ent

[Acting], M Ngobese (Senior Manager: Revenue), P Jali (Chief Accountant),
0 Lanpa (Manager:Creditors), B Halimana (Pe;formance ‘Management),
X Bhengu (Performance Management Systems Advisor),H Zondi (Manager:
Municipal Public Accounts Office) and S Sibisi. (. Transkator/Interpreter).
Mesdames: D Gambu (ChlefFmancraiOfflcer[Actmg}) TM Zuma (Performance
ManagemeniSystems, L Pillay (PerformanceManagementSystems), N Mkhonto
(Manager: SecretanatandAuxlharySerwces {Actmg})and ANdlovu (Committee
Officer). S e

1. APPLICATIONS FOR LEAVE

{ltem 1 of the agenda)

The Chairperson welcomed all presenf.:_;

Applications for leave cfabsence w_e‘re:rece'i'v:éfd: from CouncillorP D Duma who was noifeelingwell, a
verbalapology was tendered on.béhalfof Councillor SD Ngubane mentioning thathe would be joining
the meeting late, No apologies w"ere iendered on behalf of Councillors NC Gambu and R Jugmohan,

The Chief Financial officer [Achng] mentioned that mosi of the Financial Services Senior Managers
were attending the Cogta (Corporate Governance and Traditional affairs) meeting in Durban and were
unable to attend howeversome folclals would be atiending and were on their way to the meeting.

Counc:iiorS% Madonda pomted outthatthe issue of CouncillorP Duma consistently being absentwould
have fo:be looked into;as the' Committee seems to be expariencing a problem with a quorum regularly,
The Chairperson therea£ier responded in saying that the matier had been referred to the higher
Authoriiles

ltwas
RESQLVED

That Counciliors PD Duma and R Jugmohan be granted leave of absence from the current
Municipal Public Accounis Commitiee Oversight meeting.

2. REFER TO THE ANNUAL REPORT 2017/2018

ComponentD: Budget and Treasury

2.1. Indigents {Free Basic Services)




{Page 140 of the Annuat Report 2017/2018)

The Chairperson pointed out that she was aware that a workshep wouid be scheduled soon for the
indigenis pelicy in the different Wards. The Chief Financial Officer [Acting] thereafter briefly the
Commitiee through the section. She mentioned that as per the Annualtarget for the year which was
being reviewed, they were hoping for 8000 beneficiaries however they were sitting at 5813, further to
thatshe mentioned that activities were putin place with the funds allocated and also requested that the
Busiress Unit sought support from the Councilors with regards to ensuring that more legible
beneficiaries would be registered as they would be visiting various wards.

Questions, Answers and Comments.

Q= Councilor AB Ahmed enguired thata confirmation of which ward(s) have been visited and whathas
been done thus far? She further asked whether there's been any developments with the
administration at333 AS Chetty Building as its been worrisome overthe year hatmdlgents applymg
were not reflecting immediately.

A= itwas pointed cutthatdates and Venues have been given and the process would shli take place It
was further mentioned that Revenue has something in place however as: much as they want to
comply to administrative matiers efficiently legalprocesses have to be followed athreshald has to
be conducted which will ensure thaithe registered indigents are Jegal. Itwas a%so mentioned that if
Councilors had input, the Business Unitwould gladly acceptand lmplementthe given advice in their
areas accordingly. i,

Q= Councilor MB Mkhize enquired about the processors. pu"'tm ;'J"Ié':ce for the"hew intake ofthe Indigents,
further asking whether they would be given any forms as they'assisi walk ins upon consuliations
from the Community members?

A=ltwas pointed out that Councilors Wl” receive docum eniatlon and will be able fo assist Com munity
members,. : i

Q= Counciler M Ngubo asked what has't'h”é""M uniciﬁél_itydone to date in terms of maximizing awareness
to ensure a large amount of apphcanis?

A= Emphasize on Izim bizo as an |nmatlve were ratsed as thatis also one of the platforms forcreating
awareness fowards the Commiunity members, the ABM offices were also mentioned as a standmg
pointof always having:nformation and documentation to be easily accessible to the Community, it
was also mentioned that the: volunteers in each ward were also been considered as their role assists
drashcally. however authcnty was still being sough from the appropriate persons.

place and there is no fraud?

A= Wlth ;egards 0 ma__c_:curacms itwas pointed outthatthe Business Unii works with the TransUnionsin
terms.of validating information, which therefore enables them to identify qualifying applicants or not
mentioning:thatthat oversight has been noted previously and rectifications are in place.

NOTED.

2.2. Financial Services

{Page 141 of the Annual Report 2017/2018)

The Chief Financial Officer {Acting] fed the Commitlee through the report. She highlighted the sections
in finance by name further highlighted the issue ¢f the debt book, the issues of recovery as well as
issues of current service providers that were appointed by Council to do the Collactions as Councilors
arg aware of the issues pertaining to those areas. Questions of clarity were thereafter raised to which
answers were provided.
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Questions, Answers and Comments,

Q= CouncilorR Niemand mentioned that with reference to the Consumerdebtors and Auditor Generals
report and the calculations of the impairments including interest as mentioned in the findings, what
exactly is Councifs position with regards to getting a ¢lean Audit in these areas this time?

A= itwas pointed outthaithe debiors book is being analyzed thoroughly by the staff members, with
regards to interests, itwas mentioned thatin payments with charges emanated from:the write backs
of 16117, #t was also stated that with the Inferest there were issues with the. system haowever
interestkey had issues, a solution as perthe Business uniis thatthey have a report in‘place which
might be tabled before the Stralegic Management Committae requesting wnte effs 0 enable the
fastiracking of the new inierestcalculations.

Q= Councilor M Nguho asked what efforts have been made thus far in: t'he fro.'nf Imé'Adrhlms iration
areas for Citizens thatcome through e make queries to ensure thattheyare atendedto adequaiely
and leave with accurate understanding of theirdebts? : 4

A=Itwas mentioned thatlastweek interviews were conducted forem ployees thaiwould be assisting in
the frontline desks assisting citizens, the business anitisin.progress with dealing with the maiter, If
was also mentioned that PCB had also offered o ass:stwnh the tralnlng of frent desk staff as skills
are needed.

Q= Counciler N8B Ahmed queried on the issue ofSAP the in::s"ccurate billings and meter readings.

A= The Business Unif advised thatw;th regards to SAP many problems had arised in the first year
however things are now falling into p[ace as'the system is being maintained regularly it is now
unlikely that the system has many errors in relation to inaccurate billings, it's not a reguiar issue
however, itis to be noted that perhaps ihe data captures are also sometimes nof fo carefulwhen
working, however measures are fo be taken as it creates incompetency, further to that it was
mentioned that the meler rea_dlngs are’ _c_onducted on an as-and-when-basis when citizens query
the bill it is something which'is not being.ignored

NOTED.

2.3. " Supply Chain Management

(Page 149 of the Annual Report 2017/2018)

The Chlef Financial Offlcer [Acting] briefly led the Commitiee through the report. She swiftly went
through some matters'of Coniract Management, the acquisition thatis included in tenders and pointed
outto the membersthe statistics of performance within the section as indicated in the Annualrepori as
well as otherissues that occurin the unit. Questions were thereafter asked.

Questions, Answers and Comments.

C= Councilor R Niemand commented on the issue of preper and adequate administration he advised
thatitbe prioritized and thatconsequent managementbe inflicted where needs be as this was a key
section noting that all the shenanigan’s occur at this level, he further pointed out that at no stage
should cutsiders be influential in the precesses of procurement,

Q= Councilor Ahmed asked whether the issue of incorrect disconnections with regards to eleciricity,
has a new system been putin place to ensure accuracy and fo avoid incorrect disconnections?
Furtherto thatthe listof Service providers outof the City, are the Counciiors able to scrutinize them
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orits confidentiaiinform ation giving an examople ofthe brush-cutters asitis a burning issue around
the City righf now,

A=The ChiefFinancial Officer [Acting] mentioned thatihe SCM has a respensibility to play a role in the
reduction of irregularexpenditure and expressed that more can be done and should be done forthe
currentyearnofing thatthe cases as wellin relation to irregularexpenditure were to be dealtwith as
sheis aware that there is an investigafion being conducted, she awaifs a report and thereafter she
hopes consequent management will be implemenied. She further advised that around the City
there's fraud going on and people are receiving award letters, it was mentioned that suppliers also
need fo be vigilani. She advised the Councilors that the maiter is now in the hands of the Law
enforcement and that she has advised the Communications Business Uait to issue a media

statement. :

With regards {o the issue of the brush-cutters she mentioned that the issug had be'eh'-;raised to the
Acting City Manager and @ meeting has been scheduled with various companies so as to'see fo the
procuring of the number of contractors which will assist with service delivery on thisend. !

NOTED.

2.4, Fleei Management
(Page 159 of the Aanual Report 2017/2018)

The Manager: Creditors led the Comm ittee through the report hrghllghtmg the critical points mentioning
the Fleet strategy as well as the Vehicle Monitoring System which-has been'implemented in Council. He
thereafter referred ie the table W|th expenditure. ltwas pointed outthatthe fleetpolicy was lastupdated
Councrl for appreval. The Manager: Creditoss thereaftersough questions from the Councilors. It was
pointed out that Council employees were care%essly using the vehicles for theirown persenal benefit
which made the Councilors very uncomforiablé; The presenter thereafier also stated thata report had
been sentio Councilfo seek approvalfor Fleet Offrcersr’Supervrsors to monitor the misuse of Council
vehicles.

Questions, Answers and Comments

Q= Councilor Ahmed quest |oned what system is being used to track the vehicles to try and eliminate
vehicle abuse. : :

A= The presenter advrsed hat there is a monitoring System in vse and people using these vehicles
report to  their business unlts porntlng out that there is a monthly meeting which then enables
business units to deliberate‘on the various use of routes, he also meniioned that the respectable
Heads of Departments'were responsible forconseguentManagementiowards em ployees misusing
the vehrcles because there is a fieet form thatis filled in upon the use of the vehicle.

C=Councrl_or R Nrern_and said that the Fleet Management Departmentis in total chaes and there is no
control, he pojinted out that the very same excuse was mentioned in the fast Annual report and
thereafter expressed how unhappy he felt on the matter. He thereafler expressed that semebody
needs fo take responsibility and Fleet Management should advise which Uniis are failing to respect
the use of the vehicles.

Q= Councilor M Sc¢hatkwyk asked whether the warranties on the vehicles were stili valid?

A=Yes, Warranties are available when a vehicle is being bought, currentiy its expires after a car has
used up to 100 00 km /4 years then afterthatitbecomes the responsibility of Councilto maintain the
vehicle.

C= Councilor M Ngubo advised thatthe mentalilty of saying the respectable heads of department are
responsible for controlling the misuse was rather nota good response. He mentioned that he felt
ihatthe custodians of the Fleet should also do something to beiter the situation, he requested that
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the Business Units and rleet should work hand in hand as this would assist in reducing the
probiems.

Cz=Councilor Ahmed also pointed out that the current fleet policy wouid need to be re-viewed and
scrutinized , she furtherrequested thatthe Councilors be given an update on the fuelreports when i
was available.

NCGTED.

Component H: Financiai Performance

(Page 207 of the Annual Report 2017/2018)

The presenterled the Commiiee through the report. He then mentioned thatpages 208 and 208 werea
graphicalillustration of where the performance has been in the 16/17 financialyear, he also'mentioned
thatamendments had been sentto the publisherand thatallcorrections were rect;fred ltwas. thereafter
mentioned that all figures were a {rue reflection of the progress. =

NCTED.

Chapter 4: Annual Financial Statement

(Page 211 of the Annual Report 2017/2018)

The Chief Financial Officer [Acting] advised that the relevani document incorporating the Statemenis
were distributed to the Councilors in the p%’EVIOUS meeting which did'not convene, She then advised that
the team was currently busy wiih the in erlm siatem ents to ensure thatadjustments were meeting their
targets. : .

NOTED.

Chapter 7: Report to the Auditor General 20‘57/2018

(Page 238 of the Annual Report2017.'20€8)

The Chief Financial Off;cer{Actmg] mentloeed that the report was circulated at the previous meeting
which did notconvene fur!hermen!mnlng thatalse atthe FullCouncilitwas disiributed. She thereafier
mentioned that the { eam had’ beee presentmg the report at length and she was ready for guestions.

Questmns Answers anci Comments

C= CouncnorR Nlemaed pointed outthatthe fundamenialquestion was thattheyneeded to hear from
the administration in terms of the commitment to addressing each and every issue, whether they
confldent hatthey ‘will be able to effect a turnaround strategy on the report.

A=ltwas men{maed thata turnaround sirategy was presented before Council, itwas also pointed oui
thatthe finance team was commiifed to working timeously to address issues however assistance
and oversights were requested from the Councilors and other stakeholders.

NOTED.

Chapter 8: Responss to the Auditor Generai

(Page 239 of the Annual Report2017/2018)

The Chairperson advised thatthe Chief Financial OfficerfActing] has briefly touched on the item jointly
with the previous report and therefare there was clarity.

Municipal Public Accounts Oversight Comm ittee- -5 -
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NOTED.

PIETERMARITZBURG

19 March 2019

The meeting adjourned at 11:00

Confirmed by

CHAIRPERSON
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MSUNDUZI MUNICIPALITY

MINUTES OF THE MUNICIPAL PUBLIC ACCOUNTS OVERSIGHT COMMITTEE
DRAFT OVERSIGHT REPORT MEETING

MEETING HELD IN THE COUNCIL CHAMBER, CITY HALL
ON MONDAY, 25 MARCH 2019 AT 14H09

PRESENT: Councillors M Schalkwyk (Chairperson), M Ngubo, R Niemand, NF Mkhize,
BE Zuma, SD Ngubane, NB Ahmed, P Duma and XE Ngongoma

ABSENT: Councillors, R Jugmohan, NC Gambu, MB Mkhize and S| Madonda

OFFICIALS Messrs: H Zondi (Manager: Office of the Chairperson: Municipal PubhcAccounﬁs

PRESENT: Office) and Mesdames: N Kunene (Committee Officer)

1. APPLICATIONS FOR LEAVE

(ltem 1 of the agenda dated 01 February 2019)

The Chairperson greeted all present and thanked the committee for attendmg at short notice.
Applications for leave of absence were received from Councillor BE Zuma who requested {o leave at
15h45. - :

The Chairperson explained that she was going to starts Wl’[h the mtroductory meeting agenda as the
meeting had been postponed indefinitely due o there be no quorum

2. OVERSIGHT PROCESS PLAN IN RESPECT OF THE 2017/2018 ANNUAL REPORT

The Chairperson reminded the Commlttee that the Over31ght Plan Report was tabled before Council in
January 2019, : :

3. MSUNDUZI MUNICEPALITY ANNUAL REPORT CHECKLIST

The Chairperson explamed to the Comm[ttee that the checklist was from National Treasuryand itwas a
guideline of what the Annual Report should contain.

She further stated that during the oversight meetings, there were changes brought up and the
Performance Management Systems confirmed that the errors that were noted had been rectified, He
added that thére was a common error where officials would copy and paste information without
ensurlng that the dates correspond with the current Financial Year's information.

The Commlttee stated that it was incorrect to attend the oversight meetings without the Auditor
General's report and added that without the AG report, the Committee had nothing tangible to compare
the Annual Report with.

Noted.

4, CONFIRMATION OF MINUTES OF THE MUNICIPAL PUBLIC ACCOUNTS COMMITTEE
MEETING DATED 12 FEBRUARY 2019: INFRASTRUCTURE SERVICES BUSINESS UNIT

Minutes of meeting dated 12 February 2019: Infrastructure Business Unit

(Page 1 of the agenda dated 25 March 2019)



[t was
RESOLVED

That the minutes of the Municipal Public Accounts Committee meeting dated 12 February 2018-
Infrastructure Business Unit be CONFIRMED.

5. MATTERS ARISING FROM THE MINUTES OF THE MUNICIPAL PUBLIC ACCOUNTS
COMMITTE: MINUTES OF MEETING DATED 12 FEBRUARY 2019- INFRASTRUCTURE
BUSINESS UNIT

(ltem 3 of the agenda)

5.1. Water and Eleciricity

(Page 1 of the agenda, item 2.1 and 2.3)

The Commitiee raised serious concerns with regards to the Auditor General's repb'rt not beihg part of
the oversight process and added that it was incorrect nofing that the AG comments were critical in
providing & turnaround strategy to address the current situation within the municipality.

The Committee raised concerns with an escalating debt incurred through water and electricity losses
and stated that it must be curbed. It further raised a serious concern with regards to the 20 thousand
dysfunctional pre-paid meters reported to be installed regardiess of the fact that they are unable to
show readings. It was emphasized that consequence management must be implemented with the
intention eradicate such challenges and ensure Et is not repeated

The Commitiee raised a serious concern with regaljd_s to th_e non-collection of rates at arrears that were
deemed as flat rate arears adding that traditional leaders collect rates from each household every year
and the municipality must adopt a similar approach.

The Committee also raised a serious concern with regards to the water shortage at the Vulinldela
arrears stating that some arrears have been without water supply for the past 3 years, yet they were still
billed. It was further stated that the administration had advised some residents that due to the condition
of roads, the water tankers were not able to deliver water to them. It was added with concern that roads
are fixed only when water tankers deliver water during special municipal events. The Committee further
added that whenever there was a burst pipe at the Vulindlela area, water would gush the streets for
over a week despite the matter being reported to the municipality well in advance and it was noted with
concern that the mumc;pai ofﬁc:lais provide a better service in the northern suburbs.

The Commiittee noted wnth a serious concern the lack of water concern taking into consideration that the
Mid-mar dam was ov_er_flowmg with water, It was further requested that the problem of clustered meters
within the Vulin'd[ela area be resolved as a matter of urgency.

The Committee stated that residents within the Vulindlela area must be billed according to their
consumpt;on noting that there is currently no water services being provided yet residents are demanded
to pay adding that those residents that have been paying for a services that they have not received
must be reimbursed by the municipality. The Committee also stated that the policy of flat rate should be
implemented and administrated effectively.

It was
RESOLVED TO RECOMMEND
TO
FULL COUNCIL

a) That the Accounting Officer implements a process of laying criminal charges towards culprits
identified by Council to be stealing water and electricity and ensuring that arrest are made.
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b) That Internal Audit Unit conducts an investigation in the relevant departments with regards to the
water and electricity theft and that the outcome of the investigation must incorporate legal action
0 be undertaken.

It was further
RESOLVED

That the issue of flat rate be a standing item in the Municipal Public Accounts Committee
agenda.

6. CONFIRMATION OF MINUTES OF MEETING DATED 19 FEBRUARY 2019 OF THE
MUNICIPAL PUBLIC ACCOUNTS COMMITTEE

Minutes of meeting dated 19 February 2019- Corporaie Services Business Unit

(Page 05 of the agenda dated 25 March 2019)

It was

RESOLVED

That the minutes of the Municipal Public Accounis Committéé meeting'dated 19 February 2019-
Corporate Services Business Unit be CONFIRMED

7. MATTERS ARISING FROM THE MUNICIPAL PUBLIC ACCOUNTS COMMITTEE MINUTES:
MINUTES OF MEETING DATED 19 FEBRUARY 2[}19- CORPORATE SERVICES BUSINESS
UNIT

Minutes of meeting dated 19 February 2019- Cojrporé"re\‘_s_en'/ices Business Unit
(Page 05 of the agenda dated 25 Ma_r_ch :2019)_

7.1 Information. Commumcation and Technology

The Committee raised a concern wrth regards to the wi-fi usage stating that there should be guidelines
in place for when free lntemet usage is permitted fo staff.

it was

RESOLVED

- That the S_enior.Manager: Information, Communication and Technology develops a wi-fi
usage policy.

7.2  Legal _Ser{rices

The Committee raised a serious concern with regards to the various business units that had appointed
their own legal atiorneys outside the panel of attorneys that exists within Council.

It was

RESOLVED

That the Senior Manager: Legal Services (Acting) submits the financial breakdown of legal
costs incurred through the panel of attorneys to the next MPAC mesting.
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7.3 Organizational Development

The Committee raised a concern with regards to the lack of synergy amongst departments and felt that
section 56 managers should be held accountable when employees do not perform.

The Petformance Management Systems Practitioner advised the committee that performance
management and performance agreements form part of consequence management.

He further added that consequence management works both ways, negatively and positively and that
both should be rewarded accordingly. The Performance Management Sysiems Practitioner also
suggested to the Committee that departments enter into a Service Level Agreement, which would bind
them to work together. He also added that committees shouid be formed to assist departments where
there is a lack of synergy and if stilt there is no improvements, then the accounting officer must apply
consequence management as they would be in breach of a legal document.

Noted.

8. CONFIRMATION OF MINUTES MEETING DATED 21 FEBRUARY 2019 OF THE MUN.ICIPAL
PUBLIC ACCOUNTS COMMITTEE: SUSTAINABLE DEVELOPMENT AND CITY
ENTERPRISES BUSINESS UNIT

Minutes of meeting dated 21 February 2019- Sustainable Deveiopment and City Enterpnses Business
Unit

(Page 09 of the agenda dated 25 March 2019)
tt was
RESOLVED
That the minutes of the Municipal Publi¢ Accounts Committee meeting dated 21 February 2019-

Sustainable Development and City_Enterﬁﬁrises Business Unit be CONFIRMED

9. MATTERS ARISING FROM THE MINUTES OF THE MUNICIPAL PUBLIC ACCOUNTS
COMMITTEE: MINUTES OF MEETING DATED 21 FEBRUARY 2019- SUSTAINABLE
DEVELOPMENT AND CITY ENTERPRISES BUSINESS UNIT

Minutes of meeting dated 21 February 201 9- Sustainabie Development and City Enterprises Business
Unit

(Page 09 of the agenda' dated 25 March 2019)

9.1. Pian’hinql'Buiidinq Conirol and Environmental Management

The Committee raised a concarn with regards to the lack of law enforcement stating that should the
Accounting officer implement the resolutions of the Oversight Reports adopted in the previous Financial
Years, the 1EIegai activities within the City would have decreased significantly.

9.2 Airport! Market! Art Gallery

The Committee stated that the Airport needs to have a marketing master plan which should impact the
entire city. The Committee also questioned the security measures at the Market, stating that it felt that
there was no safety as cash worth millions of rands was handled at the Market.

Noted.
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10. CONFIRMATION OF MINUTES OF MEETING DATED 19 MARCH 20190F THE MUNICIPAL
PUBLIC ACCOUNTS COMMITTEE FINANCIAL SERVICES BUSINESS UNIT

Minutes of meeting dated 19 March 2019- Financial Services Business Unit
(Page 15 of the agenda daied 25 March 2019)

It was

RESOLVED
That the minutes of the Municipal Public Accounts Committee mesting dated 21 February 2019-

Sustainable Development and City Enterprises Business Unit be CONFIRMED subject o the
following amendments:

e Page 15 B Hulimani be amended to read as B Halimana
e Councillor NC Gambu be recorded as absent as there was no Ieave appf/catlon
received,

11. MATTERS ARISING FROM THE MINUTES OF THE MUNICIPAL PUBLIC ACCOUNTS
COMMITTEE: MINUTES OF MEETING DATED 18 MARCH 2019- FINANCIAL SERVICES

BUSINESS UNIT

Minutes of meeting dated 19 March 2019- Financial Servic;es Business Unit

(Page 15 of the agenda dated 25 March 2019) .

11.1  Supply Chain Management

The Commiitee stated that according to the Auditor General's report the Supply Chain Management unit
was not functioning adequately

It was

RESOLVED
That Internal Audit conducts an investigation based on the Auditor General's report.

fAt this point of the prebéding 1'6}7.0"6,' Councillor M Ngubo joined the meeting and Councillor BE Zuma left the
meeting]

i1.2 Fleet Managenﬁent

The Commlttee stated that current fleet management policy was inadequate as the Fleet Management
Sub-unit had no monitoring tool over the municipal vehicles, as the Commitiee was of the i impression
that each unit was responsible monitoring their vehicles.

It was

RESOLVED

That the Chief Financial Officer (Acting) reviews the fleet management policy to adequately
address the challenge of poor management and monitoring of vehicles also incorporating within
the policy the implementation of consequence management towards offenders.
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12, CONFIRMATION OF MINUTES OF MEETING DATED 19 MARCH 2019 OF THE MUNICIPAL
PUBLIC ACCOUNTS COMMITTEE - CORPORATE BUSINESS UNIT

Minutes of meeting dated 19 March 2019- Corporate Business Unit
(Page 21 of the agenda dated 25 March 2019}

It was

RESOLVED
That the minutes of the Municipal Public Accounts Committee meeting Minutes of meeting dated
19 March 2018- Corporate Business Unit be CONFIRMED subject to the following-amendments:

e Councillor M Ngubo being recorded as present
® Page 21; B Halimama be amended to read as B Halimana

13. MATTERS ARISING FROM THE MUNICIPAL PUBLIC ACCOUNTS COM.MITTEE MINUTES
HELD: MINUTES OF MEETING DATED 13 MARCH 2019- CORPORATE BUSINESS UNIT

Minutes of meeting dated 19 March 2018- Corporate Business Unit :

(Page 21 of the agenda dated 25 March 2019)

13.1 internal Audit

The Committee stated that the Accounting Officer must ensure stringent measures are taken against
employees who do not implement Internal Audit recommendations.

Noted,

14. CONFIRMATION OF MINUTES OF MEETING DATE_D 19 MARCH 2019 OF THE MUNICIPAL
PUBLIC ACCOUNTS COMMITTEE - COMMUNITY SERVICES UNIT

Minutes of meeting dated 19 March 2019- Corﬁrﬁunity Services Unit
(Page 23 of the agenda dated 25 M_arbh 2019)
It was

RESOLVED

That the minutes of the Municipal Public Accounts Committee meeting dated 19 March 2019-
Community Services Unit be CONFIRMED subject to the following amendments:

o Councillor Gambu be recorded as absent
o - Councillor Zuma be recorded as present

¢ Councillor Winterbach be removed from the Leave of Absence granted.

15, MATTERS ARISING FROM THE MUNICIPAL PUBLIC ACCOUNTS COMMITTEE MINUTES
HELD: MINUTES OF MEETING DATED 18 MARCH 2019- COMMUNITY SERVICES UNIT

Minutes of meeting dated 19 March 2019- Community Services Unit

(Page 23 of the agenda dated 25 March 2019)
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15.1  Waste Management

The Committee stated that Consequence Management needs to be implemented with regards to
cleaning the city. The Committee added that awareness campaign and sustainability plans need to be
conducted to educate the communities about keeping the city clean.

It was added that law enforcement also need to be visible to ensure that transgressions are dealt with
accordingly. The Committee also noted with concern that there was poor supervision when it can to
waste collection and further stated that there were people who were sabotaging the municipality it terms
of dumbing rubbish immediately after it had been collected.

It was
RESOLVED TO RECOMMEND

T0
FULL COUNCIL

That the Manager; Oifice of the Chairperson Municipal Public Accounts Committee Mpac
incorporates the following into the oversight report:

e The Lifespan of the Landfill site

e Manhole litiering

o Waste Management Committee

s  Filthy City not being addressed and no improvemenits visible.

e Minimum service level how is it being addressed '

e What progress with regard to waste to energy project?

= A rigorous Awareness campaign needs to be undertaken

o [llegal Dumping needs to be addressed with iaw enforcement with an aggressive drive
e Concrete bins {o be regularly managed

¢ Law enforcement weak .

e Centralised by-laws section within Counc:l

o Are EPW workers and Permanent General Worker being supervised?
e Are vacancies being addressed? ‘

e Inter-Departmental Relations.

o What progress has been made with recycling initiative

e To work in collaboration with Safe City for prosecutions.

e Co-ops what is the bottleneck clarification at next meeting?

° ]nfrlngement '

15.2 Thea'ﬁ’e and Hails

It was
RESOLVED TO RECOMMEND

TO
FULL COUNCIL

That the Manager: Office of the Chairperson Municipal Public Accounts Committee incorporates
the following into the oversight report:

e Burial space running out at Mountain Rise.

e What progress with regard to acquiring land for burial space?
» Crematoria not functioning efficiently.

o All cemeteries in the City need to be maintained.
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16.3

It was

5.4

It was

185

It was

Bio-Diversity and Landscape

RESCLVED TO RECOMMEND
TO
FULL COUNCIL

That the Manager: Office of the Chairperson Municipal Public Accounts Committee incorporates
the following into the oversight repori:

Overgrowth and weeds on pavements and gutiers throughout the City.
What happened regarding the brush cutters that were stolen.
Integrated Waste Management Plan.

Cannot attract investment to the City.

Sporis and Recreation

RESOLVED TO RECOMMEND '
TO
FULL COUNCIL -

That the Manager: Office of the Cha[rperson Mumcnpal Publtc Accounts Committee incorporates
the following into the oversight report: :

Lack of effective communication and synergy between Depariments.
What are staif doing if there is no capacity for serv:ce delivery?
Where the budget being spent?

Serious Crisis with budget and other cha[ienges with the provision of basic service delivery to
communify

Traffic and Public Safety

" RESOLVED TO RECOMMEND
TO
FULL COUNCIL

That the Manager: Office of the Chairperson Municipal Public Accounts Committee incorporates
the following into the oversight report:

Why was Traffic not working with South African Police in combating traffic offences.
The greater Edendale robots are required to be corected.

Lawlessness admissible.

Taxi Industry transgress laws.

Traffic Uses not safe.

City in crises during peak hours.

Traffic Officers not visible.

The state of traffic is in total anarchy.

Encouraged to work with Safe City for traffic offenses and prosecution for enhanced revenue for
the City.

No consequence management.

More Traffic inflow in the City.
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e Synergy amongst Depariments lacking.

« Not Enough Traffic Officers.

15.5 Disaster Management

It was

That the Manager: Office of the Chairperson Municipal Public Accounis Commitiee mcorporates

the following into the oversight report:

e Non-compliance to Disaster Management facility.

¢ |s Disaster Management Pian available?

RESOLVED TO RECOMMEND
TO
FULL COUNCIL

The meeting terminated at 16h52

Confirmed by

CHAIRPERSON
PIETERMARITZBURG
27 March 2019
ACCOUNTABII__ITY__ACKNOWLEDGEMENTS
DOCUMENT NAME DE'SI'GNATION SIGNATURE DATE
PREPARED BY | N. Kunene Committee Ofiicer ‘%@,@r@ QCY/C’G /19
CHECKED BY | N Sikhakhane | Secretariat Manager ST | W P T
CLEARED FOR ' Process Manager: Sound ) o
DISTRIBUTION | S Dubazana ger.
BY : Governance
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Annexure |

1 Logo 1 included
2 Year 1 Included
3 Website 1 Included
4 Other Contact Details 1 Included
Preface
Chapter 1
111 Mayor's Foreward 1 Included
1.1.2 Municipal Manager's Overview 1 Included
1.1.3 Municipal Functions, Population and Environmental |1 Included
Overview
1.1.4 Population Details i Included
115 Socio Economic Status i Included
1.1.6 Service Delivery Overview 1 Included
1.1.7 Service Delivery & Indigents 1 Included
118 Comment on access to basic services 1 Included
1.19 Financial Health Qverview 1 Included
1.1.10 Financial Qverview 1 Included
1.1.11 Operating Ratios 1 Included
1.1.12 Comments on Operating Ratios 1 Included
1.1.13 Total Capital Expenditure 1 Included
1.1.14 Comment on Capital Expenditure 1 Included
1.1.15 Qrganisational Development Qverview 1 Included
1.1.16 Auditor General Report 1 included
1.1.17 Annual Report Process Plan 1 Included
1.1.18 Comment on the Annual Report Procass 1 Included
Chapter 2
211 Introduction to Governance 1 Included
2.1.2 Political & Administrative Governance 1 Included
2.1.3 Political Governance i Included
2.1.4 Political Structure i included
2.1.5 Councillors 1 Iincluded
2.16 Councitlors, Committees Allocated and Councll 1 Included
Attendance
2.1.7 Political Decision Taking 1 Included
2.1.8 Introduction to Administrative Governance 1 Included
2.1.9 Top Administrative Structure 1 Included
2.1.10 Intergovernmental Relations 1 Included
2.1.11 National Intergovernmental Structures 1 Included
2.1.12 Provinctal Intergovernmental Structures 1 Included
2.1.13 Relationships with Municipal Entities 1 Included
2.1.14 District Inter-governmental Structures 1 Included
2.1.15 Overview of Public Accountability and Participation 1 Inctuded
2.1.16 Communicaticn, Participation and Forums 1 Included
2.1.17 Councillors i Included
2.1.18 Public Meetings 1 Included
2.1.19 Comments on the effectiveness of public meetings 1 Included
2.1.20 IDP Participation and Alignment criteria 1 Included
2.1.21 Corporate Governance 1 Included
2.1.22 Committees {other than Mavyoral / Executive 1 Included
Committee} and Purposes of Committees
2.1.23 Third Tier Structure 1 Included
2.1.24 Functionality of Ward Committees 1 Included
2.1.25 Ward Title: Ward Name [Number} 1 Included
2.1.26 Risk Management 1 included
2.1.27 fraud and Anti-Corruption Strategy 1 inciuded
2.1.28 Overview of Supply Chain Management 1 Included
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2.1.29 By-laws introduced 1 Included
2.1.30 Comment on By-laws 1 Included
2.1.31 Websites and Currency of materials 1 Included
2.1.32 Comment on municipal website content and access 1 Included
2.1.33 Public Satisfaction Levels 1 Included
2134 Satisfaction surveys undertaken 1 Included
Chapter 3 |Annual Performance Report
311 Service Delivery Performance 1 included
3.1.2 Infrastructure Services
3.1.3 Introduction to Water provision 1 Included
3.1.4 Total use of water by sector 1 Included
3.1.5 Total use of water by sector - graphic 1 Included
3.16 Caomment on use of water by sector 1 Included
3.1.7 Water Service delivery levels 1 Included
3.1.8 Households - Water Service Delivery Levels below the {1 Included
minimurm
3.1.9 Access To Water graph 1 Included
3.1.10 Water Service Policy Objectives Taken From 1DP 1 Included
3.1.11 Employees: Water Services 1 Included
3.1.12 Financial Performance 2016/17: Water Services 1 Included
3,1.13 Capital Expenditure 2016/17: Water Services 1 Included
3,114 Commaent on Water Services Performance overall 1 Included
3.1.15 Waste water {Sanitation] provision 1 Included
31116 Sanitation/Sewerage Graphic 1 included
3.1.17 Sanitation Service Delivery Levels 1 Included
3.1.18 Households - Sanitation Service Delivery Levels below |1 Included
the minimum
3.1.19 Access To Sanitation graph 1 Included
3.1.20 Waste Water (Sanitation) Service Policy Objectives 1 Included
Taken From IDP
3.1.21 Employees: Sanitation Services 1 included
3.1.22 Financial Performance 2016/17: Sanitation Services 1 Included
3.1.23 Capital Expenditure 2016/17; Sanitation Services 1 Included
3.1.24 Comment on Sanitation 1 Included
3,1.25 Introduction to Electricity 1 Included
3.1.26 Electricity service delivery levels 1 Included
3.1.27 Electricity Service Policy Objectives Taken From IDP 1 included
3.1.28 Employees: Electricity Services 1 Included
31.29 Financial Performance 2016/17: Electricity Services 1 Included
3.1.30 Capital Expenditure 2016/17: Electricity Services 1 Included
3.1.31 Comment on Electricity Performance i Included
3.1.32 Introduction to Roads Transport 1 Included
3.1.33 Gravel Road Infrastructure 1 Included
3.1.34 Asphalted Road Infrastructure 1 Included
3,1.35 Cost of Construction/Maintenance 1 Included
3.1.36 Road infrastructure Cost graph 1 Included
3.1.37 Roads Policy Objectives Taken From IDP 1 Included
3.1.38 Employees: Road Services 1 Included
3.1.35 Financial Performance 2016/17: Road Services 1 inciuded
3.1.40 Capital Expenditure 2016/17: Road Services 1 Included
3.1.41 Comments on Performance of Roads Overall 1 Included
3.1.42 tntreduction to Transport 1 Included
3.1.43 Transport Service Policy Objectives Taken From 1DP 1 Included
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Employees: Transport Services

3.1.44 1 tncluded
3.1.45 Financizl Performance 2016/17: Transport Services 1 included
3.1.46 Capital Expenditure 2016/17: Transpart Services 1 included
3.1.47 Comment on the Performance of Transportation 1 Included
Overall
3.1.48 Introduction to Stormwater drainage 1 Included
3.1.49 Stormwater Infrastructure 1 Included
3.1.50 Cost of Construction/Maintenance 1 Included
3.1.51 Stormwater Policy Objectives Taken From IDP 1 Included
3.1.52 Employees: Stormwater Services 1 Included
3.1.53 Financial Performance 2016/17: Stormwater Services |1 Included
3.1.54 Capital Expenditure 2016/17: Stormwater Services 1 Included
3.1.55 Comments on Performance of Stormwater Drainage |1 Included
Overall
3.1.56 Introduction to Fleet Management 1 included
3.1.57 Fleet Management Policy Objectives Taken From IDP |1 Included
3.1.58 Employees: Fleet Management 1 Included
3.1.59 Financial Performance 2016/17: Fleet Management 1 Included
3.1.60 Capital Expenditure 2016/17; Fleet Management 1 In¢cluded
3.1.61 Comments on Performance of Fleet Management 1 Included
Overall
3.1.62 Introduction to Waste Management {Landfill Site) 1 Included
3.1.63 Waste Disposal Services Statistics 1 Included
3.1.64 Waste Disposal Policy Objectives Taken From IDF 1 Included
3.1.65 Employees: Waste Disposal and Other Services 1 Included
3.1.66 Financial Performance 2016/17: Waste Disposal and |1 Included
QOther Services
3.1.67 Capital Expenditure 2016/17: Waste Disposal Services (1 Inciuded
3.1.68 Comment on Waste Disposal 1 Included
Included
3.1.69 Economic Development Included
3.1.70 Introduction to Planning and Development 1 Included
3.1.71 Applications for Land Use Development i Included
3.1.72 Planning Policy Objectives Taken From IDP 1 Included
3.1.73 Employees: Planning Services 1 Included
3.1.74 Financial Performance 2016/17: Planning Services 1 Included
3.1.75 Capital Expenditure 2016/17: Planning Services 1 Included
3.1.76 Comments on Performance on Physical Planning 1 Included
Qverall
3.1.77 Introduction to Local Economic Development 1 Included
3.1.78 Economic Employment by Sector 1 Included
3.1.79 Economic Activity by Sector 1 Included
3.1.80 Comment on Local lob Opportunities 1 Included
3.1.81 Jobs Created during 2016/17 by LED Initiatives 1 Included
3.1.82 Job creation through EPWP* projects 1 tncluded
3.1.83 l.ocal Economic Development Policy Objectives Taken (1 included
From IDP
3.1.84 Employees: Local Economic Development Services 1 Included
3.1.85 Financial Performance 2016/17: Local Economic 1 Included
Development Services
3.1.86 Capital Expenditure 2016/17: Local Economic i Included
Development Services
3.1.87 Comment on Local Economic Development 1 Included
Performance Overall
3.1.88 Introduction to Airport Services 1 Included
3.1.89 Airport Policy Cbjectives Taken From IDF 1 Included
3.1.90 Employees: Airport Services 1 Included
3.1.91 Financial Performance 2016/17: Airport Services 1 Included
3.1.92 Capital Expenditure 2016/17: Airport Services 1 Included
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4 G G ‘ o

Comment on Performance of Airport Services Overall

] Included

3.1.94 Introduction to Buiding Control & Sighage 1 Included
3.1.95 Buiding Control & Signage Policy Objectives Taken 1 Included
From IDP
3.1.96 Building Control Information - Report to STATS SA 1 Included
3.1.97 Employees: Buiding Control & Signage 1 Included
3.1.98 Financial Performance 2016/17; Buiding Control & 1 Included
Slgnage -
3.1.99 Capital Expenditure 2016/17: Buiding Control & 1 Included
Signage
3.1.100 Comment on the Performance of Buiding Control & |1 Included
Signage QOverall
3.1.101 Introduction to Market 1 included
3.1.102 Market Policy Objectives Taken From IDP 1 Included
3.1.103 Employees: Market Services 1 Included
3.1.104 Financial Performance 201.6/17: Market Services 1 Included
3.1.105 Capital Expenditure 2016/17: Market Services 1 Included
3.1.106 Comment on the Performance of Market Services 1 Included
Qverall
3.1.107 introduction to Human Settlements 1 Included
3.1.108 Percentage of households with access to basic housing (1 Included
3.1.109 Human Settlements Policy Objectives Taken From IDP |1 Included
3.1.110 Employees: Human Settlements 1 Included
31111 Financial Performance 2016/17: Human Settlements {1 Included
3.1.112 Capital Expenditure 2016/17: Human Settlements 1 Included
3.1.113 Comment on Human Settlements Performance 1 Included
Included
3.1.114 Community Services Included
3.1.115 Introduction to Waste Management 1 Included
3.1.116 Solid Waste Service Delivery Levels 1 Included
3.1.117 Households - Solid Waste Service Delivery Levels 1 Included
below the minimum
31,118 Waste Management Service Policy Objectives Taken {1 Included
From IDP
3.1.119 Employees: Solid Waste Management Services 1 included
3.1.120 Financial Performance 2016/17: Solid Waste 1 included
Management Services
3.1.121 Capital Expenditure 2016/17: Waste Management 1 Included
Services
3.1.122 Comment on Waste Management Service 1 Included
Performance
3.1.123 Introduction to Art Gallery 1 Included
3.1.124 Art Gallery Policy Objectives Taken From IDP 1 Included
3.1.125 Employees: Art Gallery 1 Included
3.1.126 Financial Performance 2016/17; Art Gallery 1 Included
3.1.127 Capital Expenditure 2016/17: Art Gallery 1 Included
3.1.128 Comment on Art Gallery Performance 1 Included
3.1.129 Introduction to Theatres & Halls 1 Included
3.1.130 Theatres & Halls Policy Objectives Taken From IDP 1 Included
3.1.131 Employees: Theatres & Halls 1 Included
3.1.132 Financial Performance 2016/17: Theatres & Halls 1 Included
3.1.133 Capital Expenditure 2016/17: Theatres & Halls i fncluded
3.1.134 Comment on Theatres & Halls Performance 1 included
3.1.135 Introduction to Cemeteries and Crematoriums 1 Included
3.1.136 Sarvice Statistics for Cemeteries and Crematoriums 1 Included
3.1.137 Cemeteries and Cremateriums Policy Objectives Taken |1 Included
from IDP
3.1.138 Employees: Cemeteries and Crematoriums 1 Included
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3.1.139 Included
Crematoriums

3.1.140 Capital Expenditure 2016/17: Cemeteries and 1 Included
Crematoriums

3.1.141 Commients on Performance of Cemeteries and 1 Included
Crematoriums Overall

3.1.142 Introduction to Environmental Health 1 Included

3.1.143 Service Statistics for Environmental Health 1 Included

3.1.144 Environmental Health Palicy Objectives Taken From |1 Included
tDpP

3.1.145 Employees: Environmental Health i Included

3.1.146 Financial Performance 2016/17: Environmental Health |1 Included

3.1.147 Capital Expenditure 2016/17; Environmental Health 1 Included

3.1.148 Comment of Performance of Environmental Health 1 included

3.1.149 Biodiversity, Landscape and Other 1 included

3.1.150 Service Statistics for Biodiversity, Landscape and Other |1 included

3.1.151 Blo-Diversity; Landscape and Other Policy Objectives |1 Included
Taken From IDP

3.1.152 Employees: Bio-Diversity; Landscape and Other 1 Included

3.1.1583 Financial Performance 2016/17: Bio-Diversity; 1 Included
Landscape and Other

3.1.154 Capital Expenditure 2016/17: Bio-Diversity; Landscape {1 Included
and Other

3.1.155 Comments on the Performance of Bio-Diversity; 1 Included
Landscape and Other

3.1.156 Introduction to Safety and Security 1 Included

3,1.157 Introduction to Traffic, Safety and Security 1 Included

3.1,158 Traffic, Safety and Security Service Data 1 Included

3,1.159 Traffic, Safety and Security Policy Objectives Taken 1 Included
From IDP

3.1.160 Employees: Traffic, Safety and Security 1 Included

3.1.161 Financial Performance 2016/17: Traffic, Safety and i Included
Security

3.1.162 Capital Expenditure 2016/17: Traffic, Safety and 1 Included
Security

3.1.163 Comments on the Perfermance of Traffic, Safetyand |1 nctuded
Security Overall

3.1.164 Introduction to Fire Service 1 Included

3.1.165 Fire Service Data 1 Included

3.1.166 Fire Service Policy Objectives Taken From IDP 1 Included

3.1.167 Employees: Fire Services 1 Included

3.1.168 Financial Performance: Fire Services 1 Included

3.1.169 Capital Expenditure: Fire Services 1 Included

3.1.170 Comments on Performance of Fire Services 1 Included

3.1.171 Introduction to Disaster Management 1 included

3.1.172 Service Statistics for Disaster Manzgement, 1 included

3.1.173 Disaster Management, etc Policy Objectives Taken 1 Included
Fram |DP

3.1.174 Employees: Disaster Management 1 Included

3.1.175 Financial Perfarmance 2016/17: Disaster Management |1 Included

3.1.176 Capital Expenditure 2016/17; Disaster Management (1 Included

3.1.177 Comments on Performance of Disaster Management |1 Included

3.1.178 introduction to Sports & Recreation 1 Included

3.1.179 Service Statistics for Sports & Recreation 1 Included

3.1.180 Sport and Recreation Policy Objectives Taken From 1 Included
IDP

3.1.181 Employees: Sport and Recreation 1 Included
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Included
3.1.183 Capital Expenditure : Sport and Recreation Included
3.1.184 Comment on the Performance of Sports & Recreation Included
Qverall
3.1.185 Introduction to Library Services 1 Included
3.1.186 Service Statistics for Library Services 1 Included
3.1.187 Library Services Policy Ohjectives Taken From IDP 1 Included
3.1.188 Employees: Library Services 1 fncluded
3.1.189 Financial Performance 2016/17: Library Services 1 Included
3.1.150 Capital Expenditure 2016/17: Library Services 1 included
3.1.191 Comment on the Performance of Library Services 1 included
tncluded
3.1.192 Financial Services included
3.1.193 Introduction to Free Basic Services and Indigent 1 Included
Support
3.1.194 Free Basic Services To Low Income Households 1 Included
3.1.195 Financial Performance 2016/17: Cost to Municipality |1 Included
of Free Basic Services Delivered
3.1.196 Free Basic Service Policy Objectives Taken From IDP |1 Included
3.1.197 Comment of Free Basic Services and Indigent Support |1 Included
3.1.198 Introduction to Financial Services 1 Included
3.1.199 Debt Recovery 1 included
3.1.200 Grant Performance 1 Included
3.1.201 Grants received from Qther Sources 1 Included
3.1.202 Financial Service Policy Objectives Taken From 1DP 1 Included
3.1.203 Employees; Financial Services 1 Included
3.1.204 Financial Performance 2016/17: Financial Services 1 Included
3.1.205 Capital Expenditure 2016/17: Financial Services 1 Included
3.1.206 Comment on the Performance of Financial Services 1 Included
Qverall
3.1.207 Introduction to SCM 1 Included
3.1.208 Service Statistics for SCM 1 ncluded
3.1.209 Long Term Contracts 1 Included
3.1.210 Public Private Partnerships 1 included
3.1.211 SCM Policy Objectives Taken From IDP 1 Included
3.1.212 SCM Implementation Checklist 1 Included
3.1.213 Performance Management of Contracts 1 Included
3.1.214 Employees: SCM 1 Included
3.1.215 Financial Performance 2016/17: SCM 1 Included
3.1.216 Capital Expenditure 2016/17: SCM 1 Included
3.1.217 Comment on the Performance of SCM Qverall 1 Included
Included
3.1.218 Corporate Services Included
3.1.219 Introduction to Human Resource Services 1 Included
3.1.220 Human Resource Services Policy Objectives Taken 1 Included
From |DP
3.1.221 Employees: Human Resource Services 1 Included
3.1.222 Financial Performance 2016/17: Human Resource 1 Included
Services
3.1.223 Capital Expenditure 2016/17; Human Resource 1 tncluded
Services
3.1.224 Comment on the Performance of Human Resource 1 Included
Services Overall
3.1.225 Introduction to Information & Communication i In¢cluded
Technology Services
3.1.226 Service Statistics for ICT Services 1 Included
3.1.227 ICT Services Policy Objectives Taken From IDP 1 Included
3.1.228 Emplovees: ICT Services 1 Included
3.1.229 Financial Performance 2016/17: ICT Services 1 Included
3.1.230 Capital Expenditure 2016/17: ICT Services 1 Included
3.1.231 Comment on the Performance of ICT Services Overall {1 Included
3.1.232 Legal Services 1 Included
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3.1.233 1 Included
3.1.234 Employees: Legal Services 1 Included
3.1.235 Financial Performance: Legal Services 1 Included
3.1.236 Capital Expenditure : Lagal Services 1 Included
3.1.237 Comment on Performance of Legal Services 1 Included
3.1.238 Introduction to Organisational Development 1 Included
Performance
3.1.239 Vacancy Rate 2016/17 1 Included
3.1.240 Turn-over Rate 1 Included
3.1.241 Comments on Vacancies and Turnover 1 Included
3.1.242 Introduction to Municipal Workforce Management 1 Included
3.1.243 HR Policies and Plans 1 Included
3.1.244 Comment on Workforce Policy Develapment 1 Included
3.1.24% Number and Cost of injuries on Duty 1 Included
3.1.246 Number of days and Cost of Sick Leave {excluding 1 Included
injuries on duty)
3.1.247 Average Number of Days of Sick Leave {Graphic) 1 Included
3.1.248 Comment on Injury and Sick Leave 1 Included
3.1.249 Number and Period of Suspensions 1 Included
3.1.250 Disciplinary Action Taken on Cases of Financial 1 Included
Misconduct
3.1.251 Comment on Suspensions and Cases of Financial 1 Ineluded
Misconduct
3.1.252 Comment on Performance Rewards 1 Included
3.1.253 Performance Rewards By Gender 1 included
3.1.254 Introduction to Workforce Capacity Development 1 inciuded
3.1.285 Skills Matrix 1 Included
3.1.256 Financial Competency Development: Progress 1 Included
Report*
3.1.257 Skills Development Expenditure 1 Included
3.1.258 Comment on Skills Development and related 1 Included
expenditure and on the Financial Competency
Regulations
3.1.259 Introduction te Workforce Expenditure 1 Included
3.1.260 Number Of Employees Whose Salaries Were Increased |1 Included
Due To Their Positions Being Upgraded
3.1.261 Employees Whose Salary Levels Exceed The Grade 1 Included
Determined By Job Evaluation
3.1.262 Employees not appointed to established posts 1 Included
3.1.263 Comments on Upgraded posts and those that are 1 Included
variance with normal practice
Included
3.1.264 Corporate Business Unit Included
3.1.265 Introduction to Council & Executive 1 Included
3.1.266 Councitlor & Committee Meeting Data 1 Included
3.1.267 Council & Executive Policy Objectives Taken From IDP |1 Included
3.1.268 Employees: CORPORATE BUSINESS UNIT 1 Included
3.1.269 Financial Performance 2016/17: The Executive and 1 included
Council
3.1.270 Financial Performance 2016/17: Sound Governance 1 Included
3.1.271 Capital Expenditure 2016/17: The Executive and i Included
Council
3.1.272 Capital Expenditure 2016/17: Scund Governance 1 Included
3.1.273 Comment on the Performance of Executive & Councit |1 Included
3.1.274 Introduction to Internal Audit 1 Included
3.1.275 Service Statistics for Internal Audit 1 Included
3.1.276 Internal Audit Policy Objectives Taken From IDP 1 Iincluded
3.1.277 Employees: Internal Audit 1 Included
3.1.278 Financial Performance 2016/17:Internal Audit 1 Included
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3.1.279 Capital Expenditure 2016/17: Internal Audit 1 Included
3.1.280 Comment on the Performance of Internal Audit 1 Included
Qverall
Chapter 4
411 introduction to Financial Performance 1 Inciuded as part of the Annual Financial
Statements
4.1.2 Introduction to Financial Statements 1 Included as part of the Annual Financial .
Statemenis
4.1.3 Financial Summary 1 Included as part of the Annual Financial
Statements
414 Financial Performance of Operational Services 1 Included as part of the Annual Financial
Statements
415 Comment on Financial Performance 1 Included as part of the Annual Financial
Statements
4.1.6 Grant Performance 1 included as part of the Annual Financial
Statements
4.1.7 Comment on Operating Transfers and Grants i Included as part of the Annual Financial
Statements
4.18 Grants Received From Sources Other Than Division of |1 Included as part of the Annual Financial
Revenue Act (DORA) Statements
419 Comments on Conditional Grants and Grants received |1 Included as part of the Annual Financial
from other sources Statements
4,1.10 Introduction to Asset Management 1 Included as part of the Annual Financial
Statements
4111 Treatment of the three largest Assets acquired 1 Included as part of the Annual Financial
Statements
4112 Comment on Asset Management 1 Included as part of the Annual Financial
Statements
4,1.13 Repair and Maintenance Expenditure 2016/17 1 Included as part of the Annual Financial
Statements
4.1.14 Comment on Repairs and Maintenance Expenditure |1 Included as part of the Annual Financial
Statements
4.1.15 Liguidity Ratios 1 tncluded as part of the Annual Financial
Statements
4.1.16 Cost Coverage 1 Included as part of the Annual Finaneial
Statements
4,1.17 Total Outstanding Service Debtors (Graphic) 1 Included as part of the Annual Financial
Statements
41.18 Debt Coverage(Graphic) 1 Included as part of the Annual Financial
Statements
4.1.19 Creditors System Efficiency {Graphic) 1 Included as part of the Annual Financiat
Statements
4,1.20 Capital Charges to Operating Expenditure {Graphic) |1 Included as part of the Annual Financial
Statements
4121 Employee Costs (Graphic}) 1 Included as part of the Annual Financial
Statements
4.3.22 Repairs & Maintenance (Graphic) 1 Included as part of the Annual Financial
Statements
4.1.23 Comment on Financtal Ratios 1 Included as part of the Annual Financial
Statements
4.1.24 Introduction to spending against Capital Budget 1 Included as part of the Annual Financial
Statements
4.1.25 Capital Expenditure 2016/17 (Graphic} 1 Included as part of the Annual Financial
Statements
41.26 Capital Expenditure - Funding Sources 2016/17 1 included as part of the Annual Financial
Statements
4.1.27 Comment on Sources of Funding 1 included as part of the Annual Financial
Statements
4,1.28 Capital Expenditure of 5 largest projects® 1 Inctuded as part of the Annual Financial
Staternents
4.1.25 Comment on Capital Projects 1 Included as part of the Arnual Financiat
Statements
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4,1.30 Introduction to Basic Service and Infrastructure 1 Included as part of the Annual Financial
Backlegs Statements
4,131 Service Backlogs as at 30 June 2016 1 Included as part of the Annual Financial
Statements
4.1.32 Municipal Infrastructure Grant {MIG}* Expenditure 1 Included as part of the Annual Financial
2016/17 on Service backlogs Statements
4.1.33 Comment on Backlogs 1 Included as part of the Annual Financial
Statements
4.1.34 Introduction to Cash Flow Management and 1 Included as part of the Annual Financial
Investments Statements
4.1.35 Cash Flow Outcomes 1 Included as part of the Annual Financial
Statements
4.1.36 Comments on Cash Flow 1 Included as part of the Annual Financial
Statements
4137 Introduction to Borrowings and Investments 1 Included as part of the Annual Financial
Statements
4.1.38 Actual Borrowings 2016/17 1 Included as part of the Annual Financial
Statements
4.1.39 Actual Borrowings (Graphic) i Included as part of the Annual Financial
Statements
4.1.40 Municipal and Entity Investments i Included as part of the Annual Financial
Statements
4,1.41 Comment on Borrowing and Investments 1 Included as part of the Annual Financial
Statements
4.1.42 Public Private Partnerships 1 included as part of the Annual Financial
Statements
4.1.43 Supply Chain Management 1 Included as part of the Annual Financial
Statements
4,1.44 GRAP Compliance 1 Included as part of the Annual Financial
Statements
Chapter 5
5.1.1 Municipal Entities 1 Included
5.1.2 Introduction to Municipal Entities 1 Included
5.1.3 Performance Targets of Municipai Entities 1 Included
Chapter 6
6.1.1 MIG 1 Included
6.1.2 7 Largets Capital Projects Per Ward 1 Included
6.1.3 Tap 4 Service Delivery Projects Per Ward 1 tncluded
Chapter 7
7.1.1 Report of the Auditor General 2016/2017 1 Included
Chapter 8
8.11 Response to the Report of the Auditor General 1 Included
2016/2017
Chapter 9
9.1.1 Report of the Audit Committee 2016 / 2017 1 Included
9.1.2 Recommendations of the Audit Committee 2016/2017 |1 Included
Chapter 10
10.1 Financial Declarations of Councillars 8 Municipal Staff (1 Included
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MSUNDUZI LOCAL MUNICIPALITY

CORPORATE SERVICES BUSINESS UNIT

EXTRACT FROM THE UNCONFIRMED MINUTES OF THE FULL COUNCIL MEETING HELD IN THE
COUNCH. CHAMBER, CITY HALL ON WEDNESDAY, 27 MARCH 2019.

OVERSIGHT REPORT 2017/2018 FINANCIAL YEAR

Report dated 27 March 2019 by the Chair: Municipal Public Accounts Committee.
{Tabled at meeting)
lt was

RESOLVED

{a) That, having fully considered the Annual Report of the Msunduzi Municipality for the
2017/2018 Financial Year, the Oversight Report forthe 2017/2018 Financial Year be
ADOPTED.

(b) That Council approves the Annual Report of the Msunduzi Municipality for the
2017/2018 Financial Year without reservations, however the Municipal Public
Accounts Committee wishes to record that minoramendments needed to be made to
the draft Annual Report 17/18.

(c} Thatthe Accounting Officer implements a more impactful revenue collection strategy
in order to ensure that the high debt is recovered from debtors and that money be
used to-wards service delivery items like Infrastructure services for maintenance and
new installations as the city grows. '

(d) ThatLegal Services investigates and submits a report to Full Council on the possibility
for the courts to increase fines mitted out fo illegal dumping illegal structures by law
transgressors.

(e) That the Accounting Officer resolves as a matter of urgency, the all pending
disciplinary matters with the view to curb the escalating debt of fruitless and wasteful
expenditure incurred through double remuneration for posts occupied by suspended
employees.

(f) That the Accounting Officer implements conseguence management in the
municipality in order to be to assess productivity and also develop a strategy to reward
exceptional performance.

(g) That the General Manager: Infrastructure Services (Acting) and with General
Manager: Financial Services develops a comprehensive plan comprising of mitigation
strategies to be employed by the municipality towards the major contributing factors
(e.g. Faulty meters and electricity theit) contributing to electricity and water losses for
the purpose of addressing the risk.

()



(i)

@

®

(if)

(i)

That Town Planning Sub-unit be given complete authority to implement all mechanisms
necessary towards contravening persons in order to eliminate/eradicate the City's decay
caused by the illegal businesses and fo correct land-uses around the City.

That a dedicated Law Enforcement Unit be established within the municipality for the
purpose of addressing enforcement challenges and ensuring that bylaws are
implemented and enforces failing which consequences be applied upon those persons’
who are responsible for infringing con the municipal bylaws. Furthermore, a formal
retationship be formed between this unite, the traffic department, SAPS and Safe City to
ensure a synergy in the fight to have a safe and clean Capital City.

That the resolution on the previous Oversight Report 2016/2017 and 2017/2018 with
regards to the establishment of the law enforcement and the improvement of
cooperation (synergy) amongst business unites be implemented noting that the
absence of this contributes to the City's decay (deteriorating state).

That, arising out of the proceedings of the Oversight Committee meetings, it be noted
that the Municipal Public Accounts Committee is highly concerned about the following
matters:

@

(if)

High vacancy rates which continue to exist that have a negative impact on service
delivery and that Council addresses critical vacancies as a matter of urgency.
Vacancies were an issue under all Business Units and this matier was also
brought to the attention of Council in the previous Oversight reports.

That instead of hiring vehicles and plant on a monthly basis, the request for
purchasing vehicles and plant by the Acting General Manager: [nfrastructure
Services be considered and a budget is set aside for this process over a
reasonable period of time.

(iii) That the loss of water from standpipes was noted by the Acting General Municipal

Manager: Infrastructure Services and that in the future, steps to read and monitor
standpipes accordingly, be considered.

(iv) That the Senior Management Committee ensure that the top ten risks of the

)

Municipality are prioritized and brought to the attention of Council and that there
are effective strategies to mitigate them. Portfolio Committees should regularly
monitor risks and report progress through the correct channels to Council.

That the Office of the Speaker shall update and verify on an ongoing basis, gifts
and hospitality received by Councilors. This should also be done by Corporate
Seivices for Officials, guided by the Gifts Policy.

The problem relating to Housing Rental Stock is clearly cutlined in the Annual
Report. These problems have been ongoing for several years, continue without
any improvement and outstanding debt continues to escalate. The Municipal
Public Accounts Committee is of the view that this matter should finally be brought
to a conclusion. A SMART plan be presented by the General Manager:
Sustainable Development to the Portfolio Committees.

The Municipal Public Accounts Committee does not support any Council resolution on
the payment of performance bonuses, rewards, incentives as per the approved
individual Performance Management System Policy,



() The Municipal Public Accounts Committee suggests the Accounting Officer ensures
that implementation plan to mitigate the Auditor Generals findings is monitored and
evaluated continuously to ensure that a clean audit is achieved in the 2019/2020
Financial year.

() That Council mandates the Accounting Officer to ensure all follow up reports as listed
herein this report be submitted to the Municipal Public Accounts Committee in order
for it to exercise it oversight role in Council.

{m} That Council approves the Annual Report of the Msunduzi Municipality for the
2017/2018 Financial Year without reservations, however the Municipal Public
Accounts Committee requests that all minor amendments requested are completed
prior to the final annual report being published.

{n}) That the Oversight Report be made public in accordance with Section 129(3) of the
Municipal Finance Management Act 56 of 2003.

CERTIFIED A TRUE COPY

Nokwanda Mbanjwa

For GENERAL MANAGER: CORPORATE SECRETARIATE AND GOOD GOVERNANCE

29 March 2019

Municipal Manager's Representative: Mr S Dubazana (Tel.033-392763)
Enquiries: Committee Officer: Nokwanda Mbanjwa (Tel: 033-3928675)
Email: nolkwanda.mbaniwa@msunduzi.gov.za




