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CONDITIONS OF THE COVID 19 CRELIEF REBATE 

 

1. Government Debtors on qualifying will be offered 100% discount on the rates interest and collection charges. 

2. Business Debtors on qualifying will be offered 50% discount on the services arrear balance as at 31 March 2021 and 100% discount on 

the rates interest. 

3. Domestic / Household Debtors on qualifying will be offered 50% discount on the services arrear balance as at 31 May 2021 and the 100% 

discount on the rates interest. 

4. Other Debtors on qualifying will be offered 50% discount on the services arrear balance as at 31 May 2021 and the 100% discount on the 

rates interest. 

5 Indigent Debtors, Public Benefit, Religious, Non- Profit Organisations on qualifying will be offered 50% discount on the services arrear 

balance as at 30 June 2021 and the 100% discount on the rates interest. 

6 The above relief will be offered to qualifying customers subject to: 

6.1 All debt to be paid with 50% deposit and the balance of the debt (less the discounted amounts) to be paid in three (3) equal instalments. 

6.2 Discounts to be applied to the accounts after the last instalment is paid and reflecting on the account or after the debt is settled (if paid in a 

single instalment). 

6.3 Debtors will complete the new service application form and the supply copies of identity document of the account holder 

6.4 The Municipality will conduct financial risk assessment to each applicant and where found that the customer risk profile has changed, the 

debtor will accept a reviewed their services deposit, minimum services deposit being an average of one month’s municipal rates & services 

charges. The increased deposit requirement will be paid in three month’s instalments after receiving the discount. 

6.4 All rates capital balances are paid in full and are not discounted. 

6.5 The Covid 19 Relief Offer shall be communicated to the applicant in writing and such offer will be valid 30 days after of the date of the offer 

letter. 

7. No Discounts will be applied for properties being transferred/ sold / executed/ donated or for a period of six (6) months after receiving a 

discount 

8. All payments related to the Covid19 Relief Discount offer must be made direct to the Msunduzi Municipality. 

9.  After receiving the discount, the debtor will have a Prepaid Electricity Meter installed at a cost to the debtor. 

10 This Closing date for this campaign is the 31 December 2021 

 

 

 
     DECLARATION 
 
 
 

I, the undersigned, __________ __________________________________, in my capacity the applicant of the 

abovementioned property, do hereby declare that the information supplied is to the best of my knowledge, true and 

correct.  

 

I agree / consent to the above-mentioned conditions 

 

 

 
________________________________________   ________________________________ 

   
       SIGNATURE OF APPLICANT                                                                             DATE 

 


