The Msunduzi Municipality

Private Bag X 321 City Hall, Chief Aibert Luthuli Street

Pietermaritzburg Pietermaritzburg

3200 3201

(033) 392 2002 www.msunduzi.igov.za

Eng: Mr. B Halimana Tel: 033-3923766  E-mail:Bonga.halimana@msunduzi.gov.za

27 June 2023
His Worship, the Mayor, Councillor M Thebolla .

RE: APPROVAL OF THE SERVICE DELIVERY AND BUDGET IMPLEMENTATION
PLAN (SDBIP) 2023/2024

The above matter has reference. Please find the attached the Top Layer SDBIP
2023/2024 zsubmitted for your approval as per Section 53(1)(c)(ii) of the Municipal Finance
Management Act No. 56 of 2003.

Section 69(3)(a) and (b) of the Municipal Finance Management Act, 2003 (MFMA) requires
the Accounting Officer to submit a Draft Service Delivery and Budget Implementation Plan
(SDBIP) to the Mayor no later than fourteen (14) days after the approval of the budget and
drafts of the performance agreement as required in terms of Section 57 (1) (b) of the

Municipal Systems Act.

The Mayor must subsequently approve the SDBIP no later than 28 days after the approval
of the budget in accordance with Section 53(1)(c)(ii) of the MFMA. Section 1 (1) of the
MFMA defines the Service Delivery and Budget Implementation Plan (SDBIP) as: “a
detailed plan approved by the mayor of a municipality in terms of section 53(l)(c)(ii) for
implementing the municipality's delivery of municipal services and its annual budget, and

which must indicate —
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(a) Projections for each month of- (i) Revenue to be collected, by source; (ii) Operational
and capital expenditure, by vote; (b) Service delivery targets and performance indicators
for each quarter; and (c) Any other matters that may be prescribed, and includes any

revisions of such plan by the Mayor in terms of Section 54 (1) (c).”
Please note that the departmental SDBIP will be submitted in line with the Top Layer
SDBIP as per Circular 13 from National Treasury as part of the supporting documentation

to the Top Layer SDBIP 23/24.

Sincerely,

Lulamile Mapholoba

Municipal Manager

Approved by: MMﬁf/ﬁ/A ...........................

(Mayor, Msunduzi Municipality)

Signature: .. {*
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MSUNBLIZI MUNICIPALITY SERVICE DELIVERY BUDGET & IMPLEMENTATION PLAN

2023/2024 FY
TABLE OF ABBREVIATIONS
AQM Air Quality Monitoring
AFC Automated Fair Collection
APTMS |Automated Public Transport Management System
EIA Environmental Impact Assessment
CNL Council Funding
CAPEX |Capital Funding
IRPTN Integrated Rapid Public Transport Network
IWA Internation Water Association
LED Local Economic Development
MIG Municipal Infrastructure Grant
MPT Municipal Planning Tribunal
OomMC Operational Management Committee
PDA Planning & Development Act
SPLUMA |Spatial Planning Land Use Management Act
SDBIP Service Delivery Budget Implementation Plan
™™C Top Management Committee
WSDP Water Services Development Plan
WULA  |Water Usage Licence Authority




ANNEXURE A: MONTHLY PROJECTION OF REVENUE BY EACH SOURCE

DESCRIPTION BUDGET YEAR 2023/2024
R thousand July August Sept. | October | November | December | January | Fobruary March April May June E“ﬁﬁ;:‘“r
Revenue -
Exchange Revenue
Service charges - Electricity 324,402 | 324,402 | 324,402 | 324,402 324,402 324402 | 324,402 | 324,402 | 324,402 | 324,402 | 324,402 324,402 3,892,818
Service charges - Water 92,206 92,206 92,206 92,206 92,206 92,206 92,206 92,206 92,206 92,206 92,206 | (112,696) 901,572
Service charges - Waste Water Management 16,875 16,875 16,875 16,875 16,875 16,875 16,875 16,875 16,875 16,875 16,875 16,875 202,500
Service charges - Waste Management 11,562 11,562 11,562 11,562 11,562 11,562 11,562 11,562 11,562 11,662 11,562 11,562 138,742
Agency services 60 60 60 60 60 60 - 60 60 60 60 60 60 715
Interest 1,504 1,504 1,504 1,504 1,504 1,504 1,504 1,504 1,504 1,504 1,504 1,504 18,052
Interest earned from Receivables 20,739 20,739 20,739 20,739 20,739 20,739 20,739 20,739 20,739 20,739 20,739 20,739 248,865
Rental from Fixed Assets 8,735 8,735 8,735 8,735 8,735 8,735 8,735 8,735 8,735 8,735 8,735 8,735 104,824
Operational Revenue 19,201 19,201 19,201 19,201 | 19,201 19,201 | 19,201 19,201 19,201 19,201 19,201 19,201 230,407
Non-Exchange Revenue
Property rates 127,249 | 127,249 | 127,249 | 127,249 127,249 127,249 | 127,249 | 127,249 | 127,249 | 127,249 | 127,249 244,006 1,643,742
Fines, penalties and forfeits 1,222 1,222 1,222 1,222 1,222 1,222 1,222 1,222 1,222 1,222 1,222 1,222 14,660
Licences or permits 204 204 204 204 204 204 204 204 204 204 204 204 2,452
Transfer and subsidies - Operational 68,353 68,353 68,353 68,353 68,3563 68,353 68,353 68,353 68,353 68,353 68,353 87,533 839,418
Total Revenue (excluding capital transfers and contributions)
692,311 692,311 | 692,311 692,311 692,311 692,311 | 692,311 | 692,311 | 692,311 | 692311 ] 692,311 623,345 4,345,948




ANNEXURE B: MONTHLY PROJECTION OF REVENUE COLLECTED BY EACH VOTE

DESCRIPTION BUDGET YEAR 2023/2024

R thousand July August | Sept. | October | November December | January | February | March April May June mﬂr

Revenue by Vote
Vote 1 - City Manager - -
Vote 2 - City Finance 216,345 | 216,345 | 216,345 | 216,345 216,345 216,345 | 216,345 216,345 | 216,345 | 216,345 | 216,345 | 216,345 | 2,596,141
Vote 3 - Corporate Services 665 665 665 665 665 665 665 665 665 665 665 665 7,980
Vote 4 - Community Services and Social Equity 41418 41418 41418| 41,418 41,418 41,418 | 41,418 41418 | 41418 41418 | 41418 41,418 497,013
Vote 5 - Infrastructure Services 143797 | 143,797 | 143,797 | 143,797 143,797 143,797 | 143,797 143797 | 143,797 | 143,797 | 143,797 | (61,106)] 1,520,657
Vote 6 - Sustainable Development and City Enterprises 16,052 16,052 16,052 16,052 16,052 16,052 16,052 16,052 16,052 16,052 16,052 | 23,703 200,280
Vote 7 - Electricity 329,156 | 329,156 | 329,156 | 329,156 329,156 329,156 | 329,156 329,156 | 329,156 | 329,156 | 329,156 | 379,845 | 4,000,561

Total Revenue by Vote 747,433 | 747,433 | 747,433 | 747,433 747,433 747433 | 747,433 747,433 | 747,433 | 747,433 | 747,433 | 600,871 | 8,822,632




ANNEXURE C: MONTHLY PROJECTION OF OPERATIONAL EXPENDITURE BY VOTE

DESCRIPTION

R thousand July | August Sept. October | November | December Janusry | February | March Apt May e B.“mﬂf

Expenditure
Employee related costs 148,915 148,915 148,915 148,915 148,915 148,915 148,915 148,915 148,915 148,915 148,915 148,915 1,786,975
Remuneration of councillors 5,225 5,225 5,225 5,225 5,225 5,225 5,225 | 5,225 5,225 5,225 5,225 5,225 62,700
Bulk purchases - electricity 226,167 226,167 226,167 226,167 226,167 226,167 226,167 226,167 226,167 226,167 226,167 226,167 | = 2,714,000
Inventory consumed 96,592 96,592 96,592 96,592 96,592 96,592 96,592 96,592 | 96,592 96,592 96,592 (92,081) 970,434
Depreciation and amortisatio| 38,468 38,468 | 38,468 38468 | 38468 38,468 | 38468 | 38468  38468| 38468 38,468 | 38,:16 461616
Interest 3,367 3,367 3,367 3,367 3,367 3,367 3,367 3,367 - 3367 ' 3,367 3,367 3,367 - --40,401
Contracted services 81,806 81,806 81,806 81,806 81,806 81,806 81,806 | 81,806 81,806 81,806 81,806 85,684 985,548
Transfers and subsidies 5,490 5,490 o BAGR  B290 | 5,490 5,495 BASONT D BAYOL . £AG L0 5400 [l 5400 - vedes| 1060334
Operational costs 18,512 18,512 18,512 18,512 18,512 18,512 18,512 - 18512 | 18,512 18,512 18,512 19,296 222,924

Total Expenditure 650,666| 650,666 650,666 | 650,666 | 650,666 650,666 650,666 | 650,666 | 650,666 | 650,666 | 650,666 | 753,155 7,910,482
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ANNEXURE D: MONTHLY PROJECTION OF CAPITAL EXPENDITURE BY VOTE

DESCRIPTION BUDGET YEAR 2023/2024
R July August  [Sept.  [October Dec. January  [Feb. March  |Apri June Budget
R thousand - - - Year
2023124
Multi-year expenditure to be appropriated
Vote 1 - City Manager 47 417 47 417 417 417 417 417 47 417 417 417 5,000
Vote 2 - City Finance 2 500 2,500 2 500 2,500 2,500 2,500 2,500 2,500 2,500 2 500 2,500 2500 | 30,000
Vote 3 - Corporate Services 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 20,000
Vol 4 -Commypily $eryices and Social Equity, . .. . 2402 2402 | 2402 2 402 2 402 2,402 2402 2 402 2 402 2402 2 402 2402 | 28,827
A T S S | R : - e e - . - 10 - : . 1
Vote 5 - Infrastructure Services 26925 | 26925| 26925| 26925| 26925| 26925| 26925| 26925| 26925| 26925| 26925| 26,925| 323,102
Vote 6 - Sustainable Development and City Enterprises 4,294 4,294 4,294 4,294 4,294 4,294 4,294 4,294 4,294 4,294 4294 | 135538 | 182,771
Vote 7 - Electricity 14017 | 14917| 14917 | 18917 | 14917 14917 | 14917 | 14917 |  14917| 14917 14917|  14917| 179,000
Total Capital Expepditure 53.121 53,121 53121 | 53121 53121 53,121 53121 53,121 53121 53121 53121 | 184,366 | 768,700
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e h-—q- = (R L R Actual start ey et — S—for varlances x i e i S —
| Senior Manager
202035 Function:Finance and ini i ore F i inance City Finance 1/202035.001 LEVS:ZA:FINANCIAL MANAGEMENT SYSTEM SAP 1-ful-23 30-Jun-24 Expenditure 30,000,000 30,000,000 30,000,000
Mansgsment
304526 Function:Finance and jon:Core F Technology Corporate Services | A/304526.BAH.A52 LEVS:AH:NEW:COMPUTER EQUIPMENT 1-iul-23 30-Jun-24 S’"'“'I::“:"“g“' 10,000,000 10,000,000 10,000,000
~ = . . Senior Manager
304526 F nce and ore F Technology Corporate Services 1/304526.003 LEVS:ZA:LAN/WAN 1-tul-23 30-Jun-24 T 10,000,000 10,000,000 10,000,000
Senior Manager | i
101011 | Function:Executive and Council:Core Function:Municipal Manager, Town Secretary and Chief Executive City Manager A/101011.BAH.AS2 LEVS:AH:NEW:COMPUTER EQUIPMENT 1-lul-23 30-Jun-24 Office of the City 1,000,000
Manags )
| Senior Manager | I
104018 | Function:Executive and Council:Core Function:Municipal Manager, Town Secretary and Chlef Executive City Manager A/101011.8AH.A53 LEVS:AH:FURNITURE 1-Jul-23 30-Jun-24 Office of the City 4,000,000
= Manags | !
Senior Manager
404185 Func R ore Fi d Waste Disposat {Landfill Sites) Community Services 1/404185.004 MSU1/1/404185.004 1-Juk-23 30-Jun-24 ‘Waste 3,000,000 5,000,000 5,000,000 Compliance contract
Manis=ment
. " Tt - | senior Manager 1 . -
704062 Fi ore F icity Electricity A/704062.1AH.A52 MSU1/A/704062.1AH.A52 1-Jul-23 30-lun-24 o > 300,000 tools of trade for staff to perform duties
| Electricity Services |
704062 Functi ore F Electricity A/704062.1AH.AS3 MSU1/A/704062.1AH.AS3 1-1ul-23 30-Jun-24 Senior Manager 450,000 improve ergonomics to ensure compliance with health and safety and
Electricity Services well being of staff when performing duties
- — I
704062 Functi oy “Core F Electricity A/704062.1AH.AG0 MSU1/A/704062.1AH.A60 11123 30-Jun-24 Senior Manager | 5 050,000 Strategic spares to ensure continuity of supply to custamers thereby
Electricity Services improving revenue by minimising down time of network
- " L
704062 Functi -Care Electricity A/704062.1AH.A61 MSU1/A/704062.1AH.A61 1-1ul-23 30-Jun-24 Senior Manager 2,850,000 Strategic spares ta ensure continuity of supply 10 customess taereby
Electricity Services 1 improving revenue by minimising down time of network
.
704062 3 . Sources:Core Functi " Electricity A/704062.1ZA.A60 MSU1/A/704062.1ZA.A60 1-1ul-23 30-Jun-24 Senlt')r_ Manag-er 5,900,000 Strategic spar'es to ensure cnnk'm_ _of supply ?o customers thereby
Electricity Services improving revenue by minimising down time of network
-
704062 Function:Energy Sources:Core Function:Electricity Electricity A/704062.12A.A60 MSU1/A/704062.1ZA.A60 1-4ul-23 30-Jun-24 Senior Manager |, 164 000 Strategic spares to ensure continuity of supply to customers thereby
Electricity Services improving revenue by minimising down time of network
704062 Functi :Core Function:Electricity Electricity A/704062.12A.A60 MSU1/A/704062.1ZA.A60 14ui-23 30-Jun-24 Senior Manager 2,500,000 Strategic spares to ensure continuity of supply to customers therety
¥ Electricity Services improving revenue by minimising down time of network
B - "
o . L . Senior Manager N -
704062 | N nergy ore F Electricity 1/704062.007 M5U1/1/704062.007 1-Jul-23 30-Jun-24 Electricity Ser 18,000,000 20,000,000 Improve electricity network performance and quality of supply
x h ervices.
-
704062 Function:Energy Sources:Core Function:Electricity Electricity 1/704062.008 MSU1/)/704062.008 1-Jul-23 30-Jun-24 Ef:;:z::“::“ 18,000,000 20,000,000 |mprove electricity network performance and quality of supply
ervices
S 1
" . - - Senior Manager .
704062 Function:Energy Sources:Core Function:Electricity Electricity 1/704062.009 MSU1/1/704062.009 1-jul-23 30-Jun-24 Electricity Servi 5,000,000 20,000,000 Improve network operations and acc and revenue colli
ervices
.
704062 Function:Energy Sources:Core Function:Electricity Electricity 1/704062.014 MSU1/1/704062.014 1-jul-23 30-Jun-24 Els:a":?;x;::er 25,000,000 20,000,000 Improve electricity network performance and gquality of supply
ces
. - - . Senior Manager - "
704062 Func :Core F “Electricity Electricity 1/704062.018 MSU1/1/704062.015 1-Jul-23 30-Jun-24 Electricity Services 30,000,000 20,000,000 Improve electricity network performance and quality of supply
T
" " . . Senjor Manager "
704066 Fi nergy ore F tricity Electricity 1/704066.001 MSU1/1/704066.001 1-jul-23 30-Jun-24 L o 8,000,000 8,000,000 8,000,000 Compliance and revenue enhancement
Electricity Services
i
" . . Senior Manager . : . .
704066 Function:Energy Sources:Core Function:Electricity Electricity 1/704062.020 1-Jul-23 30-lun-24 Electricity Servi 4,200,000 3,000,000 1,500,000 Provide access to basic electricity service to new customers
rvices
|
-
. . Senior Manager N . .
704066 Fi gy Sources:Core Fi Etectricity 1/704062.023 1-Jul-23 30-Jun-24 Electricity Services 1,400,000 2,000,000 2,000,000 Provide access to basic electricity service to new customers
ricit
| —_—
N . . Senior Manager . . e .
704066 Function:Energy Sources:Core Function:Electricity Electricity 1/704062.024 1-Juk-23 30-Jun-24 Flectricity Servi 1,400,000 2,000,000 3,814,000 Provide access to basic electricity service to new customers J
| arvices
| s
" . - . Senior Manager ) : - .
704066 Function:Energy Sources:Core Function:Electricity Electricity 1/704062.025 1-Jul-23 30-Jun-24 Electricity Services 5,000,000 5,000,000 - Provide access to basic electricity service to new customers
504125 Function:Road Transport:Core Function:Roads Infrastructure services | A/504125.BZA.A61 LEVS:ZAsNEW:TRANSPORT ASSETS 1-u-23 30-Jun-24 Ef’;“?’,:;“’%" 5,000,000 5,000,000 5,000,000 Yellow Plant
ectricity Services
Senior Manager
504125 F i d Ti port:Core F Infrastructure services 1/504125.006 LEVS:Z4:ROAD REHAB - PMS 1-Jul-23 30-Jun-24 Roads & 20,000,000 30,750,000 40,750,000
Trans@satation
Senior Manager
504125 Function;Road Transport:Core Function:Roads Infrastructure services 1/504125.067 LEVS:AH:NEW:CHANGE ROOMS REHAB 1-jul-23 30-Jun-24 Roads & 750,000 - -
Transadatation
Senior Manager
504126 Function:Road Transport:Core Function:Roads Infrastructure services 1/504126.007 LEVS:AH:Canalisation of Streams/bank pro 1-Jul-23 30-fun-24 Roads & 2,000,000 2,000,000 2,000,000
Traniksratation
Senior Manager
504131 Function:Road Transport:Core Function:Public Transport Infrastructure services 1/504131.006 LEVS:ZS:TRAFFIC CALMING MEASURES 1-Jut-23 30-Jun-24 Roads & 250,000 250,000 250,000
_Tranigoratation
Senior Manager
504143 Fi i d Ti ore F { d: Infrastructure services 1/504143.001 LEVS:Z4:PUBLIC TRANSPORT INFRASTR 1-Jul-23 30-Jun-24 Roads & 2,000,000 2,000,000 2,000,000
Transga=atati —
Senior Manager Lo "
504787 Functi ore Functi Distribution Infrastructure services|  1/504787.036 WSIG:Z1:VULINDLELA PHASE 3 (Planning & D 1duk23 30-Jun-24 Water & 28,000,000 35,000,000 38,986,000 | UPBrade to Res 15 nlet P"’ell':: in ‘x”: ‘; &5 and Construction of Res
P n Yvard
Senior Manager
504787 F ion:! ore i v Distribution Infrastructure services 1/504787.037 ALNS:ZA:REDUCTION OF NON REVENUE WATER 1-Jul-23 30-Jun-24 Water & 50,000,000 50,000,000
| 5 ! Sanitation
Senior Manager
504787 Function:Water Management:Core Function:Water Distribution Infrastructure services 1/504787.040 LEVS:METERING 1-Juk-23 30-Jun-24 l Water & 7,000,000 7,000,000 7,000,000 Water Metering replacement
1 ] Sanitation
403243 Function:Community and Social Services:Core Functionz=Community Halls and Fa ] Infrastructure services_ 1/403243.007 MIG:Z5:WARD 38 COMMUNITY HALL i 1-Jul-23 30-Jun-24 Head:PMO 3,125,000 -
403243 Function:Community and Social Services:Core Function:Ca ity Halls and Facilities Infrastructure services 1/403243.008 MIG:Z1:WARD 7 COMMUNITY HALL | 1-jul-23 31-Dec-23 Head:PMO 4,500,000 -
403243 Function:Community and Social Ser :Core Function:C Halls and Facilities Infrastructure services. 1'a03243.009 MIG:Z5:WARD 29 COMMUNITY HALL £ 1-Jul-23 31-Dec-23 Head:PMO 4,120,500 -
403243 Fi ion: and Social Services:Core F Halls and Facilities Infrastructure services 1/403243.010 MIG:Z4:WARD 24 COMMUNITY HALL 1-lul-23 | 30-Jun-24 Head:PMO 1,550,000 2,455,350 6,534,880
403243 Function:Communy and Social Services:Core F i Halls and Facilities Infrastructure services 1/403243.011 MIG:Z1:WARD 8 COMMUNITY HALL 1-ul-23 | 31-Mar-24 Head:PMO 4,100,000 5,000,000 5,330,000
403243 Function:commun-ql'and Social Services:Core F i Halls and Facilities Infrastructure services 1/403243.011 MIG:Z1:WARD 8 COMMUNITY HALL 1-Jui-23 H 31-Mar-24 Head:PMQ 1,450,000 3,000,000 5,000,000
403243 Function:Commun &4 and $ocial Services:Core Function:Community Halls and Facilities Infrastructure services | 1/403243.012 MIG:Z3:WARD 13 COMMUNITY HALL 1-ul-23 | 31-Dec-23 ___Head:PMO 3,731,000 -
403243 Function:Community and Social Services:Core Function:Community Halls and Facilities Infrastructure services_ 1/403243.013 MIG:Z3:WARD 34 COMMUNITY HALL 1-Jul-23 | 30-Jun-24 Head:PMO 550,000 2,000,000 5,000,000 |
404327 Function:Public Safeiy:Core Function:Police Forces, Traffic and Street Parking Control Community Services _A/404327.BAH.A61 1-Jul-23 30-Jun-24 2,000,000 ] Single taw Enforcement Establishment
Function:Community and Social Services:Core Function:Cemeteries, Funeral Parlours and Crematoriums | Infrastructure services 2] 1/404392.010 #1G:Z5:WARD 35 DEV OF MOUNTAIN RISE CEMETE . 1-Jul-23 : 30-Jun-24 700,000 = =

404392
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504125

504125

504125

Function:Road Transport:Core Function:Roads

Infrastructure services

1/504125.014

Function:Road Transport:Core Function:Roads

Infrastructure services

1/504125.029

Function:Road Transport:Core Function:Roads

504125

Infrastructure services

1/504125.031

Function:Road Transport:Core Function:Roads

504125

504125

504125

504125

504125

504202

504202

504202

504202

504202

504787

504787

504787

Infrastructure services

1/504125.032

Function:Road Transport:Core Function:Roads

Infrastructure services

1/504125.033

Function:Road Transport:Core Function:Roads

Infrastructure services

1/504125.037

Function:Road Transport:Core Function:Roads

Infrastructure services

1/504125.042

Function:Road Transport:Core Function:Roads

Infrastructure services

1/504125.043

Eunction:Road Transport:Core Function:Roads » -

Infrastructure services

F i Water N Core F i age

Infrastructure services

1/504125.055

1/504202.009

F i Water N Core Functi age

Infrastructure services

1/504202.015

Functi Water Core F

Infrastructure services

F i Water N Care F i B

Infrastructure services

1/504202.016

1/504202.021

F Water “ore Fi i B

Infrastructure services

1/504202.025

Functit ‘ore Functil

Infrastructure services

1/504787.008

Functi ore Func

Infrastructure services

1/504787.026

Functi ore F

Infrastructure services

1/504787.030

) P vl ey g | B

4NNA560.020

704062

Function:Energy Sources:Core Function:Electricity

Infrastructure services

1/704062.006

MIG:22:UPG GRV RD-EDN-DAMBUZA MI SWD UPG|

1-Juil-23

MIG:Z1:UPGR GRV ROADS-VULINDLELA-WARD 4

1-Jul-23

MIG:Z1:UPGR GRV ROADS-VULINDLELA-WARD 7

1-Jul-23

MIG:21:UPGR GRV RD-VULINDLELA-WARDS

1-hul-23

MIG:Z1:UPGR GRV ROADS-VULINDLELA-WARD 3

1-Jul-23

MIG:Z2:UPGR GRV ROADS-WILLOWEF

1-Jul-23

MIG:21:UPGR GRV ROADS-VUL-WARD 1

1-Jul-23

MIG:21:UPGR GRV ROADS-VUL-WARD 5

1-Jul-23

MIG:Z1; REHAB OF BALENI ROAD SWEETWATER

1-Jul-23

MIG:ZA:ELIM OF CONSERV TANKS:SEWER

1-Jul-23

MIG:23:SLANGSPRUIT AMBLETON SANITATION S

1-Jul-23

MIG:22:VULINDLELA H/HOLD SANITATION-W10

1-Jul-23

MIG:22:EDENDALE - SEWER RETIC - WARD 16

1-Jul-23

MIG:ZA:DARVIL SEWER OUTFALL

1-Jul-23

MIG:ZA:REDUCTION OF NON REVENUE WATER

1-Jul-23

MIG:Z5:COPESVILLE RESERVOIR

1-Juk-23

MIG:Z1:NCWADI PHASE 2A

1-Jul-23

MIG:Z2: EDENDALE WIREWALL PROJECT

1-Jul-23

MIG:Z1:HIGH MAST LIGHTS-VUL & GREAT EDN

1-Jul-23

30-Jun-24

30-Jun-24

Si

T

enior Manager |
Roads &
ransiiErmation |

St

T

enior Manager
Roads &

ranspmmation

30-Jun-24

30-Jun-24

30-Jun-24

Si

T

St

T

enior Manager
Roads &
ransii#atation
enior Manager
Roads 8
ransgusatation

Si

enior Manager
Roads &

Transeavatation

30-Jun-24

Si

enior Manager
Roads &

Transpaatation i

30-Jun-24

Senior Manager

Roads &

Transgiatation _

30-Jun-24

Senior Manager

Roads &

Tranamsatation

30-Jun-24

Senior Manager

Roads &

Traninmratation

30-lun-24

Senior Manager

Tranimaratation

Roads &

30-Jun-24

Senior Manager

Tranidoratation

Roads &

30-lun-24

Senior Manager

30-Jun-24

Tranmmeratation
Senior Manager

Transgoralation

Roads &

Roads &

30-Jun-24

Senior Manager

Transgoratation

Roads &

30-Jun-24

Senior Manager

Water &
Sanitation

30-Jun-24

30-Jun-24

30-Jun-24

30-Jun-24

504202

Water ore Fi i age

Infrastructure services

1/504787.041

1-ul-23

30-Jun-24

604241

Function:Planning and Core F on: ing

604241

1/604241.002

NDPG:Z2:Edendale Town Centre: Promenadel

1-jul-23

30-Jun-24

Senior Manzger.

Water &
Sanitation

Senior Manager

Water &
Sanitation

6,000,000

7,000,000

1,500,000

1,700,000

7,700,000

1,500,000

7,000,000

5,000,000

22,000,000

3,000,000

15,300,000

12,000,000

12,054,979

3,091,846

3,277,357

8,000,000

8,480,000

5,000,000

5,300,000

13,000,000

13,780,000

10,000,000

10,600,000

16,244,601

10,000,000

33,593,563

26,406,437

3,000,000

65,477,640

11,064,500

15,000,000

22,860,000

10,000,000

Senior Manager
Electricity Services

9,000,000

10,000,000

25,000,000

65,339,400

37,182,960

14,000,000

15,000,000

Senior Manager

Function:Planning and Development:Core Function:Economic Di lanning

604241

1/604241.016

NDPG: Z4: ISF: CAMPSDRIFT DESHLTING

1-ul-23

30-Jun-24

Function:Planning and ore F anomic D ing

604241
604241
604270

604270

604480

1/604241.019

NDPG:Z4:CIVIC ZONE PHASE 1:MARKET STALLS

Functinn:Planning and Development:Core Function:Economic ; ing

1/604241.020

NDPG:22:CIVIC ZONE PHASE 1:5KY BRIDGE

ing and Jore Functit ic D ing

Function:Housing:Core Function:Housing

Function:Housing:Core Function:Housing

1/604241.003

EDTEA:Z4:INFORMAL ECONOMY INFRASTRUCTURE|

1-lul-23

30-Jun-24

1-1ul-23

1-jul-23

A/604270.A9H.A52

A/604270.A9H.A53

Function:Community and Social Services:Core Function:Museums and Art Galleries

1/604480.007

604480

Function: and Social Services:Core F and Art Galleries

604480

Functi ity and Social Services:Core F and Art Galleries

604480

Function:Community and Social Services:Core Function:Museums and Art Galleries

A/604480.574.A60

ACRDC:AH:NEW:NEW:COMPUTER EQUIPMENT

1-ul-23

ACRDC:AH:NEW:NEW:FURNITURE & OFFICE EQUIF]

1-Jul-23

30-lun-24

Transgoratation
Senior Manager

Town glanning

Roads &

15,000,000

30-Jun-24

Senior manager

5,606,000

12,383,235

21,753,423

12,780,000

22,360,000

3,138,748

8,967,852

14,318,524

Development
Services

8,600,000

7,500,000

Senior manager

Development
Services

7,000,000

7,500,000

conditional grant allocation

ART:Z4: CLIMATE CONTROL LIGHTING

1-Jul-23

ART:Z4:NEW:MACHINERY & EQUIP AIR COND

1-Jul-23

30-fun-24

Senior manager

Senior manager

S

Development
Services

12,400,000

15,000,000

8,000,000

conditional grant allocation

8,000,000

14,000,000

Development
Services

enior manager

Development
Services

30-lun-24

30-lun-24

30-Jun-24

AJ604480.524.A53

ART:Z4:NEW:FURNITURE & EQUIPMENT

1-Jul-23

30-Jun-24

Senior manager

Development
Services

Senior Manager

Town #annisg

conditional grant allocation

200,000

200,000

conditional grant allocation

conditional grant allocation

as per reserves

Senior manager

L'l Entities

604480
604508
604508

604508

604560

604560

604560

Function:Community and Social Services:Core Function:Museums and Art Galleries

Af604480.574.A60

ART:ZA:NEW:MACHINERY & EQUIFMENT

Function:Other:Core Function:Air Transport

A/604480.574.A05

ART:24:NEW:HERITAGE ASSETS

ble D

A/604508.A24.A53

Function:Other:Core Function:Air Transport

Function:Other:Core Function:Air Transport

ble Devel

Function:Housing:Core Function:Housing

7 .011

A/604508.A24.A60

PRVOT:Z4:NEW:FURNTURE & EQUIPMENT

1-Juf-23

30-Jun-24

1-Jul-23

30-Jun-24

S

enior manager

L5y Entities

500,000

500,000

as per reserves

80,000

50,000

as per grant allocation

251,000 |

300,000

as per grant allocation

40,000

1ul-23

PRVOT-Z4:NEW ILLUMINATING AIRPORT FENCE

1-Juk-23

PRVOT:Z4:NEW:MACHINERY & EQUIP

ble D,

1 ,022

/1 021

MS5U1/1/604560.020

1-Jul-23

1-Jul-23

UISPG:Z2:KWA 30 HOUSING PROJECT-BULK

1-jul-23

30-Jun-24

30-lun-24

S

enior manager

I ¥ Entities

20,000 |

Senior manager

LF@ Entities

85,000

Senior manager

Li% Entities

30-Jun-24

VISPG:22:KHALANYONI HSNG PROJECT

1-Jul-23

30-Jun-24

30-Jun-24

30-Jun-24

5

__ iy Entities

5

Senior Manager

Senior Manager

enior manager

enior manager
City Entities

Human
Settlement

Human
Settlement

40,000

as per grant allocation

20,000

as per grant allocation

93,000

as per grant allocation

Departure and arrival lounge furniturn

13,282,976

Senior Manager

Human
Settlement

45,112,439

3,138,748

iflumlnation of fence

Explosive detection devices and New Generator

Project implememtation plan 23,24

Per Dora and DOHS business plan

Per Dora and DOHS business plan




Senior Manager

Per Dora and DOHS business plan

604560 Sustainable Developm:=| 1/604560.024 VISPG:Z2:HAREWOOD HOUSING PROJECT 1-jul-23 30-Jun-24 Human 57,800,000
i Settlement
Senior Manager
604560 D 1/604560.006 HSE:Z4:DOHS JIKA JOE HOUSING DEVELOPM 1-Jul-23 30-Jun-24 Human 14,850,000 Per Dora and DOHS business plan
Settlement '
447,82
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5- 'SDACE NKPA3- GOALS; 5.1 Job t:ommmny Numberof | Work To increase the | Cumulative Nunbovul ou-n.ny ALL 1000 x work 1000 x s oxm x work (i x — e a— @ L i  wisi B il B i L AN ETEI 18 1 e g e 1000 x work CWP Report DEVELOPMENT
GROWING 01 AL |[ECONOMIC Creation Work work opportunities  |developmant of opportunities created opportunities opportunities created through LED created through LED crsated through LED created through LED opportunities created SERVICES
HE ECONO |GROWTH programme opportunities | created the local through LED created through created et ont initiatives through LEDO
REGIONAL NIC AND implemented |crested through LED  |economy created development LED development inciuding Capital Projects Inchxding Capital including Capial Projects by | including Capital Projects by Initiatives
ECONOMY DEVELO |DEVELOPME and through LED | development |twough creating by the 30th of June 2024 Projects by the 30th of |the 31st of December 2023 the 31st of March 2024 including Capital
PMENT |NT 4 work Capital Projectaby  Capita Projects September 2023 Projects by the 30th of
supported initiatives opportunities the 30th of June 2023 June 2024
inchuding
C €2 5- SDACE NKPA 3- |GOAL 5; 52 Business | Business Iup\uing to create a Ci number of ALl 800 860 x 0 660 x Businasses 660 x Businesees visited |Numbar N/A NA WA 1185 x Businesses visited 330 x Businesses visited and 495 x Businesses visilad and | 880 x Businesses visited Schedule of DEVELOPMENT
GROWING 02 LOCAL |[ECONOMIC improved Licensing Registration | business database of all businasses visited for Database  visited and sl and and registerad in the and reg inthe inthe inthe and Inthe business. SERVICES
THE ECONO |GROWTH Investment visited Registration by 30 registered in the by the Business database by | database by the 31st of daisbase by the 31st of March by
REGIONAL MIC AND Attraction, data iwithin Msunduzi June 2023 Businass datsbase 30th of June 2024 the 30th of Septernber | December 2023 2024 the 30th of June 2024
ECONOMY DEVELO |DEVELOPME Ratention Municipality's 2023
PMENT |NT and Jurisdiction
C €2 5- SDACE NKPA 3- GOAL5; 5.2 TBusiness | Ci number of Quarterly ALL |100% Business 100% Business NIL 100% 100% Licensing N/A NA N/A |100% Business 1100% Business Licensing 100% Business Licensing 1100% Business Scheduds of DEVELOPMENT
GROWING 03 LOCAL |ECONOMIC improved Licensing liconse business recetving days taken to Uicensing Licensing Licensing Applications Licensing App within within | Lict Ucence
¥HE ECONO GROWTH kmltm applications | licence business licence process Applications tions L within 21 days in terms of processed within 21 21 daysin tomuol Business |21 days in terms of Business within 21 Appiications
REGIONAL NIC tiraction, received and | application applications for Licence essed within 21 processasd within 21 processed Business Act for the 22/23 days in terms of Act for the 22/23 FY by the Act for the 22/23 FY by the days inferms of received and
ECONOMY DEVELO DEVELOPIIE ﬂrhnﬂon proceased received ssuing P days interms of days in terms of FY by the 30th of June Business Act for the 31st of December 2023 311 of March 2024 Business Act for the processed
PMENT |NT and Licences Business Act for the Business Act for the 2024 22/23 FY by the 30th of 22/23 FY by the 30th of
expansion 22/23 FY by the 30th  22/23 September 2023 June 2024
d of June 2023
Cc C2 5- SD&CE NKPA 3- GOAL5; 52 Business Enforcement | Ensuring that | of Ci number of Y ALL |860 businesses 720 x Businesses fo 0 [T x lo 720x tobe Number N/A N/A N/A 1180 x Businesses to be | s x Businesses to be visited |540 x Businesses to be visited | Pl x W1 Do mliie: P R S ALERT
GROWING o4 LOCAL |ECONOMIC improved Licensing of all businesses inspected for valid  ba visited and be visited and Wisited and inspected for visited and inspected for and inspected for valid and inspected for valid visited and for
THE ECONO GROWTH hvld.m Reguistions | comply with |compliance to visited Business Licsnass by inspected for valid inspected valid Business Licences by valid Business Licences |Business Licences by the 31st |Business Licences by the 318t | valid Business Licences visited and
REGIONAL Nic AND Attraction, relevant legisiation the 30th of June 2023 Business Licencas the 30th of June 2024 by the 30th of of December 2023 of March 2024 by the 30th of June 2024 Verification forms
ECONOMY DEVELO DEVELOPME Retention legislation September 2023
. FUlLE" Al i 4 4 4 4 ‘ : - ‘ . . - 4 4 | : - -
C €z 5- SD&CE NKPA 3- GOAL5; 52 of Topromote and Non- The amount y ALL |App ) Busi NIL Date N/A N/A NA Consultations with First Draft of the Reviewed Report on the of DEVELOPMENT
GROWING 05 AL ECONOMIC P n of busi atiract Cumulative  of incentives policy. incentive Policy Incentive Policy Incentive Policy Reviewed RAelevant D-p-rtmonh Business Incﬂmvo Policy the Reviewed Business Incentive Poficy Msunduxi SERVICES
HE ECONO GROWTH Ivestment schems incentives sorvices investment offered to Reviewed Reviewed by the 30th of June 2024 for L ive Policy and by the 30th of Business
REGIONAL NIC AND Aftraction, offered to Iinvestments and businesses in by the 31st of submitted to SHC hy the 31st | June 2024 Incentive Policy &
ECONOMY DEVELO DEVELOPME Retention assis] the clity as per Policy conducted by the |December 2023 of March 2024 SMC Resolution
PMENT and who are businesses to criteria for 30th of September 2023
expansion expanding and (expand with less incentives
new coss
c |cz2 7- SD&CE NKPA 3- GOALS; 52 Economic Edenxale Mixed Use To use public Non- Stages of Quarterly 22 |SPLUMA approval for - 10" imﬂ-m-lhﬂon NIiL 10% 10% of the F R4.5m NDPG 1604270.0 |F 1 Road Project Fleid work Survey for 10% Implementation of  Certificate of TOWN PLANNING
GROWING 06 ECONOMIC improved |Development  Town Centre to Ci Project Phase 1 of the Edendate Edendale Town Centre & to land by the 31st of Edendale Town Centre Draft | the Edendale Town Com|
HE ECONO GHOWTH hv'ﬁm Project by the |leverags private Completion "ovm c-m- Town Cantre (Promenade 1 Rosd owner by the 30th of December 2023 General Plan by |Centre | 1 Road Project and ENVIRONMENTAL
REGIONAL Mic ttraction, Municipality to | investment (Promenade 1 Road (Promenads 1 Road Project and Field work September 2023 the 31st of March 2024 Road on]'d and Field | Draft General MANAGEMENT
ECONOMY DEVELO DEVELOPME R-lnmlon bring about Project snd Fleld Project and Field survay for the Edendale 'work survay for the Plan AND
PMENT NT and aconomic and i survey for the 'work survey for the  Town Coentre Dratt General Edendale Town Centre DEVELOPMENT
expansion soclal Edendsle Town Edendale Town Plan) completed by the Draft General Plan} SERVICES
Contre Draft General) Centre Draft General 30th of June 2024 completed by the 30th of
Plan) compieted Pian) completed by June 2024
c [c2 B- SD&CE NKPA3- GOAL 5; 5.2 Bylaws and |councit bylaws The bylaws Bylaws are Nor- Number of Quarterly Al N/A 100% of Council Hil 100% of Council 100% of Councl bylaws  |Percentage |N/A N/A N/A 100% of Councll bylaws 100% of Councll bylaws and  100% of Courcil bylaws and | 100% of Coumcil bylaws | Contravention DEVELOPMENT
GROWING |07 LOCAL ECONOMIC Improved policies and policies | are law are \ilized as a Cumulative |implemented bylaws and policies bylaws and policies and policles related to and policies related to  policles related to LED unit policies related to LED unit and policies related to | notices, SERVICES
HE ECONO GROWTH Invldm related to LED | adopted by  |diverse poficy Bylaws vs related to LED unit related to LED unit  LED unit enforced by the LED unit sntforced by enforced by the 31st of enforced by the 31#1 of March | LED unit erforcad by the| impounding
REGIONAL L1 ction, unit enforced | the council of |implementation bylaws erforced enforced 30th of June 2024 the 30th of Seplember  December 2023 2024 30th of June 2024 notes, Fines
ECONOMY DEVELO DEVELOPME R.umlon the tool. identified or 2023 lasued &
PMENT NT and municipality to reported Spreadsheet of
sxpansion regulate the Hegal traders
affairs and rem
C |cz2 8- SDACE NKPA3- GOALS; 52 Optimize of ing fo Non Average Quarterly Al |SPLUMA By-laws (80 days) Average | Nil (80 days) Average | (80 days} Average number Average N/A N/A NiA (80 days) Average (80 days) Average number of (80 days) Average number of | {80 days) Average SPLUMA TOWN PLANNING
GROWING |08 LOCAL ECONOMIC Improved |system, iand the SPLUMA  |of section 34 of |Cumulative number of number of days number of days of days iaken to process  number of number of days taken (o days taken to process days taken to process number of days taken to
HE ECONO GROWTH p act, land the Msunduzi days 1aken to process taken to process ert applications  days process pp i for lor | process development Reglster
REGIONAL MIC AND and p icati in SPLUMA By- caiculated developmen deavelopment for approval in terms of applications for approval in terms of SPLURA | ») 1in terms of SPLUMA | applications for approval
ECONOMY DEVELO DEVELOPME Retention for Town torms of “means the laws. from the date applications for appiications SPLUMA by the 30th of approval in terma of by the 31t of December 2023 by the 31st of March 2024 in terms of SPLUMA by
PMENT NT and Planning SPLUMA By- | ersction of of receiving approval in terms of June 2024 SPLUMA by the 30th of the 30th of June 2024
expansion laws read in | buildings or compliance SPLUMA September 2023
on confirmation
with the land, or the of By-law 26
! ! ] N ] S = | | N | . 1 : 1 | i ' ' ' | { 4 4
c [c2 s- SD&CE NKPA3- GOALS; 52 tand |Hectorsof  |Tomaksland |Tomakeland | Non- Hoctaresof ~ Quarterly (Al Ni 1Hectareof land |2 1Kectareof land |1 Hectare of land secured Number of |N/A N/A NA NA N/A NA 1 Hoctare of land Sale agreements | DEVELOPMENT
GROWING |00 LOCAL ECONOMIC Improved Acquisttion land secured | parcais for parcels for LED |cumulative |Land issusd seocured for LED Hectares ascured for LED for LED projects by the Hectares sacured for LED projects| Signed SERVICES
THE ECOND | GROWTH hv-ﬁm.m LED Projects |Projects projects projects 30th of June 2024 by the 30th of June 2024
REGIONAL NIC MiD Aftraction,
ECONOMY DEVELO DEVELOPME Rulunﬂon
PMENT NT and
expansion
F 1 - SD&CE NKPA6- 6) SPATIAL 3 |Tranche 2, ition of To Sum Hectares |Quarterly 1010 [Tranche 1and 2 S5 x Hactares of land |5 5x Hectares of land | 5 x Hactares of land Number of |R95m DoHs 0/604285. | MEC Expropriation N/A MEC approval obtained by the 15 x Hectares of land Finalisation of TOWN PLANNING
BUILDING |10 CROSS EQUITY & Intagrated Acqlil'ﬂon and| Tranche 3 Private Land | land for human acquired 24 |hectares of land scquived by the Hectors acquired acquired by the Heclares ABH.000 |Report submitted by the 31sl of March 2024 acquired by the Expropriation &
CUTTIN HUMAN land use  Land Legal and settienent scquired Municipality Municipality by the 30th of 30th of September 2023 Municipality by the 30th |and ENVIRONMENTAL
CAPABLE G SETTLEMEN manageme assembling it |projects and June 2024 of Juna 2024 Expropriation MANAGEMENT
TS n, under other Municipal Transiers
DEVELOPM Municipal projects
ENTAL ble awnership
MUNICIPAL access to
c c3 5- SD&CE NKPAJ- GOALS; - 53 Destination Destination | Various o positionthe  Non- number of Y Al k 100% I 100% 100% of F R€,000,000 CNL 07604514, [25% F of |50% of 75% Parti of 100% L of Pictures, |CTY ENTITIES
GROWING (11 LOCAL ECONOMIC P and |initiative City of cumulative |events of Msunduzi of Maunduzi Tourism | Msunduzi Tourism events JAH.000/ |Msunduzi Tourism Tourism events as par the Tourism events as per the Msunduzi Tourism Invitations,
THE ECONO GROWTH and F Towrism events as events as per the approved 410001300 |evertts as per the approved Tourism Events a| Tourism Events events as per the posters where
REGIONAL MIC AND developed campalgn events to as deslination of per the approved Tourism Events Calendar o approved Touriam Caiendar by the 3tst Calendar by the 3tst of March  approved Tourism applicable
ECONOMY DEVELO DEVELOPME Towism market choice Tourism Events by the 30th of June 2024 Everits Calendar by the | December 2023 2024 Events Calendar by the
PMENT NTT sector destination Calendar 30th of September 2023 30th of June 2024
P Phl-rm-mzbu
C |C3 §- |SD&CE [NKPA3- GOAL §: 5.3 SMMES and Skills Wnrkd’\op- 'Dovise siralegles Non- |Count of Y Al ax Nil 4 x Quarterly 4 x Quarterlty Msunduzi Number N/A N/A N/A l2x 4x y CITY ENTITIES
GROWING |12 LOCAL ECONDPMC P i 1raining and for Msunduzi Training Muunduzi Training | Tralning Workshops for Tnlrinn Wolklhops for Tulring Workshop! for Trlking Workshops for Tralning Workshops for | s, Attendance
THE ECONO | GROWTH and development | and Training | sessions, Tourism growth Workshops for Workshops Tourism SMMEs facilitated Tourism SMMEs ‘ourism SMMEs facilitated by | Tourism SMMEs tacliitaled by | Tourism SMMEs register & Photos
REGIONAL MiC D developed for Tourism advocacy Tourism SMMEs by the 30th of June 2024 facilitated by the 30th of lhI 31st of Decomber 2023 the 31t of March 2024 facilitated by the 30th of
ECONOMY DEVELO OEVELOPME Touwism SMME sessions and facililated September 2023 June 2024
PMENT sector ather
Cc [ca 5- |SD&ACE [NKPA3- GOAL 5; 5.4 SMME |Economic Business To link SIIME' En‘.lng the |Cumulative [Rumberof  |Quarterly Al |N/A 20 x Business Nit 20 x Business 120 x Business Number N/A N/A N/A 5 x Businass lox 115x 20 x Business List of registered | DEVELOPMENT
GROWING |13 LOCAL ECONOMIC and Development | opportunities |and participation of ness opportunities ies opportunities created for created | created for ngul-nd Local created for Local created for
THE ECONO | GROWTH entreprens crested Cooperatives SMMEs and unities created for craated registered Local for registered Local Businesses by the 31st of Businesses hry the 31stof registersd Local assisted in
REGIONAL MiC =D urial with busineas  Cooperatives to created, registerad Local Businesses by the 30th of by the 30th 2023 March 2024 Businesses by the 30th |creating
ECONOMY DEVELO DEVELOPME developms opportunities. |the value chain Businesses June 2024 of September 2023 of June 2024 opportunities
PMENT NT m of economy.
C |C4 5- SDA&CE INKPA3- GOAL 5; SASMME SMMESand |SMMEsand | To provide To {acliitate Cumulative | Number of Quarterly Al [30C and B0 x Ci NH 80 x C 80 x and Number N/A N/A N/A 15 x Cooperatives and T30 x C nd SMMEs |45 x C and SMMEs |60 x tives and | Spreadsheet of DEVELOFHENT
GROWING |14 LOCAL ECONOMIC and C C iy mentorship 30 SMMEs assisted in and SMMEs assisted and SMMEs assisted | SMME assisted ard SMMESs assisted and assistad and mentored by the | assisted and mentored by tha |SMMEs assisied and businesses SERVI
THE ECONO GROWTH entreprens development | support and programmes to programmes mentorship and mentored and mentored mentored by the 30th of mentored by the 30th of | 31st of December 2023 A1st of March 2024 memtored by the 30th of |assisted and
REGIONAL NiC AND urial mentorship SMMEs and tacilitated. programma by 30 June 2024 September 2023 June 2024 mentored
ECONOMY DEVELO DEVELOPME developms programmes | Coops and build June 2022
PMENT NT n 10 SMMEs and | capacity
Cooperatives, building.
c |ca ls- SD&CE [NKPA3- GOAL S5; 5ASMME |SMMESand |SMMEsand | The kformal |The review of the Non- Date informal Quarterly ALL [informal Economy “wformal Economy INIL Irformal Economy | informal Economy Policy Dale N/A TNA wA Consultations with First draft of the Reviewed Report on amendments to the | Informal Economy | Reviewed | DEVELOPMENT
GROWING |15 LOCAL ECONOMIC and Coop Cooperath informal Cumnulative | Economy Policy reviewed Policy reviewed Policy reviewed reviewad by the 30th of relevant stakeholders | iformal Economy Policy Informal Economy Policy Policy reviewed by the | informal R!
IIHE ECONO GROWTH enreprane development | support Policy states | Economy Policy Policy Is June 2024 for of the to for and to 30th of June 2024 economy Policy
REGIONAL MIC AND urial the laws and | aims to address reviewed informal Economy comments by the 31st of SNC by the 31st of March 2024 & SMC
ECONOMY DEVELO DEVELOPME developme reguiations the gaps In the Policy conducted by the | December 2023 Resolution
PMENT NT m for |policy 30th of September 2023
i i i i 4 { Informal i + H ! 4 - ' i 1 1 | . 1 i 1
F F2. 1- SD&CE |[NKPA6- 8) SPATIAL 6.2 Sateguarding | Vector Control Undertaking |Thisis Ci ive | Number of Y Al |11000 sites baited 17000 sites baited | NIL 17000 sites baited | 17000 sites baited and/or  Number 100,000 CNL NA "4200 sites baited and/or 8400 sies balted and/or 12600 sites baited and/or 17000 sites baited and/or| Vactor control | ENVIRONMENTAL
2 | BULLDING |18 CROSS EQUITY & Impraved the this project to |undaertaken to aclivities and/or treated and/or treated for and/or treated treated for Vector Control treated for Vector treated for Vector Control by | treated for Vector Control by  |treated for Vector ragister HEALTH
A CUTTIN HUMAN Environme environment comply with |make sure that undartaken Annually Vector Control by the 30th of June 2024 Control by the 30th of | the 31st of Dacember 2023 the 31st of March 2024 Control by the 30th of
CAPABLE G SETTLEMEN |ntal for the optimal the there September 2023 June 2024
& Ts Manageme health of the Environmental |compliancse in
DFVFI NPM ~ Cammimihy Lanielatinne  |tarme nf e

Pate iz
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6.2 Saleguarding |#ater Quality |Underiaking |Thisis C Number of
) Control this projact to |undectaken to activities
Environme emdronment |(Potable and |comply with |make sure that undertaken
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Mul-wm health of the Environmental compliance kn
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thethof |ons conducted  Annually
Juna 2024 conducted
by the
J0th of
12x werd  NA [Numberot 12X ward sudits
sudits on ward Audits  reports on
Service conducted Service Deltvery
Delivery Challenges
Challenges conducted in all
in 41 wards by the
All 41 wands 30TH of June
2023
100% of %of 100% of Capital | 100% of
o
o spentforthe  Expsnoiture
spent for the |Expenditu [Commulty  'spent for the
ommitty L] Commulty
Servicss Bu Servicas BU by
by the 30th of the 30th of June
June 2024 2024
50 % of Critical| % of 75 % of Critical |75 % of Criticat
Poats Filled | Critical Posts Filled for |Posts Fillad
Sustsinsble  |Posts the Budget & | Budgel &
Devslopment |Filled Tressury BU  [Treesury BUby
& City the 30th of June
Enterprises
unit by the
3ot of June
2023

Number

Percenlage

Number

Number

|Date

| Number

| Number

| Number

| Percentage

I Parcentage

T

KA

A

A

N

W

WA

A

R LITET TN

= |

sl e
p———————

[Ty NA
] NA
7Y NA

|CNL and DFFE NA

eNL NA
) T
WA I
NA NA
NA NA
NA na
NA L7
WA Tna

MEESIL HINETT

el | | il 1

B

| VEET=THI R

va Original budget per quarter)

A

spent vs Original budget per
{Operational quarter)
Expenditirs spent

molcnm Posts |80% of | Posts Filled for

Fited by Community (Community Services unit

Services unitas 'as Identified by the 31st of

Identified by the  |March 2024

31st of December

2023 (Number of posts fllled va
Advertised)

(Numbar of posts.

filled va Advertised)

FOATT O O
IERNTTN SUNETEN RN HRALAL [Ty PErATT RIS
LUREIT . | e B L
17 e wr p—— 1 15 e 137000 Picturss and co-ordinates of the |Waste Mansgement
o refuse removal by 30 with access o sccess 1o refuse removal by | =0 access to refuss  skip sites within these
Sesplember 2023 rofuss removal by 31 March 2024 removal by 30 June  warde.Vehicis Ewcop mavement
31 December 2023 2024 report, ind!
customer statements,
waste collaction
collection checidists
signed by Menager and forsmen
te.
3 X CBD Cloan up Campaign by TexcBo Clesnup 9XCBU Clsanup 12x CBOClsanup  Photos of befors and after, Wasts Management
30th of 2023 by the by the 31st nbythe 30 Campsign regsiters,
313t December 2023 March 2024 June 2024
(
Develop CBD Clsan up strategy | Develop CBD Clean |10 % ofthe 30% Purchase order, delivery nots, | Waste Management
for submission 1o Top up strategy for CBO o of the CBO clesnup  Clean up Strategy
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and forall and water s per Water planned targel connections by
network and Sanitation 30th June 2024
e
Goal 2: 2.2 Ensure avslibiitty ?.21D!vllop. Sanitation Access to basic No. of new sewer | Pravision of i No. of new sewer 10 X new sewer 1041
Davelopsd and | and sustainable uj connections ar——
Maintained management of water maintain ||I| ‘water applications ‘sanitetion In instelled mgainsl kis—" in
and for &l and 'various wards planned target various wards as
network per applications
based
Gosl 2: 2.2 Ensure svallbllity 2.2.1 Devslop, Sanitation Access to basic No. of new sewer | Provision of Cummulative No. of vip loliets | 2820 VIP tollsts: 1to41
Developed and | and sustainable upgrade installed against | nstaited by 30th
Malntained management of water mabntain the water sppiications sanitation in planned Larget June 2024
for ali various wards
network
Goal 2: 2.2 Ensure avallbllity 2.2.1 dednp, Sanitation Access o basic No. of existing No. of existing Cumemulative No. of existing 100528 1o dt
Developed and | and sustainable upg with with mewer connections houssholds with
Maintained mnnmm‘m of water, mnlnunm-m access o access to sccess o
Tor sl |and ssnitation sanitation s by 30th
network — 2024
Goal 2: 2.2 Ensure avellbiiity 2.2.1 Devslop, Water Water plpeline Installation of |Provision of Cummalative fan of new water
Developed and |and sustainsble upgrade and Installation 12.047km of new | potable water in pipetine installed | pipelins Installed | 5
Maintained m-p.m-mnlm malnlain the water water pipelines  various wards s per planned
for sl lnd Instailed acroes target
Gosl 2: 122 Ensure svsllbiiity 122.1 Devalop, Water Reservolr Construction of 1 Povision of |omen for  |km of new water |1 X 12ML reservolr | 30
Developed and |and sustainabls upgrade snd construction 12ML reservoirin |potsbls waterin  |pipeline Instalfed | plpelins Instalied  cons
Maintained management of water| malniain the water i 29 Wards 20 & 0 mod activity based |as per planned  |30th June 2024
and for ol |and for concrefe works | target
Goal 2: |22 Ensure avalibliity |22.1 Develop, plpetina | of 1 of ' |xm of new sewer  |8.5km of new 11,18
end |snd sustainable upgrade snd 8.5km of sewer waterborne pipeline installed  'sewsr pipsline
Maintained mensgement of water| maintsin the water pipelines across  sanitation In a8 per planned installed
and for sl |and various wards various target
natwork
Gosl 2 23 and 231 Develop and | of of | Provide of 800 26
Developedand  Mainisined Municipal l(lllhln Ilunlelpd of Roads Roada Roads access|bility roads rehabilllated squaremeters of
Maintained road Networks sgainst plenned rosds by 30 June
Infrastructurs km o be ma
rehabilitated
Cosl 2: 2.3 Developed snd J2a1 Develop and |Rosd Sately |Construction of Traffic Calming Reduce Accidents Cumulative No. of traffic Conslnu:ﬂon of20 |140
Maintsin Munkcipal sposd humps implementation caiming messursd | Iraftic calmi
Maintained road Natworks road Networks Implemented measurss
Infrastructure against planned
traffic messure to
be implemented
Goal 2; 2.3 Develop and 2.3.1 Devsiop and OF IPrwld' Cumulative Km of road
Developed snd | Maintain Municipsl  Maintsin Municipsl |OF ROADS  |roads from gnml ROADS INTO accessibliity gravel roads lo all
Maintained road Nelworks road Networks INTO BLACK |fo tar BLACK TOP against planned 'weather surfacs by
Infrastructure TOP tobs 30 June 2024
constructed
|Goal 2 2.2 Deveiop and 1231 Devslop and |Implemetatio |Rosd markings  |kmplemetation of | Improce road THumulative Km of rosd Implement 125KM 141
Deveioped and  Maintain Municipal | Maintain Municipal 'n of road road markings safety ings of rosd markings.
Maintained road Networks rosd Nel macdngs implsmented by 30 June 2024
Intrastructurs sgainel planned
4 | | 1 1 1 4 1 emr s o acenrd
Goal 2: 2.3 Develop and 2.3.1 Develop and of of |Improve drainage Cumulstive Number of Maintain 480 141
Developed and | Maintsin Municipel  Maintsin Municipsl | of sysiem |system stormwater i —
Maintasined road Networks road Networks system catchpits catchplts by 30
Infrastructure maintsined against | s 2024
planned total
1 number to be 1
Goal 2: |2.3 Develop and '2.32 Davelopand || |Rosd I f  |Provide | Cumutative Squaremeters of |Maintain 2000 141
Developed and | Maintsin Municipsl  Maintain pedstrain |of pedestrain pedestrain accessibliity pedestrian 'squaremsters of
Maintained rosd Networks walkways iy welkways aikwarys pedesirain
Infrastructure rsintained agains! v.lkw-y. by 30
planned number o June
be maintained
TGos 2: 12.3 Develop and 2.3,1Developand | Maintenance [Gravel Roads IMaintsnanceof  Provide | Cumdative TKm of gravel rosds Msintai 36 Km of | 1-41
Developsd and | Maintain Municipsl  Malntein Municipsl |of gravel maintenance gravel roads accesslbility maintained sgainsi gravel roads by 30
Mainlained road Networks road Networks roads planned kmto bs  June 2024
Infrastructure maintained
Goal 2: 2.3 Develop snd 2.3.1 Develop and | Meintenance | Traffic signals Maintenance of  Improve road Conwdative Km of traffic Implement major | 1-41
Developed and | Mainiain Municipal  Maintain Municipal of Tratfic repairs Tratfic signals aafaty signals repaired  repeirs in 12 traffic
Mainlsined road Networks road Networks: ‘signals against planned signals by 30 June
Infrastructurs km to be repalred 2024
Goal 2: 2.4 Soclal 24.3100% of of Public faclity N Dats Bx
Developed and  |intrastructure soclal Community Hall ity hall ‘construction complsted as psr  Hells Constructed 8, 34,2,24
Maintained Infrestructure ‘Community activity plan In various wards
Infrastructurs delivery compiies [Halls by the 30th of june
with netional L]
atandards
regarding minimal -

Quartedy

1 Guarterly

. -

'Quartedy |

|1.84m of new water 29, 39, 4 & Quarterly |

Quarterty |

Quarterty

T Quarterty

[Guarterty

e

TBC

TBC

T8C

Fi,000.00

wy 152 801 householde | 11392 houssholds Number of new 20 X water meters Number
i axisting warsr  [ssEusd access fo houssholds with  Instaled In varlous
m— by 30th mhy:mh.mm access fo plped | T | S —
June 2023 ‘water supply | DY 30 June
152 601 households | 11382 houssholds  Number of |152621 x houssholds  |Number
‘with existing warsr  'without sccess o households with | with accees to waler by
connections by 30th mrbym.lllnl access fo piped 30th June 2024
June 2023 — SUpply
= the
Msunduzl ares
9760 houssholds 64205 households | 10Xnew sewsr |10 X new sewse Number
with access to without access to
by by n In various wards as per
June 2023 June 2023 various wards as | applications besed by
Por mpplications | 30th June 2024,
based by 30th
June 2024
97608 households | 86295 households 12620 VIP Tollets (18 VIP Tolleta Number
‘with access lo 'without access to instalied In Installed in varoua
‘ssniiation by 20th ‘sanitation various wards ‘wards by 30th June
June 2023 2024,
97608 households 80205 houssholds Number of 100528 houssholds with Number
with access 1o without sccess 1o househoids with access lo sanlistion by
sanitation by 30th sanitation by 30th access to basic  30th June 2024
Juns 2023 June 2023 Sanltation within
the Mundiz| area
& 185km of new NA Kmu' Water pipss 12.047 Km ol Water Kilometsrs
water pipeline replaced pipes raplaced by the
lod 30th of June 2024
¥ ressrvolrs I'llll Number of 11 12ML Reservoir Number
constructed Resevoirs constructed by the 30th
Constructed September 2023
113.5Kkm of now sower KA 104kmof new | 10.4 kmof new sewer  Kllometers
pipsine Instalisd s plpsline | pipeline instalted by the
Instalied by the | 30th of June 2024
30th of June 2024
160 000 of 7677 187 Squars melers of |33 000 squaremetars of Square meters |20,000,000.00
squsremelers squaremmslers Roads roads rehabliitated by
rehabllitated annualy Rehabliitated the 30th of June 2024
6 x tratfic calming Fxlnﬂ‘c:dllinﬂ 20 traffic calming (3 traffic calming Number
measures measurs Instalied |measurs Instalied in
mmtructed annually eou-lmcM annually in various sites as |varicus sites ss per
trathic calming

|Quartery

128,13, 8,7, Guarterly

17 KM of roads KM of rosds 16,5Km of gravel rosds | Kitometers
constructed annually constructed upgraded to all weather

surface by the 30th ol

June 2024
|120 KN of road 1250 KM |KM of rosd 125 KM of rosd | Knometers
markings done markings done markings done by the
ennually 0th of June 2024
450 of s00 INo. of - [Number
catchpits meintained |calchpits catchplts maintained by
annually maintained the 30th of June 2024
11000- la000 of 2000 aq o |
b Padstrisin Padstriain Pedstriain walkways
s kways Maintisned walkways Maintisnied by the 30th

Maintianed of June 2024

122 km of Gravel 280kmofgravel | kmof Gravel 136 lom of Gravel roads | Kiiometers

rosds maintsined rosds

20 Traffic signals

Haits

[ Humber of tramic

8 x Ct

roads maintained maintained by the 30th
of June 2024

112 x Major traffic signal Number
signais repaired  |repsirs implemented in
Intersections by the

30th of June 2024

Halls Constructed Construcied as per

In verious wards  plannied project

by the 30th of june |Implemiations in

i various wards by the
-0th of June 2024

131,200,000.00

1,500,000.00

Internal staff

3,000,000.00

125,000,000.00

Liomcomc m

NA

WA

|micwsia

CRL

TNL

(T

JonL

I

lcaL

TCNL

CNL

Foe——TT T -

'lzxmmlbn Instalisd in

[
T g

the 30th of fune 2024 wardds by the 20t of juns 2024

in vaslous
=% by the 30th of june
2024

T8C 23 new water meters Installed 5 x water meters instalied in 20 x walor meters inatailed | Mone s | M &
In various wards (Applications various wards (Applications rarious wards (Applications  |in various wards connection Sanltation
based) by 30th September 2023 bassd) by 31st December 2023 h—d)by:ﬂ.lll.:hm
30th June 2024
'TBC 152803 households with 152606 households with access 152613 households with 152621 households with 'Ilomﬂyvnht 'w.m&
sccess to water by 30th to watsr by 31st December 2023 | accses to water by 313t March sccess to water by 30th  |connsction Senitstion
Septamber 2023 2004 June 2024 spreadshest
TBC {1 x sewer connections T3 sewer 5 X sewer 10 X new sewer {Monthly sewer |Water &
complsted In various werds | in various wards (spplications compisted In various wards In
(sppilcations based) by the | basad) the 31st of Decembar lpplle-ﬂomh-od) by 31al | various wards ae per spraadshest
30th of September 2023 2023 spplications based by
30th June 2024,
Wi [300 VIP Toltets insisited In | 300 VIP Toflets installed in 1800 VIP Tollats Instalied In /2620 VIP Tokets Instaed | Monthly sewer Water &
varios wads by the 30th of various wards by the 31stof ‘various wards by 31st March | In various wards by 30th  connection Sanitation
Seplember 2023 December 2023 2024 June 2024. spraadshest
ITeC mmﬁwﬂhm 198501 houssholda with sccess to 99303 houssholds with acress | 100528 houssholda with Monthly sewer Water &
the 30th of by the 3stof o sanitstion by the 31sl of access to by the
2023 2023 March 2024 0th of June 2024 #
|Tec 4.247Km of new water pipeline | 5.747km of new water plpsiine | 8.247km of new water plpsline (12,047 Km of Water pipes | Monthly Water &
instalied by the 30th of Installed by the 315t of December  Installed by the 31st of March repisced by the 30th of progress Sanitation
September 2023 EAk} 2024 June 2024 reports
|TBC 1x12ML Reservol NA NA 1X 12ML Reawrvolr | Practical | Water &
conatructed by the 30th of constructed by the 30th of Cnnvhﬂun Sanitation
Seplember 2023 September 2023
TBc |8.0km of new sswer pipeline | 5.75%m of new sawer plipsiine | 7.1%m of new sewer pipeline | 10.4 km ol newsewer | Monthly [Water &
Installed by the 20th of Instelied by the Jisl of December Installed by the 31st of March  pipsline Installed by the  progress Sanltation
‘September 2023 223 2024 30th of June 2024 Teports
'V504125.008 |11 000 squaremeters of roads |22 000 ofrosds  |33000 of ¢ |Monthly |Rosds &
rehabilitated by the 30th of rehabillisted by the 31st of rehabliitated by the 31sl ol roads rehabilitated by the reports Transportatio
September 2023 Decamber 2023 March 2024 30th of June 2024 n
T /504131006 'sxtnmeednlng measure Tiox traffic calming measure '1sxwﬂeedning messurs [ tratfic caiming messure TPractical Roads &
Instatied In vacious sitss as per Instaled in various sites as per  Instatiod in varlous sites as per| Instailed In varicus sites  Compistion | Transportatio
braffic calming spproved traffic calming spproved traffic calming se por approved traffic  [certificate n
schedule by schadule by the | implemeniation schedule by | caiming implementation
the 30th of September 2023, 318t of December 2023, the 3181 of March 2024, achedule by tive 30th of
|504125.014, '0,5Km of gravel roads 11,5Km of grevel roads upgraded 13,5Km of gravel rosds 5,5Km of gravel rosds Monthly |Roads &
U504125.029,  upgraded lo s weather o all weather aurface by the 31st upgraded to all weather upgraded to all weather  reports, Tracsportatio
504125.031,  surface by the 30th of 'of December 2023, surface by the Jist of March  |surface by the 30th of Completion n
1501125033 & September 2023. 2024, ine 2024
1504125.065
u/soamum. "45km of road markings done lﬂtmo’m-dm-dinqﬂmby '100%m of rosd markings done | 125 KM of rosd markings Monthiy ‘Roads &
by the 30th of 2023 the Jistol by the J1st of March 2024 domlvylfn:nmol.lum reports, Transporiatio
Convhuon n
certificates
[wa |120 x stormwater catchpits B X stormwater catchpits 360 x stormwater caichpits | 480 X stormwater catchpits Monthiy Rosde &
maintsined by the 30th of maintained by the 31s1 of maintained by the 31st of maintained by the 20th of | reports, Transportatio
2023 2023 March 2024 June 2024 Complelion n
cortificates
M/S04127.0AH, | 200 of Ta00 of |2000 of 'uonnny Rosds &
D34 pedestrian walkways ‘walkways mnlnhlrnd by the 319t podumm kways Pedstrisin walkways Transporiatio
mainteined by the 30th of of Decembar 2023 maintained by the 311 of Maintisned by the 30th of Cnmpiuﬂnn n
Septomber 2023 March 2024 June 2024 certificates
] ] } | ]
HB‘HVEJM Skmnlgrwdmut 20 Jam of gravel roads maintained | 36 Jon of gravel roads 35 km of Gravel roads Monthly Roads &
maintsined by the 30th of by the 31sl of December 2023 maintained by the 31st of maintained by the 30th of | reports, Transporiatio
Septemeber 2023 March 2024 June 2024 Completion  |n
certificates
ofsoam.Jm zxu-mm-lgml repairs |5 x Major traffic signal repairs |8 x Major tralfic signal repairs 12 x Major traffic signal | Monthly |Roads &
in in  |reports, Transportatio
hyuumms.phmzm the 313t of December 2023 by the 31t of March 2024 by the 30th | C: n
of June 2024 ocortificates
WA | Jax Halls 8 x Community Halls Monthty Project
-purpllnmdpfobel Constructed as per planned il »s por reports, Management
In various wards by pmpct 'mpumhuon in various plenned project Completion | Offics
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D D2 4- IF519 NKPA4-  GOAL4; 4.3 improved 431 Apply Capltal Captial Capital | Ensure budget is {Cumuintive Wof TOU% m b T E————— ] = fme. u L 100% of Capltal Budgel Percentage  |NA I NA 5% i Ll = s pa T b [pgres e %of Capital | Infrestructure
BUILDI FINANCIAL | FINANCIAL spenl spent according o sxpenditure spent | Expanditurs spent Expenditure spent Expenditurs spanl spent for the the Servl for the Supply for the Infrestructurs Services |l for the Expenditure  Sercices
NG VIABILITY & VIABILTY management controls planned i planned for the Tor the for the Infrastructure Services Businsss Unit by the 30th of | Servicss Businese Unii by the Business Unitby the J1stof  |Infrastructire Services spent Business
FINAN MANAGEME procadures wxpenditure Intrestructure InfrastructureService Infrastructure Business Unlt by the Seplember 2023 318t of December 2023 March 2024 Businass Unit by the Jo0th Unit
CIAL NT Services Business s Business Unit Services Businees 30th of June 2024 of June 2624
SUSTA Unit Unit
INABILI {Capital Expenditurs
Lkd spent vs ariginal
budge?)
0 D2 (k- FS20 NKPAA- GOAL 4; 4.3 Improved a1 Apply I o Ensure budgel ls | Cumulative % of oparational | 100%of NA TQusrterty 100% of Operational |NE 100% of 1100% of Operstionsl  Percenlege  |N/A NA 173 1100% of Operationsl Budget | 50% of 75% of of Budgel |100% of of |
BUILDI spent spent to expenditure spent | Opsrationsl Budgat spent for the Operationsl Budgel spent for the spent for the spent for the y Supply  spent for the inirastructurs | Budgst spent for the documents  |Sercices
NG VIABILITY & | Emmmiis management controls planned vs planned Expenditure spent Infrastructure Budgel spenl for | Infrastruciure Servicos Servicss Businass Unit by the | Services Businsss Unit by the Services Business Unit by the |Infrastructure Services Business
FINAN MANAGEME procsdures expenditure for the Services Business tha lafrastructurs | Business Unit by the 30th of September 2023 318t of December 2023 313t of March 2024 Business Untl by the 30th Unit
CIAL NT Infrastructure Unitby Servicss Business |20th of June 2024 of June 2024
SUSTA Services Business Unit
INABIL, Unit (Operationsl {Opacational
T Expenditurs spent ve Expenditurs spent vs
| | Original budget) Orlginal budget
A Al |14- IFS21 |NKPA1- Goal 1; 11.4 Human Improvs Human Filling of Critical Posts IFI"IIg of posts. Ensure critical Cumulative % of critical posts & %ol Posls N/A Quarterly 50 % of Crilical Posts INI S0 % of Posts 50 % of Posts Filled in IPIfml‘nl NA NA NA 150 % of Poste Féled In 26% of Poets Fillsd in Msunduzl 3% of Posts Filled In 50 % of Posts Fllled in Adverts & Human
BUILDI and posts lod posts are fled filed va planned | Filted in Fllled In Filled In infrastructure Services Infrsstructure Services Municipedity by the 31st of Infrastructure Services Services Resources
NG A TRANSFORM  poticy M anagsment and ‘managemenl Infrestructure Infrastructure Intrastructure business untt by the business unit by the 30th of December 2023 business unit by the 3is1of | business unit by the 30th  letters
‘CAPAB| ATION & Development Services business Services business Sesvices business 30th of June 2024 September 2023 March 2024 of June 2024
LE & ORGANIZAT! unit unit unit
DEVEL ONAL
OPME DEVELOPME
NTAL NT
IMUNIC
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“NKPA2.  GoM2 21 B £1.1 Devalog, Tipyeslia. | Cu Number of
BASIC Developsd and |affordeble, rellabls, upgrade of snd upgrade of
SERVICE | Mslntained sustainable meletain subsistions  subs nt maintained and
DELIVERY  infrastructure modermn energy for  slectricty network upgraded va

ail. | plarined
NKPA2- Gosl 2: |2.1 Ensure access to 2.1.1 Develop, | I | [ I Number of
BASIC Developed and | atfordabls, relisbls, upgrade and Connections with access to on of
SERVICE | Maintained wd maintain the etectriclty In  houssholds achieved vs
DELIVERY | Infrastructure modemn energy for  slectricty network Eskom ares of planned

all. supply
NKPA2-  Gosl2: |21 Ensurs sccess to 2.1.1 Develop, I 1 | Number of
BASIC Devslopsd and | atfordable, rellable,  upgrade and connections  with access io on of connections
SERVICE | Maintained sustaineble and masintain te eloctricity.  houssholds: achieved va
DELIVERY | Infrastructurs  |modem energy for  electricty network plannes

ait.

"NKPAZ-  God z 121 Ensure sccess o 2.4.1 Develop, | Public |Straatlights |Provislonof Public  Cumulative  Number of Strest
BASIC Developsd and |affordsbis, rellable,  upgrade and Lighting public lighting fighting lights maintained
SERVICE | Maintained sustainsble snd maintain the enhanceme sgainat planned
DELIVERY |infrssbructurs | modemn energy for  electricty network nt. siraot lights to bs

all. maintened

NKPA2-  |Gosl2: 121 Ensure access lo 2.1.1 Develop, | Green energy |Rool lop PV |Roof top PV Emméssion Non Nurmber of
BASIC Developsd and | affordabls, relleble,  upgrade snd » reduction customer
SERVICE | Maintaiosd sustainable and mintein the spplications
DEUIVERY |Infrastructure  modem snergy for  slectricty network .

.

NKPA4-  |GOAL4; 143 1mproved 4.3.1 Apply TCapital [capitat Tcapital Ensure  Cumulative | Percentags of
budge! capltal

VIABILITY & |VIABILITY menagement controls wpent spenit Expenditure spent

MANAGEME procadurss sccording L

NT to planned
expanditur Budget received
.

NKPA4-  |GOAL4; 143 Improved 431 Apply lo i of |Ensure : of
FINANCIAL  |F budget Is Operational
VIABILITY & |VIABILITY manegement controls spent budgetspent  spent Expenditure spent
MAHAGEME procedurss onplaaned  |sccording sgainal
NT d

expenditur Budget recetved
.
[NKPAT- aosl 1; 1.4 Human ‘improveHuman  Fllingol | Critical Posts |Filing of Reducs  Cumulstive Peroentage of
and posts Fllled eriticl posts  vacancy Critical Posts
TRANSFORM | policy Management snd management rate. Fited in Msunduzl
ATION & Development Municipality
ORGANIZATH sgainsl critical
ONAL posts identified

14.2,13,18,33  Guartedy
38 3 40

TGuarterly

20,30,38  Guarterly

112,18,19.232 |Quarterty
4,25,.26,27,28,

20,30,01,2,
3,34,35,36,37,

-4

'TBC [ Quartery
VARIOUS  Quartedy
NA Quarterly
A ‘Quarterdy

|

" R———

g,

Humber of 20 NE Fearting« +]
substations substations and
maintsined and upgraded Upgreded and by the 30th of June 2023
upgraded Maintained
maintsined
Number of 160 000 11440 No of new 3207 x naw housshold “Number of
connactions. houssholds housshol with sccess to Electricity  households
achieved with access =% access o completsd by 30 Jurw
1o Eleciricty 2024
Number of |a00 11500 Na of 500 X new housshold Number of
Y
schieved with access with sccess to compietsd by 31 June
o Elsciricity 2024
Number of NA Nt Number of 130000 x Street lights Number of
Strestiights Strestlights  mainteined In vardous  Street lights
meintsined maintained ‘wards by the 20th of June maintained
2024.
Numbscolgrean [Sgreen  [i5gresn  Numberol  |5xgresn enengy Number
anergy *nergy energy green enegery Instalistions
Instadlstions projects the 30th
by of June 2024
Percontage of 100% of N/A 100% of 100% of Capltal % of Capltal
capttal Capital Expenditure spent for the Expenditure
Supply spent
spent for the spentlorthe  Services Business Unkt by
Hlectricity the 30th of June 2024
Supply Supply
Services Services (Capital Expenditurs s
Businses Business Unit vs Orlnind budget per
Unit quarter)
NA 100% of NA 100% of 100% of Operationsl
Operational Expenditure spent for the Op'nﬂond
Supply Expenditure
spent for the spent for the | Services Business Unit by
Elsctricity Elsctricity the 30th of Juns 2024
Supply Supply
Services (Operational Expenditure
Business Business Unit 'spent vs Ociginal budgen)
Unit
IL 50 % of N/A 100 % of 100 % of Critical Posts % of Critical
Critical Posts Critical Posts |Flled In ESS by the 30th  Posts Filled
Fitad Fied In ESS  of June 2024

"R74,000,000.00

R7,000,000.00

T8

TBC

a

A

|customer

funded

MG, INEP

Ina

Inep OMRE) | TBC

|iNeP DMRE) [TBC

TBC

N

ae b b b B

critical posts 1o be advertised edﬂedpethby:ﬂw sppointmenteof  Fllked in ESS by the
for ESS by 30 September 2023 Wl candidates by the 31 30th of June 2024
March 2024

' | peend |
e i —fs - B epemees
| - £ . -
b T — P ST T . T e S S 0 x Subalations Job Cards, | Elsctricity
Maintained various wards by Maintsined various wards by Upgraded snd heck Supply
the 30th of 2023 the 3tstof 2022 Muintsined various  |Shestaand |Services
wards by the 20thof | Purchase
June 2024 Orders
NA 2500 x new housshold with 2297 x new household | Monthly
sccess bo Elsciricity complsted | household with access lo Report&  |Supply
various wards by sccess o Y Mater Services
— completed various wards by 30 Installation
‘wards by 3ist of June 2024 Forms
March 2024
50 x mew y 200 X new y 400 x new 500 X W Monthly Elsctricity
In n y y Report, Supply
varlous wads by the 20th of  various wards by the 31stof I various Services.
September 2023 December 2023 compieted in various wards by the 30th of | cartificats
wards by the 31stof  June 2024
March 2024
{6000 x Strestiights 15000 x 25000 x 30000 x Strest lights  |Job Carde, | Electricity
maintained varicus wards by various wards by the 31stol | maintained vardous  melntsined in various | Check Supply
the 20th of September 2023 Decembrer 2023 wards by the 31stof | wards by the 0thof  |Shestsand  Services
March 2024 June 2024, Purchase
Orders
mo«u—m NA A 5 x groen enengy Reports  Electriclty
reen snergy applications instatlations Supply
eomplnhdhymmr)l 2% per Services
Seplember 2023 applications by the Business Unit
th of June 2024
20% of Capitsl Expenditure  50% of Capital Expondltun T5% of Capital 1100% of Capitel Expenditure | Electriclty
spenl for the Electricity spent for the spent for sponl for Supply
Supply Services Business s.me-su;lmuumuyuu mEl.chlySupﬁy the Elsctricity Supply Services
Unht by the 30th of September 31st of December 2023 Services Busl Services Business Unit Businees Unit
2023 umwuu:nuu' by the 30th of June
March 2024
125% of Operstional 55% of O 75% of 100% of Oy I
forthe  spent for the Supply t for apent for Supply
Elactricity Supply Services  Sarvices Business Unit by the ﬂnE-:MdlySupply the Electricity Supply Services
Businesa Unit by the 30 31st of December 2023 Services Busl Services Business Untl Business Unit
soplomber 2023 umbymo:mul by the 30th of June
March 2024
Tidentity and submit SVAS for and 1 s0d 100 % of Critical Posts |Adverts & | Human

Appolntment Resources
lettors
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NKPA 4 - Goal4: (4.1 411 Revenus Debt Monftoring To ensure that Cumulative- Simpls All Quarterly |50% Monthly collection rate | $0% current debt % of Monthly 90% Monthly collection | Percentage N/A N/A
MUNICIPAL FINANCIA Imp: p of the the munlcipality number count of of current debt for in the llection rate of rate of current dabt
FINANCIAL L Revenues the revenue nt Monthly Is updste with report the 23/24 FY 18/18FY current debt Annually
VIABILITY VIABILIT |collection policies Collection ths collection of complled
Y and of Debts by debt and
enhanceme the submitted
nt Municipalit
strategy Yy
NKPA4 - Gosl4: (4.1 411 Revenue Debt Monltoring To ensure that  |Cumulative- Simple All Quarterly | 10% Monthly collaction rate |[10% arrear debt % of Manthly 10% Monthly collection Percentags N/A N/A
MUNICIPAL F P ! of the the municlpality |number count of of arrear debt for In the rate of rate of arresr debt
FINANCIAL L Revenus the revenus nt Monthly Is update with report ihe 23/24 FY 19/19 FY arrear debt achisved for the 21/22
VIABILITY VIABILIT collsction policles Collsction the collsction of complied FY by the 30th Juns 202
Y and of Debts by debt and
snhancsme the submitted
(L] i i Eaaipesil i i i 3 3 i i i i
NKPA 4 - Gosla: 41 4.1 Revenue Debt Monltering  To ensure that Non- Percantage All y [75% ofasll y and B5% % of all Y ctricity and Percentage N/A N/A
MUNICIPAL [ l ofthe the municlpalty cumuletive - on the water meters read on a and water meters and water meters readona
FINANCIAL L Revenue the revenus nt Monthly provides monthly number monthly basis for the 23/24 /read In the 18/19 read on s monthly  monthly basis for the
VIABILITY VIABILIT collection poticies reading of updates on the FY FY basis 23/24 FY by the 30th of
Y and water & all slectricity and June 2024
enhancemse electrlclty  water meter reading
nt meters reading reports
strategy conducted by
the municlpality
NKPA 4 - Goald: 441 413 Revenue Debt Monitoring | To ensure that Cumulative - Number of  All Quarterly 1200 lon vs. ] { Number of 1200 disconnection vs. |Number N/A N/A
MUNICIPAL F p of the the municipality |Numbar reports reconnection rates vs. vs. rates
FINANCIAL L Revenus  the revenus nt Monthly Is update the submitted submitted by the 30th of report rates by the 30th of
VIABILITY VIABILIT |collection| policles disconnecti| disconnection as per June 2024 monthly to TMCin submitted June 2024
Y and on& and planned 18/19 FY
enhancems Reconnectl reconnections activity
nt ons condiucted by
sirategy the municipallty
NKPA 4 - Goal4: (4.1 411 Revenus Data Reporting [To ensure Cumulative- Number of 'N/A 'Qu-mrly |tour {4) Quarterly reporta |Data cleansing |Number of Quarterly 'foul (4) Quarterly |Number 'N/A N/A
MUNICIPAL FINANCIA on ths data | Municlpality number reports on Consumer account data |quarterly reports |reports on reports on C
FINANCIAL L Revenue |the revenue nt cleanaing |report on data submitted accurately updated {data |submitted to account data account data accurately
VIABILITY VIABILIT |collection policies actlvities cleansing activity as per cleansing) (censumer data | TMGfor 18/19 FY y updated Pt ate
Y snd planned is exactly as data on bllling (data cleansing) {consumer data ia
enhancems activity system) prepared and (consumer data Is exactly as data on billing
nt submitted by the 30th of exactly as data on aystem) prepared and
strategy June 2024 bllling system} submitted by the 30th of
prepared and June 2024
! ! i ! | | 4 [ 4 4 1
NKPA 4 - Goald: 44 4.4.1Confor Financlal  Finanical |The To ansure that Cumulative Simpia N/A NI Msunduzi Msunduzi Municlpality |Date of N/A by
Fl F P! m to all P g C: the C Number count of Consclidated Annual C: d Annual
VIABILITY & L Budgetin | MFMA and ed Annual | financial the Finanlcial Statement Ci Annual F
FINANCIAL VIABILIT g and MFMA Financlial | stetements fairly Consolidat prepared & submitted to F prepared & to
MANAGEMENT |Y reporting regulations Statement |represent the ed Annual the AG by ths 30th prepared & the AG by the 30th
state of affairs of Financial September 2024 to the AG 2024
the municlpality Statement
accordance and Its entity , as prepared
with at the end of the and
4 4 4 4 i b | ' i b d—— 4 4 4 4 - - 4
NKPA 4 - Goal4: ad 4.4.1Confor [DP/Budget Implementa Date of To table draft Non- Dateofof N/A Quarterly  |Finat Draft budget for Final Draft Final Draft budget  Final Draft budget for | Date of N/A N/A
FINANCIAL FINANCIA Improved m to all process tion of final Draft |budget as per cumulaive |submission 2024/25 FY & two outer budget submitted for 2024/25 FY & two 2024/25 FY & two outer | Submisslon
VIABILITY & L Budgstin MFMA and plan process budget for |legisiated of tha years prepared & submfited to TMCby the outer yaars prepared years prepared &
FINANCIAL VIABILIT g and MFMA plan 2024/25 FY |timetrames budget as to TMCby the 31st of March |28th of F to TMC to TMCby the
MANAGEMENT |Y reporting | regulstions & two outer per planned 2024 2019 due to the 31st of March 2024
| | | | ! deadiines Natlonal
NKPA 4 - GOAL 4; 4.3 4.3 Expsnditur | Capital Capltal To ensure that Cumulative |% of Capital N/A Quarterly  |100% of Capital % of Capital 100% of Capltal 100% of Capital N/A 30 millon  N/A
FINANCIAL FINANCIA Improved |Improved e p P igets are Expsnditur Expsnditure spent for the |E dits spent spant for
VIABILITY & L expenditu expenditure . » spant according e spantva Budget & Treasury BU by |spent for the Budget & the Budget & Treasury
MANAGEMENT |VIABILIT re manageme monltored |to planned Capltal the 30th of June 2024 Treasury BU BU by the 30th of Juns
Y managem |nt for expenditure Budget 2024
ant Improved received (Capltal Expenditure spent
expenditure vs original budget)
managsme
nt
NKPA 4 - GOAL4; 42 4.3 Op o To ensure that Cumulative % of 100% of a y [100% of O % of Op 100% of Caphal 100% of Operational N/A N/A N/A
FINANCIAL FINANCIA improved |Improved o E dif E: dit: are Oporational | Opsrational Expenditure spent for the P P spent P spent for
VIABILITY & L expenditu | expenditure 3 L] spont according Expenditur | Expenditur Budget & Treasury Bu by for the Budget & the Budget & Treasury
MANAGEMENT VIABILIT re manageme monitored to plannsd s spsntvs | e spentfor the 30th of June 2024 Treasury BU BU by the 30th of June
Y managem |nt for expenditure Operational | the 2029
ant Improved budgest Corporate
1 ] : 3 o M i ' L 3 i ! ! 1
NKPA 1- Goal1; 1.4 1.4 Human  Fllling of Critical Crittcal |To ensure that Cumulative | % of 50 % of Quarterly 50 % of Critical Posts Filled % of Critical 75 % of Critical Posts 75 % of Critical Posts N/A N/A N/A
MUNICIPAL Governan |Human |Resources posis Posts Fllled Posts Filled Critical posts are Critleal Critlcal Sustalnable Development & Posts Fllled Filled for the Budget  Filled Budget & Treasury
TRANSFORMAT c¢e and Resource |Managems to Increase [filled in order to Posts Fllled Posts Fllled Clty Enterprises unit by the & Treasury BU BU by the 30th of June
ION & ollcy s nt and Human Increase vs post 30th of June 2023 2024
ORGANIZATION Managem Developms Rasources |functionallty Identified
AL entand |nt Managsme as critical
DEVELOPMENT Developm ntand posts to be
ent Developme filled
nt

INA

T

NA

LT

INA

N/A

L7

N

NA

N

T T

0 o LN e TR |

Treasury by the 30th by the 31st of
of September 2023 |December 2023

unit by the 31st of
March 2024

June 2024 letters

— —— - — — —.i-"-'--" m
80% Monthly 90% Monthly collection |80% Monthly 20% Monthly rate of Monthly age Revanus
collection rate of rate of current debt rate of current debt current debt d tor the ysis report,
current debt achleved for the 23/24 !achleved for the 23/24 23/24 FY by the 30th Juns 2024 TMCreport
achieved for the FY by the 31st of FY by the 31th of March
23/24 FY by the 30th  Decembar 2023 2024
of Seplember 2023
10% Monthly 10% Monthly collection 10% Monthly 10% Monthly rate of | Monthly age Revenus
collaction rate of rate of arrear dsbt rate of arrear debt arrear dsbt for the report,
arrear debt achleved achleved for the 23/24 |achleved for the 22/23 | 21/22 FY by the 30th June 2024 TMCreport
for the 23/24 FY by | FY by the 31st of FY by the 31st of March
the 30th of December 2023 2024
September 2023
75% of all slectriclty |75% of all electricity 75% of ali electricity sctricy snd water | Mster Reading Revenus
and water meters and water melers read |and water meters read d on a monthly Stats Mapagement
read on s monthly  |on a monthly basls for |on a monthly basis for | basls for the 23/24 FY by the
basis for the 23/24  the 23/24 FY by the the 23/24 FY by the 31st 30th of June 2024
FY by the 30th of 31st of December 2023 | of March 2024
September 2023
300 650 vs. (800 vs. 1200 disconnection va. Meter Reading Revenue
vs. rates rates rates d | Stats and Monthly Management
rates submitted by  submitted by the 30th |submitted by the 30th by the 30th of June 2024 reports
the 30th of June of June 2024 by tha of June 2024 by the
2024 by the 30th of | 30th of December 2023 |31st of March 2024
Ssptember 2023
1x Quarterly 2x Quarterly reports |3 x Quarterly reports |4 x Quarterly reports on 4 Quarterly Revenue
reports on on Cansumaer account ‘on C account |C account data reports and TMC | Managsment
Consumer account | data y data y y updated (data resolutions
dsta accurately updated (data updated (data cleansing) (consumer data Ia
updated (data { exactly as data on billing
cleansing) data Is exactly as data data |s exactly as data 'aystem) prepared and
{consumer data is on bliling system} s BFij Speosq submitted Annually
exacty as data on | preparsd and prepared and
bllling system) y y
s
Msunduzl A N/A | TMC & [Finance
Municlpslity Consolidated Annual Annual Finanleal Governance
Consolidated F prep:
Annual Finaniclal & submitted to the AG by the
Statement prepared 30th Septembar 2024
& submitted to the
AG by ths 30th
September 2024
N/A N/A Final Drafl budget tor |Final Draft budget for 2024/25 TMCResolution & Budgset
2024/25 FY & two outer |FY & two outer ysars prepared  Flnal Draft Budget Planning &
years prepared & & submitted to TMCby tha 31st implementatio
submitted to TMCby the of March 2024 n Monitoring
Wisl of March 2024
|
5% of Capital 50% of Capltal 75% of Capltal 100% of Capltal Expenditure | Expenditure Budget
spent spent for |Expenditure spent for  apent for the Budget & documents Planning &
for the Budget & the Budget & Treasury (the Budget & Treasury |Treasury by the 30th of June Implementatio
Treasury BU by the | BU by the 31st of by the 31st of March 2024 n MonHtoring
30th of September | December 2023 2024
2023
5% of Op 50% of Op 75% ot O 100% of O o Budgst
spent spent tor ] spant for {4 spent for the documents Ptanning &
for the Budget & the Budget & Treasury the Budget & Treasury Budget & Treasury BU by the Implamentatio
Treasury BU by the 'BU by the 31st of BU by the 31st of 30th of June 2024 n Monltoring
30th of September December 2023 March 2024
2023
5% of Posts Filled 39% of Posts Fllled by 67% of Posts Fllled 75 % of Posts Fllled Budget & Adverts & Budget &
by Budget & Budget & Treasury unit Budget & Treasury BU  Treasury BU unit by the 30th of Appolntment Treasury Unit

Pogetsctae
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€501 NKPA1-

Goal 1;
MUNKCIPAL  Governance
TRANSFORM and policy
ATION &
ORGANEZAT)
ONAL
DEVELOPMEN
.

102 [NKPAL - Goal §;
MUNICIPAL  |Governance
TRANSFORM and policy
ATION &

ORGANIZATI
ONAL
DEVELOPMEN
T

C€S03 NKPA1l- Goal 1;
MUNIKCIPAL  Govemsnce
TRANSFORM and policy
ATION &

ORGANIZAT]
ONAL
DEVELOPMEN
1

lcsoa [NkPAL- [ Goalz:
MUNICIPAL | Developed
TRANSFORM | mnd
ATION & Maintalned
ORGANIZAT] | Infrastructure
ONAL
DEVELOPMEN
T

lcsos [2-BACKTO |Goal2:

BASICS Deaveloped
and
Maintained
Infrastructure
€506 NKPA1- Goal 2:
MUNKCIPAL  Developed
TR and
ATION & Maintained
ORGANIZAT! |Infrastructure
ONAL
DEVELOPMEN
T
FLO7 NKPAS- Goal 1;
GOOD Governance
GOVERNANC |and policy
E & PUBLKC
PARTICIPATIO
N
€508 |NKPA1- Goal 1;
MUNKIPAL  Governance
TRANSFORM and pellcy
ATION &
ORGANIZATI
ONAL
DEVELOPMEN
T
CS09 NKPA4- GOAL4;
FINANCIAL FINANCIAL
VIABILITY &  VIABILITY
MANAGEME
NT

Ll R — ]

TECHNICAL INDICATOR DESCRIPTION

1

=T
F——F=

1.4 Human rkpl A A pl Number of | Emsulative [NfA Quartery | Fadilitate the 494 employess
Resources Skllis plan of Workplaca  Skills Plan Skilis PlenIs a tralnings tralning of 605 tralned in 20/21
Management Skills Plan 23/24 must be strategic complsted amployees
and ~ Employses per prepared and | document that according to PDPs
Development BU submitted to | artlculates how racalved from
LGSETA by the |the employar will Buginess Units
30th of April | addrass the and In accordance
each year as it | tralning and to the approved
is o legislative | davelopmant 23/24 Workplace
requirement. |neadsin the Skills Plan
Risaplanto |workplace.
address the
14Human  |Fillingof Top (Fillngof1Top ‘e KPIspeaks To ansura that  |Non- Countofthe N/A  Quarterly |1Top NI
Resources positions Managemant  i&filling of the the vacantTop  |cumulative  number of ‘Management post
Managemant Position vacant top Management Top fitled
and muanagement | postis filled as Managsmen
Development position within stipulated in the t Posts filled
the regulstions
munlicipality
for Improved
efficlency and
lagisintive
compllance.
1.4 Human ¥ addressthe  Target mat  parcentage N/A Quarterly 100 % of N/A
Resources squityplan Eguity Plan Equityplan  [Imbalance in the Employment
Management Tergets addresses the |organisation of Equlty Plan
and achleved Imbalances In  previously targets achieved
Development the disadvantaged
organisation  groups
aspecially of
praviously
disadvatnged
groups
[2.4Davaloped KT BUSINESS | Partial |The KPIspeaks To replace Fimuistive |New!CT  [N/A  |Quarterly Servars,Data  Outdated and
KT SYSTEMS Replacement of |to tha outdated and infrastructur Storage, Network unsupported KT
Infrastructure Servers, Data replacement of unsupported ICT ® in place and Routers Hardware
Storage, outdated and  Hardfwars and replaced Infrastructure
Network unsupported  Infrastructure functional
switches and ICT hardwara
Routers Infrastructure
to ensure that
municipality
operstas with
updated
|24 Developed KT Monitoringof | To makesure ¥o make sure tha |Non- KTServer N/A Quarterfy | % sarvaruptima  Server
L) INFRASTRUCT the KT the KT KT Infrastructure
infrastructure | URE Infrastructure  |Infrastructure |Is nlways a with uptima monthly
is always available and minimum of reports
avalisbie and | operational 95% uptime
oparational
24 KT Cherwsll To replace the Non- NfA SMART Heat
laj SYSTEMS SMART app systemiss  old system {Heat) [cumuletiva  and app Deployment | application system
Infrastructure Deployed and  newer system | with Charewsll. implamants and currently used by
Implemented  to replace the  This system will tion of the Implementation | all Call Cantres
old Call centrs | intargrate all Call projact. as par the Project
systam for Cantres. It has Plun Milestones
improved Call [the mobile app
Centre for techniclans-
functionality. |and artisans so
1,2 Compllance Secretariat & Holding of Compliance To ensure that Both Calculation  NfA Quarterly | 100% of NfA
with all Auxiliary Council and with Rules or |Councll and cummulative |is as par the Secretariat &
[legislative Services Committea Order By- Laws |Councif and non - relevant Auxillary Services
provisions Maetings and structures hold  cummulative | Unit provided within
Dalegations  legally valid Operational Msunduzl
partainingto  meatings and plans Municipality
the holding of 'make lawful {numbar of
meetings and  decislons days to
mueking of complle
resolutions minut:
number of
'weakly and
12 Complianca |Lagsl Services |Logal Servicas | The Indicator |Ld ansure that  Cumufative |Lagal A Quanterly 100X of Legal  [80% of Legal
withall speaks the the best interests Services Services provided | Services provided
legistative provision of all [of the Provided/ within Msunduzl | within Msunduzi
provislons lagel sarvicas  |munlcipality are Targeted Munidpality Municipality
by the Legal caterad for and Lugal
Services sub-  [all its legal Services x
unit on behalf |matters that fall 100
of the within the
municipality. [muthority of the
The services sub-unit are
include but are [attended to.
nat limited to
! ! ! imaa i 4 1 1 4 1 y !
4.3 improved  Expenditure  Capital The KFl speaks It is important to | Cumulative | Capital N/A |4marterly 100% of Capital N/A
expenditure Expenditure to spending kesp track of how Expanditure Expenditure spant
management 100% of the wall the spant / for the Corporate
Capltal municipality is original Services BU
Expenditure.  spending the budget

budget.

|Number o

Numbar of
people people trained

Fool ]
Pl

“Tralning of 605 employsas | Number
by accredited training
based on POPs

d by
through the  tralning

recelved from Business

human providers Units and In sccordances to
Resource the approved 23/24
Davelopmant Workplace skilis Plan
Strategy facilitated by the 30th of
June 2024
N/A |Number of Top | 1xTop Management Number
Management | Postlon fillad by people
Postions fitlled | from special focus groups
by pecple from |by tha 30th of June 2024
special focus
troups
.N|I .% of .100 % of Employmant .P-mm.n
Employment  |Equity Plan targets
Equity Plan achisved in Msunduzl
targets Municipality per Business
achleved Unlt by tha 30th of June
2024
Nil Sarvers, Data 100% budget on Servers, Percentage
Storage, Data Storage, Natwork and
Natwork Routers spent by the 30th
switchesand  |of June 2024
Routers
replaced and
fully
implemented
Inn lAverage®% 95 % uptime of all [Percantage
uptime of all Information and
and
communication Sclutions by the 30th of
Technology June 2024
Solutions
NIl [100% budget on | Msunduzl SMARTspp | Percentage
(e
SMART app implamented and
(Charewall} oparational by the 30th of
fulty spent June 2024
3 H 4 \
Nil % of 100% of &
& Auxllilary Auxilinry Services provided
Services within Msunduzi
provided Munlcipallty by the 30th of
June 2024
NI 100% of Lagal | 100% of Lagal Services Percantage
Services provided within Msunduzl
provided Municipality by the 30th of
June 2024
| 1 \
NIl 100% of Capital |100% of Capital % of Capital
spent for tha
spant for the ‘Corporate Servicas BUby  spent
Corporate the 30th of June 2024
Services

i

R12,915,720

I

Ina

R20 million

0

R2.S million

I

.R-qulnd: RS

milllon

N/A

[T

|
Opex and LGSETA
Funding

N/A

INIa

|coundll Funded

Inia

Councdil Funded

Inra

COUNCIL

In/a

WERE a S

BUDGET & QUARTTERLY PROJECTION

IiraEiTE

14500422010 & | Appointment of Servica |Tralning of 150

LR

)
Tralning of 300 employses

E | kil
i ]

Training of S(Is:piuvns I:v .Tnlnlnl Provider ‘Human Resources

I WBS:0/304502, 'umc of Lagal Sarvices

100% of Legal Sarvices

100% of Legal Services

175% of Caphtal Expenditure | 100% of Capltal

BAH.000 GL: provided within provided within provided within Msunduzi
41 by by the 31st of
by the 30th of the 31st of Decembar March 2025
September 2023 2023
NfA 5% of Capital 50% of Capitel
Expenditure spent for | Expenditure spant for the spent for the Corporate

the Corporate Services |Corporate Services BU by | Services BU by the 31st of

BU by the 30th of
September 2023

the 31st of December
2023

March 2024

4500422000 Providers to by by trsining tralning Letters
and other tralning training based based on PDPs based on POPs recelved from and Tralning Registars.
Business Units | complated by the 30th |on PDPs received from recaived from Business Business Units and In
Budgats of Septambar 2023 Business Unlts and In Unlts and in 10 to the
accordance to the s approved 23/24 23/24 Workplace Skills Plan
approved 23/24 Workplaca 5kills Plan facilitated by the 30th of fune
Workplace Shills Plan smmliuted by the 31stof 2024
facliitated by the 31st of |March 2024
December 2023
N/A 1x Top Management  N/A N/A "1x Top Managemant posttion Latter of appointment | Human Resouross
Postion (Depty {Depty Municipa! Manasgar:
Municipal Manager: CSE) filled by pecpls from
CSE) filled by people spacial focus groups by the
from special focus 30th of Septamber 2023
groups by the 30th of
September 2023
T N/A .N/A 100 % of Employmant N/A 100 X of Employment Equity | Report to TMC Humumn Resources
Equity Plan targets Plan targats achleved In
achleved in Msunduzi Msunduzi Municipality per
Municipality per Business Business Unit by the 30th of
Unit by the 31st of June 2024
Dacamber 2023
| Source qoutation for | N/A (Wakting for |setup, configure, testall | implement and cut overall | Praject sign-off Tier
the partial dellvery) hardware systems by the hardware systems Into the
replacement of 31st of March 2024, production environment by
Servers, data storage the 30th of June 2024
and switches by the
30th of Septembar
2023,
.NIA I3 % uptime of ail 95 % uptime of all los % uptime of all 95 X uptime of all ICT Server Infrastructure KT
snformation Information C [# repart
c < Server Technology Sarver
Technology Server Technology Sarver by the 31st of by the 30th of
by tha by the 31st |March 2024 June 2024
30th of September of December 2023
2023
Source qoutation for  Sign-off of the project  implement the SMART app - |Cut aver to the new system  Projact sign-off ocM /KT
the SMART app systam  scoping and deliverables |Cherewell system to all Call and Go-live by the 30th of
by the 30th of by the 31st of December |Centres (Watar, Electricity, June 2024
September 2023 2023 Roads and ICT) by the 315t
of March 2024
N/A 100% of & 100%of & |100%of & T100% of Secretariat & [Secratariut & Auxiliary |Sacretariat &
Auxillary Services Auxiliary Sarvices Auxlliary Services provided  Auxilisry Sarvices provided  Services POE file Auxlllary Services
provided within provided within within Msunduzl within Msunduzl Mu sy
by the 31st of by the 30th of June 2024
by the 30th of the 31st of Decamber March 2024
Saptember 2023 2023

1100% of Legal Services \Legal Services
provided withln Msunduzl
Munlicipality by the 30th of

June 2024

Poe file for Legal
Services

Corporate Services BU
spent for the Corporate

Services BU by the 30th of

June 2023
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D D2 L-BUILDING [CS10 NKPA4- GOAL4; .3 Tha KPl spaaks Itis ta C N/A 100% NfA 1l 1100 ) || NfA N/A NIA 5% of 1] |50% of 175% of 100% o i |
FINANCIAL FINANCIAL FINANCIAL sxpenditure Expanditure to spending kaap trach of how Expaniture Operational 0 spent for the Expandltura spant for | Expenditure spant for the | Expenditure spent for the Expenditure spant for the
SUSTAINABILIT VIABILITY & |VIABILTY | managament 100% ofthe  wall the spent/ Expenditure spent Expenditurs  [Corporate Services BU by the Corporate Sarvices |Corporate Services BU by |Corporate Sarvices BUby  [Corporate Sarvices BU by tha
Y MANAGEME Oparational municipality Is Orgiinal for tha Corporate spant for the the 30th of June 2024 BU by the 30th of the 31st of Dacembaer the 31st of March 2024 30th of June 2024
NT Expenditure. spending the budget Sarvices BU Corporate September 2023 2023
budgat. Services
A |A1 [14-BUNDING [cS11 [NKPAL-  |GoalL; 14Humen  |Filling of posts| Filling of Critical Fllling of FoFill Critical | |Numberof | Parcantage |N/A  Quarterly |75%ofCritical | N/A Inya %ofCritical 75 % of the Kentified % of Critical Please note the |Coundll Funded  |N/A 1100% Mantication of | 100% advartising of Posts |35 % of Gritical Posts Filled |75 % of Critical Posts Filled In | Advart, Final report | Human Resources |
ACAPABLE & MUNICIPAL |Governance  [Resourcas Posts Critical Posts  posts that will  [filted vs Posts Filled In the Posts Filled  Critical Posts Filed inthe  |Posts Filled | allocation hes not Posts to be filled in In In Msunduzi Municipality for the Msunduzi Municlpality
DEVELOPMEN TRANSFORM | and policy Managemaent as |dentified anable service advertised Corporata Sarvices Msunduzi Municipality by 'yst been done for Corporate Services by the for Corporats Services by the
TAL ATION & and that wil! delivery Businass Unit tha 30th of June 2024 completed by tha 30th |Corporate Services by the |31st of March 2024 30th of lune 2024
MUNICIPALITY ORGANIZATI Development effectively of Saptember 2023 31st of Decemnbar 2023
ONAL assist In
DEVELOPMEN searvice
T delivary
A At l1a-BuiDiNG [cs12 [MKPAL-  [Goall; 1aHuman  Numberof |Numberof | Progress W raportonthe |3 Reports  |Number  |N/A  Quarterty |3 Raports In7a 7y |Numbar of Final | 3 x Final Progress reports | Number /A o7 Ina NfA |ix progress reporton |1 progress report on 1x Final progress reporton | Advart, Final report |Human Resources
A CAPABLE & MUNICIPAL  |Governance  Resources Final Prograss |prograss reports reports progress made in [submitted by submitted Progress on the 75% filling of critical |ld\nrtlud critical posts |ndvertisad eritical posts  |advartisad eritical posts
DEVELOPMEN | - [TRESESRM snd policy Management  reports on the |submitied filling of eritical |30 June 2024 reports on the | posts in the Msunduzi Iidentified in the in the Inthe
TAL ATION & and 75% filling ot posts. 75% filling of Munlicipality submitted to by bythe 31stof Municipality by the 30th of
MUNICIPAUTY ORGANIZAT! Davalopmant  critical posts critical posts in | TMC by the 30th of June the 31st of Decernber March 2024 June 2024
ONAL In the he Msunduzl 2024 2023
DEVELOPMEN Msunduzi Municipality
T Municdpality
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MM 01 | NKPA 1 - MUNICIPAL Goal 1:

TECHNICAL INDICATOR DESCRIPTION

|

|

Xof IDPActivies  N/A

. . 1
1-BUILDING A 1.2 Complisnce IDP activities Allactivities | All activities = par [DP Non €
CAPABLE & FRAMTTIRMETES | Goverance and [with aN d as o Plan with legislation completed as par
s policy lagishative par Departmental
MUNKIPALITY DEVELOPMENT provisions Dapartmantal Oparational Plan
Operational
Plan
1. BUILDING A MMO 02 |NKPA 1- MUNKIPAL Goal 1: 1,2 Compliance .PMS activities Al activities All activities a1 per PMS Ensure compliance Non Cumulative % of PMS Activites N/A
CAPABLE & TRLLAFURMATION Goverance and |with all as Man with legislation completed as per
a policy lagislativa per Departmantal
MUNKIPALITY DEVELOPMENT provisions Departmental Dperations! Plan
Oparational
plan
8- BUILDING A MMO 03 | NKPA 1- MUNICIPAL Goal 1: .LZ Compllanca  PURP activities AN activities All activities 25 per PURP To monltor by-law | Non Cumulative % of PURP Activites  N/A
CAPABLE & TRANSFORMATION | Govarance and with sH as Plan enforcsment in the completsd as per
’ policy leghlative per c80 Departmantal
MUNKCIPALITY DEVELOPMENT provisions Departmental Opaerational Plan
Operational
Plan
8-BUILDINGA  |MMOO4 |NKPA 1- MUNICIPAL Goal 1: A2 Optimised  |CPh-astmmnai W = =" as per 1 18 17 g org | e T N/A
CAPABLE & TRLIMFERMATION | Goverance and systems, ” strategies with 5 year complated as per
'y procedures snd per scorecard, Budget, Departmantal
MUNKCIPALITY DEVELOPMENT processes Departrmental Sector Plans and Oparationsl Plan
Oparstional snnual scorecard
Plan
T Tl T L 13 Tincrease The bt y meetings of the (The KP| is important | CUMULATIVE  Number of bi-meonthly N/A
CAPABLE & i1 and |and and Efficlency Levels of |of Batho Pale |Msunduzi Batho Pele forum are [the management is meatings
DEVELOPMENTAL PUBLIC poliey Communkation CorporateServices | Princlples convensd with s purposato  [able to report to
MUNICIPALITY PARTICIPATION and Stakeholder monitor the implementation of /Councl on the
Relstions Batho Pale Principles and progress made In
Customner Sarvice Charter in terms of
aach business unit. Implementation of
Batho Pele and
Improving customer
] ] ] ] ] ] ] . The st s |
14 - BUILDING A MMO D6 |NXPA S - GOOD Goal 1: 13 C The Indlcator refates to the Risks 25 tha Non Ci N/A
CAPABLE & E& and and d Strategy of the approved implementation of the Activity plan approval Implamented
DEVELOPMENTAL PUBLIC policy Communleation communication |Communlcation Activity plan  [Is obtained from
MUNICIPALITY PARTICIPATION and Stakeholder s activity plan Councll snd » report
Ralations on Itz implemeatation
s critical In providing
an update on the
14 - BUILDING A MMO 07 |NKPA 5 - GOOD Goal 1: 13 |re The KPI is crucial for  CUMULATIVE Number of N/A
CAPABLEZ & and and c and on Radio station are condurted |Information sharing to Stakeholder
DEVELOPMENTAL PUBLIC policy Commanication |Stakeholder Relations in pactnarship with keep the citizens of engagement on Radio
MUNICIPALITY PARTICIPATION and Stakeholder FMwhere s P Station conducted
Relations representative of the
. . . 1 . . ¥ il L . . .
14 - BUILDING A MMO 08 |NKPAS - GOOD Goal 1: 1.3 Developed Strangthening Media The Madia Engagemant The KPI is crucial for  CUMULATIVE Number of N/A
CAPABLER and |and c and with a purpose of sharing to Stakeholder
DEVELOPMENTAL pusc - policy Communication |Stakeholder Relations profiling the Municipality's  keap the citizens of engagement on Radio
MUNICIPALITY PARTICIPATION and Stakeholder achiavements and successes in | Msunduzi updated. Station conducted
Relations terms of sarvice dalivery
|14-BUIDINGA |MMOO0S |NKPAS-GOOD  Goall; 13 Incraase T | The KP1 refers to tha numer of [The KPIsesks to CUMULATIVE  Number of customer |N/A
CAPABLE & , [y and[and and Efficiancy Lavels of |of Batho Pele  |customer satisfaction surveys  monitor the level of satisfaction survey
DEVELOPMENTAL PUBLIC policy Communication |Corporate Services | Principles conducted to monltor the level [customer satistaction conducted
MUNICIPALITY PARTICIPATION and Staksholder of customer satisactionin in services provided
Retations survices provided by the by the Munkcipaiity
Municipality
IM-IUILDINGA MMO 11  NKPAS - GOOD Goal 1; .LB Developed .SPEAKEI\'SOFHCE WARD ‘War Roomn is a meating in Purpose pf a War .CUMI-ILA“VE Count of the number _All
CAPABLEZ £ & and |and COMMITTEE | which strategic decisions, Room s to gather of wards with
DEVELOPMENTAL PUBLC policy Communication OVERSIGHT | especially for a political information, plan functional War Rooms
MUNKCIPALITY PARTICIPATION and Stakeholder campaign are made. strategy, direct
Relations activitles, ete.,
especially fora
14 - BUILDING A .MMO 10 I NKPA 5 - GOCD Goal 1; 1.3 Developed SPEAKER'S OFFICE WARD .A Ward Committes is a Purpose of Ward Non Cumulative  Count of the numbar Al
CAPABLE & 8 and and d COMMITTEE | democratically ehected body of |Committea is to make of wards with
DEVELOPMENTAL PUBLIC policy Communication OVERSIGHT |10 members whom rapresent a |representations and functionsl
MUNICIPALITY PARTICIPATION and Stakeholder wide variety of community  |recommandations an Committees
Relations Interests and mests regularly | local government
under the chalrperson who i [lssues In thalc wards,
the Ward Coundillor and angage the
ity through
regular mestings and
i forms of
Intaraction
8-BUILDINGA |MMO14 |NKPAS-GOOD Goal 1 1.2 Compliance | MPAC | Aschedule of MPACis dalegated  NON- Date of Approvalof | All
CAPABLE & GOVERNANCE & Goverance and | with all PROCESS PLAN | taking place with the public responsibllity to hold CUMULATIVE Oversight Process
DEVELOPMENTAL PUBLIC poticy feghslative public hearings and Plan
MUNICIPALITY PARTKIPATION provisions | s mestings to
raview and hear public
submsslons
"S-BUILDINGA | MMO 15 NKPAS - GOOD Goal L: 1.2 Compllanes | MPAC OVERSIGHT | Saction 129 of the MFMA ¥ recommend to NON- Oate of Adoptionof | All
CAPABLE & GOVERNANCES.  |Goversnca and | with all REPORT | requires Councll ta consider its |Council the adoption CUMULATIVE  [Ovarsight Report
DEVELOPMENTAL PUBLIC policy Jegislative Annual Report and to adopt its |of the Annual Report
MUNKCIPALITY PARTICIPATION provisions Oversight Report
8-BUILDINGA | MMO11  NXPA1- MUNKIPAL|Goal 1: 11 Aghtfraud | Risk ] The kPl entalts Tosnsuretimely  Non Cumulative |Professional N/A
CAPABLE & TRAN TION and|and Services ofthe Annual | of the tasks a5 par tha deiiverables and Judgement taking Into
& policy risk timveframes in tha the risk enabling the relevant ‘account varlables
MUNICIPALITY DEVELOPMENT structure to monitor such, resources
plan plan approved by Couneil progress avallable,time
requlred, and
manpower

|

—tack
W [ CSE T Ea i

Quarter] |100% of IDP Activites  New KPI N/A
¥ completed s per

Departmental

Oparational Plan
Quarterf  100% of PMS Activites  New KPI N/A
Y completed as par

Departmental

Operational Plan

Quarterl |100% of PURP Activites | Reports on the | N/A
y completed as per by-law
in
Operational Plan the CBD
Quarterl |100% of COS Activites | 4x CDS, IDF and |NJA
Y completod s per PMS afignment
Departmental mestings in
Opecational Plan 2021/2022
financlal year
Quarterd |6 x bi-monthly mestings | 6xb-monthly |N/A
) of the Msunduzi Batho | mestings of the
Pale forum CONVENED | Msunduzl Batho
to monttor the Pele forum
to
Batho Pale Principles | monitor the
and Custormner Servics | implementation
Charter of Batho Pele
Principles and
{ e 1
Quarterl |100% implamentation of | Approved N/A
Y the approved communication
communlcations activity | activity plan
plan
Quarter] |12 x stakeholder Msunduzl N/A
Y onRadio  |C
Station conducted by |3 Strategy
the 30th of June 2024
H ! { .
Quarterl |4 xmedia engagement | Msundurl N/A
Y bythe30th |C
of June 2024 s Strategy
Quarter] |Number of customer | 12x Monthty Nl
Y satisfaction survey customer
conducted satlsfaction
surveys
conducted by
the 30th of kine
2023

Quarted |41 x wards with 139 x wards with N/A

Y functional War Raoms  [functional War
by the 30th of June 2024 | Roorms during
the 2022-2023
2]
TQuarterl |41 x wards with 37 x wards with N/A
Y functional Ward functional Ward
Committes by the 30th | Committess
of June 2024 during the 2022-
2023 FY
Annually |1xOvarsight Process | LxOversight  N/A

plan for the 2022/2023 | Process plan
FY prepared & submitted| prepared &

to Councll submitted to
Council by the
315t of January
2022
Annually |1 xOversight Report 1xOversight N/A
22/23 FY tabled and Report 21/22 FY
adopted by Council tabled and
adopted by
Councll by the
31st March
2022
Quartert [To ensure 100% credible |Annual Risk  |N/A
¥ Annual Risk Managament
Management Plan for | Plan for the
2023/24 which is 21/22 ¥
Informed by Risk
Managzement Policy, Risk
Management
Methodology and Risk

Marn jij i Charter

BUDGET & QUARTTERLY PROJECTION

i E
1 | e
i mlly i T Bir=liellEr
H I 1 | : i ! i mEaiin kil i i L :
] | &
4 of IDP Activites 100% of 1DP Activites Parcantage N/A Y] WA 'm 11 IDP dmreom I el e, ey s g ks e o T inkes | E——— T P
|wsasimnasper  [complated as per 2t por nper a3 per a1 per
gsmrational Plan  |Plan by the 30th of June Plan Planby Plan Plan  |Registerand
2024 aubmitted by the 30th |the 30th of by the 30th bythe  |Agends
of September 2023 2023 of March 2024 30th of June 2024
F4.of PMS Activites IIMMPMSWM Parcentage R421600.00 COUNCIL  0/104503/BA | 100% of PMS Activites .lmofPIﬂS TR A I T — Fevprags Samming
completed as per [complated a3 per H.000 completed as per Activites a1 per Activites
P ] Departmantal as per a5 par
Operational Plan |Plan by 30th of bune 2024 Plan Plan by Plan Plan  |Reghsterand
submitted by the 30th |the 30th of by the 30th bythe  [Reports
of September 2023 2023 of March 2024 30th of June 2024
1 { x £ H 1 1 { . 1 1
% of PURP Actlvites 100% of PURP Activites Percentage 50000 (Sound N/A N/A 100% of PURP Activites | 100% of PURP 100% of PURP Activites 100% of PURP Reports and Strategic Planning
completed as per  [completad as par System and completed & per Activites fated as per Activit Counc
P screans) Departmental a3 par as per
Operational Plan  Plan by 30th of June 2024 Plan Planby Plan Plan
submitted by the 30th |the 30th of by the 30th bythe
of September 2023 2023 of March 2024 30th of June 2024
% of CDS Activites  100% of CDS Activites Percentage | N/A I WA 1100% o CDS i PRI —— S—
completed mper  completed as per = per asper 1 per as per
Operational Plan Plan by 30th of June 2024 ¥ Plan Plan by Plan Plan Register and
submitted by the 30th  [the 30th of by the 30th bythe  |Agends
of Septembaer 2023 2023 of March 2024 30th of June 2024
Numbar of 06 Communkaton forums | No of forums | N/A N/A N/A 2 X bl-monthly meetings |N/A 5 x b-monthly 6 x bi-monthly Invitation, Agenda, |Comunication & IGR
Communicaton forum conducted by the 30th of | conducted of the Msunduzl Batho maetings of the mestings of the Attandancy
conducted June 2024 Pele forum to monitor Msunduzl Batho Pele | Msunduzi Batho Pele | register, Minutes
the implementation of forum to menitor the | forum to monitor the | af Mesting.
Batho Pule Principles of of
and Customer Service Batho Pele Principkts | Batho Pale Principles
Charter conducted by and Customer Service | and Customer
the 50th of September Charter conducted by | Servica Charter
2023 the 30th of March
H ! | 1 i 1 i | |
% of the 100% of the % of the 1500000 | Coundl 104508 |100% of | 100% 100% Sourcs documents [Comunication & IGR
strategy quarter 1 targets in the  of quarter 2 targets In ‘of quarter 3 targets In  implementation of  |in line with
strategy implamentad implemented strategy Communications the C: tha & annual targats In the | specified activities
implemented Activity Plan by 30th of |Activity Planbythe  ActivityPlanbythe  Communications  |in the activity plan
September 2023 Sistof December  |31stof March2024  Activity Plan by the
2023 30th of June 2024
TNumber of tervics 12 servics delivery Numberof  |NfA N/A N/A [3x Stakeholdar 6 Stakehold 9x 12x Poster le &IGR
delivary campaigns | campaigns sarvice on Radio Radlo on Radlo on o promots Radio
delivery Station conducted by  'Station conducted by Station conducted by | Radlo Station siot
campaigns 30th of September 2023 (31stof Decembar  |31stof March2024  conducted by 30th
2023 of Juna 2024
Mumberof Media  # Medls partnerships with | Numberof | N/A N/A N/A 1x Medla sngagement 2 x Media [3% Medla engagament 4 x Media Invitation, Comunication & IGR
with | local, Media d by 30thof by 31stof and
local, provinclaland | National Media houses  |partnerships September 2023 conducted by 31stof March 2024 conducted by 30th |Attendance
National Madia with locat, December 2023 of June 2024 Register
houses provinclal and
National Media
houses
‘Number of customer -121 Call Centre customer | Numbar of N/A NfA N/A 3x Call Centre customer .Sl Call Cantre 9x Call Centre customer 12x Call Centre SMC Report Comunication & IGR
satisfaction surveys |l I surveys customer satisfaction survays  custorer satisfaction | satisfaction surveys | customer satisfaction
conducted conducted by the 30thof | satisfaction conducted by the 315t of surveys conductsd by |conducted by the 315t | surveys conducted
June 2024 fm— Septamber 2023 the 31st of December |of March 2024 by tha 30th of June
2023 2024
“Number of wards | 41 wards with functional | Number N/A N/A Tnia &1 wards with ‘41 xwards with 41 wards with A1 xwards with sgends, |Political Support
s functionsl war | war rooms lenctional War Rooms War War Rooms
rooms by the 30th of Rooms by the 31stof [bythe 31stof March  Rooms by the 30th of | register, and
Septernbar 2023 December 2023 2024 Juna 2024 minutes
Number of wards | 41 wards with functional | Number N/A N/A N/A #1x wards with Alxwardswith |41 xwards with 41 xwards with agends, Political Support
i functionsl ward | ward committess by the ctional Ward Ward Ward Ward
committess 30th of Juns 2024 Httees by the 30th |C the [C bythe € bythe | ragister, and
of September 2023 31stof Dacesmber  |31stof Marth2024  30thof June 2024 | minutes
2023
1 X Oversight Process | 1% Oversight Process plan | Date N/A N/A NA I |1x Ovarsight Process |N/A 1 x Oversight Process| Oversibt Process | Pokitical Support
Plan prapared for the 2022/2023 FY plan for tha plan for the #lan
prepared & submitted to 2022/2023 FY 2022/2023 FY
Council by the 315t of June prepared & prepared &
2024 submitted to Councll submitted to Council
by the 31stof by the 31st of
December 2023 Decembar 2023
1xOversight Process | 1x Ovarsight Report 22/23 | Date A WA =L L 1Y WA LTl Ovarsight Report | Political Support
Plan Report adopted | FY tabled and adopted by 22/23FVtabled and  |22/23FY tabled and
Council by the 315t March adopted by councli by [adoptad by council
2024 the 31st of March 2024 by the 31st of March
2024
Date Annual Risk | Annual Risk Management N/A N/A A 1100% Completion of risk |100% C: of |100%€ of  100% of | Council Approved |Risk Management
Managementplan | Plan produced & 1 sk risk risk Risk
submitted to the Risk |submitted to the Risk assignments completed | activities / activities [ asslgnments [activities / Plan
C as par the In as per the
= Annuail by the 30th of the approved Annual a3 perthe Inthe s perthe
June 2024 Risk Management Plan [timeframes in tha approved Annual Risk  timeframes in the
by 30th September 2023 [approved Annual Risk | Management Plan by approved Annual
Management Plan by | 30th March 2024 Risk Management
30th December 2023 | |Plan g 30th Jne
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1.1 Fightfraud  Assurance Services

"implementation The indicator relates to thy

1-BUNDING A MMO 12 | NKPA 1- MUNICIPAL Goal 1:
CAPABLE & |

a policy
MUNKIPALITY DEVELOPMENT
'S-DUIDINGA  |MMO 12 NKPA - MUNKCIPAL Goal 1t
CAPABLE &

i policy
MUNICIPALITY DEVELOPMENT

To strengthen
of the Annual  completion of Internal Audit  [Internal controls and
Audht Plan aach assessments within the snsure improved
year in the of the
approved Annusl Audit Plan, | risk management and
[Fovernance processas
within the
Munkipality.
I of The KPirefers to the Audit o ensure that the
an Audit Committes Annual Work Plan  |committes procesds
Committes  and Calendar of Evants to In an orderly manner
AnnualWork  ensure thatall activities are  (with clear deliverables
Plan & Calandar condusted n wn orderly
ofactivities  manner within the stipulated
deadlines.

£
i
a
:

Cummulstiva  |Count of the number |N/A
of internal Audit
auslgnments
complated

T |Date of

Quarter |All Internal audit

\

.Dtvlkpmnnl &

i
".IME l ]

Tinternsl Audit | N/A
assignments completsd | assignments

o3 per timaframes in the completed in
spproved Annual Audit | the 2022/23 FY

Plan

1plan was 'NIA
spproved

submbstion of an Audit
Committas Annual Work
Plan & Calendar of
activities for 2024/25 FY
10 the Audit Committes
and Councl for approval
by the 30 June 2024

Numbaer of Internal

50 intarnal audit

audk = a5 Audit
pear approved Annual | per the timeframes in the | Assignements
Audit Pian Annually | approved Annusl Audit | complated

Plan by the 30th of June

2024
i i i i

a & Date on which |N/A

submission of an submission of an Audit | the Audit
i Committes Committes Annual Work | Committee
B Work Plan & | Plan & Calendar of Annual Work

L das of activities

activities for 2024/25 F¥ to | Plan &

i 2024/25 FY to the [the Audit Commitise and | Calendar of

Audit € and Councll for tha sctivities for

Councdll for approval |30 Junae 2024 2024/25 FY
was submitted
to the Audit

-

N/A

I LR LY
g ST m—— i e st
} }
IA“ Internal audit All internal audit AN nternal audit Al internad audit Reports & annusl
plan
as par Inthe 2s per 21 par n as per
approved Annual Audit |tUmeframes inthe  |the spproved Annusl  |timeframas in the
Plan by the 30th of spproved Annual Audit Plan by the 315t | approved Annual
September 2023 Audit Plan by tha 31st| of March 2024 Audit Plan by the
of Decamber 2023 30th of June 2024
1 i 4 ] ]
N/A N/A N/A & Audit C
submisslon of an ‘Work Plan and
Audit Committes Colandar &
Annual Work Plan &  Resohstion of
Calendar of activities Councl
for 2024/25 FY to the
Audit Committes and
Council for approval
by the 30 June 2024

Internal Audlt

internal Audit



