
INDIVIDUAL Al\TNUAL PERFORMANCE AGREEMENT FOR THE 2014/2015 FINANCIAL YEAR 

INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT 

ENTERED INTO BY AND BETWEEN: 

MSUNDUZI MUNICIPALITY 

Herein represented by: 

Councillor Neliela (Full Name) 

In his capacity as the: (Supervisor) 

AND 

(Full Name) 

As the 'nI('(f)('~1 (I',';'{1,,,,,,'1 (Jobholder) 

PERIOD OF AGREEMENT: 1 July 2014 to 30 June 21115 

Following completion of this form, it must be forwarded to the Section: 
Human Resource Management. 

Signatures: Employee: .... .......... . .......... Date 251 02/2015 Supervisor: ~.oate 251 02/2015 
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INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 2014/2015 FINANCIAL YEAR 

WHEREBY IT IS AGREED AS FOLLOWS: 

1. PURPOSE 

1.1 The purpose of entering into this agreement is to communicate to the Employee the performance 
expectations of the Municipality. 

1.2 The performance plan defines the Council's expectations of the employee's performance 
agreement to which this document is attached and Non-Section 57 (1) of the Municipal Systems 
Act, which provides that performance objectives and targets must be based on the key 
performance indicators as set in the Municipality's Integrated Development Plan (lOP) as 
reviewed annually. 

1.3 Should any non-agreement arise between the Employer and the Employee in respect of matters 
regulated by this plan, the process outlined in the Municipality's PMOS should be followed. If this 
process fails, the Employee may apply the formal grievance rules. 

2. VALIDITY OF THE AGREEMENT 

2.1 The agreement will be valid for the period 1 July 2014 to 30 June 2015 

2.2 The content of the plan may be revised at any time during the above-mentioned period to 
determine the applicability of the matters agreed upon, especially where changes are significant. 

2.3 If at any time during the validity of this plan the work environment of the Municipality changes 
(whether as a result of Councilor Management decisions or otherwise), to the extent that the 
contents of this agreement are no longer appropriate, the contents shall immediately be revised. 

3. JOB DETAILS 

Employee Number 0301460 

Management level Level 1 

Component Msunduzi Municipality 

Unit Msunduzi Municipality 

Location Head Office - City Hall 

Occupational classification Senior Management (Section 56) 

Designation Municipal Manager: Msunduzi Municipality 

Signatures: Employe: ...... . ....................... Date 251 02/2015 Supervisor: .~ ~T.!. ... oate 251 02/2015 
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INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 2014!2015 FINANCIAL YEAR 

4. JOB PURPOSE 

The purpose of the job should be in line with the Municipality's priorities as 
identified in the 2014 - 2015 Service Delivery Budget and Implementation Plan. The purpose of the 
li'1unic I' is to assist the in implementing the Municipality's Strategic Objectives by 
ensuring efficient provisioning and management of ProC!rcm!mf'S, through the 
implementation of policies, strategies, projects and processes that advance the realisation of goals 
and objectives of the Msunduzi Municipality. 

Overall accountability of the jobholder: 

The jobholder is the MUll and has the responsibility for [Vlui1ic '[lsi 
The incumbent will provide continuous Management and other relevant information to 

in the Municipality's delivery of services. 

5. JOB FUNCTIONS 

The key functions of the jobholder are to: 

'" Municipal Transformation and Organisational Development 

'" Basic SelVice Delivery 

"'" Local Economic Development 

"'" Municipal Financial Viability and Management 

'" Good Governance and Public Participation 

6. REPORTING REQUIREMENTSILINES & ASSESSMENT LINES 

The Jobholder shall report to the Supervisor on all parts of this plan. HelShe shall: 

'" Timeously alert the supervisor of any emerging factors that could preclude the achievement 
of any performance plan undertakings, including the contingency measures that shelhe 
proposes to take to ensure the impact of such deviation from the original plan is minimised. 

'" Establish and maintain appropriate intemal controls and reporting systems in order to meet 
performance expectations. 

'" Discuss and thereafter document for the record and future use any revision of targets as 
necessary as well as progress made towards the achievement of performance plan 
measures. 

Signatures, Employee, •• ........... . .............. Date 251 02/2015 Supervisor: .~D. ..... Date 251 02/2015 
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INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 2014/2015 FJNANCIAL YEAR 

In turn the supervisor shall: 

"" Meet to provide feedback on performance and to identify areas for development at least four 
times a year. 

=> Create an enabling environment to facilitate effective performance by the Jobholder. 

=> Facilitate access to skills development and capacity building opportunities. 

=> Work collaboratively to solve problems and generate solutions to common problems within 
the municipality that may be impacting on the performance of the Jobholder. 

7. PERFORMANCE ASSESSMENT/APPRAISAL FRAMEWORK 

Performance will be assessed according to the information contained in the Workplan. 

7.1 The Key Performance Areas (KPAs) and Core Managerial Competencies (CMCs) together with 
their weighting, during the period of this agreement shall be as set out in the table below. 

7.2 The Employee undertakes to focus and to actively work towards the promotion and 
implementation of the KPAs within the framework of the laws and regulations governing the 
Municipality. The specific duties/outputs required under each of the KPAs are outlined in the 
attached work plan. KPAs should include all special projects the Employee is involved in. The 
WORK PLAN should outline the Employee's specific responsibilities in such projects. 

NB: KPAs should preferably not exceed five (5). 

Key Performance Areas (KPAs) Weight 

1. Basic Service Delive 40% 
2. Munici al Institutional Develo ment and Transformation 20% 
3. Local Economic Development 10% 
4. Municipal Financial Viability and Mana ement 20% 
5. Good Governance and Public Participation 10% 

OTAL 

NOTE: WEIGHTING OF KPAs MUST TOTAL 100% 

Signatures: Employee ....... : .......... . .......... Date251 0212015 Supervisor: 0 ~D ... Date 251 0212015 
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INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 2014.'2015 FINANCIAL YEAR 

7.3 The Employee's assessment will be based on her/his performance in relation to the 
duties/outputs outlined in the attached WORKPLAN as well as the CMCs marked here
under. At least five (5) CMCs, inclusive of any that may become prescribed from time to 
time, should be selected from the lists that are deemed to be critical for the Employee's 
specific job. 

7.4 Core Managerial Competencies Weight 
1 Strategic Direction and Leadership 10% 
2 People Management 10% 
3 Programme and Project Management 10% 
4 Financial Management 10% 
5 Change Leadership 10% 
6 Governance Leadership 10% 
7 Moral Competence 10% 
8 Planning & Organising 10% 
9 Analysis & Innovation 5% 
10 Knowledge & Information Management 5% 
11 Communication 5% 
12 Results & Quality Focus 5% 

Total 100% 

Compulsory 

NOTE: WEIGHTING OF CMCs MUST TOTAL 100% 

KPAs shall contribute 80% and CMCs 20% of the final assessment score. 

Signatures: Employee:. ...... .. ...... , ........ Date 25/ 02/2015 superVisor~ ....... Date 25/ 02/2015 
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INDIVIDUAL ANNUAL PERFORlvlANCE AGREEMENT FOR THE 2014/2015 FINANCIAL YEAR 

8. PERFORMANCE ASSESSMENT 

The assessment of an Employee shall be based on his perfonnance in relation to the KPAs and 
CMCs and performance indicators, as set out in this PERFORMANCE PLAN and attached 
WORKPLAN. The performance of the employee in respect of all individual KPAs and all 
individual 

KPAs and CMCs will be assessed using a 5 point rating scale, Le.: 

=> 5 = OUTSTANDING PERFORMANCE 

=> 4 = PERFORMANCE SIGNIFICANTLY ABOVE EXPECTATIONS 

=> 3 = FULLY EFFECTIVE 

=> 2 = PERFORMANCE NOT FULLY EFFECTIVE 

=> 1 = UNACCEPTABLE PERFORMANCE 

The total KPAs and the total CMCs scores are combined to produce an overall performance 
percentage score with percentage ranges that coincide with the above 5 point assessment scale. 

Employees: KPAs shall contribute 80% and CMCs 20% of the final assessment 

9. FEEDBACK 

Performance feedback shall be in writing on the Second Quarter Review Form and Annual 
Review Fonn, based on the Employer's assessment of the Employee's perfonnance in relation 
to the KPAs and GAFs and standards outlined in this performance plan and taking into account 
the Employee's self-assessment. 

10. DEVELOPMENTAL REQUIREMENTS 

10.1 The Supervisor and the Jobholder agree that the Jobholder's key development needs are in 
relation to hislher current job and envisaged career path in the Municipality. Data on areas for 
development are identified in the Personal Development Plan (attached) 

11. TIMETABLE AND RECORDS OF REVIEW DISCUSSIONS AND ANNUAL ASSESSMENT 

Progress review 1 (Oral) End Oct '14 
Progress review 2 End Jan '15 
Progress review 3 (Oral) End April '15 
Progress review 4 End July '15 
Annual evaluation End July'15 

Assessment results (Mid-Year review & annual evaluation) shall be recorded in writing. 
Incumbents will be assessed by the Municipal Assessment Committee in their Mid-year and 
Annual Reviews. Incumbents will be orally assessed by their Supervisor for their 1st and 3'" 
Quarter Assessments. Assessments will entail a review of progress made in respect of the 
fulfilling of the aforesaid responsibilities and may lead to modifications in either responsibilities or 
methods ent. 

Signatures: Employee: ... ..... ........ .. ......... ~ Date 25/ 02/2015 Supervisor: .~ ~ ...... Date 25/ 02/2015 
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INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 2014/2015 FINANCIAL YEAR 

12. DISPUTE RESOLUTIONS 

=> Any dispute about the interpretation and application of this agreement shall be mediated 

13. AMENDMENT OF AGREEMENT 

Amendments to the agreement shall be in writing and can only be effected after discussion and 
agreement by both parties. 

14. The following are annexures of this individual annual performance agreement for the 2014/15 
financial year: 

ANNEXURE A: CODE OF CONDUCT FOR MUNICIPAL STAFF MEMBERS 
ANNEXURE B: FINANCIAL DECLARATION FORM 
ANNEXURE C: PERSONAL DEVELOPMENT PLAN 
ANNEXURE D: INDIVIDUAL WORKPLAN 

15. SIGNATURES OF PARTIES TO THE AGREEMENT 

The contents of this document have been discussed and agreed with the Jobholder concerned. 

Signature: ..... l. A. fJ~~ .. ~ ............ Date: 25/02/2015 

AND 

Name of Supervisor: Councillor Christopher Ndlela 

Signature: ..... ~ .......... Date: 25/02/2015 

Signatures: Employee. .......... .. ................ Date 251 02/2015 Supervisor: .. ~ .. ~~ .... Date 251 02/2015 
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MSUNDUZI MUNICIPALITY 

CODE OF CONDUCT FOR MUNICIPAL STAFF MEMBERS 

SCHEDULE 2 

PIETERMARITZBURG 
MSUNDUZI 

Signatures: Employee. .••..... .......••.. • •..•....... Date 25/ 02/2015 Supervisor: •..• ~~ .. Date 25/ 02/2015 
©Copyright 2014 Msun . Municipality. Page 8 of 23 ,~. 
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SCHEDULE 2 

CODE OF CONDUCT FOR MUNICIPAL STAFF MEMBERS 

1. Definitions 

In this Schedule "partner" means a person who permanently lives with another person in a manner as if 

married. 

2. General conduct 

A staff member of a municipality must at all times-

(a) loyally execute the lawful policies of the municipal council; 

(b) perform the functions of office in good faith, diligently, honestly and in a transparent manner; (c) 

act in such a way that the spirit, purport and objects of section 50 are promoted; 

(d) act in the best interest of the municipality and in such a way that the credibility and integrity of 

the municipality are not compromised; and 

(e) act impartially and treat all people, including other staff members, equally without favour or 

prejudice. 

3. Commitment to serving the public interest 

A staff member of a municipality is a public servant in a developmental local system, and must 

accordingly-

(a) implement the provisions of section 50 (2); 

(b) foster a culture of commitment to serving the public and a collective sense of responsibility for 

performance in terms of standards and targets; 

(c) promote and seek to implement the basic values and principles of public administration described 

in section 195 (1) of the Constitution; 

(d) obtain copies of or information about the municipality's integrated development plan, and as far 

as possible within the ambit of the staff member's job description, seek to implement the objectives 

set out in the integrated development plan, and achieve the performance targets set for each 

performance indicator; 

(e) participate in the overall performance management system for the municipality, as well as the 

staff member's individual performance appraisal and reward system, if such exists, in order to 

maximise the ability of the municipality as a whole to achieve its objectives and improve the quality of 

life of its residents. 

4. Personal gain 

(1) A staff member unicipality may not-

(a) u the position 0 rivileges of a staff member, or confidential information obtained as a staff 

ber, f gain r to improperly benefit another person; or 

Signatures: Employee ......................... . 
©Copyright 2014 Msun zi M nicipah . 

...... Date 251 02/2015 supervisor:~0 .... Date 251 02/2015 
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INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 2014/2015 FINANCIAL YEAR 

(b) take a decision on behalf of the municipality concerning a matter in which that staff member, or 

that staff member's spouse, partner or business associate, has a direct or indirect personal or 

private business interest. 

(2) Except with the prior consent of the council of a municipality a staff member of the municipality may 

not-

(a) be a party to a contractfor-

(i) the provision of goods or services to the municipality; or 

(ii) the performance of any work for the municipality otherwise than as a staff member; (b) 

obtain a financial interest in any business of the municipality; or 

(c) be engaged in any business, trade or profession other than the work of the municipality. 

5. Disclosure of benefits 

(1) A staff member of a municipality who, or whose spouse, partner, business associate or close 

family member, acquired or stands to acquire any direct benefit from a contract concluded with the 

municipality, must disclose in writing full particulars of the benefit to the council. 

(2) This item does not apply to a benefit which a staff member, or a spouse, partner, business 

associate or close family member, has or acquires in common with all other residents of the municipality. 

6. Unauthorised disclosure of information 

(1) A staff member of a municipality may not without permission disclose any privileged or 

confidential information obtained as a staff member of the municipality to an unauthorised person. 

(2) For the purpose of this item "privileged or confidential information" includes any information-

(a) determined by the municipal council or any structure or functionary of the municipality to be 

privileged or confidential; 

(b) discussed in closed session by the council or a committee of the council; (c) 

disclosure of which would violate a person's right to privacy; or 

(d) declared to be privileged, confidential or secret in terms of any law. 

(3) This item does not derogate from a person's right of access to information in terms of national 

legislation. 

7. Undue influe.'"n::<c,.....~~ 

er of a municip ity may not-

influence the council of the municipality, or a structure or 

Signatures: Employe •...•...... • .••••..•..•.•.•..... Date 25 f 02 f 2015 Supervisor; ~ D ..... Date 25 f 02 f 2015 
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INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 2014/2015 FINANCIAL YEAR 

functionary of the council, or a councillor, with a view to obtaining any appointment, 

promotion, privilege, advantage or benefit, or for a family member, friend or associate; 

(b) mislead or attempt to mislead the council, or a structure or functionary of the council, in its 

consideration of any matter; or 

(c) be involved in a business venture with a councillor without the prior written consent of the council 

of the municipality. 

8. Rewards, gifts and favours 

(1) A staff member of a municipality may not request, solicit or accept any reward, gift or favour for- (a) 

persuading the council of the municipality, or any structure or functionary of the council, with regard 

to the exercise of any power or the performance of any duty; 

(b) making a representation to the council, or any structure or functionary of the council; (c) 

disclosing any privileged or confidential information; or 

(d) doing or not doing anything within that staff member's powers or duties. 

(2) A staff member must without delay report to a superior official or to the speaker of the council any offer 

which, if accepted by the staff member, would constitute a breach of subitem (1). 

9. Council property 

A staff member of a municipality may not use, take, acquire, or benefit from any property or asset 

owned, controlled or managed by the municipality to which that staff member has no right. 

10. Payment of arrears 

A staff member of a municipality may not be in arrears to the municipality for rates and service 

charges for a period longer than 3 months, and a municipality may deduct any outstanding amounts from a 

staff member's salary after this period. 

11. Participation in elections 

A staff member of a municipality may not participate in an election of the council of the municipality, 

other than in an official capacity or pursuant to any constitutional right. 

12. Sexual harassment 

A staff member of a municipality may not embark on any action amounting to sexual harassment. 

13. Reporting duty of staff members 

Whenever a staff member of a municipality has reasonable grounds for believing that there has been a 

breach of this \,J:~,ul§e staff member must without delay report the matter to a superior officer or to the 

speaker a e council. 

Signatures: Employ : ..... ... . .. IJ .. v. ... ~ .. I-. -1.'-" ... -..... Date 25 ( 02 ( 2015 Supervisor: .... g) ... Date 25 ( 02 ( 2015 
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14. Breaches of Code 

Breaches of this Code must be dealt with in terms of the disciplinary procedures of the municipality 

envisaged in section 67(1 )(h) of this Act. 

14A. Disciplinary steps 

(1) A breach of this Code is a ground for dismissal or other disciplinary steps against a staff member who 

has been found guilty of such a breach. 

(2) Such other disciplinary steps may include-

(a) suspension without pay for no longer than three months; (b) demotion; 

(c) transfer to another post; 

(d) reduction in salary, allowances or other benefits; or 

(e) an appropriate fine . 

Signatures:"Employee: ......... . 
©Copyright 2014 Msundu unicipah. 

...... Date 251 02/2015 Supervisor: .6 D. ........ Date 25/ 02/2015 
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MSUNDUZI MUNICIPALITY 

< 

FINANCIAL DISCLOSURE FORM 

PIETERMARITZBURG 
MSUNDUZI 

Signatures: Employee: .............................. Date 251 0212015 Supervisor: -::-.~~b ..... Date 251 0212015 
©Copyright2014Msund iMunicipaIit. Page130f23 .. ~ 
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INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 2014/2015 FINANCIAL YEAR 

FINANCIAL DISCLOSURE 
FORM 

I, the undersigned (surnarne and initials) -'.M",.,-AwN",k",o",s,,-i _________________ of 

___________________________ (Postal address) and 

____________________________ (Residential address) 

ernployed as MUNICIPALMANAGER. _____ at the MSUNDUZI MUNICIPALITY 

Municipality hereby certify that the following infonmation is cornplete and correct to the best of 

rny knowledge: 

1. Shares and other financial interests (Not bank accounts with financial institutions) 

See information sheet: Note (1) 

Number of shares I extent of financial interest 

Nil 

2. Directorships and Partnerships 

See information sheet: Note (2) 

Name of Corporate entity. partnership or firm 

Nil 

I 
! 
I 
I 

Nature Nominal value Name of Company or entity 

Type of business J. Amount of Remuneration or Income 

I 
I 
I 
I 

3. Remunerated work outside the Municipality (As sanctioned by Council) 

See information sheet: Note (3) 

Name of Employer 

N/A 

Signatures: Employee: , ...... " ........ 
©Copyright 2014 Msundu 

I Type of work I Amount of Remuneration or Income 

,N/A NlA , 
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Council sanction confirmed: 

Signature of Mayor: --\Nc--J.'--'P.-----------
Date: 25 I 02 I 2015 

4. Consultancies and retainerships 

See information sheet: Note (4) 

Name of client Nature Type of business activity I Value of benefits received 

NfA NfA NfA I NfA 

5. Sponsorships 

See information sheet: Note (5) 

Source of sponsorship Description of sponsorship Value of sponsorship 

NfA NfA NfA 

6. Gifts and hospitality from a source other than a family member 

See information sheet: Note (6) 

I Description 

NfA 

I Value 

NfA 

I Source 

NfA 

7. Land and property 

See information sheet· Note (7) 

Description Extent Area I Value 

Portion 11 ofERF Number 2445 in ~12sqm 't12sqm iR950 00 00 
Durban Title deed no. T49306/2000 

I 

ERF number 82 in Nquthu Title 1012sqm 1012sqm r12 000 00 
Deed no. T150 11989 

Signatures: Employee •.....•.• 
©Copyright 2014 Msun zi Municipality. 

ate 251 O~:g~O~~ ~f~;rVisor: .. ~ ..... Date 251 02/2015 
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SIGNATURE OF EMPLOYEE: ..... -=---'''--''S--------

DATE: 25/02/20! J , A A 

ecAC' ~r,.t) 

OATH/AFFIRMATION 

1. I certify that before administering the oath/affirmation I asked the deponent the following 

questions and wrote down her/his answers in hislh!Jtpresence: 

(i) Do you know and understand the contents of the declaration? 

Answer "6~<o 
(ii) Do you have any objection to taking the prescribed oath or affirmation? 

Answer '<\0 
(iii) Do you consider the prescribed oath or affirmation to be binding on your conscience? 

Answer ~es 

2. I certify that the deponent has acknowledged that she/he knows and understands the contents of 

this declaration. The deponent utters the following words: "I swear that the contents of this 

declaration are true, so help me God." / "I truly affirm that the contents of the declaration are 

true". The signature/mark of the deponent is affixed to the declaration in my presence. 

COMMISSIONER OF OATH 
LELANI VAN DEN BERG 

P.O.Box 1078, Hilton 
Admitted Attomey 

Kwa Zulu Natal 

Commissio 0 ath /JusticeMhe Peace 

Full first names and surname: lWn~ \ll:Xn ~~ \btr~ (Block letters) 

Designation (rank): L~w ~o.0''OO\ Ex ?fficio Republic of South Africa 

Street address of institution: VI\:'~ \\cU\ I CO'l'(\V'()ti Clo.A X d. I ~~'o 

Date: _--"O"'\\--'O=-:o""'\+\'--"'o"----c----. ______________ _ 
Place: _--'-\)-'-', Vv",-"-,,~,,,-'f{\,-,-=U,,--,( \c.-=,'B:-'~p<.~=\------------

CONTENTS NOTED: MAYOR 43 
DATE: --"""7'~~""",,- -

--:.-----
........ Date 25/ O~:g~o;g ~f~;rvisor: ..... ~ate 25/ 02/2015 
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INFORMATION SHEET FOR THE GENERIC FINANCIAL DISCLOSURE 
FORM 

The following notes is a guide to assist with completing the Financial 

Disclosure form (Annexure A): 

NOTE 1: Shares and other financial interests 

Designated employees are required to disclose the following details with regard to shares 
and other financial interests held in any private or public company or any other corporate 
entity recognised by law: 
• The number, nature and nominal value of shares of any type; 
• The nature and value of any other financial interests held in any private or public 

company or any other corporate entity; and 
• The name of that entity. 

NOTE 2: Directorships and partnerships 

Designated employees are required to disclose the following details with regard to 
directorships and partnerships: 
• The name and type of business activity of the corporate entity or partnership/s; and 
• The amount of any remuneration received for such directorship or partnership/so 

Directorship includes any occupied position of director or altemative director, or by 
whatever name the position is designated. 

Partnership is a legal relationship arising out of a contract between two or more 
persons with the object of making and sharing profits. 

NOTE 3: Remunerated work outside the Municipality (As sanctioned by Council) 
Designated employees are required to disclose the following details with regard to 
remunerated work outside the public service: 

• The type of work; 
• The name and type of business activity of the employer; and 
• The amount of the remuneration received for such work. 

Remuneration means the receipt of benefits in cash or kind, and work means 
rendering a service for which the person receives remuneration. 

NOTE 4: ConsUll<:Iflt~>..and retainerships 

Designat 
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consultancies and retainerships: 
• The nature of the consultancy or retainership of any kind; 
• The name and type of business activity, of the client concemed; and 

The value of any benefits received for such consultancy or retainerships. 

NOTE 5: Sponsorships 

Designated employees are required to disclose the following details with regard to 
sponsorships: 
• The source of the sponsorship; 

The description of the sponsorship; and 

• The value of the sponsorship. 

NOTE 6: Gifts and hospitality from a source other than a family member 

Designated employees are required to disclose the following details with regard to 
gifts and hospitality: 
• A description and the value and source of a gift with a value in excess of 

R350.00; 
• A description and the value of gifts from a single source which cumulatively 

exceed the value of R350.00 in the relevant 12 month period; and 
• Hospitality intended as a gift in kind. 

Designated employees must disclose any material advantages that they received from 
any source e.g. any discount prices or rates that are not available to the general 
public. All personal gifts within the family and hospitality of a traditional or cultural nature 
need not be disclosed. 

NOTE 7: Land and Property 

Designated employees are required to disclose the following details with regard to 
their ownership and other interests in land and property (residential or otherwise both 
inside and outside the Republic): 

• A description of the land or property; 

• The extent of the land or property; 

• The area in which it is situated; and 

• The value of the interest. 

Signatures: Employee: ................ ~ ............ Date 251 02/2015 Supervisor: ~ ... Date 251 02/2015 
©Copyright2014 Msunduzi icipality. Page 18 of23 ... ~ .. 
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ANNEXURE C 

PERSONAL DEVELOPMENT PLAN 

ENTERED INTO BY AND BETWEEN: 

MSUNDUZI MUNICIPALITY 

Herein represented by: 

Councillor ClmstopiJer Ncilete (Full Name) 

In his/her capacity as: I>A"
J 

(Supervisor) 

AND 

. fllixolisi Alex/us Nlwsi (Full Name) 

As the Municipal fllib""'Jel (Jobholder) 

PERIOD OF AGREEMENT: 1 July 2014 to 30 June 2015 

Following completion of this form, it must be forwarded to the Section: 
Human Resource Development 

Signatures: Empl;';Oy~~ee;~:d~;N~~~;;"~t~~~.~.:::: ..... Date 25/ 0p2a/g2e011g5 sOfu2P3erVisor: ~D ... Date 251 02/2015 
©Copyright2014... :.~ .. 
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MUNICIPALITY: MSUNDUZI MUNICIPALITY 

NAME: MXOLISI ALEXIUS NKOSI 

JOB TITLE: MUNICIPAL MANAGER 

SUPERVISOR MAYOR: MSUNDUZI MUNICIPALITY 

UNIT MSUNDUZI MUNICIPALITY 

COMPONENT: MSUNDUZI MUNICIPALITY 

PURPOSE: To enable the Supervisor and the employee to identify skills development requirements 
and as a result agree on the steps taken to address those developmental gaps 

1. What are the competencies required for this job (refer to competency profile 
of job description)? 

2. What competencies from the above list, does the job holder already possess? 

3. What then are the competency gaps? (If the job holder possesses all the 
necessary competencies, complete No's 5 and 6.) 

4. ActionsiTraining interventions to address the gaps/needs 

Signatures: Employe: ..... . ........................ Date25/ 02/2015 Superviso 6~.Q ..... Date 25/02/2015 
©Copyright2014Msu uzi Municipality. Page 20 of23 ~ 



INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 2014/2015 FINANCIAL YEAR 

5. Indicate the competencies required for future career progression/development 

6. ActionsiTraining interventions to address future progression 

7. Comments/Remarks of the Incumbent 

8. Comments/Remarks of the supervisor 

IMPACT ASSESSMENT 

Impact of Development on work (After 3 ..., 6 Months) 

Employee 
. 

Supervisor/Manager 
. 

. . . . 

/' '\ 
I 

es: Signatur 
©Copyri ght 2014 M, 

~Vn . 
. I· . . ..... Date 25/ 0~:g2eO~~ ~~~:irvlSor: .. ~ ... Date 25/ 02/2015 

n), 

. 



INDIVIDUAL Ai\TNUAL PERFORMANCE AGREEMENT FOR THE 2014/2015 FINANCIAL YEAR 

AGREED UPON: 

Signature: 

Supervisor: 

Date: 25/02/2015 

Signature: 

Incumbent: 

Dale: 25/02/2015 

Date of next review: 

Signatures: Employee: ....... ... . ...... ~ .. Date 25/ 02/2015 supervisor:.~ ~ ~ ..... Date 25/ 02/2015 
©Copyright 2014 Msund i unicipality. Page 22 of 23 ~ 



INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 2014/2015 FINANCIAL YEAR 

MSUNDUZI MUNICIPALITY 
PERFORMANCE WORKPLAN 

EMPLOYEE NUMBER 
SURNAME & INITIALS: 
DESIGNATION: 
COMPONENT: 
UNIT: 
MANAGEMENT LEVEL: 
OCCUPATIONAL CLASSIFiCATION: 
LOCATION: 

C 
ANNEXURE D 

4- Of ./to a 'Q 

0301460 
NKOSI M.A 

PIETERMARITZBURG 
MSUNDUZI 

MUNICIPAL MANAGER 
MSUNDUZI MUNICIPALITY 
MSUNDUZI MUNICiPALITY 
LEVEL 1 
SENIOR MANAGEMENT - SECTION 56 
HEAD OFFICE - CITY HALL 

This performance workplan has been agreed between the parties hereunder and shall be 
revised and assessed during the 1st Quarter (Orally), 2nd Quarter (Written), 3rd Quarter 
(Orally) and Annual Quarter (Written) 

Signatures (WE AGREE WIT S OF THIS PERFORMANCE WORKPLAN) 

EMPLOYEE: 

DATE: 25/02/2015 

SUPERVISOR: 

DATE: 25/02/2015 

Signatures: Employee: ..... . .•••. ....• • .•.•. ~ •. Date 251 0p2a'g2e02135 SOfu2P3erVisor: .~~.D. ..... Date 251 0212015 
©Copyright 2014 Msun ZI Municipality. " .... ~ .. 
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I'v.SUNDUZI MUNICIPALITY -

MUNICIPAL REPORTING TEMPLATE ON CHALLENGES AS IDENTIFED IN THE STATE OF THE CITY 

ADDRESS BY THE HONOURABLE MAYOR (30 JUNE 2014) - 2014/2015 TARGETS 

CHALLENGE AS IDENTIFIED 
RESPONSIBLE 

NO. IN THE STATE OF THE CITY TARGET DATE 
PERSON 

ADDRESS 

1 ELECTRIFICATION OF NON ELECTRIFIED AREAS DMM INFRASTRUCTURES SERVICES Oct-14 

2 DMM INFRASTRUCTURES SERVICES Dec-14 

3 DMM INFRASTRUCTURES SERVICES Jun-1S 

4 DMM INFRASTRUCTURES SERVICES Jun-15 

5 HIGH MAST LIGHTS - VULINDLELA DMM INFRASTRUCTURES SERVICES Jul-14 

Signatures: Employee: ... \ ... ~ 
Msunduzi Municipality 20'!.M2015 

......... Date:25/02/2015 Supervisor: ~ ...... Date: 25/02/2015 

ACTIONS TO BE TAKEN 

600 HOMES IN THE COMMUNITY OF NHLALAKAHLE TO BE 

ElECTRIFIED BY THE END OF OCTOBER 2014 

2000 HOMES FROM THE COMMUNITY OF SWAPO WILL 

ELECTRIFIED VIA THE INTERGRATED NATIONAL 

ELECTRIFICATION PROJECT BY THE END OF DECEMBER 2014 

ElECTIRIFICATION OF HOMES IN THE PEACE VALLEY AREA WILL 

BE COMPLETED ATTHE END OF THE 2014/1S FINANCIAL YEAR. 

ELECTRIFICATION NEEDS OF MORE AREAS WILL BE IDENTIFIED 

THROUGH IDP PROCESSES ACCORDINGLY BEFORE THE END OF 

JUNE 2014. 

PHASE 1 - INSTALLATION OF HIGH MAST LIGHTS IN EDENDALE 

AND VULINDLELA AREA 

Page 1 of 4 
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1\r.5UNDUZI MUNICIPALITY . 

MUNICIPAL REPORTING TEMPLATE ON CHALLENGES AS IDENTIFED IN THE STATE OF THE CITY 

ADDRESS BY THE HONOURABLE MAYOR (30 JUNE 2014) - 2014/2015 TARGETS 

CHALLENGE AS IDENTIFIED 
RESPONSIBLE 

NO. IN THE STATE OF THE CITY TARGET DATE ACTIONS TO BE TAKEN 
PERSON 

ADDRESS 

6 COUNCIL STILL HAS CHALLENGES WITH DMM INFRASTRUCTURES SERVICES ONGOING WATER MANAGEMENT TO NEGOTIATE WITH UMGENI WATER 

REGARDS TO OPERATING AND MAINTAINING TO IMPROVE THE MAINTENANCE OF THE SCHEME 

THE VULINDLELA WATER SCHEME 

7 HUGE REPAIRS AND MAINTENANCE BACKLOG CFO 1 JULY 2014 - 30 JUNE 2015 250 MILLION RAND TO BE EXPENDED ON REPAIRS AND 

MAINTENANCE BY THE 30TH OF JUNE 2014 TO REDUCE THE 

REPAIRS AND MAINTENANCE BACKLOG 

8 INDIGENTS CFO 1 JULY 2014 - 30 JUNE 2015 INCREASE IN THE INDIGENT THRESHOLD FROM R3200 TO 

R3500. CONTINUE TO DO OUR BEST TO LOOK AFTER INDIGENT 

FAMILIES WITHIN OUR MUNICIPAL AREA 

9 INFORMAL ECONOMY DMM ECONOMIC DEVELOPMENT 1 JULY 2014 - 30 JUNE 2015 DEVELOPMENT & APPROVAL OF AN INFORMAL ECONOMY 

STRATEGY THAT WILL DEAL WITH ISSUES PERTINENT TO 

INFORMAL TRADERS. 

superVisor:~ ..... Date: 25/02/2015 
Page 2 of 4 
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IV.SUNDUZI MUNICIPALITY . 
MUNICIPAL REPORTING TEMPLATE ON CHALLENGES AS IDENTIFED IN THE STATE OF THE CITY 

ADDRESS BY THE HONOURABLE MAYOR (30 JUNE 2014) - 2014/2015 TARGETS 

CHALLENGE AS IDENTIFIED 
RESPONSIBLE 

NO. IN THE STATE OF THE CITY TARGET DATE ACTIONS TO BE TAKEN 
PERSON 

ADDRESS 

10 NO POLICY ON ATTRACTION AND RENTION OF DMM ECONOMIC DEVELOPMENT 1 JULY 2014 - 30 JUNE 2015 DEVELOPMENT OF THE POLICY ON ATTRACTION AND 

INVESTSMENT5 RETENTION OF INVESTMENTS FOR THE CITY OF PMB 

11 THERE IS NO INCENTIVE GIVEN TO SERVICE DMM ECONOMIC DEVELOPMENT 1 JULY 2014 - 30 JUNE 2015 • DEVELOPMENT OF AN INCENTIVE SCHEME FOR SERVICE 

PROVIDERS FOR THE CONTRACTING OF LOCAL PROVIDERS TO CONTRACT LOCAL LABOUR WHEN AWARDED 

LABOUR TENDERS 

• APPOINTED SERVICE PROVIDERS TO EMPLOY A CERTAIN 

PERCENTAGE OF LABOUR ON A PERMANENT BASIS. 

12 CURRENTLYTHERE IS NO FRAMEWORK IN DMM ECONOMIC DEVELOPMENT 1 JULY 2014 - 30 JUNE 2015 DEVELOPING INNOVATIVE WAYS TO ENSURE THAT A CERTAIN 

PLACE TO ENSURE THAT A CERTAIN PERCENTAGE OF TENDERS AWARDED TO SERVICE PROVIDERS 

PERCENTAGE OF TENDERS AWARDED TO IS ALLOCATED FOR LOCAL ENTREPRENEURS 

SERVICE PROVIDERS IS ALLOCATED FOR LOCAL 

ENTREPRENEURS 

13 TRANSFORM THE PUBLIC TRANSPORT SYSTEM MM 2014/2015 - 2016/2017 TRANSFORMATION OF THE PUBLIC TRANSPORT SYSTEM IN 

IN THE CITY OF MSUNDUZI THE CITY OF MSUNDUZI THROUGH THE PROVISION OF A HIGH-

QUALITY AND AFFORDABLE BUS RAPID TRANSIT (BRT) 

SYSTEM, IN LINE WITH NATIONAL POLICY. OVER THE NEXT 3 

YEARS R3,2 BILLION WILL BE SPENT OM THIS PROJECT. 

~ "" , 

L~ l 015 4 - ---
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IV.SUNDUZI MUNICIPALITY " 

MUNICIPAL REPORTING TEMPLATE ON CHALLENGES AS IDENTIFED IN THE STATE OF THE CITY 

ADDRESS BY THE HONOURABLE MAYOR (30 JUNE 2014) - 2014/2015 TARGETS 

CHALLENGE AS IDENTIFIED 
RESPONSIBLE 

NO. IN THE STATE OF THE CITY TARGET DATE ACTIONS TO BE TAKEN 
PERSON 

ADDRESS 

14 LEARNERSHIPS & EXTERNAL BURSARIES DMM CORPORATE SERVICES 1 JULY 2014 - 30 JUNE 2015 LEARNERSHIPS AND EXTERNAL BURSARY SCHEMES OFFERED 

IN LINE WITH SCARCE SKILLS IDENTIFIED WITHIN THE COUNCIL 

LIKE FINANCE, ENGINEERING, TOWN PLANNING AND 

ECONOMICS. 

15 TRAINING DMM CORPORATE SERVICES 1 JULY 2014 - 30 JUNE 2015 SKILLS DEVELOPMENT UNIT TO TRAIN MORE THAN 900 

EMPLOYEES AND COMMITTEE MEMBERS IN THE 2014/15 

FINANCIAL YEAR, WITH THE TOP 3 PRIORITY AREAS BEING 

MANAGEMENT AND LEADERSHIP DEVELOPMENT, LEGISLATIVE 

REQUIREMENT TRAINING AND SPECIALIST TECHNICAL SKILLS 

TRAINING. 

------ -" 

Supervisor: ~ ........... Date: 25/02/2015 
Page 4 014 

=r-........... Date:25/02/2015 

Msunduzi Municipality 2 
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COMMUNITY SERVICES BUSINESS UNIT 

MUNICIPAL REPORTING TEMPLATE ON LOCAL GOVERNMENT TURN AROUND STRATEGY 
MSUNDUZI LOCAL MUNICIPALITY - TARGETS 2014/2015 

CHALLENGE AS IDENTIFIED IN 
NO. 

THE SUPPORT PLAN 

RESPONSIBLE 

PERSON 
TARGET DATE ACTIONS TO BE TAKEN 

Waste Management MANDLA ZUMA. JULY 302012 • Integrated waste management plan in place· 

IWMP completed and implemented 
24 

The management of waste in the municipality 

is poor 

Illegal Dumping and Pollution of water MANDLAZUMA 2014/2015 FINANCIAL YEAR Implement a program to deal with the issue of 

Courses illegal dumping. Source funding from Dept. of 

Identified Environmental Affairs to assist with cleaning the 

as per IDP land and water courses. 
Illegal dumping is prevalent in and around the 

Office urban areas and in some cases water courses 

are being polluted. 

.... ~ .................... Date:25/02/2015 Supervisor: .~ .......... Date: 25/02/2015 
Page 1 of 11 Msunduzi Municipality 2~ 
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CHALLENGE AS IDENTIFIED IN RESPONSIBLE 
TARGET DATE ACTIONS TO BE TAKEN NO. 

THE SUPPORT PLAN PERSON 

No Disaster Management plan KWENZA KHUMALO 2014/2015 FINANCIAL YEAR That a Draft Disaster Plan be approved and be 

aligned to the lOP 
Identified 

The municipality needs to develop a disaster 
as per lOP 

management Plan as it is currently not in place 
Office 

and it is a legal requirement. 

Inadequate dispatch of emergency resources KWENZA KHUMALO 2014/2015 FINANCIAL YEAR Emergency relief to be put on contract for 3 years 

Identified 
There is a need for the dispatch of emergency 

as per lOP 
resources to emergency incidents to be 

Office 
compliant with national standards relating to 

emergency response. 

Signatures: Employee: t ....... """'." .. . 
Msunduzi Municipality 2{J14/2015 

, ............ Date:25/02/2015 Supervisor: .. w ........ Date: 25/02/2015 
Page 2 of 11 



,' .. ', 

NO. 
CHALLENGE AS IDENTIFIED IN 

THE SUPPORT PLAN 
RESPONSIBLE 

PERSON 
TARGET DATE 

Poorly maintained public facilities, including MANOLAZUMA 2014/2015 FINANCIAL YEAR 

cemeteries and open spaces 

Identified 

as per lOP 
Aging equipment and financial constraints 

Office 
relating to staff have had a negative 
impact on the maintenance and up 
keeping of parks and open spaces. 

Limited burial space MANDLAZUMA 2014/2015 FINANCIAL YEAR 

Identified 

as per lOP 
There is a need to identify a new cemetery 

Office 
due to lack of burial space in existing 
cemeteries 

Signatures: Employee: ..... \. 

Msunduzi Municipality 201 

, .......... Oate:25/02/2015 Supervisor: .~ ......... oate: 25/02/2015 

15 

-

ACTIONS TO BE TAKEN 

Old and scrapped brush cutters, slashers, 

chainsaws, pole pruners and vehicles need to be 

replaced. More staff needs to be employed 

Engage consultant to identify potential land for 

new cemeteries. Fast track the development of 

Hollingwood cemetery. 

Page 3 of 11 
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FINANCE BUSINESS UNIT 

MUNICIPAL REPORTING TEMPLATE ON LOCAL GOVERNMENT TURN AROUND STRATEGY 
MSUNDUZI LOCAL MUNICIPALITY - TARGETS 2014/2015 

NO. 
CHALLENGE AS IDENTIFIED IN 

THE SUPPORT PLAN 

RESPONSIBLE 
PERSON 

TARGET DATE ACTIONS TO BE TAKEN 

18 Financial management system CFO Ongoing oAn integrated system that addresses all the needs 

of the LM in place and implemented 

There are many different systems currently oReview, analysis and identification of gaps of 

being utilized by the municipality leading to current systems oA new system 

double work efforts and misalignment of installed and implemented 

processes. There is an urgent need for 

integration of these systems 

NEW Debt Management Bongani Ngobese Ongoing In-house debt collection process to be done 

effectively 

There is no debt management strategy and Panel of Attorney debt collection drive 

there is poor recovery of outstanding debt 

I 

;: 
~C .~ 

, U201S_ fll 
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CHALLENGE AS IDENTIFIED IN RESPONSIBLE 
NO. TARGET DATE ACTIONS TO BE TAKEN 

THE SUPPORT PLAN PERSON 

NEW Revenue enhancement strategy Bongani Ngobese Ongoing -Revenue enhancement strategy developed and 

Poor revenue collection and revenue implemented -Revenue 
opportunities not exploited enhancement strategy implemented 

Identified Under-spending against operation and Sifiso Khoza 2014/2015 FINANCIAL YEAR Development of a plan to ensure spending of the 

as per lOP maintenance Budgets respective budgets. Weekly meetings to be 

Office conducted to monitor expenditure. 

Lack of forward planning results in 
underspending and negatively impacts on 
the reduction of the service delivery 
backlogs. 

Signatures: Employee: ........ , .. "'.' 
Msunduzi Municipality 2014/20 

~ ..... ""'"/''''''' '"""'m'~ .... '"'' ""'''''' 
Page 5 of 11 
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INFRASTRUCTURE SERVICES BUSINESS UNIT 

MUNICIPAL REPORTING TEMPLATE ON LOCAL GOVERNMENT TURN AROUND STRATEGY 
MSUNDUZI LOCAL MUNICIPALITY - TARGETS 2014/2015 

NO. 
CHALLENGE AS IDENTIFIED RESPONSIBLE 

TARGET DATE ACTIONS TO BE TAKEN 
IN THE SUPPORT PLAN PERSON 

20 Water Provision - A BRENDEN Jun-14 • Master plan developed to clear water backlog i 
I 

Some municipal wards/areas have no and develop infrastructure 

20.1. water infrastructure 
• Water infrastructure extended to areas 

Water service backlog is at 3000 
without infrastructure I 

20.2 households 
Backlog cleared and infrastructure plan funded 

22 Access to Sanitation BRENDEN France Sanitation: - To be • Sanitation backlog addressed and 

I There is a large sanitation backlog. Projects Completed by 2016. infrastructure extended to un-serviced areas 
22.1 to be implemented: Plan to address sanitation backlog is 

implemented 
. Upgrade sanitation in France (ward 14) 

22.1.1 
• MIG allocated to areas with the highest 

22.1.2 . Water borne S/UII lUI ~Ie backlogs 

i 

Cin ..... ",+ll .. 0C· t=n"lnln\lca' I ~ .. ' ... ) rbto.o~/n?/on1~ ~,ono',,;cm' ~V n::lto' ., I:;: In, 1")('11 t:; 

pality i!s -- 60f11 



CHALLENGE AS IDENTIFIED RESPONSIBLE 
TARGET DATE NO. 

IN THE SUPPORT PLAN PERSON 

Waste Water Treatment BRENDEN 30JULY 2013 - Blue Drop, 30 

23 Non-functional waste water treatment AUGUST 2014 Green Drop 
works 

Roads Maintenance SITHEMBISO On-going 

Poor maintenance of roads 

31 

Theft & Vandalism of infrastructure THABANI MADLALA 2014/2015 FINANCIAL YEAR 

Identified The Municipality has a high rate of theft of 
as per IDP electricity infrastructure and vandalism of 

Office municipal property. 

Signatures: Employee: ...... ~~ : .... ,.Date:25/02/2015 
Msunduzi Municipality 2014 

supervisor:~ ...... Date: 25/02/2015 

, 
, 

ACTIONS TO BE TAKEN 

• Drinking water quality and treatment of 

effluent at acceptable levels Acquisition of 

both green and blue drop status 

• Roads maintained according to DOT 

standards 

oAccess roads maintained oKMs of road 

maintained according to DOT standards & Road 

Rehabilitation 

Ongoing process to deal with vandalism of 

infrastructure and stealing of electricity. 

Page 7 of 11 
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CORPORATE SERVICES BUSINESS UNIT 

MUNICIPAL REPORTING TEMPLATE ON LOCAL GOVERNMENT TURN AROUND STRATEGY MSUNDUZI 

LOCAL MUNICIPALITY - TARGETS 2014/2015 

CHAllENGE AS IDENTIFIED RESPONSIBLE 
NO. 

IN THE SUPPORT PLAN 

Job Grading FAITH 

9 
Jobs have not been evaluated and graded 

Signatures: Employee: ..... \ .. ~/ ..... Date:25/02/2015 
Msunduzi Municipality 201~ 

PERSON 
TARGET DATE 

9/30/2013 

Supervisor: ~""""Date: 25/02/2015 

ACTIONS TO BE TAKEN 

• All posts graded and any disputes by employee representatives 

successfully resolved • All jobs evaluated and graded 

• Grading decisions accepted by employee representatives 

------

Page 8 of 11 



CHALLENGE AS IDENTIFIED RESPONSIBLE 
NO. 

IN THE SUPPORT PLAN PERSON 

Bylaws and Policies Johan/Kass 

NEW 
bylaws require review 

No Access Control at some municipal Xolile Ngebulana 

Buildings 

Identified There is no access control at some 

as per lOP municipal buildings this results in 

Office municipal property being lost and could 

result in Audit Queries. 

Signatures: Employee: ... 
Msunduzi Municipality ?n1Ll1'lfl1 

..Date:25/02/2015 Supervi 

TARGET DATE ACTIONS TO BE TAKEN 

Jun-15 Review, submit and obtain approvals for adoption of 

identified bylaws by full council and publication by 

Government Gazette. 

2014/2015 FINANCIAL YEAR Access control audit conducted at all municipal 

building. Access control plan with financial plan for 

installation to be drafted and forwarded to SMC for 

approval. Access control to be installed. 

.............. Date: 25/02/2015 
Page 9 of 11 
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ECONOMIC DEVELOPMENT BUSINESS UNIT 
. 

MUNICIPAL REPORTING TEMPLATE ON LOCAL GOVERNMENT TURN AROUND STRATEGY 
MSUNDUZI LOCAL MUNICIPALITY - TARGETS 2014/2015 

NO. 
CHALLENGE AS IDENTIFIED 

IN THE SUPPORT PLAN 

RESPONSIBLE 
PERSON 

TARGET DATE ACTIONS TO BE TAKEN 

Sector Departments ATKINS Jun-14 • SDF reviewed and aligned to sector department plans 

29 Lack of support from sector departments in 
SDF process and planning 

land and lease Audit SIPHO 2014/ 15Financial Year • Land and lease audit completed and proper record of 
audit kept 

A proper record of land owned by the 
30 Municipality needs to be established in 

order to determine how much of it is 
available for business development 

_ ... 

Signatures: Employee: ,.~J0 .. ,.,.Date:25/02/2015 Supervisor?p, .......... Date: 25/02/2015 
Page 10 of 11 
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NO. 
CHAllENGE AS IDENTIFIED 

IN THE SUPPORT PLAN 

RESPONSIBLE 

PERSON 
TARGET DATE ACTIONS TO BE TAKEN 

Illegal occupation of land Emily 2014/2015 FINANCIAL YEAR To prepare a management and control strategy as well as 
Land invasion creates queue jumping on By-laws for the management and control of informal 

Identified the housing list and contributes to unrest in settlement which in terms of current municipal 

as per lOP the community. organization will be implemented and monitored by Risk 

Office Management by the 30th of June 2015 

Need to review the LED Strategy ATKINS 2014/2015 FINANCIAL YEAR Review of the LED strategy in line with the NOP, PGD5, CDS 

The LED strategy is outdated and needs to andlDP 
Identified be reviewed to be in line with the NDP, 
as per lOP PGDS, CDS and IDP. 

Office 

Signatures: Employee: ...... \.~:K~ 

Msunduzi Municipality 2014~ ~ ---
supervisor~ ........ Date: 25/02/2015 

Page 11 of 11 



MSUNDUZI MUNICIPALITY 

OPERATIONAL PLAN FOR THE 2014/2015 FINANCIAL YEAR 

t 

c 1 
"f{" .::1 

t 1j 

PIETERMARITZBURG 
MSUNDUZI 

OPERATIONAL PLAN 2014/2015 

~~/~a2~;~~~ Employee: ......... . ~~L.......-:c .... o .. e'''iOU>mo ,"".";,o,,~ .......... o .. e, 

Msunduzi Municipality 201/tr;'ftt'~-- Page 1 of 39 
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MSUNDUZI MUNICIPALITY STRATEGIC OBJECTIVES - KEY 

LOCAL ECO;'\'O;\lIC 
DEVELOI'.\I£;'\.-r clean, green and 

k,mwmiie"llv prosperous 

IFI~""CI'AL \'IABILITYIFio"ocially viabJe und 
A;'\'D Fr:SA::'\CIAL d 
.\lA;'\.AGE.\lE="T govcmc City 

GOOD GO'\-£R.'A."\;CE 
A:'\'n Pl'BLIC 

PARTJCIPATJOX 

goycmcd City 

clean, green and 

, , 

, " 

Signatures: Employee: ........ . 

Msunduzi Municipality 201 /2 
.... , '........ ate:25/02/2015 supervisor~Date: 25/02/2015 

Improyt'd ac('I.'~S to 
basic services 

, or 
C'OJilllllll1i1y works 

PI-ogE'llllllne :uul 
supported 

Conll(' .. alin~~ 

Il11jlro\"(· :\Junkipai 
Flnrlndal and 

Page 2 of 39 
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MSUNDUZI MUNICIPALITY OPERATIONAL PLAN 2014/2015 

TABLE OF ABBREVIATIONS 

ABM AREA BASED MANAGEMENT 

BAC BID ADJUDICATION COMMITTEE 

BAR BASIC ASSESSMENT REPORT 

BEC BID EVALUATION COMMITTEE 

DEARD DEPARTMENT OF ENVIRONMENTAL AFFAIRS & RURAL DEVELOPMENT 

DLTC DRIVERS LICENSE TESTING CENTRE 

DM DISASTER MANAGEMENT 

DMM DEPUTY MUNICIPAL MANAGER 

DOT DEPARTMENT OF TRANSPORT 

DWS DEPARTMENT OF WATER SERVICES 
( EIA ENVIRONMENTAL IMPACT ASSESSMENT 

EPWP EXPANDED PUBLIC WORKS PROGRAMME 

FY FINANCIAL YEAR 

GRAP GENERAL RECOGNISED ACCOUNTING PRACTICES 

IRPTN INTEGRATED RAPID PUBLIC TRANSPORT NETWORK 
KPI KEY PERFORMANCE INDICATOR 

LED LOCAL ECONOMIC DEVELOPMENT 

NMT NON MOTORISED TRANSPORT 

OMC OPERATIONAL MANAGEMENT COMMITTEE 

PSDM PUBLIC SAFETY & DISASTER MANAGEMENT 

PURP PIETERMARITZBURG URBAN RENEWAL PROGRAMME 

SCM SUPPLY CHAIN MANAGEMENT 

SMC STRATEGIC MANAGEMENT COMMITTEE 

SWD STORM WATER DRAIN 

WULA WATER USE LICENSE APPLICATION 

~~/~~~u;~~~ Employee: .......... ~ .. € .. ;: ... :: ... ::::. pt: .. ;:-; ... ::. ....... Date:25/02/2015 Supervisor: "~"""'''Date: 
Msunduzi Municipality 2014/2015 Page 3 of 39 



· . MSUNDUZI MUNICIPALITY 

OPERATIONAL PLAN FOR THE 2014/2015 FINANCIAL YEAR 
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PIETERMARITZBURG 
MSUNDUZI 

OPERATIONAL PLAN 2014/2015 - CORPORATE BUSINESS UNIT 

~~/nOa;~;~~~ Employee: ........................................ Date:25/02/2015 Supervisor: "'~""Date: 
Msunduzi Municipality 2014/2015 Page 4 of 39 
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OPERATIONAl PLAN FORTIIE 2014/2015 FINANCIAL YEAR 
BUSINESS UNIT: CORPORATE BUSINESS UtJIT 
OPERATIONAL PLAN FORTlIE 2014/2015 FINANCIAL YEAR 
BUSINESS UNIT: CORPORATE BUSINESS UNIT 
SUB UNIT: INHANAL AUDIT 

OrEllAlION 
NATlONALKEY 

N.PlAN 
p~nfoRMI\NCt AR~A 

PROGRAMME PROJECT 

REFERENCE 

IAOI NKPA 1- MUNICIPAL A .. ur~nce Develop 

TRANSFORMATION & ment of 

ORGANIZATIONAL the 

DEVElOPMENT 8. Annual 

NKPA5_GOOD Avdit 

GOVERNANCE & PIAn 

PUIlUC 
PARTICIPATION 

IA02 II~PA 1 _ MUNICIPAL As,urance Implim" 

TRANSFORMATION & ntation 

ORGANIZATIONAL of the 

DEVElOPMENT & .nnual 

NKPAS_ GOOD audit 

GOVERNANCE & plan 

PUBLIC 
PARTICIPATION 

IA03 NKPA 1- MUNICIPAL Forenslc Antl-

TRAfISFORMATION & InvestlC3tions fmud & 

ORGANIZATIONAL corrupll 

DEVHOPMENT & 

NKPA5- GOOD .WMene 

GOVERNAI'IC( & 
PUBLIC 
PARTICIPATION 

,,,. NKPA 1 _ MUNICIPAL Foren,lc Whistle-

TRANSFORMATION e. Investigation. lliowing 

ORGANli'JITIONAL HOlline 

DEVElOPMENT & 
tlKPA 5. GOOD 

GOVERNANCE & 

PUBLIC 
PARTICIPATION 

V ~ 
\ 

~, 
"'"""'" 'm,'"'" .~.:Jt"5'" 15 

Msunduzi Municipality ~/2015 

8MEtlNE/STATUS MEMUfl,ABtE ANt<UAl TARGET 1 
WARD quo OBJECTIVE OUtPUT 

"I' Annual rlan for To ensure effective Anm,al plan for 2015/16 

2014/15 w.s reportln& on Sy,tems approved by Audit 

approved on 26June of Intmnal Control, Com",illee bV 30 June 

2014 GOlfernan(e & Risk 2015 
Management to the 

Ac<ounting OmeN, 

Man'cement, 

heeutiv", Avdit 
Comm,ttee & Coundl 

"I' 46 .udit. planned To ensure effectiv" In!erMl3udit 

for the 2013/14 & 44 repo,tlng on Systems assignments completed 

cemplet"d. Z4 of InterM1 control, 'g"n<llhe dale in the 

pl.nned & 23 Goveln.nce & Risk Approved AnnualAudit 

compleled.12 Management to the pl.n as app.oved bv the 

Con$um~r Refunds ACCOUnting Officer, Audit Committee 

planned & 16. 13 Ma""~eme"I, 

vnplanned audits Executive, Audil 

completed over & Committee e. Council 

above planned 

{9G(117%) audn 

a"lgnment, 

completed) 

r~/A 1 Antl·froud e. To ensure effective lG Anti-ffOUd & 

corruption Anti·fravd .. corruption ~w~rene" 

awarene •• Corrupt;o" p'esenl3l1ons conducted 

presentations done aw.reneSS within Ihe by 30 June lO15 

.tOMC municipality 

N/A Not Applkable (New To en.ure Ihal 3 x 'lvartcly repo.t< on 

KPlj members of the ca,e. reported tluou&h 

public,councilors, the whl,tle blowing 

emplovees, hotline prepared and 

Stakeholders & submil1ed 10 SMC within 

service providers 15 working days after 

have a facitily te Ihe end of the quarter 

report fraud, by the 3011, of June 2015 

corruptIon, thelt & 
other Irregularities 
anenymou,ly. 

ANNUAL BUDGET INFORMATION PERFORMANCETAIIGET AND PROJECTED aUDGETPER QUARUR 
PERFORMIINCE 

MEASURE 
OPEl( (APEX REVENUE fUNDING MONTHlV to QUARTERLV PROJECTIONS 

VOTE VOTE VOTE SOURCE QUMIOU QUllllnn l QUA~Hh 3 UUlIllffh,l 

Date of approval of the N/A N/A "I' "I' ",' "I' "" Annual plan for 

Annval Audit rbn & 2015/16 approved 
,e.olution 01 the Audit bv Aud,t Committee 

Commillc" bv 30 June 2015 

"" "I' N/A N/A II/A "I' N!A 

Number of Internal audit 5,805ASO "I' "I' CO(l,,<l1 internal audit Intelnal alldit InterMI aud'i Intelnai audit 

.uignm"nt, completed ""i&"m"nt. .ssignm"nts 3'Siflnments completed a"lgl1OneJ>ts 
3goin,tthe d.te in Ihe completed completed .caln. t agai",t the date In the completed ag',n,1 
Approved Annual Audit .galnn the dale the date in the Approved Annu,,1 Audit the d.te In the 
plan as approved by the in the Approved Approved Annual plan as .pproved by Ihe Approved Annual 

Avdit Committee Annv.1 Audit Avd,t plan as Audit Committee Avdit pi"" as 
plMa~ approved by the .pproved by the 

approved by the Audit Committe" Audit Committee 
Audit Cemmittee 

361.001,100 N!A N/A 87348 939003 713215 1(0001)( 

Number of Anti-fraud e. 304,280 rJlA "" "I' B Anti-fraud & 14 Anti·fraud & 20 Antl·fraud & l6 A'UI.fl"ud & 
corruption awarene" corruption cO"Vpticn cortuption oW,1f"n"« corruption 

presentation. conduded "",arene .. aware,,"SS pre,entatlons conducted .",areneS' 
presentations presentation. presenlailom 
conducted conducted conduCled bV 30 

lune 2015 

361.001,195 Il/A "I' S46SS "I' 58173 132000 

All c.,es reported 179,Z50 N/A "I' ",' "'A b q"~rlelv 2. q""'te1v reporls on 3. qu.tlelv report' 
through the whl.tle_ repo.t, on c"se, ca'eS repor1ed thro"ch on C_se. reported 

blowing hotllne a.e reported through the whi.tle blo"'in~ Ih'ough the whi'tle 

."ati,ed, p,lo'itized In thewhl.tle hollone prell.red and blowing hothne 

terms of action & blowing hot line svbmil1ed 10 SMC will"n prepared and 

.eporled 10 the SMC prep.red "nd 15 worklnr. days aftel ,ubmil1ed to SMC 
submitted to SMC Ihe end of the quarler withi" 15 we.ki1lg 

Within 15 working bV the 31.y oIJ.,nu3fv d.V' after Ihe ",,,I 

days .fte. the emf 2015 of the quarler bv 

of the quarte. bv Ihe 30th of JUM 
Ihe 31,V of 2015 
October 2015 

361.001.195 rJ!A "I' "I' "" "I' 46250 

'" 



'" OPERATION 
ALrlAN 

NATlONAlKE'i 
INOEK REFERENt PERFORMANCE AREA 

E RefERENCE 

, 
" IA05 NKP/\ 1· MUNICIPAL 

TRANSFORMATION & 

ORGANIZATIONAL 
DEVELOPMENT & 
NKPAS·GOOD 

GOVERtMNCE & 
PUBliC 

PARTICIPATION 

, 
" "'" tJKPA 1· MutHCIPAl 

TRANSFORMATION & 
ORGANIZATIOtIAL 

DEVELOPMENT & 
NKPA5·GOOO 

GOVERNANCE & 
PUBLIC 

PARTICIPATION 

, 
" IA07 NKPA 1· MUNICIPAL 

TRANSFORMATION & 
ORGANIZATIONAl 

DEVELOPMENT & 

NKPAS-GOOD 

GOVERNANCE & 

PUGLIC 

PARTICIPATION 

, 
" IAD8 tiKPA 1_ MUNICIPAL 

TRANSfORMATION & 
ORGANIZATIONAL 

DEVElOPMENT & 

NKPA5· GOOD 

GOVERNANCE & 

PUBLIC 

PARTICIPATION 

, M IA09 NKPA 1· MUNICIPAL 

TRANSFORMATION & 

ORGANIZATIONAL 

DEVElOPMENT & 

NKPA5· GOOD 

GOVERNANCE & 

PUBLIC 

PART!CIPATION 

Signatures. Emplovee:'\;~.;o:';~~~' 
M.unduzi Munldp~litv ~ 

PROGIlAMME PROJECT WAnD 
BASElINE I STATUS MEMURABLE 

QUO OBJECTIVE 
. 

Ris~ Risk "I' RI~k .egister To en,ure adequ.cy 

Man.gement Regl,ter suhmitted 10 liMe In of the risk regisler 

Update 2013/2014 

Ri~k Risk "I' 2 updale. To en'ur~ ade'lua~y 

Managemenl Manage ollhe risk 

ment management 

5lrMer,v .lrMcEY 

Updale 

RI'k Effective "I' Ri,k Managemen! To emure that the 

M"nagement Risk Comm;llee member, Risk Management 

Manace oppolnled Commillee 

men! membg." ore 

Commill properly .ppolnted & .. consliluled 

Risk Effective "I' No Charier/Term' of To ensure Ihatlh. 

M"n.'gem"nt llI,k Rd,em" In place for Risk Man.gement 

Man.ge tI,e Audit Committee Commltlee ha," 

ment Charle,/Terms of 

Commlll R.I,ence .. 

msk Effective N/A 11l1,k reg;,ter and To "n,ure the RI'k 

Man.gement R;,k rlsk managemenl Manacemenl 

Manage .tralegy reports Commil1eels 

menl p,oduced ~nd properly con,lilulcd 

Cemmllt submillcd 10 RMC &mc~l<on bl· 

" monthly basi, 

'" '''''"i'O'~'' 25/02120>' 

ANNUAL DUDGET INfORMATION PERFORMANCE TARGET AND PROJECTEO nUDGET P€R QUARTER 
ANNUAL TARGET I PERFORMANCE 

DUlPtn' MEASURE 
OPEl( CAPEl( REVENUE fUNOING MONTUL Y & QUARTERLY PROJECTIONS 

VOTE VOTE VOTE soullce QUAfllHll QUARTER} QIlARnn J QUAlmnd 

Updated risk regi,ter for Upd31ed risk regl,ter "I' "I' N/A "I' "I' "I' N//\ Updated risk 

effective risk based register for effc([,ve 

.nnu.laudit plan risk based .nnual 

submitted 10 Ihe RMC by amlitplall 
30Ap,il201S ~ubmiUed to lhe 

IIMC by 30 Ap,,1 

2015 

N!A "I' N!A "IA N!A II!A 

Updated risk Upd.led risk N!A N!A "I' N!A N!A N!A Ri,k M~n"gem"nl updMed ",k 
management 'trale~y man.gement ,t,.togy Committe. Ch.rI.,/ m"""gem.nl 

,ubmlncd to Ih. SMC by Term, of Reference W'logy submitted 

30 Aprii2015 ,ubmjUed 10 lhe SMC to the SMC by 30 

for approv.,1 by 31 A1"II2015 

January 201S 

"I' "I' 1- "I' "I' "I' N!A 

All OMMs .re membe" lelle" 01 appolnunent "I' "I' "" "" "I' "I' All OMM •• re members N!A 

of the RI,k Management 10,lhe OMM, 01 Ihe RI,k ManaKement 

Commille" ~y 31 (0",,,,1110" ~y 31 

January 2015 January 2015 

"I' "I' "I' "I' N/A "I' 
Risk M~n'r..m.nt Dale Risk Management N!A N/A N/A "I' fI/A filA RI,k M.nazeme,,1 "I' 
Commillee Ch.rter! Commillee Cha,le,! Commlllee Charle,l 

Term' 01 Relere"ce Te,m, of Relerence Te'ms of Reference 

submilted to the 5MC ,ubmilled to the 5MC ,ubm;lIed 10 Ihe SMC 

lor approval ~y n for ,pproval for "pprov~1 by 31 

January 2015 Janua,v 2015 

"I' filA N/A fIlA "I' 
Three Ri,k regi,le, and NUmb", 01 ,eports "I' ",' ",' N/A "', N/A 2 Risk ,egister and rl'k Th,ee Risk ,,,&;<1., 

ri'k m.".gem.nt ,ubmil1ed 10 RMC m.'na~ement ,tr.,legy .nd,;sk 

strategy report, reporls produced and m'''''gemen! 

p,oduced and ,ub''';lIcd subm;t\cd 10 RMC by lI'e str"te~v repOrlS 

10 RMC 30lh of Marth 2015 produced and 

submilled 10 liMe 

by the 301h 01 M.y 

2015 

"I' "I' "I' "I' 
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'" [NOEl{ REFERENC , 
1 

I' " 

A ,,, 

, ,,, 

Signa lures: Employe, 

Msunduzl Munldpafi 

OPERATION 
AL~tAN 

REfERENCE 

IA 10 

IIA 11 

IIA 12 

NAtlONAl KEY DMWNE/STA1US MEASURABLE ANNUAL TARGET I 
PERFORMANCE AIIEA 

PROGRAMME PROJECT WARD 
QUO OBJECTIVE OUTPUT 

NKPA 1- MUNICIPAL R;'" Prlorill!" "', 2 .ep",l' on the lOP To emure thai the Two ,epon. "n Ihe LOp 

TRANSFORMATION & M.llagcmcnl tlon of len risk. wilh the \01' len risk, ore lell ri,k' wllh upd'le, 

ORGANIZATIONAL lop len upd.le' Iwke a year prioritized & broughl twice a year (3rd & 

DEVELOPMENT & ri.ks (3rd & fourth to the auenllan of fourth quorterj wilhin 

NKPIIS_GOOO qUa"et! wilhln 15 Ihe 5MC & II'M Iher" IS wo,king day, after 

GOVERNMJC( & workin~ d.y. aftcr .redledive the end 01 Ihe ".d, 

PUBLIC Ihe "nd of Ihe e"h .I,.legie, the quarter 

PARTICIPATION quatler miligalem lhem 

INKPA 1- MUNICIPIIL Audit Siralegic "" 1 Draft Audil Ta "oW," "n"<1iv" Draft Audll Ca'nmille" 

TRANSfORMATION & Cammillee .upport Ccmmil1ee work fluriil Commillee IhOl work plan develaped Be 

ORGANIZATIONAL Support 10 the plan developed Be ha,. wo,k pl.n submitted te the Audit 

DEVElOPMENT & Audit submilled 10 Ih" Commillee lor 

NKPA5-GOOO Committ AudU commUtee for conslde,ollon hy 30)une 

GOVERNANCE & " co",ideratio 2015 

PUlIlIC 

PARTICIPATION 

INKPA 1- MUNICIPAL Maru&ement Manos" "" 
tiel done previous To enSUre lh"t Co- ConducllwO 

TRANSFORMATION & of the Co- meMol ye." .ourced parlner'S perform.nce 

ORGANIZATIONAL sourced Ihethe perlo"na"ce is "sseUmenl on the four 

DEVELOPMENT & palin" .. perform monllored & that Co_,ourced partne .. hy 

NKPAS-GOOD anceaf poot perfotm.nce f; 3()Jun"2()IS 

GOVERNANCE & Ihe Co· dealt wilh as per the 

PUBliC sourced SMC prc"dpts 

PARTICIPATION parlner. 

I 

~'/2015 '""";'O'~"'". """2015 

ANNUAL DUDGET INFORMATION PERFOlli't'lAtJeETAIIGIT AND pnOJ~creD BUDGET PER QUAIITER 
PERFORMANCE 

MEASURE opex (APEX REVENUE FUNDING MONTHLY 8. QUIIRTERlYPROJECTIONS 

VOTE VOTE VOTE SOURCE QUJlnmil (WARTHll QUARlfR 3 qUi\llTfR ,[ 

Two qu.rtely repo,t. "" NIA "', ",' 1 qu.tle1v 1 quo,tely repoft. 1 quonely ,opott, I 'luMlely ,cp"r( 
,ubmilled to the SMC repoll, ,ubm,ncd 10 Ihe ,ubmil1ed to ihe SMC ,,,bmltted '0 Ihe 
within 15 working day' .ubmIU"d 10 th" SMC within IS wllhln IS wor~ing day> SMC within 15 
Mter the end of the SMC w,lhin 15 working d.y •• fte rafter Ih" end of the workong d.ys aft 
qualler working d"y. Ihe end of Ihe quarter the end of the 

"her the end 01 qllMlc' <llla"er 
Ihequo"", 

NtA tl/A "" I~-" 
",A 

A,,,li1 Commill"" work "" ilIA "" "'A N/A N/A N/fI Dr.llflud,1 
pl.n developed Be Committee work 

re.olution taken by the plan developed & 

Audit CommiUee <l1~mil1erllo the 

fll/dit Committe~ lat 

conside,ation bV]() 

Jime 2015 

"', ilIA ~ N/A "" Number of perlormance "" "', "" "" N/A N/A Conduclone Conducl two 

a"e,,,nenl' done on performance performance 
Ihe lour co_sourced ."",,,ne,,1 on th" four "sse"menl on Ih 
partners Co"au"ed partnc,. by fo"r Co"aurced 

31$1 J~llu",y 2015 patlne .. by 30 June 

2015 

I I 
I"" 

1 IN/A N/A N/A "" IN/A 
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OPERATIONAL PUIN fOR TIlE 2014/2015 FINANCIAL YEAR 
BU51UESS UNIT: CORPORATE BUSINESS UNIT 
SUB UNIT: OFFICE OF THE MUNICIPAL MANAGER (PERFORMANCE MANAGEMWT SYSTEM) 

ANNUAL BUDGtT INFORMATION 
'0> IOP£\tAilOI'lAl 

R[FERENC PIAN 

NATIONAtKEY 

PtRFORMANCE PRDGIlAMME PROJECT WAllO IlASEU~~OSTAlUS I MEAsURADlEOIIJEOlVE 
ANNUAL TARGET I 

OUTPUT 

PERFORMANCE 

MEASURE 
OPEK I cAPEX I REVENU~ I fUNDING 

" 

" 

" 

" 

" 

" 

£ ' REFERENCE 

PMSOI 

PMS02 

PM503 

rMS04 

PM50S 

PMSOG 

/' 

"'" 
NKPA I· Ore·ni,.tlonal 

MUNICIPAL IPe,ro'm~nce 
TRANSFORMATiON Managemenl , 
ORGANIZATIONAL 

OEVHOPMWr 

NKPA 1· Organllalional 

MUNICIPAL IPefform.nce 
TRANSfOIlMATJON M.n.gemcnt , 
ORGANIZATIONAL 
OEVElOPMENT 

UKP" 1· 
MUtllCIPAt 

Org<>nllalional 
Pe,la,,,,.nee 

TMUSFORMATiON \ Man.gement 

& 
ORGAUllllTIOUAt 

OEVEtDPMHIT 

UXPA 1· o,g.ni,.llonal 

MUUlCIPAl IPe,fo,m.nce 
TRANSFORMA11011 M.n.gement 

& 
ORGANIZATIOIIAl 

oEVEtOPMENT 

IIXPA 1· Pe,form.nce 

MUNICIPAL IMan.g.",.nl 
TRANSFORMATION Reparlinc 

& 
ORGANIZATIONAL 
DEVELOPMENT 

IIKPA 1· Pe,form.nce 

MUNICIPAL IM.nagernenl 
TRANSfORMATIDrl Repo,tlng 

& 
ORGANI7.ATIONAL 

OEVnOPMWr 

-...... 

SOIll? 

50Bl~ 

50BlP 
Monthly 
Repom 

SOOlP 
Qu.rterly 

lI.po,l. 

IIMual 

Performa" 
Ce Report 

"" 

ilIA 

"" 

"" 

"" 

Mid·Ye., INIA 

Pe,f"rt"an 
,. Review 

VOTE 

or.ltSOBIP 
2014/2015 

O,aft SOBIP 2015{2016 10r.1I SDlIlP 2015/2016 
,ubmlUed ta Ihe Mayor ,ubmill.d 10 Ihe Mayor 

o.to al.ub",i"ion 01 IN/" 

VOTE 

li7;-
Or.1I SOOW l015/l016 10 

,ubmitted 10 the Ilar.PP,oll.J with;" 28 Ilor .pprov.1 w;thln 28 Itlt" M.yo, forApprOllal 
M.vor on Ihe 20lh 01 day, Mterlhe app,ov.1 of day • • l1e, the app,ov,,1 of 

June 2014 the budGet the budgel 

SOlll? 2013/2014 IApp,oved SOBIP pl.ced IAPp,aved 50DIP IO'loAPp,alrcd SOUIP 
m.de public wilhin on munklpll webslle 20H/2015 ",ade public pl,ced an munlclp.l 
14 day, .fter the wilhin 14 day •• n., Ihe wcbsite .nnuaily 
approval by Ihe lapproval of Ihe Mayor 

","yor (placed on Mundpal 

Website) 

",' "" rl{A "" 

N/A IU/A 

8 X soalP monthlv ISubm)14 X SOBl~ 4 X SOIliP monthly IIII",b., 01 monlhly 5Delp1R50~ 4eO. DO I tVA 

",po,t, .ubmitted 10 l",ontl'IY ,"po'IS 10 Ih. I'CPOll< ,ubrnitted 10 Ih. IfepOfI •• ubn,ilted 10 lh~ 
tI,cOMC OMC (End I.nu.ry, OMC(nd Ja,,,,.ry, OMC 

Feb,uary,Aptil, May) Febru.ry, Ap'iI, MaV) 

4 X SOBIP q".,le,!y ISUbml"lon 01 4 XSOBIP 
,.p01I> ,ubmlllcd 1o qua,lerly reporl.lo Ih. 

the OMC in 13/14 FY OMC (Q4 01 p'eviou, 
financi.l y",r. Ql, Q2, 
Q3 of c"ffenl finaml.1 
ye.r) 

4 X SOBIP quarterly 

,"po,l •• llbmlUed 10 the 

OMC (Q 4 ofpr"olous 

finantial Y"", Ql, Q2, 
Q3 of c"".,,1 fi".ncl.1 
ye.r) 

Number 01 qu.rlerly 
SOBIP repen.submitted 

to l"cOMC 

014 100 134S fI/A 

~2S2 HO.OO "" 

0141001345 IU/A 

Compleled Annu,1 ICompleled An"u.1 ""nual Porlormance Dale 01 ,ubmi"ion 01 APRIN/A I tllA 
Perform.noe Repo,t IPerlo,manCe Report IRep?tt <ub,nllted 10 tlte 110 tho AG 
.ubmltted 10 Ihe sub,,,iUed to Ihe Audiior Aud,lo, Go"er.1 by 31st 

Audilor Gene,.1 by jGene,.1 by 31st Aug"" !Augu,12014 

3ut Augu.t 2013 !annually 

"" "" Mld·Year O.le 01 .ubml"ion of IMld.Year Perfor",.nce 10.le af.ubmi"ion 01 "" tl/A 

Perlarrn."ce ~."';.w IPC'fo'~"nce Re"';ew 10 I,e".;ew ,ubrnlUod 10 IPe'formance R.lliew 10 
.ubmilled 10 CounCIl Caum,1 annually Coundl by the 251h of Counoll MnU.Tly 

an Ihe 251h 01 J.n".ry 201S 

Janu.ry 2014 

Il/A ilIA 

/ :-"CC .... c'-'-"~""~>'o,'"'' ,",,,.;,o,~o "'''''"'' 

VOTe 

N-;;;-

"" t1/A 

ilIA 

"" 

tVA 

"" 

IJ/A 

"" 

NIA 

Ill" 

III" 

SOURCE 

"" 

IliA 

Coundl 

Countil 

"" 

"" 

PERFORMANCE TARGET AND PIIOJECTED BUDGET PER QUARlER 

tl\JAHWll 

"" 

fJ/A 

MONTHLY & QUARTERLY PROJECTIONS 

"" 

qurmlfR ~ 

N/A 

qUMllUl3 

II/A 

"" ApprolredSOOIr IIl/A ",' 
2014{2015 m.,de 
public w,lhin 14 d.V' 
.northe approval of 
Ule Mayor Ipl~ced On 

Mu"dp.1 Wob'ite) 

qUMIW4 

O,.ftSOBIP 

2015/2016 
."hrnttlod to til. 
Mayor for 
app,ov.1 wltl,in 211 

d.ys MI"r Ihe 
.PP,olr,1 ofth~ 
budget 

U/A 

"" N/" tllA IN/A 

til" "" Submil 2 X somp I~ XSOBIP monthly 
monlhly ,epo,l. 10 ,eporl< ,ubrn)lIecl 
the OMC (End to Ihe OMC (rnd 

Jan".ry, fobru.ry) J.nuOfY. februa,y. 

filA "" RUG 120 00 

Submi"lon 01 1 X Sub",i,,)on 01 1 X SUbml"lon of 1 X 

SOBIP quanc'ly SOBIP q'IO,le'lv SOOlP qume,Jy 
report 10 Ih. OMC IQ 'cpom 1o lile OMC ,oport. 10 Ihe OMC 

4 "fp,evlo". n"."tI.1 (QI 01 the 14/1S (02 aflhe 14/15 
yea, 13/14) fin"',CI.1 YC"r) fi".ndal yea,1 

R63060.0(l 11\63060.UO 

Completed Annu.1 I UlA 
p.,lormance Report 
submitted 10lhe 

Audilo, Ge".,.1 by 
31't Augull 2014 

",' 
II/A 

II/A 

"" "" 

"" 

R6306(l 00 

"" 

II/II 

Mid·Ye., 

Perl",,",nce ,e"';ew 
,,,b,ni1!cdto 

Council by the 25th 
of J.n",ry 2015 

"" 

Ap"I.M.y) 

R126 120. 00 

4XSOBIP 

q""le,ly,"po,l. 
submitted 10 the 
OMC(Q401 

P'O"';OIl, ron."d.1 

Y.". Q1. Q2. Q3 
ol«m.ntfon,nd,1 

yea,) 

R63 060. 00 

U/A 

",' 
iliA 

"" 
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OPERATIONAL PlAN FOR HIE 2011112015 FINANCIAl YEAR 
BUSINESS UNIT: CORPORATE BUSINESS UNIT 
SUB UNIT: MARKtTlNG MANAGEMENT 

I 
loP OHflATIONAl NATIONAL KEY 

INDEK IIEFERENC PLAN PERFORMANCE PROGRAMME PROJECT 

E REFERENCE AREA 
•• . 

, 
" MKTOI NKPA 1- Event. Eve~l. 

MUNICIPAL Man'gemenl Coordlnal! 

TIlANSFORMATIO "" ,,. 
ORGMIYlTIONAl 

OEVElOPMENT 

, 
" MKT02 NKPAl- Mu~icpal Inlern"1 

MUNICIPAL Publ1collon, flew,leletr 

TRANSFORMATIO 

'" ORGANIYlTIONAl 

DEVElOPMENT 

A " MKTOl NKPA 1- Munlcp.1 (xlern31 

MUNICIPAL Publications newlcller 

TRAtJ5fORMATIO 

"' ORGANIZATIONAL 

DEVElOPMENT 

, 
" MKTQ.l NKPAl- Review Marketing Sirategy 

MUNICIPAL '"' review 

TRAN5FORMATIO Communicallon 

"' .trategV 

ORGANIZATIONAL 

DEVElOPMENT 

, 
" MKl'OS tlKPAl- Siakehoider Quarterly 

MUNICIPAL Coordinalion MEageme 

TRAN5FORMATIO "" "' ORGANIZATIDrJAl 

DEVElOPMHlT 

A " Mrr~ NKPAl- Evenl Developm 

MUlIlCIPAl M.nagemenl enlol 

TRAN5FORMATtO Event. 

"' M'n.gem 

ORGANIZATIONAL ent Pelkv 

DEVElOPMWT 

/' 
V "" ,_,,_~~J 

M.undu~i MunicipaUly 14{2015 Y-

BASEltNE/ 
WAnD 

STATUS QUO 
MEASURABLE OIlJECTIVE 

"" No municipal A Municipal Evonl. 

evenlS c.lend.r In C.lender developed Jnd 

place submitted 10 5MC for 
.pproval bv Council 

"" 
IIx inlNn.1 II X Inlern.1 NcwsleU ... 

new.lell.rs published on COlpo'.le 

published in Communication. and 

2013/2014 Municipal Web,il" 

"', 12:< mOlllhly 12 x Monlhlv M,undu,i 

hle",.1 !lewp.per> developed 

New~p3n'rs and published 

publi'hed in 

201312014 

"" 
201212013 Reviewed Markeling & 

approved Cammunlcallon S1r"le~y 

M3rketinr,& developed and 

Communication submilled to 5MC 

Strategy 

NfA Media Quarterly 

eng'Eemenn MedialSlokehelder 

meellng< held 1I.;son en~aGemenl' 

conducted 

"" NfA (NEW KPI) An Evenl. Management 

PolicV developed and 

.ubmitted 10 SMC lor 

app,oval by Council 

ANNUAL BUDGtT INFORMATION PEIlFOIIMANCETARGET AND PROJECTED BUDGET PER QUARTER 
ANNUAL TARGET/ PERFORMANcE 

OUTPlIT MEASURE 
OPEl< CAPEX REVENUE FUNDING MONTHLY & QUARTERLYPI\OJEOIONS 

. 
VOTE VOTE VOTE SOURCE QUAnTrill QUAnrHt 1 QUIIRIf113 qUNIlW,l 

A Municipal Evenl, D.le Mu"l<lp.1 EvenU "" "" "" "" NfA NfA flfll A MUnlcip.1 Evenl. 
C.lender developed and C.lender developed and C"lender developed .1nd 
submlUed to SMC ~y III e submittmllo SMC lor su~mitted to SMC bv Ihe 
31,t 01 Mav 20lS lor approval byCouodl 31>t 01 M.y 2015 for 
.pproval by Councrl approval bv Co"ncil 

"" "'A "" "" N/A "" "" B X Internal New.lell"" Number allnlcrn.! "', ",A filA "'A 2 X 1~lern.1 4 X Inlernal 6)(lnlern.1 IIX Inlernal Now,lelle" 

publi.hed on Corporale New,lelle" publi,hed Newsletter> New,lellcr, l,ew,leuers pu~Ii'hed On Corpor,'le 
Communication, .nd on Corpor.le published on published on publi.hed on Con",,,,,,I<3llon, and 

Municipal Web,ite by Communlc.lIons .nd Corporate Corpo,ale Corporale Munlclp.1 Web'ile bV II,e 

the 30lh of June 20lS Munidp.1 Webslle Communioalions Communication' Commu""ation. 30th of June 201S 

"nd Municipal ""d Mun;cip.1 .nd Municlp.1 
Webm. bylhe Web,ile by Ihe W.b,lle by the 

30lh 01 Seplember 31>t 01 Dece,,,ber 31>tol Mmch 

2014 2014 2015 

NIA "'A NIA NfA "'A tJ/A "IA 
12. Mo'l1hty M,undUlI Number 01 Monthlv 1400 000. "', NfA Council 3" Monthly 6, Monlhlv 9 x Monlhlv 12 x Monthlv M,undu(, 

NeV/papers developed M~undu'l Newpapers M.undu,1 M.undull Msunduzi Newp.pers developed 
and publi.hed by Ihe devcioped and /lewpapers I,ewp"pe" Newp"pers and rubli,hed by Ih. 

30th 01 June 2015 publi'hed developed and developed and developed and 30lh of June 201S 
publi,hed by Ihe publi,hed by Ihe published bv the 

30th of Seplember 31s1 01 December 31>t of Mot", 

2014 2014 2015 

01MMOOI 1 N!A NlA 3~9 999. 00 699 99B. 99 1047998. 99 1400 000. 00 

Reviewed M.,keling & D.te Reviewed N/A "', "" NfA N/A NfA "" Reviewed M.,kellng & 

Communication Strategy M.rkeling& Communlcalion Siralenv 

developed and CommunIC'[ron StralegV developed and su~rnilled 

submilled 10 SMC by Ihe developed and 10 SMC by the 30th of 

30th 01 Mav 201S ,ubmltted to 5MC M"y 2015 

"" "" "" NfA INA "'A IlfA 

4 x Quarlerly Number 01 Qua!lerly NfA "" "', NfA 1 x Quart.fly 2. Quarterly 3 x Quart.fly 4. Qu",lerly 

Medi.ISlakeholder MedialSt.keholder Medl.!Slakeholder Media/SI""eholde Med",/Slakehotd Medl.ISlakeholder 

tI~l.on e"gagement. tiolson ""gogemenl. liaison r liaison er liaison tiai,on e"g'gement, 

condutl.d by Ihe 30110 conducted eng.gcme,m eng"~"menl' cn~.r,emenIS cond"<led bV 11m 30110 01 
of June 20lS conducted by Ihe conducted bV Ihe condu<led by the lune 2015 

30th 01 September 31s1 of December 31$101 MMCh 

2014 2014 2015 

Il/A ",' "', "', UfA "" "fA 
An Events Man.gement O.le Event, "" UIA "" "" "'A NfA An Ev"nIS IlfA 

PolitV developed and Management PolicV Mon.gemenl 

submltlcd 10 SMC bv Ihe developed and Policy developed 

:lSlh 01 february 2015 ,ubmltted 10 SMC for and subm;lled 10 

for approv.1 by Council approval byCOUndl SMC ~v Ih" 281h 
of February 201S 

for approv,-,I ~y 

Council 

filA "" "', NfA "fA ",' IlfA 
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OPERATIONAL PLAN FOR THE 2014/2015 FINANCIAL YEAR 

BUSINESS UNIT: CORPORATE 6USINESS UNIT 

SUB UNIT: INTEGRATED DEVELOPMENT PLAN 

OPERATIONAl NATIONAL KEY 

'lAN PERFORMANCE PROGRAMME PROJECT 

REfERENCE AREA 

IOPOl NKPA 1- Improve loP 
MUNICIPAL Munlclp~1 p,oce'l 

T1\AI~SFORMATION Planning and pl.n 

& Spaliol 

ORGANIZATIONAL developmenl 

DEVELOPMENT 

lOP 02 tlKPAl_ tmprov~ '" 
MUt1ICIPAL Munidp.1 Implemenl 

TRANSFORMATION Plann;n~ and alion 

• Spatial 

ORGANIZATIONAL develepmenl 

OEvnOPMENT 

101'03 I1KI'A 1- imp,ove me 
MUNICIPAL Munidpal Implemenl 

TRANSFORMATION Plannlne and alion 

& Spallal 

ORGMllZATIONAL developmenl 

DEVElOPMENT 

101'04 NKPAS_GOOD Impreve '" GOVERNANCE & Municipal implement 

PUOLIC Planning and • lien 

PARTICIPATION Sp.1131 

development 

lOP OS NKPAS _GOOD Improve "e 
GOVERNANCE & Municipal Implement 

PUBLIC Planning and atlon 

PARTICIPATION Spail.1 

development 

IOPOG NKPAl- Improve '" 
MUNICIPAL Municipal Implement 

TRANSFORMATION Planning and alien , Spatial 

ORGANIZATIONAL development 

DEVELOPMENT 

~ 

BASHINE/ 

WARD STATUS MEASURABlE OBJECTIVE 

QUO 

N/A Procell PI. n lOP Procel~ plan 

developed developed .nd 

,"d .ubmilled 10 Cou,,,,1 

adopled by 

" September 

N!A 2015-16101' 1015·16101' review 

rev,ew Developed "nd 

Develeped Submitted 10 Councol for 

"nd .pproval 

adepted 

"/A o alignmenl 2. lOP Inlo",al 

we'kln~ Alignment workin~ Rroup 

graUl' bold ,e.,lens convened 

"/A 0101' 3 x lOP RCI,,","ntative. 

represcnlaU fo,um meetinel 

ves forum <onvoned 

Ilcld 

N!A 5 lOP road 6 x IOP/budcel 

.hows rood.haw .e"lon' held 

ladillal"d 

,"d 
conducted 

"/A Community 4 x sets 01 Community 

need. needs coil.led and 

circulated Ie (irtulated to Sector 
Secle, dep'rlm",,!> 

Department , 

,;"".,"'.'.'meIO"~~/"" 
Msundu!i Municipality 201"1)2015 ~ 

ANNUAL TARGET / 

OUTPUT 

I 
lOP Procell pl~n 

developed and 

.ubmilt.d 10 Coundl by 

Ihe 30th of Augu.1 2014 

fer approval 

2015·16101' review 

Developed and 

Submilled te Coun(,1 by 

Ihe 25th 01 March 2015 
for "pprovol 

2. lOP Inle,nal 

Alicnment wo,king croup 

'e,.;on. convened by 

the 30th of Ap'il2015 

3 x lOP lIeprc."ntative. 

ferum mcetinc. 
<onven.d by the 30lh of 

June 2015 

6 x IOP/bud~et 

road.how s ... lon. held 

by the 3151 of Marth 

2015 

4 x selS 01 Community 
needs colla led .nd 

circul.led to Seclor 
dopMtmcnl' by the 30th 

of Jun. 201S 

ANNUAL SUDGET INFORMATION 
HRFORMANCE 

PERFORMANCE TARGET AND PROJECTED SUDGET PER QUAR11:R 

MEASURE 
OPEX CAPEX REVENUE FUNDING MONTHLY & QUARTERLY PROJECTIONS 

VOTE VOTE VOTE SOURCE QUARTEI! 1 QUAUTH! 1 qWIRTH! 3 OUAlnm4 

Dale lOP Prace« plan "/A N/A N/A N/A lOP rro,e~~ pion N/A N/A "" developed .nd developed and 

submlUed 10 Coundl fo, .ubmilted 10 
opp,ovol Council by Ihe 

30lh of AugtJ51 

1.0H ler 
appreval 

N/A NIA "/A 11/11 11/11 NIII N/A 

Dale 2015-16 101' ,eview NfA "fA "/A NIA ilIA !J/A 201S_I6 lOP "I' 
Developed and review Oevelop~cl 

Submilled to (oun"llor M,d S"bmilt~d Ie 

.pp,ev"1 Coundl by the 
251h of MOld, 

2015 for approv.1 

NIA N/A l~ "/A "/A 200,000 "/A 
Number of lOP Inlernal R2S 000 "/A "/A '" N/A "/A 1.101' Int.'n,,1 2.101' Inlernal 
Allgnmenl working group Alignment Alignmenl 

.""iens cenvened working group werking groul' 

.e'~lons ,""Ion. 
convened by the <envoned by the 

2mh of february 30lh 01 Aprtl W15 
2015 

014_10012B6 N/A NIA N/A N/A 12,500 12_500 

Number of lOP RSO 000 N/A N/A '" o lOP Ix lOP 2x lOP 3. lOP 
Rep'e.entaliv •• fo,um Represenl.tlveS Rep,e,ent.livc, Rep'esenlalove, Repre'enlali"e. 
meeling. cenvened froum held lorum meeling. fefum m.elings 10lUm meetlnc • 

con".ned by the <onvened ~y the convened ~y the 

3hl ef December 31<101 Ma"h 30th of Jun" 2015 
20H Z015 

014-1001286 ilIA "/A N/A tVA 25,000 25,000 

Number 01 lOP/budget R4,700,ooo N/A N/A CIll "/A 1 x lOP roadsho,", G. lOP/budget ilIA 
ro"dshow .""ion. held .""Ion. held In re.d.how 

eath of lit. 5 .e"lons held by 

lOne. ef Ceuncil the 31<1 01 M.lth 
by Ihe 3151 01 lOIS 
Oecembe, 201~ (5 

.""iOM h"ld l 

014-1001286 ilIA IJ/A N/A R 4,700,000 tI/A N/A 

Number 01 .et, 01 N/A NIA NIA NIA 1 •• el of 2. sCi. of 3" $clS of 4" .etsel 
Community need. Cemmunity (emmu,uty n"ed, Cemmunlly need. Cemmllnity need. 
collated and cireuloled 10 need. collated collated ~nd (olbled ~~d colloll.d and 
5ector dep"lmenlS "nd ci,,"loled 10 circul'led 10 dtcul'lod to circulated to 

SeClor $e(lor Secter Sector 
d"p"'lmenl' by r1eport",ent. by deporlment. by d~partm.nt. by 

~~::eO~~',0:014 I~:c!~~:: 2014 
the 31<1 01 Marth Ihe 30th of June 
2015 2015 

N/A N/A N/A "/A "fA "/A N/A 

", 
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OPERATIONAL PLAN FOR TIlE 2014/2015 FINANCIAL YEAR 

BUSINESS UNIT! fiNANCE 

SUB UNIT! BUDGET & TREASURY 

OPERAT1mIAL lJAT10t-/AUEY 

'"'" PERFORMANCE PROGRAMME! PROJECT 
REHRHlCE " .. 

B &T01 NKPA4 - lOP/Budget Implementatio 

FINANCIAL process plan n of proce~s 

VIABILITY & plan 

FINANCIAL 

MANAGEMENT 

B & T 02 NKPA 4- IDP/Budcet Implementatio 

FINANCIAL process plan n of process 

VIABILITY & plan 

FINANCIAL 

MANAGEMENT 

B &T03 NKPA4 - Financial Preparation of 

FINANCIAL reporting and annual 

VIABILITY & audlting financial 

fiNANCIAL statements 

MANAGEMENT 

B &T04 NKPA 4- financial Compliance 

FINANCIAL reporting 

VIABILITY & 
FINANCIAL 

MANAGEMENT 

V ~ 

.fiiiJi 
\ 

WARD 

NfA 

NfA 

NfA 

NfA 

BASEliNE/STATUS 
MEASURABLE OBJECTIVE 

ANNUAL TARGET/ 

QUO OUTPUT 

Final Draft Final Draft budget Final Draft budget 

budget submitted for 2015/16 FV & for 2015/16 FY & 

to SMC by the two outer years two outer years 

30th of April prepared & prepared & 

2014 submitted to SMC submitted to SMC by 

the 28 February 2015 

Summary of the Summary of the Sl1lnmary of the 

approved budcet approved budget and approved budget and 

and tariff of tariff of charg.:.s for tariff of charges for 

charges for the the 2015/2016 FY the 2015/2016 FY 

2015/2016 FY advertised advertised by the 

advertisBd by the 30th of June 201S 

30th of June 

2014 

Annual Financial Annual financial Annual financial 

Statements statements for the statements for the 

submitted to the 13/14 FY prepared 13/14 FY prepared 

AG on the 31st of and submitted to AG and submitted to AG 

August 2013 by the 31st of August 

2014 

Section 71 12 x 571 r.:.ports 12 x S71 reports 

reports were produced and produced and 

prepared and submitted to SMC submitted to SMC 

submitted within within 10 working Within 10 workinc 

10 working days days after th.:. end of days after the end of 

after each month each month each month by the 

end for 2013/14 30th of June 2015 

Financial year 

ANNUAL BUDGET INFORMATION PERFORMANCE TARGET AND PROJECTED BUDGET PER QUARTER 
PERFORMANCE 

M£ASURE 
OPEX (APEX REVENUE FUNDING MONTHLY & QUARTERLY PROJECtiONS 

VOTE VOTE VOTe SOURCE Q1)1\1'I1[I\1 OU,'HlW 2 OUMUHl3 QUM\TElt4 

Dale Final Draft NfA NfA NfA NfA NfA NfA Final Draft NfA 
budget for 2015/16 budget for 

FY & two outer years 1015/16 FV & 
prepared & two outer years 

submitted to SMC prepared & 

submitted to 

SMC by the 28 

February 2015 

'NJA- NfA !~ NfA NfA NfA NfA 
Date Summary of the NfA NfA NfA NfA NfA NfA Summary of Summary of 
approved budget and the Draft rates th.:. approved 

tariff of charges for & tariff of budget and 
the 2015/2016 FY charg.:.s for the tariff of 
advertised 2015/2016 FY charges for the 

3dvertlsed by 2015/2016 FY 

the 29th of advertised by 

January 2015 the 30th of 

June 2015 

NfA NfA NA NfA NfA NA NfA 
Dale Annual finandal NfA NfA NfA NfA Annual financial NfA NfA NfA 
statements for the statements for 

13/14 FY pH' pared the 13/14 FY 

and submitt<:'d to AG pr<:'pared and 

submitted to AG 

by th.:. 31st of 

August 2014 

"fA NfA - NA NfA NfA NfA 
Number of 571 NfA NfA NfA NfA 3 x 571 r.:.ports 6 x 571 reports 9 x 571 reports 12 x S71 
reportS produced and produced and produced and produced and r.:.ports 
submitted to SMC submitted to SMC submitted to submitt.:.d to produced and 

within 10 working within 10 working SMCwithln 10 SMC Within 10 submitted to 

days after the end of days aft.:.r the .:.nd working days working days SMC Within 10 

each month by the of each month by after the end of after the end of working days 

30th of June 1015 the 30th of each month by each month by after the end of 

September 2014 the 31st of the 31st of each month by 

December 1014 March 2015 the 30th of 

June 2015 

NfA ~ NfA NfA "fA NfA NfA 



,~, 

m, OPERATlOtlAL NATlONAll(EY 
ANNUAL DUDGET INfORMATION PERFORMANCE TARGET AND PROJECTED BUDGET PER QUARTER 

BASELINE/STATU 5 MEMURfllltE OBJECTIVE 
ANNUAL TARGET I PER~ORMANC£ 

INDEX REFEREtIC eLM PERFORMANCE PROGRAMME PROJEef WARD 
QUO OUTPUT MtASURE 

I , REHRENtl MEA O'EX CAPEK REVENUE FUNDING MONTHLY & QUARTERLY PROJECTIONS 

.. .. . VOTE VOTE VOTe SOURCE QUAlHEJll QUI\fllm2 QUARTER 3 QIJI\RTER4 

0 03 8&T05 NKPA4· Financial Compli~nce NfA Quarterly 4 x Quarterly reports 4 x Quarterly reports Number of Quarterly NfA NfA NfA NfA 1 x Quarterly 2)( Quarterly 3 K Quarterly 4 x Quarterly 

FINANCIAL reporting submission of on Secllon 52(d) on Section 52(d) reports on Section reports on SectIOn ""ports on reports on reports on 

VIABILITY & Section 52(d) produced and produced and SlId) produced and 52(d} produced Section S2(d} Section S2(d} Section S2(d} 

FINANCIAL reports to 5MC submitted to SMC submitted to SMC submitted to SMC and submitted to produced and produced and produced and 

MANAGEMENT done on an ad- within 10 working within 10 working within 10 working SMC within 10 submitted to submitted to submitted to 

hoc b~sl$ in days after the end of days after the end of days afler the end of working days SMC wahin 10 SMC within 10 5MC within 10 

13/14 FY each Quarter each Quarter by the each Quarter after the end of work'ng days working days working days 

30th of June 2015 each Quarter by after the end of after the end 0 f after the end 01 

the 30th of each Quarter ~ach Quarter ~ach Quarter 

September 2014 by the 31st of by the 31st of by the 30th of 

December 2014 March 201S June 2015 

NfA NfA NfA NfA NfA NfA NfA 

0 03 B& T06 NKPA4 - Financial Compliance NfA 2013/14 mid- Section 72 (mid-year) Section 72 {mid-year} Date Section 72 (mid- NtA NfA NfA NfA NfA NfA Section 72 (mid NfA 

FINANCIAL reporting year report budget performance budget performance year) budget year} budget 

VIABIUTY & tabled by 2S report prepared and report prepared and performance report performance 

FINANCIAL January 2014 submitted to SMC submitted to SMC by prepared and report 

MANAGEMENT the 25th of January submitted to 5MC prepared and 

2015 submitted to 

SMC by the 

25th of January 

2015 

NfA NfA NfA NA NA NfA NfA 

0 03 B&T07 NKPA4 - Financial Compliance NfA Grants financial 12 x Monthly 12 x Monthly Number of Monthly NfA NfA NfA NfA 3 x Monthly 6 x Monthly 9 x Monthly 12 x Monthly 

fiNANCIAL reporting report was tabled monitoring of grants monitoring of grants monitorin!: of grants monitoring of monitoring of monitoring of monitoring of 

VIABILITY & to SMC monthly reports prepared and reports prepared and reports prepMed and grants reports grants reports granls reports grants reports 

FINANCIAL during the submitted to 5MC submitted to SMC by submitted to SMC prepared and prepared and prepared and prepared and 

MANAGEMENT 2013/14 FY the 30th of June submitted to SMC submitted to submitted to submitted to 

2015 by the 15th after SMC by the 5MC by the SMC by the 

month end. 1Sth after 15th after 1Sth after 

month end. month end. month end. 

NfA NfA NfA NfA NA NA NfA 

0 03 B &T08 NKPA4· Financial Compliance NfA Section 65 12 x Monthly 556 12 x Monthly 566 Number of Monthly NfA NfA NfA NfA 3 x Monthly 566 6 x Monthly 9 x Monthly 12 x Monthly 

FINANCIAL reporting reports are reports produced reports produced 566 reports produced reports produced 566 reports S66 reports 566 reports 

VIABILITY & prepared and and submitted to and submitted to and submitted to and submitted to produced and produced and produced and 

FINANCIAL submitted within SMC within 10 SMC within 10 SMC within 10 SMC within 10 submitted to submitted to submitted to 

MANAGEMENT 10 working days working days after working days after work'ng days after working days SMC within 10 SMC within 10 SMC within 10 

after each month the end of each the end of each the end of each after the end of working days working days working days 

end for 2013/14 month month by the 30th of month each month by after the end of after the end of after the end 01 

year June 2015 the 30th of each month by each month by each month by 

September 2014 the 31st of the 31st of the 30th of 

December 2014 March 2015 June 2015 

V '-

"" 
NfA NfA NfA NfA NA NA NA 

m(;;~ \ 
", 



Itmn 
NAT1DflAtJ(E'( 

"AN 
RE~rREN(E AREA 

PROGRAMME 

Financial 

r~porting 

PROJEct' WARD IBASHl~~;TATU.s:IM£ASURABLEOBJEcnVEI ANNUAL TARGET I 
OUTPUT 

PERFORMANCE 
MEASURE 

reviewed and 
submitted to SMC 

along with standard 

loper:ung procedures I oper:tlng procedures loperatlng procedures 

~L; ;""""O'~"'''I'''' 

r~ 
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OPERATIONAL PLAN FOR Till: 2014/2015 FINMKIAl YEAR 
BUSINESS UNIT: FINANCE 
SUB UNIT: EXPENDITURE MANAGEMENT 

101' ! OPEllAnONAl 
llEFl:RENC I PLAN 

RHEREN~E 

" EXPO! 

NATIONAlKEV 
PERFORMANCE 

AREA 

NK!'A 1· 

MWllCiPAl 
TRANSFORMATION 
& 

ORGAlllZATIONAl 
DEVHOPMENT 

PROGRAMME 

Expend,ture 
Management 

PROJECT WARD 

Quartely IN/A 
lepollin~ of 
the 
Implement. 
Hon olSCOA 
,ubmilled to 
SMC. 

BASEUNE/ ! MEASURABLE OBJECOVE 
STATUS QUO 

ANNUAl TARGET I 
OUTPUT 

PERFORMANCE 
MEASURE 

Il/A (NEW 

KPI) 
4" QUMto,Iy ,eporl' 14. QU3rtetiv repottl INumbN of Qu~ttelly 
prepared and submitted prep.,ed and submitted leport, J"epaled and 
10 SMC on Ihe to SMC on Ihe ,ubmillcdto SMC on Ihe 
Implemenlation of SCOA Implementation 01 SCOA Implementation of SCOA 

by the 30th of June 2015 

OPEX 

VOTE 

"', 

"', 
" Exr02 IlKPA 1· I E'pendllure Monthly IIl/A f,uille« and U" monlhlv ,epo'i' On 12 x monthly ,eport. on Number 01 monthly IN/A 

" 

" 

EXP03 

EXP04 

MUNICIPAL Management 
TRANSFOIiMATION 
& 
ORGAtJlZATIONAl 
DEVElOPMENT 

tlKpA 1· I Expenditme 
MUrJlCIPAl Man.Cement 
1 RANSFORMATION ,. 
ORGANIZATIONAL 
DEVELOPMENT 

NKPA 1· hpend,lule 
MUNICIPAL IMan.gemenl 
TRANSFORMATION 
& 

OIlGAtJllATIONAl 
DEVHOPMEtH 

'''PO,t on 
FlUitl" .. and 
Wa.lefuli 
f.pnediture 
10SMC 

Payment 01 
oouncil 
"edito" 
within 30 
day.flom 
datcol 
receipt 01 
Invoice by 
the neditor. 
<l e l'.lImont 

Submit 
monthly 
repolt~ on 

m""a~Omen 

<or 

daimslo 
OMC. 

N/A 

"" 

walleful IIle RecovelY 01 Fluitle,. Ihe RecovelY 01 r,uittell '''porll On Ihe Recovery 
expendilUle and W .. telull and Wa,telull of FlUitle .. and Wa,telull 
'''PO,t, Expenditure prepared Expenditulc plepared hpcnditule Plepaled 
.ubmilled to .ubmilled 10 SMC ,ubmilled to SMC by the .ubmilled to SMC 

SMC lor 30lh 01 June 2015 
2013/14 

85% 01 190% of all <I.dito" must 190% 01.1i ,'edlto" must 1% of all "editol> paid 
credito" .fe be p~ld within 30 day. be paid within 30day. within 30 d~y, f,om date 
pafd withi" 3olflOm d.tc 01 ,eceipt 01 flOm date 01 receipt 01 

invoke by hpenditure 
0/ leoeipt 0/ invoke by 
E.pendit",e day,lrom 

dateol 
receipt of 
inVOICe. 

Monthly 

Invoice by Expenditure 

Management unit from IMan.gement "nil from IM.naGe",ent ""il flOm 
.upplle" suppliers by th~ 30th 01 ,uppTie" 

June 101S 

12. Monthly Icport~ on 112. Monthly leport, on INumber 01 Monthly 

leport, on Ithe management of 
insurancc Insuranoc daim' 

the management 01 
in.ulanee daim' 
.ubrnilled to the 
Op",al;on.1 

leport' on the 
m.n.gement 01 
in.Ulance d.im. 
,ubmltted to the 

claim. 
.ubmitted to 
OMC fOl 
2013/H 

,ubmilled to Ihe 
Operational 
M.nagement Co",millee I Man.gement Com",IUM I OpelaHonal 

by Ihe 30th 01 June 20lS Man.~.mcnt (ommiUce 

., ~<O 
~25/02/2015 5upcrv,sor~ ..... Date 25/02/2015 

ilIA 

"" 

"" "" 

",' 

.~ 

ANNUALIlUDGET INFORMATION 

VO,~ VOn' 
CAPEX I R~~~~~E I fUNDING 

SOURCE 

"', "', "', 

N/A "" N/A "" "" 

N/A "', 
"" "" "" 

"" "" "" N/A N/A 

",' "" 

PEIlFORMANCETAflGET AND PROJECTED BUDGET PER QUARTER 

MONTIlL V & QUIIRTERL V PROJECTIONS 

QUARHRl Qu/unmt QUARTERl QUAllTEP 4 

4. Qu'rlerly )xQU3rlerlv 1. Quarte,ly 12 x QU3tl",ly 
report, prepared report. prepared r"port, prep.red !leport,prep'led 
.nd .ubmtllcd to and .ubmilled to and .ubmilled 10 and 5ubmilled 10 
SMC on the SMC on the SMC on the SMC on tlo. 
Implementalion Implementation of Implementation Implemenlatlon 
of SCOA bV the SCOA by the 31.1 01 SCOA by the 0/ SCOA by the 
30th of Scpt.mbel 01 Oe<embel 2(}14 3ht of Ma"h 30th of lune 2Cl15 
2014 2015 

N/A 
3. monthly 
reports on Ihe 
Re<ovelyol 
Flultle" and 
Wa.te/ul! 
Expenditure 

"" G x monthly 

repO'1S on the 
RecovelY 01 
F,ulll ... and 
Wa.t.lull 
E,penditu,e 

p,"p"ed Iprep","d 
,ubm;lIed to SMC ,ubmlUed to SMC 
by 15 day. "her by 15 day, after 
monlh end month end 

"', "', 
90%01.11 90% 01 all 
cr.dito" mu,1 be l"editolS mu,l be 
paid within 30 paid wlth,n 30 

N/A IN/A 
9 x monthly 12" ,nonthly 
repoli. on the 10pOlt. on Ihe 
ilccovelyof Re<ov.ry 0/ 
Frultl •• , .nd fluill.,. and 
Wast.fuli Wa§lefull 
hpendi1Ure hpenditure 
prepared p,"pared 

submilled 10 SMC Isubmltted to SMC 
bv 15 day. after by IS d.y, aftel 
month end month end "', "', 
9O:~ 01 all 9tl% of all 
cledU"" mu.1 be Icr.dll ... mu.t be 
paid within 30 paid within 30 

day. Irom date of day. from dale of day. 1,0m date of days 1,0m date 01 
receipt of Invoice Icceipt of Invoice receipt 01 Invoice recei»t of Invoice 
by Expenditure by Expenditure by Expendtture by Expendilure 
Man.cem.nl unit M.nagement unll Management unit ManaGement unit 
from luppliers by from ,uppllers bV /10m suppliers by flOm ,upplie" by 
the 30lh of the 31st 01 Ihe 31.1 01 March the 30th of June 
September 2014 Deoembel2014 201S 201~ 

"" N/A N/A "" 3 x Monthly 6" Monthly !Ix Monthly 12 x Monlhlv 
lepoll. on the Irepon, on the I",pons on the l,epOlt. on the 
m.n'gement 01 man.gement 01 man'&emenlof man'&cmenlol 
)n,ulance dalms 
.ubmilted to the 
Opelalional 
Man.gement 
Commlilee by 15 

in,ulanc" dalm. 
lubmltted to Ihe 
Opelation.1 
M"na~ement 

Commillee by 15 

insulante claim. 
lubmltted to Ihe 
Opelallonal 
Management 
(ommillee by 15 

in.umncc daim, 
.ubmliled 10 Ihe 
Opel.tional 
Management 
Comminee by 15 

d.y, aftel month Iday• afler month Iday, afler month Idays afler month 
end end end end 

N/A "" "" "" 
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INO~X 
'" I Or£llATIONAt 

REFERENC PLAN 

REFERENCE 

, ,,, IEXPOS 

, ,,, IEXP06 

NATIONALKEV 

PERFORMANCE 

AREA 

INKPA1-

MUNICIPAL 

TRANSfORMATION 

& 

ORGANIZATIONAL 

DEVElOPMENT 

INKPA 1· 
MUNICIPAL 

TRANSFORMATION 

& 
ORGANJZATIOWIL 

DEVnOPMEIH 

PROGRAMME PROJECT 

Expenditure Submit 

Management Quartely 

repOft~ on 

Implement. 

tlonof 

finantial 

man.gem"n 

t sy,tem to 

SMC. 

Expenditure Submit 

M.nagement Quartelv 

report~ on 

Implement. 

tionof 

fln."d.1 
managemen 

tsy<lcm to 

;MO 

WARD 

!N/A 

N/A 

~, 

BASElINE/ ! MEASURABLE OBIECTlVE! ANNUAL TAAGEr / 
STATUS QUO OUTPUT 

PERFOllMANCE 

MEASURE 

No reporls 14 x Quarterly Reports on 14 x Quarterlv Reports on INumber of Qu.rtetiv 
are ,ubmllted the .cqul<lllon and the acqUlslUon and Repons on Ihe 

to SMC. implement.tion of the Implement.tlon of the ,c<l"i,lIlon and 

financial financi.1 implementation of th~ 

man.~emcntsvstem Imanagemenl,v'tem Ilin.nci~1 
prep.red and submitted prepared and ,ubmltted m.nagement,y.tem 

to SMC b to SMC bv tile 30th 01 prepared and submitted 

June 2015 105MC 

0",' 

VOTE 

N~ 

"I' 
No report. 100% 01 hpendil"r. 10(1% 01 Expondil"r" %ofExpendltur". IN/A 
are submmetf Man.gement pol"l.s M.n.gem"nt polio)"s Man.cemcnt pohde. 

to 5MC reviewed and ~uhmllted reviewed and submitted reviewed and submltled 

to SMC along wilh to SMC along wilh to 5MC .Iong wilh 
standard operating <land.rtf operating standard oper.ling 

procedures procedures by the 3101 pro,eclures 

01 May 2015 

Il/A 

Sicn"lu<e->:Emplov~e ... ~2/1015 
Msundull Munlcip.~2014/201S 

,""ON"'''~'' """,," 

."'''''''\ 

ANNUAlBUDGITINFORMATION 

CAPEX 

VOTE 

30000 000 

0602003005 

IN/A 

I"" 

REVENUE FUNDING 

VOTE SOURCE 

"I' ICOU""I 

"I' 
IN/A IN/A 

I", 

PERFOllMANCE TARGET AND PROJECTE)) BUDGIT PER QUARTER 

QUARTER 1 

1. QU'rl"rlv 
Reporl$ On the 

aClllli'ilion and 

MONTHl,( & QUARTERLY PROJECTIDr.S 

QUARTER 2 qUARTER 3 

2. Qu.rlerly 3 X QUMt~rly 
RePOrlS on the Repofls on the 

"oqul,ilion and "cqul'illon and 

QUARTfR4 

4 X Quaflerlv 
Roparl. on the 

~cqul'IUon and 

implemenlation of impl~m~rUatlon of Implementation implcmCnlJlion 

Ihe Iinancial Ihe financial 01 the fin.ncl"1 of th" fin.n,I.1 

man.gemenl.v,le m"nagemenl.v.t~ man"gemenl'Vlle m"n"ccmentlY,te 

m prepar~,1 and In prepored and m prepared and m prep.r.d ami 

submitted to 5MC submitted 10 5MC ~ubmitlcd to 5MC .ubmiUed to SMC 

-~-~ -~-~ -~-~ -~-~ 5ept~mber 20}4 IOe,ember 2014 IMarch 2015 

N/ A ! R17 500 000 I RS 000 000 

N/A IN/A IN/A 

'I' "I' "" 

June 2015 

R7 500 000 

100%01 
Expenditure 

M.n·cement 

policies reviewed 

and submitted to 
SMC along wilh 

sl.ndard 
operaling 

procedures by the 

28 February 2015 

'I' 
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'" (NDEX REFERENC 
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0 " 
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0 " 

0 0' 

OPERATIONAL PlIIN FORTIlE 201~/l015 FINANCIAL YEAR 

BUSINESS UNIT; FINANCE 
SUB UNIT; REVEr,WE MANAGEMENT 

OPERATIONAL NATIONAl KEY 

I· 'WI PERFORMANCE PROGRAMME PROJECT 

REFERENCE AREA 

I 
HEV01 NKPA4_ Adoption 01 Compliance 

Fll'MNCIAl Revenue 

VIABIUTY& teloled polide. 

FmANCIAL 

MANAGEMENT 

REV02 NKPA4- Revenue Report. 

FWAI'lCIAl Management 

VIABILITY & 
FINANCIAL 

MANAGEMENT 

REV03 NKPA 4- Revenue Debt collection 

fiNANCIAL Management 

VIA8IL1TY& 

FINANCIAL 

MANAGEMENT 

REV04 NKPA4- Revenue Debt cellection 

FINANCIAL Man.gemenl 

VIABILITY & 
FmANCIAL 
MANAGEMENT 

REVOS NXPh4_ Billing Accurate Billing 

FlNMlCIAL m.nagemenl 

VIAllll1TY& 

FINANCIAL 
MANAG€MENT 

,~, 

. 

BASELINE/STATUS 
WARD 

QUO 
MEASURABLE OBJECTIVE 

.. 

"I' All Rev~nue rel.led Ctedl! Contcol, T.fiff" 

polide< were IndiRent, Rate< "nd D~bt 

reviewed In Wtlt~ off poliCies 

2013/14 budgel reviewed .nd .ubmitted 

(Credit Cantro!, to 5MC for approv.1 by 

T"rlll, , Indigent, council 

flale. and Debt 

Wrile all polide<) 

"I' Monthly debto .. 12 x monthlydobton 

a~e analySi, repolt , .&e 3n.IV,ls Icport, 

submilled to 5MC .ubmiUed to SMC 

in the 13/14 FY 

N/A 85% current debl 95% Monthlycollection 

collected In the r"le 01 current debt 

13/14 FY 

NlA 20% 'rre., debl 10% Monthly collecllon 

collected in the r"te of arc debt 

13/14 FY 

NIA 7010 elemidly and 90% oT.1I electr;cily and 

waler mele" read woler mele .. read on a 

In the 13/14 FY monthly b.,i, 

,",,,,,,,,, W. 2>10212015 

.ANNUAL j ARGEr / 

OUTPUT 

. 
Credit Conlrol, Tariff., 

Indig~nl, R.I~< 3nd Debt 

Write olf poliCies reviewed 

and ,ubmilled to 5MC by 

the 28 february 2015 for 

approval by Council 

12 x monthly debtOr< age 

an.lv'is report •• ubmilled 

to SMC by Ihe 30th of June 

2015 

95% Monthly collecllon 

rale of <urrenl debt by the 

30th of June 2015 

10"/0 Monthly collecllon 

rale of .rc debt by the 

30th ollune 2015 

90;, of all electricity and 

waler mete" re.d on a 

monlhly basi< by the 30th 

of June 2015 

,¥,)""" 

ANNUAL BUDGET INFORMATION PERFORMANCE TARGET AND PROJECTED BUDGET PER QUARTER 
PERFORMANCE 

MEASURE 
O,ElI CAPEX REVENUE FUNDING MOl'mlLY & QUARTERLY PROJECTIONS 

VOTE VOTE VOTE SOURCE QU/lI\THII QUAflTERl QUART£R 1 QUi\lllf',~4 

Dat~ Credit Co,mo!, NfA "I" N/A "I' "I' "I" Ctedll Carmal, "I' 
T3rllfs, Indigent, R~le. T~riffs, Indige"I, 

.nd Dobl Wr;le oTT Rotes and Dobt 

policle, reviewed 3nd Write oTT poliole, 

wbmilled to 5MC for reviewed "nd 

approval by Council ,ubmilled 10 SMC 

by the 28 

Feb"'3'y 2015 for 
approval by 

Council 

~ "I' ~ "I' N/h NIA "fA 
Number of monlhly "I' "I' "I' "I' 3 x monthly 6x monthly 9 x monthly 12 x mo,)[hly 

debto .. age .n.lv.i< debtol' age debtOr< ,,~. debtors age debt<Hs .ge 

report, $ubmllted to analvs;, reporls "n.ly,lsteport. "n.ly'i' repori, .nalv';' repon. 

'MC .ubmiUed 10 .ubmill.d to SMC wbnllUed to SMC .ubmiUed 10 SMC 

SMC by the 15 by Ih. IS afle, bV the 15 .fl.r by the 15 "fler 

after month end monlhend month end month end 

~ "I' ~ N/A N/A N/h "I' 
% 01 Monthlycollectlon "I' "I' "I' N/A 95% Monthly 9S~~ Monthlv 95% Momhly 95% Monthly 

,.te ef current debt collection rate 01 colleclion rate aT collection rMe 01 collection rJle 01 

cUlrent debt by current debt by cU"enl debl bv <urrent debt by 

the 30th of the H.lol the 31st of March Ihe 30th of June 

Scplember 2014 December 2014 2015 2015 

"'A "'A "I' "I' "fA NIA NIA 

% o( Monthlycollecllon N/A Nih "I' NIh lo;~ Monthly 10;;; Monthly 10% Monthlv 10% Monthly 

r"te 01 are debt <olloclion rate of collection rate 01 collection mte aT coneCrtOn rate 01 

arc debt by the are debt bv Ihe arC dobt by the ate debt by the 

30th 01 31<t of December 31,lofMa"h 30lh of June 2015 

September 1014 2014 lOIS 

"I' "'A "I' "I' N/A N/A "I" 
% 01 all electricity and "I" "'A "I' "I' 90";:> olall 90% of all 90%01 "II 90;.01311 

w.ter mele" '03d on;> eleClric'rtvand electricity and electricity and olemlcltyand 

monthly b.,i. water meters water meter~ read water mete" W;>lclmelo" 

read on a On" monlhly read on" read on a 

rnonthly ba,i' by b.,;, by the 31st monllrlv b.>$is by monlhly ba,i< bv 

Fe 30th of 01 December 2014 the 31st of Morch the 30th 01 June 

September 2014 2015 201S 

N/A I'I/A "" N/A IVA N/A "I' 
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I lOP IOPERATIONAl 
INOEl( REFERENC PlAN 

E REFERENCE 

" nEV06 

0 ,0> REV07 

0 '0> InEvoB 

" !REVOS 

Slgnature5' EmpJo 

M~undUllMunlcip 

NATIONAL KEY 

PERFORMANCE 

AR~A 

NKPA4· 

FINANCIAL 

VIABILITY & 

FINANCIAL 
MANAGEMENT 

INKPA4-
FINANCIAL 

VlflBlLITY & 

FINANCIAL 

MANAGEMENT 

INKPA4-

FINANCIAL 
VIABILITY & 

FINANCIIIl 

MANAGEMENT 

INKPA4 -

FINANCiAL 

VlABIUTY & 

fiNANCIAL 

MAtJAGEMHn 

/"',"" 

!JASHINE/STATlJS 
PROGRAMME PROJECT WARD 

Q"O 

Billing Reports N!A Billing II. colleclion 

m,,,'gement report ,ubmilt~d 

monthly to .mc In 

13/14 FY 

Billing D.t3 de.mlng "" Nil 

m.n.gemeot 

Financial renlal<look "I' Nil 

Reporting 

Revenue Implernenllhe II!A revenUe 

Enhanoement Revenue enhano"m.nt 

Stralegy Enhancement strategy .Ire.dy in 

Stralegy place 

'",""'M .. ~"' "'''''''' 

I 
ANNUAL TARGET/ PERFORMANCE 

MEASUnAII1E OIlIECTIVE 
OUTPUT MEASURE 

12" monlhly repotts on 12 x monthly reports on Number of monlhly 

billing v. collection rat~' billing v. collection rat~' reports on billing "s 

submittod to SMC submitted 10 SMC by Ihe collecllon ,3tes 

~Oth of Jun~ 2015 submmed to SMC 

COMume, .ccounl dOl3 Con,umer a"ounl data D31e Con,umer "<counl 

accurately upd.ted ",(uralety upd.ted (data data accur.,teiy upd.ted 

(dala dean<ing1 dun,lngl (consumer dota (data de.nslng1 

(consumer d.ta i' is exaclly •• d.ta 00 billing (,on,umer data I, 

ex.ctlv.s dM. on billl"& ,ynem) by the 30th of exoctly", d.ta on billing 

sy,lem) J''''e 2015 ,y.tem) 

12. monthly rOllorl, on 12 x 'nonlhly ,oporl, en Numb.r of monlhly 

ronl.1 ,tack submillecl r.Ilt3{ .Io,k <ubmllletilO report. on rental .Iock 

to SMC SMC by the 30\h of June submitted 10 SMC 

2015 

4 x Quarterly ,ep0rt. On 4" QU3rtetly ,epoli. on Number of Quarteriy 

Ihe implement.tioo 01 Ihe implemenlalion of Ih. report. on the 

the revenue revenue enh.no.menl irnplementatlon of Ihe 

enhan(emenI5!late&y .Iralegy produced and revenue enh.nteme,,1 

produced "nd .ubmitted .ubmilled to SMC wilhin ,I,alogy produced .nd 

10 5MC within 10 day. 10 day. after Ihe end of ,ubmill.d 10 SMC within 

.lter the end ollho the QUMlor by Ihe 30lh of 10 day< after Ihe end of 

Quarte, June 2014 tile Quarter 

/~ 

ANNUAL !JUDGEr INFORMATION I PERFORMANCE TARGET AND PROJECTED nUDGEr PER QUARTER 

0,"' CAPEX ReVENUE FUNDING Momlll Y &. QUARTEnl Y PROJECTiONS 

VOTE VOTe VOTE SOURCE QUAI\HRI QUARTW2 QUNllHtJ llIJARTHl4 

N!A N!A N!A Il/A 3. monlhly 6x monlhly S. monlhly 12 x monlhly 
report. on billin g rcpofts on billing ,eport. on billing report. 00 billing 

vs collection y, (ollCclioo rate, vs collection rains v, coileol,o" ,ates 

rate • • ubmilled <ubm,lted 10 SMC .ubmitt~tlt" SMC .ubmilled to SMC 

to 5MC bV the by Ihe 131.t of bylile3htol by the 30th of 
lSlh altcr Decembe, 2014 M~rch 2015 June 2015 

mo,uh end 

11/11 1l!1I N/A "I' "" "I' "" RlooO "I' N!II FMG grant Oat" cleansing 0"1' dean,lng as Dala clean.lng OS Conwmel 

000.00 funding a. per .pproved per approved per apl"oved .emunt d.". 
service provider ,.rvice p,ovider service provider .ccurately 

plan. plan. plan updated (data 

d~"n'lnc) 

(COMI,m.r dat. 

"'.clly a, dal. on 

billlng'Y'leml by 

the 30th of June 

2015 

1l!1I '" ~ N!II "I' filII '" "I' "I' "I' N!A 3. monlhly 3 x monthly 3" monthly ~ K monthly 

,epotls on re"t. I report. on r.Iltal ,eport, on renl.1 report. on tental 

.lOck .ubmii\ed .Iock .ubrnilled 10 stock submIUed 'tock submitted 

to SMCby15 SMC by 1S day. 105MCby 1S to 5MC by 15 

day. aft.r af'er monlh end day •• ficr month day. aller month 

month end end .Ild 

'I' "I' 'I' "I' "I' "I' ",' 

"'A N!A 'I' N/II 1. QU"rlerly 2" QU",I.riy 3 x Quarterly 4xQuMtetiv 

reporl. on Ih. "POtts on Ihe teporl, on the ,eperlS on the 

implementMion Implementation implemenla!lcn Implemen!ation 

01 the revenV. of the revenue 01 the revenue of the fev.Il"e 
enhancemenl "nh.nceme"t enhancement enhan,emenl 

'tralcp,y .tralc~y produced 'traleeY $Ifalogy 

prodllced and and submitted to produced and produced .nd 

'Ubmlllcd 10 SMCwllhin 10 submitted 10 SMC submitted to SMC 

SMC wilhin 10 day •• fter Ihe end within 10 clay, within 10 day. 

day, ./ter the of the QUatler bV .fte, the end of af'er Ih~ end of 
end of the Ihe 31<t of the Quarter by Ihe QUOlter by 
Qua'ler by tI,e Deoember 2014 the 3hl of Maroh lhe 30th Qf June 

30th of 2015 201~ 

Seplember 2014 

'I' IN/A I"~ NIA "I' "I' /JIll 
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OPEIlIITIONAl PLAN FOR TIlE 2014/2015 FINANCIAL YEAR 
nUSINESS UNIT: FINANCE 
SUB UNIT: SUPPLYCIlAIN MANAGEMENT 

toe OPERATlONAL NATIONAll!EY 

REFERENt """ PERFORMANCE PROGRAMME PII.OJECT , RefERENCE MEA 

. 

" seMOl NKPA4· "M Polley 

FINANCIAL review 

VIABIUn' & 

FINANCIAL 
MANAGEMENT 

" SCM 02 NKPA4· "M Procur~mc 

FINANCIAL nlplan 

VIABILITY & .ubml .. ion 

FINANCIAL 
MMMGEMI:NT 

" SCM 03 NKPA 4· "M Procureme 

fiNANCIAL nl Plan 

VIAlIllITY & Implemenl 

FINANCIAL ation 

MANAGEMENT 

" SCM 04 NKPA 4_ "M Monlhly 

fiNANCIAL Repo"$ 

VlA£lIUn' & 
fiNANCIAL 
MANAGEMENT 

" SCM05 NKI'A4- "M Monitor!ng 

FIIIANCIAL r"porls 

VIAlltlfn' & 
FINANCIAL 

MANAGEMENT 

----------
j 

;.Enlp~~25/02/2015 
Munldpa .14(2015 

WARD 

"" 

N/A 

filA 

'" 

"" 

,f'''''' 

ANNUAL rARGIn' / PERFOhMANCE 
nASHINE/STATUSQUO MEASURAnlE OIUEcrlVE 

OUTPUT MEASURE 

. 

SCM Policy approved by Supply ch.ln Supply chain D.t~ Supply chain 

SMC on 31/05/2014 m'n"gement Policy monacomonl Policy management Policy 

reviewed .nd submitted re.iewed and submilled reviewed .nd ,ubmlued 

to SMC for opprov~l by Ie SMC by Ih028 10 SMC for approval by 

Council February 2015 for counCIl 

approval by CouncH 

Procurement pl'n 2015/2016 fin.ndal year 2015/2016Iin.nd.1 ve~r 031e 2015/2016 Jin3ndal 

approved by 5MC on Preturement Plan Procuremenl Pl.n vear Procuremenl PI~n 

30/06/2013 prep"red and.ubmilled prep',ed and $ubmlLled prepared .nd $ubmlLlcd 

t05MC 10 5MC by Inc 30ln of 105MC 

IUlle 2015 

13/14 P,ocurcmcnl plan 4. qu.,lelly repoll$ 4" qu.rterly .epolis riumber of quarterly 

produoed and submitted preduced .nd <ubmltted repom preduced .nd 

10 SMC on Ihe 10 SMCon Ihe .ubmitted 10 SMC on the 

Implementotlon of the Implementalion of Ihe Implcmenlaifon of Ihe 

14/lSFYappreved 14/15fY approved 14/1SFY appreved 

procuremenl plan procurement plan by procurement plan 

30th of June 2015 

Report submitted by 25 12" Tender. awarded/ 12 x Tende" awarded/ Numb.rofTende" 

01 eoch monlh de.laHoM/eporl deviallons repo't awarded! deviallons 

prepared and .ubmitted prep.red and submitted report prepared .nd 

10Ope'MioMl to Oper"tional .ubmil1cd to 

Management Man·cement OpN.tlonal 

Commillee Cemmll\ee by Ihe 301h Management Cemmllte. 

of June 2015 

Monthly repo.ls 12" contr~<t 12. Cellllo<t Number 01 contract 

submitted 10 SMC ",.n.gement monthly m"n"~ement monlhlv man'gemen! monlhlv 

'eports prepa.ed and ,eports prepored and ,eports prepared and 

.ubmllled 10 SMC <ubmitted to SMC by the .ub",illed 10 SMC 

30th of June 2015 

,~, 

ANNUAlllUDGETINFORMATrON PERFORMANCETAIlGET AND PROJECTED nUDGET PEn QUARTER 

OPEX CAPEX REVENUE fUNnING MONTHLY & QUIIRTERLYPROJECTIONS 

VOTE VOTE VOTE sounCE QUARI£Rl QUAIH[·Rl UlJAIITFn 3 (\UMTHI4 

tI/A '" '" N/A tllA NIA Supply chain N/A 
management 
Policy reviewed 

and <ubmlUed 10 

SMCby Ille 28 
Febrll~ry 2015 for 
approv.,{ bv 

COllncil 

'" "" '" "', N/A N/A NIA 

,', "', '" N/A H/A '" N/A 2015/2016 
li,,~nd"l VOM 

Pro<uremenl Pl"n 
prepared and 

sllbmilled 10 SMC 
by Ihe 30th of 

}"ne2015 

N/A N/A "" N!A "', '" N/A 

N/A IJ/A N/A "', 1 X qu~rlerly 2" qu",lerly 3xqu.llerly 4" quarlerly 
rep oris produced reports produced 'eporl$ produced report< produced 

and submilled te and $ubmil\ed 10 ~nd .ubmltted 10 and <ubmltted 10 

SMCon the SMCon Ihe SMCon Ihe SMCon Iho 
irnplomentMion ImplementMlon Implementalion Implementalion 

of the 14/1SFY 0/ Ihe 14/lSfY of Ihe 1~/15FY of lire 14/lSFY 
app,oved ~pproved .pproved 'ppreved 
proourement pl"n procuremenl plnn procuremenl pion procureme", pIon 

by the 30lh of by the 31<1 01 by Ihe 31st of bv 30th 0/ June 
Seplember 2014 Decembe' 2014 M",<h 2015 2015 

N/A tllA '" '" N/A "" r1/A 

tI/A N/A "" tl/A 3. Te"ders 6.T."de" 9.Tonde" 12 x Tende" 

awarded/ .warded/ aWMded! "w"rded/ 
devi.tlons report devlallons report devlallons report devialionsreran 
plep.red and prep.red and prep.red and prep.red and 

.ubmiUed 10 suumilled 10 submilledlO <ubmrlled 10 

Opemtional Operatio,,"l Ope'"tlon"1 Operatio"al 

Man"gement Man.gement Man.gemenl Manacemenl 

Committe" by the Commillee by the Committe" ~y the Committee by the 

15 oflcr month 15 ~lter month 15 .lter month 15 .lter month 

,," '"" '"" elld 

'" N/A '" "" 
NIA N/A N/A 

filA N/A "" N/A 3. conlrad 6. contract 9x comra<t 12 x contr",1 

m."o~"rnenl n"""gemelll man.gement man.gement 

monthly reports rnonthly reports monlhly repoll. monthly reporlS 

prepared and prep"'ed and prepared ond prep",cd and 

submittcd 10 SMC ,ubmilt"d 10 5MC .ub",lIled 10 SMC $"b",;lIed to SMC 

by Ihe 151h "l1er ~y Ihe 151h aftc. by lhc 151h after by the 151h "ltor 

rno"lh cnd mon!h end menlh end monlh end 

N/A ilIA "" NlA "', ilIA tl/A 



lOP IOPERATlONMI NATIONAL KEY 
INOEl( I REfERENC "PLAN PERFORMANCE 

E IIEfERENeE AREA, 

02 !SCM 06 !NKPA<I_ 
FINANCIAL 

VIABILITY & 

FINANCIAL 
MANAGEMENT 

0 '0> j5CM 07 INKPA4-
FIrJAtlCIAL 
VIABll1TY & 

FINANCIAL 
MANAGEMENT 

0 '0> JSCM08 !NKPA4_ 

fiNANCIAL 
VIABILITY & 

fiNANCIAL 
MANAGEMENT 

Signatures; Enl~loyee: ,.~V1''''''''' 
M5unduII Mun;\tpallty 20 

PROGRAMME PROJECT WARD IlASHlNEj STATUS QUO 

.. 

Inventory Monthly Ni' Report submitted l>v 25 

ManagemenT AeporT. of e"h month 

Inventory Annual IJ/A IInnu31 $to," t""in~ by 

M.".gemcnl STock lakin~ 15 July 20B 

>OM Monitoring NlA Prepare and .ubmit 

of irregular Irregular expenditur .. 

expendilur report os .nd when 
Identified 

'""O""O,~J2. 2>'02'"'' 

ANNUAL TARGET I PERFORMANCE 
MEASUIlABLE OBJECTIVE 

OUTPUT MEASURE 

12 X monthlv InvenTory 12 X monThly Inventory Number of monThly 

m~n.gement repom m.nagement reporlS inventolY management 

prepared and submitted prepared and submitted reporls prepared and 

To Ihe Opo'alion.1 to Ihc Operalio".1 submitted 10 Ihe 
Management M1lnogemcnt Op~ra1ional 

Commllt"e Commiltee by lire 30th Manage",e"t Co",,,,1lI 

or lune 2015 

IInnu.1 Reporl on ""ok Annu,,1 Report on .took D'le An"u.1 ReporT on 
[.klng p,ep.,,,d .nd taking prep"ed and sto<k tak]nR prepared 

.ubmltted to $MC submitted to SMC by Ihe and submitted to SMC 
15th or July 2014 

<I x quorlerly IrregulM 4 x quarterly Irregular Numbe, of quarterly 

Expenditure repotl. Expend,ture ,eport. Irregula, f.penditu,e 

p'ep~red and submitted prepared .nd submillcd reporls prepared and 

toSMC to SMC by The 30th of submilled to SMC 

June 2015 

ANNUAL BUOGO" INFORMATION PERFORMANCE TARGO" ANO PROJECTED nUDGET PER QUARTER 

OPEX CAPEl( REVENUE FUNOINGi MONTflLY & QUARTERLY PROJECTIONS 

VOTE VOTE VOTE SOURCE (WARIERl QUAnTfA 2 QUAIII(H 3 t)llnnnA, 

tI/A N/A NIA "I' 13 X monThly l:xmonThlY I~ X monThly 12 X monthly 
Inventory invenTory InvenTory I"ventory 

mMagem""T 'Mnagement management .gement 

rcporl~ prepared report. P'er"re.! reporls prel.Med reporT. p,el",.d 
and ,ubmiUerl 10 "nd ml>milted 10 ~nd .ubmill"d to and ,ubmilted 10 

Ihe Operational tire Ope,ational th~ Opomtlon.1 th"Oper.tlo",,! 
Man.gement M.n.gement Man.gem~nt Man'gement 
Commiltee by 110. CommiUee by The Cornmiltee by the Commill •• by the 
301h of lht of Oecember 31stofMMd, 30th of June 2015 
Septumber 2014 2014 2015 

NIA N/A ~ "I' r</A -tN/A IN/A 

"I' fIlA N/A "I' Ann",,1 Repo,t on N/A IN/A IN/A 
'lock t.king 

prep"led and 
submitted to SMC 
by tire 151h of July 

~ "I' I~ "I' "I' -rN/A - "I' 
"I' "I' "I' tl/A 1 x qu",lcrly -P x qua'terly I;xqu.ncrly 4 x quarterly 

IrregulM I"egular Irre~ul", Irreeul .. 
Expenditure Expenditure E.penditu,e Expenditure 
,eparts prepMc<i reporl. prcpared repo,t; prepared repOfts p,ep.red 
and submitted To and .u~mrt!ed to and .ubmitled 10 .nd submitted 10 

SMC ~y Ihe 151h 5MCbythe IS SMC by the 15th SMC by Ihe 15th 
aller monlh end after month end "flc, rnonlh end. afler monlh 

N/A INIA INrl tI/A "I' "I' IIl/A 
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OPERATIONAL PLAN FOR TIlE 20H/201S FINANCIAL YEAR 

BUSINESS UNIT: FINANCE 

SUB UNIT: ASsm & UAII1LITIES MANAGEM~NT 

OPERATIONAl NATIONAlKEV 

P"," PERFORMANCe: PROGIIAMME PROJECT 

nHERENCE AREA 

A&LMOI NKPA 1· Municipal Increa,,,, Pollr:y 

Transformation 8< 1",lilulion.1 review 

organllallon.1 cap.cilyand 

developmenl promole 

!ran,formation 

A&lM02 tlKPA 1- Inere •• e Review 

MUNICIPAL In,lilution.1 U.cfultivc. 

TMIl5FORMATIO c.padtv"nd of A"ets.1 

"' promote yeu end. 

ORGANIZATIONAL trall.lorm.lion 

DEVELOPMENT 

A&tM03 NKPA 1- intle',. Valuation 

MUNICIPAL in'titUlional of 
TRANSFORMATIO capadtyand Inve.tmenl , .. promote Properli •• 

ORGANIZATIONAL tran.formalion 

DEVELOPMENT 

A&lM04 NKPA 1· IlIere.,e A .. u. 
MUrJlCIPAl i"'liluilonal rehabililati 

TRArlSFORMATIO capacilyand a" co,l.of 

"" promote L.nd fill.ile 

ORGllrllUlTIOIlAL Iran.formallon .1 year end. 

DEVELOPMENT 

A&lM05 NKM1· Incre •• e Ulldcrtake 

MUfllClPAL In,titutlonal ... etcounl 

TRAN5FORMATIO capacity and 

"" promole 

ORGANIZATIONAL Iranslormalion 

DEVELOPMENT 

A&LM06 NKPA1_ Incre",e A«e« 

MUtllCIPAL in<lIIUllon.] Imp.lrrnenl 

TRAr1SFORMATIO capacity and of A«eaal 

"' ptomote yeuend. 

ORGANIZATIONAL Ir.ndorm.lion 

DEVELOPMENT 

WARD 

'" 

'" 

'" 

'" 

'" 

M' 

--

IlASElINE I STATUS QUO 

A".I Policy review 

during 2013/14 

25% 

100% 

100% 

90% 

2S% 

Signalures: Emplo J,cYC:' .• k~}~:.~'3:t'r:,,,_, ,Date: vtiol{201S 
MwndulIMUnldP~y~ - S'""i'''®''' 25i02i20" 

MEASURABLE ObJECTIVE 

. 

A ... I M"n.~emenl 
Policy reviewed and 

submitted 10 SMC for 

approval by Coundl 

100" 01 all Coumil 
,,,cl.' u,e(uillve, 

reviewed., year end 

100% 01 all Council 

InveSlment Properly 

Assels valued al yeor 

,"d 

100% ... c.sment of the 

co,l to r.habililale the 

land fill ,ile.1 year end 

compleled 

100% of.1I Counc,1 

.«cls phy,kally ver;l;ed 

.'yNlcnd 

100% of all Coundl 

""CI' ... e .. cd fot 
Imp.lrm"nt al ye.r end 

,~ 

ANNUAlDUOGETINFORMATION PERfORMANCETARGET AND PROJECTED BUDGET PER QUARTER 
'ANNUAL TARGET I PERFORMANC~ 

OUTPUT MEASURE 
OPEX CAPEX REVENUE FUNDltlG MOmHlY & QUARTERLY PROJECTIONS 

. VOTE VOTE VOTE SOURCe: QUARTER 1 QUARTfRZ t1UAnTfn 3 QUARHft4 

A""I m.nagemenl Dal" A«.I Managemenl ti/A IlIA "I' tJ/A N/A "I' A"el 
Poli<:y reviewed and Policy reviewed and 'MIl'gem."l 
,ubmltted to 5MC by Ihe ,ubmltted 10 5MC for Pohcy reviewed 

28 Feb",ory 2015 for approval by Counc;! ,l"d .ubmilled 1<> 

apptov,1 by Coundt SMC by the 28 

Feb,uary 201S lor 

,pptov~1 by 

Council 

"I' ilIA ilIA 

"" 
N/A ilIA "I' 

1007~ of.1I Council % of all Coundl 3"el" N/A "I' N/A "I' iliA N/A "" 100% of ali 
'''CI'' u,efullive' u.elul Iive. reviewed at Council o"el5' 

reviewed.' year end bV ye~t end u,elulliv., 

the 30th of JUlie 2015 reviewed al year 

."d by tim 301h 

of Jun. 201S 

twA- tVA ~ iliA "" "I' tl/A 

100% of all Council ,;; 01.1i Council r<!A N/A NIA iliA N/A N/A "I' 100% 01 all 

Investment Properly Inve.lmenl ProperlV Council 

A .. et, valued al ye.r Au.\, valued.1 year h,v.'lme,,1 

end by the 301h of Jun. end Property "',et, 

2015 valued.1 ye.r 
~~ 

"" N/A NIA N/A "I' NIA "I' 
1(}[1% .s,e"ment of Ihe % a.<e",nenl 01 Ihe co,1 N/A iliA r1/A "I' "I' t1/A "I' 100% a"",,ment 

co<llo r.habililate lbe 10 ,ah,bllitale the l,nd of Ihe CO$ll0 
13nd fill ,lle.1 yea, end /il1.ile at ycar end 'ababllilate thc 

compleled by Ihe 30th compleled L"nd JiII.ile~1 

ollune 201S Y"M end 
compleled by the 

3mh or June 2015 

"I' filA "I' "" ",' N/A N/A 

100% of all Council % 01 all Coundl " .. ct, tl/A filA "I' "I' "I' N/A iliA l00;~ of.1I 

"".1< physically verified physkallv verllled.1 Co"ndla"els 

al year end by Ihe 3mh year end phY'ic"lly verified 

of June 2015 .1 ye", end by Ihe 

30110 of June 2015 

"I' "I' rNA N/A ti/A "I' "I' 
100% of.1i Coundl % of.1I Council , ... els t1jA N/A tl/A iliA N/A "I' "I' 100%01.11 

.«el, "«."ed for """,,.d for hnp.irmenl Council.s,et, 

impalrmMt al year ""d al yea, end .u •• sed Jor 

by the 30lh of June 201S Impai,,,,"nl'l 
ye.r end by the 

301h of June 2015 

twA-~ I~ ",' ilIA N/A "I' 
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ANNUAtBUDGETINFOnMATION I I lOP [OPERATIONAL I NATIONAL KEY 
INDEX R,EFSRENC. PLAN PERFORMANCE 

E hH£h£NCE AhEA 

PROGRAMME I PROJECT I WARD 1 BMEUNE! STATUS QUO IMEASURABLEOBIECTIVEI 
ANNUAL TARGET / 

oUTPUT 
PERI'ORMANCE 

MEASU~E 

p£nfORMANCETAIlGET AND PROJECTW BUOGETHR QUARHR 

FUNDING MONTHLY & QUARTERLY I 

f' I" 

I' I" 

I' I" 

iA&LM07 

A&lMOS 

A&lM09 

I

"",· 
MUNICIPAL 
TRANSFORM 
N& 

I
NKPA1-
MUmCIPAl 
TRANSFORM 

I"' 

I
NKPAl
MUmCIPAL 
TRMlSFORM 

"' 
1;~dli'bl1illes 

Apply IAlL 190:. 
monlh end 
conlrols 

,"d 
I"oc~dures 

Apply !AU 
monlh end 
cont,ol, 

."" procedure, 

Apply IALL 
manlh ~nd 
conlfols 

."d 
proced\lles 

I"'" 

I"'" 

" ~~ 
~e'25/02/2015 sul'ervl,o~e:25/02/201S 

SOURCE QUAR'tEn 3 QUMITfR 4 

Number 01 monlhly INIA INliI INIA INIA 3xmonliily 6xmomhly 9xmonthly 12xmonthly 
,epolls repoll. p,ep.ted repgrt. prepored rcpo,t, I"~P. 
p'ep"ted ~nd ~nd ,ubmilted to and ,ubmIU~d tg "",1 sUbtnillml to 
submitted 10 SMC on SMC On SMC on 
SMC on d~pr~cl"!lo" tlepteci.tion tlep'ed.'tion 
d~precl.tio" journ"I, jou,,,.ls IOUIn"I, 1 

;'~ -;~~ -;nQ~';;r:;;~';I~~" ;~ ;~~-;nH~;p::;;~;':~~~ ::~~:;I::r~:";~dc "on~ 
Journ.ls protes'cd jour"al, processed d~precl~Uon Journal, 
monlhly monthly bV !h~ 30th of p,o,.".d monthly 

June 2015 

112 ; 

l;ooMc .. on 

I~:~;~ :~~n 

joum.l, p,oce<sed pfoce .. "d I"cc""ed 
p,oce"ed monthly by the monthly by Ihe mo"thly by 
monthly by the 151h after momh 151h after momh 15th .lter month 
15th after ~nd end end 
manth e"d 

I;;;'-;';-';:--'N/A NIA NlA N/A 

. Number of manlhly NIA -liii/A 12" monthly 

I;~~~'~:~"~ ,~~ ..... <~ I::~~~;~:~~:"~~~-~~ 
3 x monlhly 
,eports p,ep,,"" am 
submitted to 
OM(on 

rcco"tlil. 
bel\~nnn 

.~.~ .. "."- I'-"¥''''''-~'''-

and ,ubmiUed 10 "nd submitted 10 and submitted 10 
!i.tlons belwee" 

8< Gener.1 
OMC on OMC on OMC on 
feconolU.lloM reconoiii"lions ,econcili.tions 

I
'~~~~' p~' 'uo"'~,, d< I ,~~t~· p~olo,meu.I 
month end by the 30lh monlh end 
of June 201! Regisler & 

b~lween Ancl belween Asset belwe"n A".I 
Re~ISler &. R"~i.!"r & Regl,ler & 

Gen",.'llecl~er G~ne,"1 Ledge, Genct,lledgef 
n~,lmmed al performed al 

, mon1h end bV Ii ''"''·,,···'··1'··········· - . pe,lormed al month ~nd by tho month end by th 

rnonlh end by 15 after month [IS after month 115 aiter month 
Ihe 15 .fter end end end 
month end 

N/A NIA NIA NIA NIA N/" N/" 
Numbe, of quortcrly NIA N/" NIA NIA 1. quarterly 2 x <1l1.rterly 3. quarlerlY 4 x qu.1fterly 

preporel I ,eporls prepared and '''ports '~par!' p,.p~,ed ,epmls prepared reports prepa,.d 
submitted 10 OMC an pfepMed and and submi1led to and submilled 10 "n" submilled 10 I

" 
to OMC on 
comm;,,;, ____ nco ."elS commissioned a,sets submitted to OMC on OMC on OMC on 

!UnbUndled every month IUnbu~-dled eve,y month unbundled every monlh OMC on commi<sioned commissioned commi .. ioncd I 
by the 30th of June 2015 comml .. loned ",s~!s unbundled ."elS unbundled ~"el. unbundled 

""cl. every monlh by every monlh by every month bv 

j::~~f.~~" 

unbundled eve,y Ihe 31s! 01 the 31sl of M"eI, Ihe 30lh 01 J""e 
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OPERATIONAL PLAN FOR THE 2014/2015 FINANCIAL YEAR 

BUSINESS UNIT: INFRASTRUtrURE SERVICES 

SUB UNIT: PROJECfMANAGEMENT 

DP£RATIDNAL NATIONAL KEY 

"" PEnr:ORiVlANCE PROGRAMME PROJEtr 

REfeRENCE '"" 
rMUOl NKPA 4_ P,ole<t Monlhly 

FINANCIAL Mooogemenl progr.mme/ 

VIAmUIY& support projeol 

FINANCIAL monilorlng 

MAUAGEMrNT ,.portllo, 

MIG/OGF/Cr1l 
Budget 

PMU02 NKPII4 - U"icSoryko Prolect 

fiNANCIAL Delivery Manageme"t 

VllIBllITY& IUpport 

flNMlCIAL 
MJ\NAG~M[N, 

'" 

'" 

PMU03 NKPA4 - Project Admini"r.!i.n 01 1111 

fltlANCIAL M"nA&ernent p'y",e,,1 proce" 

VIABILlTY& support and engolng 

fltlJ\tlClAL monitorinG 

MANIIGEMWT 

WARD 

., ~n 

BASElINE 1 
STATUS QUO 

Report< 
cornpHod t. 
'"~milled by 
SlholeVl'ry 

month. 

Weekly 

P(ogt'mm~/proj 

eot monitoring 

,oporlslo, 

MIG/OGf/CNl 
Dudget 

Allin""ic.1 
p.ck.ged ond 

submitled 10 

dient 
dep.rlmenl, 

wilbln 48 hour, 

Signature,_ Employee_ -"fI"'~-'" '·7 

M,und"dM"nicipa1ity~rs---

.".le:25/02/2015 Supe,vi,or; ___ p _____ nate: 25/02/2015 

ANNUAL TARGET 1 PeRFORMANCE 
MEASURABLE OBJECTIVE 

OUTPUT MEASURE 

12 X MOflthly ,eports on 12 X Monthlv ,eportl on Numb.r 01 Monlhly 

e.pendilu,e e,pendilu,e r.pom on e'pondilur. 

(MIG/OGF/CNL Budgel) (MIG/OGF/CNt Budeel) (MIG/OGF/Ctll Burigel) 

,ubmitted by Ihe Sih 01 I"bmitt~d by 110. 51h 01 ,ubmitted by the SUr of 

every month to prOletl ovcry monlh 10 projeot everv rnonlh 10 p,ole<l 

m.n.gers within bUllne' < m,n.gerswithln bu.i"." m~n,gers wilhTn bu,!r,o" 

unit, una, by the 30lh 01 June unltl 
2015 

24. Bi-weekly ,eport. 24. Gj-weekly repa,tl Numbera/Ill_weekly 

sont oUI o.ery ,,,cond ,.nt out e.ery $Ocond reporl' ,.ot eu! every 

Wedne,day to p,ojecl Wedne,day 10 prejeot ,e,and Wednolcl.y to 

m.n.~erl wilhln business m.n.~erl wilhln buSi"" .. projeot mon.go" within 

units on •• pe"oil"'. units on expenditure bu,;",,« unilS on 

IMIG/OGF/CNL Budg~l) (MIG/OGF/CNL Budgel) .. p.nditur~ 

by tho 30lh of June 201S IMIG/OGF/CNllludget) 

All irlVoice, packaged and 1111 hwoice, p.ckaged and Tuw.round tim~ 10r.1I 

,ubmitted to dient ,ubmilled to clienl invoiceS pock"god "nd 

departmell!>withl" 48 depa'lme,," wlll,ln 48 IU"mitled 10 client 

haufl ol,eceipt 01 hou" olreceipt 01 deportmen!> (Wilhill 48 

involc", by PMU Invoice, by PMU by II,. hou,,1 

30th of June 2015 

ANNUAL BUDGET INFORMATION PERFORMANCE TARGET AND PROJEtrEO !lUDGEr PER QUARTER 

OPEX CAPEX REVENUE FUNOING MONTHLY & QUARTERLY PROJeCfIONS 

VOTE VOTE var, SOURCE QUr,RTER 1 QUllltTtn2 QUARwt3 QUARTER" 

",' '" "" "" 3 X Mml1hly 6 X Monlhly ,eporlS on 9 X Mo"lhly '"pOm on 12 X Monlhly 
,eparh 01\ • 'pend,lur. e.pe"ditur • (el,on, on 

e.pendilure (MIG/OGF/CNl aud~"tJ (MIG/OGF/CNl Dud~el ) e'pendil"," 
(MIG/OGFICNl StlbrnlUed by Ih. 51h 01 ,,,bmltterl by Ihe Slh e I (MIG/OGf/CNl 
Cudgel) every ,noml, 10 p,ojeol ""e,y monlh to prolet! !ludgot) lubrniUori 
lubmlned by Ihe ","".go" within mon'ge"wilhT" by the 51h 01 evcry 
Sih 01 every busl"e" Unit. by Ih. b",lne" 'mill by Ihe month la projecl 
month to project 31,101 De<ernbe' 2014 31st 01 Moreh 2015 m.nogc"wilhlrl 
rn.""~e,, within bu.ine .. "nit. bV 
bu,i" ... "nil' ~y Ih. 30lh of III". 

Ur.3011\0/ 2015 

Septemb., 2014 

UlA 1</11 N/A "" "" "" ",' 
Bi_weekly rJ/1I '" NIA 6.a;-we.kly 12. m_weckly roports 18 x Bi-weekly (eporl, H. OJ_weeklv 
,.portl report, .. nt out sente"t ~v~ry loco"d sent oul owry I,,<ond 'eporl, ,,,nl out 
produced overy ,econd Wedneld.y to projeol Wedne,d.1V to proje<t every lecond 

wilhl" Wedl,old,y to "'.na~"" wahln monoge" wllhin Werln""J.y 10 

,tipul,t"d projectm.n'ge" bu,fn ... unll, on bUli""" "nilS on pro]«! m.n.ge" 
tlmefr>me. wilhinb",ln." e,pendllllr. ,,"ponda"'e within bmlness 

"nil$OIl (MIG/OGF/CNL Budgetl (MIG/OGF/CtlL 8ud~otJ (fnll.on 

exp.'lditure by the 31<1 01 Oocmnbe , bylhe31<IoIM'I,h .,pondilure 

(MIG/OGF/CNL 2014 201S IMIG/OGF/CNl 
Budgell by Ihe BudK.I)~yt1le 

30th 01 30lh 01 J"".lOI5 
September 2014 

",' "" ",' '" "" "', 
"" tVA rJfA N/A 1111 invoices All invoice, pack.ged All I"vol,., pook.ted 11111"",,1,., 

paok.ged .nd and submilled 10 dio"t ""d ,ubmilled 10 clienl paok.,ged "ntt 
,ubmltted to dep.rtmelll> within 48 dep.rlmenl, wilhr" 48 submilled to clienl 
dienl boufl 01 receipt 0/ hours 01 ,eo.ipl 01 dep'rtment< 
dep.rlm.nts invoIce, ~y rMU ~y ti,e invoi,el by PMU by Ihe wilhi" 48 hours 01 

wllhi" 48 houI$ 31<101 Decem be, 2014 31,tofMMcI,201S reoeipt 01 Involc., 
ofreceiptal bv PMU by Ihe 
hlVol<., by PMU 30th 01 JUlie 2015 
by Ihe 301h of 

Sepl"mber 20H 

"" ",' UIA "', '" filII "" 

I'"~c 2S 01 39 



PItOGRAMME 
'" I OPERATIONAL I NATloNALKEY 

mon lI1EF£R£NC 'PLAN P£flFOIIMANCE 
E ,REFEfiENct AIlEA 

WARD PROJECT' ;:~~~~~o I MMSURABlEOBJ£CnVE! 
ANNUAL TARGET I 

OUTPUT 

PERFORMANCE 
MEMUA£ 

ANNUAL BUDGET INFORMATION PERFORMANCE TARGET AND PROJECTED BUDGET PER QUARTER 

opex CAPEK REVENUE FUNDING ~ 1 I,' 1 VOTE VOTE VOTE SOURCE QUARTm 1 Qutlnrw l QUARTfn 3 QUAlmU 4 

I

" 1" I'PMU 04 NKPA4· Projec! Admln;,!r.!]Q" All En,,,,. project 12 x M. anthly DORA 12. Monthty DORA Nu,"ber & D.te Monthly tl/A filA tl/A t<!A 3. Monthly 6. Monlhly DaM 9 x Mo"thly DORA 12 ~ Monthly 

I" 

I" 

IPMU05 

IPMUOfi 

flNAUCIAL M~n~ge,"ent Support and docum.nt~tlon leport' for MIG & (PWP report, for MIG 8< EPWP DORA reporl< fOI MIG & DORA reporl. lor repolt. lor MIG 8< [PWP r"ports for MIG & DORA roporl. 
VIABILITY & SUppOlt reponing 10 MIG completion 10 .«malely prep.,od and .ctur.tely prep~red and EPWP a,(UI"tely MIG 8< EPWP accur~tely plopared a"d [PWP .«u,.tely MtG & EPWP 

fiNANCIAL (Provlndal) and repon submrtted to Ihe Funding .ubmilled to Ihe fundin~ plEp.red .nd ,ub,"IUed ""uralely ,u"milled to lho prop "red .,nd ~cw'.t.ly 

MANAGEMENT roportlng 10 o,pondllmo to sourco by Ihe 151h of Sou«e by Ihe 15th of 10 the Fundln~ Source prep >fed .r,,1 Fundin~ 5""1<" by Il,,, .u~"'Il!.d 10 th. pr.pMed "n~ 

I
""" MUIIICIPAL 
TRANSFORM , 

I<XPA4· 

Fll<ANCIAl 
VtABllITY& 

FlllANCIAt 
MANAGEME 

IYeor end 
,noeodule. 

IPrO)"CI 

Man'g~ 

I~uppo't 

OGF/CNl/EPWP MIG/fundin~ every month ~ry month by the 30th submitted to Ihe 151h of "very month bv Fu"cli,,~ Sourc" hy the oubmilted to I 
Source by the oflune 20)5 funding Source 110. 31>t ofOetombe, 15th of "V"'Y month FUluhng Sour< 

I

Note.lothe IAII 
.nnu.t r.n.nd~1 
'taleme"l, fOf 
Mm 

[
MonlhlV IAII 
mogramn 

I
prOJ"Ct 
monilo,in~ 

report' forC 

lSlh of o""ry by the 151h of 2014 by Ih. 31st of M.reh Ih. 15th of e"cry 

Monlh e""ry month bv 2015 month by tlie 30n, 

I

,,,,,m,,,, 
complied an, 
s~bmllled to 

fin.nce 

~~i~~::~~:'::~:; ~~~~:i~~::~~:~:~:: 1~~~~~:II;:.~:r~~:~;,"U'IIN/A 

I
comPiled .nd ,ubmlll"d compiled and <ubmiUed compited and ,ubmlltod 

to fln.n<c 10 Fino",. by lho 3151 01 to fin,n<e 
[}e,ember 2[}14 

12 x Monlly E.penditure 12 x MonIIYE~p';~dii;:'re ii';;;;b.r x D'I. MoMtV INIA 
.nd Revenue (E&Rj ~nd Revenue (E&R) Expendilule and Revelme 

'''porI< vcrir.ed & leports v",med & [E&Rj Ropell, vermed & 

1

& ,ubmlUed by submilled bv 151h of ,ubmitted bv 15th of Submitted by 151h of 
151h of "vcry "vely month to COGTA every monlh 10 COGTA bv "very ,"onth 10 COGTA bV 
month to lhe 30lh 01 June 2015 Ihe 30th of IUne 2015 

COGTA 

IN/A IN/A IN/A 

jUlA Ill/A IU/A 

Il'" 301h of 01 JU",e 201S 

Seplembel2014 

II1/A ~::~~:,~~ ::~~:~r;~~: INIA 

<oonpiled ."d ,uhmille, 
to Fin,,,co by the 311t 

of December 1014 

INIA 

3 x Montlv 6 X Montlv hl'"nditUfe 9 .MonUy bpendil"r. 12 x Mornlv 
bpenditme and amI Revenue ([&111 MU Revenue (E&Rj Expenditure .n,1 
Revenue (E&I\) repcrl' verified I< report. v.,ined I:. Revenue (E&Il) 

lepo,l. veflfied I< ,ubmilled bV 15th of submitted by 151h 01 rcpomvorified & 

.ubmitted bv every monlh to COGTA every ,"onlh 10 COGTA ,ubmltt"d by 151h 
15th of "VOlV by Ihe 31$t of Oec"onbor by the 3151 01 Ma,eh ofev" 
monlh 10 COGTA 201~ 2015 COGT 

bvthe30lhof 30thofJun.201S 

September 201 

.~'I"/w" '"'''';'O~''' "I'U"" Page lG oj 39 
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PIETERMARITZBURG 
MSUNDUZI 

OPERATIONAL PLAN 2014/2015 - CORPORATE SERVICES 
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OP~RATIONAl PlAN FOR TilE 1014/2015 FIUAUCIAL YEAR 
aUSIUESS UUlT, CO~POMTE SERVICES 
sua UNIT, SOutlD GOVERNAUCE 

," OPE~~~NAt NATIONAL KEY PtllFORMANcE ' 
ANNUAL DUDGET ItlFORMATION PERfORMANCE TARGET AND PROIECHD aUDGET PER QUARTtR 

INDEX I REFUENC PERfORMANCE pROGRAMME PIlOI£CT ' WARD bASWNE /STATUSQUO MMSURADlE ooJ[CTIVE 
ANNUAlTARGEJ f 

OUTPUT M,MURE , REFERrNCE ARM "" "'" I\EVENUE ,UNDING MOUmlY & QUARTERLY PROJECTIONS 
. . 

""" VOTE VOTE SOURCE Ql~~nTtfl: 1 QUM\H~} (llJI\!HP\, 1_ mIAlH(R4 , ,,, 
"" NKPA!- In'le~se Implemenlation c fAll The (~Slom.r 5'l"o'ioo: Impl.m.nl~tlon PI.n ~~ l:mPlomenlOlion FI.n" Dol.lmplemonl.lIon "I' "I' "I' "I' Monlto'ing Tool for "I' IN/A ratA 

MUNICIPAL p.,lo,ma"c •• nd ealho Pel. Ch.nori, •• be." Monlto'logTool lor th. Monitoring Tool fo, I~. Pion So Monlle,ingTool !I,.lmplement.lo" of 

TRANSfORMATfOU Effidcney le.cls Prlndple, .dopled by(ouncH Implemonl_lon of Balho Implemonl.lon ofaalho for Ih. Impl.m~nI3Ion a_lho Pei. P'lnclples , of(o'po,.le Pele P,inciple' .nd Pele P,lndplo, .nd of B.lho r.i. P,lnclpl .. and Cmlem., Se,vlce 

ORGANIZATIONAL So",lc", (u,lomer S.",lc. Cu!!ome' 50,.lce .nd CUllomor So,.ic. Ch.,le, d".eloped 

DEVHOPMEtH (h.,ler M."ioped.M Ch."er developed ~nd Ch."er de .. loped .nd .nd .ubmilled 10 SMe 
,ubmilled 1o ~MC 10' submill.d 10 SM( by ,ubmilled 10 SMC by lh. 30th of 
app,o •• i Ihe 30110 ofSeplember Seplembe, 2014 

2014 

"I' "I' N/A "" "" ilIA ~l/A 

" ISGOI IUKPA 1- Inere"e Implemenl.lIon 0 I All Thelmplemon.llon pl.n Quo,llooo,I'. 10 ."... Ouo.lionn.l,e 10 '''0'' DOl" Qu."lo"n,l,. 10 "I' "" "" "/A N/A "" Cu'tomor SUl"o'ey dono IOut<om., Repo,t 

MUUlClPAl Pe,form.nco and B.lnePd. of Balho l'ele P,lnclple" the ,Ianclard of •• ,.1,., the <l.ndard of ,",vice, ."." Ihe stand"d 01 vi. Que,llonn.lre 10 p,ep .. od an" 

TRANSfORMATION Etncleney 1".,1, P,inr;iplo, nellel "I we belong, We rendered 10 Munldp.1 rond.red to Munl,lp_1 $e,.ko' '.ndo,ed 10 '''e'' Ih. $I,nda,d of <uhmlll~d to $l'.K on , oleorpor.l. <.,e,we ,e",e, .nd <ullom"" devolopod ,u,lom." de.olopod Munldp.1 <O<lom.r< I, •• ,vlcc. 'end.,ed!o CUSIomer 5u,veyhV 

ORGIINIZATIOUAl 50,.1"" monitoring 1001 has ,nd ,ubmillod 10 SM( and submlU.d 10 5MC developed .nd Munl<ipal ""<lOme,, 30Iu".2015 

DJ;VHOPMEUT been developed l"rappro.,1 lor 'pp",.'1 by 31 .uhmilled 10 SMC fo, de.doped .nd 
Marth 2015 app,ov.1 submiUod 10 SMC bV 

the ~l" M.rch 201S 

Nl" Ir1fA IN/A 
IN/A 

IUIA WA "' !Jif! 

" ISG03 INKPA 1- In",.'S' Implemen!"lon" r All "" 1. Wo,k<hop on B.lho 1, Wo,k.hop on SOIho Dale 01 Wo,kshop on JNIII II/A "I' "" I~l/A "" "" MUUlCIPAl Pe,fo,m.n, •• nd B.!ho rei. pel" P,lnr;iple< .nd Pole P,lnr;ipl., _nd ~'Iho Fele p,lnclpl .. 

TRAUSFOf!MATION [mel.ney lov.l, P,lntipio, (u,lomo,Se",ico (u,lomo,Se",lce .nd (oSlomer S.",ice , of Co, po,"!. Ch .. lo,<ondud.d 10' Ch .. t., <ooou".d lor (hotler «rndU<led lor 

Of!GAIlIZATIONllt So,vlco. M,unou,1 B.lho pei. Msundu,16.lho Pele M,und",1 a.lho Pol. 

OEVElOl'MWT lo,um AND WE fo,um by Ih. 31<1 of fo,um 
DEVElOPMWT OF THE l,nu'ry201S 
SERVICE DElIVERY 
IMPROVEMWT PlAN 

"I' "I' N/A N/A "I' "" ~ 
" !SG~ iNKPA 1- I"creo,e Implemenl,Uon 0 I All Nil Work.hop on B.lh" To «rndu,!. wo,k<hop To condUel. wa,k<hop 0,1. workshop mndu<t ",' '" "" "I' tl/il N/A To d.'oiop .nd "', 

MUUICIPAl Perlo,mance .nd B.tho Pele PoT. Prln"ple, ~nd 1m Ihe M$undutl a_tho 10, Ihe M,undutl B.lho .d for Ih" M,und",1 mndUCI ~ wo<k,hop 

iRAraSFORMATION Efficieney lev.I, P,lndples Cu,tomor 5.,,,1<. Pole Fo,um on Ih.d,ait P.le Fo,um on Ih" d,.lt B.lho Pol. fo,um on Ihe fo'th.M,undu~ , of Co'po,ale Ch"ler 50",1<0 Dollvo,y Se,vlc" Delivo,y drall Sotvlce Delivery BOlho r.l" fmum on 

ORGAUIZATIOIlAl Se,ol<e, Improvomenl Pl.n (SDlP) Improvemenl ~I'n (SOW) Imp'oyement PI." (SOw) Ih. draft So"I,. 

DEVELOPMENT by Ih. 28th of Fob'u,ry by Ihe 281h of fob,uoty Doll.",y Imprevomenl 

2015 2015 PI'n (SDIPI bvln. 251h 
01 Fob,uory 2015 

"" "' "" "" tJ/1l iliA '" 
" ISGOS IIlKPA 1_ Ina .... Impi.m.nl.llon of '" "" De.clop and .ubmll M.und",1 Se,vlce DOl. M.undull Service "I' "I' "" "" "I' "" Msundu,1 S.,vl<. 11/11 

MUUICIPAl Perfo,m.n« .nd Ba!ho Polo M,undu,IS",vloe Dell·",vlmprovomenl Delivery Imp,".em.nl Dellv",y Imp,o •• monl 

TRAN5fOHMA TIOU Elficieney l.vol. P<lntlpl", Dellve,y Improvem.nl PI.n d.veloped 'nd PI.n devoloped .nd PI.n developed and , 01 Co,por.le PI.n to SMC 10, ,ubmilled 10 5MC bv ,ubmltted 10 5MC ,ubmiliod 10 SMC by 

ORGAUIZATIOUAl 5e",lo", 'pp,o .. 1 Ih. 31S! of M.rch 2GI5 Ihe 31$1 of M.reh 

OEVElDfMEUT 2015 

"" "" "" N/A U/A "" (N/A 

"'" ... ,, .. ~ ... "",no" 
P~ge 30 of 39 



'" iOPERATIONAli NATIONALK£Y 
INDEX 1 RtFERENC PLAN PERFORMANce PIIOGAAMM£ 

" 

t ' RUERENC£ MEA 

%00 NKPA I- Ina .... 

MUNICIPAL IPorlorm.", •• nd 
TRANSFORMATION Effiden<yl.vel, 
& of C"'porat. 
ORGANIZATIONAL Service. 
DEVElOPMENT 

~IIOJEcr WAnD IBII.SUINe/SfAlUS QUOIM£ASURMLE OIlJ£elIVE 

Imploment.llon oll"u. 
B'tho Pel. 
P,lndple< 

"" 3x bl·monthlv m.eUn~' 
of M.undu,1 o.tho P.le 
lorum CONIIl'NEO to 
mon[lorth. 

Impl.mMl.llon 01 
a.lho P.le p,lnolpl •• 
• nd Custom .. Sorvl,. 

Ch"l'" 

'"'' '"",";'"" ~o.". ""U,," 

ANNUAL TARGET' 
OUTPUT 

3. bl.monll1lym .. llns, 
01 M.undu,' a.lho Pole 
fOlOm CONVENED 10 
monilor Ihe 
Implom'nWlon 01 
B.U,o 1'.1. P"n"pl •• 
.nd Cu.tom., S.,,',. 
Ch.rler by the 30th 01 
1un.20\5 

PEMORMANCE 
MEASURe 

Numb .. olbl·'~onll1ly 
mcellns. of M.undu,' 
aOlho rei. forum 
CONVENED 10 mOnllOr 
Ihe implom.nt.Uon of 
o.tho Pole P,lnclplos 
.nd Cu,tom .. Servlc. 
(lmt., 

''''' 
VOTE 

"" 

iliA 

ANNUlll BUDGET INFORMAllOtl PERfORMANCE TIIRGET AND PROJECHO nUOGET PER QUA"TO 

CAPEX IIEvnlUE FUNOING MONTllLY & QUARTERLY PROIEellONS 

VOTe VOH SOURCE Q1JMTtlll OUI\nHlt1 QUI\RTfR J 0I,11I~1(44 

"I' "" tNA N/A "" I" hl.monlhly 3.bl·monll1ly 
meeting. 01 M.u"ou,' meeting. of M.unduli 
6.lho Pel. low," 6"ho Pole forum 
CDrIVWW 10 monllo' locililOied 10 monllO, 
th. Implom,nl,'lon of Ih.lmpl.m.,n,.lIon 
a.'ho Pel. P,lnolpl .. of a, tho Pel • 
ond Cu,tomo, 5."1,,, r'lnOlpl ••• nd 
eh",!", by the 281h of (u,tom .. S.,v". 
feb,uory201S Ch.,t .. by the 30th 

01 lune 2015 

till- N/A f-IlA HI" HIA Nt" 

Page 31 01 39 



/""'" 
/""'), 

IDI'- OPERATIONAl NATIONAl KEY 
ANNUAl. BUIlGET !NFORMATlON PERFORMANC~TARGET Mill PROJECTED nUDGET PER QUARTER 

ANNUAL iARG.t I PERFORMANCE 
INDEX REI'ERENC I - ~LAN PERFORMANce PI!OGRAMME PROJEtf WARD BASEUNE I STATUS QUO M~ASURA91£ OBJECTIVE 

OUTPUT MEASURE , . RUERENCE AREA ''''' CAPEX RevWUE fUND!NG MONTHLY" QUARTERLY PROJECTIONS 

VOTE VOTE von SOURCE qlJ~RHR '( (HJMl£n ~ QI.I~nHI\) ct')Alnt~ ~ 

, 
" m" NKPAl_ In<re ... Oe.eloplng '" hI Service fx<oll.n<~ Implem~nl'Ion Pion 10. Implemenlalon pl.n 10. O'te Implemen1alon 'I' 'I' 'I' 'I' '" '" Impl<montOion pion '" MUNICIPAL Pe,lorm.n<o ond Implomon1alon Aw .. d. holt! Deeomb., M.undu.1 Municipality M,undUli Munfdp,llly PI,n 1o. M.undmi for MjOlndUII 

TRANSFORMATION EfJiden<y le.el, plan fo, M,undu,1 2015 Ser.lce £.oell.n<e S ... lc. Excollenc. Munlcip,llly Sor.lce Munlclp31,lv Ser.i" , olCorpo.alo Munldp,lIly Award. de.eloped and Aw~'dS d ... loped and E"ellenoe AVI.,d, E,collonc. AWOfd. 

ORGANIZATIONAL Serv;c •• S.rvk. E".II.no" .ubmltted la SMC ,uhmilled 10 SMC by de .. lopod .nd developed "nd 

OEVELOPMENT "word, tho 3101 01 M.reh 2015. ,ubmlUed ta 5MC ,ub .. "uod 10 SMC by 
the 3111 01 M.roh 
2015 

'" "" 
.~ 

"' fHA N/A "" • " woo NKPA 1· Impre.lng Procurem.nt 01 '" Tn •• xl,UngPe,lor>lIns p.,lor.tln~ .nd POfforaU"B.nd o.te Perloratlng.nd '" 200.000 '" 'I' Pe,fe'.llngond N/A "I' 
MUNICIPAL Caporot.So .. I<", Pe,ler.lIng and and Numb.,lngMochln • NumbOflng M,cioIM Numbering Moohine Numbe,ing M,d,lne Numbefing 

TRANSfORMATION Compliance and Numbe,lng and lIlhoEraphl<Prltlng p.oru,.d pretu,ed by lh. 31 p,acured Moehlne proc"«" , Rhk Redu<!lon Moeh!n •• Moohlno ... ob.olele oec.mb .. 2014 bylhe31 

ORGANIZATIONAL U\hag .. phi< .nd Ihom I. no flet,anlo Oe<ombe' 2014 

OEVnOPMErlT P,lnling M.chlne Oorumenl.nd Reeord, 
and Elol,onlc Monagomenl Sy<lom 
Do<umonl.nd (fORMS) In pl.c. "' ij~~#H~U~~ "' '00= "' "" , 

" SG09 NKPA 1- Improving P,oourement 01 '" The ",I,Hng Perlor.lInR WhOR,.phle rrlntlng UlncB.'phIC Prlnlln~ D.t. Ulhog!3phlc '" 1.500.000 '4/.0. rl/A '" "I' "I' 
MUNICIPAL Cepo,.te Se,.i,e. Pe,Iefating and and /lumbe,lng Moohln. Mathlne procu,.d Machine p,"ourod by P'inUng Machin. I, 

TRANSfORMATION Compliance ond Numbo,lng ond tIlhogr>phlc P,IHng the 28 februa,y 201S procured , RI'k Rodu<llon M.chlne. Machine or. ob.olete 

ORGANIZATIONAL Uthog,aphl<; and Ihere I, no Elel,on" 

D<:vnorMENT P,lnllngM>ehlno Oooumenl and Hotord, 

.nd Elellonlc M.n.gemenl Sy,lem 

Documenl"nd (EORMS) In pi"". 
Roco,d. 
Monogemenl 
Sy.lem (EORMS) 

"' ff~~~Un"u# "" ," NfA "" '" , 
" SG 10 NKPAl - Improving Pracu,emenlol '" The .<Inlng Pe,for.UnC Elelronic Ootument and Clol'onlc Documenl and Date ElellonlcOocumenl 'I' I.SOO.ooo 'I' 'I' 'I' II/A Eletronlc Ootument '1/.0. 

MUNICIPAL CapOrale Service, perforallns .nd .nd lIumberln8 M>chlne Reoo,d. M.n·Gem.nt Rooo,d. Man'gement .nd Rero,d, and Ho<ord, 

TRAIISfORMATION Compll.nce and Numbe,lng .nd UlhoW.phlc systom (EORMS) Sy<lem (EORMS) Man.gomentSl"tem M.nag?monl Sy,tem , RI •• R.dudlon M.chlne, Printing M.d'ln."~ p.ooJ",d prooJ,.d by Ihe 3JU 01 (EORMS) I,proru.ed (EORMS) p'ocu,ed by 

ORGAUIZATIONAl UlhoSrophlc eb,olote .nd lh.'ol, no M.«h lOIS. lhe 31s1 Moreh lOIS 

OEVHOPMEIIT P,lnilngMachlne Elot,onlc Dorumem and 

and Eletronlc Reoord'Mon'goment 
Documenl ~nd System (EORMS) In 
Record, place. 

M.n.~.ment 

Sy.tem (EORMS) 

" #~u~#~~#n "' '" ilIA 1 SOO. rJ/A , 
" mu NKPA 1· Imp,ovlng Tracking '" Implemenl,lIon 01 6x ro porhprop .. ed 6. ,cpom p"p"ed Number 01 ,eporl. ilIA 'I' N/A '" "I' 'I' l> ropom p'.pored 6> ,opO,1I pr"p .. od 

MUNICIPAL Cop orate Servl<., Implementation 01 ,,,'olution' (, nol .nd ,ubmltted 10 SMC and .ubmltted to SMC p.epored and ,ubmilled .nd ,ubmitted to SMC ond .ubmltted 10 

TRANSFORMATIOrl Compll'nce and Re,olulian. l,.cked on updated ,..pon ... on updated responses Ie SMC on upd,l.d on updaled ,,,pon ••• SMC on upd.led , RI.k Reduction rerel •• d Irom Bu,ln." .ee.I •• d Irom lIu,ln." "'pon,e, ,ceeiv.d from ««I •• d from '",pon>" .. celv"d 

ORGANIZATIONAL unilSln re'pecl of unll.ln .. ,p.otof Bu.!"." unl"!n r"'pod Uu,ln,," unl" In lrem lIu,l"o .. unlll In 

OEVnOPMENT Implmenl.lIon 01 I,"plmont.tlon of 01 Implmenl'lIon 01 'e.pe<t~1 ''''pe<1ol 
r",olution. I.ko" by ,e.olullo", ta,on by re,olullon, lokon by Implnoontallon 01 implment.tion 01 
hOO /l.Coun,;! E><o /I. Countl! by lhe I:x,o r. Ceuntll ,o,olution,t.kenby .esolullon. to,M by 

301h 01 June :/OIS "",0 r. (oundl by lh" E,," II. Coundl by the 
31't 01 M.ron Z015 ~Olh of tune 2015 

"' '" '" '" "' "" "" 
" 5m2 NKPA 1_ Improotng Minute 10,ln& In '" Tl10 minute. 01 Coundl All mlnuto' 01 (ountll All mlnul •• 01 Co""ell Nu,nber oloav, lake" 10 '" '" 'I' 14/.0. All mlnule, 01 CounCil ~lImln"'e, 01 All minuto, olCouncil All minutel oICo""",1 

MUNICIPAL Copo.ole 50rvlce. Me.lIng' and Coundl <ommltlee and Council oommlUee and Cou"cil commluee <ompile ~II mln"to. of .nd Ceundl Council and .nd Council ond Caundl 

lRANSfOflMATION Compllano. and me.tlng, ... not meellng. compll.d In mceUn&' complied In Council and Coun<1I oommIU •• me.tlng. Coumil commillee m.etlng. oommlttee meellng. , RM ReduCllon complled!n .evon ,.ven (7)wo,klng d.y' ,e •• n (7)wo,klngdoy. oommltte. me.tlng, compllod In '"VOn (7) ,0m,,,IIt •• compll.d In ' .. en (7) oompllod In .eOO" m 
OfIGANIZATIONAl wo,klngd.y,aloll after th. meeting' .fle.lhe meotlng' by wo,klngd.y, aile, the '"oe!lng' working day •• fle, the woMngd.v •• lt ., 

DEVELOPMENT tim ••. Ihe 10lh 01 June 20lS meeting. romplled In •••• n meeling' Iloeme"tln~' bylloe 
(7)worl;lngd.y, 30th 01 tuno 2015 
.flor the meellng. 

"' '" ilIA '" '" "' "" 

-.. ~{fj;fil~ 
M,unduli Munlcip. I 14/ 

\ ~ ~ 
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OPERATIONAL PLAN fOR THE 2014/2015 fiNANCIAL YEAR 
BUSINESS UNIT: CORPORATE SERVICES 
SUB UNIT: HUMAN RESOURCES MANAGEMENT 

ANtlUAL BUDGET INFORMATION 
,OP I OPERATlotl/lL I NATlONAll(EY 

INOEl(- I RE.ERENe PLAN PERFORMANCE 
E REfERENCE - AREA 

PROJECT PROGRAMME WARD IIIAS~U~~oSTATUS I MEASURABLE OBJECTIVE 
AtmUllt TARGi:T f 

OUTPUT 

PERFORMANCE 

MEASURE 
Op£X I CAPO( I REVENUE I rUNDING 

VOTE I VOTE I VOTE I SOURa 

, 
" 

" 

, 
'" 

" 

, 
" 

5ign:>tures: Employ' 

M,unduI! Munlcip.li 

BROI 

UR02 

I1R03 

)(R04 

IfR04 

N~PA 1_ Penon.1 

MUUlCIPAL IDe""lopm.nl 
TflANSFORMATION PI.n. 

& 
ORGANIZATlOIIAL 
DEVELOPMENT 

NKPAl- IRo«uitmenl& 
MUNICIPAL Selection 
TRAtlSfORMATIOU , 
ORGAtll2ATIOtlAL 

OEVElOPMElH 

Tr.lning '" 

Cornplia"te IALL 

NKPAl

MUNICIPAL 

[rnployee5tudy ISIYdY 
i\<,isl'Mce A"I,lanc" '" 

TRAtlSfORMA1lOtllprogr.mme , 
ORGANI2ATIONAL 
OEVElOPMENr 

NXPA 1- IEmpIOYme"1 
MUI1IClPAL Equily 
TMflSFORMATION , 
ORGANIZATIONAL 

OEVEtOPMfNT 

NKPA 1- Employmenl 

MUNICIPAL IEquTly 
TMUSFORMATION 

• 
ORGANIZ!lTIONAl 

OEVEtoPMWT 

.wa,dedlo 

employees 

Compli.nce 10 IALL 
Emplymenl 
Equity 

Co,"pll.ncel0 IALL 
Emplyment 
Equity 

530 employee, 

Ir.lned ."<,,din~ 10 
PDP In 2013/14 

595 employoe. I,.in.d 
.<co,ding 10 POP 

595 ","ployee, tr"inod 
.«o,ding 10 POP by lhe 
30lh of Jun. 2015 

tlumber ol.mploy~ •• 
tral"ed .",,,ding 10 PDP 

5,101.301,415 

R 4,720,500 

App,o •• d 
Recmllmenl & 

Sel.cHon Polity 

100% Com I'll.",. 10 1100% Compli.nce 10 1% Co,npliamc 10 IN/A 
approved Recurll,"""! & 'pp,o""d noeu,ilment & .pproved Re~urillneltl & 

Solo'l,on Policy S.I.dlon Poli,y by Ihe Selo<lion PolleY 
30lh 01 June 2015 

filA 

20 Siudy Ao.I,t.nm 120 x employee, 20. employee, 

benefilling from Ihe 
'iudya"i,lanc. 
proGramme by In. 3011> 
01 Juno 2015 

Nu,"berof.mployo., IR681.SS0 

.w.rded to benefilling I,orn the 

empToye .. in 

2013/14 

.ludy ... I,t.me 

progra,"me 

b"nentlln~ fro," the ,Iudy 
."Imn'" progr.mme 

R681,8S0 

flo Employ,n.,,! IReview of Employmenl IReView Employm"nt 1"""Tew ofEmploy,"e,,1 IN/A 
Equily Policy & Plan Eqully Policy & PI.n lor EquilY Policy I< PI'n 3nd Equity policy and finaii,. 

.ubml"lon for SMC submit for SMC approval [mployomenl Equity PI"n 

appro .... 1 by 311.nu.ry by 31 January 2015 31 J.n 2015 
2015 

II/A 

Nil Compll.nce 10 Illumber cl'ppoT"tment. IIIU,"ber of 'ppolnlments Numbc,ul'ppcinlment. IU/II 
Employmont [qully ""d. In compll.ncewill> m.de in compr,.nce with m.deln compll.nce WiU, 
Policy & PI.n Ihe .pproved Ihe approved Ih. app,oved 

Employmenl Equity PI.n Employment Equily PI.n [mplovment equily Pial! 
by 30 Ju". 2015 by 30 June 2015 

tllA 

""" '"""",, ~S/""m 

tl/A 

~ 
N/A 

tJ/A 
Il/A 

N/A 

"I' 

"I' 
"I' 

N/A 

WA 

!1& 
UtA 

N/A. 

"" 

"I' 
"I' 

"I' 
"I' 

"" 

Cou,,<iI 

Fumlod 

Coun,1I 

Funded 

Council 

Funded 

"I' 

",' 

peRFOIlMANCETARGET AND PROJECTED BUDGET PER QUARTER 

MONTHLY & QUARTERLY PROJECTIONS 

<lUAlllHll QlIMlf1l1 

160 ~ml'l~yp.< 1300 .mpl~y •• , 
It.lned .<co,ding I,ainod .ccordlng 
10 PDP by Ihe 10 POP by Ih. 31>1 

30[h of ofO",,,,"ber 2014 

Sept"",b", 2014 

Q1JAnH~J QWlltllll4 

400 emplov... 1595 emplov.", 
[,~Inod .ccordln~ lral"ed ."OJdlll~ 
IU PDP by H,e H'I to POP by Iho 101h 

of Moreh 201$ of Jlme 2015 

R 70&,075 II 70S 075 1.416150 R 1.S86-100 
100:. 100% COin ph"",,, l00:~ Complia"ce !OO;iCornpli"",,, 
Comlllian,,, 10 lo.pproved 10 approved 10 approved 

approved Recuriun.nl & Ro,u"I'Mnl & new"I,"",,1 & 

Recwlhnonl & 501«lio" Polky ~V Seleclion Polky by 5~le<llon poli,y by 

Seloction Polky Ihe 31" of the 3hl 01 M"eh Ihe 30tl> 01 Jun" 
by the 30111 01 Oocember Z014 lOtS 201S 

Seplember ZOH 

/JIll ltl/A 11'1'-1\ lU/A 
Fin.Ii,,, .. N' 01 Isel"el .nd .ien up IReglw" "udonl' I ZO. empToyo", 
SludY"<Si,I."co ,1"dy."I,13n,. wilh Educ.lion.1 benefill"g f,om 
& reque.1 contracl. wilh ncw!lmlllullono & 

.pprovoll,om, IbUrs.ry r"ciPienl$I"Ir~n~e payment, 
SMC 1o .dvert"" by Ih. 31st 10 I",I1II111on' by 
ba.ed on need, December 2014 31.1 M>fch 2015 

Ih"'ludy 
a"i<lan,. 
programme by Ihe 

30lh of Jun" 2015 
of BUs by the 

30lh September 

2014 

"I' "I' 
II/A rI/A 

",' "I' 
"I' "" 

"" "" 

681850 ",' 

or.fl E,"ploymenl jU/A 

!:quily PI." 
.pproved SMC & 

Fi".1 EE PI.n 2014, 
2017 submlned to 
Deparlmenlol 

labour by 31 
J.nu.ry 2015 

II/A 

NI"n~.r of 

11/A 

Number of 

'Pf'OTntmenl' I'Pf'Olntmenl' 
",ade In m.d. in 
(ompli.",o WIth <ompli.nc. With 

th. approved th. approved 
Employmenl 

Equity PI." by 
Employment 

Equ'ly PI"n 30 
31<1 March 2015 IJune 2015 

R 281.000 R400.oo0 

PilC" 34 01 39 



lOP 1 OPERATIONAL I NAllONAlKEY I I ANNUAL BUDGET lNFORMATIO~l PERFORMANCE TARGET AND PROJECTED BUDGET pm QUARTER I ! BASaINE!5TATUS ANNUAL TARGET I PeRFORMANCE 
INDEX I REHREI'lC PLAN PERFORMANCE PROGRAMME PROJEct WARO QUO MWURARt!,OBJECT1VE 

OUTPUT MEASURE 
REFtRENCE. AREA ''"' CAPEX REVWUE FUNDING MONTHLY & QUARHII.LY PROJEc.Tlo/'lS 

VOTE VOTE VOTE SOURCE QUlUlHfI 1 QUAIlHl,l QUAllWl) QW\RT£R~ 

, ,,, 11m os INKPAl· Wo.kpla"eSklll, Impl~menlatlon '" 978 employee. 916 cmploy.~. I,.ined 916 employ •• , Iralned NUmbe,ol employee, n4.720,500 UIA N/A Council 90 employ •• ' ISO employ".' 1~70e",PIOyee, ~06 employe., 

MUNICIPAL pl.n ollh. 1 .. lned _"or ding Ie a"orcling to Iii. ~"o.din~ to \he traloed acco,dlng to the Funded II.ined .cco.ding Ir.ined according t .. in"d according Iramod .ccordin 

lMNSFORMATIOU W",kplan Skill' Iho Workpl.ce,kill, WOlkplo<o Skill' Plan Workplace,kill, pl.n bV \'Iorkpl.ce.kill, pl.n ~o til. Wo.kpl.ce 10 Ihe Wo,kplace to ~he Workplo<c to the W"r,pl't 

& PI.n plan In 2013/14 Ihe 30th 01 Jun. 201S Skill, PI.n by tire Skill, PI." by n,e SkIlls rl." by Ihe Skill, Plan bV Ih 

ORGANtlATlotll\l 30th of 31,1 of D.".nlber 3"loIM.rch 30th 01 Juno 20lS 

OEVEtoPMEUT September 2014 20101 2015 

5301301415 "" "" R 108.075 R 708,075 R l.416,150 n 1.888 200 

" IIlR06 INKPA 1- Job [v.lu.tio" Job cvalu.1ion, '" Nil Job. ev.lu_ted in 1377 job, .valu,md ""d 1377 Job, ev.lu.ted _Old lIulnber 01 job, ev.lu.led "I' ilIA N/A "" 344 job, 538 Jab, ev~lirat.d 6S8 job, evaluated 1317jol" 

MUrllCIPAl .Iignment and 2013/14 ,Iigned to T.I\.S.K aligned 10 T.I\.S.K by Ihe .n<l .Iigned 10 TAS.K evaluated "nd .nd aligned to .,,,d ,lig"ed te ov.lu,'led ."" 

TMtlSFORMATION mlg.atlonlo 30lh ef June 2015 aliened to lAS K T A.S K by tI,e 31<1 T.I\.S.K by tlr. 3ht .llgned to T.I\.S 

& neW 2013 by ~he 30lh 01 01 December 2014 01 M.uch 2015 by th. 30th of 

ORGAtlilATIONAl mucture 5.plembo,2014 June 2015 

D!:VElOPMWT .lignml to 

TASK 

IlIA IItA , "" tJfA IliA UIA 

" IIIR07 IUKPA 1· 'm""m'"' I"""" .".m '" 
16S pml. fillod In 290 pom foiled on Ihe 290 po,l. filled on Iho Uumb .. olpom foll.d on "" IVA ilIA N/" 44 po.l, fill~d on 108 po,1s fillod on 1901'0,1' foiled on 290 pom fillod on 

MUNICIMl (selection 2013/14 200412008 and 2013 org_nogr.m by the 301h II,. erg.nogr.m by the the org.nogro", II,,, Olg.nogfam by Ih. org,,,ogr.m 1110 "'&"nO&..,,, 

TMNSFORMATION Re<fullmen\ and orgonagror" of June 2015 30lh of June 2015 by the 30lh 01 the31,lol by \lIe 31,1 of by the 30110 01 , .ppolnt",ent 01 Sopte",""r 2014 O"(.mber 2014 MMCh 2015 lu".2015 

ORGANIZATIONAL new po.t.) 

DEvnOPMHH 

"' "' '" '" "" IliA IliA 

" \IIR08 {UKPAl_ 1111 Polki., Re.iew Relliewol '" Nil Hum." R.,ourc., 18. Burn.n Re,ource, 18" flllm'n R".ou"". Ilumb., 01 lIum'" "" "I' NIA "I' 3.II"m.n 7.1111,"." 12.lIum." IS. Bum'n 

MUNICIPAL Pollcl.,.nd Policle. ,.viewed in Polici .. reviewed and Policie, ,,,,,rewed and R.,oureo' Policie, Re,ource' R.,ou,ce, Poli"o, Ro.ou"e, Policie' Fl.,our<o. Pollcie. 

TMllSFORMATION Development 01 2013/14 ,ubmitted to SMC~lon& ,ubmiUed to 5MC along reviewed .nd ,ubmilled Polid •• reviewed ••• Iowed ""d reviewed .nd ,"vlew.d and , Procedure with Procedure M."u,l, with Procedure Manu.l, to SMC .Iong with and $ubmilled 10 .ubmitled 10 5MC ,ubl~ltlecllo 5MC ,ubmitted t" SMC 

ORGMllZATIONAL Manual. by the 30lh 01 June 2015 Ptocedu'. M_nu.l, SMC .Iong with "long with along wrth along with 

OEVELOPMWT P,o"eduro Procedur" M.n".I> Procedu.e Procedu'e 

Manual. bV lh. by th. 31s1 01 M"nual. by the M.m .. l, by Ihe 

30th 01 December 2014 3ls1 01 March 30lh 01 Jun. 2015 
Sept.mber 2014 2015 

"" '" "' NfA '" ilIA '" 
~ IflFl09 IUKPA 1· Inlern.hip Appolnlme"lol '" 42 lnlorn, appointed 6S x Inlorn, appOInlod 65 x In\em' appolnled by Numbe. 01 Inle,n, R 1.15B,600 "I' "I' Countil Id"nllfV 65.lme",. "I' "I' 

MurJICIPAl Irlle,", in 2013/14 the 31>1 ofOecember .ppolnted Funded Intern, hip "eed, apPOinted by Ihe 

TMUSFORMATION 20H &eblain 31>t 01 Oocember , .pp.ov.llo 20]4 

ORGAtliZATIONAL ad •• rll'e in Ihe 

DEVELOPMEIlT loc.11 Medi. 
targeting 
M,und",i 

Re,ide"t, bV Ihe 

30th of 
September 20H 

5.301.301.413 IWA IR200.000 IR200.000 IR429.400 IR429AOO 

,,--?jj). ¥,,'"" rage 3S of 39 



'''' oprnAnotML NATlo/MLKEV 
ANNUAL bUDGET INFORMATION PERFORMANCE TARGET "NO PROJECTED BUDGET PER QUARTER 

eASWNE!STATUS ANNUAL TI\.IlGET I PERfORMANCE 
moo: REFmENc '"'u PERFORMANCE PROGRAMME PROJECT WARD 

""' 
MEASURAIILE OBJECTIVE 

OUTPUT M£ASURE , REHREt/a: "'" 0'"' CAPeX REVENUE FUNDING MONTHLY & QUARTERLY PROJECTIONS 

vorr VOTE VOTE SOURCE (JUAnlt.~ 1 QIII'IIlHR2 ()lIARIlH J QUllfllfJl,l 

, 
" rlRlO NKPAl- EXlem.1 Burs.rles Awarding oT '" 10 (x1"rn,1 Bu".fle. 10 x E.le,n.1 Ou" •• ;., 10. E.tem.1 l1u,,",;., NumberoTrxte,n.1 "681850,00 ",' "I' Coumil [denUro,auon 01 10. Exlern.1 Arr'"ge "I' 

MUNICIPAL External .wardod awa,dod awarded by the 31.\ of Bu""I., awarded runded Exte",.IOu".'1 Ou".,I., .,w",ded Rcglslr;\Hol1 wilh 

TRANSFORMATION Bu,,",;e, ae'embe, 2014 Need' 1< obtain bylhe3hlof Educ.tion,1 , al'prov~lto De<ember lOl4 frOSllllllionl 

OIlGAWZATIONAl od"",II,. by the 

DEVELOPMENT 30th 01 
Seplembor 2014 

5301 301055 "" '" '" '" II 281 850 R400.0!l0 , 
" IlRn tIKPAI· Worl<plo<05I<ill. lIoport.lo '" 12" monthly reporll 12 x monthly r.porl< 12 x monlhly reporl. Numb.rofmonthly 2000000.00 '" "I' LGSHA 3xmontl,ly G >monU,ly 9 >rnontl,ly 12" monthly 

MUNICIPAL plan LGSHA prepared .nd prepar.d .nd .ubmilled prepared and ,ubrnilled 'eporl' prep ... d and 'eporl.pr.p.red repom prepa'ed report'I".pared reporl. prep.red 

TRANSFORMATION ,ubmilled to LGSHA 10 LGSETAon !I,. 10 LGSHA on the ,ubrnilled to LGS[lA on "ntl ",bmlt\ed 10 .nd .ubmilledlo and ,ubml1led 10 and ,ubmm.d to , on Ihe fmplcmcnt.Hon oflhe Implementalion ollh. th. Implemonl.llon 01 LGSHA on Ihe lGSHAonthe lGSHAon lire LGSETAotllire 

ORGAtlilATIOUAI Implementalion of W'" WSP by II,. 30th of Juoe theWSP Itnplem~ntallon Implemenl.lion of lropletnen\~tion of Impl"'enl.lion 01 

DEVELOPMHlT IheW5? 2015 oltbe 'liSP by Ihe 'liSP by Ihe th. WSP by Ihe Ihe WSP by Ihe 
the 3011> of llllofDe,c,nber 3htofM",d, 3011, of June 2015 
September 2014 2014 2015 

5304.515457 '" "" II 300 000 n 300.000 fl300,000 R 1.100.000 , 
" lin 12 N~MI· O«upaUon.1 Development ° r All No Heallh .nd S.foW lleaTlJr and S.rely He.llh and Safety O.te floalth and SafelY '" 'I' N/A rJ/A Oe"elopdr.fI fle"lth .nd S~Ietv 'I' N/A 

MUNICIPAL Heallh & Safety • U"alth and Management M.mCement fr.mewor~ Management framework Ma".gern."IFrarncwe,k fle~lth and Safely Manaternent 

TRANSFORMATION SafeW Framework developed and ",bmilled developed and .ubmined delleloped and ,ubmillod m"nage",e"t framework 

& Managemenl loSMC 10 SMC by Ihe 31,1 01 loSMC F',1t"ewo,1< developed .tld 

ORGANIZAllONAl Frarnewo,k Decernber 2014 ,ub",·,lIed to SMC 

DEvnOPMun bythe3hlof 

December 2014 

'" '" "' '" N/A '" '" , 
" ItR13 NKPA I· O«upalicnal Facilit.lionol '" 1 x Employee 2 x 'mploy •• WeUne" 1 x Employe. Well"." Numberolfrnplcyee R 243,000 "I' 'I' Cound NtA 1" Employo. "I' 2" Em),loyee 

MUUICIPAL lIe.llb&Sofoly wolln.ssday Weline.s Day evenl. O.y evenl. hold Day .",,,1. hold by Ih. W.Une" DaV evc,,\< held funding W.lln."O.y Welln." Day 

TRANSfORMATIOU .ve"1< !reid 30th of June 201S .".,,1, held by tlr. ev.nt,facilitated 

& 30lh 01 November by Ihe 30th 01 

ORGANIZATIONAL 2014 l<ln02015 

DEVelOPMENT 3461001670 "" '" II'A '" N/A II ~3 000 

. , !.)5J 
~ .1 ,..65'0""" '"'"";"'V"'" "1"""" P~&e 36 of 39 
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MSUNDUZI MUNICIPALITY 

OPERATIONAL PLAN FOR THE 2014/2015 FINANCIAL YEAR 

F 

c 1 
o. \1 .. 

t 01 
t 1j 

PIETERMARITZBURG 
MSUNDUZI 

OPERATIONAL PLAN 2014/2015 - ECONOMIC DEVELOPMENT 
BUSINESS UNIT 

Signatures: Employee: ........ .. 

25/02/2015 
Msunduzi Municipality 20 2015 
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MSUNDUZI MUNICIPALITY 

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN FOR THE 2014/2015 FINANCIAL YEAR 

c 
r 

J 
• y .. 

t .:l 
t 1j 

PIETERMARITZBURG 
MSUNDUZI 

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 
2014/2015 

~~/nOa;;;~~~ Employee: . ...... . ......................... Date:25/02/2015 Supervisor: ~ ............. Date: 

Msunduzi Municipality 2014/2015 Page 1 of 58 
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MSUNDUZI MUNICIPALITY STRATEGIC OBJECTIVES - KEY 

. UYERY 

LOCAL ECO:-:O:;o;nc 
DE,\'ELOP:\tE:".T 

A:-;'D FJ:"A:,,\CIAL 
:\1A;-\AGE:\lE;\:T 

GOOD GOVER:s.\... ..... C£ 
A."\D P("BLIC 

PARTICIPATJO:'\' 

Il,,~:,:'~~~ic~C;\le~~nn, green and 
~ prosperolls 

viable and 
govcmcd City 

govcmcd City 

c1ean~ green and 

Signatures: Employee. ........ ............... . .. , ... , ... ,,,Date:25/02j2015 
Msunduzi Municipality 14/2015 

Supervisor: ... ~ .... Date: 25/02/2015 

Prt>gnilUIUC :ulli 
supported 

Coo[)l'nJlin'~ 

Impt'oY(> 'lunkiJlal 
Financial and 
Administl'alh'{' 

Page 2 of 58 



MSUNDUZI MUNICIPALITY OPERATIONAL PLAN 2014/2015 

TABLE OF ABBREVIATIONS 

ABM AREA BASED MANAGEMENT 

BAC BID ADJUDICATION COMMITTEE 

BAR BASIC ASSESSMENT REPORT 

BEC BID EVALUATION COMMITTEE 

DEARD DEPARTMENT OF ENVIRONMENTAL AFFAIRS & RURAL DEVELOPMENT 

DLTC DRIVERS LICENSE TESTING CENTRE 

DM DISASTER MANAGEMENT 

DMM DEPUTY MUNICIPAL MANAGER 

DOT DEPARTMENT OF TRANSPORT 

DWS DEPARTMENT OF WATER SERVICES 

EIA ENVIRONMENTAL IMPACT ASSESSMENT 

EPWP EXPANDED PUBLIC WORKS PROGRAMME 

FY FINANCIAL YEAR 

GRAP GENERAL RECOGNISED ACCOUNTING PRACTICES 

IRPTN INTEGRATED RAPID PUBLIC TRANSPORT NETWORK 

KPI KEY PERFORMANCE INDICATOR 

LED LOCAL ECONOMIC DEVELOPMENT 

NMT NON MOTORISED TRANSPORT 

OMC OPERATIONAL MANAGEMENT COMMITTEE 

PSDM PUBLIC SAFETY & DISASTER MANAGEMENT 

PURP PIETERMARITZBURG URBAN RENEWAL PROGRAMME 

SCM SUPPLY CHAIN MANAGEMENT 

SMC STRATEGIC MANAGEMENT COMMITTEE 

SWD STORM WATER DRAIN 

WULA WATER USE LICENSE APPLICATION 

~~/~a2~;~~~ Employee: .... ..... .... ..... . ................. Date:25/02/2015 Supervisor: ~ .......... Date: 

Msunduzi Municipality 2014/2015 Page 3 of 58 
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2 

3 

1

6 

IRo,d, 

MSUNDUZI '3 YEAR CAPITAL PLAN 

B,d,,, 2016/17 

400000 

IMIG - 'Of GRAVEl MIG 
IROADS - VUUNOlELA· WARD 1 

'ODD 000 12500000 ITo Be Ad,'"d 

IROADS 
OF NON REVENUE MIG 

IWATER 

I SUPPLY MIG 
IROAO REHABILITATION - PMS CNl 

, ACCESS RD AND MIG 

PASSAGES IN IMBAL! STAGE 1 & 2 

OF ROADS IN PEACE MIG 
IVALlEY - (Plan & Design in 2014/15) 

1-1Dkm 

IMIG - Of GRAVEL MIG 
ROADS - VULlNDlElA - 02069 

(MTHALANE ROJ -PHASE2 

OF NON REVENUE 

IWATER 

IROAD REHABIlITATION - PMS 

IMIG - 'Of GRAVEL 
IROADS - VULINDLELA - WARD 3 
ROADS 

MIG 

MIG 

CNl 

MIG 

000000 

'200000 
"047 168 

I 000 ODD 

12SD 000 

1400000 

IS 000 000 

11000000 

'200000 

I" 047 168 

i4DD 000 

::;E~' Iv,< Of NON REVENUE IMIG l' 000 000 

BASIC WATER SUPPLY IMIG 1200000 

ROAD I I < - PMS ICNl 112 047168 

18000 DOD 9000000 

To be ,d""d To 

CNl :~~;'''c, IfJEQU 1400000 

~RO=-'d'--~ I-I 10f ~~I~MII~G--4-----4------I~350)O~00--~To~'b~e"~d"'" ~dT~o"b~""~d""~d 

W"" 

, , 

IR"d, 

W"" 
Ro,d, 

ROADS - VULINDLELA - WARD 4 
ROADS 

BASIC WATER SUPPLY IMIG 

ROAD REHABILITATION - PMS ICNl 

MIG - UPGRADING OF GRAVEL MIG 
ROADS - VULINDlElA - WARD 5 
ROADS -INCl. HENLEY DAM AREA 

J Of NON REVENUE MIG 

I WATER 
I BASiC WATER SUPPLY MIG 

ROAD I I IN - PMS CNl 

MIG Of GRAVEL 
ROADS - VUlINDLELA - WARD 6 

MIG 

ADS 

f.cIW--""---~'ON Of NON REVENUE ,MIG 

IMIG 

ICNl 

Iw"" BASIC WATER SUPPLY 

IRo'd' ROAD REHABllil," , , CNl-TI 

MIG 
iROAOS, 

1Jl<l"A6S 
IMIG 

1000 ODD 

17200000 

" 047168 

400000 

l 000 000 

350000 

000000 

1200000 

" 047 168 

1400000 

9 SOD DOD 10 

To be ,d""d To be ,d,'"d 

1350 000 To be advised To be advised 

l' 000 ODD 

1200 DOD 

1'2047168 

1400000 

1000000 1-

~~ ) Sup,,,,'S.o,, ~:::. :::;:::.C/..,6) ........ / ..... .0"" 25/02/2015 
Page 4 of 58 



f 
\, 

M5UNDUZI MI '3 YEAR CAPITAL PLAN 

I::'d 
IPCOj"t N,me , .. , S,"co, 

I ~:;,"t St"t ~~::;:S 1~~:;;:6 lOot, 

IW,w I BASIC WATER SUPPLY MIG ' 200 000 

IRo'd' 'ROAD REHABILITATION· PMS CNl 12 047168 

8 i ~~,~, TElEMETR,Y / 400 000 
I 

IRo'd' MIG I; OF GRAVEL MIG 350 000 To beodvi"d 
ROADS V," ","", . WARD 8 
ROADS· MASOYI RD, ETC 

IWot" REDUCTION OF NON REVENUE MIG 1 000 000 
WATER 

!Wot" BASIC WATER SUPPLY MIG 17200 000 

IRo'd' 'ROAD REHABILITATION· PMS CNl 12 047 168 

IF;::;:~u" 
SHELTERS MIG 1 000 000 

I OF PUBLIC MIG SOD 000 

9 i i CNl· TElEMETRY / 400000 
I I 

IRo,d, ;. I I JF GRAVEL MIG 1350000 To b, ,dvi"d 
ROADS - VULINDLElA - WARD 9 

ROADS 

IWot" WATER 'OF NON REVENUE MIG 1000000 

IW't" BASIC WATER SUPPLY MIG 7200000 

IRo'd' ROAD REHABllTATION· PMS CNl 12 047168 
10 i i ; AZALEA· PHASE 2 MIG 3970 DOD 

IRo'd' ~~~~; ': ~:F~~::;l MIG 000 000 2 000 000 

WARD lORDAD' .'W "PGRADE 
IWot" OF NON REVENUE MIG 000 000 

WATER 
IW,w BASIC WATER SUPPLY MIG ' 200 000 
IRo'd' ROAD I CNl 12 0" 168 
IWot" RETICU' '~;nR~PER NEW MAINS & 

CNl SOD 000 

IRo,d, ~~~~;. FOFNnA,'FU"~:;'~'~ RD 
MIG 13 000 000 12500000 

IWot" I::VATFR I 'OF NON REVENUE MIG 1000000 

~ ~'ON OF NO~YREVENUE ~ 1000000 
WATER 

IW't" : PROPER NEW MAINS & CNl SOD 000 
I 

Roads iMIG· OF GRAVEL RDS MIG 500 000 14000000 
lEON - WARD 12 - MOSCOW AREA 

'R"' 
Ro,d, I~~:~~~~~~OE GRAVE~ ROADS IN MIG 5000000 13 SOD 000 

Ro'd, IMIG.' ; OF GRAVEL MIG 800000 12000000 
IROAOS. EDENDALE -

I:;:~uc,u, 
& SURROUNDING 

Rood, IMIG. OF GRAVEl IMIG 1800000 000000 
!ROADS .,"'" EDEN DALE -
d~AI nli~o.J RDS - 5.0KM - (MVUBU 
RD.', ""'IMT", '". 
QAKM, I 2 RD - DAKM, 

I RO - O.6KM, KHOZA RD 
O.8KM, RD - O.BKM AND 
H' ATHINI EXT RD· 2,OKM) 

IWot,r BASIC WATE",UPPlY MIG 7200000 
11 IRo'd' ROAD REHABILITATION· PMS CNl l2047168 

IRo'd' ; ~:~,~:~~ ROADS 
MIG 19 SOD 000 

12 ~ ·PMS 12047168 
IT"ffie =;~~~~;S' CNl 10 

IRo,d, ~ ;~~s~~~El,~~S. EON ' 
MIG 14 SOD 000 

IRoo', ',~~AVEl RO~DSlN MIG 000000 

Ro'd' ~ER on",", ,KOADS
' 

,MIG 800000 

I ,,,,,/ . 

Signatures: 
(.U~, ;In?!?"" Supervisor:, 0) ,), , 25/02/2015 

Msunduzi M! i 
.\. . .. 15"'-.:/ " , 

(~ 

I "odget 2016/17 

To be advised 

To beodvi"d 

500 000 

10 

1'500 000 

13000000 

1 SOD 000 

500 000 

Page 5 of 58 



MSUNDUZI MUNICIPALITY 3 YEAR CAPITAL PLAN 

Ward Project Name Delivera b leI Oescri ption) Source Project Start Project End Budget Budget Budget 2016/17 

No. Date Date 2014/15 2015/16 

Roads UPGRADING OF GRAVEL ROADS - MIG 800000 
GREATER EDEN DALE - Snathing Rds . 

5.0km - {Mvubu Rd - O.3km, 
Gudlintaba Rd - OAkm, Gudlintaba 
2 Rd - OAkm, Mpompini Rd - 0.6km, 

Khoza Rd - 0.8km, Magaba Rd -
0.8km and H!athini Ext Rd - 2.0km) 

13 Sanitation SHENSTONE AMBLETON MIG · 1000000 
SANITATION SYSTEM 

Roads MIG· UPGRADING OF ROADS IN MIG 2700 000 2500000 2500000 
EDENDALE - KWANYAMAZANE 
ROADS 

Roads MIG - UPGRADING OF ROADS IN MIG 300000 2000000 4500 000 
EDENDALE - ROUTE 78 

Roads ROAD REHABILITATiON - PMS eNL 12047168 
Transport NON MOTORISED TRANSPORT eNL 500 000 · 

INFRASTRUCTURE DESIGN 
Transport BUS STOP SHELTERS MIG . 1000 000 
Facilitv 

14 Roads MIG - UPGRADE OF GRAVEL ROADS MIG 5 000 000 6 000 000 2000 000 
WILLOWFOUNTAIN ROADS 

( Water BASK WATER SUPPLY MIG 7200 000 
Roads ROAD REHABlllTATION - PMS eNL 12 047 168 
Traffic TRAFFIC CALMING MEASURES eNL 1 SOD 000 
Transport NON MOTORISED TRANSPORT eNL 500 000 · 

INFRASTRUCTURE DESIGN 
Transport BUS STOP SHELTERS MIG 1000 000 · 
Facilitv 
Sanitation SERVICE MID8LOCK ERADKATION MIG 8000 000 · 

IN SO BANTU, ASHDOWN & IMBAU 
(SFWFRl 

Sanitation SERVICE MIDBLOCK ERADKATION MIG 300 000 · 
IN SOBANTU, ASHDOWN & IMBAl! 
(WATFRl 

15 Sanitation REHABILITATION OF SANITATION MIG 9168 000 · 
INFRASTRUCTURE 

Sanitation SERVICE MIDBLOCK ERADICATION MIG 8000000 · 
IN SO BANTU, ASHDOWN & IMBAL! 
ISEWFRl 

Community COMMUNITY HALL IN IMBALI UNIT MIG 0 4500000 0 
Facilltv 2 
Roads MIG - UPGRADING OF GRAVEL MIG 0 2500000 2000000 

ROADS - GREATER EDEN DALE -
ROADS IN WARD 15 {UNIT 18 AND 
F'MlInF'IF'1II11 

Roads ROAD REHABILITATION - PMS eNL 12047168 
Traffic TRAFFIC CALMING MEASURES eNL 1500000 
Transport NON MOTORISED TRANSPORT eNL 500000 

INFRASTRUCTURE DESIGN 
Traffic TRAFFIC LIGHT SPARES, eNL 0 

EQUIPMENT & TOOlS 
Transport BUS STOP SHELTERS MIG 1000000 · 
Facility 

Sanitation SERVICE MlDBlOCK ERADICATION MIG 300000 
IN SO BANTU, ASHDOWN & IMBALI 
(WATFR\ ,. Sanitation REHABILITATION OF SANITATION MIG 9168000 
INFRASTRUCTURE 

Sanitation SEWER PIPES UNIT H MIG · 7 8S 0000 
Roads MIG· UPGRADING OF GRAVEL MIG · 2500000 2500000 2500000 

ROADS - EDENDALE • WARD 16 
Roads ROAD REHABILITATION - PMS eNL · 12 047 168 
Traffic TRAFFIC CALMING MEASURES eNL · 1500000 · 
Transport NON MOTORISED TRANSPORT eNL 500000 · · 

INFRASTRUCTURE DESIGN 
Transport BUS STOP SHELTERS MIG · · 1000 000 
Facility 

17 Roads MIG - UPGRADING OF GRAVEL MIG 2500000 3000000 1650000 
ROADS - GREATER EDENDALE-
WARD 17 ROADS 

Roads ROAD ION - PMS eNL · 12047168 
Traffic Pf"[AFFIC CALMING M URES eNl · 1500000 
Transport/ NON MOTORISED TRANSP"!i RT eNL · 500000 · 

lNFR RU E DE$l(-;N 

Signat",es: Em/avee, .~~ate'2S/02/2015 
Msunduzi Munic~ 2 14/201 

Supervisor: .~ ... oate, 25/02/2015 
Page 6 of 5 8 



MSUNDUZI MUNICIPAliTY 3 YEAR CAPITAL PLAN 

Ward Project Name Delivera ble [Descriptio n) Source Project Start Project End Budget Budget Budget 2016/17 
No, Date Date 2014/15 2015/16 

Recycling DECVELOP new Edn garden eNl sao 000 

Filcilitv site/recvciin centre 
Transport BUS STOP SHELTERS MIG 1000000 
Facilitv 
San·ltation SERVICE MIDBLOCK ERADICATION MIG 8 ODD 000 

IN SOBANTU, ASHDOWN & 1MBAU 
It;EWFRl 

Sanitation SERVICE M!DBLOCK ERADICATION MIG . 300 000 

IN SO BANTU, ASHDOWN & IMBAl! 
!WATFRl 

18 Sanitation SHENSTONE AMBLETON MIG 1000 000 
SANITATION SYSTEM 

Sanitation SERVICE MIDBLOCK ERADlCATION MIG 8000 ODD 

IN SOBANTU, ASHDOWN & IMBAU 
(SFWFR\ 

Roads MIG - UPGRADING OF GRAVEL MIG 450000 2500000 2000 000 

ROADS - EDENDALE - ROADS IN 
lJNIT 14/!1NIT P - nFSIGN 

Roads ROAD REHABILITATION· PMS eNl 12047168 

Traffic TRAFFIC CALMING MEASURES eNl 1 SOD 000 

Transport NON MOTORISED TRANSPORT eNl · 500000 

INFRASTRUCTURE DESIGN 

( 
Transport SUS STOP SHELTERS MIG · 1000000 . 

Facilitv 
Sanitation SERVICE MIDSLOCK ERADICATION MIG 300000 

IN 50BANTU, ASHDOWN & IMBALI 

IWATFRI 
19 Sanitation REHABIlITATION OF SANITATION MIG 9168000 . 

INFRASTRUCTURE 
Sanitation SERVICE MIDBLOCK ERADICATION MIG · 8000000 

IN SO BANTU, ASHDOWN & IMBAL! 

(<;FWFRI 
Roads UPGRADE SWD SYSTEM IN THE MIG · 300000 2500000 1 SOD 000 

IMBALI ROADS, LOWER SINKWAZI 

Rf) FI ()()f)ING. FTr 

Roads ROAD REHABIlITATION· PMS eNl 12047168 

Roads Upgrade SWD system in the Imbali MIG 300000 

Roads· lower Sinkwazi Rd flooding, 

" Traffic TRAFFIC CALMING MEASURES eNl 1500000 

Transport NON MOTORISED TRANSPORT eNl 500000 

INFRASTRUCTURE DESIGN 
Transport BUS STOP SHELTERS MIG 1000000 

Facilitv 
Sanitation SERVICE MlDBLOCK ERADICATION MIG 300000 

IN SO BANTU, ASHDOWN & IMBAl! 

(WATERl 
20 Sanitation ELIMINATION OF CONSERVANCY MIG 1000000 

TANKS • {SEWER) 

Water EDENDALE PROPER NEW MAINS & eNl 500000 

RETICULATION 
Roads MIG - UPGRADING OF GRAVEL MIG 2500000 1500000 1500 000 

ROADS· GREATER EDEN DALE -

rAI 117 A R()Am 

Roads MIG· UPGRADING OF GRAVEL MIG 400 000 3500000 4000000 

ROADS· GREATER EDEN DALE • 

HAREWO()D ARI'"A 
Houses MIG -UPGRADE SWD IN GREATER MIG 300000 200000 0 

upgrade EDENDAlE· FLOODING HOUSES IN 

<:;IYAMl! 

Bridges MIG· UPGRADE OF BRIDGES· MIG 300000 3000000 0 

PEDESTRIAN BRIDGE OVER RIVER· 

SMERO/ESIGODINI (EIA & DESIGN) 

Sport Facility COMPLETION OF CALUZA "DUAL MIG 0 6500000 0 
PURPOSE" SPORTS FACILITY. 

Roads ROAD REHABILITATION· PMS eNl 12047168 

21 Sanitation ELIMINATION OF CONSERVANCY MIG · 1000000 

TANKS • {SEWER) 

Roads MIG· UPGRADING OF GRAVEL MIG 400000 2 000 000 2500000 

ROADS· EDENDALE· MACHIBISA / 

AMAIJ7A ROC; 

Roads MIG· UPGRADING OF GRAVEL MIG · . 300000 1500000 1500000 

ROADS - EDENDAl..E..- DAMBUZA 

MrMAJORS~ 
'11)I,R.o.nF 

Roads OAD REHABILITATION - PM eNl · . 12047 168 

"""""CO; ""'"~til!i:."'''''''''''" Msunduzi Municipality :wn015 
5upeev;,o" ~"Date: 25(02(2015 
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, 
MSUNDUZI MUNICIPALITY 3 YEAR • PLAN 

i~:.'d IPcoi"t N,m, II I I 150"", Project Start Project End 
~~::;;S 1~~:;;;6 B"d,,, 2016/17 

Date Date 

,22 IRo'd' ,MIG. I ; OF GRAVEL ,MIG ,300000 1
0 0 

iROAOS· mFN"',' F· WARD 22· 

8,4KM STORM·WATER 

IB"Hdlo" CNL· COMPLETION OF MOSES ICNL i2 000 000 5500000 
MULTI-PURPOSE 

Rill' niNe 
!Ro,d, ROAD I 

";M~ 
1047168 

'WOffle I LSOO 000 
,," NONI 

"':,:'; ~",eN CNL sao 000 

T"ffie :~~::'~;~GTH; ~~~~~S, ICNL 1

0 

IF;::;:~v" 
BUS STOP SHELTERS IMIG 000000 

23 I I SERVICE MIDBLOCK ERADICATION iMIG 18000000 

:~""F" 
ASHDOWN & IMBAl! 

Ro,d, MIG· h","v,cI, J OF ROADS MIG 12500000 12 SOOOOO 2500 000 
IN 

Ho",,, 
AGAINST :~,~~~:,~~',FC' Iv" 

CNL SOD 000 
10 0 

rHn"m·P1' 

( IRo'd' ROAD I 'TION· PMS CNL 2047168 
WOffie ;~~::::;~~H;, ~~~~~S, ICNL 10 

,;;::;:~v" 
BUS STOP SHELTERS IMIG 000 000 

REHABIlITATION OF PU8L1C !MIG 1500 000 
'" ,m"", 

I , SERVICE I , ,,,"V,," "u" 'MIG 1300000 

::mRl &IMBALI 

24 I Ro,d, ROAD I nON·PMS ICNL L2 047 168 

T"ffie TRAFFIC CALMING ICNL LSOOOOO 

'''''ev'' NON I"u "~r~:':~ ~~~;~~u", ICNL lsooooo 

W,ffle :~~::',~;~~H; ~~~~~S, ICNL 10 

T"ffie NSTAlLATION ur " ..... r'·'I.. SIGNALS ICNL 1000000 

25 I I I ",u,' OF m.l, ".Iv" IMIG 19168000 
INFRASTRUCTU" 
IROAe ~MS CNL L2 047168 

IRo'd' 
IIINK 

'v FROAOS· ICNL 2000000 

IT"ffie I:~~::'~;~~ ~ ~~n', ' 
CNL 0 

I 'v, ,,;, IF, Llok & 
,0''1'' 

ICNL 1000 000 

1
26 I I .Iv, ""I,""v, MIG 9 168 000 

'IIrTil" 
IW"" IMASONS I " &PIPELINE IMIG , 189 000 
Sport complex IMIG·' L ATHLETIC TRACK CNL/MIG 21403225 129 000 000 500 000 

ISPORT m .. ",x 
Ro,d, IROAO REHABILITATION· PMS CNL 047168 
W,ffie ITRA~FIC LlGrH~ ~~~~~S, CNL a 

'" ,,' 01 Rltehl" Llok & CNL 1000000 

Sport I,dllty "c 'KAC<SPORT MIG 1120322S 
COMPLEX 

27 Ro,d, ROAD I J ·PMS CNL 2047168 
Mdlog F;~n~;;" UPGRAD; s~,~~~~g' lST 

CNL ,0 

,"""d" 
IB"Hdlog AS CHEnY BUIl~'~~~F SLAB ICNL 1250 DOD 

I S"Hdlo, I Iliu"I,," ,n, ICNL 12 ODD 000 

2NO,"ST '" "CHEnY 

IRo'd' '~o I 

IRo'd' 
Ro;" . rh, ,I "0 the c:,~ ICNL 1350 ODD 

lnoffie TRAFFIC LIGHT SPARES, ICNL 10 

IRo'd' ~OTRDO~CEDENDI ;~ ICNL 1400 000 

I /(§I1IMnj 
supmi,of:ID .. .D"e.25/02/2015 Signatures: 

l ~v. JI . .. 
Msunduzi "'"" 

v 
Page80fS - 8 



MSUNDUZI. I (3YEAR :APITAL PLAN 

I::'" Project Name , I'ou", ~~~j,"t Eod I~~::;:, ~~::;:6 
Bud,,, 2016/17 

0"" 

I 
r OF L1F:'BUILDING 

CN' 1300000 

I i 
'v ",'c''''V~~UILDING CN' 1'00000 

i I M'''V", I BLDG- CN' 1600000 
I 

rnN,OIF liN IT, 

I F::::::v
un BUSS1 MIG 1000000 

REHABILITATION OF PUBLIC IMIG 1500000 
A""ITION, 

, pi,,, mom ,od bulldlo, IMIG 12000000 
IB'" St 0001 

I" IREHABILlTATI~~t 0"'" "' 'v' IMIG 19168 000 

IRo,d, ITATION - PMS CN' 2047168 
IT"ffk TRAFFIC CA'MING CN' 1500000 

I """pu" INON "'V , u"'''" DESIGN CN' 1500000 

IT"ffle ~~~~:~~' ICN' 10 

IT"ffie , OF TRAFFIC SIGNALS ICN' l' 000 000 

I'o>tollio, ' C' "tC"m IMIG 1800000 
Inc 

I" I lv, IMIG 19168 000 

I I 
IRo,d, 1~~~n'~"1F I TERNA' 

IMIG 1500000 12500000 500000 

I I 

I' "o>pon I~ON IIR; ~~~',::~U", ICN' 1500000 

T"ffie ITRA~FlC L1GH; ~~~:~', CN' 10 

130 IREHABILITATION OF SANITATION MIG 19168000 

I ""' 
Ro,d, IROAO REHABILTATION - PM5 eN' 12 041 16B 
r"ffie ITRAFFIC CA'MING eN' 1500000 

31 I REHABILITATION OF 'ANITATION MIG 19168000 

I"" 
Ro,d, I ROAO REHABIL TATION - PM5 eN' 12041 168 

I "V,< OF IN CN' 0 

LE IR"i"d de,i" I 
r"ffie :~~~FlC L1GH: ~~~:~S, CNL 

1
0 

32 i , I ""v"OFo"",,""V" MIG 168 000 
UCTURE 

IRo'd' CN' - Lnv '" "'V,"," CN' 121832 0 jO 

T"i FociHty ;~~;' I ; , ... AI HOLDING CN' 4500000 0 
1

0 

Ro,d, ,ROAO I \TION - PM5 CN' 12 047 168 
Ro,d, ICONNOR-OTTO"B'UFFROA05- ICN' 000000 

ILINK 

INEOESIGN 
ICN' i500000 

Ro,d, Icc rA~'1 I 

I~ i 

T"ffie TRA~FlC L1GrH~ ~:~S, ICN' 

1
33 I~'n"",,' '"' '~~EOF '"'" "' 'v' MIG 19168000 

Ro,d, I ROAD REHABILITATION - PM' CN' 2041168 
Ro,d, I~~;;:dee~~:",;"em i: th' CBO CN' 1350000 

T"ffie :~~~FlC L1GH~ ~~~:~S, CN' 10 

IB,Id,,, WOODHOUSE PEDESTRIAN BRIDGE MIG 2 700 000 

34 IRo'ds ROAD REHABI' TATION - PMS CN' 12 047168 
T,,"sport 

NON I"u, ~r~:'~~ ~:::::~v"' CN' 500000 

T"ffie 
./ 

"u'" VI 1 000 000 

1
35 

/ 
I,""v' 0",,1,", T IMIG 9168000 

( /. ~lfll. r! 
" 5upervlso" , ... ~te, 25/02/2015 Signatures: ::\ ~/{!fI!'!J . , 

Msunduzi 
"" Page 9 of 58 



MSUNDUZI MUNICIPALITY 3 YEAR CAPITAL PLAN 

Ward Project Na me Oelivera hle(Oescri ption) Source Project Start Project End Budget Budget Budget 2016/17 

No. Date Date 2014/15 2015/16 

Walking NEW FOOTPATHS, PASSAGES, MIG · 300000 150000 200000 

Facilities KERBING & CHANNElING-
S(JRANT J 

Roads CNl- GRIMTHORPE ROAD BRIDGE ( eN' 0 6 060 000 7 000 000 

DES!GN AND E!AJ 
Roads HOLLINGWOOD- NEW ENGLAND MIG 7000000 10 000 000 10000000 

ROAD & MURRAY RO 
Roads CNl- LESTER BROWN UNK ROAD eN' · S 000 000 11500 000 500 000 

Roads ROAD REHABILITATION - PMS eN' 12047168 . 

Roads GRIMTHORPE ROAD BRIDGE ( eN' 0 

DESIGN AND EIAl 
Traffic TRAFFIC CALMlNG MEASURES eN' 1500000 

Transport NON MOTORISED TRANSPORT eN' 500000 

INFRASTRUCTURE DESIGN 
Bridges WOODHOUSE pEDESTRIAN BRIDGE MIG · . 2700000 

Sanitation SERVICE MIDBlOCK ERADICATION MIG 8000 000 . 

IN SOBANTU, ASHDOWN & IMBAl! 

ISFWFRI 
Sanitation SERVICE MIDBLOCK ERADICATION MIG 300 000 

IN SOBANTU, ASHDOWN & IMBAl! 
(WATFR\ 

land upgrade LANDFILL UPGRADE MIG I-lui 30-Jun 8163550 8520650 8919650 

36 Roads ROAD REHABILITATION - PMS eN' 12 047 168 

Roads LESTER BROWN LINK ROAD eN' 5000 000 
Revamping of Ritchie, Link & eN' . 1000000 

Prestburv G/Sites 
37 Roads CNL - UPGRADING OF ROADS IN eN' 800 000 6000000 6500000 

ASH BURTON - DES!GN 
Roads ROAD REHABILITATION - PM5 eN' 12047168 
Traffic TRAFFIC LIGHT SPARES, eN' 0 

EQUIPMENT & TOOlS 
SUPPLY OF 15M3 REFUSE eN' 200000 

CONTA!NERS TO BUSINNESSES 

Signatures: Employee: ................ ""=~"':?:"'a:e'2S/02/2015 5upecvlso" .... ~~Date' 25/02/2015 
Msunduzi Municipality 2ln·4{;;.~'"-_"" •. ~ Page 10 of 58 



Description 
R thousand 
Revenue By Source 
Property rales 
Property rales ~ penalties & 
collection charges 

Service charges - electricity revenue 
Service charges - water revenue 

SeNic8 charges - sanitation revenue 
Service charges - refuse revenue 
Service charges - other 
Rental of facilities and equipment 
Inlerest earned - external 
investments 

I Interest earned - outstanding debtors 
Dividends received 
Fines 
Licences and permits 
Agency services 

Transfers recognised - operationa! 
'Other revenue 
Gains on disposal of PPE 

i 
iTata! Revenue (excluding capital 
transfers and contributions) 

Signatures; Employee: . 

Msunduzi Municipality 2014/2 

ANNEXURE A: MONTHLY PROJECTION OF REVENUE BY EACH SOURCE 
. Budget Year 2014/2015 

July August Sept. October November December January February 

53,443 53,443 53,443 53,443 53,443 53,443 53,443 53,443 

3,923 3,915 4,040 3,040 3,040 3,040 3,040 3,040 

135,712 135,712 135,712 135,712 135,712 135,712 125,712 125,712 
34,155 34,155 34,155 34,155 34,155 34,155 34,155 34,155 

10,549 10,549 10,549 10,549 10,549 10,549 10,549 10,549 
6,828 6,828 6,828 6,828 6,828 6,828 6,828 6,828 

- - -
2,509 2,760 2,760 2,760 2,760 2,760 2,829 2,909 

2,005 2,103 2,105 2,205 2,205 2,205 2,505 2,505 

89 92 106 106 106 110 110 110 
- - - -

596 575 568 568 568 568 558 558 
5 6 6 6 6 4 3 3 

302 302 302 302 324 231 231 231 

33,523 33,523 33,523 33,523 33,523 33,523 33,523 33,523 
11,353 11,353 11,353 11,353 11,353 11,353 11,353 11,353 

294,992 295,316 295,449 294,549 294,571 294,479 284,838 284,917 

0",,25/02/2015 50pe";,0,, •. ~ •. o"" 25/02/2015 

March April May June Bud.e! Year 2014/15 

53,443 53,443 53,443 71,178 659,052 

3,040 3,040 3,040 3,032 39,231 

125,712 140,712 145,712 150,712 1,628,543 
34,155 34,155 34,155 15,587 391,288 

10,549 10,549 10,549 10,549 126,582 
6,828 6,828 6,828 12,603 87,712 

- - - -
2,909 3,209 3,209 3,648 35,024 

2,505 2,505 2,505 6,894 32,247 

110 111 114 162 1,325 
-

558 558 558 8,434 14,667 
3 4 4 38 83 

231 231 231 302 3,220 

33,523 33,523 33,523 46,615 415,372 
11,353 11,353 11,353 11,352 136,230 

-

284,917 300,220 305,222 341,105 3.570.575 

, Page 11 of 58 



,,-.. 

, , , ANNEXURE B: MONTHLY PROJECTION OF REVENUE COLLECTED BY EACH VOTE 

, 'Description , , 
, , Budget Year 2014/2015 

, 

, ' 

R thousand July August Sept. October November December January February March April May June Budget Year 2014115 
I" ' 
Revenue b~ Vote 
Vote 1 - Corporate Services and 
Planning 1,146 1,201 1,691 1,935 1,669 1,446 1,446 1,334 1,468 1,957 1,193 295,398 311,882 
Vote 2 - Financial Management 
Area 95,491 95,491 95,491 95,491 95,491 95,491 95,491 95,491 95,491 95,491 95,491 27,318 1,077,719 
Vote 3 - Infrastructure 
Development, Service Delivery and 
Maintenance Management 200,246 201,246 201,246 209,246 209,246 209,246 211,246 211,246 211,246 211,246 211,246 149,355 2,436,060 
Vote 4 - Sustainable Community 
Service Delivery Provision 
Management 2,938 3,044 3,531 3,425 3,906 3,938 2,938 2,581 2,581 2,581 2,534 4,741 38,737 
Total Revenue by Vote 299,820 300,982 301,959 310,097 310,312 310,120 311,120 310,652 310,786 311,275 310,463 476,812 3,864,399 

Signatures: Employee: .. \..~.~ ....... C:::: ................. Date:25/02/2015 Supervisor: .. ( ~ ...... Date: 25/02/2015 
Msunduzi Municipality 20~/2015 / ~ Page 12 of 58 



. 
.. ' Description 

R thousand . 
EXl!enditure· Standard 
Governance and administration 
Executive and council 
Budget and treasury office 
Corporale services 
Community and public safety 
Community and social services 
Sport and recreation 
Public safety 
Housing 
Health 
Economic and environmental 
services 
Planning and development 
Road transport 
Environmental protection 
Trading services 
Electricity 
Waler 
Waste waler management 
Waste management 
OIlier 
Total Expenditure· Standard 

Signatures: Employel 
Msunduzi Municipali 

ANNEXURE C: MONTHLY PROJECTiON OF OPERATIONAL EXPENDITURE BY VOTE 
Budget Year 2014/15 

July August Sept. October November December Januarv February March 

96,069 73,309 73,309 73,309 73,309 73,309 73,309 73,309 73,309 

95,805 72,987 72,987 72,987 72,987 72,987 72,987 72,987 72,987 
264 322 322 322 322 322 322 322 322 

1,113 3,338 3,338 3,338 3,338 3,338 3,338 3,338 3,338 
271 2,079 2,079 2,079 2,079 2,079 2,079 2,079 2,079 

61 61 61 61 61 61 61 61 61 
486 736 736 736 736 736 736 736 736 
290 457 457 457 457 457 457 457 457 

6 6 6 6 6 6 6 6 6 

24,050 24,050 24,050 24,050 24,050 24,050 24,050 24,050 24,050 
2,081 2,081 2,081 2,081 2,081 2,081 2,081 2,081 2,081 

21,969 21,969 21,969 21,969 21,969 21,969 21,969 21,969 21,969 

201,587 201,587 201,587 201,587 201,587 201,587 201,587 201,587 201,587 
140,175 140,175 140,175 140,175 140,175 140,175 140,175 140,175 140,175 
41,710 41,710 41,710 41,710 41,710 41,710 41,710 41,710 41,710 
12,423 12,423 12,423 12,423 12,423 12,423 12,423 12,423 12,423 
7,280 7,280 7,280 7,280 7,280 7,280 7,280 7,280 7,280 
2,097 2,097 2,097 2,097 2,097 2,097 2,097 2,097 2,097 

324,916 304,381 304,381 304,381 304,381 304,381 101,381 304,381 304,381 

0",,25/02/2015 S,pe,,;"" .. ~.oate: 25/02/2015 

April May June Buduet Year 2014/15 

73,309 73,309 323,672 1,152,828 
- -

72,987 72,987 323,992 1,149,665 
322 322 (320) 3,162 

3,338 3,338 (21,137) 13,361 
2,079 2,079 (17,813) 3,250 

61 61 61 729 
736 736 (2,014) 5,827 
457 457 (1,376) 3,485 

6 6 6 70 

24,050 24,050 (92,951) 171,598 
2,081 2,081 (14,919) 7,972 

21,969 21,969 (78,031) 163,627 
-

201,587 201,587 219,589 2,437,047 
140,175 140,175 158,175 1,700,095 
41,710 41,710 41,710 500,521 
12,423 12,423 12,423 149,071 
7,280 7,280 7,280 87,359 
2,097 2,097 66,497 89,565 

304,381 304,381 495,671 3,864,399 
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.. .. . 
ANNEXURE D:MONTHLY PROJECTION OF CAPITAL EXPENDITURE BY VOTE . .. , 

. 

.. .. Description 
. . 

Budget Year 2014/2015 

R thousand July August I· Sept. October Nov. Dec. January Feb. March April May June Budget Year 2014/15 
Multi-year ex~enditure to be 
appropriated 
Vote 1 - Corporate Services and 
Planning 22,482 22,482 22,482 22,482 22,482 22,482 22,482 22,482 22,482 22,482 22,482 16,482 263,785 

Vote 2 - Financial Management Area 25,018 36,018 36,018 47,421 47,421 47,421 47,421 41,605 42,605 42,614 36,610 31,552 481,725 
Vote 3 - Infrastructure Development, 
Service Delivery and Maintenance 
Management 198,000 198,000 198,000 198,000 198,000 198,000 197,000 197,000 197,000 197,000 197,000 100,477 2,273,477 
Vote 4 - Sustainable Community 
Service Delivery Provision 
Management 41,106 41,106 41,106 41,106 41,106 41,106 40,106 40,106 40,106 40,106 40,106 34,106 481,268 
Capital multi-year expenditure sub 
total 286,605 297,605 297,605 309,009 309,009 309,009 307,009 301,193 302,193 302,202 296,198 182,617 3,500,255 

Signatures: Employee: ...... F.~.:.:..:.:.:.:;. 

Msunduzi Municipality 2014/20 

5uperViSO~"'.""."Date: 25/02/2015 
Page 14 of 58 



ANNEXURE E 

MSUNDUZI MUNICIPALITY 

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN FOR THE 2014/2015 FINANCIAL YEAR 

F 

c 1 

PIETERMARITZBURG 
MSUNDUZI 

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN -
REGULATED PERFORMANCE INDICATORS - 201412015 

~~/~~~;~~~ Employee: .................................. Oate:25/02/2015 superVisor:~ .......... oate: 

Msunduzi Municipality 2014/2015 Page 15 of 58 



SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN FOR THE 2014/2015 FINANCIAL YEAR 

REGULATED MUNICIPAL PERFORMANCE INDICATORS 

REGULATED: Local Government; Municipal Planning and Performance Management Regulations, 2001 

lOP NATIONAL KEY 
SDBJP 

OUTCOME 9 PERFORMANCE' OUTPUT INDICATOR INDEX REFERENC 
REFERENCE , AREA 

A A2 RPI01 DIFFERENTIATED 
Workplace skills Budget spent on Work Skills 

NKPA 1- MUNICIPAL development Plan 
APPROACH TO 

TRANSFORMATION 
MUNICIPAL 

AND 
FINANCING, 

ORGANIZATIONAL Number of people from 
PLANNING AND 

DEVELOPMENT Employment employment equIty target 
A A1 RPI02 SUPPORT groups employed in the three equity 

highest levels of management 

Number (as well as percentage) 

B B1 RPI03 of households w"lth access to 

potable (drinkable) water 

Number (as weI! as percentage) 

B B1 RPI04 of households with access to 

sanitation 

Improved access 

to basic services 

Number of households with 

B B1 RP[ 05 access to refuse removal at 

least once per week 
IMPROVED ACCESS NKPA2 - BASIC 

TO BASIC SERVICES SERVICE DELIVERY 

Signatures: Employee: ... \~ .•• 

Msunduzi Municipality 20 

~t"25/02/201S 5"P''';'O''~' 25/02/2015 

. 

UNIT OF MEASURE I 
CALCULATIONS 

Budgeted amount 

Actual amount spent 

Percentage spent 

Number 

Number 

Percentage 

Number 

Percentage 

Number 

Percentage 

ANNUAL TARGET I KEY PERFORMANCE TARGET AND PROJECTED BUDGET PER QUARTER 

PERFORMANCE 

INDICATOR I OUTPUT MONTHLY & QUARTERLY PROJECTIONS 

QUARTER 1 QUARTER 2 QUARTER 3 QUARTER 4 

10,344,900 15% (1551 735) 30% (310 3 470) 60% (6 206 940) 100% (10 344 900) 

10,344,900 

100% 

African Female - 4 N/A N/A African Female 4 N/A 

150 New Water 20 NewWater 60 Newwater 120 New Water 150 New Water 

connections completed connections connections connections connections 

by the 30 June 2015 completed by the completed by the completed by the completed by the 30 

(158065 to 158215) 30th September 31st of December 31st of March 2015 June 2015 {158065 

2014 2014 to 158215) 

100% 13.33% 40% 80.00% 100% 

200 New Sewer 0 0 60 New Sewer 200 New Sewer 

connections connections connections 

(Waterborne) completed (Waterborne) (Waterborne) 

by the 30 June 2015 completed by the completed by the 30 

(85253 to 85453) 31st of March 2015 June 2015 (85253 to 

85453) 

100% 0% 0 30% 10n% 

110000 households with 85000 95000 households 110000 hou5eholds 110000 households 

access to refuse removal households with With access to with access to With access to refuse 

at least once per week access to refuse refuse removal at refuse removal at removal at least 

removal at least least once per least once per week once per week 

once per week week 

100% 77% 86% 100% 100% 
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lOP NATIONAL KEY ANNUAL TARGET I KEY PERFORMANCE TARGET AND PROJECTED BUDGET peR QUARTER 
50BlP 

OUTCOME 9 PERFORMANCE OUTPUT INDICATOR 
UNIT OF MEASURE I 

PERFORMANCE INDEX REFERENC CALCULATIONS 
E 

REFERENCE 
AREA INDICATOR I OUTPUT MONTHLY & QUARTERLY PROJECTIONS 

QUARTER! QUARTER 2 QUARTER 3 QUARl[R4 

2000 households with 500 households 1000 households 1500 households 2000 households 
access to electricity by with access to with access to with access to With access to 
the 30th of June 2015 electricity by the electricity by the electricity by the electricity by the 

30th of 31st of December 31st of March 2015 30th of June 2015 
Number (as well as percentage) Number September 2014 2014 

B Bl RPI06 of households With access to 

electricity 

Percentage 100% 25% 50% 75% 100% 

100% of households 100% of 100% of 100% of households 100i~ of households 
earning less than R3500 households households earning less than earning Jess than 
per month (application earning less than earning less than R3500 per month R3500 per month 
based) with access to free R3500 per R3500 per month (application based) (appJication based) 
basic services by the 30th month (application based) with access to free witll access to free 

Improved access 
Percentage of households of June 2015 (application with access to free basic services by the basiC services by the 
earning less than R3500 per based) with basic services by 31st of March 2015 30th of June 2015 

B B3 RPI07 to Free Basic 
month (application based) with 

Percentage 
access to free the 31st of 

Services 
access to free bask servkes basic services by December 2014 

the 30th of 
September 2014 

1000 work opportunities 250 work 250 work 250 work 1000 work 
created through LED opportunities opportunities opportunities opportUnities 
development initiatives created through created through created through LED created through LED 

Community 
including Capital Projects LED development LED development development development 
by the 30th of June 2015 inltiaUves initiatives initiatives including initiatives including 

COMMUNITY WORK Work 
Number of work opportunities 'Including Cap'ltal including Capital Capital Projects by CapHal Projects by 

PROGRAMME NKPA 3 - LOCAL programme 
created through LED Projects by the Projects by the the 31st of March the 30th of June 

( (1 RPI08 IMPLEMENTED AND ECONOMIC implemented Number 
30th of 31st of December development initiatives 2015 2015 

CODPERATIVES DEVELOPMENT "d including Capit31 Projects September 2014 2014 
SUPPORTED cooperatives 

supported 

5;,"""",, Employ'" \;:~ ...... ~'25/02/2015 5"P"';""~' ~"" 25/02/2015 MsunduZiMuniciPalitY2~ ~.u Page 17 of 58 
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INDEX REFERENC 

E 
. 

0 03 

0 01 

0 03 

0 03 

B B1 

B B1 

Signatures: Employee. 

Msunduzi Municipality 

SOBIP 
OUTCOME 9 

REFERENCE 

RPI09 

RPIIO 

IMPROVED 

MUNICIPAL 

FINANCIAlAND 

ADMINISTRATIVE 

RPJ 11 
CAPABILITY 

RPI12 

RPI13 

IMPROVED ACCESS 

TO BASIC SERVICES 

RPI14 

NATIONAL KEY I 
PERF'ORMANCE OUTPUT INDICATOR 

AREA 

Percentage of a municipality's 

capital budget actually spent on 

capital projects identified in the 

lOP 

Financial viability in terms of 

debt coverage 

NKPA 4· FINANCIAL 
Improved Audit 

VIABIliTY & 
Opinion 

MANAGEMENT 
Fin~nci~1 viability in terms of 

cost coverage 

Financial viability in terms of 

outstanding service debtors to 

revenue 

Kilometers of new muniCipal 

roads constructed 

NKPA Z· BASIC Improved access 

SERVICE DELIVERY to basic services 

No. of new houses constructed 

2/2015 "P''';'''' .~.O't" 25/02/2015 

",,,,.,,,,, 

UNIT OF MEASURE I ANNUAL TARGET / KEY PERFORMANCE TARGET AND PROJECTED BUDGET PER QUARTER 

PERFORMANCE 
CALCULATIONS 

INDICATOR I OUTPUT MONTHLY & QUARTERLY PROJECTIONS 

QUARTER 1 QUARTER 2 QUARTER 3 QUARTER '1 

100% 25% 50% 75% 100% 

Percentage: Total spending on 
c~pital projects divided by total 

c~pitaJ budget x 100 

Ratio; Total operating revenue 1:0.95 1:0.95 1:0.95 1:0.95 1:0.95 

received minus operating grants 

divided by debt service 

payments (ie. Interests plus 

redemption) 

1:09 1:09 1:09 1:09 1;09 

Ratio: Available cash plus 

investments divided by monthly 

fixed operating expenditure 

1:0.25 1:0.25 1:0.25 1:0.25 1:0.25 

Ratio: Outstanding service 

debtors divided by annual 

revenue actually received for 

services 

15 13 5 10.5 15 

Kilometers 

1420 NfA NfA 785 1420 

No. of Households 
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ANNEXURE F 

MSUNDUZI MUNICIPALITY 

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN FOR THE 2014/2015 FINANCIAL YEAR 

F 

c 1 

PIETERMARITZBURG 
MSUNDUZI 

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN" 
CORPORATE BUSINESS UNIT" 2014/2015 

Signatures: Employee: ..... . ... 

25/02/2015 

Msunduzi Municipality 2014/2015 

Supervisor: ~ ............ Date: 
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INDEX REHREttC 
e 
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" 

, 
" 

, 
" 

Signature" Employ' 

r'\ 

SERVICE DElIVERY & nUDGET IMPtEMENTATlml PLAN FOR THE 2014/2015 fiNANCIAL YEAR 
BUSINESS UNIT: COR~ORATE BUSINESS UNIT 
SUB UNIT: OFfl(£ OF THE MUWCIPALMArMGER {OfFICE OF IHESPEAKER) 

UAUONALKE'f 
SODIP BASEliNE/STATUS 

RffERENCE 
PEIIFORM4NCE pROGRAMME PROJECT WARD 0", 

MEA 

DIS 01 UKrtl5·GOOO Functlonlng of Annual All Schedule 
GOVERNANCE & Ward Schedule submitted to 
PUOLIC Committes of Cogta by 30th of 
PARTICIPATION 

meetings June 2014 

OT502 NKPA5·GOOO Functioning of Reports Afl 444 Reports on 
GOVfRNANCE & Ward the 
PUBtiC Committes functionln~/status 
PAIITICIMTION 

of the Ward 
Committee 
received by the 
Office of Speaker 
from each of the 
37 Ward 
Committees by 
the 30th of June 

2014 

OTSO) tlXPflS_GOOD Functioning of Reports All Minutes of every 
GOVERNANCE I:. Ward meeting of 
PUBLIC Commlttes functional ward 
PIIRTICIPflTIOIl 

and community 
committees 
received within 5 
days after date of 

the meeting 

M£IISURJllltE 
OBJECTIVE 

Annual schedule of 

meeUngs (ward 
committees & 
community 
meetings) 
submitted to CoGTA 

444 Monthly 
Reports on the 
functioning/status 
of ward committ,,,,s 
received by the 

Office of the 
Speaker from Ward 
Assistants before 
the 21st of every 
month 

Minutes of every 
meeting of 
functlonall'lard and 
community 
submitted to the 
Office of the 
Speaker by Ward 
Assistants within 5 
days afler date of 
the meeting 

'25/02/"" '"'O'""~'" "lOll"" 

ANNUAL TARGET I 
OUTPUT 

Annual schedule of 

meetings (ward 
committees & 
community 
meetings} 

submitted to CoGTA 
by the 30th of June 
2015 

~4~ Monthly 
Reports on the 
functionin~/status 

of ward committees 
received by the 

Office of the 
Speaker from Ward 
Assistants before 
the 21st of every 
month by the 30th 
of June 2015 

Minutes of ward 
and community 
meetings from each 
of 37 Ward 
assistants 
submitted to the 
Office of the 
Speaker within 5 
days after date of 
meetinc by the 30th 
of June 2015 

ANNUALBUOGET INfORMATION P£RFORMANCETARGET AND PROJECnO BUDGET PER Q,UARTER 
PERFORMANCE 

MEASURE 

'"'' (APEX REVENUE FUNDING MONTIILY & O,UJlRTERLY PROJECTIONS 

vo" VOTE VOTE SOURCE QVMlUll tll'AIHEfll QUAnnn J O,\)AI1 11':>1 4 

Dat .. of submission of N/A N/A N/A N/A N/A N/A N/A Annual schedule 

Annual schedule of of meetings (ward 

meetings (ward committees & 

committees & community 
community meetings) meetings) 
2014/2015 toCoGTA submitted to 

CoGTAbythe 
30th of June 2015 

filA filA N/A filA N/A N/A N/A 

Number & Date of N/A N/A filA N/A 111 Monthly 222 Monthly 333 Monthly 444 Monthly 

Monthly Reports on Reports on the Reports on the Reports on the Reports onthe 

the functlonin~/slatus fUnctioning/statu functioning/status functioning/status 

functioning/status of of ward s of ward of ward of ward 

ward committees committees committees commitlees committees 

received by the received by the received by the received by the received by the 

Office of the Speaker Office of the Office of the Off,ee of the Office of the 

from Ward Assistants Speaker from Speaker from Speaker from Speaker from 

before the 21st of Ward Assistants Ward ASSistants Ward Assistants Ward AsSistants 

every month before the 21st of before the 21st of before the 21st of before the 21s1 of 

every month every month every month every month by 
the 30th of June 

2015 

N/A N/A N/A filA N/A N/A N/A 

Turnaround time for filA N/A N/A N/A Minutes of ward Minutes of ward Minutes of ward Minutes of ward 

submission of and community and community and community and community 

minutes of ward and meetings from meetings from meetings from meetings from 

community meetings each of 37 Ward each of 37 Ward each of 37 Ward each of 37 Ward 

by 37 Ward assistants assistants aSsistants assistants 

Assistants submitted to the submitted to the submitted to the submitted to the 

Office of the Office of the Office of the Office of the 
Speaker within 5 Speaker within 5 Speaker within S Speaker Within S 

days after date of days after date of days after date of days after date of 

meeting meeting meeting meclfn~ by the 
30th of June 2015 

N/A filA N/A filA filA N/A 
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Sign_lures; Emp 

Msundlui Munldl 

NAll0NALKEY 
SOli!!' 

REFERENCE 
PERFORMANCE 

"'" 
OTS04 NKPAS ·GOOD 

GOVERNANCE & 

PUBLIC 
PARTICIPfI1lml 

OTSOS tlKPA 5· GOOD 
GOvERNANCE & 

PIIBLIC 
PARTICIPATlml 

01506 NKPAS-GOOO 
GOVERNANCE & 
PUBLIC 

PAIITICIPAliON 

IIASEUtIE/ STATUS MEASURAtltE 
P"ROGRAMME MOJECI' WARD 

QUO OBJECTiVe 

Transmission R~ports All All service All service delivery 

(forwarding) of delivery requests requests reported 

service delivery reported per ward per ward to be 

requests to are forwarded to forwarded to 

customer care customer Care / customer care / 

relevant business relevant busines~ 

units within 8 units within 8 hour~ 
hours from the from the time it is 

time it is reported reported 

Functioning of Reports All Monthly report on Monthly reports on 

Ward the functioning of functioning of the 

Committees the Speaker's Speaker's Office 

Office submitted submitted to the 

to the Operational Operational 

Management Management 

Committee in the Committee 

2013/2014 FY 

Strengthening Capacity All 2 ward committee ward committee 

Municipal Building training sessions training sessions 

Governance conducted by the cordlnated 

Office of the 

Speaker 

)"" "'"W''~O''' ,;1"""" 

ANNUAL TARGET I PERFORMANCE 
OUTPUT MfASURE 

All service delivery Turnaround time of 

requests reported forwarding 

per ward to be challen&es to 

forwarded to customer care / 

customer care / relevant business 

relevant business units 

units within 8 hours 

from the time it Is 

reported during the 

p~riod 1 July 2014· 

30 June 2015, 

12 x monthly Number of reports 

reports on submitted to OMC 

functioning of the 

Speaker's Office 

submitted to the 

OperatJonal 

Management 

Committee by the 

30lh of June 2015 

2 ward committee Dates of ward 

training sessions committee training 

conducted by the 5~ssions cordinated 

Office of the by the Office of the 

Speaker by 30th of Speaker 

May 201S 

~, . 

ANNUAL BUOGET INFORMATION PERFORMANCE TARGET AND PROJECTED BUDGET PER QUARTER 

"'" CArE): REVENUE FUNOING MoNTHLY & QUARTERLY PROJECTIONS 

VOTE "" VOTE SOURce tlUA~I"I!l lll)AIHI,1l1 QUflllHIlJ t)!JIlI!ltR 4 

N/A N/A N/A N/A All service All service All service All service 

delivery requests delivery requests delivery requests delivery requests 

reported per ward reported per report~d per ward reported per wart 
to be forwarded ward to be 10 be forwarded to be forwarded 

to custom~r care forwarded to to customer care to customer care 

/ relevant customer care / / relevant / relevant 

buslneu units relevant business bU~lne55 Units business units 

within 8 hours units within 8 within 8 hours within 8 hours 

from the time it is hours from the from the time it is from the time it is 

reported time it is reported reported reported durin& 

the period 1 July 

2014 • 30 June 

2015. 

N/A N/A N/A "/A N/A N/A N/A 

N/A N/A N/A 3 x monthly 6 x monthly 9 x monthly 12 x monthly 

reports on reports on reports on reports on 

functioning of the functioning of the functionin& of the functIOning of the 

Speaker's Office Speaker's Offjce Speaker's Office Spea);er's Office 

~ubmitted to the submitted to the submitt~d to the submitted to the 

Operational Operational Operational OperaUonal 

Management Management Management Management 

Committee by the Committee by the Committee by the Committee by the 

30th of 3ht of December 31st of March 30th of June 2015 

September 2014 2014 2015 

N/A ~ N/A "/A N/A NLA 
N/A "/A N/A N/A N/A N/A 1 w;lfd commitlce 2 ward commillco 

training so"ion tr~ininr. .o"ion 
conducted by the conducled by the 
OlliceofUm O/fice of the 
Speaker by 23th of Speaker by 30lh of 
fcbru",y201S May201S 

N/A N/A N/A N/A N/A "/A NA 

P~gc 21 of 58 
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INOEl{ ftHERWC 

, , 

, 
" 

Sign.lure<. Emplo' 
M,undu,; Munltip; 

SOBI? 
NAnoNAtKEY 

REFER.NeE 
P£RrORMM1CE 

AREA 

MSPOS NKPAS • GOOD 
GOV£RNAUCE & 

PUUUC 

PIIRTICIPATION 

-' 

BASEUNE!STI\TUS- MEASUMSl.I; ANUUAL TARGET I 
PROGRAMME PROJECT WARD 

QUO OPJEC'llVE OlITPVT 

M.yor.tSped.1 Dey.lopment of '" NtA (NEW KPI) A Pollcyla de-I ",itn A reliC'! 10 deal with 
PreEramm., Community Funding communlly rundlng Community funding 

Policy roque,t, dovotopod roque,l. d •• olopod 
"nd mbmltted to SMC ond ,ubmlUed to SMC 
lor opprovol by Coundl by tho 2Bth olfebru.,y 

20lS lor opp,oo.l by 

Coundl 

,,," ,""''"0', ~"" "'''''''' 

/'''' 
ANNUAlIIUDGET1NFORMATION PERfORMANCE TARGET AND pnOJEcrm BUDGET PER QUARTER 

PERFOnMAtH::~ 

MEASURE "EX CAPEX REVENUE MONTIILY & QUAKTERlYPROJECJIONS 
FUNDING 

SOURCE 

VOTE VOTe VOTE QUflfll1R 1 QUAlUml QUIIIHERJ QUI\RHR4 

Dale Polity ,ubmitted 10 "I' '" "I' rl!A "" "" A rollcy 10 de~t with NtA 
SMC Community funding 

'<que'lodevoloped 
onU ,ubmlltod to 
SMC by Ih. 2Bth QI 

f~b'u"y lOIS fm 
approval by Covn,il 

IlIA "" "I' lilA "" "I' "', 

f'~ge 23 of sa 



'" 
INDEl{ I ~Eft:ENC 

SERVICE OELIVERY & BUDGET IMPLEMENTATION PLflN FOR TilE 2014/2015 FINflNCIAl YEflR 

BUSINESS UNIT: CORPORflTE nUSINESS UNIT 
sun UNIT: OFFICE OF THE MUNICIPAL MANAGER (PURP & IRPTN) 

S!lBI~ 
NATIONAL K£I' 

"'~'M'",' I PRo,",MM' PROJECT WARD 
REFERENCE 

"" 
.. 

BASELINE/STflTUS I 
nuo 

. 

MEASURABLE I ANNUAL TARGET J PE~tOftMANC£ 

oam:nVE OUTPUT MEASURE 

"' MMOI ~E~;~E-;;~~~Rr pn~1N IRrTN Oot.lI.d O •• I&~ IIIIW"d. 21m "I .101.11 • .1 d.>lM IW,4 ~;;;;;P-I;;;;;~-o-iih~-I;roj-i~~~PI.HO" "I tho % """,pl.tlon 
""mplolod .1.1.110.1 do,lgn I", th. dOlolied dulgo fo, Iho 

IRPTN IRPTN by Ihe 301h 01 

lun.20lS 

"' IMM02 INKPA2·SASIC IIRPTN IMonlhlv,.porlln g lAliward; 112. monlhlv ,.porl, ];2" Monthlv '.po,l, 12. Monlhly roporl, Numb.rolMonlhly 
SERVICE DHlVfRV p,ep"ed and on Iho prog,e;; 01 Ihe on Ihe p,ogro" MIhe toporl< on Ih. prog •• " 

,ubmllled In !RPTN d.l.lled d.,Tgn IRPTN dol.lIod d.,lgn of IhelRPTN del.lI.d 
2013/2014 prepor.d and p,ep,'ed ,nd de,lgn p,eparod and 

;"b",llled Ie SMC & ."b",llIed Ie SMC & ."o",illod 10 SMC & DOT 
om DOT bVlhe50lhol 

lune 201S 

"'"""""'m","I ........... )"C: "", ,d/"I"" ,",,,",,",,(B""."I"I"" 
M,undu,1 Muniejpali).,Z014/201S '~/' 

~l/A 

"I' "I' 

",' 

ANNUAL nUDGET INFORMATION PERFORMANCETARGET AND PROJECTED BUDGET PER QUARTER 

0",,, REVENUE 

VOTE VO"' 

"" 

"" U/A 

~NA 

FUNDING MONTHLY & QUARTERLY PROJECTIONS 
SOURCE QtJfI!rT!;!ll QIJARfER 1 

N.tlon.1 r'.'!UIYISIm <o",pl.Uon of IGO::.,o,nPlouon of 
& DOT Ih. detailed design Ihe del.,II.d M"gn 

10' Ihe IRPm bV Ihe for the I~PTN by ihe 
30lh of S.plemb.r 31,1 <>1 D.,omb., 
2014 201~ 

1],1 m 12-1", 

"I' ]:' MonlhTv ,~pon< 6. MonthlY'cpo'IS 
on th. progr ... 01 on Iho protr." of 
IholRPW delOIl"d Ih"IRPTN d.t.TTed 
d.,lgn pr.p"ed .nd do;lgn p,ep"od .rld 
,uomilled 1<> SMC & ,,,bmilled 10 SMC & 

DOT 30lh 01 DOT by Ihe 31<1 of 
S.pl.mh., .014 Do"",b",2014 

IiiA IN/A 

UIJMTER3 QUII1111'R4 

7S%,~rnpl.lfon ~I 19O1>'~"'Ple'I"" "llho 
Ih. dol,lIod derlgn d.talled de"en 10' Ihe 
for ih. !Rpm by Ihe IRPm by Iho 30th of lune 
31'101 M.reh 2015 2015 

121m 12.lm 

9. Monlhly "POll; 12" Monlhly ,.pom on 
on Ihe p.ogr .. 1 01 Ih. p,ag'"'' ofth. !RPTN 
Ih" !Rpm dN.lled dot.lled de,lgn prep.red 
<I.,IV' p,ep".d and and ,,,bmTlled 10 SMC 1'< 

wb"'llIod 10 SMC & DOT by Ih. 3011> 01 June 
DOT bVIh.3lslol 2015 
M",11 2015 

IIl/II IN/A 

l'"ge 24 of sa 



ANNEXURE G 

MSUNDUZI MUNICIPALITY 

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN FOR THE 2014/2015 FINANCIAL YEAR 

F 

c 
r 1 

PIETERMARITZBURG 
MSUNDUZI 

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN" 
COMMUNITY SERVICES BUSINESS UNIT" 2014/2015 

~~/~;~;~~~ Employee: ........ .... ..~ ...... Date:25/02/2015 superVisor:~ .............. Date: 
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SERVICE DELIVERY & nUDGET IMPLEMENTATION PLAN FOR TIlE 2014/201S flNIUKIAL YEAR 

BUSINESS UNIT; COMMUNITY SERVICES 

SUB UNIT; AREA BMED MANAGEMENT 

NAT10NAlKEV 
5Dlllp 

PERFORMANCE PROGRAMME PROjECT WARD 
IIASEt1NE/ 

RnERENCE STATUS QUO 
AREA 

ABMOI NKrAS·GOOD Publ'lc Complainl '" AlI~ommunily 

GOVERNANCE & Partlclpallon , referral ompl.In1, 

PUlllIC Jo"v.rd.d 10 

l'ARTICIPATION cuSiomcr 
,crvice, and 

deparlmenl, 

wililin 2day, In 

2013/2014 

ABM 02 NKPAS· GOOD Public Implement 28.29.31, 7 w"ldswilh 

GOVERNANCE & Participalion Communil 32 &34 no ward plans 

PUIlLIC Vlla,ed 

PARTICIPATION Planning 

AOM03 NKPA5·GOOD Public Cond"ct '" 1 Survey 

GOVERrJAtiCE & P.rllcipalicn IDPI conducled 

PUBLIC Budget 

PARTICIPATION need. 
.urvey~ 

ABM04 tlkl'fI S _ GOOD publiC Review 01 All Public 

GOVERNANCE & par\lclpalion public participation 

PUBLIC parllcipall policy 

PARTICIPATION en policy reviewed 

2013/2014 

MEASURABLE 

onlEalVE 

Community compl.lm, 

rec~'v~d r~Je"ed 10 
(u,lomer .ervice, and 

dcp.wnen" Wllhln 2 

day' of receipt of the 

compl.inlls 

Development of 5 ward 
plan. for ward. 

28,29,31,32 & 34 

1101'/ Oudeel need, 

Izimbizo Surv~y 

conducled 10 each of 

~he 5 Zone. 01 Council 

Reviewed public 

portldpallon polley 
,ubmilled 10 SMC 

~" '"'"N"O'~""'OU"" 

ANNUAL TARGET/ PERfORMANCE 

OUTPUT MEASURE 

Communily compl.lnl, Turnaround time Jor 

received relcHed 10 Commu<lily compl.inl< 

c".lorner ,.rvice, and received referred to 

dep3t1m~nl$ wilhin 2 cu,tomer ,.rvlce, and 

days of receipt of Ih~ dep"rlmenl, 

compl.lnl/o by AOM by 

Ihe 30lh of June 2015 

D"velopm~nl ofS word Numb.r of ward plan. 
pl.n. for w.rd. Developed forw.rd. 

211,29,31,32 & 34 by lhe 28,29,31,32 & 34 

31't 01 March 2015 

IIDPI Iludget need. Number 01 101'1 Budget 

Izlmbizo Survey need, I,imbizo Survey, 

cond"cted In e~(h of conducted in eoch 01 Ih~ 

the 5 lone. 01 Council S lones or Co"ncil 

by Ihe 31s1 of Decembe, 

Z014 

Reviewed public Dale Reviewed public 

p~rllclp"lion policy p.rlicip.Uon polICY 

$ubmiHed 10 SMC by Submitted 10 SMC 

Ihe 31st of January 2015 

ANNUAL BUDGET INFOIlMATION PERFORMANCE TARGET AND pROIEaED BUDGET PER QUARTER 

a,'" CAPE)( REVENUE FUNDING MONTHLY & QUARTERLY Pl!oJEaJONS 

VOTE va" VOTE SOURCE QUflllTWl QUflnnn, t.tUA!!THIJ qlJ,'RHIVI 

"" "I' NIA "I' Community Community Community Community 

complalnl< complalnl, compl.lnl, complaint, 

received reICHe' 1 received reJerred received referred received rdorred 

10 CUSlomer 10 CU.Iom~r 10CUSIomer 10 <u<~om~' 
,ervice. and ,.tvIce, ~nd ,ervice, ;lnd ,.rvlce, ~nd 

departmenls departmenl, deportmenl. deparlmenl, 

wilhln 2 d~y. of wilhln 2 d.y, of witlli" 2 day. of willli" 1 d.y, of 

receipt of the receipl of Ihe ,,,celptoJI"e receipt of the 

complai"I/' by complalnl/, by compl"lnl/' by complaint/. by 

AOM by Ute 30th ADM by the 31st ABM by the 31'1 A8M by the 30lh 

of Seplember of December 20H of MafCh 2015 of June 2015 
20H 

"I' "I' "I' ",' "" NIA "I' 
R131693 "I' "I' Council Development 01 "I' Development or S "I' 

3 ward plan. Jor ward piM. for 

ward. 29,32& 34 wa"I,28,29,]1,32 

by the 30th of & 34 by Ihc 31.t 

5ejUetnber 2014 01 Match 2015 

5531001072 "I' "I' R79015 "I' RB1693 "I' 
tl/A N/A filA IlIA tI/A 1IDpl B"dget N/A "" need.llimbizo 

Smvey conducled 

In e.ch of Ihe 5 

lOlle. 01 Council 

by Ihe 3101 of 

December 2014 

"I' "" "I' tVA "I' "I' tJ/A 

NIA N/A N/A N/A "I' Reviewed public lIeviewed publiC ilIA 

p"rtl("p.~lon pa,llcrp.llon 

policy.ubmitted pohcy.ubm,lted 

10 DMM: toSMChythe 

Comm"nily 31s1 01 I"",,",y 

Service. by the 2015 
31$\ of December 

2014 

",' tj/A "I' "I' "I' fI/A "'A 
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lND~X 
'OP 

REf£REt,C , 

" 

" 

E1 

SOUIP 

REFERENCE 

ARM 05 

ABMOG 

ABM07 

NATIONAtKEY 

PERFORMANCE 

AIIEA 

NKPAS-GOOD 

GOVERNANCE & 
pueuc 
PAIITICIPATION 

rlKPA 5 - GOOD 

GOVERNANCE & 

PUBLIC 

PARTICIPATION 

PROGRAMME 

Public 

PM~ldp.tion 

NKPA 5· GOOD IWar Room. 

GOVERNMlCE & 

PUBLIC 

PARTICIPATION 

PROJECT WARD 

Impl~mentlAIl 

the pubHc 

partidp.li 

on polity 

Implementlall 

til" public 
parti<ipaH 

on policV 

Suppon IAII 

E.tabli,he 

d war 

eASEUNE/ 
STATUS QUO 

Public 

P31titip3Hon 

polky 

pre,ented ~o 

.1137 ward 
wmmiltee,in 

2013/2014 

MEASUkAatE 
ODJ~crtVE 

ANNUAl TARGET I 
OUTPUT 

PERFORMANCE 

MEASURE 

1 X public partlclp.lOon 11" public p.rlldp.tion INumber o( publk 

policy pre,entation policy pre,cnl~lIon p'rlicipation polky 
conducted for each of ICO<lducled for each 01 Ipre,mll.lion. conducled 

lite 37 wald commlllee, IIIe 37 wald comnllUee, 1m each of Ille 37 ward 

of council 01 council bv the 30th of Icommillee, 01 council 

June 2015 

"I' 

"I' 
hl'ti"~ public 1'.11 community related A.II community related Turnaround time for INIA 
participation i"ue~ reported to ABM Issues reporled 10 IIBM community leb~ed Issue, 

pollcV v,a War Rooms v,a War Rooms reported 10 IIBM vi" War 

(Operation Sukum" (Operation Sukuma Room, (Opmalion 

Sakhej referred 10 the Sakhe) referred to Ihe SukUln. Sakhel referred 

relevant deparlment <elevant department ~o the relevanl 

withi" 2 day, of receipt within Z day, 01 receipt department 

ofthei"ue, 01 thel,,,,e, by the 30lh 

01 lune 2015 

ilIA 

n E'tabll'hed In monthly ,eports 112 rnonlhly report' INumbe, of monlhly IN/A 
War Rooms produ,,,d and produced and repolt, produced and 

submilled to OMC on ,ubrnilled 10 OMC on .ubmlUed to OMC on Ihe 

the functioning of the functioning of lunclioning of 

",Iabh.hed wa' ,oom, \estabr .. hed WM room, \e'labll,hed wor ,ooms 

by the 301h of June 2015 

!VA 

~'I'm '"""~'>§"""/"I"" 

ANNUAL eUDGI,r INfORMATlDN 

VO,~ yore VOTE 

OPEX CAPEX I R~:~~_UE I FUNDING 
SOURCE 

"I' "I' ri/A 

"I' "I' 
"IA "I' "I' 

"I' "I' 
"" "I' "IA 

"I' "I' 

PERFORMANCE TARGET AND PROJECTED BUDGET PEn QUARTER 

QU1Hl.Wtl 

"I' 

NtA 

1111 community 

rel.ted Issues 

,eported to A6M 

via War Room, 

(Operation 

5ukuma Sakhe) 

referred to Ihe 

relevant 

depal!ment 

within 2 day, of 

receipt of Ihe 

i .. ue. by the 

30th 01 

Seplember 20H 

N/A 

MONTHLY & QUARTElll Y PROJECTIONS 

qUl\llftR 1 QUI\I!lFftJ 

"I' "I' 

"I' "I' 
Ali (Ommunlty All cernrnllflily 

related il'ues relat"d Issues 
,eported to AAM reported to ABM 

via WM Rooms via Wu' Ruorns 
(Operation (Operation 
Sukurna Sakhc) Sukuma S.khe) 

lel"'red to the referred to the 
,elev,lnt relevant 
depmtment wahin depa'tment 
2 days 01 'eceipt within 2 day. 01 

01 Ih" I"u". by receiptollhe 

Ihe 31.!ol i.sue, by the 310t 

December 2014 of March 2015 

"" "I' 

QUNlHtt'l 

lXl",bllc 

participation 

poli,V 

pr~'"n~a!io" 

co"dllct~d fOI 

".d, 01 Ille 37 

wMd committee, 

01 cou"di by tile 

30tll of June 2015 

t1/11 
All comm,,,,lly 

related I,sue, 

reported to AOM 

via W.r Room, 

(OperMlon 

Suk"rn" Sakhe) 

referred to the 

relevant 

deportment 

w'thln 2 day, of 

receipt of tile 

"sue, by the 30th 

of June 201S 

N/A 

3 monthly 16 monthly repon, 19 mon~hly report. 112 monthly 
,epolt, produced and produced and 'epoft, produced 

produced and .ubmitted to OMC submlUed to OMC and .ubmilled ~o 

submitted to 

OMC on the 

fUnctioning 01 

e.tabli,hed war 

room.bvthe 

30th of 

September 2014 

N/A 

un the fUnctioning Ion the functioninglOMC on the 
01 establish"d W-1I 01 e't.bl\,hed wa, func1i~ni"g of 

room. by the 31st roorns by the 315t e,t.bl"hed wa, 

01 December 2014 1of March 201S roon" by the 30th 

of June 2015 

"I' "I' NIA 
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'OP 
INDEX 

F2 

F2 

F2 

Sjgn~t~res: 

SERVICE DELIVERY & BUDGET !MPlEMWTATlDN PlAN fOR THE 2014/2015 FINANC!Al YEAR 
BUS!NESS urm: COMMUNITY SERVICES 
SUB UNIT: HEAlTIl & SOCIAL SERVICES 

501111 
REFEREl'iCE 

NATlotiAL KEY 
PERFORMAtiCE 

"'" 

CROSS 
CUTTING 

CROSS 
CUTTING 

PROGRAMME 

Community 

?ROJta 
MEASURAIILE 

OBJECTIVE 

'"'''";'"'~"''"' ,,/o>/m, 

ANtIUAL TARG£T J 
OUTPUT 

PERFORMANCE 
MEASURE 

I according to the 
food sampling 
plan 

/"'''', 

ANNUAL BUOGH !tlFOAMAT10N PERfORMANCE TARGET AND PROJECTED IlUDGET PER QUARTER 

samples and 
128 Food 

September 
2014 

the water 
sampling plan 
by the 31st of 
December 
2014 

r~BC 28 of S8 



'" SoblP 
1~1D£l( REI'ERENe RUEUENCE , .. 

. 

F F2 H&SS 04 

B B3 H&SS OS 

B 83 H&SS 06 

Signalu,,,,, Employee;. 

M$undmi Municipality 20 

NATIONAL KEY 
PERFORMANCE 

AnEA 

NKPA6 -

CROSS 

CUTTING 

NKPA2 -

BASIC 
SERVICE 
DELIVERY 

NKPA2 -
BASIC 
SERVICE 
DELIVERY 

. BMWNE/ MEASURABLE 
PROGRAMME PROJeCT WARD STATUS 

OBJECTIVE 
QUO 

Safeguarding Environme All 9000 9320 premises 

the ntal Health inspected 

environment Inspection annually for 

for the s Environmental 

optimal Health 

health of the compliance 

Community according to the 
compliance 
inspection 
schedule 

HIV!AIDS Ward Visits All N!A (Ne 180 ward visits 

conducted to 
supported 

H1V!AIDS groups 

HIV!AIDS Coordinati All 400 420 HIV!AIDS 

on of and social 

HIV!AIDS support 

& Social programmes co-

Support ordinated 

Programm 

os 

~ "'"" '"'.''''0' .~. '''''I'''' 

ANNUAL TARGET I PERFORMANCE 
OUTPUT MEASURE 

9320 premises Number of 

inspected premises 

annually for inspected 
Environmental annually for 

Health Environmental 

compliance Health 

according to the compliance 
compliance according to the 
inspection compliance 
schedule by the inspection 
30th of June schedule 

2015 

180 ward visits Number of ward 

conducted to visits conducted 

supported to supported 

HIV!AIDS groups HIV!AIDS groups 

by the 30th of 
June 2015 

420 HIV!AIDS Number of 

and social HIV!AIDS and 
support social support 

programmes co- programmes co-

ordinated by the ordinated 
30th of June 

2015 

''"''''''>, 

MINUALBUOGET lN~ORMATloN PERfORMANCETARGU ANO PROJECTEO BUDGET PER QUARTER 

OPEX CAPE)! IIEVENUE fUNDING MO~nHlY &. QUART£RLY PROJECnOtiS 

von VOTE VOTE SOURCE QJ./A!{)flll tlVAIfTEill QUAllllR 3 <l'-!ARTrn 1 

N/A N/A N/A N/A 2800 premises 4660 premises 6990 premises 9320 premises 
inspected inspected inspected inspected 

annually for annually for annually for annually for 
Environmental Environmental Environmental Environmental 
Health Heallh Health Health 

compliance compliance compliance compliance 

according to according to according to according to the 

the the the compliance compliance 

compliance compliance inspection inspection 
inspection inspection schedule by schedule by the 

schedule by schedule by the 31st of 30th of June 2015 

the 30th of the 31st of March 2015 
September December 
2014 2014 

N/A N/A N/A N/A N/A N/A N/A 

N/A N/A N/A N/A 45 ward visits 90 ward visits 135 ward visits 180 ward visits 

conducted to conducted to conducted to conducted to 

supported supported supported supported 

HIV!AIDS HIV!AIDS HIV!AIDS HIV!AIDS groups 
groups by the groups by the groups by the by the 30th of 

30th of 31st of 31st of March June 2015 
September December 2015 
2014 2014 

N/A N/A ~ N/A N/A N/A N/A 

N/A N/A N/A N/A lOS HIV!AIDS 210 HIV!AIDS 315 HIV!AIDS 420 HIV!AIDS and 
and social and social and social social support 

support support support programmes co-
programmes programmes programmes co . ordinated by the 
co-ordinated co-ordinated ordinated by 30th of June 2015 
by the 30th of by the 31st of the 31st of 
September December March 2015 

2014 2014 

N/A N/A I~ N/A N/A N/A N/A 
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INDEX 
lOP 

REFERENt , 
H 

SERVICE DELIVER'f & BUDGET IMPLEMENTATION PLAN FORTHE 2014/2015 FINANCIAL 'fEAR 

BUSINESS UNIT: COMMUNITY SERVICES 
SUB UNIT: PUBLIC SAfETY ENFORCEMENT & DISASHR MANAGEMENT 

SDBIP 
REFliRENCE 

P50MOl 

NATIONAl KEY 

PERFORMANCE 
AREA 

PROGRAMME PROJECT 

NKPA G _ CflOSS IOi,.'lel IAw.rene .. 
CUDING M"nag~ment Comp.ingn, 

WARD 

'" 

DASntNe/ 
StATUS-QUO 

MEASURABtE 
OBJECTIVE 

ANNUAl TAAGEr / 

OUTPUT 

(5) Number of ITO Iner".," lhe capaCllylS" Ol,."er awarene» 
aWarcl\e'S fo. Publk Salety in the C.mp.lgns (l c.mpa!~n 

camn.ig"s community per lene) cond"cted by 
Ih" 10th of JUl\e 2015 

i>ERr-ORMANCE 

MEASURE 

rlumbcr ef dl.a"N 
aw~tnneS~ c~mpalgn' 

cenducted 

F2 PSDM 02 -A1-1--lorall OM PLAN DI .. ,ter m.n.cement Di,a.ler manacement 
plan developed "nd pl.n developed and Imanagement pl." 
submiued 10 SMC lor submitted to SMC by Ihe developed "nd 

"pproval bv Coundl 31st J.nu3ry 2015 lor I<ubmilted 10 SMC for 

approval bv Council approval bv Coun,,1 

" Ip5DM 03 INKPA6+C110SS IDimsler ManagellmPlemenl3!iOn All Currently tne'e 24 Hour. lur" around 24 IloUfslurn ",ound Tur" .round lime 10 

CUnlrlG of the Approved j, no set time 10 re,pond 10 time 10 respond 10 r.'pond 10 dTS3ster 

Dlsa,ler s\"ndard for di,a,ter rel.ted disa,ter tel.ted ,elated incident. 

m.n.gement !urnaround inddent, reported incidenls ,eported reported .«ording to 

plan/strategy limcs .ccording to the according 10 the the Approved OM 

Approved OM Approved OM pl.n"tr.tegy 

plan/strategy plan/slt.tegy bV 30th 

June 201S 

" IpSOM O~ I rlKPA 6 _ CROSS IOJ.astcr M.nagcjlmplemenlatlon All "" 370i,3<1", 37 DT •• Sler Number of Oi •• Sler 

CUnlNG of the Approved RellefjRc.pon. Relief/Re.ponse Rellef/Re$pon.e Rellef/R"'pon'e 

Disa,ler eCommittee, Committees trained by Committee' Trained bv (ommillees trained bV 

management I"pl.ce. PSDM in 5 m"nidn.1 PSOM in S munldp.1 P50M inS municipal 

pl.n/ .trategy lOnes according to tile lones according to the lone. acco.dinr. to the 

Approved OM Approved OM Approved OM 

plan/strategy plan/strategy by Ihe plan/sI'''legY 
30th June 201S 

2/"" 50",,"',",@"25'02'2015 

"""""\ 

I 
ANNUAL BUDGET INfORMATION PERFORMANCE TARGET AND PROJECTED BUDGET PER QUARTER 

OPEX CAPEX REVENUE FUNDING MONTHLY&' QUARTElll Y PROJECTIONS 

VOTE VOTE VOTE sounCE QUMHRl QUAflffR J QUARIHlJ QUARHRJI 

I"" 
"'A N/A "'A "'A "'A 3 x Di<a.tcr 5~ Ol'"'t"' 

"W~tcnes~ 'W",~l\e« 

C''''palgns (1 C"mp.lgn, ( 

<"mpaT~" per c.mp.ign p 

,o"e) complet." ,o"e) compleled 
bV Ihe 30th of by tI,e 30th 01 

Aprll201S Ju"e 2015 

N!A IN!A 

~I I"" IN/A IN/A 
,,', 

"'I" IN/A N/A ~N/A "'A N/A rJfA 

N/A "" N/A fI/A "" "" tI/A 

,,', N/A N/A "" 24Hours \Urn Hllours IUm 241l0urs turn 24110urs tutn 
",ouncl Ume 10 around time to .round time 10 around time to 
,.spond to dT,.,ter re.pond to re,pond 10 te,pend to 
relaled inddent. dis.""r relaled dl'"'ler relaled dl,a.ter relared 

reported .«cordlng T"cldent. r"ported Incidents Incident. 
to the Approved OM .ccordlng 10 Ihe reported reported 

plan/'tr3legy Approved OM .""ordTng to Ihe ~"co,d'ng to the 

pl.n/otrate~y Approved OM Apptoved OM 

pl~n/"'alegy pl,n/.lrategy by 

30th June 201S 

"" N/A ri/t:-- IlIA "" "I' "" 
"'A t,/A t</A "" "I' "I' ,,', 37Di,.,ter 

Rellef/Respo"se 
(ommlUees 

",Io<lll by PSDM 
In S ",u"lelral 

<0,,"' according 
10 Ihe Approved 

OM plan/str.tegy 
by Ihe 30th June 

"" 

"" IN/A IN/A IN/A f:llA. ~ NlA 
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NATlONAt KEY 
PERFORMANCE 

ARtA 

flNNUAlliUDGIlT INFORMATION 

INDEX '" ReFEIl(NC 
E 

" 

" 

SDBIP 
REFERENCE 

PSDMOS 

P5DM OS 

f'1l0GRAMME PROJECT WARD 
DASEUNE/ 

STA1USQUO 
MEASURABLE 

ODJECTIV£ 

ANNUAlTARGE.Tf 
OUTPUT 

PERFORMAr<cE 
MEASUR~ 

OPEX 

UKrA 6 _ CROSS I FI,e & II"""" I Fi,e & Re,",I" '" 
VOTE 

HIli (New KPII 150 fi'e & He«u. publio Iso Fire & Rescue public INumber of Flm & Re5<ueIN/A 

CUTTING Public "wareness 
presenl.tion. 

f.<ilil~lcd by 
P50M 

prcsentatlons 

(ondu(ted 

presenl.1Hons 

condL!cted by the 30th 
01 June 2015 

public awareness 

presentation> conducted 

WA 

NKPfl6· CR05S IHre & Rescue IM'ior H'l.rd. [All CIlECK [". Major 124 .Maior lI,za,d 124 Major lI'la,d INumber 01 MOjor hal~rd IN!A 
CUTTING Visilations by BASEliNE H~~"rd Vl<llalions Conduded VlSUMlo!\$ condu(led by VlsII'tion. conducled 

PSOM !r<FO V .. ilatlon, the 30th of June 2015 
conducled by 

the 30th of 
June 2014 

"', 

"" "" 

1~!wA 

" PSDM07 

" PSDM08 

" PSDM 09 

" PSDM 10 

tlKPA 6· CROSS 
CUTTING 

NKPA 6· CROSS 

CUTTING 

Fife 8< Rescue 

Public Saletv 

Fire & Res<ue [ire IAII 
in.pe(lions 

Opening of the IAII 

DLTC & RA te.tlng 
centre 

I.KPA 5· CIIOSS IPubllc5afety & IRoad s"letv. '" CUnlNG c,w 
Enlcfcement 

Alcohol, DfIlg and 

Substance abuse 
c.mpaign. 

tlKI'A 6· CROSS IPub11c S~fety & Ifire arm audit !AII 

cunmG ILaw 
Enforcement 

800 fim 1800 firc inspections 800 lire InspecUons INumber of fife NIA INIA 

Il\spect>on, conducted conducted by the 30" 0/ IlI,pectlons conducted 

lune 2015 (onducted by 

Ihe 30'" of June 

2014 

PSDM:OlTC& 

RII tcstlnR 
centre 
con<tru<t.d 

100% I'SDM:DLTC & IIA 1100% PSDM.DLTC & RA I" 01 PSDM,DtTC & RA 
tesling (entfe to be lully testing cenlre to be lully tesling centf. to be fully 

ap.ratlonal opofationa! by 31>1 operational 
Jalluary 2015 

ilIA 

"" 

"', 
120 Ro.d 
S.fely 

120 toad .. fety 

aWarenC,. ,e"lons 
conducled 

120 toad salety 

awareness sessiOn< 
conducted by the 30th 

of June 2015 

Numb.fof road.afety IN/A 
aWafen.SS session. 

conducted 

,e"lon. 

NIA 

Fife afm audit 4 ~ Fire .rm .udit' 4" fi.e arm .udits Itlumber 01 Fire Arm 
cenducted In conducled in conducted In Aud,t, Conducted 

NtA 

Compliance Complian«. with Fife Complia"ce with Fire 
with Fire Arm, Arm. Conlrol. Acl Afm. Central. Act by 
Control. Act the 30th of lune 2015 

"" 

NIA 

"" 

"', 

"" 

"" 
lilA 

"" 

/ --
Sien.ture,. Employee •... : •... _~: ... ~ ... 
M,undu~1 Municipality 2014/20lS 

,",,";,~.O,C" 2',"/'''' 

CAPEX I REVENUE! FUNDING 

VOI~ VOTE 

NY;;-

lilA 

"" 

IlIA 

"" 

NfA 

"', 

"', 
NIA 

tl/A 

t'/A 

N/A 

SOUIlCE 

"-,,--

N/A 

NIA 

"', 

"', 

"" 

PERFORMANCE TARGET AND PROJECTED DUDG£l'PEfI QUARTER 

MONTHLY & a,UARTERlY PROJECTIONS 

qtJAlllf"Rl llUA!!nR~ QUI\l\lrn,l QUARTER 1 

IS fir" 8. Rescue 
public ,w",ene" 
presenlaHons 

conducted 30th of 
September 2014 

2S Fire & Rescue 135 Flm & RemJ" Iso rife & Rescue 

public .warene" 
present.Hans 

comlueted by the 
31st al December 
2014 

public.w.ren"« Ipublicaw",e"e« 
presentations tH"scnt'Hcns 
comh":ted by the Icomhlttetl by 11m 
31st of Mard, 30th 01 lune 2015 
2015 

NIA INIA I IlIA IN/A 
5 MajO! HOI~fd 12 _Major HalOlrd 18 Majof II.I.,,,I 12~ M.ljor 1I,,3fd 
Visitations Vmt"lIon< V",t.t,ollS V"ltotlon. 
conducted by the conducted by Ihe conducted bvth~ cond"cted bytbe 

30th of 5e»tember 31st of December 31st 01 Motd, 30th 01 June 2015 
2014 7.014 2015 

"', N!A 
lIO I". Inspection, 1400 nrc 

conducted by the [InSpeCtion, 
30lh 01 SeptNnber conducted ~y the 

2014 31<t of December 
2014 

"" tjfA 

"" NlA 

"', "', 
30 to.d ",lelY 60 lood s~fety 

'WMenes, scsslon'l"w'f.n" .. 
conducted bv PSDM se."OI" 

before 30lh conducted bv 
Seplember 20101 

"" 

PSDM belore the 
31sl December 
2014 

N/A 

NIA 
590 lire IBOO fife 

i".p~ctlon. [I",pecuon< 
conducted by tile conducted by the 
3ht of March 30th o/Iune 2014 

2015 

NfA !tUA 
100"";'; PSDM_DLTC }N/A 

& AA te'Hn~ 
centre to be fully 
operoUon.1 by 
31st Janu,rv 2015 

NIA NIA 

90 ro.d ,afety 120 ro~d .. fetv 
.W~rene.. ~w."enC$$ 

,ession, 

conducted by conducted by Ihe 
P5DM before the 30th ollune 2015 
31st March 2015 

II/A ~l{A 

1 x fir. afm audit 2 x Fire Ofm .udit 3 x Fife Mr" "udit 4 x fire "fin audil 
corulucted In conducled In conducled In conducted In 

Compliolllce with Compliance with Cempli,nce WIth Comllilance with 

Fire Arms Centrol. fire Afms Conlrol. fire Arm, Fife Arm. 
Act by the 30th of Act by Ihe 31<t Conlrol, Acl by Control. Act by 

Sej)lcmber 2014 Decembef 2014 then.t Mar(h the 30th June 
2015 1015 

"" N/A WA NIA 
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'" NATlONl\lKEY ANNUAL BUDGET INFOIlMATION PERFORMANCE TARGET AND PROJECTED BUDGET PEn QUAIITER 

I 
SOBIP BASEltNE! MEASURABLE ANNUAL TMGET r PEIlFOhMANCE 

INDEX REFEIlEI4C PERfORMANCE PROGRAMME PROJECT WARD 
STATtlSQUO OBJECTIVE OUTPUT MEASURE , . REFERENCE 

AREA OPEX CAPEX REVENUE fUND1NG MONTHLY & QUARTERLY PROJECTIONS 

VOTE VOTE VOTE SOURCE tlUAIUHll OUARTHU q\J,~!tJWl QUAIlTEn,j , 
" P50M 11 NKPA 6· CROSS Public S3f~IV & Fire Arm Training "', FI,,, Arm 2xFl.eA,m 2x fireArm Number of fi,e Ann f1/A "" "', N/A "', 1. Fi,eflfm N/A Z.fi,cll,m 

CUnmG l.w for all municipal Training/fire il'i"lng/Fi,e Arm Training/Fire Arm Training/File Arm Training/fireArm Tr"lnlng/Flre IIrm 

Enforcement fire arm hold.rs Arm Refresh", Refre,her Cours" lOf.1i Refreshe, Cours" lot all Rdresher Cours" lor all Relresher Co" .. e Rclr~sh"r Course 
Cou«" lor all munklpal lire ~rm munTtlp31 fire "fm municipal fjr" arm for all municipal lOf all municipal 
m""lelp.I/Ire holders conducted hold." conduc1ed by holde" conducted lire arm holders "re arm holders 
.rmholders Ihe 30lh of June 2015 cond,med by Ihe co,,,IUtled bv Ihe 

30lh 01 November 30lh of June 2015 
2014 

rI/A ",' II/II "', rl/A N/A "I' 

"'''''"''''Em''o", ... ~~---!' ,","~"o6<)~ ,"",,,,,,,, MsundUliMunlcipaIIIY2~~~':Ul!> 'f;.~ Page 34 of 58 



'" INDEK 

SERVICE DEliVERY & BUDGET IMPLEMENTATION PLAN FORTHE 2014/2015 FINANCIAL YEAR 

BUSINESS UNIT: COMMUNITY SERVICES 
SUB UNIT: MUNICIPAL ENTIn' - SAFE ClTY 

SDII1P 

REFERENCE 

NATIONAL KEY 
PERfORMANCE 

AReA 

PROGRAMME PROJECT I WARD 
BASEllNE/ 

STATUSQ.UO 
MEASURIUIl£ 

OBJECTIVE 

Slgnatufes.EmptOy)..: __ •.• ~201S 
Msunduzl MUnjdpal~014/2015 ./ 

,",o.",.~ .. 0",0. "I""''' 

ANNUAL TAnGET / 
OUTPUT 

PERfORMANCE 

MEASURE 

/''''''\ 

ANNUAL BUDGET INFORMATION 

FUNDING 
SOURCE 

PERFORMANCE TARGET AND PROJECTED BUDGET PER QUARTER 
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·. ''" NAnoNAtKEY ANNUAt BUDGET INFORMATION PERfQRMANCETARGET AND PROJECTED BUDGET PER QUARTER 
SOBIP BASELINE! MEASURABtE ANNUAL TARGET I HRfORMANCE 

INDEX REFERENC 
REFERENCE 

PERFORMANCE PROGIIAMME PflOJEcr WARD 
STATUSQUD oaJIiCTIVE OUTPUT MEASURE ... , MEA 0"" CAPEX REVENUE fUNOING MONTlltY & QUARTERLY PROJECTIONS 

. VOTE VOTE VOTE SOURCE QUtll1Tflll QUlIIlfWl qUlIflTHIJ QUNUm,l , 
" seos NKI'A 6 _ CROSS Malnt.ln.nee of Turn_ 22,27,30, Average 5 d3y~ Ave,.ge 5 days tum- Aver.ge S d.y, tu",· Ave,age [urn·around "', "" "" "" Average 5 day, Average 5 d.,V' Average 5 d.y. flv.rage 5 day, 

CUniNG COV EqUipment, .found \0 32,33,35 lurn-around 10 ",ound \0 rep.lr f.ulty 'found \0 rep.lr f.ully lime \0 repair faulty lII'I1_,[ou",llo lurn_.round \0 turn-.round 10 Wrn-.'OImd to 
repairo! repair r~ulty CCTV equlpm~nt ••• per CC1V~qulpment as per C(TVequlpmcnt repair faulty repair bully eCTV rep"I, faulty ((TV rep.lr f~"lty(CT 
faulty CCTV the fault. Re&i.ter/Book the Faults Register/Book ((TV equipment ••• equipment, as cqlJipmenlS as 
WV equipmeom by the 30th of lune 2015 equipment, a, perlh" Faull. per the Faull. per the Fault, 
eqUipment per the Faull' Register/Book Regl'ter/Book Recl'terjllook 
"s per Register/Book 
Ihe rault' 
Re&i,terjll 

00' 

.. IA ",. .. " ,," .". .". . ... 

// 

Signa lures: Employee •. 
Msunduzi Munlclpa1ltl' 2014/2015 

"-,-",02/"" '"'''';'O~ "'''''''' 
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ANNEXURE H 

MSUNDUZI MUNICIPALITY 

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN FOR THE 2014/2015 FINANCIAL YEAR 

c 1 

PIETERMARITZBURG 
MSUNDUZI 

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN -
INFRASTRUCTURE BUSINESS UNIT - 201412015 

Supervisor: ~ ........ Date: Signatures: Employee: ................... \. ..................... Date:25/02/2015 

25/02/2015 ~ 
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ANNUAL DUDGIrr INFORMATION PtRFORMIINCETIIRGET /IUD PROJECUO BUDGET PEII QUARTER 

'" NAlJONAt KEY soalp DA.SEWlE! ANNUAL TJIIIGEf I PERFORMANCe 
INDEX IlEfEaENC PERFORMANCE PIII'lGIlAMME PROJECT WARD 

STATUS QUo 
MEASURAULe OUJECTIVE 

OllTPUT MEASURE , IIHERENCE 

""' 
0",' (APEX REVENUE fUNDING MONTHLY 8i QUARTERLY PROJECnONS 

. VOTE VOTE VOTE SOUIlCE QUAIIHR-) QUIWTffi 1 QUMHRJ <lUIlt'HR4 

"' W&'SIO NKPII2 - BIISIC W.t~r Mlg.ReduoHcn Of Non "" Tot.TWaIOfI"" • • R.duoed To!>1 Waler Reduced Tot.1 IV.I .. Tot,1 W.t., lo ...... NIII II l1,203,22S.OO '" "" Tot.1 W'le' to". , Tot'll WM., lo" •• - TOI.I Wot., lo" •• Reduced Tot.1 

SERVICE OEUVERY lIevenue W.ter for the 2013·201~ lo" .. by :'L9" from 1,,1 L""., by 2.8~ from 10<1 ,alculated by the ~ 32_2~ 34,2% :33a~. Wot"' Lo"., by 

Iin.mol,ly •• , " 32.S,"I" 30_1% by the 30 Inlorn_Hon,IWat., 2.8:~ I'om 1,01 32 9% 

dosed on 32.9;;. June 2015 Asso,l.ifon B.I.n,,, to 30.I~l by Ihe 30 

June 20lS 

"' 7M 60S 1506 '" .. 1'1&511 NKPA 2· aASIC Wate' MWIG _ Rcdu,ifon 01 Non I to 12 No .pproved Non ' App,oved Non·Rov.nu" App,ov.d Non·Rev.nu. O,te 01 subml"lon 10 ",. R 1,300.000,00 '" MI'IIG Field wa,k and Pre·fNslbllity,.port o,.lt Non·R" .. nu," Approved Non· 

SI:RVln OEllvtRY RevenueWaler RevenueW,te, W'te, M.Ole, pl.n "nd WoterM." .. pl.n by 30 SMe me.'uroment. <ompleted on W01<' M"l" pl'n Revenue Wote, 

Ma.t",PI.n Civil Tend .. don'menl. June 2015 ond d";l ,ompleted bV the lIulindlel. Syllcm completed .nd M.,le, pl.n bV 30 

lende, dorument lOll> 01 September Op .. ;>lIon, by the Civil, Tendor JUM 20lS 000 <Ivil 

<ompleted by JO by June 2014 31'~ oIO.c.rnU .. do<ument tender don,roent 

20J5. 2014 tompleted by Ihe compl.ltd by ~Oby 

311t 01 M~"h 2015 )Une 201S. 

,. 1S760S 1501 ""'----- R moooooo R ~OOOOOOO R 100000000 R 1 ;0000000 

"' W&SI2 NKPA 2· BASIC Water Mwl~ _ B .. lcW.ter SupplV 1 ~o 12, l~ ~ kmolwate, 11 km 01 w.te, pip. 11 kmolw.te,plpo Km olw.~"r pipe '" R4,039.ooooo ". "<0 ,em pro c." by the ,Ite e.l.bll,hmont by 5 km olw.t.r pipe lll;m 01 w3l., pipe 

SEW1CE OUiVoRY pipe Inot.lI.d '0 In,l.lIed In,I,II.d by Ih. 301une In'tall.d 30lh 01 Sepl.mber tho lUt ofOecomb., In,t.lled bytfr. Inst.lled by the ~O 

,.,.le.200 2015 2014 2014 31'1 olM"ch 2015 lune2015 

hou.ehold, by 30 
Juno 2014. 

.,. 
'" 5 ISO. ,. R5000000 RI5OOOOO.oo MOOOOOOO 6110000000 

"' w&sn NKrA 2· BASIC W.te' MiS· Edend.le Nap., New 20. II and 1.6 km 01 W.ler Planning, O.,lgn .nd Ph"nTng, Oo,lgn .nd PI.nnlng, Oe.i&n .nd ". R 500.000.00 ". we Commence OrMt PI.nnin~ 'eport ,1pprov.Tol Planning, Oo.lgn .nd 

SERVICE DElIVERY M.ln, & Rellcul.tlon " Pipe conW"eled render document.llon Tend .. do<omont.lIon Tond .. do<umonlOtlon PI.nnln~ 'tago by comple~ed by the drowlng' .nd Tender 

by 30June 2014. compleled and tomple~ed and romplolod tho 30th of 31sloiDecember ",mpil.llon of dowmen~.t!on 

.dv.nl,ed. .dv.,lI,ed bV the 30 Seplembe, 2014 2014 tondo, document completed .nd 

J"ne2015. by ~Ile 3H~ 01 .dvortl,edbythe 30 
M",h 2015 Jone 20tS 

"' la160S lS03 "" R 100.000.00 R IWOOOOO R ~SDOOOOO 50000000 

"' W&$l4 NKPA 2· BASIC W.tor MWls-M"on. Re<",vol, & 26 M •• on, Ros.rvolr ~O~ 01 M"On' Reie"'al, 3!l:{ofMa.on. Re,.rvolr Percenlas. of II/A R 6,000.000.00 ",. "CO SAC Repo,t and 3%orM.,on, 15%011'.1.'00' 30;, 01 M.son, 

St:RVIC€ DWV€RY Pipeline .nd Pip.llne Completed; •• pe' Completod;" pe' constru<tion completed Tende, Objection Re,.,vol, Completed, Rese,vol, Re'e",olr 

OtowlnB' and Approved Oe.l&" ,nd Approv.d Oe'lgn and aIM.,o"' Re,.,voi, and pe';od oompleled M"on, plpelln" Completed ,Inc! comple~ed; .. p .. 

Tend., 40% 01 Pipeline 40';'olPlpellne Pipollne bylhelOlh 01 ,onl'.ctor AppOinted IS%olPipeline APp,oved Oe.l~n 

document. con$t,u~tlQn completed. <on<ttucllon <ompleled September 2014 by the 31 01 completed by the ,nd 401. 01 Pipoline 

completed by 30 bythe30J un e2015 December 2014 ~"t 01 M",h 2015 ",nmuWon 

Oo",mber 2014 <ompl.ted by the 30 

"" 7BH061502 ,. R 0000000 R 25oo.(I{){),00 R 4 00000000 R6,OOO(l(1()00 

B180 62 W&SI5 NKPA 2· BASIC W.to, Cnl- Reh.blllt.tion Of 21,22,23. 2 km 01 Pipe to be 2kmo!wole,pipe lkmofwOlerpipo No. ol~m ofwoter pip. '" R 2.000,000.00 ". "" flnol De,lgn 0.5 km ol",.t., pipe L3kmolwoter ,krno/w.torplpe 

SERVICE OWVERY W.te,lnfro,t,m:!",e 11 .nd 12 ,eplaced by 30 repl",d .nd 2 pump 'eplaced and 2 pump ,ept30ed, No 01 Pump compleled 10, repl.,ed. 2 Pump pipe '.pl"ed. 2 ,eplaced .nd 2 

June 2014, 2 <ontroll.rsln.I.lled controllerS 1n<1.lled by Con~fOlle" In,I.lled. w.tor Cantrall." Instolled Pump Cont,oll." pump <ontroll." 

Rose",ol"to the 30)une :lOIS. ,epl.cement by the 31't 01 1n<~.lIed by the Inst.lled by Ihe 30 

up~raded project! .nd pump Oecember 2014 31.~ 01 M,,<h 2015 jUne 201S 

,t.lion" Pump 
Conlroll., Repo,t 

,ubmitted (0 SEC 
by the 30lh of 
Seplembe, 2014 

iliA 781OO51S0S " " 00 
00 .00 R 90000000 R OOO(l(1()OO 

51 &62 1'1&516 NKPA 2 - BASIC WOl., Mig- Copesvlll. Re •• ,vol, 29 Cope.ville 2 ,m 01 pipe w.ter pipe 2 km olplpew.(e, pipe km 01 pipe w,lor pip. '" R 300.000.00 ilIA erR P'e·llmlno'v fln.IO.,lgn 1 km 01 pipe w.ter 2 km or pipo w.te' 

SERYlCE DElIVERY Re.e",ol,j(IO"',. InslOlied In E.lnkhatonl. Installod In Edn~h.tenl In,t.iI.dIn E,ln'.h'lenl. Oe,len .ubmllted for pipe InU.lled in plp.ln.t.rred In 

completed ond by the 30lh June 2015 <omme"ced. App,ov.1 [,Inkh.lenl ezln;tlOtenl by lh. 

OpetoUcn.1 by 30 30lh June ,0)5 

M.rch 2014 

,'"'' ,""".;,",~ .. ",,,"',, Poc" 39 01 58 
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,,. tI"TJOHAlKEV 
ANNUAL BUDGET INFORMATION PERFORMANCE TARGET AND PROJECTED BUDGET PER qUARTER 

'"~ R£f£I\l:Nt 
SO~I~ 

PERfOflMANCE PROGRAMME PROJECT WARD 
BASELINE I MEASURABLE ANNUAL TARGET! PERFORMA!4CE 

REF<R~NC~ STATlJSQUO OBJECTIVE OUTPUT MEASURE 
,,~ OPE:( CAPEX REVENU FUNOING MONrULY & QUARTERLY PROJECTIONS 

. VOTe VOlE VOTe SOURCE QUARTER 1 QUARTERZ QUARTER 3 QUI\RTER4 

"' R&Dl 1It:/'~l·MSIC UI'GRAOING or ROADS MIG·UPGMDIIWOrGMVEl !,;,",.IR""" (o",pI.,ode,;;:"'.' C""'r'o"~""~"IQ! 0"0 d.,'.n ,"",,,Iotod t4/A RSOO,l~lO II/A MOO tl/A o"h,~"rf." C"mrkl"J"<"~" 01 UI~ 

smVICE DEliVERV 114TOStACK1OP ROAos·vuwmUlA· WARD UrGRAOmGOfGMV[l UI'{;Wl!lltmorGRAV[[ <o"'r~"I.dl"l"o UrGMUIrlG Of GRAV£( nOM), 

.lROAOI ROADS· VUWWlW\· ROIlll.l· VUll~DW.J\· ll"oIO.,.,,,I,,,, • VUU!WlUA WMO lROAOS 

WAR03nOAD> WMD3nOJ\!)\tly'"~ 2014 tr;lsrcb"'1!ylO!I 
nfobru'ry]OII 

". 1150011115 'lIA "/A )OO.OO() II/A 1"/11 

" ~&Tll IIKM1·UMI[ UPGRADIIWOFROAD> MIG· urunADlUG Of GR/IVa G,.,.IRoo,K 10"''I:'','oU,,',"01 U''I:'.Hk<I~.s 1-,,, 01 '",ol~,.,olm.'"lo .,. n tlllO.OOO ,ur.. MIG (o"""ct~"'" to,"",<","",\h Vre'·1!k<lD5k",,,, W.,d l IUr.. 
~mV1([o[UYmY 11110 BlACKTOP RaJ\!)'· VUl!1l01HA. WMD W.'~lll'.""o,d,'o W."llR"v."o"~'o ""I.ml,""""'" "".,,,,,r,,,,""',,,J,,," ,,,d"",,~ "I O,S "n 0 I r.,.,.,d'u."~'o,,"I,,,,·d 

lROAO, , .. I.",,),,.,,&,d ,,.IO<od,,"rnl.>'dtr;l! ", .. '",l,d <1''''"«010.;1."101 "<",,,u.1<I,b,.1I,. "''',I.>'''!>y 31 M.«hll\l'i 
M."r.l"IS «'.<"'01"'''''';','0,011.,.,1, e ,111,,( I!o,"'"'",, 

)",10"(\0",",,,,,,,,1014 101,\ 

.,. 11SWImS "/~ 11/11 ~.6.ll1o 11/11 1"/11 

"' Rf,1>4 U~rA 1· OiISI( UPGRA(lIIlGOf ROADS MIG· UPGR~DINGOr GMV(l 10 G" .. ,no'O< ("",plo'''''d'''Ffnl~r (~<l1!X<l.dd"'i;:"lor IMI·.m;rlll"," ... wood 11/11 ~ 393.917 II/II MOO COml~N"wl\"'''~ ("'''r~"IC<l"",ey hy «)"'I~q""k"'I:"lor tl/r.. 

SmVICf OHlV!:RY 'raO~tIlCK1OP ~O~DS· GR[I\l~R m~1l0Ill~· "" .... codno.d< ".".wooolnc.O<bylij "~ .. k<9"'pI""" r .. "",r'\y"udvby,h" l"" , 'h~l"'QIO"«",b,,, u.""woo<i Room by I~ 

"AR[WtlOD IIREII r"""'ylOl; oISol"o<"!)e'101.\ lOI~ r."""ovlOl; 

11/11 1);\;011516 .,. "/A II/II 11/11 l"/A 

"' nllns UKrr..l nMI( UrGRAOIIIG or ROIIDS MIG· UrGRAOIr~G orGnllvn G,.v"no.d< , (olltrlotcdW .. dlln.d< (O'"lj.,.dW.,d I w.d O'I~W.,~ J ,",d,d",,,,, U/II RtW.S'J8 Il/r.. MIG tI/r.. O,>!I,I«,;!" II/A II/II 

S!RVl(f DWV(RY IUTOnlACK1Or ROADS· VUWlOlnr..· WMI! d",;;!" ,",,,~"bylh. "",Icl by,h.e""oll"",,,,y <o ... "","",,..'ir" 
1 ROADS l.n",<yIOI~ 10IS'"",pI,'<d lh\"lo«m"bO! 

lOI • . ,. mWlIS17 ." II/~ 4'O.L'OO rI/r.. II/A 

"' ~!l.HG H~rAl·nMIC VPGRNlIIlG or "or..os ~%. Uf'{;RhD'NGOF GFt/lvn I Gr ... 'Ro,d< 10"1\1 .. <10 I.I~mor l"_",",I.>~mol kmol'/""\OI,"dkmol '" "Untol 11/11 MrG Comrlel.,;,e (om",.n,""'''' (O'''I~''"''''''''"'''r, tS,mo( II/r.. 

SE«YIC~ ()Ulv(<<~ INIOUll\C~TDr nOAOS·VUWI01Elll WIIRO ,/w .. « ,"<10 Ok", o( ,1"" .. ,odO.o'mo( B,.,.I,o.d<ln,,.(,«d <".b',,~"' .. "'n,f';'" ,,,,(.,,,"~011.5 ~mol ,/." .... '0.10 G 'mol ~,.,.! 

I ROIIPS g .. volro,d<'n,",lo«d !:'o,dro,d<,om(,,<d ","w,d"f':".l<!d <I .. ,.mool 15 'mol ."""'9,'~""''''~ 'O.lIll,,,,,ofo<""""nw,dtly 

",nd"d ,,.oo,,dtlylIM.«h ,0.d<lo "" "1'1:",'od by.h • ]!<tcfO«ombo, 1I,e)!" M.",h lOIS 

IOI~ llllhofSoP'eonl",,1014 ~O14 

'" 115Wll,17 r~/r.. S()[!,= fI/1l 1.1l1.\O1 'l/A 

"' RIITJ7 HKrAl·6MIC UrGMOnlG Of no~os MIG- Uf'{;HIIDINGOFGnAVn 4 G .. ,oIno"o. Cc",?el.<I!I",l W"'~~ (o"'I'I.\o~Ii".IW"o!. l"\~(9mpl.'"tlH".1 .,. RJ~8.~W lilA M," U/II o .. h"",~" (o"'okl,," 1",,1 W,,~ ~ <Io"~" '" ~~nYICE OR!VEnY I!lTOOIAC~lOr ROIIDS· VUlUlDlUr..· WARD o!""~n rk"g"l>vlh.<,"~,,1 W .. d4d«'sn <O"".N.dby'h~ hylh" <0"01 rOom1!~ 10!~ 

~ROAOS f"h<u>ly20IS 31"010<'"'""'" 
101' .,. l15o!lllSla U/II IJ/r.. 300.000 "/A "/A 

"' RlIna UK!'A2·nMIC UI'GMDIIlGOf nO~DS MIG· UrGnADiNG or GRllyn G" .. lfio,d< (omplotedflo",w.,d5 C9ml'OIe<lflnolW"d5 D.ooComplNNr,"" Il/II Rl42M> "'II MIG II/II D""<k"fl" C"""'No<lr<o,'I'I."d5.m,," "/A 

seRVin OHlV!;RY INIOOiAtK1OP ROAos·vuwmtHII· WAnD d"'fiI" """~o by 110. <00 01 W,"dSd""~n mmplo,.<II"""O by'h"~"d"lrol",'J!Yl0IS 

S MilOS ·Ind. lIe"'.".. 0,,,, J'""",yIOIS 31" 01 oo«m["" 
II, •• /01. 

II/II 11500[1519 II/II I~/A 100.000 /l/A 1'1/11 

"' n&Tl9 ll~rIl2·nMIC VrGRA(j'tlGOf ROAOS MI~· UrGRADmG OF GRAVEl G,,",IRo,dl CO'"lhlod(,",IW .. ~6 ,,,,,,ploI0<Ifj,,,'W .. d6 O".CO"'I'[N<dlln,,' II/II R6lS.4GG II/A MJG U/II U.,'It<klW." (on,plOlo.lfln.IIW ... !6<k"I(t' !I/~ 

![RVICfOE\lY<RY "HOa[AC~TOP RO~DS·VUWm[ElII· WIlnD '"'''~" """." bytl' •• n<l~! W .. ~~'""'~" ,",",okl,,1 by'''. l".,j,<'<ndofl.bru.>rvlOI5 

GROAOI r.h,""yl01~ ll<I"I"~«'n"'" 

". 12SWIIS30 'liA ." IOO.f)l)() II/II ." 

'"'''~'''''/o'''"'' P.~~4SoI5g 
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OPERATIONAL PLAN FORTHE 21114{21115 fiNANCIAL 'tEAR 

BUSINESS UNIT, INFRASTRUCTURE SERVICES 

SUB UNIT: FLEET MANAGEMENT 

. 
OPERATIONAl NAnONAlI<EY 

""" PERFORMANCE PROGRAMME PROJECT 

REFERENCE .. AREA " ...... . . 
fLTOl NKPA 1- Vehkle Putd,a,lng of new 

MUNICIPAL Repl.cement vehides and pl~nt 

TIIANSFORMAT1O 

"& 
ORGANIZATIONAL 

DEVELOPM[NT 

HTO] NKPA 1· Vehlde co'porate Branding 

MUNICIPAL brondin~ 

TRANSFORMATIO 

'" ORGANIZATIONAL 

DEVelOPMENT 

FLTO) NKPA 1- Vehide and plant P,evenlMive 

MUNICIPAL .erv,ce maintenance 

TRANSfORMATIO 

"' ORGANIZATIONAL 

DEVELOPMENT 

fLTOil NKPA 1- Enhance Average 

MUNICIPAL Inf,astructure turnaround Hmo 

TRAfiSFORMATIO scrvrc~. processe, on repairs (In days) ,,. 
ORGANIZATIONAL 

OEVELOPMENT 

BASElINEj 

W". STATUS MEASURABLE OBIEcnVE 

""" . . 

'" 255 vehide. SOx new vehldes to be 

purch3,ed 

OC, 40 vehldes !lOx Coun"lvehide, & 

0"' plont to be branded 

branded 

M' Zero vehicle 813 x Council vehicle. & 
and planl pl3nt to be .erviced 

,"rviceat 

the 

beginning 

of July 2014 

M' 0 30d.y. turna,ound time 

achieved on coundl 

vehlde and plant repai'S 

completed 

Signatures: Employee: .\\::/~-- .. 4t .. u/ 
Msunduli Municipality 2(i'r!17101S, 

'''10m ,""N"~.'''' 251"12m 

• ,ANNUAL TARGET I ' 
OlI\'PtIT 

50" new vehicles to be 

purcha,ed by the 30th 

of June 2015 

900. Councllvehlde, & 

plant to be branded by 

301h of June 2015 

813 x Council vehicle. & 

plant to be .e,viced by 

30!h June 2015 

30 day.turna,ound time 

achieved on council 

vehld~ and pl."t repairs 

completed by the 30th 

of June 2015 

. 
ANNUAlBUOGETINFORMAnON PERFORMANCE TARGET AND PR01EC'ltO BUDGET PER QUARTER 

PERFORMANCE . . . . ... 
MEASURE 

OPEX CAPE>< FUNDING MONTHLY & QUARTERLY PROJECTlOt/S 

VOTE VOTE SOURCE QllhllTHll qIlMHf12 QUAfHTlll QHllnrH!4 

Number of new vehicle. "I' IW31tlng for mid· Council 2 x newvehlde. 13xnewvehlde, Vehicle' o,deled 50" new vehide. 
to be pUl<ho.ed yeor adju,tment) to be pu,d,.sed pmchosed by the flom OEM, by to be purcho<ed 

by the 30th of 30th of November the 31st of Mord, by the 30th of 

September 2014 2014 2015 June 2015 

"I' 1706581501 NIA "I' NIA m 
Number of Council "I' (waiting for mid· Council "I' So. Counetl 45 x Counetl 90xCouncii 

vehlde, & pbnt b .. nded year adjustment) vd"de'& plan vehlde. and plant vehtcle. & plant 

branded by the to be branded by to be branded by 

30th of November the 31,t 01 Match 30lh of June 2015 

2014 2015 

tl/A 1706581501 tljA "I' "I' "I' 
Numbe, of Council 8000000 "I' Council 206" CounC11 41).1 X Coundl 608 X Council 813 x Councol 
vehicle. & ptont to be vchide. & pl.nt vehicle, & pl.nt vehlde. & plant "chides & ptant 
se,viced se,vree< by the <e,vlce, by the ,.rvlces by the to be serviced by 

30th of 31.1 of December 31st of March 30th June 2015 
September 2014 2014 2015 

1822153200 "I' 450000 1000000 4S0000 'SOOOO 
Turnaround time 10630488 "I' Council 30days 30 days 30d.y. 30 days 

achieved on coundl tu",around lirne lurnarou"d time turn.round ttt"e turnaround time 

vehide ""d pl.nt rep.". achieved on achieved on .chleved on ~chTeved on 
completed council v.hide councllvehlde coundl vehicle council vehtcle 

and pl~nt repal .. and plant repoirs and pl."t repairs and plant repairs 

completed by the completed by the completed by the completed by the 

by the 30th of by the 31st of 31st of Ma,ch 30th of June 2015 
September 2014 December 2014 2015 

1822153200 "I' 865874 885874 885874 8SS 874 

Page 51 of 58 



ANNEXURE I 

MSUNDUZI MUNICIPALITY 

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN FOR THE 2014/2015 FINANCIAL YEAR 

c 1 

PIETERMARITZBURG 
MSUNDUZI 

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN -
ECONOMIC DEVELOPMENT BUSINESS UNIT - 2014/2015 

~~;oa;1;~~~ Employee. ~ ......... Date:25/02/2015 Supervisor: .. ~ ...... Date: I 

Msunduzi Municipality 2014/2015 Page 52 of 58 



~ 

i 
II 
~~ ,. 
~~ 
g~ 

u 
~e 

i! ., 
i'<~ 

" 2.5 

~~ 
H 

, 
4 

2 
~ 

~ • , 
~ i 

~ 
~ i H ! ! H , 

~! i Me , j 

~ I 

I I E , , , 
j 
, 

~ 
, , 
i E l j ~ 

~ ~ i I ! ~ 
~~ 
~!:l 5 

! i ~ ~ ; ~ ~ 
i ? 

~ i i 

l 

I , 
; 

; 

" H " ,~ HI , . 
• 
~~ 

j' 

ig 
H! it: 

;;;~ L· 
~s iii ~~ 

" E " 

• , 
, j i 

, • , , 

~ i 
Eg 

~ IIi i 
9.1:1' 
'Ilffi 
~~ 

§ , 

I , 

, 
§ 

, 
j 

1 
1 
j 
~ , 
f 
, 
j 

i 
f , , 

• l 1 
~ ~ 
e ~ 

, , 

i , 
; , , 

1 I,· 

I 
; 

, 
! 

, 

1 

a~· 

" , 
! 

~ lL 
~-'~-+'--------------+"'---------------+"'------------f''----------------+"'------------pL---------------+,'-__________ ~I ~ 

, II 
~!1 



( 

, 
" § 

, , 
! 



, 
II , 

l l , 
~,. 

; , , , , 

, 
! 
j 

, , 
h , 

, 

j 

, 
l 

, , 
c , 



. . 

• • ~. 
" . 

8 

t 



" ~ • > ~ i 
" 5 
g 

~ 
~ 

~ 
0 

( 

~ 
~ 

~ • 
~ , 
~ 
~ 

Ow 
"g 
~~ 

~ 

~ 

~ 

~ z 

~ 

, 
z 

~ iil <{ ... .;:; 

o 

!Iiim 

~. 
. " 

, 
< 
0 z 
z 

~ 

~ ~ 
~~ 

z 



SfRVIC~ OWVERY & BUDGET IMPLEMENTATION PlAN FOR THE 2014{2015 FINANCIAL Y~AR 
BUSINESS UNIT, ECONOMIC DEVElOPMENT 
SUB UNIT, ItuMAN SmLEMUlT5 

,-, 

ANNUALlIUDGET1NFOAMATIOH PERFOhMANCETMGET AND PROJECT!:O BUDGET PER QUAR'fER 

PERfORMANCE 
!NOE)( 

•• I S091P 
lIourNc REFEReNCE 

NATIONAtKEY 

PERFORMANce 

'''' 
PROGRAMME PROJECT, J WARO 

BASEUHE!STI\Tt.lS 
Q", 

MWUAAblE 
OWlCTtv!' 

, ANNUAL TARGET I 
OUTPUT MEASURE OPEX CAPEX R!!VENUE MOtmltY & QUARTERlYPROIECTiONS , 

" HSOI 

" IH$02 

"' 11-1503 

" IKS04 

SlgnaW,es: Emplovee 

IlKPA 6 - CROSS Ilnform~1 Informal 

SeUlements '" Flnol Draft 

Informal 

Development & 

5ubmi .. ion 01 Ihe 

Development & DOle Inform,l 

cunlNG Setliemenls 

Man'Gement IMan.gemen 

t& Control 
Plan{ 

5ltMety 

Submission of lhe ISenlemen!> 

SeUlemenl I Informal SeUlement. Iinformal Senlements IMaMge",enl & 
Management & Management & Managemenl & Conlrol Plan{ Siralegy 

Control Pfan! Control PI.n! Slmtegy (onlrol PI.n! Strategy Devefoped & 

Strategy 

complete 

10 Ihe Slraleglc 

Management 
Committee 

10 Ihe Sltaleglc 

Management 

Submitted to the 

Strategic Managemenl 

Committee by the ICommittee 

31$! of March 2015 

INKPA 6· CROSS IStra!egiC Review IHousin g IAII rOll Housing 

I"""W"'" 1'''''.0''"' 
Dale Reviewed 

CUnlNG SeCior Plan Seoto, Plan flou.ing Seclor PI.n HaU'i.ng 5eclor Plan Hou$lng Sector PI.n 

Rev,ew dev~loped and developed and developed and 
submitted 10 the SMC $ubm,ned 10 Ihe SM( submitted ta the SMC 

by Ihe 3hl of Janua,y 

2015 

INKPA2-BA5IC 

IM""''''''''"'''I """"' .1'" ", "I" "." m", I'd'''","'''""d 7 day turnaround Average number 01 

SERVICE Siock Ren!al Slock; than 21 d.ys to l,me taken 10 ,esolve time taken 10 resolve days I3ken to resolve 

DElIVERY Malnt.ncncc Main!enanc oddr.« que, Ie, all m.,ntenance all maintenance all mainten.nce 

e and Repa" queries of up to date qUNic$ of up 10 date qUNles of up to dOle 

lena"ls ten.nt$ by the 30th of tenan!s 

lune 2015 

INKPA G _ (ROSS ITenanl Audils I ",",,", I'" ", "f"" I"m"",,",;., Comprehensive Date Comprehensive 

CUnlNG Rental Siock: comprehen<ive leMnt audit inclu.ive lenant audi! indu$ive tenant aud,llndusive 

Tenanl lenant of debt r.,covery plan of debt ""overy pia" of debt recovery pl1ln 

Audits ,"fofm"tion comple!ed and completed and compfeted and 

submiUed to SMC submiUed 10 SMC bv .ubmiUed 10 SMC 

Ihe 3mh of June 2015 

~/"I"'; '""""@"''''''''''; 

von 

R 199.215 NfA 

PMB 2S6 NfA 

R 197.360 NfA 

PMB 265 NfA 

Rl.300ooo NfA 

PMB265 NfA 

R473,ooo NIA 

PMB 265 NfA 

FUNDING 

VOT~ von: $OURCE !'"UARlHIl QUAmlilll (\ljAI(n:g ~ (W,~!tll'R4 

'" CounCil Completion of the CompletIOn of Ihe 2nd Oevelopment & '" l,t dror~ orlho dfaft of tho nformal Subml"lon 01 Ih. 
Informal SenlomonU Mana~"m"nl Infotmal 
SeWemonl< & (Mlfol PI'n! SlroleWo' SeW.menl. 
Management $. ond ."bmIIIO ~h" DMM M,nogoment & 

Control PI.n! EO by the 31<t of Conlrol FI.nl 
SlraleWo' and Decomber 2014 SIr.togy 10 lh. 
<ubmilio Iho Sitalegic 
DMM; ED by lhe Man,somont 
,Oth of Sept.mbor Commille~ bV Ihe 
2014 3l<tofMar.:n 

~015 

NfA "f' "f' rl!A "" 
NfA Council Campl.llan af Ihe Completion of ~h. 2nd R<'.viewaftho NfA 

HI droll Of lhe draft of lhe ,eviewed ffou,lngSeotOf 
reviewed Hou,lng llou,lngSedor Plan .nd PI.n doveloped 
S.,torPI.n .nd $ubmit to the DMM: ED by and ,ubmltled \0 
.ubmlllO ll1e Ihe 31<1 Of December 2014 Ihe 5MC by lhe 
OMM: ED by tho 31<lorJ.nu.ry 
301nofSeptember 1015 
2014 

NfA "f' 'f' "f. 'f' 

NfA Council NfA NfA 7 daylllillaround 7 day turnaround time 
time taken to tallen to resot."t) JII 
rusolve aH mainlenance quenes 
maintenance clup to date tennnts 

querfas of upto bytheJOthofJune 

date tenants by 2015 

Iile 31stol March 

2015 

NfA NfA NfA 100.000 1,200,000 

NfA Council NfA NfA Compklled ComprehenSM"l 

(emninder of lenant nUdilinclus-w 

lenanlaudit of debt rru:oll!lry pl~n 

sUlVllyatWillow compklled and 

Gardens and 50 submitled to SMC ~y 
%ofTenant tllll30th of June 2015 

verifICations by 
the31stofMarch 

2015 

NfA NfA 43.775 279.225 
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