COMMUNITY SERVICES
WASTE MANAGEMENT
Refuse Removal Tariffs

Standard charges for Domestic and Commercial Refuse Removal
Based on the relevant Electricity Scale

Refuse Removal Tariffs

1 Domestic
Single phase up to 80A
Three phase up to 100A
Prepayment Meter
2 Multipurpose Property (Applicable to properties utilised for multiple purpose as per the rates category of property)
Single phase up to 80A
Three phase up to 100A
Prepayment Meter
3 Small Power Users - Business/Commercial
Single phase up to 80A
Three phase up to 100A
4 Large Power Users — Business/Commercial
Supply taken at 400V
Supply taken at 6.6 or 11kV
5 Flats/Simplexes
6 Previously PHB Housing and Informal Settlements (MASS HOUSING) - per household per month
7 Central Business District

Main cbd bordered by East(Massukwane), Winston/Victoria, Bulwer, Boschoff, Alan Paton, Prince Alfred, Railway, Pine.

Greytown Rd form East To Trichy, Balhambra Way from Greytown Road to Newholme Way, Khan Road from Greytown
Road to Deccan Road, Mysore Road from Greytown Road to Bangalore Road, Alan Paton up till King Edward Ave.

8 For areas not being billed but supplied with prepaid electricity meters to cover the cost of co-operative
supplied refuse collection services.

9 Qualifying indigent consumers will receive 100% rebate in respect of the applicable charge.

Interest rate per annum (calculated on daily outstanding balance)
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2023/24
Excl.Vat

R131,40
R131,40

R131,40

R199,19
R199,19

R199,19

R376,45

R376,45

R376,45
R376,45
R111,35

R26,47

R500,62

R21,01

10,75%

2024/25
Excl.Vat

R147,17
R147,17

R147,16

R223,09
R223,09

R223,09

R421,62

R421,62

R421,62
R421,62
R124,71

R29,64

R560,69

R23,53

11,75%

% Incr

12,00%
12,00%

12,00%

12,00%
12,00%

12,00%

12,00%

12,00%

12,00%
12,00%
12,00%
12,00%

12,00%

12,00%

01 July 2024 to June 2025




COMMUNITY SERVICES
WASTE MANAGEMENT
Refuse Removal Tariff

Fees payable for the additional removal and clearance of refuse by arrangement from
premises other than those applicable in item 1 are contained within this section.

Removal of additional domestic refuse: Excluding Central Business District
Normal days per collection —

(i) 3 x 85I bins or part thereof

(i) 2401 wheeled bin or part thereof

Other than normal removal days, per collection —
(i) 3 x 85l bins or part thereof

Where Council refuse containers are used on high density residential developments
(simplexes, duplexes, cluster homes etc). The charge for a 1,75m?* container for
approx. 10 units, one clearance per week, subject to agreement with the

Waste Management Division.

Removal of additional domestic refuse: Central Business District
Normal days per collection —

(i) 3 x 85l bins or part thereof

(i) 2401 wheeled bin or part thereof

(b) Other than normal removal days, per collection —
(i) 3 x 85I bins or part thereof

(c) Where Council refuse containers are used on high density residential developments

(simplexes, duplexes, cluster homes etc). The charge for a 1,75m? container for approx.

10 units, one clearance per week, subject to agreement with the Waste Management
Division.

Removal of trade refuse [Industrial/Commercial]:

Normal days, per collection —

(i) 3 x 85I bins or part thereof

(ii) 2101 drum or part thereof

(iii) 2401 bin or part thereof

(iv) Removal of additional refuse as per 3(a)(i)-(iii)

(b) Other than normal removal days, per collection —
(i) 3 x 85I bins or part thereof
(i) 210l drum or part thereof
(iii) 2401 bin or part thereof
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2023/24
Excl.Vat

R41,64
R41,64
R252,10

R412,12

R41,80
R41,80

R256,79

R419,72

R108,92
R108,92
R108,92
R108,92

R241,07
R241,07
R241,07

2024/25
Excl.Vat

R46,64
R46,64
R282,36

R461,58

R46,81
R46,81

R287,61

R470,09

R121,99
R121,99
R121,99
R121,99

R270,00
R270,00
R270,00

% Incr

12,00%
12,00%

12,00%

12,00%

12,00%
12,00%

12,00%

12,00%

12,00%
12,00%
12,00%
12,00%

12,00%
12,00%
12,00%

01 July 2024 to June 2025




(a)

COMMUNITY SERVICES
WASTE MANAGEMENT
Refuse Removal Tariffs

Removal of industrial refuse [Industrial/Commercial]:

(i)

(ii)
(iii)
(iv)
(v)

per load or part thereof [maximum 15 m?] removed as a once off clearance
bulk refuse containers [15 m?] hire thereof, including a once off clearance

bulk refuse containers [maximum 15 m*] hire thereof, including one clearance per w

second clearance
each additional clearance

(b) small mobile refuse containers [approx. 0,24m?]
available in Otto Bin serviced areas only:

G

0]
(ii)
(iii)

hire thereof, including one clearance per week.
second clearance
each additional clearance

small mobile refuse containers [approx. 1 m?]
available in Otto Bin services areas only:

(i)
(ii)
(iii)

hire thereof, including one clearance per week.
second clearance
each additional clearance

small mobile refuse containers [approx. 2 m?]:

(1)

(if)
(i)
(iv)

hire thereof as a once off clearance
hire per week, including one clearance
second clearance

each additional clearance

7 m?* refuse skips available in south-west area only:

(i)
(ii)
(iii)

hire thereof, including one clearance per week.
second clearance
each additional clearance

The tariff for the removal of refuse from properties owned by the State &

Municipal Departments:

2401

(i)
(ii)
(iii)

11001

(i)
(ii)
(iii)

Msunduzi Municipality

hire thereof, including one clearance per week.
second clearance
each additional clearance

hire thereof, including one clearance per week.

second clearance
each additional clearance
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2023/24
Excl.Vat

R4 140,29
R3 116,62
R3 017,91
R2 089,66
R1874,51

R115,55
R87,23
R79,71

R462,56
R341,20
R298,14

R752,13
R683,59
R354,91
R311,03

R1510,44
R1058,17
R900,75

R116,66
R87,23
R79,94

R442,44
R326,23
R277,36

2024/25
Excl.Vat

R4 637,13
R3 490,61
R3 380,06
R2 340,42
R2 099,46

R129,41
R97,70
R89,28

R518,06
R382,14
R333,92

R842,39
R765,62
R397,50
R348,35

R1691,70
R1185,15
R1008,84

R130,66
R97,70
R89,53

R495,54
R365,37
R310,64

% Incr

12,00%
12,00%
12,00%
12,00%
12,00%

12,00%
12,00%
12,00%

12,00%
12,00%
12,00%

12,00%
12,00%
12,00%
12,00%

12,00%
12,00%
12,00%

12,00%
12,00%
12,00%

12,00%

12,00%
12,00%

01 July 2024 to June 2025




(iii)
(iv)
(v)

COMMUNITY SERVICES
WASTE MANAGEMENT
Refuse Removal Tariffs

hire thereof, including once off clearance

hire per week, including one clearance per week
second clearance

each additional clearance

hire thereof, including one clearance per week
Second clearance
Each additional clearance

per load or part thereof removed as a once off clearance
hire thereof, including a once off clearance

hire thereof, including once off clearance per week
second clearance

each additional clearance

per load or part thereof removed as a once off clearance
hire thereof, including a once off clearance

hire thereof, including once off clearance per week
second clearance

each additional clearance

per load or part thereof removed as a once off clearance
hire thereof, including a once off clearance

hire thereof, including a once off clearance per week
second clearance

each additional clearance

Removal and clearances from properties outside the refuse removal area:
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2023/24
Excl.Vat

R719,50
R654,02
R339,49
R297,54

R1444,51
R1021,51
R861,79

R4 140,29
R3 116,62
R3017,91
R2 089,66
R1874,51

R5 520,07
R4 155,12
R4 024,30
R2 823,10
R2 499,92

R6 900,29
R5 194,29
R5 030,02
R3 528,52
R3 125,18

Appicable Tariff
plus 20%

2024/25
Excl.Vat

R805,84
R732,50
R380,23
R333,25

R1617,85
R1144,10
R965,21

R4 637,13
R3 490,61
R3 380,06
R2 340,42
R2 099,46

R6 182,47
R4 653,73
R4 507,21
R3 161,87
R2 799,91

R7 728,32
R5 817,60
R5 633,62
R3 951,94
R3 500,21

Appicable Tariff
plus 20%

% Incr

12,00%
12,00%
12,00%
12,00%

12,00%
12,00%
12,00%

12,00%
12,00%
12,00%
12,00%
12,00%

12,00%
12,00%
12,00%
12,00%
12,00%

12,00%
12,00%
12,00%
12,00%
12,00%

01 July 2024 to June 2025




COMMUNITY SERVICES
WASTE MANAGEMENT
Refuse Removal Tariffs

7 Dead animals [per carcass] during working hours —
(a) (i) dog or cat
(i) sheep, goat, calf or pig
(iii) ox, cow, bull, horse, mule or donkey

(b) outside working hours —
(i) dog or cat
(ii) sheep, goat, calf or pig
(iii) 0x, cow, bull, horse, mule or donkey

The fees specified in this item shall be payable upon demand or otherwise may be arranged with the Council.

8 Euthanased animals [per carcass]:
(a) Removal of dog and cat carcasses from the premises
owned or occupied by registered veterinary practitioners —
(i) during normal working hours
(i) after normal working hours

(b) removal of carcasses other than dogs and cats shall
be charged at the fees prescribed in items 3 and 4
as the case may be.

Recycling
(c) Supply of clear plastic bag and collection of recyclables thereof
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2023/24
Excl.Vat

R709,96
R1 064,87
R2 295,28

R792,73
R2 011,44
R4 022,88

R236,68
R851,88

R8,61

2024/25
Excl.Vat

R795,16
R1192,66
R2 570,71

R887,86
R2 252,81
R4 505,63

R265,08
R954,11

R9,64

% Incr

12,00%
12,00%
12,00%

12,00%
12,00%
12,00%

12,00%

12,00%

12,00%

01 July 2024 to June 2025




COMMUNITY SERVICES
WASTE MANAGEMENT
Landfill Site Tariffs

1 The tariff for the disposal of refuse at the New England
Road Landfill Site —
(a) general domestic refuse, inert trade refuse, per 250kg or part thereof

(b) mixed refuse (garden, domestic, trade refuse, including builder’s rubble) per 250kg or
part thereof

(c) industrial sludges, subject to agreement and approval by the Landfill Manager per
250kg or part thereof

(d) builder’s rubble and excavated material per 250kg or part thereof
(e) bulk food waste and condemned food per 250kg or part thereof
(f) garden refuse, per 250kg or part thereof

(g) finely divided excavated material with the maximum stone content of 10% and
maximum stone size of 100mm per 250kg or part thereof

(h) Sawdust and woodwaste, per 250kg or part thereof

Provided that no charge shall be payable for the disposal of —

(i) garden refuse by bona fide householders where such refuse is conveyed in motor
cars, trailers with a nominal capacity not greater than 0,5 tonne and light delivery
vehicles with a nominal capacity not greater than 1 tonne and deposited in the
garden refuse containers.

(i) builder’s rubble by bona fide householders and casual builders where such rubble is
conveyed in vehicles with a nominal capacity not greater than 1 tonne and deposited
in the demarcated area on the Landfill site.

(iii) garden refuse by bona fide householders where such refuse is conveyed in vehicles
with a nominal capacity not greater than 1 tonne and deposited in the demarcated
area on the Landfill Site

(iv

soil, ash and sand which the Landfill Site Manager has agreed in advance is suitable
cover material, delivered in trucks of minimum 5 tonne capacity.

2 Tariff for the voluntary weighing of vehicles (per vehicle)

3 That parking of a vehicle, trailer or container be not more than 8 hours at the New
England Road Site, or on the road reserve adjacent to the site

For each 8 hour period (per unit)

4 Building Rubble: deposit payable when submitting a building plan for approval and
refundable upon proof of disposal on the landfill site.

5 lllegal Dumping: a collection and disposal fee per 1,75m? container load for refuse or

rubble dumped on a road verge in front of or next to a property. Vehicles may be impounded

as deemed necessary.

6 Florescent Tubes — complete tubes to be deposited in specialized containers located in
the recycling area.
Per 250 kgs or part thereof
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2023/24
Excl.Vat

R70,49

R70,49

R303,92
R23,00
R159,51

R23,00

R10,59

R107,39

Existing
concession

1 Tonne - limit

1 Tonne - limit

No change to

2024/25
Excl.Vat

R78,94

R78,94

R340,39
R25,76
R178,65

R25,76

R11,86

R120,27

Existing
concession

1 Tonne - limit

1 Tonne - limit

No change to

existing existing
concession concession
R58,20 R65,18
R644,63 R721,98
R2 167,42 R2 427,51
R14 878,23 R16 663,62
R139,53 R156,27

% Incr

12,00%

12,00%

12,00%
12,00%
12,00%

12,00%

12,00%

12,00%

12,00%

12,00%

12,00%

12,00%

12,00%

01 July 2024 to June 2025




