SASSA naotifies recipients of the Temporary Disability and Care dependency grants, which were reinstated and
lapsed in December 2020 and have a valid medical referral to visit their nearest SASSA Service Centre/ Local
office for new applications (SASSA doctor assessment).
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SOUTH AFRICAN SOCIAL SECURITY AGENCY

NOTICE: APPLICATIONS FOR LAPSED
MEDICAL RELATED GRANTS

Services for Medical Assessments are extended to weekends to accommodate all the lapsed medical grants.
Applicants with medical referrals are welcome to book appointments at their nearest SASSA office.

Services schedules (Day and Area) of when applicants will be assisted for SASSA services will be placed at
SASSA offices/ Service Centre’s for your attention.

The client must have the following documents available to complete the application process:

ID document for self and spouse (where applicable).

Proof of marital status (marriage certificate, divorce order, death certificate for spouse if widowed)
Proof of address (utility bill; letter from landlord if renting; letter from councillor).

Proof of income and assets of self and spouse (if married). This must include confirmation of income
from any source — salary, interest on investments, rental income, profit from business or farming,
maintenance and any other income. (All social grants are means tested and the income and assets
of both the applicant and his/her spouse is taken into account, regardless of whether they are married
in or out of community of property; a civil union; customary marriages or Asiatic rites).

Proof of contributions for both self and spouse to income tax, medical aid, pension fund or UIF, if
applicable.

3 months bank statements for both self and spouse.

For more information contact SASSA KwaZulu Natal Customer Care: 033 846 3400 or SASSA Toll free
line: 0800 60 10 11.

SASSA Cares: Stay Safe, Wear your mask, Abide to social distancing, Wash your hands with soap and sanitize.

paying the right social grant, to the right person,
at the right time and place. NJALO!
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