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Constitutional Mandates
Section 206(1) The Provincial Executive must determine the policing needs and

priorities of the province for purposes of the national policing policy

Section 206(3) Each province is entitled-

a) to monitor police conduct;

b) to oversee the effectiveness and efficiency of the police service,

including receiving reports on the police service;

c) to promote good relations between the police

and the community;

d) to assess the effectiveness of visible policing; and

e) to liaise with the Cabinet member responsible for policing with

respect to crime and policing in the province. 2
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Legislative Mandates
The Civilian

Secretariat of

Police Services

Act, 2011 (Act

No. 2 of 2011)

The Act establishes the Civilian Secretariat for Police, as required by

section 208 of the Constitution, as a designated department at national

level and requires provinces to establish provincial secretariats, which

must assist the Civilian Secretariat to achieve its objectives and perform

functions and exercise powers of the Civilian Secretariat in the

provincial sphere of government.

The functions of the Provincial Secretariats in terms of the Act must –

 align plans and operations with the plans, policies and operations

of the Civilian Secretariat;

 integrate strategies and systems at the provincial sphere with the

strategies and systems of the Civilian Secretariat
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Legislative Mandates
The Civilian

Secretariat of

Police Services

Act, 2011 (Act

No. 2 of 2011)

In order to perform these functions, the Provincial Secretariats must establish

competencies and capabilities in its operations to -

 Monitor and evaluate implementation of policing policy in the Province;

 evaluate and monitor police conduct in the province;

 develop and evaluate safety models and monitoring tools to ensure

alignment with the functions of the Civilian Secretariat;

 promote community relations;

 establish and promote partnerships; and

 manage the enhancement of community safety structures

with the province.
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Legislative imperatives: Local Government
Section 152 [c] of the Constitution of 1996 states that local

government is required to “promote a safe and healthy environment.”

Section 4(2) (k) of Municipal Systems Act (Act No. 32 of 2000)

municipality required to “promote a safe and healthy environment. It

further emphasizes IDP’s”.

Section 44(2) of Municipal Structures Act (Act No. 58 of 1998)

stipulates that Executive Committee must “recommend to the municipal

council strategies, programmes and services to address priority needs

through the integrated development plan (IDP’s).

Section 64 e [c] of SAPS Act (Act No. 68) assigns municipal police to

prevent crime
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The Department delivers service through the regional and district model

Region (Directorate) District (Sub-Directorates)

EThekwini Region Durban North

Durban South

Durban West

Midlands Region UMgungundlovu

Harry Gwala

Eastern Region Amajuba

UThukela

UMzinyathi

Coastal Region Ugu

ILembe

King Cetshwayo

Northern Region Zululand

UMkhanyakude
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Departmental Strategic Plan & Annual Performance Plan 

Strategic 

Objective 

Strategic Goals Sub-

programmes

Basket of services

To improve the quality 

of policing

(Monitoring and 

Evaluation)

Improved police service 

delivery

Police Oversight,

Monitoring and 

Evaluation 

 Police Station Monitoring (NMT)

 Domestic Violence Compliance Audit 

 Investigation of Complaints against 

SAPS

 Case docket audit 

To mobilise 

communities in 

the fight against 

crime 

(Safety Promotion)

(Community 

Police Relations)

Good relations 

between the police 

and the community

Crime 

Prevention 

and 

Partnerships

 Establishment of Community 

Safety Structures (CPF, CSF, 

Ward Safety Committee etc.)

 Crime Prevention Programmes

 Training and workshop of 

structures 

To conduct research 

into safety and 

security matters

(Policy & Research)

Evidence based 

approach to safety and 

security matters.

Safety, Research 

and Information 

Management 

 Development  of Monitoring tools and 

safety models

 Conducting safety priorities research                          
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Composition of Community Safety Structures 

Structure Level Prescripts 

Community Safety Forum (CSF) Local and District 

Level  

National CSF Policy 

Community Policing Forum 

(CPF)[incl. CPF Youth Desk]

Police Station,

Cluster and 

Provincial level 

SAPS Act

Ward Safety Committee Ward Level Provincial Holistic 

Framework 

KwaZulu Natal Community Crime

Prevention Association 

Local, district and 

Provincial  

Provincial Holistic 

Framework 

School Safety Committee School Level SASA Act



9

CAPACITATION INITIATIVES  

Description 

Conflict Resolution Training

Legal Mandates of Dealing with unlawful Public Protests

Leadership Workshop

Legal Framework for Community Safety Structures

Election monitoring workshop 
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CATEGORIES OF CRIME 

PREVENTION

CLASSIFICATION OF CRIME 

PREVENTION

1. Rural Safety Stock theft

Farm killings

Initiation schools

Rhino Poaching

uKuthwala (human trafficking)

2. Vulnerable Groups Operation Khuz’umhlola:

Disable people

Contact crime

Domestic violence

Sexual offences

Lesbian Gay Bi-sexual and Transgender

Children and Women abuse

People living with Albinism

Elderly people

Reintegration of Ex-offenders (Lifers)

1. Youth School Safety

Drug and Substance abuse
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CATEGORIES OF CRIME PREVENTION CLASSIFICATION OF CRIME 

PREVENTION

3.Youth School Safety

Drug and Substance abuse

Gangsterism

Bullying

Sports

Juveniles (Minors)

4. Public Participation Awareness campaigns

Izimbizo

Public protest

Illegal fire arms

Stolen goods

Police killings

Crime summit

5. CIDP Taxi Violence

Faction fights

Inter and intra political conflict

Traditional conflicts

Social Cohesion and Moral Regeneration/ Xenophobia

Operation Lethukuthula and Thulamsindo
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District Local contact details

Mr. Sabelo Kunene: Director; Midlands Region

Contact number: 033-341 9355 / 082 7767598

Ms. Dorah Sibande: Umgungundlovu District
Manager

Contact number: 033-341 9358 / 082 3005394

179 Jabu Ndlovu Street,Pmb
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Asante sana

Ndinotenda


