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2. CHALLENGES: SUPPLIER DATABASE 

• Turnaround times for the capturing information of the database forms within the set period of thirty (30) days has been a challenge due to high 
volumes.

• Supplier Records missing i.e. some database forms cannot be accountable for in the filing system.
• Poor document management system i.e. the filing system is not user friendly when it comes to retrieving data.
• Lack of understanding the SCM legislative reforms i.e. Suppliers that do not understand the rationale behind submission of original documents 

when submitting Database forms.

3. CHALLENGES: INFORMATION DESK

• Frustrated Suppliers who expect to be given work opportunities irrespective of the evaluation outcomes applicable
• Suppliers who buy tender documents 30 minutes before the Tender briefing meeting.
• Collusive practices between Suppliers and Officials that create expectations e.g. suppliers will receive information from municipal officials 

pertaining to Bids before the advertisements are released for print media.

SERVICE STATISTICS FOR SUPPLY CHAIN MANAGEMENT

12 Monthly reports on tenders awarded were submitted during the year 2018/2019 financial year. Eighty-six (86) requests between R30 000 and R200 
000 were received, fifty (50) were finalized, thirty-two (32) were cancelled and Four (4) are still in the pipeline. Eighty-six (86) Open Tenders (> R200 000) 
were advertised by Supply Chain Management Fifty (50) Awards were made, thirty-two (32) were cancelled and Four (4) are still in the pipeline, four (5) 
objections were received and one was resolved; and there were three court application.

It be noted that the overlap in terms of numbers is coursed by the request emanating from 17/18 financial year that were still in the pipeline and were 
finalized in the 18/19 financial year.

LONG TERM CONTRACTS AND PUBLIC PRIVATE PARTNERSHIPS

LONG TERM CONTRACTS (20 LARGEST CONTRACTS ENTERED INTO 2018/19)
R’ 000

Name of Service Provid-
er (Entity or Municipal 

Department)

Description of Services Rendered by the Service 
Provider

Start Date of 
Contract

Expiry date of 
Contract

Project manager Contract Value

INGEROP SOUTH 
AFRICA(PTY) LTD

APPOINTMENT OF AN IMPLEMENTING AGENT TO 
UNDERTAKE THE CONSTRUCTION OF SERVICES 
AND TOP STRUCTURES OF THE GLENWOOD 
NORTH EAST SECTOR 2 HOUSING PROJECT 
COMPRISING OF 279 UNITS SITUATED IN WARD 
38 OF THE MSUNDUZI MUNICIPALITY

01/08/2018 31/07/2021 Y NAIDOO
HUMAN SETTLEMENT 

R 30 954 213.00

MASEKO HLONGWA AND 
ASSOCIATES CC

APPOINTMENT OF AN IMPLEMENTING AGENT 
TO UNDERTAKE THE DETAILED FEASIBILITY 
STUDIES INCLUDING PLANNING, DESIGN AND 
CONSTRUCTION FOR THE HAREWOOD HUMAN 
SETTLEMENT PROJECT COMPRISING OF 
APPROXIMATELY 1000 UNITS

30/08/2018 29/08/2021 Y NAIDOO
HUMAN SETTLEMENT 

R138 700 000.00

SLB CONSULTING/BMK 
CONSULTING

SIGNAL HILL/PEACE VALLEY 3 INTEGRATED 
RESIDENTIAL DEVELOPMENT PROGRAMME

8/7/2017 3/2/2019 Y NAIDOO
HUMAN SETTLEMENT 

R812,515,746.00

HISSCO X-RAY SECURITY SCREENING EQUIPMENT AND 
CONVEYOR BELT EQUIPMENT

1/1/2018 12/31/2021 AMANDA BARNARD
ECONOMIC 
DEVELOPMENT

R1,241,039.00

EOH MTHOMBO (PTY) 
LTD

SAP IMPLEMENTATION SUPPORT 7/1/2018 2/8/2019 N. NGCOBO
FINANCIAL SERVICES

15,246,000.00

METGOVIS (PTY)LTD THE VALUATION ROLL MANAGEMENT 
SOFTWARE(METVAL) AND METVAL SYSTEM 
SUPPORT

9/23/2018 1/22/2019 FINANCIAL SERVICES 1,604,817.83

OLIX PROVIDE SAP CONSULTING SERVICES DURING 
THE AUDIT

10/1/2018 12/31/2018 FINANCIAL SERVICES 3,625,130.00

EGXENI ENGINEERING VULINDLELA RES.12 BULK WATER SUPPLY PROJ 3/18/2019 6/30/2019 BRANDEN SIVRAAPAD
WATER 
INFRASTRUCTURE AND 
SANITATION

54,884,246.19

ZAMISANANI PROJECTS EVALUATION OF THE 18/19 MID YR 
PERFOMANCE RPT 17/18 ADJ BUDGET & 18/19 
BUDGET

4/12/2019 4/30/2019 FINANCIAL SERVICES 12,600,760.00

PUBLIC PRIVATE PARTNERSHIPS ENTERED INTO 2018/19
R’ 000

Name And Description Of Project Name Of Partner(S) Initiation Date Expiry Date Project Manager Value 2018/19

No Public Private Partnerships entered into in 2018/2019. N/A N/A N/A N/A N/A
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Question Answer Comment on 

progress
Date for 

completion
Official(s) responsible

 5.3 Is the performance of vendors regularly monitored? Yes Monthly assessments 
are done by the 
monitoring officer and 
reported to Council on 
a quarterly basis

N/A Monitoring officer

 5.4 Are SCM processes independently monitored to ensure 
the SCM policy is followed and desired objectives 
achieved?

Yes N/A N/A IA 

6 Are the threshold values contained in the SCM Policy aligned with 
the values stipulated in regulation 12?

Yes N/A N/A SM:SCM

 6.1 If “NO” are the values contained in the SCM Policy 
higher than that stipulated in regulation 12?

NO N/A N/A SM:SCM

7 Do municipal bid documents comply with MFMA Circular No 25? Yes N/A N/A SCM Practitioners 

8 Do municipal bid documents include evaluation criteria for use by 
the bid evaluation and adjudication committees?

Yes N/A N/A Manager: Contract Management 

9 Regulation 46 requires the SCM Policy to establish a code of 
conduct. 

    

 9.1 Is the Code of Conduct issued by NT in MFMA Circular 
No 22 utilised?

Yes N/A N/A SM: SCM 

 9.2 Are measures in place to ensure all SCM practitioners 
are aware of the SCM code of conduct?

Yes All practitioners have 
signed the code of 
conduct.

 N/A SM: SCM

10 Are all delegations in terms of SCM roles and responsibilities in 
writing (other than delegations contained in the SCM Policy)?

Yes SCM Delegations 
adopted by Council

31/10/2014 SM:SCM

11 Prior to making an award above R30 000 the municipality or 
municipal entity must check with SARS whether that person’s 
tax matters are in order (reg 43 and MFMA Circular No 29). Is this 
being complied with?

Yes N/A N/A SCM Practitioners 

12 Please confirm if records are kept of the following:     

 12.1 Petty cash purchases? Yes Creditors department 
are the custodian of 
these records 

N/A Creditors Manager 

 12.2 Written or verbal quotations received and awards made? Yes Creditors department 
are the custodian of 
these records 

 N/A Creditors Manager 

 12.3 Tenders and all other bids received and awards made? Yes Tenders records are 
kept at SCM offices 

N/A Manager Demand and acquisition 

13 Are all invitations for bids above R30 000 advertised for at least 7 
days on the website and official notice board? (reg 18(a))

Yes N/A N/A SCM Practitioners 

 13.1 In addition, are all invitations for competitive bids 
publicly advertised in newspapers commonly circulating 
locally? (reg 22(1))

Yes N/A N/A SCM Practitioners 

14 Is the “list of accredited prospective providers” required by 
regulation 14 updated at least quarterly?

Yes N/A N/A Manager: Demand and acquisition

15 Is there a database established to record redundant and obsolete 
store items?

Yes N/A N/A Logistics Manager 

16 Are debriefing sessions held with unsuccessful bidders? No Written regret letters 
are sent and on 
request meetings are 
held. 

N/A SCM Practitioners 

17 Training SCM practitioners     

 17.1 Has a training strategy for SCM practitioners been 
developed?

Yes N/A N/A HR 

 17.2 What is the 2018/2019 budget for the training of SCM 
practitioners?

Yes R280 000 N/A SM:SCM

 17.3 Has the municipality or entity used an outsourced 
training provider for SCM, other than SAMDI?

Yes SCM35 of 14/15 
Bantu Banye Skills

N/A SM:SCM 

 17.4 If “yes” to 17.3 please list below the names of training 
provider(s) used to date (expand this box if necessary)

 Bantubanye Skills  N/A SM:SCM 

 17.5 Indicate the number of officials who have attended the 
SCM training conducted by SAMDI?

 None N/A N/A 

 17.6 Indicate the number of officials who have attended SCM 
training conducted by training providers other than 
SAMDI?

 52  N/A N/A 

18 Has as SCM procedure manual been developed to assist 
officials implement the SCM policy, consistent with the MFMA, 
regulations, circulars and the Accounting Officers Guidelines?

Yes  N/A N/A SM:SCM

19 Bid Committee membership:     

 19.1 Does the Bid Specification Committee membership 
comply with regulation 27?

Yes N/A N/A SM:SCM

 19.2 Does the Bid Evaluation Committee membership comply 
with regulation 28?

Yes N/A N/A SM:SCM 

 19.3 Does the Bid Adjudication Committee membership 
comply with regulation 29?

Yes N/A N/A SM:SCM
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 19.4 Has regulation 29(4), which stipulates that a member 
of a bid evaluation committee or an advisor may not 
be a member of a bid adjudication committee, been 
breached?

No N/A N/A SM:SCM

20 Procurement of IT related goods and services:     

 20.1 Are you aware that SITA can assist with the procurement 
of IT related goods and services (regulation 31)

Yes N/A N/A SM:ICT 

 20.2 Have you utilised this facility before? Yes N/A N/A SM:ICT

21 Does the SCM Policy provide for an effective system of risk 
management for the identification, consideration and avoidance 
of potential risks in the SCM system? (reg 41(1))

Yes N/A N/A SM:SCM

PERFORMANCE MANAGEMENT OF CONTRACTS FOR THE PERIOD 1 JULY 2018 – 30 JUNE 2019

INTRODUCTION TO PERFORMANCE MANAGEMENT OF CONTRACTS

MONITORING AND CONTRACT MANAGEMENT

In terms of section 116 (2) of the MFMA the accounting officer of a municipality must - 
“Take all reasonable steps to ensure that a contract or agreement procured through the supply chain management policy of the municipality or 
municipal entity is properly enforced; monitor on a monthly basis the performance of the contractor under the contract or agreement; establish 
capacity in the administration of the municipality to assist the accounting officer in carrying out the duties and to oversee the day-to-day management 
of the contractor under the contract or agreement;” therefore we have established a Contract management Office(monitoring) within the Supply chain 
management unit in order to adhere to the above act.

PERFORMANCE MANAGEMENT OF CONTRACTS

Contract Management is a sub-unit within Supply Chain Management delegated with the duties pertaining to the dispensation of processes associated 
with monitoring compliance with standards, procedures, regulations and specifications encompassed in Procurement Regulations with regards to the 
contracts enforcements, preparing and presenting investigational and qualitative reports.

Reviews and report on how SCM, service providers and the department as a whole is performing against set standards and metrics, provides insight 
into how policies are followed, and identifies areas of opportunity to drive value through process efficiencies, and verification of variations requested by 
user departments.

Regular site visits and attending progress meetings which allows for systematic management of supplier performance and building of work relationships 
to optimise the value for money in agreed deliverables throughout the project execution.

Monthly and quarterly reports are submitted at OMC, SMC and Full Council. Firstly, is the engagement with all relevant stakeholders to ascertain the 
complexity and experience within the contractual obligations.

MSUNDUZI MUNICIPALITY SUPPLY CHAIN MANAGEMENT UNIT - SERVICE PROVIDERS MONTHLY MONITORING OF PERFORMANCE 
REPORTS JULY 2018 – JUNE 2019 – CONTRACTS OVER R200 000.00

• JULY 2018

DATE CONTRACT NO. DESCRIPTION SERVICE PROVIDER CONTRACT VALUE CONTACT 
PERIOD

09/07/2018 SCM 26 of 17/18 Appointment of a facilities Management company 
to manage, maintain and repair the Msunduzi Rental 
Housing

Olympus Enterprise (pty) 
ltd

Rates based 3 years

01/08/2018 SCM 2 of 17/18 Appointment of an implementing agent to undertake 
the construction of services and top structures of 
the Glenwood North East Sector 2 housing project 
comprising of 279 units situated in ward 38 of the 
Msunduzi Municipality

Ingerop South Africa(Pty) 
Ltd

R 30 954 213.00 3 years

01/08/2018 SCM 42 of 17/18 Construction of sanitation infrastructure in the Shenstone-
ambleton areas (CIDB grading (6CE PE)

Akwande Civils cc R 4 875 163.40 7 Months

• AUGUST 2018

DATE CONTRACT NO. DESCRIPTION SERVICE PROVIDER CONTRACT VALUE CONTACT PERIOD

31/07/2018 SCM 50 of 17/18 Supply and delivery of 100 heavy duty brush-cutters with safety 
harnesses

Ignition oil and Gas R619 500.00 3weeks

08/08/2018 4/S36 of 18/19 Provision of the valuation roll management software (metval) and 
metval system support

Metgovis (Pty)Ltd R1 604 817.83 5 months

• SEPTEMBER 2018

DATE CONTRACT NO. DESCRIPTION SERVICE PROVIDER CONTRACT VALUE 
(Excl Vat)

CONTRACT PERIOD

30/08/2018 SCM 9 of 16/17 Appointment of an Implementing Agent to undertake the detailed 
feasibility studies including planning, Design and construction 
for the Harewood Human Settlement Project Comprising of 
Approximately 1000 units.

Maseko Hlongwa and 
Associates cc

R138 700 000.00 36 Months
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• OCTOBER 2018

DATE CONTRACT NO. DESCRIPTION SERVICE PROVIDER CONTRACT VALUE CONTACT PERIOD

19/10/2018 SCM 28 of 17/18 Provision of SAP Support, Maintenance Services and New 
Implementations for the Msunduzi Municipality and its Entities for 
a Period of Thirty Six Months

Nambithi 
Technologies (Pty) Ltd 

R67, 354 482.28 36 months 

04/10/2018 SCM 47 of 17/18 Provision of Short Term Insurance Broking Services for the 
Msunduzi Municipality

Serenity Insurance 
Brokers cc

Rate based 36 months 

• NOVEMBER 2018

CONTRACT NO. DESCRIPTION SERVICE PROVIDER CONTRACT VALUE CONTRACT PERIOD

17/S36 OF 17/18 Upgrade of Moses Mabhida road Martin and East (Pty) Ltd R703 680.03 Once off

• DECEMBER 2018 - No contracts for December 2018

• JANUARY 2019

DATE CONTRACT NO. DESCRIPTION SERVICE PROVIDER CONTRACT VALUE CONTACT PERIOD

14/01/2019 SCM 10 OF 18/19 CONSTRUCTION OF A 5.0ML RESERVOIR 10A AND 
ASSOCIATED PUMP STATION IN WARD 7 AND UPGRADE OF 
WATER RETICULATION WITHIN WARD 39, VULINDLELA

Egxeni Engineering CC R54,884,246.19 30 Months

• FEBRUARY 2019 - No contracts for February 2019

• MARCH 2019

DATE CONTRACT NO. DESCRIPTION SERVICE PROVIDER CONTRACT VALUE CONTACT PERIOD

14/01/2019 SS no 5 of 2018 Suppliers and Services contract no 5 of 2018:Section 
2 

Dia Champion Trading cc  T/A DIA 
Petroleum

Rate based 3 Years

SS no 5 of 2018 Suppliers and Services contract no 5 of 2018:Section 
3 

Dia Champion Trading cc  T/A DIA 
Petroleum

Rate based 3 Years

SS 7 of 2018 
section 3

Supply and Delivery of Liqudified Petroleum Gas in 
bulk and cylinders….

Airfles Industrial Gases Rate based 3 years

• APRIL 2019

DATE CONTRACT NO. DESCRIPTION SERVICE PROVIDER CONTRACT VALUE CONTACT PERIOD

15/04/2019 SCM 48 OF 16/17 PROVISION OF Ad hoc PROFESSIONAL ENGINEERING 
SERVICES TO BE LISTED ON TO THE MSUNDUZI 
MUNICIPALITY’S SUPPLY CHAIN MANAGEMENT DATABASE

TLS Engineers and 
projects managers

Panel 3 Years

15/04/2019 SCM 48 OF 16/17 PROVISION OF Ad hoc PROFESSIONAL ENGINEERING 
SERVICES TO BE LISTED ON TO THE MSUNDUZI 
MUNICIPALITY’S SUPPLY CHAIN MANAGEMENT DATABASE

Henwood and 
Nxumalo Consulting 
Engineers cc

Panel 3 Years

15/04/2019 SCM 48 OF 16/17 PROVISION OF Ad hoc PROFESSIONAL ENGINEERING 
SERVICES TO BE LISTED ON TO THE MSUNDUZI 
MUNICIPALITY’S SUPPLY CHAIN MANAGEMENT DATABASE

upw consulting Panel 3 years

15/04/2019 SCM 48 OF 16/17 PROVISION OF Ad hoc PROFESSIONAL ENGINEERING 
SERVICES TO BE LISTED ON TO THE MSUNDUZI 
MUNICIPALITY’S SUPPLY CHAIN MANAGEMENT DATABASE

Emzansi Engineer Panel 3 years

15/04/2019 SCM 48 OF 16/17 PROVISION OF Ad hoc PROFESSIONAL ENGINEERING 
SERVICES TO BE LISTED ON TO THE MSUNDUZI 
MUNICIPALITY’S SUPPLY CHAIN MANAGEMENT DATABASE

Makhoatse, 
Narasimulaa and 
Associates

Panel 3 years

15/04/2019 SCM52 OF 17/18 APPOINTMENT OF A PANEL OF SERVICE PROVIDERS FOR 
THE MAINTENANCE OF TRAFFIC SIGNALS WITHIN THE 
MSUNDUZI MUNICIPALITY’S AREA OF JURISDICTION

sonkem construction 
projects

Panel 3 years

SCM52 OF 17/18 APPOINTMENT OF A PANEL OF SERVICE PROVIDERS FOR 
THE MAINTENANCE OF TRAFFIC SIGNALS WITHIN THE 
MSUNDUZI MUNICIPALITY’S AREA OF JURISDICTION

Rates based imbawula technical 
services & supplies

3 years

SCM52 OF 17/18 APPOINTMENT OF A PANEL OF SERVICE PROVIDERS FOR 
THE MAINTENANCE OF TRAFFIC SIGNALS WITHIN THE 
MSUNDUZI MUNICIPALITY’S AREA OF JURISDICTION

Rate based ATC Industries 
(pty) ltd

3 years

• MAY 2019 - No contracts for May 2019

• JUNE 2019

DATE CONTRACT NO. DESCRIPTION SERVICE PROVIDER CONTRACT VALUE CONTACT PERIOD

14/06/2019 SCM 32 of 18/19 Appointment of service provider to undertake the revision 
Msunduzi Informal Economy and street trading policy 

Isibuko Development 
planners
CC

R 724,500.00 10 Months

• BELOW IS AN EXTRACT OF ALL CONTRACTS MONITORED MONTHLY AND REPORTED TO COUNCIL
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MSUNDUZI MUNICIPALITY SUPPLY CHAIN MANAGEMENT UNIT - SERVICE PROVIDERS MONTHLY MONITORING OF PERFORMANCE 

MONTHLY REPORTS FOR THE PERIOD 1 JULY 2018 - 30 JUNE 2019

MSUNDUZI MUNICIPALITY SUPPLY CHAIN MANAGEMENT UNIT - SERVICE PROVIDERS MONTHLY MONITORING OF PERFORMANCE REPORTS 1 JULY 2018 
– 30 JUNE 2019

NUMBER CONTRACT NUMBER DESCRIPTION CONTRACT ’S NAME STATUS

JULY 2018- REPORT

1 SCM 64 OF 12/13 INSTALLATION OF 
WATERBORNE SANITATION 
IN WARD 10, EDENDALE

ACTUS INTERGRATED 
MANAGEMENT (PTY) LTD

* The performance of a contractor meets all the contractual 
requirements of the contract for the project.

* On Area H, I, J and K there is approximately 18468.9 m of 
pipes laid and tested, Accumulative length of erf connection 
installed from the commencement date is 2286.94 m the 
number of Erf connections is 741 and 665 of Terminal 
manholes that have been constructed, as at 13th of June 2018.

* The Contractor’s contractual performance thus far remains 
satisfactory.

* The project is on Schedule when compared to a revised 
programme of works 11.

* Expenditure is on 95% as at the 3rd of July 2018

2 SCM 6 of 15/16 UPGRADE OF ROADS IN 
ASHBURTON

KULU CIVILS The contractor has abandon the project.

* As at the 6th of July 2018. The overall progress on site was at 
99%.

* The performance of a contractor did not meets all the 
contractual requirements of the contract for the project.

* The works were ceded to West mead Houliers. The appointed 
contractor Kulu Civils failed to complete the project due to the 
fact that the contractor had financial difficulties.

* Practical completion was made possible in January 2018 by 
the project manager’s negotiations with a subcontractor to 
carry out the remaining work (surfacing of the 400m, sideways, 
speed humps, minor kerbing, road marking and signage) via a 
cession agreement.

* All the ceded work has been carried out successfully by West 
mead, However the Main contract is still failing to complete the 
remaining work (Snags). As a result the Cessionary could not 
be paid.

* Without the help of cession, these project would still be 
unpaved and susceptible to damage from the elements and 
from the municipal perspective we would have been worse off.

* The Project manager from the roads department and SCM 
have been sending emails urging the contractor to finish all the 
outstanding works, however the contractor is non-responsive. 
This project is closely monitored by all parties. Expenditure 
remains at 90%.

3 SCM 10 of 15/16 BASIC WATER SUPPLY 
WARD 1 UPGRADE OF 
EXISTING PIPELINES 
AND BPT VULINDLELA 
(EPHAYIPHINI)

AFROSTRUCTURES * The performance of a contractor met all the contractual 
requirements of the contract for the project.

* Approximately 3.5 km of 160mm diameter pipe and 
approximately 2.8 of 110mm diameter of pipe was constructed.

* As at the 07th of May 2018, 1935m of 160mm diameter piper 
has been laid, tested and backfield, 400m of 110mm diameter 
pipe has been laid, tested and backfield.

Expenditure and physical progress is at 100%.

* The Project has been completed.

4 SCM 9 of 15/16 UPGRADE OF SELBY 
MSIMANG ROAD 5.5 TO 6.5

MARTIN AND EAST * The performance of a contractor meets all the contractual 
requirements of the contract for the project.

* As at 19th of July 2018, the Construction works on site are.

* Phase 1 (Mixed Traffic LHS) – 98% complete

* Phase 2 (BRT) – 98% Complete

* Phase 3 (Mixed Traffic RHS) – 97% complete

* Phase 4 (Mixed Traffic RHS) 98% Complete

* Overall percentage complete remains at is 98. %

* The contract has been extended for 12months.

* The new completion date is 30 June 2018.

* V.O No.1 R20 655 287.78

* V.O No.2 R59 468 716.94
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– 30 JUNE 2019

NUMBER CONTRACT NUMBER DESCRIPTION CONTRACT ’S NAME STATUS

5 SCM 32 of 15/16 UPGRADING OF 
DISTRICT ROAD D2069 IN 
VULINDLELA

KULU CIVILS The contractor has abandon the project.

* As at the 6th of July 2018. The overall progress on site was at 
98%.

* The performance of a contractor did not meets all the 
contractual requirements of the contract for the project.

* The works were ceded to West mead Houliers. The appointed 
contractor Kulu Civils failed to complete the project due to the 
fact that the contractor had financial difficulties.

* Practical completion was made possible in December 2017 
by MSA’s negotiations with a subcontractor to carry out the 
remaining work (surfacing, sideways, speed humps, minor 
kerbing, road marking and signage) via a cession agreement.

* All the ceded work has been carried out successfully by West 
mead, However the Main contract is still failing to complete the 
remaining work (Snags). As a result the Cessionary could not 
be paid.

* Without the help of cession, these project would still be 
unpaved and susceptible to damage from the elements and 
from the municipal perspective we would have been worse off.

* The Project manager from the roads department, Engineer 
MSA and SCM have been sending emails urging the contractor 
to finish all the outstanding works, however the contractor is 
non-responsive.

* This project is closely monitored by all parties. Expenditure 
remains at 90%.

Practical completed.

6 SCM 103 of 14/15 CONSTRUCTION OF VIP 
TOILETS

ACTUS INTEGRATED 
MANAGEMENT AND RIVER 
WALK TRADING

* There are approximately 780 VIP toilets to be constructed for 
17/18 financial year.

* To date there are 1190 VIP toilets have been constructed, For 
ward 1, 2, 3, 4, 5, 6, 7, 8, 9, 20 and 38 in Vulindlela.

7 SCM 32 of 17/18 CONSTRUCTION OF WATER 
AND SEWER RETICULATION 
PIPELINES IN IMBALI UNIT 
18, WARD 15.

NAGENI CIVILS CC * As at the 10th of July 2018 the overall progress on site was at 
53.14%. To date only 396M of 160mm diameter of pipes laid. 
Which is not yet tested of 800M= 49.5% only 0% of 50mm 
diameter of pipe laid.

* Water piper is still at 50/500

* The contractor is 100% established.

* Water setting out is 100%

* Water bulk pipe laid is at 3.6%

* Sewer Setting out is 100%

* Sewer pipe laying complete 100%.

* Sewer manholes are at 29.3%

* Sewer house connections are still at 0%

* The performance of a contractor meets all the contractual 
requirements of the contract for the project.

8 SCM 33 of 17/18 CONSTRUCTION OF WATER 
RETICULATION PIPELINES 
IN WARD 3 VULINDLELA 
AND UPGRADE OF BULK 
WATER PIPELINE

PHUMELELA KARA JV * As at the 27th of June 2018 the contractor has excavated, laid 
and reinstated 605M of 50mmpipe diameter and 640M of 110 
diameter pipe laid and tested of water.

* 160mm diameter 2625 of 3km pipe laid.

* 75mm diameter 300M complete of 300m pipe laid

* Water piper is at 50% 605 m of 940%

* The overall progress is at 65%

* The contractor is 100% established.

* Water setting out is 100%

* The performance of a contractor meets all the contractual 
requirements of the contract for the project

On schedule

9 SCM 37 OF 2016 Repositioning of poles 
at Sweetwater’s and 
KwaMpumuza

Dusi and Bytech * Contractors were appointed to reposition/ erect street poles 
due to road works.

* The performance of a contractor meets all the contractual 
requirements of the contract for the project

10 10/S32 of 14/15 PARTICIPATION IN THE 
CONTRACT FOR THE 
DEVELOPMENT AND 
PROJECT MANAGEMENT 
OF INTELLIGENT 
TRANSPORTATION SYSTEM 
(ITS) AND INTERGRATED 
FARE MANAGEMENT 
SYSTEMS (IFMS) FOR 
THE NITERGRATED RAPID 
PUBLIC TRANSPORT 
NETWORK (IRPTN)

AURECON SOUTH AFRICA 
PTY LTD

* No change from last month report on project

* BAC resolved for business unit to obtain an external legal 
comment as business unit requires extension of a section 32 
contract;

* Awaiting confirmed minutes in order to source services of the 
legal advisor as resolved by the BAC
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– 30 JUNE 2019

NUMBER CONTRACT NUMBER DESCRIPTION CONTRACT ’S NAME STATUS

11 SLA MAINTENANCE AND 
REPAIR SERVICES FOR THE 
PROFESSOR NYEMBEZI 
BUILDING, THE TATHAM

SCHINDLER LIFTS PTY LTD * The contract is on -going and no issues reported by business 
unit.

12 SS76 of 2017 REFURBISHMENT OF UPS 
IN MUNICIPAL FACILITIES

LONDACORP TRADING CC * The contract is on -going and no issues reported by business 
unit.

13 SCM 52 OF 16/17 HOUSE P15 ASHDOWN 
EMBARKMENT 
PROTECTION, EDENDALE

AFRO-COM GROUP 7777 
PTY LTD

* Excavation for foundation in progress

* Contractor to send in extension of time application as contract 
expired 19 May 2018

* Contractor to submit dated program

14 SCM 37 OF 14/15 LESTER BROWN ROAD 
LINK UPGRADE

FYNNS CONSTRUCTION * Reached practical completion, certificate submitted to SCM to 
claim guarantees

* Contractor currently working on the snags list

* 90sq meters of asphalt damaged by water to be installed at 
intersection section 2 to complete works on intersection.

* Bollards to be installed on the left hand side from Truda snacks 
gate to the top of intersection 1, right hand side complete

* Retaining wall to be complete by 25th July 2018 and then 
commence installation of v-drains

* A couple of manholes are broken contractor to replace broken 
covers

* Concrete bus shelter to be installed once retaining wall is 
complete

* Contractor anticipates completion of works on site mid- 
August

Practical completed

15 SCM 42 0F 17/18 CONSTRUCTION 
OF SANITATION 
INFRASTRUCTURE IN THE 
SHENSTONE-AMBLETON 
AREAS

AKWANDE CIVILS CC * New appointment made to Akwande Civils cc

* Handover meeting held 20 July 2018

* Contractor to commence site establishment

16 SCM 10 OF 17/18 APPOINTMENT OF 
COOPERATIVE FOR THE 
REMOVAL OF ILLEGAL 
ADVERTISING SIGNS 
FOR THE PERIOD OF 36 
MONTHS

ZIBAMBELE WASTE AND 
CLEANING SERVICES

* Cleanup for duration 11/06-11/07

* Ground signs-55

* Size -0m2_ 2m2 10

* Size- 2m2 _ 5m2 43

* Flags-16

* Posters-1273

* Banners -14

* Portable boards- 98

* Estate agents boards-101

* Cleaning ( pasted walls, boxes, Streetlight poles)-827

* Areas cleaned:

• Mayors Walk

• Northdale

• Chasevalley

• Napierville

• Prestbury

• Slangspruit

• Alexandra road

• Richmond road

• Scottsville

• Cascades

17 SCM 6 OF 17/18 ELECTRICITY 
INFRASTRUCTURE 
SPECIALISE IN 
CONSULTANCY SERVICES

HAMSA * The rotation is equally divided amongst the panel

ZML AFRICA * No allocations have been done thus far.

NKANYEZI CONSULTING

ROYAL HASKONING

18 SCM 13 OF 16/17 APPOINTMENT OF AN 
IMPLEMENTING AGENT 
FOR THE PLANNING AND 
CONSTRUCTION OF 233 
LOW COST HOUSING 
UNITS AND 25 TEMPORARY 
STRUCTURES AND 
DEMOLITION OF EXISTING 
STRUCTURES FOR THE 
SITE 11 HOUSING PROJECT

MAKHAOTSE, 
NARASIMULU AND 
ASSOCIATES (PTY) LTD

* Business unit advised that the project is a Provincial Housing 
Settlement project

* In process of getting the contract between Msunduzi 
Municipality and PHS signed prior to commencement of 
contract

* Currently performing beneficiary verification at site 11 and 
identification of challenges that may hinder progress of project 
and resolutions of such

* Advised that the MEC approval in terms of numbers differs 
from the Msunduzi award and are currently in process of 
making the correction
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MSUNDUZI MUNICIPALITY SUPPLY CHAIN MANAGEMENT UNIT - SERVICE PROVIDERS MONTHLY MONITORING OF PERFORMANCE REPORTS 1 JULY 2018 

– 30 JUNE 2019

NUMBER CONTRACT NUMBER DESCRIPTION CONTRACT ’S NAME STATUS

19 SCM 31 OF 17/18 APPOINTMENT OF 
TRAINING SERVICE 
PROVIDER TO PROVIDE 
PEACE OFFICER TRAINING-
NQF LEVEL ALIGNED

MOLOA ACADEMY CC * Contract expired

* Certificates and reports all submitted to business unit on time

* Business unit is happy with service provided by the awarded 
service provider

Expired

20 14/S36 OF 17/18 THE APPOINTMENT OF 
A CO-OPERATION TO 
PROVIDE DOMESTIC 
REFUSE COLLECTION 
IN PREVIOUSLY PHB 
HOUSING AREAS CURRENT 
INFORMAL AREAS FOR 
MSUNDUZI MUNICIPALITY

SAMBULO CATERING AND 
GENERAL SERVICES CO-
OPERATIVE LTD

* Contract expired end June 2018

* Currently re-advertised new contract

* Business unit happy with service provided by awarded service 
provider

21 E30 0f 2015 DESIGN, SUPPLY, 
DELIVERY, OFF LOADING, 
INS FIXED PARTEN DOOR 
AND OUTDOOR GAS 
INSULATION

ACTOM (PTY) LTD * The contract is on -going and no issues reported by business 
unit.

22 Q12/182-RR OF 17/18 SUPPLY AND DELIVERY OF 
VINYL CLEAR ADHESIVE TO 
THE BESSIE HEAD LIBRARY

SBONGINDABUKO 
CONSTRUCTION

* Clear adhesive delivered to business unit

* Business unit satisfied with the quality of adhesive

* No issues reported by the business unit

23 Q12/222 OF 17/18 SUPPLY DELIVERY 
AND INSTALLATION OF 
THIRTEEN (13) FILING 
CABINETS

REGENCY OFFICE 
FURNITURE

* Cabinets delivered 28 June 2018

* Business unit not happy with the quality but chooses to keep 
the cabinets

24 Q12/223 OF 17/18 SUPPLY AND DELIVERY OF 
POLE PRUNNERS, CHAIN 
SAWS AND PUSH MOWERS

PIETERMARITZBURG 
POWERE PRODUCT

* Pole pruners, chain saws and push mowers delivered

* Business unit happy with quality of goods delivered

* No issues reported by the business unit

25 SS 72 OF 2015 FJ SITHOLE URBAN 
RENEWAL – MANAYE 
PRECINCT – 
CONSTRUCTION OF 
AMPHITHEATRE

MAWALA PROPERTY 
MAINTENANCE

* Works are currently underway however, some administration 
delays were encountered.

* First site meeting was held on 16 July 2018.

* CLO has not been appointed as at 16 July 2018.

AUGUST 2018 - REPORT

1 SS 72 OF 2015 FJ SITHOLE URBAN 
RENEWAL – MANAYE 
PRECINCT – 
CONSTRUCTION OF 
AMPHITHEATRE

MAWALA PROPERTY 
MAINTENANCE

* Works are currently underway however, some administration 
delays were encountered.

* First site meeting was held on 16 July 2018.

* CLO has not been appointed as at 16 July 2018.

* CLO has been appointed.

* Compliance issues have been noted and are being attended 
to.

* Contractor has failed to attend progress meetings.

* Project is far behind schedule.

* Business Unit is looking to take corrective measures.

2 SS 72 OF 2015 REPAIRS TO OTTO STREET 
CHANGEROOMS

OMALUME TRADING Work has not started due to administration delays.

3 SS 72 OF 2015 WOODLANDS FORESTRY 
OFFICES REPAIRS

SABELA PROJECTS * Work has been successfully completed.

4 SCM 67 OF 14/15 REQUEST FOR QUANTITY 
SURVEYOR AT EASTWOOD 
LIBRARY ROOF 
RENOVATION

NCM QUANTITY 
SURVEYORS

Work has been successfully carried out.

5 SS 72 OF 2015 REPAIRS TO AIRPORT 
TOILETS

CF THOMPSON Contractor appointed as at 12/07/2018.

6 SS 72 OF 2015 REPAIRS TO TOILETS & 
ROOF AT GEVDI OFFICES

OLYMPUS ENTERPRISES Work has not started due to administration delays.

7 SS 72 OF 2015 REPAIRS TO CRACKED 
& FALLING WALLS AT 
ELECTRICITY STORES

BRUCE Z TRADING Work has been successfully carried out.

8 SS 72 OF 2015 MAFUNZE PITCH NELA KAHLE 
CONSTRUCTION

Works are currently underway.

9 SS 72 OF 2015 REPAIRS & MAINTENANCE 
TO DRAINAGE DEPOTS

4 GEE U TRADING Work has been successfully carried out.

10 SS 72 OF 2015 SUPPLY AND INSTALL 
PERIMETER FENCING AT 
PMB AIRPORT

MZA CONSTRUCTION Work has not started due to administration delays.

11 SS 72 OF 2015 RENOVATIONS OF 
SECURITY RAPID 
RESPONSE UNIT

DILMAR INVESTMENTS Work has not started due to administration delays.

12 SS 72 OF 2015 REPAIRS AND 
MAINTENANCE TO 
SONGONZIMA HALL-WARD 
39

INTUBAYOLUNTU Work has not started due to administration delays.
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13 SS 72 OF 2015 REPAIRS AND 
MAINTENANCE TO 
SONGONZINI HALL- WARD 
39

GABAS CONSTRUCTION * Work has been successfully carried out.

* The end user has raised no complaints.

14 SS 72 OF 2015 REPAIRS AND 
MAINTENANCE TO 
THAMBOVILLE HALL-WARD 
38

GABAS CONSTRUCTION * Work has been successfully carried out.

* The end user has raised no complaints.

15 SS 72 OF 2015 THAMBOVILLE HALL 
FENCING

GABAS CONSTRUCTION * Work has been successfully carried out.

* The end user has reported no issues.

16 SS 72 OF 2015 CONSTRUCTION OF 
SHOOTING RANGE

MAWALA PROPERTY 
MAINTENANCE

* Many delays have been experienced.

* Rain delays have been problematic as the soil in that place is 
clay and takes longer to dry which delays excavations.

* Site office is not up to standard, no air conditioning is available.

* Water supply for staff has also been experienced as the site is 
in an isolated area with no plumbing.

* Illegal dumping of rubble at the site has also been an issue, as 
the site has not been secured.

* The safety file is constantly in question.

* The engineer, Thoko Consulting is hardly ever on site therefore 
the level of supervision is questionable.

17 10/S32 of 14/15 PARTICIPATION IN THE 
CONTRACT FOR THE 
DEVELOPMENT AND 
PROJECT MANAGEMENT 
OF INTELLIGENT TRAN

AURECON SOUTH AFRICA 
PTY LTD

* No change from last month report on project

* BAC resolved for business unit to obtain an external legal 
comment as business unit require

* Awaiting confirmed minutes in order to source services of the 
legal advisor as resolved by

18 SLA MAINTENANCE AND 
REPAIR SERVICE FOR LIFTS 
INSTALLATION AT THE 
PROFESSOR NYEMBEZI 
BUILDING CAR

SCHINDLER LIFTS PTY LTD * The contract is on -going and no issues reported by business 
unit.

19 SLA MAINTENANCE AND REPAIR 
SERVICES FOR LIFTS 
INSTALLATION AT THE AS 
CHETTY BUILDING CAR 
NOS. DE

OTIS PTY LTD * The contract is on -going and no issues reported by business 
unit.

20 SLA MAINTENANCE AND REPAIR 
SERVICES FOR LIFTS 
INSTALLATION AT FREEDOM 
SQUARE TOURISM HUB, 
LANGAL

SCHINDLER LIFTS SA 
(PTY) LTD

* The contract is on -going and no issues reported by business 
unit.

21 SLA MAINTENANCE AND REPAIR 
SERVICES FOR LIFTS 
INSTALLATION AT THE 
BESSIE HEAD LIBRARY CAR 
NO. 06

KONE ELEVATORS * The contract is on -going and no issues reported by business 
unit.

* The contract is on -going and no issues reported by business 
unit.

* Installation of 10 ten bus shelters at ward 34

* Bus stops installed with shelters

• Next to Eastwood high

• Opposite Shisanyama next to Dr Paul Musa

• King fisher road next to Eastwood primary

• First stop, table mountain road underneath the table

• Near Khanyile tuck-shop

• Corner of gold way

• Near panorama primary school

• Asgenno- Panorama

• Corner of Nova/ Hlabunzima

22 SCM 37 OF 14/15 LESTER BROWN ROAD 
LINK UPGRADE

FYNNS CONSTRUCTION * Contractor on doing final touch ups

* Retaining wall complete

* Currently installing bus bays

* Anticipate completion at month end

23 SCM 42 0F 17/18 CONSTRUCTION 
OF SANITATION 
INFRASTRUCTURE IN THE 
SHENSTONE-AMBLETON 
AREAS

AKWANDE CIVILS CC * Contractor currently establishing site

* Concerns have been raised by business unit regarding 
progress of establishment

* It was communicated that delays were due to community 
unrest on commencement of the project

* Engineer and project manager to meet and discuss way 
forward.

24 SCM 10 OF 17/18 APPOINTMENT OF 
COOPERATIVE FOR THE 
REMOVAL OF ILLEGAL 
ADVERTISING SIGNS FOR 
THE PERIOD OF 36

ZIBAMBELE WASTE AND 
CLEANING SERVICES

* Work done on roads from 01-03 August

* Removed 29 portable boards, 5 banners, 0 flags, 408 posters 
and 15 ground signs
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25 SCM 30 OF 17/18 APPOINTMENT OF A 
SERVICE PROVIDER 
EPWP DATA COLLECTION 
CAPTURING REPORTING

SN JV (SMEC AND NAIDU 
JV)

* Service provider has not commenced work on contract

* Awaiting purchase order

SEPTEMBER 2018 - REPORT

1.   SCM 5 OF 12/13 DESIGN AND CONTRACT 
ADMINISTRATION FOR 
WATER BORNE SANITATION

AURECON SOUTH AFRICA • The Project has been terminated due to both contractor and 
consultant poor performance

2.   SCM 7 OF 12/13 DESIGN AND CONTRACT 
ADMINISTRATION OF 
WATER BORNE SANITATION 
INFRASTRUCURE IN WARD 
10

AURECON SOUTH    
AFRICA (PTY)LTD

• Consultants performance is not satisfactory, the business unit 
not happy with consultant performance

3.   SCM 75 OF 14/15 COMPLETION OF MOSES 
MABIDA COMMUNITY 
CENTER

ZETHEMBE MAINTENANCE 
AND GENERAL

• The project is not complete and it has been suspended due to 
lack of funding

• The project is not complete and it has been suspended due to 
lack of funding

4.   7/S32 OF 14/15 PARTICIPATION IN THE 
CONTRACT FOR THE 
APPOINTMENT OF 
OUTSOURCED AGENCIES 
FOR COLLECTION OF 
OUTSTANDING DEBTORS 
ACCOUNTS OLDER THAN 
60 DAYS

MT MTHIMANDZE 
PROJECT AND 
CONSULTING (PTY) LTD

• The service provider is collecting outstanding debts

• No complains have been received from the business unit

• This contract has been extended to the end of December 2018

5.   SCM 13 of 15/16 UPGRADING OF MOSES 
MABHIDA ROAD FROM KM 
6,5 TO KM 7,5

KULU CIVIL’S • The contractor has been terminated due to non- performance 
by the contractor

• A new contract has been advertised, to complete the works

• The Municipality is preparing a claim to Kulu civils for damages

6.   SCM 48 OF 13/14 PROVISION OF EVENTS 
MANAGEMENT SERVICES

• SANDAKAHLE EVENTS 
MANAGEMENT

• Service providers performance is satisfactory.

• CLASSIC EVENTS

• XOLISIZE TRADING 
AND PROJECTS

• ANDIMAHLE

• ANZOMODE

7.   SCM 55 OF 14/15 MAINTENACE OF 
SURFACED ROADS 
AND RELATED 
INFRASTRUCTURE

SINOTHANDO 
CONSTRUCTION

• The contract has expired and currently a new contract is under 
evaluation.

HIGHEND CONTRACTION • Currently there are road construction project that are ongoing 
under this contract.ELCO 

8.   SCM 75 OF 14/15 PROVISION OF Ad 
hoc PROFESSIONAL 
ARCHITECTURAL SERVICES

RUBEN REDDY 
ARCHITECTS CC

• This contract has expired

ISMAIL CASSIMJEE 
ARCHITECTS

• The business unit is in the processes of advertising for a new 
contract.

9.   SCM 23 of 13/14 UPGRADING OF 
STATION ROAD AND 
CONSTRUCTION OF NEW 
STATION ROAD BRIDGE

FYNNS CONSTRUCTION • There is a community strike on site

• The contractor has accordingly moved off site due to 
community action/intimidation

• The community is angry that no further local labour is 
employed even though the contract is NOT finished.

• The community is angry that NO further funding is available.

10. SCM 5 of 16/17 UPGRADING AND 
WIDENING OF MT 
PARTRIDGE ROAD - 
EDENDALE

AFROCON – ISIQU JV Contractor is currently busy with the snug list

• Over99% total progress has been achieved

• Storm water pipes laying has been completed

• The works on site is delayed due to services that needs to be 
reallocated by Electricity and water department for Msunduzi 
Municipality, and Telkom Neotel and DFA

• The contractor has started works on some sections of the road 
where there are minimum services that needs to be relocated

• Progress is 11%

• 7 Months behind schedule.

12. SCM 22 of 16/17 APPOINTMENT OF 
AN IMPLEMENTING 
AGENT FOR THE 
PLANNING. DESIGN AND 
CONSTRUCTION OF 
APPROXIMATELY 2000 
UNITS AS AN INTERIM 
HOUSING PROJECT 
FOR THE RESIDENT OF 
Mkondeni/Sacca

S BALAKISTEN 
CONSULTING CC T/A SLB 
CONSULTING

• This project is in the design stage

13. SCM 70 of 14/16 YOUTH ENTERPRICE PARK RUBEN REDDY • Works is progressing very well on site
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14. SCM 16 of 15/16 APPOINTMENT OF 
CONSULTANT TO PROJECT 
MANAGE THE UPGRADE 
OF MOSES MABHIDA ROAD 
FROM KM6.5 TO KM 7.5

MAKHAOSTE, NARASIMULI 
AND ASSOCIATES

• This project is in the BEC process. After the previous contract 
abandoned the site

15. SCM 41 of 17/18 REHABILITATION/
REPLACEMENT OF 
DEFECTIVE SEWERAGE 
RETICULATION – PHASE 1

AKWANDE • Contractor is currently behind programme

• Progress on all the roads is as follows:

• Murree Road 99%

• Adrian Road 97%

• Imbali 0%

• Edendale2%

• McCarthy drive 0%

• Liberty Mall 78%

• Torwood road 0%

• Collins road 0%

• Mustang drive 0%

• Cleland 2%

16. SCM 29 OF 16-17 CONSTRUCTION OF 
WOODHOUSE ROAD 
PEDESTRIAN BRIDGE

GLR PROPS OO1T/A 
INGONYAMA -NICON

• Progress on site is 12%

• The Business forum from Sobantu township has threatened to 
stop the project is the contractor does not sub-contract service 
providers from Sobantu Community.

17. SCM 16 OF 16/17 APPOINTMENT OF AN 
INPLEMENTING AGENT 
FOR THE PLANNING AND 
CONSTRUCTION OF 416 
LOW COST HOUSING 
UNITS AND 30 TEMPORARY 
STRUCTURES AND 
DEMOLITION OF EXISTING 
STRUCTURES FOR 
TAMBOVILLE HOUSING 
PROJECT

Makhaotse, Narasimulu and 
Associates (Pty) Ltd

• This project has been recently awarded

• We still waiting for the handover meeting

18. 10/S32 of 14/15 PARTICIPATION IN THE 
CONTRACT FOR THE 
DEVELOPMENT AND 
PROJECT MANAGEMENT 
OF INTELLIGENT 
TRANSPORTATION SYSTEM 
(ITS) AND INTERGRATED 
FARE MANAGEMENT 
SYSTEMS (IFMS) FOR 
THE NITERGRATED RAPID 
PUBLIC TRANSPORT 
NETWORK (IRPTN)

AURECON SOUTH AFRICA 
PTY LTD

• No change from last month report on project

• BAC resolved for business unit to obtain an external legal 
comment as business unit requires extension of a section 32 
contract;

• Awaiting confirmed minutes in order to source services of the 
legal advisor as resolved by the BAC

19. SLA MAINTENANCE AND 
REPAIR SERVICE FOR LIFTS 
INSTALLATION AT THE 
PROFESSOR NYEMBEZI 
BUILDING CAR No. DE3221, 
3222 AND 3223 THE 
TATHAM ART GALLERY CAR 
NO. DE 3364

SCHINDLER LIFTS PTY LTD • The contract is on -going and no issues reported by business 
unit.

20. SLA MAINTENANCE AND REPAIR 
SERVICES FOR LIFTS 
INSTALLATION AT THE AS 
CHETTY BUILDING CAR 
NOS. DE1583, 1584 AND 
1585

OTIS PTY LTD • The contract is on -going and no issues reported by business 
unit.

21. SLA MAINTENANCE AND REPAIR 
SERVICES FOR LIFTS 
INSTALLATION AT FREEDOM 
SQUARE TOURISM HUB, 
LANGALIBALELE STREET, 
CAR NOS 06L5420

SCHINDLER LIFTS SA 
(PTY) LTD

• The contract is on -going and no issues reported by business 
unit.

22. SLA MAINTENANCE AND REPAIR 
SERVICES FOR LIFTS 
INSTALLATION AT THE 
BESSIE HEAD LIBRARY CAR 
NO. 06/L6231 & L6268 AND 
CITY HALL CAR NO. 06/
L6038 AND HARRY GWALA 
STADIUM CAR NO. D201089

KONE ELEVATORS • The contract is on -going and no issues reported by business 
unit.

23. SS76 of 2017 REFURBISHMENT OF UPS 
IN MUNICIPAL FACILITIES

LONDACORP TRADING CC • The contract is on -going and no issues reported by business 
unit.
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24. SCM 53 OF 16/17 FABRICATION, 
INSTALLATION, 
REPLACEMENT AND 
REMOVAL OF STRUCTURAL 
STEEL PASSENGER 
SELTERS AT VARIOUS BUS 
AND MINIBUS TAXI STOPS 
WITHIN MSUNDUZI

AKEW INVESTMENT CC • 10 bus shelters installed at ward 34 stops as reported in 
previous month report

• Contractor completing works on site

• No issues reported by business unit

• Contractor working as per schedule

25. SCM 37 OF 14/15 LESTER BROWN ROAD 
LINK UPGRADE

FYNNS CONSTRUCTION • Project practically complete

• Contractor awaiting rainy weather in order to commence 
hydro-seeding

• Business unit anticipate completion cert anytime soon

• Awaiting close-out report

OCTOBER 2018 - REPORT

1 SLA MAINTENANCE AND 
REPAIR SERVICE FOR LIFTS 
INSTALLATION AT THE 
PROFESSOR NYEMBEZI 
BUILDING CAR No. DE3221, 
3222 AND 3223 THE 
TATHAM ART GALLERY CAR 
NO. DE 3364

SCHINDLER LIFTS PTY LTD • Call-out time gets a bit delayed sometimes.
• Good quality of work.
• No issues reported by the business unit

2 SLA MAINTENANCE AND REPAIR 
SERVICES FOR LIFTS 
INSTALLATION AT THE AS 
CHETTY BUILDING CAR 
NOS. DE1583, 1584 AND 
1585

OTIS PTY LTD • Call-out time gets a bit delayed sometimes.
• Good quality of work.
• No issues reported by the business unit

3 SLA MAINTENANCE AND REPAIR 
SERVICES FOR LIFTS 
INSTALLATION AT FREEDOM 
SQUARE TOURISM HUB, 
LANGALIBALELE STREET, 
CAR NOS 06L5420

SCHINDLER LIFTS SA 
(PTY) LTD

• Call-out time gets a bit delayed sometimes.
• Good quality of work.
• No issues reported by the business unit

4 SLA MAINTENANCE AND REPAIR 
SERVICES FOR LIFTS 
INSTALLATION AT THE 
BESSIE HEAD LIBRARY CAR 
NO. 06/L6231 & L6268 AND 
CITY HALL CAR NO. 06/
L6038 AND HARRY GWALA 
STADIUM CAR NO. D201089

KONE ELEVATORS • Call-out time gets a bit delayed sometimes.
• Good quality of work.
• No issues reported by the business unit

5 SS76 of 2017 REFURBISHMENT OF UPS 
IN MUNICIPAL FACILITIES

LONDACORP TRADING CC The contract is on -going and no issues reported by business unit.

6 SS29 of 2015 MECHANICAL MAINT 
& REFURB SECTION A 
CENTRAL BUSINES DIST 
AREAS

ACTION REFRIGERATION & 
AIRCONDITIONING

• Excellent quality of work done to date.
• Call-out time gets a bit delayed sometimes.
• They always advise client
• No issues reported by business unit

7 SS29 of 2015 MECHANICAL MAINT 
& REFURB SECTION B 
NORTHERN AREAS

INGWENYA 
YAMSHELEMBE

• Call-out time always on times.
• Good quality of work.
• They always advise client
• Projects completed on time.
• No issues reported by the business unit

8 SS29 of 2015 MECHANICAL MAINT 
& REFURB SECTION C 
EDENDALE AREAS

UBHAQA 
AIRCOCNDITIONING 
&REFRIGERATION CC

• Excellent quality of work done to date.
• Always on time.
• Projects completed on time.
• No issues reported by the business unit

9 SCM 53 OF 16/17 FABRICATION, 
INSTALLATION, 
REPLACEMENT AND 
REMOVAL OF STRUCTURAL 
STEEL PASSENGER 
SELTERS AT VARIOUS BUS 
AND MINIBUS TAXI STOPS 
WITHIN MSUNDUZI

AKEW INVESTMENT CC • Moved in to ward 39 – (Mafakatini) Monday 01/10
• Anticipate installing 10 bus shelters
• Preparing bases for bus shelters
• Bus stops as follows

• Santi turn off to Maswazini
• Vulingqondo
• Ngakadlamini stolo –Songozima
• Next to Khaundeni
• Songonzima Hall

10 SCM 37 OF 14/15 LESTER BROWN ROAD 
LINK UPGRADE

FYNNS CONSTRUCTION • Project complete.
• Awaiting close-out report

11 SCM 42 0F 17/18 CONSTRUCTION 
OF SANITATION 
INFRASTRUCTURE IN THE 
SHENSTONE-AMBLETON 
AREAS

AKWANDE CIVILS CC • Community issues resolved contractor commenced works on 
site 15/10/2018

• Progress meeting to be held 02/11/2018
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12 SCM 10 OF 17/18 APPOINTMENT OF 
COOPERATIVE FOR THE 
REMOVAL OF ILLEGAL 
ADVERTISING SIGNS 
FOR THE PERIOD OF 36 
MONTHS

ZIBAMBELE WASTE AND 
CLEANING SERVICES

• Advertising removed 17-21September 2018
• 38 ground signs
• 233 posters
• 2 banners
• 3 flags

• Driftside road; o Aloe Road, Willowton road, Highfield 
road, Old Edendale road, Acacia avenue, Ross road

• Huntingdon PI street, Station road Dambuza, Abella road, 
Pillay street, Marcom Road, Willowfontein road

• R103 Ashburton, Copesville drive, Somer road, 
Georgetown street, Sunset avenue, Cinderella street

• Athlone road, Advertising removed 25-28 September 
2018, 11 portable signs, 88 posters, 4 ground signs

13 SCM52 OF 16/17 HOUSE P15 ASHDOWN 
EMBANKMENT 
PROTECTION, EDENDALE

AFRO-COM GROUP 777 
(PTY) LTD

• Project reached practical completion
• Contractor currently busy with snag list
• Awaiting practical completion certificate 

14 SCM 6 OF 17/18 ELECTRICITY 
INFRASTRUCTURE 
SPECIALISE IN 
CONSULTANCY SERVICES

HAMSA 
ZML AFRICA 
NKANYEZI CONSULTING 
ROYAL HASKONING

• The rotation is equally divided amongst the panel 
• No allocations have been through SCM done thus far. 

15 SCM 42 OF 15/16 OPERATION SUKUMA 
SAKHE PHASE 2 PROJECT

SIQU GROUP CC • Business unit advised by Legal to present cancellation to the 
Bid Adjudication committee 

• Bid Adjudication committee advised business unit to return to 
SCM as cancellations are processed through SCM

• SCM requested meeting with Legal to further discuss the terms 
of cancellation for the project

16 SCM 13 OF 16/17 APPOINTMENT OF AN 
IMPLEMENTING AGENT 
FOR THE PLANNING AND 
CONSTRUCTION OF 233 
LOW COST HOUSING 
UNITS AND 25 TEMPORARY 
STRUCTURES AND 
DEMOLITION OF EXISTING 
STRUCTURES FOR THE 
SITE 11 HOUSING PROJECT

MAKHAOTSE, 
NARASIMULU AND 
ASSOCIATES (PTY) LTD

• Application has been made to National Human Settlement for 
escalation of the subsidy quantum

• No works anticipated to commence until a response has been 
received from National for adjustment of the subsidy.

17 E30 0f 2015 DESIGN, SUPPLY, 
DELIVERY, OFF LOADING, 
INS FIXED PARTEN DOOR 
AND OUTDOOR GAS 
INSULATION

ACTOM (PTY) LTD • The contract is on -going and no issues reported by business 
unit.

18 SS 77 OF 2016 MAINTENANCE AND 
GOODS HOIST, HYDRAULIC 
AND LIFTING EQUIPMENT 
IN MUNICIPAL FACILITIES

OMAP LIFT & REACH (PTY) 
LTD

• The contract is on -going and no issues reported by business 
unit.
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19 SCM 25 of 17/18 COMPILATION OF A 
GENERAL VALUATION ROLL 
AND SUPPLEMENTARY 
VALUATION ROLLS 01

EVALUATION ENHANCED 
PROPERTY APPRAISALS 
(PTY) LTD

• No building plans were received from building survey for this 
Month.

• There were 100 revenue clearance certificate applications 
received from the Rates unit. 99 rates clearance have been 
processed and returned to the Rates unit. Only 1 rates 
clearance 

• No building plans were received from building survey for this 
Month.

• There were 100 revenue clearance certificate applications 
received from the Rates unit. 99 rates clearance have been 
processed and returned to the Rates unit. Only 1 rates 
clearance application is outstanding as it is still under 
investigation. Changes in the value of properties triggered 
by the rates applications will be updated on the roll once the 
valuation software has been re-installed.

• The General Manager; Sustainable and enterprise; is delegated 
the power and authority to sign conveyancing documents as 
per item 232 of the Msunduzi local municipality delegation 
register of 31st of March 2015. The (Acting) General Manager 
for Sustainable and Enterprise is Mr. Radha Gounden who 
has been signing the conveyancing documents. There were 
17 documents received and 13 of them have been signed 
and returned to respective conveyancing firms. There are 4 
documents that are still outstanding. Below is an overview 
of the conveyancing documents that were processed in the 
month of August.

• 70% of the posts in the Real Estates and Valuations 
department are vacant and it is the key Positions that are 
vacant. The prolonged vacancies in these key positions have 
a detrimental effect on the productivity levels of the unit; as 
a result, there are numerous outstanding matters that have 
been left unattended. These include the implementation of 
recommendations that were made by the auditor general/
internal auditors

• The reconciliation of the valuation roll file and the finance file is 
still ongoing. All the rolls that were submitted to the finance unit 
for uploading on to SAP have been uploaded and discrepancy 
reports have been generated. 

• There were 45 valuation certificates that were issued in 
august. Valuation certificates are issued at a R40.00 fee to the 
requesting party. 

• No issues regarding performance received from the business 
unit.

20 Q12/309 OF 18/19 SUPPLY AND DELIVERY OF 
TRAFFIC LINE PAINTS

SIZWE PAINTS PTY LTD • Paint delivered timeously
• Business unit happy with quality 
• No issues reported by the business unit

21 SS 72 OF 2015 FJ SITHOLE URBAN 
RENEWAL – MANAYE 
PRECINCT – 
CONSTRUCTION OF 
AMPHITHEATRE

MAWALA PROPERTY 
MAINTENANCE

• Works are currently underway however, some administration 
delays were encountered.

• First site meeting was held on 16 July 2018.
• CLO has not been appointed as at 16 July 2018.
• CLO has been appointed.
• Compliance issues have been noted and are being attended 

to.
• Contractor has failed to attend progress meetings.
• Project is far behind schedule.
• Business Unit is looking to take corrective measures.
• Contractor has been given notice of 14 days to complete the 

project excluding the portion given to the sub-contractor. 
• Issues are being dealt with by the employer’s agent and the 

contractor.
• First site meeting was held on 16 July 2018.
• CLO has not been appointed as at 16 July 2018.
• CLO has been appointed.
• Compliance issues have been noted and are being attended 

to.
• Contractor has failed to attend progress meetings.
• Project is far behind schedule.
• Business Unit is looking to take corrective measures.
• Contractor has been given notice of 14 days to complete the 

project excluding the portion given to the sub-contractor. 
• Issues are being dealt with by the employers agent and the 

contractor

22 SS 72 OF 2015 REPAIRS TO OTTO STREET 
CHANGEROOMS 

OLYMPUS ENTERPRISE • Work has begun and should be completed quiet promptly.

23 SS 72 OF 2015 WOODLANDS FORESTRY 
OFFICES REPAIRS

SABELA PROJECTS • Work has been successfully completed. 

24 SCM 67 OF 14/15 REQUEST FOR QUANTITY 
SURVEYOR AT EASTWOOD 
LIBRARY ROOF 
RENOVATION

NCM QUANTITY 
SURVEYORS

• Work has been successfully carried out.

25 SS 72 OF 2015 REPAIRS TO AIRPORT 
TOILETS

CF THOMPSON • Contractor appointed as at 12/07/2018.
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NOVEMBER 2018 - REPORT

1 SCM 64 OF 12/13 INSTALLATION OF 
WATERBORNE SANITATION 
IN WARD 10, EDENDALE

ACTUS INTERGRATED 
MANAGEMENT (PTY) LTD

• The contractor has finished all the works and had met all the 
contractual requirements of the contract for the project.

2 SCM 9 of 15/16 UPGRADE OF SELBY 
MSIMANG ROAD 5.5 TO 6.5

MARTIN AND EAST • The performance of a contractor meets all the contractual 
requirements of the contract for the project. 

• As at the 25th November 2018, the Construction works on site 
are.

• Phase 1 (Mixed Traffic LHS) – 100% complete

• Phase 2 (BRT- LHS ) – 98% Complete

• Phase 3 (Mixed Traffic RHS) – 99% complete

• Phase 4 (BRT-RHS) 100% Complete

• Overall percentage complete remains at is 98. %

• The contract has been extended for 12months.

• The new completion date is 25th

• Of November 2018.

• V.O No.1 R20 655 287.78

• V.O No.2 R59 468 716.94

3 SCM 103 of 14/15 CONSTRUCTION OF VIP 
TOILETS

ACTUS INTEGRATED 
MANAGEMENT AND RIVER 
WALK TRADING

• There are approximately 1190VIP toilets to be constructed for 
18/19 financial year. 

• To date there are 103 VIP toilets have been constructed, For 
ward 1,2,3,4,5,6,7,8,9,20 and 38 in Vulindlela.

4 SCM 32 of 17/18 CONSTRUCTION OF WATER 
AND SEWER RETICULATION 
PIPELINES IN IMBALI UNIT 
18, WARD 15.

NAGENI CIVILS CC • As at the 15th November 2018 the overall progress on site was 
at 70%. To date only 396M of 160mm diameter of pipes laid. 
Which is not yet tested of 800M= 49.5% only 0% of 50mm 
diameter of pipe laid.

• Water piper is still at 50/500

• The contractor is 100% established.

• Water setting out is 100%

• Water bulk pipe laid is at 61.20%

• Sewer Setting out is 100%

• Sewer pipe laying complete 100%.

• Sewer manholes are at 88.57%

• Sewer house connections are still at 2%

• The performance of a contractor meets all the contractual 
requirements of the contract for the project.

5 SCM 33 of 17/18 CONSTRUCTION OF WATER 
RETICULATION PIPELINES 
IN WARD 3 VULINDLELA 
AND UPGRADE OF BULK 
WATER PIPELINE

PHUMELELA KARA JV • As at the 28November 2018 the contractor has excavated, laid 
and reinstated 605M of 50mmpipe diameter and 649M of 110 
diameter pipe laid and tested of water.

• 160mm diameter 3567mof 3km pipe laid.

• 75mm diameter 300M complete of 300M(100%) pipe laid

• Water piper is at 98.12% m of 1045 

• The overall progress is at 80%

• The contractor is 100% established.

• Water setting out is 100%

• The performance of a contractor meets all the contractual 
requirements of the contract for the project

6 SCM 22 of 17/18 PEACE VALLEY III ROAD 
CONSTRUCTION PHASE 1 
UPGRADE 

Wonke Amakhosi 
Construction 

• As at the 20 November 2018.

• The contractor is currently busy with earth works and 
excavations 

• The performance of a contractor meets all the contractual 
requirements of the contract for the project.

7 SCM 7 OF 12/13 DESIGN AND CONTRACT 
ADMINISTRATION OF 
WATER BORNE SANITATION 
INFRASTRUCURE IN WARD 
10

AURECON SOUTH    
AFRICA (PTY)LTD

• Consultants performance is not satisfactory, the business unit 
not happy with consultant performance

8 SCM 75 OF 14/15 COMPLETION OF MOSES 
MABIDA COMMUNITY 
CENTER

ZETHEMBE MAINTENANCE 
AND GENERAL

• The project is not complete and it has been suspended due to 
lack of funding.

• Contractor is considering removing the security on site, and 
claim damages from the Municipality.

9 7/S32 OF 14/15 PARTICIPATION IN THE 
CONTRACT FOR THE 
APPOINTMENT OF 
OUTSOURCED AGENCIES 
FOR COLLECTION OF 
OUTSTANDING DEBTORS 
ACCOUNTS OLDER THAN 
60 DAYS

MT MTHIMANDZE 
PROJECT AND 
CONSULTING (PTY) LTD

• The service provider is collecting outstanding debts.

• No complains have been received from the business unit.

• This contract has been extended to the end of December 2018
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10 SCM 13 of 15/16 UPGRADING OF MOSES 
MABHIDA ROAD FROM KM 
6,5 TO KM 7,5

KULU CIVIL’S • The contractor has been terminated due to non- performance 
by the contractor.

• A new contract has been advertised, to complete the works.

• The Municipality is preparing a claim to Kulu civils for 
damages.

11 SCM 48 OF 15/16 PROVISION OF EVENTS 
MANAGEMENT SERVICES

SANDAKAHLE EVENTS 
MANAGEMENT

• Service providers. Performance is satisfactory.

CLASSIC EVENTS

XOLISIZE 

TRADING AND PROJECTS

ANDIMAHLE

ANZOMODE

12 SCM 55 OF 2017 MAINTENACE OF 
SURFACED ROADS 
AND RELATED 
INFRASTRUCTURE

SINOTHANDO 
CONSTRUCTION

• Contractors performance is satisfactory

HIGHEND CONTRACTION

ELCO 

DALEKA TRADING

13 SCM 75 OF 14/15 PROVISION OF Ad 
hoc PROFESSIONAL 
ARCHITECTURAL SERVICES

RUBEN REDDY 
ARCHITECTS CC

• This contract has expired.

ISMAIL CASSIMJEE 
ARCHITECTS

• The business unit is in the processes of advertising for a new 
contract.

14 SCM 23 of 13/14 UPGRADING OF 
STATION ROAD AND 
CONSTRUCTION OF NEW 
STATION ROAD BRIDGE

FYNNS CONSTRUCTION • There is a community strike on site.

• The contractor has accordingly moved off site due to 
community action/intimidation.

• The community is angry that no further local labour is 
employed even though the contract is NOT finished.

• The community is angry that NO further funding is available.

15 SCM 5 of 16/17 UPGRADING AND 
WIDENING OF MT 
PARTRIDGE ROAD - 
EDENDALE

AFROCON – ISIQU JV • Contractor is currently busy with the snug list.

• Over99% total progress has been achieved.

• Storm water pipes laying has been completed.

• Road surfacing has been completed. 

16 SCM 26 of 16/17 UPGRADING OF MOSES 
MABHIDA ROAD FROM KM 
7.5 TO KM 8.8

EGXENI ENGINEERING CC • The works on site is delayed due to services that needs to 
moved

• The contractor has started works on some sections of the road 
where there are minimum services that needs to be relocated

• Progress is 17%.

• 7 Months behind schedule.

17 SCM 22 of 16/17 APPOINTMENT OF 
AN IMPLEMENTING 
AGENT FOR THE 
PLANNING. DESIGN AND 
CONSTRUCTION OF 
APPROXIMATELY 2000 
UNITS AS AN INTERIM 
HOUSING PROJECT 
FOR THE RESIDENT OF 
MKONDENi/Sacca

S BALAKISTEN 
CONSULTING CC T/A SLB 
CONSULTING

• This project is in the design stage

19 SCM 16 of 15/16 APPOINTMENT OF 
CONSULTANT TO PROJECT 
MANAGE THE UPGRADE 
OF MOSES MABHIDA ROAD 
FROM KM6.5 TO KM 7.5

MAKHAOSTE, NARASIMULI 
AND ASSOCIATES

• This project is in the BEC process. After the previous contract 
abandoned the site.

20 SCM 41 of 17/18 REHABILITATION/
REPLACEMENT OF 
DEFECTIVE SEWERAGE 
RETICULATION – PHASE 1

AKWANDE • Contractor is currently behind programme

• Progress on all the roads is as follows:

• Murry Road 99%

• Adrian Road 97%

• Imbali 0%

• Edendale2%

• McCarthy drive 0%

• Liberty Mall 

• 85%

• Torwood road 0%

• Collins road 0%

• Mustang drive 0%

• Cleland 75%

21 SCM 29 OF 16-17 CONSTRUCTION OF 
WOODHOUSE ROAD 
PEDESTRIAN BRIDGE

GLR PROPS OO1T/A 
INGONYAMA -NICON

• Progress on site is 18%

• The Business forum from Sobantu township has threatened to 
stop the project is the contractor does not sub-contract service 
providers from Sobantu. Community.
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22 SCM 16 OF 16/17 APPOINTMENT OF AN 
INPLEMENTING AGENT 
FOR THE PLANNING AND 
CONSTRUCTION OF 416 
LOW COST HOUSING 
UNITS AND 30 TEMPORARY 
STRUCTURES AND 
DEMOLITION OF EXISTING 
STRUCTURES FOR 
TAMBOVILLE HOUSING 
PROJECT

Makhaotse, Narasimulu and 
Associates (Pty) Ltd

• This project has been recently awarded.

• We still waiting for the handover meeting

23 SLA MAINTENANCE AND 
REPAIR SERVICE FOR LIFTS 
INSTALLATION AT THE 
PROFESSOR NYEMBEZI 
BUILDING CAR No. DE3221, 
3222 AND 3223 THE 
TATHAM ART GALLERY CAR 
NO. DE 3364

SCHINDLER LIFTS PTY LTD • Call-out time gets a bit delayed sometimes.

• Good quality of work.

• No issues reported by the business unit

24 SLA MAINTENANCE AND REPAIR 
SERVICES FOR LIFTS 
INSTALLATION AT THE AS 
CHETTY BUILDING CAR 
NOS. DE1583, 1584 AND 
1585

OTIS PTY LTD • Call-out time gets a bit delayed sometimes.

• Good quality of work.

• No issues reported by the business unit

25 SLA MAINTENANCE AND REPAIR 
SERVICES FOR LIFTS 
INSTALLATION AT FREEDOM 
SQUARE TOURISM HUB, 
LANGALIBALELE STREET, 
CAR NOS 06L5420

SCHINDLER LIFTS SA 
(PTY) LTD

• Call-out time gets a bit delayed sometimes.

• Good quality of work.

• No issues reported by the business unit

Next to Khaundeni

Songonzima Hall

Project evaluation with regards to EPWP

Reporting local labour statistics 

Offering a helping hand to Project champions

• Current Strategy for November 2018 Month

Collect data on all active projects.

Ensure that all WO created, are reported on ERS.

• Service provider satisfactory no issues reported by the 
business unit.

DECEMBER 2018 - REPORT

1 SCM 64 OF 12/13 INSTALLATION OF 
WATERBORNE SANITATION 
IN WARD10, EDENDALE

ACTUS INTERGRATED 
MANAGEMENT (PTY) LTD

* The contractor has finished all the works and had met all 
the contractual requirements of the contract for the project, 
the contract has expired and the contractor is on penalties, 
expenditure is on 99% as at 27th of November 2018

2 SCM 9 of 15/16 UPGRADE OF SELBY 
MSIMANG ROAD 5.5 TO 6.5

MARTIN AND EAST * The performance of a contractor meets all the contractual 
requirements of the contract for the project.

* As at the 25th November 2018, the Construction works on site 
are.

* Phase 1 (Mixed Traffic LHS) – 100% complete

* Phase 2 (BRT- LHS ) – 98% Complete

* Phase 3 (Mixed Traffic RHS) – 99% complete

* Phase 4 (BRT-RHS) 100% Complete

* Overall percentage complete remains at is 98. %

* The contract has been extended for 12months.

* The new completion date is 25th

*  Of November 2018.

* V.O No.1 R20 655 287.78

* V.O No.2 R59 468 716.94

3 SCM 103 of 14/15 CONSTRUCTION OF VIP 
TOILETS

ACTUS INTEGRATED 
MANAGEMENT AND RIVER 
WALK TRADING

* There are approximately 1190VIP toilets to be constructed for 
18/19 financial year.

* To date there are 103 VIP toilets have been constructed, For 
ward 1,2,3,4,5,6,7,8,9,20 and 38 in Vulindlela.

4 SCM 32 of 17/18 CONSTRUCTION OF WATER 
AND SEWER RETICULATION 
PIPELINES IN IMBALI UNIT 
18, WARD 15.

NAGENI CIVILS CC * As at the 17th October 2018 the overall progress on site was 
at 70%. To date only 396M of 160mm diameter of pipes laid. 
Which is not yet tested of 800M= 49.5% only 0% of 50mm 
diameter of pipe laid.

* Water piper is still at 50/500

* The contractor is 100% established.

* Water setting out is 100%

* Water bulk pipe laid is at 61.20%

* Sewer Setting out is 100%

* Sewer pipe laying complete 100%.

* Sewer manholes are at 88.57%

* Sewer house connections are still at 2%
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5 SCM 33 of 17/18 CONSTRUCTION OF WATER 
RETICULATION PIPELINES 
IN WARD 3 VULINDLELA 
AND UPGRADE OF BULK 
WATER PIPELINE

PHUMELELA KARA JV * As at the 28November 2018 the contractor has excavated, laid 
and reinstated 605M of 50mmpipe diameter and 649M of 110 
diameter pipe laid and tested of water.

* 160mm diameter 3567mof 3km pipe laid.

* 75mm diameter 300M complete of 300M(100%) pipe laid

* Water piper is at 98.12% m of 1045

* The overall progress is at 80%

* The contractor is 100% established.

* Water setting out is 100%

* The performance of a contractor meets all the contractual 
requirements of the contract for the project

On schedule

6 SCM 22 of 17/18 PEACE VALLEY III ROAD 
CONSTRUCTION PHASE 1 
UPGRADE

Wonke Amakhosi 
Construction

* As at the 20 November 2018.

* The contractor is currently busy with earth works and 
excavations

* The performance of a contractor meets all the contractual 
requirements of the contract for the project.

On Schedule

7 SCM 7 OF 12/13 DESIGN AND CONTRACT 
ADMINISTRATION OF 
WATER BORNE SANITATION 
INFRASTRUCURE IN WARD 
10

AURECON SOUTH    
AFRICA (PTY)LTD

* Consultants performance is not satisfactory, the business unit 
not happy with consultant performance

8 SCM 75 OF 14/15 COMPLETION OF MOSES 
MABIDA COMMUNITY 
CENTER

ZETHEMBE MAINTENANCE 
AND GENERAL

* The project is not complete and it has been suspended due to 
lack of funding.

* Contractor is considering removing the security on site, and 
claim damages from the Municipality.

Projects has been suspended due to financial constraints

9 7/S32 OF 14/15 PARTICIPATION IN THE 
CONTRACT FOR THE 
APPOINTMENT OF 
OUTSOURCED AGENCIES 
FOR COLLECTION OF 
OUTSTANDING DEBTORS 
ACCOUNTS OLDER THAN 
60 DAYS

MT MTHIMANDZE 
PROJECT AND 
CONSULTING (PTY) LTD

* The service provider is collecting outstanding debts.

* No complains have been received from the business unit.

* This contract has been extended to the end of December 2018

10 SCM 13 of 15/16 UPGRADING OF MOSES 
MABHIDA ROAD FROM KM 
6,5 TO KM 7,5

KULU CIVIL’S * The contractor has been terminated due to non- performance 
by the contractor.

* A new contract has been advertised, to complete the works.

* The Municipality is preparing a claim to Kulu civils for 
damages.

Terminated

11 SCM 48 OF 15/16 PROVISION OF EVENTS 
MANAGEMENT SERVICES

CLASSIC EVENTS * Service providers. Performance is satisfactory.

XOLISIZE

TRADING AND PROJECTS

ANDIMAHLE

ANZOMODE

12 SCM 55 OF 2017 MAINTENACE OF 
SURFACED ROADS 
AND RELATED 
INFRASTRUCTURE

SINOTHANDO 
CONSTRUCTION

* Contractors performance is satisfactory

HIGHEND CONTRACTION

ELCO

DALEKA TRADING

JUNOX

UMPISI GROUP

13 SCM 75 OF 14/15 PROVISION OF Ad 
hoc PROFESSIONAL 
ARCHITECTURAL SERVICES

RUBEN REDDY 
ARCHITECTS CC

* This contract has expired.

ISMAIL CASSIMJEE 
ARCHITECTS

* The business unit is in the processes of advertising for a new 
contract.

14 SCM 23 of 13/14 UPGRADING OF 
STATION ROAD AND 
CONSTRUCTION OF NEW 
STATION ROAD BRIDGE

FYNNS CONSTRUCTION * There is a community strike on site.

* The contractor has accordingly moved off site due to 
community action/intimidation.

* The community is angry that no further local labour is 
employed even though the contract is NOT finished.

* The community is angry that NO further funding is available.

15 SCM 5 of 16/17 UPGRADING AND 
WIDENING OF MT 
PARTRIDGE ROAD - 
EDENDALE

AFROCON – ISIQU JV * Contractor is currently busy with the snug list.

* Over99% total progress has been achieved.

* Storm water pipes laying has been completed.

* Road surfacing has been completed.
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16 SCM 26 of 16/17 UPGRADING OF MOSES 
MABHIDA ROAD FROM KM 
7.5 TO KM 8.8

EGXENI ENGINEERING CC * The works on site is delayed due to services that needs to 
moved

* The contractor has started works on some sections of the road 
where there are minimum services that needs to be relocated

* Progress is 17%.

* 7 Months behind schedule.

17 SCM 22 of 16/17 APPOINTMENT OF 
AN IMPLEMENTING 
AGENT FOR THE 
PLANNING. DESIGN AND 
CONSTRUCTION OF 
APPROXIMATELY 2000 
UNITS AS AN INTERIM 
HOUSING PROJECT 
FOR THE RESIDENT OF 
MKONDENi/Sacca

S BALAKISTEN 
CONSULTING CC T/A SLB 
CONSULTING

* This project is in the design stage

18 SCM 70 of 14/16 YOUTH ENTERPRICE PARK RUBEN REDDY * Works is progressing very well on site

19 SCM 16 of 15/16 APPOINTMENT OF 
CONSULTANT TO PROJECT 
MANAGE THE UPGRADE 
OF MOSES MABHIDA ROAD 
FROM KM6.5 TO KM 7.5

MAKHAOSTE, NARASIMULI 
AND ASSOCIATES

* This project is in the BEC process. After the previous contract 
abandoned the site.

20 SCM 41 of 17/18 REHABILITATION/
REPLACEMENT OF 
DEFECTIVE SEWERAGE 
RETICULATION – PHASE 1

AKWANDE * Contractor is currently behind programme

* Progress on all the roads is as follows:

* Murry Road 99%

* Adrian Road 97%

* Imbali 0%

* Edendale 2%

* McCarthy drive 0%

* Liberty Mall

* 85%

* Torwood road 0%

* Collins road 0%

* Mustang drive 0%

* Cleland 75%

21 SCM 29 OF 16-17 CONSTRUCTION OF 
WOODHOUSE ROAD 
PEDESTRIAN BRIDGE

GLR PROPS OO1T/A 
INGONYAMA -NICON

* Progress on site is 18%

* The Business forum from Sobantu township has threatened to 
stop the project is the contractor does not sub-contract service 
providers from Sobantu. Community.

22 SCM 16 OF 16/17 APPOINTMENT OF AN 
INPLEMENTING AGENT 
FOR THE PLANNING AND 
CONSTRUCTION OF 416 
LOW COST HOUSING 
UNITS AND 30 TEMPORARY 
STRUCTURES AND 
DEMOLITION OF EXISTING 
STRUCTURES FOR 
TAMBOVILLE HOUSING 
PROJECT

Makhaotse, Narasimulu and 
Associates (Pty) Ltd

* This project has been recently awarded.

* We still waiting for the handover meeting

23 SLA MAINTENANCE AND 
REPAIR SERVICE FOR LIFTS 
INSTALLATION AT THE 
PROFESSOR NYEMBEZI 
BUILDING CAR No. DE3221, 
3222 AND 3223 THE 
TATHAM ART GALLERY CAR 
NO. DE 3364

SCHINDLER LIFTS PTY LTD * Call-out time gets a bit delayed sometimes.

* Good quality of work.

* No issues reported by the business unit

24 SLA MAINTENANCE AND REPAIR 
SERVICES FOR LIFTS 
INSTALLATION AT THE AS 
CHETTY BUILDING CAR 
NOS. DE1583, 1584 AND 
1585

OTIS PTY LTD * Call-out time gets a bit delayed sometimes.

* Good quality of work.

* No issues reported by the business unit

25 SLA MAINTENANCE AND REPAIR 
SERVICES FOR LIFTS 
INSTALLATION AT FREEDOM 
SQUARE TOURISM HUB, 
LANGALIBALELE STREET, 
CAR NOS 06L5420

SCHINDLER LIFTS SA 
(PTY) LTD

* Call-out time gets a bit delayed sometimes.

* Good quality of work.

* No issues reported by the business unit

JANUARY 2019

1. SS 72 OF 2015 FJ SITHOLE URBAN 
RENEWAL – MANAYE 
PRECINCT – 
CONSTRUCTION OF 
AMPHITHEATRE

MAWALA PROPERTY 
MAINTENANCE

• Works are currently underway however, some administration 
delays were encountered.
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2. SS 72 OF 2015 REPAIRS TO OTTO STREET 
CHANGEROOMS 

OLYMPUS ENTERPRISE Works have been completed.

3. SS 72 OF 2015 WOODLANDS FORESTRY 
OFFICES REPAIRS

SABELA PROJECTS • Work has been successfully completed. 

4. SS 72 OF 2015 REPAIRS TO AIRPORT 
TOILETS

CF THOMPSON Contractor appointed as at 12/07/2018.

5. SS 72 OF 2015 REPAIRS TO TOILETS & 
ROOF AT GEVDI OFFICES

OLYMPUS ENTERPRISES Work has been successfully completed.

6. SS 72 OF 2015 REPAIRS TO CRACKED 
& FALLING WALLS AT 
ELECTRICITY STORES

BRUCE Z TRADING Work has been successfully carried out.

7. SS 72 OF 2015 MAFUNZE PITCH NELA KAHLE 
CONSTRUCTION

Works are have been completed.

8. SS 72 OF 2015 REPAIRS & MAINTENANCE 
TO DRAINAGE DEPOTS

4 GEE U TRADING Work has been successfully carried out.

9. SS 72 OF 2015 SUPPLY AND INSTALL 
PERIMETER FENCING AT 
PMB AIRPORT

MZA CONSTRUCTION Work has commenced and been completed for phase 1.

10. SS 72 OF 2015 REPAIRS AND 
MAINTENANCE TO 
THAMBOVILLE HALL-WARD 
38

GABAS CONSTRUCTION • Work has been successfully carried out.

11. SS 72 OF 2015 THAMBOVILLE HALL 
FENCING

GABAS CONSTRUCTION • Work has been successfully carried out.

17 SCM 40 OF 17/18 ELIMINATION OF 
CONSERVANCY TANKS IN 
EDENDALE, WARD 21

THUMBA PROJECTS CC • Notice to Remedy Defaults was issued on 17/07/2018

FEBRUARY 19

1 SS 72 OF 2015 FJ SITHOLE URBAN 
RENEWAL – MANAYE 
PRECINCT – 
CONSTRUCTION OF 
AMPHITHEATRE

MAWALA PROPERTY 
MAINTENANCE

• Works are currently underway however, some administration 
delays were encountered.

2.   SCM 40 OF 17/18 ELIMINATION OF 
CONSERVANCY TANKS IN 
EDENDALE, WARD 21

THUMBA PROJECTS CC • Notice to Remedy Defaults was issued on 17/07/2018

3.   SUPPLY AND 
SERVICES CONTRACT 
NO.72 OF 2015: 
SECTION 1-3

ROOF WATERPROOFING 
PUBLIC SAFETY OFFICES: 
TRURO

4GEE U TRADING • Risk and Security have sighted the urgency to attend to the 
dilapidated roofing at their offices in Northdale Truro

4.   SUPPLY AND 
SERVICES CONTRACT 
NO.72 OF 2015: 
SECTION 1-3

ALTERATIONS AND 
ADDITIONS TO GRANCH 
HALL

TURN AROUND TIME 
TRADING

• Contractor was allocated works at the Grange Hall

5.   SUPPLY AND 
SERVICES CONTRACT 
NO.72 OF 2015: 
SECTION 1-3

ROAD REINSTATEMENT; 
ROAD PATCHING: CENTRAL 
BUSINESS DISTRICT

GABAS CONSTRUCTION • Matrix detailing the roads attended have been received

6.   SUPPLY AND 
SERVICES CONTRACT 
NO.72 OF 2015: 
SECTION 1-3

EASTWOOD COMMUNITY 
HALL

4GEE U CONSTRUCTION • Works are still underway

7.   SUPPLY AND 
SERVICES CONTRACT 
NO.72 OF 2015: 
SECTION 1-3

CONSTRUCTION OF A NEW 
SHOOTING RANGE

CATERPILAR TRADING • Buildings is awaiting the BAC’s approval minute to be filed so 
as to produce the order accommodating the additional funds

8 SUPPLY AND 
SERVICES CONTRACT 
NO.06 OF 2013: 
SECTION 2

CLEANING OF MUNICIPAL 
BUILDINGS: AS CHETTY 
AND PROFFESSOR 
NYEMBEZI BUILDINGS

IKHAYELIHLE CLEANING 
SERVICES

• Contract expired December 2015 and has been continued on a 
month to month basis until a new contract is awarded.

9 SCM 50 OF 17/18 SUPPLY AND DELIVERY 
OF 100 HEAVY DUTY 
Brushcutters WITH SAFETY 
HARNESSES

IGNITION OIL AND GAS 
(PTY) LTD

• A meeting between Finance: SCM and Community Services: 
P&R concluded by suggesting the current awarded contract be 
cancelled and the second bidder considered.

10 SS 06 OF 2015 
SECTION 7

GENERAL CLEANING OF 
OFFICES AT THE PROJECT 
MANAGEMENT UNIT 
OFFICES, PUBLICITY 
HOUSE

XOLISISIZWE TRADING 
AND PROJECTS CC

• Contract expired in December 2017

• The service provider has not been paid for their services for 
Seven (7) months since June 2018

11 SS6 OF 2014 SECTION 3-SUPPLY 
AND SERVICE LINEN 
TOWELSANITERY SHE BIN, 
AIRFRESHNERS, AUTO SAN

STEINER HYGIENE • Service provider delivers sufficient products to the market 
monthly for the care taker to distribute accordingly

(MARKET) • Service Provider sometimes delivers blue cloth towels instead 
of white as per the engagement provisions
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12.   SS23 OF 2013: SECURITY SERVICES AT 
CERTAIN FACILITIES AND 
PLACES OF WORK

KHUSELANI SECURITY 
AND RISK

• Three year period from appointment date was in 2017

SECTION 1 • Contractor is still on-site and paid monthly on a court order

13.   
 

SS23 OF 2013: PROVISION FOR 
SECURITY SERVICES 
TO THE MSUNDUZI 
MUNICIPALITY’S AS 
CHETTY BUILDING AND 
PROFESSOR NYEMBEZI 
BUILDING

KHUSELANI SECURITY 
AND RISK
 

• Three year period from appointment date was in 2016

SECTION 2 • Contractor is still on-site and paid monthly on a court order

14.   SCM40-15/16 SUPPLY AND DELIVERY OF 
DESKTOPS AND LAPTOPS

CA COMPUTER 
SOLUTIONS 
INTERNATIONAL

• Hardware is delivered as and when ordered.

15.   SS6 OF 2015 SECTION 8-GENERAL 
CLEANING OF LIBRARY 
BUILDINGS

INSPECT-A-PEST CC • Service has been rendered annually

16.   SS6 OF 2013 SECTION 2-CLEANING OF 
MUNICIPAL OFFICES

IKHAYELIHLE CLEANING 
SERVICES

• Contract expired in 2017

17.   SS6 OF 2015 SUPPLY, SERVICING 
AND RE-CHARGING 
OF FIRBUILDINGS 
AND VEHICLES AND 
MAINTENANCE O

FIRE CHECK (PTY) LTD • All fire equipment is serviced accordingly and are up to date

18.   SLA FRESHMARK TRADING 
SYSTEMS AT THE 
MUNICIPAL MARKET 
UNDER SOLE SUPPLIER

FRESHMARK SYSTEMS 
(PTY) LTD

• Program has been utilized at the market. 

19.   SCM44OF14/15 APPOINT MOTOR 
INSURANCE AND NON-
MOTOR INSURANCE 
ASSESSORS FOR 
MUNICIPALITY

YUSUF KHAN T/A • A few claims have been made in the last financial year. 

20.   SS72OF2015 BUILDING REPAIRS, 
REFURBISHMENT, 
ALTERATMSUNDUZI 
MUNICIPALITY

BRUCEZ TRADING & 
PROJECT

• A brief was conducted and contractor assessed the site 

STORES CHANGEROOM 
REFURBISHMENT

• An order has been produced and site handed over to 
contractor

21.   SS72 OF 2015 BUILDING REPAIRS, 
REFURBISHMENT, 
ALTERATMSUNDUZI 
MUNICIPALITY:

KAY KAPAKAN SERVICES • A brief was conducted with the contractor, Building official, 
SCM Official and Airport Officials

AIRPORT REFURBISHMENT • Work was elaborated on and a site visit to the airport was 
conducted

22.   SS72 OF 2015 BUILDING REPAIRS, 
REFURBISHMENT 
& ALTERATION FOR 
MSUNDUZI MUNICIPALITY:

SABELA PROJECTS T/A 
XOLISA BATHANDE

• Contractor was allocated refurbishment works for the SALGA 
Games

COMMUNITY HALL • Works were executed accordingly and completed

23.   SS72 OF 2015 BUILDING REPAIRS, 
REFURBISHMENT 
& ALTERATION FOR 
MSUNDUZI MUNICIPALITY: 
ROAD REINSTATEMENT

OLYMPUS ENTERPRISE 
PTY LTD

• Contractor was allocated Road reinstatement works in 
Northdale 

24.  SS72 OF 2015 BUILDING REPAIRS, 
REFURBISHMENT 
& ALTERATION FOR 
MSUNDUZI MUNICIPALITY

OMALUME 
MANUFACTURING AND 
PROJECTS

• Contractor is non-compliant with tax matters

25.  SCM55-12/13 CONSTRUCTION OF 
ATHLETIC TRACK STADIUM 
PHASE 2

PLATINUM SPORT 
CONSULTING (PTY) LTD

• This is the implementing agent for the construction of the 
Athletic Track

MARCH 19

1 SUPPLY AND 
SERVICES CONTRACT 
NO.72 OF 2015: 
SECTION 1-3

ROOF WATERPROOFING 
PUBLIC SAFETY OFFICES: 
TRURO

4GEE U TRADING • Works have been completed

2 SUPPLY AND 
SERVICES CONTRACT 
NO.72 OF 2015: 
SECTION 1-3

ALTERATIONS AND 
ADDITIONS TO GRANCH 
HALL

TURN AROUND TIME 
TRADING

• Works have been completed

3 SUPPLY AND 
SERVICES CONTRACT 
NO.72 OF 2015: 
SECTION 1-3

ROAD REINSTATEMENT; 
ROAD PATCHING: CENTRAL 
BUSINESS DISTRICT

GABAS CONSTRUCTION • Unit stipulates quantities and area to be covered.

4 SUPPLY AND 
SERVICES CONTRACT 
NO.72 OF 2015: 
SECTION 1-3

EASTWOOD COMMUNITY 
HALL

4GEE U CONSTRUCTION • Works have been completed
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5 SUPPLY AND 
SERVICES CONTRACT 
NO.72 OF 2015: 
SECTION 1-3

CONSTRUCTION OF A NEW 
SHOOTING RANGE

CATERPILAR TRADING • Site is vacant

6 SUPPLY AND 
SERVICES CONTRACT 
NO.06 OF 2013: 
SECTION 2

CLEANING OF MUNICIPAL 
BUILDINGS: AS CHETTY 
AND PROFFESSOR 
NYEMBEZI BUILDINGS

IKHAYELIHLE CLEANING 
SERVICES

• Contract expired December 2015 and has been continued on a 
month to month basis until a new contract is awarded.

7 SCM 50 OF 17/18 SUPPLY AND DELIVERY 
OF 100 HEAVY DUTY 
Brushcutters WITH SAFETY 
HARNESSES

SENZANGAKHONA 
INDUSTRIAL SUPPLIES

• Initial contractor awarded the contract failed to deliver the 
specified goods

8 SS6 OF 2014: 
SECTION 3

SECTION 3-SUPPLY 
AND SERVICE LINEN 
TOWELSANITERY SHE BIN, 
AIRFRESHNERS, AUTO SAN

STEINER HYGIENE • Complaints have been received by contract management office 
regarding the distribution of hygiene products

(MARKET) • The complaint included that Steiner does not replace defective 
equipment.

9 SS23 OF 2013: SECURITY SERVICES AT 
CERTAIN FACILITIES AND 
PLACES OF WORK

KHUSELANI SECURITY 
AND RISK

• Contractor is still on-site and paid monthly on a court order

SECTION 1  

10 SS23 OF 2013: PROVISION FOR 
SECURITY SERVICES 
TO THE MSUNDUZI 
MUNICIPALITY’S AS 
CHETTY BUILDING AND 
PROFESSOR NYEMBEZI 
BUILDING

KHUSELANI SECURITY 
AND RISK

• Contractor is still on-site and paid monthly on a court order

SECTION 2  

11 SS6 OF 2015 SUPPLY, SERVICING 
AND RE-CHARGING 
OF FIRBUILDINGS 
AND VEHICLES AND 
MAINTENANCE 

FIRE CHECK (PTY) LTD • Fire equipment is due for annual checkup in the month of April

12 SS72OF2015 BUILDING REPAIRS, 
REFURBISHMENT, 
ALTERATMSUNDUZI 
MUNICIPALITY: STORES 
CHANGEROOM 
REFURBISHMENT

BRUCEZ TRADING & 
PROJECT

• Project manager reduced the Bill for works to be conducted

13 SS72 OF 2015 BUILDING REPAIRS, 
REFURBISHMENT, 
ALTERATMSUNDUZI 
MUNICIPALITY:

KAY KAPAKAN SERVICES • Project Manager has advised that she has concluded with the 
specification amendment and awaiting airport to undertake the 
necessary steps for approval and for the end user to create an 
order.

AIRPORT REFURBISHMENT  

14 SS72 OF 2015 BUILDING REPAIRS, 
REFURBISHMENT, 
ALTERATMSUNDUZI 
MUNICIPALITY:

OLYMPUS ENTERPRISE 
PTY LTD

• Contractor has been issued with works for Road 
Reinstatements in the northern areas

ROAD REINSTATEMENTS • End user stipulates the quantities and then identifies the areas 
to be covered once allocation has occurred. 

15 SS72 OF 2015 BUILDING REPAIRS, 
REFURBISHMENT, 
ALTERATMSUNDUZI 
MUNICIPALITY

OMALUME 
MANUFACTURING AND 
PROJECTS

• Contractor has only been issued a project once in the three 
years and have never completed any project as they indicated 
that they have tax issues which they are not prepared to deal 
with

16 SS72-2015 BUILDING REPAIRS, 
REFURBISHMENT, 
ALTERATMSUNDUZI 
MUNICIPALITY

JOBE & SELEOANE T/A 
LOMBEZ

• Site has been handed over to contractor to commence with 
works at the Edendale Offices

17 SCM55-12/13 CONSTRUCTION OF 
ATHLETIC TRACK STADIUM 
PHASE 2

PLATINUM SPORT 
CONSULTING (PTY) LTD

• Contract was established for the management of the 
construction of the Athletic Track

18 SS72 OF 2015 SECTIONS 1-3 BUILDING 
REPAIRS, REFURBISHFOR 
THE MSUNDUZI 
MUNICIPALITY

APAO NDI MIZU • Contractor has expressed frustration with working within this 
contract 

19 SS72 OF 2015 SECTIONS 1-3 BUILDING 
REPAIRS, REFURBISHFOR 
THE MSUNDUZI 
MUNICIPALITY

CF THOMPSON • Contractor was allocated works at a Garden site, to do the 
water connection for the site.

 SS72 OF 2015 BUILDING REPAIRS, 
REFURBISHMENT, 
ALTERATMSUNDUZI 
MUNICIPALITY

ITHEMBALETHU 
CONSTRUCTION &

• Contractor produced shoddy defective works at the market

20 SS72 OF 2015 BUILDING REPAIRS, 
REFURBISHMENT, 
ALTERATMSUNDUZI 
MUNICIPALITY

4 GEE U TRADING 
ENTERPRISE

• Contractor was allocated road reinstatement works at 
Edendale areas
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21 SS72 OF 2015 BUILDING REPAIRS, 
REFURBISHMENT, 
ALTERATMSUNDUZI 
MUNICIPALITY

TURN AROUND TIME 
TRADING

• Contractor was allocated works for change room construction 

22 SS 72-2015 SECTIONS 1-3 BUILDING 
REPAIRS, REFURBISHFOR 
THE MSUNDUZI 
MUNICIPALITY

SAKHUBUNTU CO-
OPERATIVE LIMITED

• Contractor has not received allocation on this contract for two 
years

23 SS72OF2015 BUILDING REPAIRS, 
REFURB AND LTERATIONS

THULA AND CINDYS 
TRADING ENTERPRISE

• Contractor communicated with Project Manager stated that the 
required material for the lift floor refurb is more expensive on 
the market than stipulated on the contract

24 SCM42-17/18 AVAIATION SECURITY 
COMPANY TO PROVIDE 
AVIATION SECURITY AT THE 
AIRPORT

RESHEBILE AVIATION AND 
PROTECTION

• Contractor has not signed SLA previously sent

25 SCM 67-14/15 Ad hoc PROFESSIONAL 
QUANTITY SURVEYING 
SERVICES

AKHA IZWE CONSULTANTS • End user is awaiting SLA approvals from Legal to upload the 
works for order creation.

APRIL 19

1 SCM 9 of 15/16 UPGRADE OF SELBY 
MSIMANG ROAD 5.5 TO 6.5

MARTIN AND EAST • As at the 08th of April 2019.

2 SCM 103 of 14/15 CONSTRUCTION OF VIP 
TOILETS

ACTUS INTEGRATED 
MANAGEMENT AND RIVER 
WALK TRADING

• As at the 08th of April 2019.

3 SCM 22 of 17/18 PEACE VALLEY III ROAD 
CONSTRUCTION PHASE 1 
UPGRADE 

Wonke Amakhosi 
Construction 

• As at the 08th of April 2019.

4 Agreement Mobile Telephone fee Mobile Telephone Networks 
Pty Ltd

• The performance of a contractor meets all the contractual 
requirements of the contract for the project.

5 SCM 10 OF 18/19 Egxeni Engineering T/A 
Umpisi

The construction of 5,0 
ML Reservoir 10A and 
Associated Pump station 
in ward 7 and upgrade of 
water reticulation within 
ward 39, Vulindlela

• As the 16th of April 2019.

6 SLA MAINTENANCE AND 
REPAIR SERVICE FOR LIFTS 
INSTALLATION AT THE 
PROFESSOR NYEMBEZI 
BUILDING CAR No. DE3221, 
3222 AND 3223 THE 
TATHAM ART GALLERY CAR 
NO. DE 3364

SCHINDLER LIFTS PTY LTD Professor Nyembezi

7 SLA MAINTENANCE AND REPAIR 
SERVICES FOR LIFTS 
INSTALLATION AT THE AS 
CHETTY BUILDING CAR 
NOS. DE1583, 1584 AND 
1585

OTIS PTY LTD Car D1583 and 1584

8 SLA MAINTENANCE AND REPAIR 
SERVICES FOR LIFTS 
INSTALLATION AT FREEDOM 
SQUARE TOURISM HUB, 
LANGALIBALELE STREET, 
CAR NOS 06L5420

SCHINDLER LIFTS SA 
(PTY) LTD

• Always on time for call-outs.

9 SLA MAINTENANCE AND REPAIR 
SERVICES FOR LIFTS 
INSTALLATION AT THE 
BESSIE HEAD LIBRARY CAR 
NO. 06/L6231 & L6268 AND 
CITY HALL CAR NO. 06/
L6038 AND HARRY GWALA 
STADIUM CAR NO. D201089

KONE ELEVATORS Bessie Head Library

10 SLA MAINTENANCE AND 
REPAIR OF LIFTS AT THE 
MSUNDUZI GALLEWAY 
HOUSE

MELCO ELEVATOR SOUTH 
AFRICA

• Lift in good working condition

11 SS76 of 2017 REFURBISHMENT OF UPS 
IN MUNICIPAL FACILITIES

LONDACORP TRADING CC • After performance review with SCM LONDACORP has since 
become responsive to the business unit.

 SS78 of 2016 PROVISION OF HEALTH 
CARE RISK WASTE 
DISPOSAL

ECOCYCLE WASTE 
SOLUTIONS

• No issues of performance reported on this contract

12 SS70 of 2016 REPAIRS AND 
MAINTENANCE TO 
FOUNTAINS AND 
IRRIGATION SYSTEMS 
WITHIN THE MSUNDUZI 
MUNIIPALITY’S AREA OF 
JURISDITION

DUSI ELECTRICAL CC • Call out times are delayed at times but services delivered is of 
an acceptable standard
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13 SS29 of 2015 MECHANICAL MAINT 
& REFURB SECTION A 
CENTRAL BUSINES DIST 
AREAS

ACTION REFRIGERATION & 
AIRCONDITIONING

• Action charge Council for visiting site for quotes needed 

14 SS29 of 2015 MECHANICAL MAINT 
& REFURB SECTION B 
NORTHERN AREAS

INGWENYA 
YAMSHELEMBE

• Contract to be suspended pending internal audit investigation

15 SS29 of 2015 MECHANICAL MAINT 
& REFURB SECTION C 
EDENDALE AREAS

UBHAQA 
AIRCOCNDITIONING 
&REFRIGERATION CC

• Service provider responds to call outs on time

16 SCM 53 OF 16/17 FABRICATION, 
INSTALLATION, 
REPLACEMENT AND 
REMOVAL OF STRUCTURAL 
STEEL PASSENGER 
SELTERS AT VARIOUS BUS 
AND MINIBUS TAXI STOPS 
WITHIN MSUNDUZI

AKEW INVESTMENT CC • Total of 9 bus shelters installed 

17 SCM 42 0F 17/18 CONSTRUCTION 
OF SANITATION 
INFRASTRUCTURE IN THE 
SHENSTONE-AMBLETON 
AREAS

AKWANDE CIVILS CC • Current progress on site has been slow due to ongoing 
community issues

18 SCM 30 OF 17/18 APPOINTMENT OF A 
SERVICE PROVIDER 
EPWP DATA COLLECTION 
CAPTURING REPORTING

SN JV (SMEC AND NAIDU 
JV)

• There are still challenges in collecting statistical data from 
the Project Managers responsible for implementing projects, 
there are participants in some instances but there has been no 
information reported to the relevant unit.

19 SCM 25 OF 17/18 COMPILATION OF A 
GENERAL VALUATION ROLL 
AND SUPPLEMENTARY 
VALUATION ROLLS 01

EVALUATION ENHANCED 
PROPERTY APPRAISALS 
(PTY) LTD

• March report; reports only received on the 8th of each new 
month

20 SCM 6 OF 17/18 ELECTRICITY 
INFRASTRUCTURE 
SPECIALISE IN 
CONSULTANCY SERVICES

HAMSA • The rotation is equally divided amongst the panel 

ZML AFRICA • No allocations have been done through SCM done thus far. 

NKANYEZI CONSULTING

ROYAL HASKONING

21 SCM 13 OF 16/17 APPOINTMENT OF AN 
IMPLEMENTING AGENT 
FOR THE PLANNING AND 
CONSTRUCTION OF 233 
LOW COST HOUSING 
UNITS AND 25 TEMPORARY 
STRUCTURES AND 
DEMOLITION OF EXISTING 
STRUCTURES FOR THE 
SITE 11 HOUSING PROJECT

MAKHAOTSE, 
NARASIMULU AND 
ASSOCIATES (PTY) LTD

• Implementing agent on site and has begun clearing and 
construction of site establishment

22 E30 0f 2015 DESIGN, SUPPLY, 
DELIVERY, OFF LOADING, 
INS FIXED PARTEN DOOR 
AND OUTDOOR GAS 
INSULATION

ACTOM (PTY) LTD • Contract expired

23 SS 77 OF 2016 MAINTENANCE AND 
GOODS HOIST, HYDRAULIC 
AND LIFTING EQUIPMENT 
IN MUNICIPAL FACILITIES

OMAP LIFT & REACH (PTY) 
LTD

• The contract is on -going and no issues reported by business 
unit.

24 SCM 10 OF 17/18 APPOINTMENT OF 
COOPERATIVE FOR THE 
REMOVAL OF ILLEGAL 
ADVERTISING SIGNS 
FOR THE PERIOD OF 36 
MONTHS

ZIBAMBELE WASTE AND 
CLEANING SERVICES

• Illegal signage removed in April 2019

25 Q12/254 0F 17/18 APPOINTMENT OF A 
SERVICE PROVIDER: 
ERADICATION OF 
COCKROACHES, 
FISHMOTHS, RODENTS, 
MOSQUITOES, ECT AT 
MUNICIPAL BUILDINGS

ELIMKO PEST CONTROL • Contract spend to date amounts to R143 548.00

MAY 19

1 SUPPLY AND 
SERVICES CONTRACT 
NO.72 OF 2015: 
SECTION 1-3

ROAD REINSTATEMENT; 
ROAD PATCHING: CENTRAL 
BUSINESS DISTRICT

GABAS CONSTRUCTION • Contractor has completed works for the two areas

• End User satisfied with the works

2 SUPPLY AND 
SERVICES CONTRACT 
NO.72 OF 2015: 
SECTION 1-3

CONSTRUCTION OF A NEW 
SHOOTING RANGE

CATERPILAR TRADING • Site is vacant

• Contractor has submitted a claim for standing time as security, 
ablution and some plant is said to be left on site.

• Report on variation is still outstanding from Council
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3 SUPPLY AND 
SERVICES CONTRACT 
NO.06 OF 2013: 
SECTION 2

CLEANING OF MUNICIPAL 
BUILDINGS: AS CHETTY 
AND PROFFESSOR 
NYEMBEZI BUILDINGS

IKHAYELIHLE CLEANING 
SERVICES

• Contract expired December 2015 and has been continued on a 
month to month basis until a new contract is awarded.

• Services are continued as per normal

• The awarding of a new contract has been halted by 
Ikhayelihle’s challenge of the provisional acceptance of another 
company.

4 SCM 50 OF 17/18 SUPPLY AND DELIVERY 
OF 100 HEAVY DUTY 
Brushcutters WITH SAFETY 
HARNESSES

SENZANGAKHONA 
INDUSTRIAL SUPPLIES

• Service Provider has delivered 41 of the 50 ordered 
Brushcutters. 

• The delivery was made in two batches due to the non-
availability of stock from the service provider’s suppliers

• It has not been indicated whether the unit will have available 
budget for the ordering of the next 50 units in this fiscal year.

5 SS6 OF 2014: 
SECTION 3

SECTION 3-SUPPLY 
AND SERVICE LINEN 
TOWELSANITERY SHE BIN, 
AIRFRESHNERS, AUTO SAN 
MARKET

STEINER HYGIENE • Some equipment is laying redundant in ablution blocks 

• It is unclear whether monthly leasing payment is made towards 
the redundant equipment.

6 SS23 OF 2013: SECURITY SERVICES AT 
CERTAIN FACILITIES AND 
PLACES OF WORK

KHUSELANI SECURITY 
AND RISK

• Contractor has handed site over to a new security companies 
who are engaged under a Section 36 contract.

SECTION 1  

7 SS23 OF 2013: PROVISION FOR 
SECURITY SERVICES 
TO THE MSUNDUZI 
MUNICIPALITY’S AS 
CHETTY BUILDING AND 
PROFESSOR NYEMBEZI 
BUILDING

KHUSELANI SECURITY 
AND RISK

• Contractor has handed site over to a new security companies 
who are engaged under a Section 36 contract.

SECTION 2  

8 SS72OF2015 BUILDING REPAIRS, 
REFURBISHMENT, 
ALTERATMSUNDUZI 
MUNICIPALITY: STORES 
CHANGEROOM 
REFURBISHMENT

BRUCEZ TRADING & 
PROJECT

• Refurbishment of the stores change rooms were conducted by 
the contractor.

• All works and snags have been completed

• Project Manager has indicated that she is satisfied with 
progress and the time

9 SS72 OF 2015 BUILDING REPAIRS, 
REFURBISHMENT, 
ALTERATMSUNDUZI 
MUNICIPALITY:

OLYMPUS ENTERPRISE 
PTY LTD

• Contractor has been issued with works for Road 
Reinstatements in the northern areas

ROAD REINSTATEMENTS • End user indicated that contractor has completed the works 
allocated and that they are satisfied with the works produced.

10 SS72-2015 BUILDING REPAIRS, 
REFURBISHMENT, 
ALTERATMSUNDUZI 
MUNICIPALITY

JOBE & SELEOANE T/A 
LOMBEZ

• Contractor sited that the works were amounting to minimal 
profit margins for some items or even non for others which is 
not viable for his entity. 

• A meeting to resolve the cancellation matter is yet to be 
scheduled

11 SS72 OF 2015 BUILDING REPAIRS, 
REFURBISHMENT, 
ALTERATMSUNDUZI 
MUNICIPALITY

TURN AROUND TIME 
TRADING

• Order has been generated

• Contractor is on site

• End-user has sited that the contractor seems to be 
inexperienced with regards to contractor layout

• Msunduzi officials had to assist him with advise as he was 
laying the foundation for the site

12 SS72OF2015 BUILDING REPAIRS, 
REFURB AND LTERATIONS

THULA AND CINDYS 
TRADING ENTERPRISE

• Works have not yet been commenced in lifts

• Tiles are still worn out

• Contractor has sited that the project is not viable for its entity 
under the current rates

13 SCM42-17/18 AVAIATION SECURITY 
COMPANY TO PROVIDE 
AVIATION SECURITY AT THE 
AIRPORT

RESHEBILE AVIATION AND 
PROTECTION

• Service provider still deficient on site without name tags 
indicating dangerous goods handlers

• A meeting was held with the entity and they expressed their 
apologies for previous deficiencies

• Entity has committed to better their service and indicated 
that their staff are trained timeously before the expiration of 
any certification and the holdup is in the processing of the 
documentation from their training provider

• It was agreed that personnel can be placed on-site as OJT 
prior to certification these personnel will not be billed for. 

• Security announcement are made on time at every instance 
and not recorded, the end user sighted the un-professionalism 
of the security officers who read the script. Entity requested 
that the announcement’s be pre-recorded as their staff are not 
trained for such, the current system does not allow for pre-
recorded play and a suggestion of having one officer per shift 
responsible for the reading was suggested.

• Service Provider still has not resolved CSD noncompliance and 
has thus not been paid this fiscal year
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14 SS72-2015 BUILDING REPAIRS, 
REFURBISH, ALTER AND 
NEW WORKS FOR THE 
MUNICIPALITY

CATERPILLA TRADING CC • Contractor was allocated works to construct amphitheater

• There has been nonpayment on works produced

• Project Managers in the unit have been changed since the 
inception of the project

• End user has been advised of the channels to utilize when 
in need of SCM’s assistance in contract managing and has 
not communicate with Contract Management Office any 
frustrations from the project still.

15 SS72 OF 2015 BUILDING REPAIRS, 
REFURBISHMENT, 
ALTERATIONA

INTUBAYOLUNTU 
PROJECT AND CONTR

• Works have been completed 

• End user is satisfied with the works produced

16 SCM39-16/17 X-RAY SECURITY 
SCREENING EQUIPMENT 
AND CONVEYOR BELT 
EQUIPMENT

HISSCO • End User is very happy with the service received from Hissco.

17 6S36 0F17/18 COMPILATION OF AIRPORT 
MANUALS

AIR CARGO SECURITY 
SOLUTIONS

• Manuals were compiled and completed by entity

• Manuals were not approved by Civil Aviation Authority

• Manuals were completed last year and the project was 
completed then.

18 MEMORANDUM OF 
UNDERSTANDING

MEMORANDUM OF 
UNDERSTANDING 
STRATEGIC PLAN OF 
OPERATIONAL EFFICIENCY

AIRPORTS COMPANY 
SOUTH

• Memorandum of Understanding has been signed through 
approval from Council

• Engagement has no financial implications to council

19 SCM 39 OF 16/17 X-RAY SECURITY 
SCREENING EQUIPMENT 
AND CONVEYOR BELT 
EQUIPMENT

HISSCO • Cargo and passenger screening machines are in place

• Hissco services equipment timeously and end user are 
satisfied with service and entity’s turnaround time

• Security uses the equipment to screen passengers and cargo 
for smaller airlines

• Airline (SAA) uses equipment to screen cargo

20 SERVICE LEVEL 
AGREEMENT

AIRTRAFFIC NAVIGATION 
SERVICES CONTRACT

AIR TRAFFIC & 
NAVIGATION SERVICE

• This is a three year agreement ending June 2019

• SLA has been vetted and approved by legal

• Services have been rendered despite non payment

• Services are important for the running of the airport as 
planes cannot take off or land without confirmation from the 
navigation services tower.

21 SLA MAINTENANCE AND 
REPAIR SERVICE FOR LIFTS 
INSTALLATION AT THE 
PROFESSOR NYEMBEZI 
BUILDING CAR No. DE3221, 
3222 AND 3223 THE 
TATHAM ART GALLERY CAR 
NO. DE 3364

SCHINDLER LIFTS PTY LTD Professor Nyembezi

• Lifts in good working condition

• No issues with performance reported by business unit

The Tatham Art Gallery

• Lift in good working order

• Lift is up to date with maintenance and well kept

22 SLA MAINTENANCE AND REPAIR 
SERVICES FOR LIFTS 
INSTALLATION AT THE AS 
CHETTY BUILDING CAR 
NOS. DE1583, 1584 AND 
1585

OTIS PTY LTD Car D1583 and 1584

• Call-outs are not always in time.

• Business unit awaiting quotes for these repairs not submitted.

• Lift lifts have been vandalized business unit in process of 
installing new lighting

Car DE1585

• Maintenance poor

• Service lift has not been operational for a few days

• Calls logged with service provider have received little to no 
attention

• Poor performance in the servicing of this lift

23 SLA MAINTENANCE AND REPAIR 
SERVICES FOR LIFTS 
INSTALLATION AT FREEDOM 
SQUARE TOURISM HUB, 
LANGALIBALELE STREET, 
CAR NOS 06L5420

SCHINDLER LIFTS SA 
(PTY) LTD

• Always on time for call-outs.

• Quality work is always offered Council.

• Currently awaiting quotations for the repair to the lift

24 SLA MAINTENANCE AND REPAIR 
SERVICES FOR LIFTS 
INSTALLATION AT THE 
BESSIE HEAD LIBRARY CAR 
NO. 06/L6231 & L6268 AND 
CITY HALL CAR NO. 06/
L6038 AND HARRY GWALA 
STADIUM CAR NO. D201089

KONE ELEVATORS Bessie Head Library

• Lift in good working condition

City Hall

• Lift is in working condition

Harry Gwala Stadium

• Lift in good working condition

• No issues with performance on this contract

25 SLA MAINTENANCE AND 
REPAIR OF LIFTS AT THE 
MSUNDUZI GALLEWAY 
HOUSE

MELCO ELEVATOR SOUTH 
AFRICA

• Lift in good working condition

• All floors operational

• Service on site has been excellent.

• Call-outs always in time for emergency

• No issues of performance reported on this contract
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MSUNDUZI MUNICIPALITY SUPPLY CHAIN MANAGEMENT UNIT - SERVICE PROVIDERS MONTHLY MONITORING OF PERFORMANCE REPORTS 1 JULY 2018 

– 30 JUNE 2019

NUMBER CONTRACT NUMBER DESCRIPTION CONTRACT ’S NAME STATUS

JUNE 2019

1 SUPPLY AND 
SERVICES CONTRACT 
NO.06 OF 2013: 
SECTION 2

CLEANING OF MUNICIPAL 
BUILDINGS: AS CHETTY 
AND PROFFESSOR 
NYEMBEZI BUILDINGS

IKHAYELIHLE CLEANING 
SERVICES

• Some equipment is laying redundant in ablution blocks 

2 SCM 50 OF 17/18 SUPPLY AND DELIVERY 
OF 100 HEAVY DUTY 
Brushcutters WITH SAFETY 
HARNESSES

SENZANGAKHONA 
INDUSTRIAL SUPPLIES

• Some equipment is laying redundant in ablution blocks 

3 SS6 OF 2014: 
SECTION 3

SECTION 3-SUPPLY 
AND SERVICE LINEN 
TOWELSANITERY SHE BIN, 
AIRFRESHNERS, AUTO SAN
(MARKET)

STEINER HYGIENE • Some equipment is laying redundant in ablution blocks 

• It is unclear whether monthly leasing payment is made towards 
the redundant equipment.

4 SS23 OF 2013: SECURITY SERVICES AT 
CERTAIN FACILITIES AND 
PLACES OF WORK

KHUSELANI SECURITY 
AND RISK

• Contractor has handed site over to a new security companies 
who are engaged under a Section 36 contract.

5 SECTION 1

6 SS23 OF 2013: PROVISION FOR 
SECURITY SERVICES 
TO THE MSUNDUZI 
MUNICIPALITY’S AS 
CHETTY BUILDING AND 
PROFESSOR NYEMBEZI 
BUILDING

KHUSELANI SECURITY 
AND RISK

• Contractor has handed site over to a new security companies 
who are engaged under a Section 36 contract.

7 SECTION 2  

8 SS72OF2015 BUILDING REPAIRS, 
REFURBISHMENT, 
ALTERATMSUNDUZI 
MUNICIPALITY: STORES 
CHANGEROOM 
REFURBISHMENT

BRUCEZ TRADING & 
PROJECT

• Refurbishment of the stores change rooms were conducted by 
the contractor.

• All works and snags have been completed

• Project Manager has indicated that she is satisfied with 
progress and the time

9 SS72 OF 2015 BUILDING REPAIRS, 
REFURBISHMENT, 
ALTERATMSUNDUZI 
MUNICIPALITY:
ROAD REINSTATEMENTS

OLYMPUS ENTERPRISE 
PTY LTD

• Contractor has been issued with works for Road 
Reinstatements in the northern areas

• End user indicated that contractor has completed the works 
allocated and that they are satisfied with the works produced.

10 SS72-2015 BUILDING REPAIRS, 
REFURBISHMENT, 
ALTERATMSUNDUZI 
MUNICIPALITY
 

JOBE & SELEOANE T/A 
LOMBEZ

• Contractor sited that the works were amounting to minimal 
profit margins for some items or even non for others which is 
not viable for his entity. 

• A meeting to resolve the cancellation matter is yet to be 
scheduled

11 SS72 OF 2015 BUILDING REPAIRS, 
REFURBISHMENT, 
ALTERATMSUNDUZI 
MUNICIPALITY

TURN AROUND TIME 
TRADING

• Order has been generated

• Contractor is on site

• End-user has sited that the contractor seems to be 
inexperienced with regards to contractor layout

• Msunduzi officials had to assist him with advise as he was 
laying the foundation for the site

12 SS72OF2015 BUILDING REPAIRS, 
REFURB AND LTERATIONS

THULA AND CINDYS 
TRADING ENTERPRISE

• Works have not yet been commenced in lifts

• Tiles are still worn out

• Contractor has sited that the project is not viable for its entity 
under the current rates

13 SCM42-17/18 AVAIATION SECURITY 
COMPANY TO PROVIDE 
AVIATION SECURITY AT THE 
AIRPORT

RESHEBILE AVIATION AND 
PROTECTION

• Service provider still deficient on site without name tags 
indicating dangerous goods handlers

• A meeting was held with the entity and they expressed their 
apologies for previous deficiencies

• Entity has committed to better their service and indicated 
that their staff are trained timeously before the expiration of 
any certification and the holdup is in the processing of the 
documentation from their training provider

• It was agreed that personnel can be placed on-site as OJT 
prior to certification these personnel will not be billed for. 

• Security announcement are made on time at every instance 
and not recorded, the end user sighted the un-professionalism 
of the security officers who read the script. Entity requested 
that the announcement’s be pre-recorded as their staff are not 
trained for such, the current system does not allow for pre-
recorded play and a suggestion of having one officer per shift 
responsible for the reading was suggested.

• Service Provider still has not resolved CSD noncompliance and 
has thus not been paid this fiscal year
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MSUNDUZI MUNICIPALITY SUPPLY CHAIN MANAGEMENT UNIT - SERVICE PROVIDERS MONTHLY MONITORING OF PERFORMANCE REPORTS 1 JULY 2018 

– 30 JUNE 2019

NUMBER CONTRACT NUMBER DESCRIPTION CONTRACT ’S NAME STATUS

14 SS72-2015 BUILDING REPAIRS, 
REFURBISH, ALTER AND 
NEW WORKS FOR THE 
MUNICIPALITY

CATERPILLA TRADING CC • Contractor was allocated works to construct amphitheater

• There has been nonpayment on works produced

• Project Managers in the unit have been changed since the 
inception of the project

• End user has been advised of the channels to utilize when 
in need of SCM’s assistance in contract managing and has 
not communicate with Contract Management Office any 
frustrations from the project still.

15 SS72 OF 2015 BUILDING REPAIRS, 
REFURBISHMENT, 
ALTERATIONS

INTUBAYOLUNTU 
PROJECT AND CONTR

• Works have been completed 

• End user is satisfied with the works produced

16 SCM39-16/17 X-RAY SECURITY 
SCREENING EQUIPMENT 
AND CONVEYOR BELT 
EQUIPMENT

HISSCO • End User is very happy with the service received from Hissco.

17 6S36 0F17/18 COMPILATION OF AIRPORT 
MANUALS

AIR CARGO SECURITY 
SOLUTIONS

• Manuals were compiled and completed by entity

• Manuals were not approved by Civil Aviation Authority

• Manuals were completed last year and the project was 
completed then.

18 MEMORANDUM OF 
UNDERSTANDING

MEMORANDUM OF 
UNDERSTANDING 
STRATEGIC PLAN OF 
OPERATIONAL EFFICIENCY

AIRPORTS COMPANY 
SOUTH

• Memorandum of Understanding has been signed through 
approval from Council

• Engagement has no financial implications to council

19 SCM 39 OF 16/17 X-RAY SECURITY 
SCREENING EQUIPMENT 
AND CONVEYOR BELT 
EQUIPMENT

HISSCO • Cargo and passenger screening machines are in place

• Hissco services equipment timeously and end user are 
satisfied with service and entity’s turnaround time

• Security uses the equipment to screen passengers and cargo 
for smaller airlines

• Airline (SAA) uses equipment to screen cargo

20 SERVICE LEVEL 
AGREEMENT

AIRTRAFFIC NAVIGATION 
SERVICES CONTRACT

AIR TRAFFIC & 
NAVIGATION SERVICE

• This is a three year agreement ending June 2019

• SLA has been vetted and approved by legal

• Services have been rendered despite non payment

• Services are important for the running of the airport as 
planes cannot take off or land without confirmation from the 
navigation services tower.

21 SLA MAINTENANCE AND 
REPAIR SERVICE FOR LIFTS 
INSTALLATION AT THE 
PROFESSOR NYEMBEZI 
BUILDING CAR No. DE3221, 
3222 AND 3223 THE 
TATHAM ART GALLERY CAR 
NO. DE 3364

SCHINDLER LIFTS PTY LTD Professor Nyembezi

• Lifts in good working condition

• No issues with performance reported by business unit

The Tatham Art Gallery

• Lift in good working order

• Lift is up to date with maintenance and well kept

22 SLA MAINTENANCE AND REPAIR 
SERVICES FOR LIFTS 
INSTALLATION AT THE AS 
CHETTY BUILDING CAR 
NOS. DE1583, 1584 AND 
1585

OTIS PTY LTD Car D1583 and 1584

• Call-outs are not always in time.

• Business unit awaiting quotes for these repairs not submitted.

• Lift lifts have been vandalized business unit in process of 
installing new lighting

Car DE1585

• Maintenance poor

• Service lift has not been operational for a few days

• Calls logged with service provider have received little to no 
attention

• Poor performance in the servicing of this lift

23 SLA MAINTENANCE AND REPAIR 
SERVICES FOR LIFTS 
INSTALLATION AT FREEDOM 
SQUARE TOURISM HUB, 
LANGALIBALELE STREET, 
CAR NOS 06L5420

SCHINDLER LIFTS SA 
(PTY) LTD

• Always on time for call-outs.

• Quality work is always offered Council.

• Currently awaiting quotations for the repair to the lift

24 SLA MAINTENANCE AND REPAIR 
SERVICES FOR LIFTS 
INSTALLATION AT THE 
BESSIE HEAD LIBRARY CAR 
NO. 06/L6231 & L6268 AND 
CITY HALL CAR NO. 06/
L6038 AND HARRY GWALA 
STADIUM CAR NO. D201089

KONE ELEVATORS Bessie Head Library

• Lift in good working condition

City Hall

• Lift is in working condition

Harry Gwala Stadium

• Lift in good working condition

• No issues with performance on this contract

25 SLA MAINTENANCE AND 
REPAIR OF LIFTS AT THE 
MSUNDUZI GALLEWAY 
HOUSE

MELCO ELEVATOR SOUTH 
AFRICA

• Lift in good working condition

• All floors operational

• Service on site has been excellent.

• Call-outs always in time for emergency

• No issues of performance reported on this contract
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NOTE: THE ABOVE TABLE IS AN EXTRACT FROM EACH MONTHLY MONITORING REPORT ON SERVICE PROVIDERS FOR THE PERIOD 1 
JULY 2018 – 30 JUNE 2019. DUE TO THE SIZE AND VOLUME OF THE DOCUMENTS THE 1ST 25 SERVICE PROVIDERS OF EACH MONTHLY 
REPORT WAS INSERTED HEREIN. SHOULD ANYONE WANT TO VIEW THE REPORTS IN ITS ENTIRETY THEY ARE WELCOME TO DO SO AT 
THE SCM OFFICES, 5TH FLOOR AS CHETTY BUILDING.

EMPLOYEE: SUPPLY CHAIN MANAGEMENT

Job Level 2017/2018 2018/2019

Employees 
No.

Posts No. Employees 
No.

Vacancies (fulltime 
equivalents No.

Vacancies (as a % 
of total posts) %

T01–T03 8 10 8 2 20

T04-T08 19 29 17 12 41

T09–T13 27 38 31 7 18

T14-T18 2 3 2 1 33

T19-T22 1 1 1 0 0

T23-T25 0 0 0 0 0

Total 57 81 59 22 27

FINANCIAL PERFORMANCE 2018/2019: SUPPLY CHAIN MANAGEMENT
R’000

Details 2017/2018 2018/2019

Actual Original 
Budget

Adjustment 
Budget

Actual Variances to 
Budget %

Total Operational Revenue (excl. tarrifs) 190 237 237 78 -67.09%

Expenditure:

Employees 23,774 24,747 23,664 22,225 -6.08%

Repairs and Maintenance 167 219 166 108 -34.94%

Other 36,502 36,453 42,166 40,905 -2.99%

Total Operational Expenditure 60,443 61,419 65,996 63,238 -4.18%

Net operational (Service) Expenditure 60,253 61,182 65,759 63,160 -3.95%

CAPITAL EXPENDITURE: FINANCIAL SERVICES
R’000

Details 2018/2019

Budget Adjustment 
Budget

Actual 
Expenditure

Variances to 
Budget %

Total Project 
Value

Total All 1,730 1,760 1,242 -29.43%

Plant and Equipment - 16 13 -18.75% 13

Furniture - 14 11 -21.43% 11

Transport Assets 30 30 11 -63.33% 11

Security Fencing Stores 200 200 0 -100.00%

Stores Change Rooms 300 300 153 -49.00% 153

Fuel Management System 1,000 1,000 914 -8.60% 914

Security Cameras Stores 200 200 140 -30.00% 140

COMMENT ON THE PERFORMANCE OF SUPPLY CHAIN MANAGEMENT OVERALL:

LOGISTICS MANAGEMENT

Stores always try to achieve the proper management of inventory by using a systematic approach to obtain, storing goods/items. This is to make sure 
that Stores keep the right stock, at the right stock level and most importantly at the cost. 

According to Msunduzi Municipality Inventory policy clause 2.1; it aims to achieve the following objectives, which are to: -

a) Provide guidelines that employees of the Municipality must follow in the management and control of inventory, including safeguarding and 
disposal of inventory.

b) Procure inventory in line with the established procurement principles contained in the Municipality’s Supply Chain Management Policy.
c)  Eliminate any potential misuse of inventory and possible theft.

Stores will endeavour to minimize and reduce stock holdings. This can be achieved by working closely with the Business Units in planning and 
execution of projects that involved procurement activities as well. Part of logistics management is to establish and implement appropriate standards 
of internal control and warehouse management to ensure that goods placed in stores are secure and only used for the purpose for which they were 
purchased; regular checking of stock; and monitoring and review of the supply vendor performance to ensure compliance with specifications and 
contract conditions for particular goods or services. 

The preparation and planning for the year-end inventory count started on 15 June 2019 when Central Stores was closed for undertaking inventory 
count. The Warehouse was completely shut down and no issues and delivery of goods took place, only emergencies were attended to. 
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The purpose of conducting an inventory count is to verify and ascertain and benchmark the inventory records as reflected by the computer system 
and that of the physical inventory on hand. During the inventory count variances were identified, adjusting entries were processed into the SAP system 
to align the physical inventory (bin balance) to that on the SAP/ computer system The following two inventory accounts were therefore credited and 
debited as inventory losses and inventory gains:

• 2 310 000 000 INVENTORY LOSSES
• 2 810 000 000 INVENTORY GAINS

The inventory count proceeded smoothly with every member of the team demonstrating his or her efforts and energy in achieving a well-run physical 
count of inventory. The counting team comprised of Municipal staff members (Store men & Store Assistants). 

The other desirable target for the inventory count is to rectify and address few issues i.e.

• The material number duplication
• Doubled Storage location of material
• Identify and rectify inventory count document where material was appearing on more than one counting document. 
• To sort and arrange material storage location or bin.

With the magnitude of inventory levels and volumes of material that are kept at Stores; it became evident that for a proper and successful inventory 
count to take place, more manpower and time needed is required. The process involved doing count even on weekends in order to meet the target; it 
took us approximately 14 days to finish the entire process. 

The counting process flow involved the physical counting of inventory where each bin is counted and where huge variances are noticed after capturing, 
verification is done. The counted stock sheets were then checked and verified by a Manager Logistics and before they were handed in for capturing. 
During the process, a number of issues were identified and addressed before the adjustment took place. These issues involved checking duplicates of 
materials, inventory that appear on more than one counting sheets, material that also appear on several inventory locations. The regular or cycle count 
is a needed because the outcome of this count will yield positive results going forward, in that, the proper monitoring of inventory and evaluation of 
inventory will reflect the true value of inventory on hand at any given time. 

The new financial system (SAP) is able to provide useful inventory information i.e.: ABC analysis of cycle counting. In the new financial year 18/19, the 
stock will be counted regular using the ABC analysis cycle counting. The inventory is classified based on their value and ABC analysis is a system 
for inventory control used throughout materials management. Whatever sort of items on an inventory it is used for, the approach works by setting all 
of them into three distinct categories. Therefore, ABC analysis is a system of categorization, using three classes, of which each class has a differing 
management control.

The ‘ABC’ in ABC analysis, as known as ABC Classification, refers to the three classes or categories used in the system. The first, A, is the category for 
items that are outstandingly important, or critical. The second, B, is the classification for items of average or middling importance. Finally, category C is 
the designation for relatively unimportant items. As a basis for a control scheme, each class ought to be handled in a different way. As you might have 
guessed, more attention will usually be devoted to category A items, with less to B and still less further to C.

Inventory is valued on the Weighted Average costing method per location and is VAT (EXCL)

All variances have been checked and validated for authenticity as well as reasonableness by the store man and signed off by the Store manager as 
proof of verification. The following entries were processed into the SAP system:

INVENTORY LOSS AND GAINS - GENERAL LEDGER ACCOUNTS: END OF JUNE 2019

 Gain Loss Net Gain/(Loss)  

June 2019 stock count (Annexure A) 8 196 051.66 (13 781 172.15) (5 585 120.49)  

Price adjustment (Note 2 below) 23 260.64 23 260.64

 8 219 312.30 (13 781 172.15) (5 561 859.85)  

      

*Obsolete stock write-off

 INVENTORY LOSS AND GAINS - GENERAL LEDGER ACCOUNTS: END OF JUNE 2018

  

 Account description Account number Amount  

 INVENTORY: WRITE-OFF 2370000000 (14 524.46)  

 Inventory loss for the year (14 524.46)  

     

The value of inventory at year-end after full inventory count was as follows:

INVENTORY VALUE BALANCE FOR THE PAST THREE FIN YEARS

GL ACCOUNT 30-Jun-17 30-Jun-18 30-Jun-19  

300000000 37 755 372.79 43 393 518.78 25 679 243.41  

307000000 20 366 799.15 31 975 713.93 26 186 618.46

 58 122 171.94 75 369 232.71 51 865 861.87  
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FIG 1. THE GRAPH INDICATES INVENTORY PURCHASES VS INVENTORY CONSUMPTIONS OVER THE 3-FINANCIAL YEARS.
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FIN YR 2016-2017 2017-2018 2018-2019

Stores Purchases R172 492 905.10 R161 157 875.99 R83 371 229.58

Stores Consumptions R171 982 604.98 R143 910 815.22 R106 874 600.42

FUEL

The Council has invested on the electronic fuel management system. All Council vehicles are now installed with a gadget that monitors all fuel 
transactions. The system is now in operation and the reports are generated using the system are as follows:

• Detailed dispense transaction (per site)
• Hourly fuel grade total (per site)
• Monthly fuel grade total (per site)
• Monthly volumes (per site)
• Dispensed transaction total (per site)
• Detailed pump attendee authorization with name
• Vehicle site extract
• Detailed pump authorization (with vehicle information)

Any suspicious transaction is brought to the attention of Internal Audit for their action.

There has been some recognition of cost reduction potential on fuel issues and fuel purchases as a result of the new fuel management system. The 
consumption levels have steadily decreased. The investment on the fuel management system will provide more accurate cost controls and reporting. 
Reduce errors and human intervention when generating reports. Also help by providing real time fuel information as and when required. In the future the 
departments will be provided and advised on the litres each vehicle is consuming and frequency of refuels. 

This computer system is also assisting Msunduzi Municipality with the following control measures:

• Secure fuelling environment
• Controls pumps
• Minimum or no human intervention
• Fuel volume reduction
• Maximum accuracy
• Improved fuelling efficiency
• Reduced admin resources
• Accurate transaction information
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BELOW INFORMATION WAS DRAWN FROM THE NEW FUEL MANAGEMENT SYSTEM 
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FUEL TRANSACTIONS PER SITE OVER 3 YR PERIOD (2016/17, 2017/18, 2018/19)

City Engineers Electricity Head Office Landfill Site Main Fire Parks Satellite Fire Traffic Forestry

 16/17 1 381 467 176 851 18 469 85 186 19 442 1 065 57 178 156 395 0

 17/18 1 694 099 215 606 35 478 58 902 15 303 68 493 42 631 69 862 0

 18/19 1 482 509 218 082 15 906.7 9 921.28 5 926.75 96 634.2 39 617.4 125 922 3 683.87

T
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For the financial year 16/17, the positive outcome was that we managed to have savings on the budget of R3, 9 Million. Financial year 17/18 the actual 
expenditure against the budget went up by 0.44% and FIN YR 18/19 the actual expenditure shown is 91.83% however, the balance of the actual 
expenditure is not reflecting as it was processed through exceptional table on the system. 

FIG 2: FUEL BUDGET VS ACTUAL YR ON YR
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The top priority projects that are allocated budget: fuel management, fencing of stores, partitioning of SCM offices and Furniture:

Fuel management System is the system that help to oversee the consumption of fuel and flag any variance from the norm for management investigate;

Fencing is required for the protection of stock in stores department which is the wing of SCM, the council keep stock of approximately R50 000 000 in 
rand value; no amendment made to the IDP, all the targets remains unchanged.

4.4 FLEET MANAGEMENT

INTRODUCTION TO FLEET MANAGEMENT

OVERVIEW OF FLEET MANAGEMENT

Fleet Management is the sub-unit of Asset and Liabilities under Budget and Treasury Business unit and its core function is to purchase, manage, 
monitor and dispose the Council’s fleet. Fleet Management is divided into two (2) sub-sections namely:  Fleet Administration and Fleet Control

FLEET STRATEGY

In order for Fleet Management to provide optimal support to various business units, the following strategic objectives were implemented.

FITMENT OF VEHICLE MONITORING SYSTEM:
 
This was due to abuse of vehicles and the high amount of fuel usage. The fitment is done as the new vehicles are being purchased. The major 
achievement is the better control and reduction of overtime and detection of vehicle abuse.



| 179

Msunduzi Annual Report Draft

2018/2019
P

U
R

C
H

A
S

E
 O

F 
N

E
W

 V
E

H
IC

LE
S

: 

A
lth

ou
gh

 th
e 

fu
nd

in
g 

p
ro

vi
d

ed
 fo

r 
Fl

ee
t m

an
ag

em
en

t t
o 

p
ur

ch
as

e 
ve

hi
cl

es
 w

as
 n

ot
 e

no
ug

h,
 a

 to
ta

l o
f 9

5 
ve

hi
cl

es
 a

nd
 p

la
nt

 w
er

e 
p

ur
ch

as
ed

 fo
r 

th
e 

va
rio

us
 b

us
in

es
s 

un
its

 in
 2

01
7/

18
 fi

na
nc

ia
l y

ea
r. 

A
ga

in
 in

 2
01

8 
/1

9 
fin

an
ci

al
 y

ea
r 

a 
to

ta
l o

f 4
0 

p
la

nt
 a

nd
 v

eh
ic

le
s 

w
er

e 
p

ur
ch

as
ed

 fo
r 

va
rio

us
 b

us
in

es
s 

un
its

.

FL
E

E
T

 P
O

LI
C

Y:

Th
e 

p
ol

ic
y 

w
as

 a
d

op
te

d
 b

y 
th

e 
fu

ll 
C

ou
nc

il 
an

d
 is

 im
p

le
m

en
te

d
. B

us
in

es
s 

un
its

 w
er

e 
w

or
k-

sh
op

p
ed

. A
s 

ne
w

 s
ta

ff 
jo

in
in

g 
th

e 
M

un
ic

ip
al

ity
 t

he
 s

es
si

on
s 

of
 w

or
k-

sh
op

p
in

g 
an

d
 a

w
ar

en
es

s 
is

 a
n 

on
go

in
g 

p
ro

ce
ss

. 
Th

e 
Fl

ee
t 

M
an

ag
em

en
t 

un
it 

ha
s 

am
en

d
ed

 F
le

et
 M

an
ag

em
en

t 
P

ol
ic

y/
P

ro
ce

d
ur

es
 a

nd
 it

 w
ill

 b
e 

se
nt

 t
o 

b
us

in
es

s 
un

its
 fo

r 
im

p
le

m
en

ta
tio

n 
b

y 
en

d
 o

f S
ep

te
m

b
er

 2
01

9.

FL
E

E
T

 M
A

N
A

G
E

M
E

N
T

 P
O

LI
C

Y
 O

B
JE

C
T

IV
E

S
 T

A
K

E
N

 F
R

O
M

 T
H

E
 ID

P
20

17
/2

01
8

20
18

/2
01

9
20

19
/2

02
0

S
D

B
IP

 
/ 

O
P

 
R

E
FE

R
-

E
N

C
E

 

A
N

N
U

A
L 

TA
R

G
E

T
A

N
N

U
A

L 
P

R
O

G
R

E
S

S
 -

 A
C

T
U

A
L

A
C

T
U

A
L 

(1
,2

,3
,4

,5
, N

o
t 

A
p

p
lic

ab
le

)

S
D

B
IP

 /
 O

P
 

R
E

FE
R

E
N

C
E

 
A

N
N

U
A

L 
TA

R
G

E
T

A
N

N
U

A
L 

P
R

O
G

R
E

S
S

 -
 A

C
T

U
A

L
A

C
T

U
A

L 
(1

,2
,3

,4
,5

, N
o

t 
A

p
p

lic
ab

le
)

R
E

A
S

O
N

 F
O

R
 

D
E

V
IA

T
IO

N
C

O
R

R
E

C
T

IV
E

 
M

E
A

S
U

R
E

T
IM

E
FR

A
M

E
 T

O
 

IM
P

LE
M

E
N

T
 

C
O

R
R

E
C

T
IV

E
 

M
E

A
S

U
R

E
S

S
O

U
R

C
E

 
D

O
C

U
M

E
N

T
S

D
B

IP
 /

 O
P

 
R

E
FE

R
-

E
N

C
E

 

A
N

N
U

A
L 

TA
R

G
E

T

FL
T 

01
10

0 
x 

C
ou

nc
il 

ve
hi

cl
es

 t
o 

b
e 

b
ra

nd
ed

 
b

y 
th

e 
30

th
 o

f J
un

e 
20

18
10

0 
x 

C
ou

nc
il 

ve
hi

cl
es

 h
av

e 
b

ee
n 

b
ra

nd
ed

 b
y 

th
e 

30
th

 o
f J

un
e 

20
18

3 
(1

00
%

 -
 

12
9%

)
A

 &
 L

M
12

10
0 

x 
C

ou
nc

il 
ve

hi
cl

es
 a

nd
 p

la
nt

 t
o 

b
e 

b
ra

nd
ed

 b
y 

th
e 

en
d

 o
f J

un
e 

20
19

27
 x

 C
ou

nc
il 

ve
hi

cl
es

 a
nd

 p
la

nt
 

b
ra

nd
ed

 b
y 

th
e 

en
d

 o
f J

un
e 

20
19

1 
(6

9%
 &

 
b

el
ow

)
C

on
tr

ac
t 

fo
r 

B
ra

nd
in

g 
ex

p
ire

d

N
ew

 t
en

d
er

 
p

ro
ce

ss
es

 in
 p

la
ce

; 
in

 t
he

 in
te

rim
 q

uo
te

s 
w

ill
 b

e 
re

q
ue

st
ed

31
-J

ul
-1

9
In

vo
ic

es
A

 &
 L

M
11

50
 x

 C
ou

nc
il 

ve
hi

cl
es

 a
nd

 p
la

nt
 t

o 
b

e 
b

ra
nd

ed
 b

y 
th

e 
30

th
 o

f J
un

e 
20

20
FL

T 
02

30
 x

 C
ou

nc
il 

ve
hi

cl
es

 a
nd

 p
la

nt
 t

o 
b

e 
P

ur
ch

as
ed

 (1
5x

 s
ed

an
s,

 2
x 

LW
B

 
LD

V
’s

 a
nd

 6
 x

 7
 s

ea
te

r’s
 a

nd
 2

x 
TL

B
’s

 
an

d
 5

x 
w

at
er

 t
an

ke
rs

) b
y 

th
e 

31
st

 o
f 

D
ec

em
b

er
 2

01
7

30
 x

 C
ou

nc
il 

ve
hi

cl
es

 a
nd

 p
la

nt
 h

av
e 

b
ee

n 
P

ur
ch

as
ed

 (1
5x

 s
ed

an
s,

 2
x 

LW
B

 L
D

V
’s

 a
nd

 6
 x

 7
 s

ea
te

r’s
 a

nd
 2

x 
TL

B
’s

 a
nd

 5
x 

w
at

er
 t

an
ke

rs
) b

y 
th

e 
31

st
 o

f D
ec

em
b

er
 2

01
7

3 
(1

00
%

 -
 

12
9%

)
A

 &
 L

M
13

30
 x

 C
ou

nc
il 

ve
hi

cl
es

 a
nd

 p
la

nt
 t

o 
b

e 
P

ur
ch

as
ed

 (1
5x

 s
ed

an
s,

 2
x 

LW
B

 L
D

V
’s

 
an

d
 6

 x
 7

 s
ea

te
r’s

 a
nd

 2
x 

TL
B

’s
 a

nd
 5

x 
w

at
er

 t
an

ke
rs

) b
y 

th
e 

31
st

 M
ar

ch
 2

01
9

41
 X

 C
ou

nc
il 

ve
hi

cl
es

 a
nd

 p
la

nt
 t

o 
b

e 
P

ur
ch

as
ed

 (1
5x

 s
ed

an
s,

 2
x 

LW
B

 
LD

V
’s

 a
nd

 6
 x

 7
 s

ea
te

r’s
 a

nd
 2

x 
TL

B
’s

 a
nd

 5
x 

w
at

er
 t

an
ke

rs
) b

y 
th

e 
31

st
 M

ar
ch

 2
01

9

4 
(1

30
%

 
-1

49
%

)
N

/A
N

/A
N

/A
In

vo
ic

es
A

 &
 L

M
12

20
 x

 C
ou

nc
il 

ve
hi

cl
es

 a
nd

 p
la

nt
 t

o 
b

e 
P

ur
ch

as
ed

 b
y 

30
 

Ju
ne

 2
02

0

E
M

P
LO

Y
E

E
: F

LE
E

T
 M

A
N

A
G

E
M

E
N

T

Jo
b

 L
ev

el
20

17
/2

01
8

20
18

/2
01

9

E
m

p
lo

ye
es

 
N

o
.

P
o

st
s 

N
o

.
E

m
p

lo
ye

es
 

N
o

.
Va

ca
nc

ie
s 

(f
ul

lt
im

e 
eq

ui
va

le
nt

s 
N

o
.

Va
ca

nc
ie

s 
(a

s 
a 

%
 

o
f 

to
ta

l p
o

st
s)

 %

T0
1–

T0
3

23
51

22
29

57

T0
4-

T0
8

7
14

6
8

57

T0
9–

T1
3

21
28

23
5

18

T1
4-

T1
8

0
1

0
1

10
0

T1
9-

T2
2

0
0

0
0

0

T2
3-

T2
5

0
0

0
0

0

To
ta

l
51

94
51

43
46

FI
N

A
N

C
IA

L 
P

E
R

FO
R

M
A

N
C

E
 2

01
8/

20
19

: F
LE

E
T

 M
A

N
A

G
E

M
E

N
T

R
’0

00

D
et

ai
ls

20
17

/2
01

8
20

18
/2

01
9

A
ct

ua
l

O
ri

g
in

al
 

B
ud

g
et

A
d

ju
st

m
en

t 
B

ud
g

et
A

ct
ua

l
Va

ri
an

ce
s 

to
 

B
ud

g
et

 %

To
ta

l O
p

er
at

io
na

l R
ev

en
ue

 (e
xc

l. 
ta

rr
ifs

)
-

-
-

-
0.

00
%

E
xp

en
d

itu
re

:

E
m

p
lo

ye
es

5,
87

6
12

,0
04

7,
44

9
6,

47
2

-1
3.

12
%

R
ep

ai
rs

 a
nd

 M
ai

nt
en

an
ce

1,
97

8
1,

53
5

1,
61

0
1,

25
0

-2
2.

36
%

O
th

er
17

,2
08

17
,3

15
28

,8
38

17
,7

78
-3

8.
35

%

To
ta

l O
p

er
at

io
na

l E
xp

en
d

it
ur

e
25

,0
62

30
,8

54
37

,8
97

25
,5

00
-3

2.
71

%

N
et

 o
p

er
at

io
na

l (
S

er
vi

ce
) E

xp
en

d
it

ur
e

25
,0

62
30

,8
54

37
,8

97
25

,5
00

-3
2.

71
%



| 180

Msunduzi Annual Report Draft

2018/2019
CAPITAL EXPENDITURE: FLEET MANAGEMENT

R’000

Details 2018/2019

Budget Adjustment 
Budget

Actual 
Expenditure

Variances to 
Budget %

Total Project 
Value

Total All 5,000 5,085 4,448 -12.53%  

      

Furniture - 85 15 -82.35% 15

Transport Assets 5,000 5,000 4,433 -11.34% 4433

COMMENT ON THE PERFORMANCE OF FLEET MANAGEMENT OVERALL:

The strategic planning for Fleet Management is to replace at-least 100 vehicles per annum, but experiencing challenges of capital funds to implement 
this replacement plan. Vehicle maintenance costs are high due to ageing fleet.
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FINANCIAL PERFORMANCE 2018/2019: HUMAN RESOURCES SERVICES (501/038/103/346/525/530/001/070/071)

R’000

Details 2017/2018 2018/2019

Actual Original 
Budget

Adjustment 
Budget

Actual Variances to 
Adjusted Budget %

Total Operational Revenue (excl. tarrifs) -310 -2 072 -2 949 -1 562 -47%

Expenditure:

Employees 108 109 82 611 82 611 46 098 -44%

Repairs and Maintenance 19 37 19 14 -26%

Other 14 748 31 897 25 252 22 138 -12%

Total Operational Expenditure 122 876 114 545 107 882 68 250 -36%

Net operational (Service) Expenditure 122 566 112 473 104 933 66 688 -36%

CAPITAL EXPENDITURE: HUMAN RESOURCES SERVICES
R’000

Details 2018/2019

Budget Adjustment 
Budget

Actual 
Expenditure

Variances to 
Adjusted Budget %

Total Project 
Value

Total All 273 282 249 -11%

Project A – GM - CHAIR 0 6 3 -50% 3

Project B – OCC HEALTH - LAPTOP 25 18 18 0 18

Project C – OCC HEALTH – OFFICE EQUIPSKILLS DEV - FURNITURE 0 21 0 -100% 21

Project D – PERSONNEL – COMPUTER SEQUIPEQUIPMENT 211 160 160 0 160

Project D – PERSONNEL – OFFICE EQUIPCOMPUTER 37 77 68 -11% 68

COMMENT ON THE PERFORMANCE OF HUMAN RESOURCE SERVICES OVERALL:

The HR priority Capital Project in 2018/2019 financial year saw the implementation of SAP HCM, presenting the potential for improved employee 
reporting, absence and benefit maintenance.

The lack of budgetary provision for external bursaries resulted in these projects not being implemented in the 18/19 financial year. The Internship 
programme was however supplemented in partnership and workplace placement of externally funded learners. Training numbers planned were 
impacted by delays in the internal procurement and approval processes due to the lack of suitable providers sourced.

5.2 INFORMATION & COMMUNICATION TECHNOLOGY SERVICES

INTRODUCTION TO INFORMATION AND COMMUNICATION TECHNOLOGY (ICT) SERVICES

During the 2018/19 financial year, we saw the final year of the ICT Strategy implementation, which started from 2013 -2018. There have been some 
incredible successes and a few failures in implementing the strategy during this 5-year period. Due to lack of capital funding, 24% of the ICT projects 
were not implemented or started, which most of them will be considered in the next cycle of the strategy development. In overall, 54% of ICT projects 
were fully implemented and 9% of the projects are still in progress. The key ICT projects undertaken this year is the review of ICT Policies and the 
Deployment of Multi-Function Printers.  

REVIEW OF ICT POLICIES AND PROCEDURES

There has been various changes and replacement of ICT infrastructure and ICT Applications within Msunduzi Municipality’s Data centre and the end 
users. Due to various ICT infrastructure changes and the acquisition of the SAP ERP, it is imperative for the policies and procedures to be realigned 
accordingly. 

In addition, key findings were made on ICT governance, which necessitated the review of ICT policies and procedures. These policies and procedures 
will be vetted by AGSA at the next audit. The policies and procedures will be considered ex-post facto by the ICT Steering Committee when the ICT 
Unit resuscitate it during 2019/2020 financial year.

Policy / Procedure Name Status

Change Management Procedure

Change Management Policy

ICT Asset Management Policy

Application and Hardware Acquisition Policy

Incident and Problem Management Policy

Incident and Problem Management Procedure 

Physical and Environmental Security Policy 

User Access Management Policy

User Access Management Procedure

Electronic Backup Policy

Backup Testing of Restoration Procedure

Submitted to SMC and the resolution was 

‘That a workshop for Operational 
Management Committee on the ICT 
policies be arranged to workshop the 
policies before the policies can be 
recommended to the Council Committee 
structures and that the workshop be 
expedited.’
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DEPLOYMENT OF MULTI-FUNCTION PRINTERS

Printing is at the core of running the day-to-day successful operations of the Municipality and especially the effective running of the Council meetings. 
With the new service provider finally awarded the Printing contract after a long protracted legal battle at the courts which lasted for just over 2 years, 
we were able to operationalise the deployment project. In summary, a total of 104 printers were ordered to replace all existing printers within Council, 
as at the end of the 2018/19 financial year, 91 printers were delivered and deployed to various business units. The remaining printers will be delivered 
during July and August in the new financial year.

ICT SERVICE STATISTICS

SERVERS UPTIME

Description

This report provides an overview of VMs uptime including VMs with lowest and highest uptime values.

Report Parameters

Root Object: Virtual Infrastructure
Reporting Period: Custom Date Range ( 2018-07-01 - 2019-06-30 )
Uptime parameter: greater than 80,00% and lower than 100,00%
Grouping: Group by Uptime

Business view: 

Summary Information

100,00%

80,00%

MSUASCSCOMMGT MSUASCWSUS_Clone
MSUASCMPS2MSUASCVEONE vRealize-Operations-ma...

TOP UPTIME
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0,00%

100,00%
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Virtual Machine Uptime

Virtual Machine Datacenter Cluster Host VM Name Number of 
Restarts

Number 
of Alarms

Downtime Sum of 
Uptime (%)

93 Uptime >= 90%

PRODUCTION MSUASC 10.1.105.231 MSUASCSAPECP 6 11 26 day(s) 08:00:41 91,87%

PRODUCTION MSUASC 10.1.105.206 MSUASCSAPBOP 5 10 25 day(s) 23:01:40 91,98%

PRODUCTION MSUASC 10.1.105.233 MSUASCSAPCSD1 7 4 13 day(s) 22:45:41 92,68%

PRODUCTION MSUASC 10.1.105.217 MSUASCMPS1 2 4 02 day(s) 22:45:01 94,87%

PRODUCTION MSUASC 10.1.105.233 MSUASOCUM 4 7 15 day(s) 02:09:41 95,34%

PRODUCTION MSUASC 10.1.105.207 MSUASCSAPTest 2 5 13 day(s) 22:29:41 95,70%

PRODUCTION MSUASC 10.1.105.207 MSUASCVEPR1 5 8 08 day(s) 07:30:41 97,43%

PRODUCTION MSUASC 10.1.105.231 MSUASCSAPPOD 2 5 03 day(s) 05:40:41 97,85%

PRODUCTION MSUASC 10.1.105.216 MSUASCTCS 5 8 05 day(s) 14:11:41 98,08%

PRODUCTION MSUASC 10.1.105.216 MSUASCTS1 5 11 05 day(s) 03:41:41 98,41%

PRODUCTION MSUASC 10.1.105.205 MSUASCSAPEQC 4 12 01 day(s) 18:04:01 98,49%

PRODUCTION MSUASC 10.1.105.233 MSUASCSAPEDC 2 7 01 day(s) 17:49:01 98,50%

PRODUCTION MSUASC 10.1.105.207 MSUASCSQ10 4 8 04 day(s) 08:43:41 98,50%

PRODUCTION MSUASC 10.1.105.216 MSUASCICTTECH 4 10 03 day(s) 13:29:41 98,57%

PRODUCTION MSUASC 10.1.105.206 MSUASCSAPECT 11 13 03 day(s) 17:07:41 98,61%

PRODUCTION MSUASC 10.1.105.216 MSUASCSCCMPRI 5 8 04 day(s) 09:37:41 98,64%

PRODUCTION MSUASC 10.1.105.206 MSUASCSCADAW2 15 13 04 day(s) 07:52:01 98,66%

PRODUCTION MSUASC 10.1.105.207 MSUASCEXCH01 17 14 03 day(s) 21:54:01 98,79%

PRODUCTION MSUASC 10.1.105.206 MSUASCSAPECQ 6 13 03 day(s) 12:24:01 98,79%

PRODUCTION MSUASC 10.1.105.230 MSUASCSAPERQ 14 17 03 day(s) 19:48:41 98,82%

PRODUCTION MSUASC 10.1.105.217 MSUASCWSUS 9 16 03 day(s) 19:29:41 98,82%

PRODUCTION MSUASC 10.1.105.205 MSUASCSCADAW1 8 15 03 day(s) 18:09:41 98,84%

PRODUCTION MSUASC 10.1.105.207 MSUCIVICMQ1 3 9 03 day(s) 15:09:41 98,88%

PRODUCTION MSUASC 10.1.105.231 MSUASCSAPERP 6 17 03 day(s) 14:28:41 98,89%

PRODUCTION MSUASC 10.1.105.205 MSUCIVICSP1 3 5 03 day(s) 12:38:41 98,91%

PRODUCTION MSUASC 10.1.105.232 MSUASCVEBR 9 11 03 day(s) 11:58:41 98,92%

PRODUCTION MSUASC 10.1.105.216 MSUASCDLOMS 8 13 03 day(s) 11:52:41 98,92%

PRODUCTION MSUASC 10.1.105.218 MSUASCFP1 5 11 03 day(s) 11:47:41 98,92%

PRODUCTION MSUASC 10.1.105.233 MSUASCSAPEA3 5 8 03 day(s) 11:43:41 98,92%

PRODUCTION MSUASC 10.1.105.206 MSUASCSQ9 6 11 03 day(s) 11:33:41 98,92%

PRODUCTION MSUASC 10.1.105.217 MSUASCSAPSBX 3 11 03 day(s) 11:12:41 98,93%

PRODUCTION MSUASC 10.1.105.217 MSUCIVICHEAT 7 8 03 day(s) 10:49:41 98,93%

PRODUCTION MSUASC 10.1.105.231 MSUASCSAPEPD 3 10 03 day(s) 10:45:41 98,94%

PRODUCTION MSUASC 10.1.105.207 MSUASCSW03 5 10 03 day(s) 10:44:41 98,94%

PRODUCTION MSUASC 10.1.105.217 MSUASCSW02 7 14 03 day(s) 10:40:41 98,94%

PRODUCTION MSUASC 10.1.105.232 MSUASCSAPERD 5 17 03 day(s) 10:05:41 98,94%

PRODUCTION MSUASC 10.1.105.233 MSUASCSAPSDS 3 9 03 day(s) 09:53:41 98,95%

PRODUCTION MSUASC 10.1.105.230 MSUASCSAPPIP 3 5 03 day(s) 09:51:41 98,95%

PRODUCTION MSUASC 10.1.105.233 MSUASCSAPBWP 3 12 03 day(s) 09:51:41 98,95%

PRODUCTION MSUASC 10.1.105.232 MSUASCSAPBWQ 2 9 03 day(s) 09:49:41 98,95%

PRODUCTION MSUASC 10.1.105.206 MSUASCSW01 7 11 03 day(s) 09:43:41 98,95%

PRODUCTION MSUASC 10.1.105.231 MSUASCSAPPOP 4 5 03 day(s) 09:38:41 98,95%

PRODUCTION MSUASC 10.1.105.218 MSUASCWS2 7 11 03 day(s) 09:29:41 98,95%

PRODUCTION MSUASC 10.1.105.232 MSUASCSAPSOL 6 16 03 day(s) 09:29:41 98,95%

PRODUCTION MSUASC 10.1.105.218 MSUASCSP1 5 13 03 day(s) 09:28:41 98,95%

PRODUCTION MSUASC 10.1.105.216 MSUASCSQ2 1 7 03 day(s) 09:17:41 98,95%

PRODUCTION MSUASC 10.1.105.218 MSUASCECMA 6 11 03 day(s) 09:15:41 98,95%

PRODUCTION MSUASC 10.1.105.233 MSUASCSAPEA1 5 7 03 day(s) 09:10:41 98,96%

PRODUCTION MSUASC 10.1.105.205 MSUASCVEPR4 7 7 03 day(s) 09:07:41 98,96%

PRODUCTION MSUASC 10.1.105.218 MSUASCAD01 6 12 03 day(s) 09:07:41 98,96%

PRODUCTION MSUASC 10.1.105.217 MSUASCSAPECD 2 10 03 day(s) 09:06:41 98,96%

PRODUCTION MSUASC 10.1.105.231 MSUASCFIN01 2 7 03 day(s) 09:05:41 98,96%

PRODUCTION MSUASC 10.1.105.216 MSUCIVICSQ5 4 9 03 day(s) 09:04:41 98,96%

PRODUCTION MSUASC 10.1.105.205 MSUASCNABOX 2 6 03 day(s) 09:03:41 98,96%

PRODUCTION MSUASC 10.1.105.207 MSUCIVICTMS 4 12 03 day(s) 09:03:41 98,96%

PRODUCTION MSUASC 10.1.105.217 MSUASCROADS 5 12 03 day(s) 09:03:41 98,96%

PRODUCTION MSUASC 10.1.105.218 MSUCIVICSQ1 3 8 03 day(s) 09:03:41 98,96%

PRODUCTION MSUASC 10.1.105.233 MSUASCSAPEA2 5 7 03 day(s) 09:03:41 98,96%

PRODUCTION MSUASC 10.1.105.217 MSUASCECMDB 3 9 03 day(s) 09:02:41 98,96%

PRODUCTION MSUASC 10.1.105.232 MSUASCVLOG 3 7 03 day(s) 09:00:41 98,96%

PRODUCTION MSUASC 10.1.105.231 MSUASCSAPEPQ 3 8 03 day(s) 08:58:41 98,96%

PRODUCTION MSUASC 10.1.105.231 MSUASCSAPBWD 3 12 03 day(s) 08:57:41 98,96%

PRODUCTION MSUASC 10.1.105.216 MSUCIVICFP1 3 9 03 day(s) 08:56:41 98,96%

PRODUCTION MSUASC 10.1.105.205 MSUASCvWLC 2 4 03 day(s) 08:53:41 98,96%

PRODUCTION MSUASC 10.1.105.216 MSUASCVEPR3 6 7 03 day(s) 08:52:41 98,96%
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Virtual Machine Uptime

Virtual Machine Datacenter Cluster Host VM Name Number of 
Restarts

Number 
of Alarms

Downtime Sum of 
Uptime (%)

PRODUCTION MSUASC 10.1.105.218 MSUASCADMAN 5 13 03 day(s) 08:51:41 98,96%

PRODUCTION MSUASC 10.1.105.216 MSUASCAD02 2 10 03 day(s) 08:49:41 98,96%

PRODUCTION MSUASC 10.1.105.232 MSUASCSAPMIG 3 7 03 day(s) 08:49:41 98,96%

PRODUCTION MSUASC 10.1.105.206 MSUASCELEARNING 5 8 03 day(s) 08:47:41 98,96%

PRODUCTION MSUASC 10.1.105.218 MSUASCEPO1 4 8 03 day(s) 08:47:41 98,96%

PRODUCTION MSUASC 10.1.105.232 MSUASCSAPEA4 5 6 03 day(s) 08:47:41 98,96%

PRODUCTION MSUASC 10.1.105.216 MSUCIVICSQ6 3 8 03 day(s) 08:46:41 98,96%

PRODUCTION MSUASC 10.1.105.205 MSUASCSkills_Transfer 2 8 03 day(s) 08:45:41 98,96%

PRODUCTION MSUASC 10.1.105.233 MSUASCFTP 4 9 03 day(s) 08:45:41 98,96%

PRODUCTION MSUASC 10.1.105.217 MSUASCSAPROUTER 2 7 03 day(s) 08:44:41 98,96%

PRODUCTION MSUASC 10.1.105.216 MSUASCMSCOA 3 6 03 day(s) 08:41:41 98,96%

PRODUCTION MSUASC 10.1.105.218 MSUASCSQ7 5 8 03 day(s) 08:40:41 98,96%

PRODUCTION MSUASC 10.1.105.207 MSUASCHR01 4 8 03 day(s) 08:38:41 98,96%

PRODUCTION MSUASC 10.1.105.216 MSUASCFP2 4 6 03 day(s) 08:37:41 98,96%

PRODUCTION MSUASC 10.1.105.218 MSUASCDLOADMIN 5 8 03 day(s) 08:37:41 98,96%

PRODUCTION MSUASC 10.1.105.232 MSUASCSAPPID 2 9 03 day(s) 08:37:41 98,96%

PRODUCTION MSUASC 10.1.105.206 MSUASCVEPR2 4 7 03 day(s) 08:35:41 98,96%

PRODUCTION MSUASC 10.1.105.206 MSUASCELIAKIM 5 5 03 day(s) 08:35:41 98,96%

PRODUCTION MSUASC 10.1.105.217 MSUASCSQ1 2 6 03 day(s) 08:35:41 98,96%

PRODUCTION MSUASC 10.1.105.205 MSUASCSQ3 2 8 03 day(s) 08:34:41 98,96%

PRODUCTION MSUASC 10.1.105.231 MSUASCSAPPIQ 2 6 03 day(s) 08:34:41 98,96%

PRODUCTION MSUASC 10.1.105.207 MSUASCSQ4 3 7 03 day(s) 08:33:41 98,96%

PRODUCTION MSUASC 10.1.105.218 MSUASCSQ8 2 7 03 day(s) 08:33:41 98,96%

PRODUCTION MSUASC 10.1.105.207 MSUASCVEONE 5 10 03 day(s) 08:31:41 98,96%

PRODUCTION MSUASC 10.1.105.218 MSUASCSCOMMGT 5 9 03 day(s) 08:31:41 98,96%

PRODUCTION MSUASC 10.1.105.216 vRealize-Operations-Manager-Appliance 2 6 03 day(s) 08:30:41 98,96%

PRODUCTION MSUASC 10.1.105.233 MSUASCWSUS_Clone 0 2 00:35:00 99,32%

PRODUCTION MSUASC 10.1.105.207 MSUASCMPS2 0 3 00:21:01 99,97%

2 Uptime >= 75% and < 90%

PRODUCTION MSUASC 10.1.105.206 MSUASCSAPBOD 4 7 42 day(s) 06:45:41 86,94%

PRODUCTION MSUASC 10.1.105.216 MSUASCSAPCSD2 11 7 20 day(s) 08:24:41 89,32%

CALL TYPE & CATEGORY SUMMARY REPORT 7/1/2018 - 6/30/2019

Call type Category Sub Category Logged Open Solved Closed Avg Resolve 
(Days)

Hardware Hardware Fault 3G 3 0 0 3 23.00

Desktop 299 3 10 286 13.20

Device not turning on 53 0 3 50 9.40

Keyboard 6 0 1 5 8.33

Laptop 101 0 6 95 10.50

Modem 1 0 0 1 34.00

Mouse 10 0 1 9 2.30

Plotter 2 0 0 2 3.50

Printer 552 4 31 517 33.24

Projector 13 0 0 13 2.38

Scanner 10 0 2 8 11.00

Screen 41 0 1 40 11.80

Hardware Request Assist with PC movement 3 0 1 2 12.67

Set printer code 3 0 0 3 6.33

Setup 3G 2 0 0 2 35.50

Setup PC 186 1 6 179 16.41

Setup Printer 181 4 1 176 16.99

Transfer Data 40 0 2 38 9.85

Internet/Intranet Internet / Intranet Down Intranet 1 0 0 1 8.00

Primary Internet link 2 0 0 2 21.50

Internet / Intranet Faults Browser 10 0 0 10 10.50

Proxy Settings 5 0 0 5 2.40

Slow Internet Response 25 1 0 24 16.76

Internet / Intranet Requests Download data 22 0 0 22 6.77

Remove Data 1 0 0 1 2.00

Unblock Site 23 0 0 23 3.83

Upload data 16 0 0 16 0.88
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CALL TYPE & CATEGORY SUMMARY REPORT 7/1/2018 - 6/30/2019

Call type Category Sub Category Logged Open Solved Closed Avg Resolve 
(Days)

Network Drive Mapping Add 49 2 1 46 14.49

Network Cable Add 10 0 0 10 7.30

Remove 1 0 0 1 6.00

Network Connectivity IP Conflict 11 0 0 11 15.82

Out of Domain 111 1 4 106 10.25

Set Static IP 20 0 2 18 7.10

Slow Network Response 333 4 22 307 13.57

Network Fault Diginet 36 0 1 35 7.14

Fibre 6 0 0 6 2.67

LAN 6 0 1 5 4.83

Network Cable 18 2 0 16 28.17

Network Point 54 7 2 45 18.06

Router 1 0 0 1 0.00

Switch 3 1 0 2 20.00

VPN 30 0 0 30 1.27

Wifi 29 1 3 25 20.62

Network Request New Network Point 59 8 3 48 34.03

Site Down CBD 3 0 0 3 7.33

Remote 19 0 1 18 5.68

Security Access card Disable 1 0 0 1 0.00

Enable 18 0 0 18 0.28

Delete / Uninstall / Revoke Access Card 15 0 0 15 1.20

AD User Account 8 0 0 8 16.13

Internet Permissions 4 0 1 3 31.00

Shared Drive Permissions 14 0 0 14 6.86

Install / Create / Grant Access Card 43 0 3 40 6.30

AD User Account 231 0 1 230 1.28

Antivirus 1 0 0 1 1.00

Corp Comms Permissions 3 0 0 3 5.33

Heat User Account 2 0 0 2 4.00

Impro 1 0 0 1 0.00

Internet Permissions 5 0 0 5 1.60

Local Permissions 7 0 1 6 5.14

Shared Drive Permissions 156 1 1 154 9.06

Veeam 1 0 0 1 2.00

Windows Updates 1 1 0 0 222.00

Password Reset Active Directory 354 0 40 314 0.78

Samba 1 0 0 1 0.00

Security Fault Desktop Virus Infection 9 0 0 9 12.78

Recover User Data 7 0 2 5 27.86

Unable to log in Active Directory 13 0 0 13 1.08

Unlock account Active Directory 23 1 0 22 4.87

Update / Modify Access Card 12 0 1 11 2.08

AD User Account 380 0 6 374 1.43

Antivirus 2 0 0 2 7.00

Impro 1 0 0 1 5.00

Shared Drive Permissions 7 0 0 7 4.14

User Account Enable 2 0 0 2 17.50

Unlock 1 1 0 0 153.00

Server Request Group Policy 17 0 1 16 12.41

Server Fault Active Directory 2 0 0 2 31.50

Exchange 1 0 0 1 23.00

SAP 1 0 0 1 6.00

SQL 1 0 0 1 1.00

Terminal Server 2 0 0 2 20.50

Veeam 12 0 2 10 9.92

WSUS 1 1 0 0 117.00
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CALL TYPE & CATEGORY SUMMARY REPORT 7/1/2018 - 6/30/2019

Call type Category Sub Category Logged Open Solved Closed Avg Resolve 
(Days)

Software Installation Accuglobe 3 0 0 3 20.00

Adobe 24 1 0 23 19.88

Arcview 1 0 0 1 2.00

Browser 5 0 1 4 14.60

Business licence system 2 0 0 2 164.00

Contour 3 0 0 3 7.67

GIS 12 0 1 11 66.08

Google Earth 6 0 1 5 12.00

Heat 6 0 0 6 21.33

Java 2 0 0 2 8.00

Metval 2 0 0 2 10.00

Microsoft Office 3 0 0 3 13.33

Microsoft Project 4 0 0 4 1.75

Microstation 4 0 0 4 31.00

Mimecast 1 0 0 1 8.00

Nero 1 0 0 1 29.00

open project 7 0 0 7 43.43

Operating System 39 1 0 38 11.77

Payday 1 0 0 1 0.00

Promis Expenditure 3 0 0 3 0.67

Promis Income 4 0 1 3 24.75

ReAct 1 0 0 1 17.00

SAP GUI 102 0 7 95 16.59

Services 2000 5 0 0 5 1.80

Silver light 3 0 0 3 7.67

Software Updates 2 0 0 2 0.50

Traffic Contravention 
System (TCS)

2 0 0 2 3.00

Requests Heat 11 0 0 11 0.91

Software Fault Adobe 25 0 4 21 10.84

Email 233 6 12 215 15.09

ESS Fire 1 0 0 1 0.00

Google Earth 2 0 0 2 1.00

Heat 17 0 1 16 14.41

Java 1 0 0 1 1.00

LION 1 0 0 1 23.00

Metval 1 0 1 0 2.00

Microsoft Excel 10 0 0 10 7.90

Microsoft Office 9 0 2 7 13.11

Microsoft Outlook 47 0 9 38 7.17

Microsoft PowerPoint 1 0 0 1 3.00

Microsoft word 6 0 0 6 5.17

Mimecast 7 0 0 7 12.86

Operating System 6 1 0 5 25.67

Promis Income 1 0 0 1 9.00

Rampage 1 0 0 1 0.00

SAP 33 0 2 31 8.82

Slims 3 0 0 3 2.67

Traffic Contravention 
System (TCS)

1 0 0 1 3.00
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EMPLOYEE: ICT SERVICES

Job Level 2017/2018 2018/2019

Employees 
No.

Posts 
No.

Employees 
No.

Vacancies (fulltime 
equivalents No.

Vacancies (as a % 
of total posts) %

T01–T03 0 0 0 0 0 

T04-T08 1 1 1 0 0

T09–T13 21 23 20 3 13

T14-T18 3 5 3 2 40

T19-T22 1 1 1 0 0

T23-T25 0 0 0 0 0

Total 26 30 25 5 17

FINANCIAL PERFORMANCE 2018/2019: ICT SERVICES (526/071/072/073/074/075)
R’000

Details 2017/2018 2018/2019

Actual Original 
Budget

Adjustment 
Budget

Actual Variances to 
Adjusted Budget %

Total Operational Revenue (excl. tarrifs) 0 -12 -12 -2 -83%

Expenditure:

Employees 6 882 10 552 10 552 13 357 -27%

Repairs and Maintenance 5 402 2 131 3 136 2 692 -14%

Other 11 986 9 915 12 615 4748 -62%

Total Operational Expenditure 24 270 22 596 26 303 20 797 -20%

Net operational (Service) Expenditure 24 270 22 586 26 291 20 795 -20%

CAPITAL EXPENDITURE: ICT SERVICES
R’000

Details 2018/2019

Budget Adjustment 
Budget

Actual 
Expenditure

Variances to 
Adjusted Budget %

Total Project 
Value

Total All 23 500 2 734 563 -79%

Project A : COMPUTERS 180 146 146 0 146

Project B : FIBRE REPLACEMENT 1 000 1 000 0 -100% 1 000

Project C : LAN/WAN 1 500 1 038 410 -60% 1 038

Project D :EQUIPMENT OFFICE 70 0 0 0 0

Project E : SERVER EQUIPMENT 750 550 7 -98% 550

Project F : DOCUMENT MAGT SYSTEM 20 000 0 0 0 0

COMMENT ON THE PERFORMANCE OF ICT SERVICES OVERALL:

The ICT unit continues to improve in providing the best service and support throughout the municipality as indicated above by the ICT infrastructure 
uptime and the Service Desk statistical report. ICT unit received in excess of six (6) interns during this financial year and that has greatly assisted us in 
maintaining the smooth support service throughout the council. In addition, the unit unfortunately lost both of our ICT Network Security Officers during 
this period due to better paying jobs, we hope we will be able to attract such skilled resources during the next financial year.

5.3 LEGAL SERVICES
INTRODUCTION TO LEGAL SERVICES 

Legal Services provides essential support to the Municipality in providing legal comments, opinions and advice to all Business Units. In addition, 
thereto, the unit undertakes the management of civil litigation in the High and District Courts including interdicts and criminal prosecutions relating to 
the contravention of bylaws and other laws governing local governance. The unit also provides input on policies. 

The unit is also responsible for the review, drafting and promulgation of new and existing bylaws. Furthermore, the legal advisors sit on Supply Chain 
Management Committees as ex officio me members and are alternate Municipal Manager’s Representatives at Full Council and Executive Committee.

THE 3 TOP SERVICE DELIVERY PRIORITIES ARE:

1. Bylaws
2. Legal representation for Civil Litigation, and criminal litigation
3. Provision of legal advice, opinions to Council.

IMPACT: 

• With regard to the bylaws, two bylaws were reviewed and a further two were promulgated in the last financial year.
• We achieved 100% legal representation in both civil and criminal matters and had judgment noted against the municipality.
• With regard to legal advice, comments and opinions our impact has been less than 100%, having achieved a score of 2 on the SDBIP. Our 

target was to provide legal advice opinions and comments within 10 days from receiving a request. Whilst all requests were met, some were 
provided outside the 10-day period due to the following: 

• Staffing Constraints and vacancies in the unit,
• Other urgent priorities meant not all brief could be attended to in time, 
• Work distribution not optimal,
• Legal briefs not containing all relevant information.
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We repeat what has been stated in column 1 herein with regard to legal advice, comments and opinions our impact has been less than 100%, having 
achieved a score of 2 on the SDBIP. Our target was to provide legal advice opinions and comments within 10 days from receiving a request. Whilst all 
requests were met, some were provided outside the 10-day period due to the following: 

• Staffing Constraints and vacancies in the unit,
• Other urgent priorities meant not all brief could be attended to in time, 
• Work distribution not optimal,
• Legal briefs not containing all relevant information.

We have already indicated new processes to improve efficiency and performance. We may mention that some of the targets that were previously 
indicated in the SDBIP have now been revised for the new financial year and made smarter having taken into account the fact that some processes are 
outside the control of the Legal Services unit and have a direct impact on the achievement of the targets.
 
The high vacancy rate within the unit impacts on the performance of work and currently there are only 2 Chief Legal Advisors doing the work of 5 Chief 
Legal Advisors and the Head of the Unit.

The Unit recognises that there has been a dip in the overall performance noting that in the financial year 2014/15 it was awarded the Best Process Unit 
of the year having achieved 100% in all its targets. All targets were also achieved in the next financial year.

5.4. ORGANIZATIONAL DEVELOPMENT PERFORMANCE

INTRODUCTION TO ORGANIZATIONAL DEVELOPMENT PERFORMANCE

HR SERVICES REQUIRED BY LINE MANAGEMENT:

The HR Leadership Team listed the items below as HR needs commonly stated by internal clients: 

• Competent staff 
• Accurate statistics from HR: staff attendance data, overtime data, vacancy data
• Motivation of staff 
• Skill gaps bridged where they exist in order to improve employee performance 
• Correct remuneration - correct grading and salary bands 
• Harmonization of the work environment 
• Information to be available – more communication expected 
• Recognition of high performers
• Policy compliance and consistent policy application 
• Incentives to perform 
• Benchmarking of information 

Based on the feedback drawn from the HR Survey, a gap is obvious between what the employees expect and what the HR team presently delivers, and 
this mismatch appears to be the primary cause for the lack of confidence in HR. 

The items above indicate a need for HR to address not only administrative needs, but also facilitate solutions spearheading thought leadership for 
attainment of meaningful organizational solutions.

EMPLOYEE TOTALS, TURNOVERS & VACANCIES

EMPLOYEES

Description 2017/2018 2018/2019

Employees 
No.

Approved 
Posts No.

Employees 
No.

Vacancies 
No.

Vacancies 
%

Waste Management 268 448 388 60 13

Cemeteries & Crematoriums 133 205 125 80 39

Libraries 113 134 114 20 15

Community Facilities 21 76 18 58 76

BIODIVERSITY And Landscape 262 493 246 247 50

Disaster Management 18 32 20 12 38

Fire Services 114 201 114 87 43

Traffic, Safety & Security 309 467 337 130 28

Sport And Recreation 96 157 92 65 41

Human Resources 84 136 82 54 40

Info Communication Technology 26 30 25 5 17

Legal Services 13 20 10 10 50

Electricity 229 630 218 412 65

Landfill Site 24 32 24 8 25

Sanitation 75 185 78 107 58

Water 252 442 228 214 48

Fleet 51 94 51 43 46

Roads 13 43 18 25 58

Stormwater 132 384 245 139 36

Transportation 46 118 42 76 64

Art Gallery 7 17 5 12 71

Environmental Health 32 62 35 27 44
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EMPLOYEES

Description 2017/2018 2018/2019

Employees 
No.

Approved 
Posts No.

Employees 
No.

Vacancies 
No.

Vacancies 
%

Housing Delivery 28 47 35 12 26

Airport 8 11 9 2 18

Building Control & Signage 25 52 25 27 52

Economic Development & Growth 10 21 9 12 57

Market 46 57 43 14 25

Town Planning 23 67 23 44 66

Land Survey 10 23 21 2 9

Municipal Business Entities 1 3  1 2 66

Gevdi 9 18 9 9 50

Licensing 7 17 7 10 59

Housing Admin 19 23 19 4 17

Real Estate & Valuation 16 37 14 23 62

Finance Business Unit 369 567 371 196 35

Supply Chain Management 57 81 59 22 27

Council & Executive 123 207 4 203 98

Internal Audit 7 22 6 16 73

Other 3076 5659 3169 2490 44

Totals: 3052 5880 3459 2421 41

VACANCY RATE 2018/2019

Designations *Total approved 
posts No.

Vacancies (Total time that 
vacancies exist using 

fulltime equivalents) No.

*Vacancies (as a proportion 
of total posts in each 

category) %

Municipal Manager 1 0 0

CFO 1 0 0

Other S57 Managers (Excl. Finance Posts) 3 1 33%

Other S57 Managers ( Finance Posts) 0 0 0

Traffic Officers 85 36 42%

Fire Fighters 139 66 47%

Senior Managers: Levels DU (excl. Finance Posts) 58 13 23%

Senior Managers: Levels DU (Finance Posts) 9 1 11%

Highly skilled supervision: Levels D1 – D3 (excl. Finance) 95 12 11%

Highly skilled supervision: Levels D1 – D3 (Finance Posts) 11 3 27%

TOTAL: 654 122 19%

TURN-OVER RATE

Details Total appointments as of the 
beginning of financial year No.

Terminations during the 
financial year No.

Turn-over rate*

2016/2017 64 141 89%

2017/2018 399 182 45%

2017/2018 166 144 13%

COMMENT ON VACANCIES AND TURNOVER:

The General Manager’s: Sustainable Development and Infrastructure Services posts were vacated in the 2017/2018 financial year; General Manager: 
Sustainable Development Post has since been filled in the 2018/2019 Financial Year. 

The 2013 structure, implemented in June 2015 has a higher post compliment which further translated into a higher vacancy rate and while the Human 
Resources Unit has embarked on a concerted recruitment drive the Organisation is still challenged by a relative high staff turn-over. 

MANAGING THE MUNICIPAL WORKFORCE

INTRODUCTION TO MANAGING THE MUNICIPAL WORKFORCE 

An assessment of workforce requirements for the current and future organisation needs is to be periodically conducted, balancing stability of the 
approved organisational structure and changing demand and supply dynamics. 

There is an urgent need for Msunduzi Management and HR senior management to give attention to attraction of younger recruits in order to bolster the 
talent pipeline which is presently very weak. Should nothing be done in this regard, the organization will face the risk of business continuity and loss of 
institutional knowledge as older employees retire. Specific recruitment targets and conscious interventions aimed at turning the age distribution curve 
around are considered as essential and urgent.

The Municipality pursues the equitable representation of designated groups in all occupational categories and levels in the workforce and actively 
supports an organizational culture and climate based on diversity, equality, mutual respect and dignity for all. 

Currently in the organization, African males are over represented at lower Occupational levels (A Grade) while other demographic groups are minimally 
or not represented at all. People with disabilities are critically under-represented. Of a workforce of 3459 permanent employees, the municipality is yet 
to facilitate the formal declaration of any employees with disabilities. 
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HUMAN RESOURCES POLICIES & PLANS 18/19 FINANCIAL YEAR 

MUNICIPAL POLICY DATE ADOPTED BY COUNCIL COMPLETED BY % CURRENT STATUS PROGRESS 2018 TRANSLATION

Internship Policy  90 Reviewed 2018 2019 Draft No

Shift and night work policy  90 Reviewed 2018 2019 Draft No

Stand-by policy  90 Reviewed 2018 2019 Draft No

Transfer policy  90 Reviewed 2018 2019 Draft No

Secondment Policy  90 Reviewed 2018 2019 Draft No

COMMENT ON WORKFORCE POLICY DEVELOPMENT:

The above Policies were reviewed in 2018/2019 Financial year; the Policies are to be work-shopped with Labour toward final approval.

INJURIES, SICKNESS AND SUSPENSIONS

NUMBER AND COST OF INJURIES ON DUTY

Type of Injury Injury Leave 
taken.
Days

Employees using 
injury leave.

No.

Employees using 
sick leave.

No.

*Average sick leave 
per employee.

Days

Total Estimated 
Cost.
R’000

Required basic medical attention only 9 9 0 0.03 R1 800

Temporary total disablement 258 56 0 1.07 R2 584 270

Permanent Disablement 87 4 0 0.36 R2 760 664

Fatal 0 0 0 0 0

TOTAL 354 69 0 1.46 R5 346 734

WORKMAN’S COMPENSATION

TEMPORARY TOTAL DISABLEMENT

Months Amount

July 2018 122 061.21

August 2018 122 061.21

September 2018 122 061.21

October 2018 122 061.21

November 2018 122 061.21

December 2018 166 752.67

January 2019 132 445.91

February 2019 137 977.58

March 2019 132 601.14

April 2019 132 300.55

May 2019 506 495.77

June 2019 144 812.57

TOTAL 1,974,416.59

NUMBER OF DAYS AND COST OF SICK LEAVE (EXCL. INJURIES ON DUTY)

Occupational
Category

Days Lost Employees 
Claiming

No. of employees 
per category

Average sick leave 
per employee / 

Category

Cost*

T01–T03 7679 812 1391 6 R3,142,283.81

T04-T08 4365 535 1117 4 R2,509,173.88

T09–T13 3899 506 777 5 R4,565,690.70
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NUMBER OF DAYS AND COST OF SICK LEAVE (EXCL. INJURIES ON DUTY)

Occupational
Category

Days Lost Employees 
Claiming

No. of employees 
per category

Average sick leave 
per employee / 

Category

Cost*

T14-T18 743 95 149 5 R1,690,170.81

T19-T22 184 15 20 9 R722,208.54

T23 12 3 5 2 R65,648.34

16882 1966 3459 5 R12,695,176.08
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COMMENT ON INJURY AND SICK LEAVE:

EMPLOYEE WELLNESS DAY EVENTS:

The Occupational Health unit conducts 2 employee wellness events biannually as per our SDBIP. In the financial year 18/19 the employee wellness 
events were as follows:

• Electricity Clinic – 30-11-2018
• City Engineers – 31-05-2019

EMPLOYEE WELLNESS PROGRAMMES:

• Both the Wellness Events were a success with 642 attendances respectively.
• Employee Health Awareness programme are per National Health Calendar Month.
• TB awareness, Cancer Awareness, Health and lifestyle Awareness, HIV&AIDS Awareness, Mental Health and stress management, pregnancy 

management and Alcohol drug and substance abuse.

PRIMARY HEALTH CARE:

• The three occupational health clinics had 10 348 attendances in the 18/19 financial year.

MEDICAL SURVEILLANCE

• 253 Employment medicals were done (pre-employment, periodic & exit).

INTERVENTION PROGRAMMES

• O.H and WCA Employee Intervention workshops are done every Wednesdays and Thursdays of each week throughout the year for different 
sections.

IMMUNISATION PROGRAMMES:

Vaccinations and booster doses are given departmental according to the risk of exposure as per OHSA 85 of 1993 (HBAs) hazardous Biological Agents.

• Sewer department - 83 employees were given Typhoid Vaccines.
• Landfill site – 18 employees were given Tetanus toxoid vaccine AS 
• Waste department is still outstanding with the Tetanus toxoid and Typhoid vaccines.
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INJURIES ON DUTY

• 57 Injuries on duty were reported and registered with the compensation commissioner for 18/19 financial year.
• The Occupational Safety Unit core function is to develop, monitor and implement health and safety systems and procedures within the 

Municipality. This monitoring and reporting is undertaken to ensure compliance with the occupational Health and Safety Act. In order to 
ensure compliance to the Act, an operational plan was developed in accordance to the SDBIP to conduct occupational risk assessments. Risk 
assessments was conducted in the business units and all targets were achieved.

• The Civil Aviation License was granted to the Pietermaritzburg Airport and there was no adverse finding in terms of safety at the Airport.
• Intervention Sessions on legal compliance was done at Business Unit levels in form of workshops, induction training, newsletters and meetings.
• Injury on duty statistics are recorded monthly and there were no fatalities reported. The municipality reported a Disabling Frequency Rate 

(DIFR) and a Disabling Injury Severity Rate (DISR) of 1.41 and 8.69 respectively.
• All infrastructure construction projects were monitored for safety compliance and there was no adverse findings or serious injuries note.

NUMBER AND PERIOD OF SUSPENSIONS 2018/2019

NUMBER AND PERIOD OF SUSPENSIONS

Position Nature of Alleged 
Misconduct

Details of Disciplinary Action taken or status 
of case and reasons why it is not finalized

Petrol Attendant Misconduct Investigation in progress

Vehicle Pool Controller Misconduct Investigation in progress

General Assistant Misconduct Investigation in progress

City Manager Misconduct Investigation in progress

Clerk II Misconduct Investigation in progress

Clerk I Misconduct Investigation in progress

Clerk Misconduct Investigation in progress

Clerk I Misconduct Investigation in progress

Cashier Misconduct Investigation in progress

Cashier Misconduct Investigation in progress

Cashier Misconduct Investigation in progress

Cashier Misconduct Investigation in progress

Cashier Misconduct Investigation in progress

Cashier Misconduct Investigation in progress

COMMENT ON SUSPENSIONS AND CASES OF FINANCIAL MISCONDUCT:

A Disciplinary Team has been established within the Office of the City Manager, to expedite the finalisation of outstanding hearings. Managers are being 
trained in Disciplinary Procedures, a disciplinary Process Manual has been developed and a specialised Legal team has been established to assist in 
ensuring that those employees disregard policies and procedures are held accountable.

DISCIPLINARY ACTION TAKEN ON CASES OF FINANCIAL MISCONDUCT

DISCIPLINARY ACTION TAKEN ON CASES OF FINANCIAL MISCONDUCT 2018/2019

NO POSITION DATE SUSPENDED BUSINESS UNIT STATUS QUO

1 City Manager 2-Aug-18 CBU In Progress Serious Financial Misconduct

2 General Manager N/A Community Services In Progress Serious Financial Misconduct

3 Fitter N/A Infrastructure Final Written Warning - Vehicle Abuse

4 Artisan N/A Infrastructure Final Written Warning - Vehicle Abuse

5 Plumber N/A Infrastructure Final Written Warning - Vehicle Abuse

6 Foreman N/A Infrastructure Dismissal suspended, Demotion and removal from Standby Roster

7 Welder N/A Infrastructure In Progress Vehicle Abuse

8 Fitter N/A Infrastructure In Progress Vehicle Abuse

9 Revenue Controller N/A Finance Employee resigned with immediate effect

10 Supervisor Sewage N/A Infrastructure Employee resigned with immediate effect

COMMENT ON SUSPENSIONS AND CASES OF FINANCIAL MISCONDUCT:

Suspension: Careful consideration is taken when suspending employees as we are cautious in terms of the wasteful expenditure and each case is 
assessed on its own merits in order consider the following:

That there is reasonable cause to believe that the employee’s active presence at the workplace may:

• Jeopardise any investigation into the alleged misconduct;
• Interfere with potential witnesses; or
• Commit further acts of misconduct.

Disciplinary Cases: A position for a dedicated Employer Representative/Prosecutor has been vacant since July 2017 therefore there has been some 
difficulty in dealing effectively and sufficiently with all matters as Managers do not have the suitable training and/or are reluctant to get involved in the 
discipline of staff members. Since the period 2016/2017 to 2018/2019 there has also been a backlog in processing the Forensic Investigations due to 
numerous challenges.

Discipline is acknowledged to have taken a decline since 2016/2017 to 2018/2019 however there is progress in terms of 2017/2018 to 2018/2019 and 
with the required level of support we foresee optimal functioning for 2019/2020.
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PERFORMANCE REWARDS

PERFORMANCE REWARD BY GENDER

Designation Gender Total number 
of employees 

in group

Number of 
beneficiaries

Expenditure on 
rewards 20011/12

R’000s

Proportion of 
beneficiaries within 

group %

Lower Skilled (Levels 1-2) Female 0 0 - 0

Male 0 0 - 0

Skilled (Levels 3-5) Female 0 0 - 0

Male 0 0 - 0

Highly skilled production (Levels 6-8) Female 0 0 - 0

Male 0 0 - 0

Highly skilled supervision (Levels 9-12) Female 0 0 - 0

Male 0 0 - 0

Senior Management (Levels 13-15) Female 5 0 - 0

Male 12 0 - 0

MM and S57 Female 3 0 - 0

Male 2 0 - 0

Total: 22 0 0

COMMENTS ON PERFORMANCE REWARDS

The Municipality has implemented Performance Management System up to level 3 within the organization it is not currently linked to rewards. The 
Individual Performance Management Policy was reviewed and approved during the 2018/19 financial year.

Performance management is currently not being cascaded to the employees beyond the third level of management. 

THE MUNICIPAL WORKFORCE

INTRODUCTION TO WORKFORCE CAPACITY DEVELOPMENT

During the 2018/2019 Financial Year, The Skills Development Unit engaged and implemented the following interventions. The following are the 
achievements of the SD Unit.

• Appointed 114 Interns in various disciplines within the Msunduzi Municipality.
• Implemented the Public Admin NQF 5 and Environmental Practice NQF 3 Learnership, training 40 learners. 
• Trained 361 employees in various skills programmes.
• Embarked on a recruitment drive to register employees for Adult Education Programme (AET) and Matric. The initiative was aimed at 

establishing the number of employees wanting to complete Matric and employees wanting to pursue the Adult Education Programme.
• Facilitated the implementation of the Environmental Practice, Transport Management and Disaster Management LGSETA funded Learnerships. 
• 38 municipal employees were awarded study assistance in the 2018/2019 Financial Year.
• Facilitated the LGSETA 2018/2019 DG bursaries for 4 employed and 3 unemployed students.
• 101 Work exposure students were placed in the various Business Units in the 2018/2019 Financial Year.

SKILLS DEVELOPMENT & TRAINING

SKILLS MATRIX

Management Level Gender Employees in post 
as at 30 June 2019

Number of skilled employees required and actual as at 30 June 2019

Learnerships Skills programmes and other 
short courses

Other forms of training

No. Actual 
30 June 

2018

Actual 
30 June 

2019

Target
2020

Actual 
30 June 

2018

Actual 
30 June 

2019

Target
2020

Actual 
30 June 

2018

Actual 
30 June 

2019

Target
2020

MM and S57 Female 3 0 0 0 0 0 0 0 0 0

Male 3 0 0 0 0 0 0 0 0 0

Councillors, Senior 
Officials & managers

Female 199 0 0 0 24 7 10 0 0 0

Male 298 0 0 0 19 16 10 0 0 0

Technicians and 
associate professionals

Female 94 0 0 0 17 1 5 3 0 10

Male 95 0 0 0 22 4 5 27 0 30

Professionals Female 86 0 0 0 19 17 8 0 0 0

Male 145 0 0 0 32 50 11 0 0 0

Sub-totals Female 382 0 0 0 60 25 23 3 0 10

Male 541 0 0 0 73 70 26 27 0 30

Totals 923 0 0 0 133 70 49 30 0 40
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FINANCIAL COMPETENCY DEVELOPMENT: PROGRESS REPORT*

Description A
Total number of 

officials employed 
by municipality 

(Regulation 14(4)
(a) and (c)

B
Total number of of-
ficials employed by 
municipal entities 

(Regulation 14(4)(a) 
and (c)

Consolidated: 
Total A and B

Consolidated; 
Competency 
assessments 

completed for A 
and B (Regulation 

14(4)(b) and (d)

Consolidated: total 
number of officials 

whose performance 
agreements comply 
with regulation 16 

(Regulation 14(4)(f))

Consolidated: Total 
Number of officials 
that meet the pre-
scribed competen-
cy levels (Regula-

tion 14(4)(e))

Financial Officials

Accounting Officer 1 0 1 1 1 1

Chief Financial Officer 1 0 1 1 1 1

Senior Managers 4 0 4 4 24 4

Any other financial officials 457 0 457 42 0 42

Supply Chain Management Officials

Heads of supply chain 
management units

2 0 2 1 1 1

Supply chain management senior 
managers

1 0 1 1 0 1

TOTAL 466 0 466 50 27 50

This is a statuary report under the national treasury: LG MFMA Regulations

SKILLS DEVELOPMENT EXPENDITURE
‘000

Management Level Gender Employees 
as at the 

beginning 
of the year

Number of skilled employees required and actual as at 30 June 2019

Learnerships Skills programmes and 
other short courses

Other forms of 
training

Total

No. Original 
Budget

Actual Original 
Budget

Actual Original 
Budget

Actual Original 
Budget

Actual 

MM and S57 Female 3 0 0 0 0 0 0 0 0

Male 3 0 0 0 0 0 0 0 0

legislators, Senior 
Officials & managers

Female 199 0 0 R4 956 R4 956 0 0 R4 956 R4 956

Male 298 0 0 R11 328 R11 328 0 0 R11 328 R11 328

Professionals Female 86 0 0 R57 558 R57 558 0 0 R57 558 R57 558

Male 145 0 0 R209 060 R209 060 0 0 R209 060 R209 060

Technicians and 
associate professionals

Female 94 0 0 R708 R708 R68 640 R68 640 R69 348 R69 348

Male 95 0 0 R6 629 R6 629 R617 760 R617 760 R624 389 R624 389

Clerks Female 146 R334 730 R334 730 R150 353 R150 353 0 0 R485 083 R485 083

Male 95 R59 070 R59 070 R101 685 R101 685 0 0 R160 755 R160 755

Service and sales 
workers

Female 153 0 0 R13 500 R13 500 0 0 R13 500 R13 500

Male 416 0 0 R59 400 R59 400 0 0 R59 400 R59 400

Plant and machine 
operators & assemblers

Female 101 0 0 R87000 R87000 0 0 R87000 R87000

Male 187 0 0 R102 572.45 R102 572.45 0 0 R102 572.45 R102 572.45

Elementary occupations Female 522 R280000 R280000 R42602.80 R42602.80 0 0 R322602.80 R322602.80

Male 776 R140000 R140000 R132576.80 R132576.80 0 0 R272576.80 R272576.80

Sub-totals Female 1301 R614 730 R614 730 R356 677.8 R356 677.8 R68 640 R68 640 R1 040 047.8 R104 0047.8

Male 2012 R199 070 R199 070 R623 251.25 R623 251.25 R617 760 R617 760 R1 440 081.25 R1 440 081.25

Totals 3319 R813 800 R813 800 R979 929.05 R979 929.05 R686 400 R686 400 R2 480 129.05 R2 480 129.05

*% AND *R VALUE OF MUNICIPAL SALARIES (ORIGINAL BUDGET) ALLOCATED FOR WORKPLACE SKILLS PLAN

COMMENT ON SKILLS DEVELOPMENT AND RELATED EXPENDITURE AND ON THE FINANCIAL COMPETENCY REGULATIONS:

During the 2018/2019 Financial Year only 361 employees were trained in all the occupational categories, the target was to train 1035 employees in total. 
The Skills Development Unit only achieved 35% of its target due to the Cost Containment strategy and the delays in the appointment of some service 
providers. The reason being, that the Skills Development Unit was not permitted to use the budgets of the Business Units that was approved for the 
implementation of capacity building and training within the Msunduzi Municipality. Only LGSETA grants were used to implement skills development 
interventions.

In terms of the MFMA Competency Regulations, the Msunduzi Municipality has trained officials within the five categories. The municipality has not 
implemented any MFMA training in the 2018/2019 financial year as it was busy appointing a training provider to implement the training. The target for 
the training being MFMA Interns and non-finance managers in the various Business Units. 

In terms of implementation of the MFMA Competency Regulations the Msunduzi Municipality has ensured that the relevant employees within the five 
categories have been trained and the training is now being cascaded to other non-finance managers in the various Business Units and MFMA Interns. 
The Municipality has met the MFMA Competency Regulations.

MANAGING THE WORKFORCE EXPENDITURE 

INTRODUCTION TO WORKFORCE EXPENDITURE

The municipality has made a concerted effort to manage workforce expenditure by improving the management and control of overtime. 

This included the centralisation of the processing of leave and overtime to ensure conformity, and the introduction of standardised pre-approval and 
overtime claim forms to address such issues as the necessity for work to be carried out after hours, verification that the time claimed was justified in 
relation to the work done, location of work, vehicle usage, compliance with policy and availability of funding amongst others.
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The overtime policy and procedures are also being reviewed to improve the management and control of overtime. Online leave approval was launched 
as a pilot in 2016/17 is currently being tested to improve control over leave management.

EMPLOYEE EXPENDITURE

NUMBER OF EMPLOYEES WHOSE SALARIES WERE INCREASED DUE TO THEIR 
POSITIONS BEING UPGRADED

Beneficiaries Occupation Total

Skilled (Levels 3-5) Call Centre Agent 5

Clerk 4

Handyman I 1

Plant Operator 2

Cleaning & Grounds Supervisor 1

Driver 5

Tree Cutter 1

WCA/ Admin Clerk 1

Snr Clerk 2

Buyer 1

ECC Controller 6

Fire Fighter 11

HCT Counsellor 1

Nursing Assistant 3

Ripening Room Controller 1

Storeman 5

Technical Clerk 4

Weighbridge Controller 2

Highly skilled 
production (Levels 
6-8)

Artisan/ Bricklayer 1

Bricklayer 1

Carpenter 1

HR Officer 1

Plans Examiner 1

Plumber 1

Vehicle Pool Controller 1

Admin Officer 3

Foreman 5

Job Writer 3

Monitoring Officer 4

Primary Health Care Nurse 1

Sub-Accountant 1

Supervisor 6

Highly skilled 
production (Levels 
9-12)

Auditor 2

Community Development Facilitator 2

Co-ordinator 1

Environmental Health Practitioners 3

Senior Liaison Officer 1

Snr Education & Technical Officer 1

Service Desk Officer (2008 - Service Desk Consultant) 1

Superintendent 2

Electronic Engineer 1

Security Superintendent 1

Assistant Chief Fire Officer 3

Chief Town Planner 1

Manager 4

Senior management 
(Levels 13-16)

Chief Audit Executive 1

Senior Manager 8

MM and S57  0

118

EMPLOYEES WHO’S SALARY LEVEL EXCEEDS THE GRADE DETERMINED BY JOB EVALUATION

Occupation No. of 
employees

Job evaluation 
level

Remuneration 
level

Reason for deviation

Accountant 1 T12 DU00 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Admin Assistant 1 T6 B300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Admin Clerk 9 T6 B400 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Admin Officer 8 T9 C300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value
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Occupation No. of 

employees
Job evaluation 

level
Remuneration 

level
Reason for deviation

Arborists 3 T5 B200 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Area Manager 5 T15 DU00 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Artisan (Printing) 2 T10 C200 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Audit Supervisor 1 T13 DU00 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Beneficiary 
Administrator

1 T11 CU00 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Building Inspector 6 T10 C300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Business Analyst 2 T12 DU00 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Buyer 1 T9 C100 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Cable Layer 1 T5 B400 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

CAD / GIS Operator T9 C200 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Call Centre Agent 4 T6 B400 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Capturing Clerk 2 T6 B300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Caretaker 7 T6 B405 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Cashier 26 T5 B100 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Chief Accountant 2 T15 DU00 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Chief Building Inspector 1 T13 D200 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Clerk 143 T6 B3/4 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Clerk of Works 2 T11 C300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Committee Officer 14 T10 CU00 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Community 
Development Facilitator

6 T12 CU00 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Community Liaison 1 T7 CU00 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Conservation Supervisor 1 T7 B400 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Contract Admin Officer 5 T11 CU00 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Control Officer 2 T10 C300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Co-ordinator 2 T11 C300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Co-ordinator 2 T11 D100 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Co-ordinator 3 T14 DU00 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Crematoria Operators 2 T6 B200 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Customer Liaison Officer 1 T6 C300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Customer Service 
Officer

1 T11 CU00 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Data Capturer 2 T5 B300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Desktop Publisher 1 T9 C200 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Desktop Support 
Technician

3 T10 C300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Disaster Management 
Assistant

1 T6 C100 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

District Horticulturalist 3 T12 D100 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Driver 11 T4 A400 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Driver / VIP Protectors 3 T7 C300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value
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Occupation No. of 

employees
Job evaluation 

level
Remuneration 

level
Reason for deviation

ECC Controller 1 T9 C200 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Economist 1 T15 DU00 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Education & Training 
Co-ordinator

1 T13 D200 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Education Officer Art 1 T10 C300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Education, Development 
& Training Practitioner

4 T12 CU00 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Electrician 21 T10 C200 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Engineer/ Technologist 1 T14 D300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Exit Controller 4 T5 B100 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Faults man 1 T10 C200 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Field Hygiene Worker 7 T3 A300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Financial Controller 1 T14 D300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Financial Officer 3 T16 DU00 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Firefighter 30 T9 C200 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Foreman 7 T11 C300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

General Assistant 783 T3 A300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

GIS Technician 1 T9 C300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Hall Assistants 8 T3 A300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Handyman 16 T6 B300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

High Speed Copier Op 1 T6 B300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

HIV / AIDS Counsellor 
& Trainer

1 T11 CU00 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Housing Officer 1 T9 C200 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

HR Manager 1 T15 DU00 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

HR Officer 1 T10 C300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Hydrant Maintenance 
Inspector

1 T6 B400 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

ICT Projects 
Administrator

1 T9 C200 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Information Officer 1 T6 C200 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Inspector 13 T11 C300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Installation Inspector 1 T10 C300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Interpreter / Translator 9 T10 CU00 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Legal Advisor: Bylaws 
and Policies

2 T17 E200 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Liaison Officer 2 T10 C300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Librarian 12 T11 C300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Library Assistant 45 T6 B300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Licencing Clerk 1 T6 B300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Licensing Inspector 6 T9 C300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Loss Officers 1 T7 C300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Maintenance Supervisor 1 T8 C100 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value
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Manager 1 T13 DU00 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Manager 5 T14 DU00 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Manager 16 T15 DU00 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Market Controller 1 T5 B200 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Market Inspector 1 T9 C100 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Mechanic 9 T10 C200 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Occupational Health 
Practitioner

2 T12 CU00 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Officer 2 T10 D100 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Officer 4 T12 D300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Operations Controller 1 T7 B400 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Operator 1 T4 B500 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Personal Assistant 10 T7 D100 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Petrol Attendant 3 T3 A300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Plans Examiner 1 T10 C300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Plant Operator 2 T6 B200 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Plumber/ Fitter 1 T10 B506 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Pool Attendants 8 T3 A300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Pools Assistants 3 T3 A300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Pools Supervisors 6 T9 C100 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Principal Accountant 2 T12 CU00 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Principal Admin Officer 2 T11 CU00 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Principal Survey CAD 
Operator

1 T10 C200 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Principal Technician 2 T12 CU00 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Printing Assistant 1 T4 B300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Promotions & 
Administration Officer

1 T10 C200 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Receptionist 7 T5 B200 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Records Controller 1 T7 C100 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Recruitment Officer 1 T12 CU00 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Revenue Clearance 
Officer

1 T10 C200 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Road Markers 12 T3 B200 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Safety Officer 1 T11 C300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Secretary 13 T7 C200 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Security Officers 102 T7 C100 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Senior Clerk (Benefits) 1 T9 CU00 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Senior Librarian 3 T12 CU00 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Senior Admin Officer 4 T10 CU00 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Senior Building 
Inspector

1 T11 CU00 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value
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Senior Cashier 1 T6 B300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Senior Clerk 19 T6 B400 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Senior Control Officer 1 T11 CU00 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Senior Driver 1 T6 B200 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Senior Groundsman 
Central & Ashburton

3 T8 C100 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Senior Librarian 4 T12 CU00 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Senior Library Assistant 18 T7 B500 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Senior Manager: 
Secretariat & Auxiliary 
Services

1 T16 E200 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Senior Plant Operator 3 T6 B300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Senior Project Officer 1 T14 D300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Senior Technician 1 T11 C300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Server Administrator 1 T11 C300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Serviceman 3 T7 B400 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Signs Inspector 2 T7 B500 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Snr Engineer: Design 1 T15 DU00 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Snr Technician 10 T11 C300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Social Worker 1 T12 D100 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Storeman 2 T6 B300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Stores Clerk 1 T6 B300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Stores Controller: 
Dispatching

1 T11 C300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Summons Servers 1 T6 B400 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Superintendent: Road 
Signs & Road Marking

1 T12 CU00 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Super-Users 1 T11 C300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Supervisor 16 T11 D100 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Survey Technician 1 T11 C300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Systems Operator 1 T9 C100 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Technical Clerk 1 T7 B500 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Technical Officer Art 1 T10 C200 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Technician / Snr 
Technician

7 T11 C300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Telephonist 4 T5 B300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Town Planner 4 T12 D100 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Tractor Driver 28 T5 B100 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Traffic Officer 42 T9 C200 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Traffic Warden 40 T5 B200 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Truck Driver 3 T5 B100 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Tyre Fitter 1 T4 A400 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Valuer 2 T12 CU00 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value
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Ward Strategy Facilitator 2 T11 C300 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Water Services Authority 
Manager

1 T16 E200 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

WCA/ Admin Clerk (OH) 1 T7 B500 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

Yard Supervisor 1 T6 B400 Migration to new structure - previous perceived grading, implementation of TASK with lower 
monetary value

EMPLOYEES NOT APPOINTED TO ESTABLISHED POSTS

BUSINESS UNIT POST TITLE COMMENTS

Budget & Treasury Fin.Support Service Manager Employee unallocated to approved structure – Close match not identified

Budget & Treasury Fin.Support Service Manager Employee unallocated to approved structure – Close match not identified

Budget & Treasury Principal Clerk Employee unallocated to approved structure – Close match not identified

Budget & Treasury Fin.Support Service Manager Employee unallocated to approved structure – Close match not identified

Community Professional Engineer Employee unallocated to approved structure – Close match not identified

Corporate Services Employee Relations Manager Employee unallocated to approved structure – Close match not identified

City Manager’s office Communications Officer Employee unallocated to approved structure – Close match not identified

COMMENT ON UPGRADED POSTS AND THOSE THAT ARE AT VARIANCE WITH NORMAL PRACTICE:

The approval of the 2013 Structure saw the allocation of employees from the 2004 structure with perceived grades, to the approved task grades 
aligned to a written Job Description - Where offers of allocation were accepted and are at a lower level, the allocation will be done on Personal to 
Holder until the post is filled by a new incumbent.

Deficiencies in the current Job Descriptions are currently under review and it is anticipated that this exercise will narrow the gap of perceived and 
actual. The allocation of the employees was done by matching the job content/requirement of the post per the structure with the skills/competencies, 
qualifications, experience of the employees, omissions on the new structure, coupled with the provision that an employee may not be allocated into a 
higher level post without the post having being duly advertised, resulted in 7 employees remaining unallocated to the 2013 structure. Structure Review 
is to commence in the 19/20 financial year.
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COMPONENT G: SAFE CITY – MUNICIPAL ENTITY – MSUNDUZI 
MUNICIPALITY

SAFE CITY MSUNDUZI NPC, Reg. No. 2010/024562/08
CHAIRPERSON’S ANNUAL REPORT - FOR THE YEAR ENDING 30TH JUNE 2019

1. BACKGROUND:

Safe City Pietermaritzburg was formally constituted as an Association incorporated under section 21 of the Companies Act on 28 March 2002. Upon 
advice from the Intervention Team that took over Msunduzi Municipality Administration Safe City was compelled to register as a (Pty) LTD company. 
Safe City then has been advised to register as a Non-For-Profit Company due to tax complications and the application has been approved by the 
Companies Intellectual Properties Commission (CIPC). 

The Safe City project is a partnership which is governed by an agreement by which the Municipality would make the necessary financial resources 
available for the operation of the organisation as well as the capital expenditure required to extend the CCTV surveillance to other parts of the city. The 
Service Level Agreement (SLA) for the financial year 2018/19 has been agreed upon and signed by the Municipal Manager and Safe City Chairperson 
on the 31st July 2018

2. DIRECTORS:

During the previous financial year, the Msunduzi Municipal Council has resolved that an advertisement will be placed inviting interested persons to 
be considered as directors of Safe City Msunduzi NPC. Council has also resolved that the current Board of Directors will be retained as an interim 
board until new directors has been appointed. Unfortunately, the advertisement has not been placed as yet and the current Board of Directors are still 
functioning as an interim board. There is a need for directors with skills and knowledge in respect of:

• Municipal Finance Management requirements i.e. GRAP
• Company’s Act and in particular the provisions of the King IV document
• Information Technology
• Human Resource Management
• Accounting 
• Legal 
• The principles of CCTV street surveillance

It was also resolved to remunerate the interim board of directors in accordance with National Treasury guidelines.

Name of 
Director

Background Details Number of Board Meet-
ings Attended

 No. of meetings held: 8

Ms. Z Sokhela Trustee of BP Cascades Service Station/BP Edendale/ Louisiana Spur
Past President and current Director of PCB, Deputy Chair of UMgungundlovu TVET College, Served as UKZN Council 
member, Deputy Chair of UMDM Economic and Development Agency, Board Member of Comrades Marathon, member 
UKZN Foundation Board of Trustees. Serves in various UKZN Committees and 
Currently the Chairperson of the Safe City Board of Directors.

8

Mr. G Moody Managing Executive. Aluminium Foil Converters: Bidvest Group. Currently vice chairperson of the Safe City Board of 
Directors

8

Mr V C Biggs Retired Director: McCarthy Motors, 
Member of Allison Homes, 
Member of SAVS/NCVV, Member of BFC and 
Founder member of Safe City.

5

Ms. R Singh Legal Manager: Business Development: Risk & Compliance Dissemination: KwaZulu- Natal Law Society
Member of uMgungundlovu TVET College and Chairperson of its Audit and Risk Committee.

8

Dr. S Ako- Nai Academic: Lecture, University of KwaZulu-Natal, PMB - Information Technology. Executive Consultant: Dydx Business 
Technologies. Institute of Directors KZN Branch and ISACA: Academic Advocate   

7

K Basson. IT Specialist and acting Financial Manager at the Kwa Zulu Natal Law Society 7
   
PARTNERS

Safe City considers its partnership with the Msunduzi Municipality and the  South African Police Service (SAPS) to be one of its notable strengths, while 
it also enjoys constructive relationships with the National Prosecuting Authority (NPA), Business Fighting Crime (BFC) and various Community Police 
Forums (CPF). Operational meetings are being held on a daily, weekly as well as a monthly basis to discuss crime related matters and to improve this 
working relationship.

Safe City have a SAPS representative present in the Control Room on a 24/7 basis, whilst Traffic - and Waste Management officials perform duties 
on week days between 07:00 and 16:00. A dedicated operational desk has been made available solely for the purpose to detect bylaw infringements 
such as littering and to monitor traffic flow during peak traffic hours. There remains a dire need for a dedicated Municipal Response team to respond 
timeously to all bylaw infringements detected by Safe City. Incidents such as the posting of illegal abortions posters and littering which defaces our 
beautiful city are being detected on a daily basis but the response from Municipal Law Enforcement officials are not efficient in order to combat this 
menace. 

Through Business Fighting Crime (BFC) Safe City retain its efficient communication with the Pietermaritzburg Business Sector.
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3. STAFFING:

SAFE CITY MSUNDUZI NPC ORGANOGRAME

1 x Supervisor
P Mncwabe

8 x Operator

QUALITY 
CONTROLLER

M Khoza

QUALITY 
CONTROLLER

I Nyembe

CLEANER
T Mncwabe

ASSISTANT ACCOUNTS 
OFFICER
N Zwane

CONTROL ROOM 
MANAGER
R Werner

1 x Tech
1 x Tech Assistant

GENERAL MANAGER
L Holtzhausen

SAFE CITY 
BOARD OF DIRECTORS

MSUNDUZI 
MUNICIPALITY

ADMIN ASSISTANT
S Mdunge

DATA ANALYST
S Govender

1 x Assistant Tech
1 x Tech Assistant

TECHNICAL MANAGER
R Holtzhausen

ACCOUNTS OFFICER
L Mavuso

HR MANAGER
J Herbert

PERSONAL ASSISTANT
C Holtzhausen

1 x Supervisor
C Nyembe

8 x Operator

1 x Supervisor
R Sigaqa

8 x Operator

4. PARTICULAR MATTERS RELATING TO THE YEAR 2018/19

4.1 Safe Guarding of Priority Primary Electrical Sub Stations.

The primary sub stations as listed in the below is being monitored 24/7 at the Safe City Control Room as well as at the Electricity Dept. in Havelock 
Road. It needs however to be emphasized that the above installation is only phase 1 of three phases to ensure that all Msunduzi Priority substations 
are effectively safe guarded against vandalism and theft of equipment. Since the installation of CCTV cameras at these sub stations no cases of theft 
or vandalism has been reported.
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Safe City has 98 CCTV cameras located at the following sub stations and monitored 24/7.

Sub Station Number of CCTV 
cameras

Riverside 19

Retief Street 17

Prince Alfred 13

Mkondeni 15

Hesketh 7

Woodburn 8

Northdale 8

Pine Street 11

4.2  Street Surveillance Cameras

Safe City have 71 street surveillance cameras which are located in the following areas and monitored 24/7.

Area Number of 
CCTV cameras

Alan Paton 1

Northdale 4

CBD 56

Freedom Square Taxi 10

With the exception of the Freedom Square Taxi rank cameras the street surveillance system can be regarded as antiquated and with the inclusion of 
the recording equipment needs to be upgraded as soon as possible. The system has been in operation on a 24/7 basis since the 1st January 2003 and 
spares can no longer be obtained at reasonable prices to repair or replace crucial components. The operational capacity of the system has diminished 
to a point where recorded footage can become questionable for investigation or prosecuting purposes. This system needs to be upgraded as a matter 
of urgency. 

4.3  The Public Announcement System as a Law Enforcement Tool

The PA system has been used with great success during the past financial year. Please see statistics in the below.

The PA system is being utilised for the following purposes: 

• When suspects are detected in an area, pedestrians or the public will be warned to be on the alert and to secure their valuables as they might 
become victims of crime.

• Potential victims will be advised to secure their handbags or valuables against bag-snatchers or pick-pocketers. 
• Suspects will be warned that they are under surveillance which in turn will be reduce their opportunities to commit a crime.
• It is envisaged that more speakers will be added in identified hotspot areas depending on the availability of funds

Type of Announcement Number of Occasions

General Public Warnings 20

Fighting 2

Suspicious Behaviour 35

Municipal Bylaw Infringements 41

Possession of Dangerous Weapon 2

Total 100

5. FINANCE:

Safe City Banking Accounts: 

First National Bank: Boom Street Branch:  
Current Acc No 62035467978
Money Market: 62035942392

5.1  Safe City Capital Budget:

5. 1.1 2018/19 Financial Year

The amount of R3 500 000 has been applied for in order to upgrade the existing CCTV system. Unfortunately, no capital budget was allocated for this 
purpose. As highlighted in para. 5.2 there is an urgent need to upgrade to a digital system which will greatly assist surveillance staff in the detection of 
crime and bylaw infringements. This matter has again been highlighted in the Safe City multi - year business plan which has been submitted with the 
2019/20 budget application.

5.2  Safe City Operating Budget:

5.2.1  2018/19 Financial Year:

Safe City applied for R11 811 746 (incl vat) for the financial year in order to maintain its high level of service excellence. We would like to thank the 
Municipality for allocating the said amount to us. This increase has been used to maintain the ageing CCTV infrastructure and also to accommodate 
staff salary increases and benefits in accordance with PSIRA guidelines.
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5.2.2  2019/20 Financial Year:

For the financial year 2019/20 Safe City has applied for R13 086 078 (incl vat). The increase in budget allocation is to accommodate inter alia the 
estimate cost of: 

• R665 500 to be paid to the Auditor General and 
• R479 160 to be paid for ensuring our assets which has been transferred from the Municipality to Safe City. 

The allocation will also be used to ensure that:

• Staff salaries are as per the Sectoral 6 determination
• Staff benefits such as medical aid and pension fund is maintained.
• Maintenance is conducted on the expanded CCTV system as per the SDBIP for 2019/20

5.3 Financial Contributors:

The following local companies and institutions paid for or gave discounts to Safe City in the day to day running of the business.

Name of Co Value Period Service Provided

Ben Booysen R23 433 2018/19 Servicing of Air conditioners

Colenbrander Inc R11 900 2018/19 Book keeping and compilation of AFS

6.  CONTROL CENTRE PERFORMANCE:

6.1  Core Functions:

• The 24/7 surveillance operation is the core of Safe City’s business. 
• It is ISO 9001:2015 certified and SABS approved. 

Primary Function:

• The monitoring of traffic and Municipal Bylaws such as littering, street gambling and illegal trading.
• Facilitating the Automatic Number Plate Recognition (ANPR) system for the execution of outstanding traffic warrants and the recovery of 

outstanding revenue
• The prevention, detection and investigation of crime 
• The maintenance of the existing CCTV system
• Advising Msunduzi Municipality on expansion of CCTV system
• Oversee the design, specification and installation of new CCTV equipment. 

Secondary Function:

• Facilitating the Disaster Management JOC
• The monitoring of gatherings, marches and events of public interest within camera visual area.
• Attend meetings with the Municipality to determine possible additional services.
• Liaise with Community Police Forums, Bank Task Group and Non-Ferrous Metal Forum.
• Informing the public and business community regarding current crime tendencies and advise them on crime prevention strategies.
• Receive and disseminate crime information and public complaints via the Safe City SMS Safe project and App to the relevant role-players’. 

6.2 Standard Procedure

The crime statistics for Pietermaritzburg are submitted to the Control Room every weekday morning by the SAPS Pietermaritzburg Central. These 
statistics together with observations made by our surveillance staff is the analysed on a daily basis. An operational plan is then compiled to address any 
tendencies detected or for planned events. This procedure enables operators to be more crime - and bylaw prevention orientated. With all suspicious 
incidents detected the SAPS, Traffic or Waste representative will determine the appropriate response required to address the matter. 

The yearly target for SAPS dispatches is between 50% and 60% of Incidents Detected. A record is maintained of vehicle despatches as compared with 
Incidents detected. 

An arrest is made when the suspect is apprehended. It often happens that after an arrest has been made the complainant refuses to open a case. 
This tendency is very frustrating as suspects then continue to commit crimes elsewhere. The latter is then reflected as a preventable operation which 
counts as a success for the operator. The Station Commander of SAPS Pietermaritzburg Central has issued a station order instructing SAPS member 
to charge the suspects in these circumstances with the Possession of Stolen Property.

6.3 Summary of Operational Performance: 2018/19

Description 2017/18 2018/19

No of Incidents Detected 4828 3719

Response by SAPS Units 705 597

No Response by SAPS 132 118

SAPS Response Time Ave 7.1 min Ave 6.8 min

Bylaw Incidents detected 1277 957

Response by Municipal Law Enforcement 600 264

No Response by Municipal Law Enforcement 445 347

Municipal Law Enforcement Response Time Ave 20.7 min Ave 23.9 min

Arrests Effected 282 219

% Camera down time 1.97% 1.28%
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6.3.1 Incidents Detected 

The total of 3716 incidents were detected compared to 4828 incidents the previous year. This decrease can be attributed to the redefining of general 
and crime incidents. Some of the incidents detected are as follows: 

Type Number

Fighting 739

Bylaw Infringements 957

Suspicious behaviour 608

Motor vehicle Accidents 313

Marches and Gatherings 113

Medical Conditions 27

Robbery Related 98

Possible Poss. of Stolen Prop 54

6.3.2  Responses by the SAPS
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RESPONSE BY SAP UNITS 2018/2019
TARGET 1152 OR MORE
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63

197
132

The total number of responses of the SAPS was 597 compared to the target of 1152. No Responses by SAPS units was reported in writing to the 
Station Commander of Pietermaritzburg Central.

6.3.3  Arrests Made:
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NO. OF ARRESTS: 2018/2019
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MONTHLY ACCUMULATIVE
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The number of arrests made was 219 compared to 282 of the previous year. The decrease can be attributed to 82% of reported crimes now occurs out 
of camera view.
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6.3.4 SAPS Response Time
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The average response time for SAPS vehicles to respond is calculated from the time of notifying the SAPS Emergency Control Room until a vehicle 
arrives on the scene the average 6.8 min compared to the ave. 4-min target.

Although the target for SAPS response times is 4 min it is subject to traffic congestion and the availability of manpower and vehicles. The Station 
Commander for Pietermaritzburg Central Brig Zondi has given his undertaking that Safe City complaints will receive priority attention and that 
competent SAPS members be send to the Control Room. 

7.3.5  Camera Downtime:

CAMERA OFF LINE 2018/2019
TARGET: 1% OR LESSYTD - 1.28%
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The average camera downtime was 1.9%. Safe City’s target is 10%. There has been a number of power outages in the CBD which had a negative 
impact on the functionality of the CCTV cameras. A number of deep cycle batteries has been installed at high priority cameras in order to ensure that 
the area remains under surveillance during power outages. The Technical Manager and his team enjoy a healthy relationship with the Electricity dept. 
and electricity interruptions are normally restored in a short space of time.
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COMPONENT H: FINANCIAL PERFORMANCE
All relevant information relating to Financial Performance of Msunduzi Municipality & Safe City (Municipal Entity) will be dealt with in terms of the Annual 
Financial Statements.
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SECTION 2: ANNUAL REPORT ON THE SERVICE 
DELIVERY & BUDGET IMPLEMENTATION PLAN
The Service Delivery and Budget Implementation Plan (SDBIP) is a legislative requirement as per the Municipal Finance Management Act (MFMA). 
The SDBIP gives effect to the Municipality’s Integrated Development Plan (IDP) and annual budget. The SDBIP facilitates the accountable role that 
managers hold to the Council and that Councillors hold to the community. It also fosters the management, implementation and monitoring of the 
budget, the performance of senior management and the achievement of the strategic objectives as laid out in the IDP. 

Chapter 1 of the MFMA describes the SDBIP as:

A detailed plan approved by the mayor of a municipality in terms of section 53 (1) (c)(ii) for implementing the Municipality’s delivery of services and the 
execution of its annual budget and which must include the following:

(a) projections for each month of –

(i) Revenue to be collected by source; and
(ii) Operational and capital expenditure, by vote;

(b)  Service delivery targets and performance indicators for each quarter”.

In terms of the provisions above, IN-YEAR monitoring on service delivery indicators was conducted according to the attached SDBIP on a monthly 
& quarterly basis and reports thereof submitted to the Operational Management Committee (OMC), EXCO, the Full Council, Portfolio Committees, 
Municipal Public Accounts Committee and the Audit Committee. Monitoring through the SDBIP enables the City Manager to monitor the performance 
of Senior Managers, the Mayor to monitor the performance of the City Manager and for the community to monitor the performance of the municipality 
as each activity contains outputs, outcomes and timeframes. The SDBIP is compiled on an annual basis.

As the SDBIP is a management and implementation tool, and not a policy proposal, it is not required to be approved by Council - it is however tabled 
before Council and made public for information and monitoring purposes. However, the top layer of the SDBIP cannot be revised without the approval 
of the Council. During the 2011/2012 financial year, the municipality developed a quarterly dashboard reporting process. In 2018/19 the municipality 
continued to implement the dashboard process of reporting. The dashboard is colour-coded in order to serve as an early indicator warning system 
in order to identify areas that require intervention in areas of non/under performance. Monthly & Quarterly reports on the SDBIP 2018/2019 were 
submitted to Council and are available on request.

During the Strategic Planning Process for the 2018/2019 financial year a management decision was taken to differentiate between service delivery 
indicators that have a direct impact on the community and those that are operational, support and auxiliary services. In this regard for the 2018/2019 
financial year the SDBIP has been developed to focus on the service delivery indicators and the Operational Plan 2018/2019 has been developed to 
focus on operational, support and auxiliary services. 

The SDBIP 2018/2019 contains Public Participation Units (Office of the Speaker, Office of the Mayor, Office of the MPAC Chairperson & Office of 
the Municipal Manager), Community Services Units (Area Based Management, Waste Management, Recreation & Facilities as well as Public Safety 
Enforcement and Disaster Management), Infrastructure Units (Water and Sanitation, Roads and Stormwater, Electricity & Mechanical Workshops) and 
Sustainable Development & City Enterprises Units (Development Services, Town Planning and Environmental Management, City Entities & Human 
Settlements). Also included are the Legislated Performance Indicators as regulated by the National and Provincial Departments of Cooperative 
Governance and Traditional Affairs (CoGTA). As prescribed by legislation, the Municipality must set and monitor key performance indicators of all 
municipal entities. To fulfil this, SAFE CITY the only registered municipal entity; key performance indicators were also developed and inserted in the 
SDBIP 2018/2019.

All other units provide operational, support and auxiliary services to the Municipality and have been placed on the Operational Plan 2018/2019. 
The Operational Plan 2018/2019 contains the Corporate Business Units (Internal Audit, Communications & IGR, Integrated Development Plan and 
Organizational Compliance, Performance & Knowledge Management), Budget & Treasury Units (Budget, Revenue Management, Expenditure 
Management, Supply Chain Management, SAP, Financial Governance & Performance Management & Assets & Liabilities), Infrastructure Units (Project 
Management Office), Corporate Services Units (Legal Services, Information Communication Technology, Secretariat & Auxiliary Services and Human 
Resources) and Sustainable Development & City Enterprises (Development Services, Town Planning and Environmental Management & Human 
Settlements). 

The graphical representations below illustrate the performance of the municipality, for the 2016/2017 financial year, as per the colour-coded dashboard.

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

There were a total of 123 Key performance indicators on the SDBIP 2018/2019, 80 being operating projects and 43 being capital projects. There were a 
total of 195 Key performance indicators on the OP 2018/2019, 193 being operating projects and 2 being capital projects.
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SDBIP 2018/2019 ANNUAL PROGRESS REPORT
ORGANISATIONAL OVERVIEW

1. TOTAL PROJECTS: 123
1.1 OPERATING PROJECTS:  80
1.2 CAPITAL PROJECTS:  43

GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 3.75%

6.25%4 (130% - 149%)

36.25%3 (100% - 129%)

10%2 (70% - 99%)

43.75%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 43.75% 10% 36.25% 6.25% 3.75% 0%

SDBIP ORGANISATIONAL OVERVIEW 
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

1. A total of 80 Operating Projects were reported on the SDBIP for the 2018/2019 ANNUAL PROGRESS REPORT
2. 43.75% of the projects were reported as having achieved a 1 on the SDBIP for the 2018/2019 ANNUAL PROGRESS REPORT
3. 10% of the projects were reported as having achieved a 2 on the SDBIP for the 2018/2019 ANNUAL PROGRESS REPORT
4. 36.25% of the projects were reported as having achieved a 3 on the SDBIP for the 2018/2019 ANNUAL PROGRESS REPORT
5. 6.25% of the projects were reported as having achieved a 4 on the SDBIP for the 2018/2019 ANNUAL PROGRESS REPORT
6. 3.75% of the projects were reported as having achieved a 5 on the SDBIP for the 2018/2019 ANNUAL PROGRESS REPORT
7. 0% of the projects were reported as not applicable on the SDBIP for the 2018/2019 ANNUAL PROGRESS REPORT

GRAPHICAL REPRESENTATION OF PERFORMANCE: CAPITAL PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 2.33%

9.30%4 (130% - 149%)

30.23%3 (100% - 129%)

9.30%2 (70% - 99%)

48.84%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 48.84% 9.30% 30.23% 9.30% 2.33% 0%

SDBIP ORGANISATIONAL OVERVIEW 
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

1. A total of 43 Capital Projects were reported on the SDBIP for the 2018/2019 ANNUAL PROGRESS REPORT
2. 48.84% of the projects were reported as having achieved a 1 on the SDBIP for the 2018/2019 ANNUAL PROGRESS REPORT
3. 9.30% of the projects were reported as having achieved a 2 on the SDBIP for the 2018/2019 ANNUAL PROGRESS REPORT
4. 30.23% of the projects were reported as having achieved a 3 on the SDBIP for the 2018/2019 ANNUAL PROGRESS REPORT
5. 9.30% of the projects were reported as having achieved a 4 on the SDBIP for the 2018/2019 ANNUAL PROGRESS REPORT
6. 2.33% of the projects were reported as having achieved a 5 on the SDBIP for the 2018/2019 ANNUAL PROGRESS REPORT
7. 0% of the projects were reported as not applicable due to not having any targets on the SDBIP for the 2018/2019 ANNUAL PROGRESS 

REPORT
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OPERATIONAL PLAN (OP) 2018/2019 ANNUAL PROGRESS REPORT
ORGANISATIONAL OVERVIEW

1. TOTAL PROJECTS:  195
1.1 OPERATING PROJECTS:  193
1.2 CAPITAL PROJECTS:  2

GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 1.55%

2.07%4 (130% - 149%)

68.39%3 (100% - 129%)

9.33%2 (70% - 99%)

18.65%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 18.65% 9.33% 68.39% 2.07% 1.55% 0%

OPERATIONAL PLAN ORGANISATIONAL OVERVIEW 
OPERATIONAL PLAN 2018/2019 - ANNUAL PROGRESS REPORT

1. A total of 193 Operating Projects were reported on the Operational Plan for the 2018/2019 ANNUAL PROGRESS REPORT
2. 18.65% of the projects were reported as having achieved a 1 on the Operational Plan for the 2018/2019 ANNUAL PROGRESS REPORT
3. 9.33% of the projects were reported as having achieved a 2 on the Operational Plan for the 2018/2019 ANNUAL PROGRESS REPORT
4. 68.39% of the projects were reported as having achieved a 3 on the Operational Plan for the 2018/2019 ANNUAL PROGRESS REPORT
5. 2.07% of the projects were reported as having achieved a 4 on the Operational Plan for the 2018/2019 ANNUAL PROGRESS REPORT
6. 1.55% of the projects were reported as having achieved a 5 on the Operational Plan for the 2018/2019 ANNUAL PROGRESS REPORT
7. 0% of the projects were reported as not applicable due to not having any targets on the Operational Plan for the 2018/2019 ANNUAL 

PROGRESS REPORT

GRAPHICAL REPRESENTATION OF PERFORMANCE: CAPITAL PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

100%3 (100% - 129%)

0%2 (70% - 99%)

0%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 0% 0% 100% 0% 0% 0%

OPERATIONAL PLAN ORGANISATIONAL OVERVIEW - CAPITAL PROJECTS
OPERATIONAL PLAN 2018/2019 - ANNUAL PROGRESS REPORT

1. A total of 2 Capital Projects were reported on the Operational Plan for the MAY 2019 2018/2019 ANNUAL PROGRESS REPORT
2. 0% of the projects were reported as having achieved a 1 on the Operational Plan for the 2018/2019 ANNUAL PROGRESS REPORT
3. 0% of the projects were reported as having achieved a 2 on the Operational Plan for the 2018/2019 ANNUAL PROGRESS REPORT
4. 100% of the projects were reported as having achieved a 3 on the Operational Plan for the 2018/2019 ANNUAL PROGRESS REPORT
5. 0% of the projects were reported as having achieved a 4 on the Operational Plan for the 2018/2019 ANNUAL PROGRESS REPORT
6. 0% of the projects were reported as having achieved a 5 on the Operational Plan for the 2018/2019 ANNUAL PROGRESS REPORT
7. 0% of the projects were reported as not applicable due to not having any targets on the Operational Plan for the 2018/2019 ANNUAL 

PROGRESS REPORT
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CONCLUSION:

This Annual Performance report reflects the performance of Business Units during the financial year 2018/2019. 

During the 2018/2019 financial year Msunduzi Municipality made great strides in trying to ensure that the municipality did not receive a poor Audit 
opinion for performance management. A number of systems, procedures and interventions were implemented during this period to assist with ensuring 
the alignment of the Integrated Development Plan, Budget & Service Delivery & Budget Implementation Plan (SDBIP) in order for the communities to 
receive quality services. The municipality also undertook several interventions to ensure that the communities it serves were continuously informed of 
matters pertaining to service delivery.  
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CHAPTER 4 – ANNUAL FINANCIAL STATEMENTS
TO BE INSERTED UPON THE FINALIZATION OF THE AUDIT BY THE AG – KHANYISILE SHOBA TO PROVIDE
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CHAPTER 5 – SAFE CITY (MUNICIPAL ENTITY)
Safe City Msunduzi NPC
(Registration number 2010/024562/08)
Annual Financial Statements for the year ended 30 June 2019

General Information

1. Company registration number 2010/024562/08

2. Country of incorporation and domicile South Africa

3. Nature of business and principal activities Provide camera surveillance under the jurisdiction of the Msunduzi Municipality

4. Directors D Sokhela 
K Basson 
V Biggs 
G Moody 
R Singh 
S Ako-Nai 

5. Registered office 1st Floor
Pietermaritzburg Fire Department
Pietermaritz Street
Pietermaritzburg
3201

6. Business address 1st Floor
Pietermaritzburg Fire Department
Pietermaritz Street
Pietermaritzburg
3201

7. Postal address P O Box 3110
Pietermaritzburg
3200

8. Banker First National Bank Limited

9. Tax reference number 9101/228/18/8

10. VAT reference number 4550261145

11. PAYE reference number 7490770601

12. SDL reference number L490770601

13. UIF reference number U490770601

14. Preparer The annual financial statements were independently compiled by:
M P Black
Chartered Accountant (S.A.)

15. Level of assurance These annual financial statements have neither been audited nor independently reviewed.

INDEX
The reports and statements set out below comprise the annual financial statements presented to the shareholders:

  Page
Directors’ Responsibilities and Approval 0
Practitioner’s Compilation Report 0
Statement of Financial Position 0
Statement of Financial Performance  0
Statement of Changes in Net Assets  0
Statement of Cash Flows 0
Accounting Policies 00 - 00
Notes to the Annual Financial Statements 00 - 00
Supplementary Information 0
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DIRECTORS’ RESPONSIBILITIES AND APPROVAL
The directors are required by the Companies Act 71 of 2008, to maintain adequate accounting records and are responsible for the content and integrity 
of the annual financial statements and related financial information included in this report. It is their responsibility to ensure that the annual financial 
statements fairly present the state of affairs of the company as at the end of the financial year and the results of its operations and cash flows for the 
period then ended, in conformity with Generally Recognised Accounting Practices with the requirements of the Municipal Finance Management Act 56 
of 2003.

The annual financial statements are prepared in accordance with Generally Recognised Accounting Practices with the requirements of the Municipal 
Finance Management Act 56 of 2003 and are based upon appropriate accounting policies consistently applied and supported by reasonable and 
prudent judgements and estimates.

The directors acknowledge that they are ultimately responsible for the system of internal financial control established by the company and place 
considerable importance on maintaining a strong control environment. To enable the directors to meet these responsibilities, the directors sets 
standards for internal control aimed at reducing the risk of error or loss in a cost effective manner. The standards include the proper delegation of 
responsibilities within a clearly defined framework, effective accounting procedures and adequate segregation of duties to ensure an acceptable level 
of risk. These controls are monitored throughout the company and all employees are required to maintain the highest ethical standards in ensuring the 
company’s business is conducted in a manner that in all reasonable circumstances is above reproach. The focus of risk management in the company 
is on identifying, assessing, managing and monitoring all known forms of risk across the company. While operating risk cannot be fully eliminated, the 
company endeavours to minimise it by ensuring that appropriate infrastructure, controls, systems and ethical behaviour are applied and managed 
within predetermined procedures and constraints.

The directors are of the opinion, based on the information and explanations given by management that the system of internal control provides 
reasonable assurance that the financial records may be relied on for the preparation of the annual financial statements. However, any system of internal 
financial control can provide only reasonable, and not absolute, assurance against material misstatement or loss.

The directors have reviewed the company’s cash flow forecast for the year to 30 June 2020 and, in the light of this review and the current financial 
position, they are satisfied that the company has or has access to adequate resources to continue in operational existence for the foreseeable future.

The annual financial statements set out on pages 677 to 22, which have been prepared on the going concern basis, and were approved by the 
directors in August 2019 and were signed by:

D Sokhela
L Holtzhausen



| 227

Msunduzi Annual Report Draft

2018/2019
PRACTITIONER’S COMPILATION REPORT
To the shareholders of Safe City Msunduzi NPC

We have compiled the annual financial statements of Safe City Msunduzi NPC, as set out on pages 5 - 22, based on the information you have 
provided. These annual financial statements comprise the statement of financial position of Safe City Msunduzi NPC as at 30 June 2019, the statement 
of financial performance, statement of changes in net assets and statement of cash flows for the year then ended, and a summary of significant 
accounting policies and other explanatory information.

We performed this compilation engagement in accordance with International Standard on Related Services 4410 (Revised), Compilation Engagements.

We have applied our expertise in accounting and financial reporting to assist you in the preparation and presentation of these annual financial 
statements in accordance with Generally Recognised Accounting Practices with the requirements of the Municipal Finance Management Act 56 of 
2003. We have complied with relevant ethical requirements, including principles of integrity, objectivity, professional competence and due care.

These annual financial statements and the accuracy and completeness of the information used to compile them are your responsibility.

Since a compilation engagement is not an assurance engagement, we are not required to verify the accuracy or completeness of the information 
you provided to us to compile these annual financial statements. Accordingly, we do not express an audit opinion or a review conclusion on whether 
these annual financial statements are prepared in accordance with Generally Recognised Accounting Practices with the requirements of the Municipal 
Finance Management Act 56 of 2003.

__________________________________
Colenbrander Incorporated
Per: M P Black
Director
Chartered Accountants (S.A.)
Hilton

Date:______________________________
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STATEMENT OF FINANCIAL POSITION AS AT 30 JUNE 2019

2019 2018

Restated

Notes R R

Assets 

Non-Current Assets 

Property, plant and equipment 3 11 637 151 12 445 411

Current Assets 

Trade and other receivables from exchange transactions 4 2 500 45 824

Current taxation receivable 5 - 1 488

Cash and cash equivalents 6 3 146 414 1 393 801

 3 148 914 1 441 113

Total Assets 14 786 065 13 886 524

Net assets and Liabilities 

Net assets  

Accumulated surplus 13 648 133 13 224 921

Liabilities 

Current Liabilities 

Trade and other payables from exchange transactions 7 405 958 25 613

Provisions 8 731 974 635 990

 1 137 932 661 603

Total Net Assets and Liabilities 14 786 065 13 886 524

STATEMENT OF FINANCIAL PERFORMANCE
2019 2018

Restated

Notes R R

Revenue from non-exchange transactions

Income from non-exchange transaction - Msunduzi Municipality 9 10 271 084 7 807 954

Service in-kind - rental income 10 290 700 271 320

10 561 784 8 079 274

Revenue from exchange transactions

Interest received - bank, call and investment account 128 648 83 762

Operational revenue 87 444

128 735 84 206

Total revenue 10 690 519 8 163 480

Operating expenses

Contracted service 11 569 502 437 468

Deemed rental expense - services in-kind 10 290 700 271 320

Depreciation 3 846 225 949 120

Employee related costs 12 7 573 113 6 256 738

Inventory consumed 13 43 215 40 161

Operating leases 11 440 9 794

Operational costs 14 933 112 880 796

10 267 307 8 845 397

Operating surplus / (deficit) 423 212 (681 917)

Loss on disposal of assets - (61 415)

Surplus / (deficit) for the year 423 212 (743 332)
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STATEMENT OF CHANGES IN NET ASSETS

Accumulated 
surplus Total net assets 

R R

Restated balance at 01 July 2017 13 966 765 13 966 765

Deficit for the year (743 332) (743 332)

Prior year adjustment (Note 20) 1 488 1 488

Total changes 1 488 1 488

Restated Balance at 01 July 2018 13 224 921 13 224 921

Surplus for the year 423 212 423 212

Balance at 30 June 2019 13 648 133 13 648 133

STATEMENT OF CASH FLOWS
2019 2018

Restated

Notes R R

Cash flows from operating activities

Receipts

Revenue 10 271 084 7 807 954

Interest 128 648 83 762

Operational revenue 87 444

10 399 819 7 892 160

Expenses

Employee costs 7 527 192 6 238 595

Suppliers 1 083 542 1 575 721

8 610 734 7 814 316

Cash generated from operations 16 1 789 090 77 844

Tax received 1 488 136 375

Net cash from operating activities 1 790 578 214 219

Cash flows from investing activities

Purchase of property, plant and equipment 3 (37 965) (49 052)

Total cash movement for the year 1 752 613 165 167

Cash at the beginning of the year 1 393 801 1 228 634

Total cash at end of the year 6 3 146 414 1 393 801
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ACCOUNTING POLICIES
1.  Presentation of annual financial statements

The annual financial statements have been prepared on a going concern basis in accordance with Generally Recognised Accounting Practices with the 
requirements of the Municipal Finance Management Act 56 of 2003. They are presented in South African Rands.

These accounting policies are consistent with the previous period.

1.1 Property, plant and equipment

Property, plant and equipment is carried at cost less accumulated depreciation and accumulated impairment losses.

Cost include costs incurred initially to acquire or construct an item of property, plant and equipment and costs incurred subsequently to add to, replace 
part of, or service it. If a replacement cost is recognised in the carrying amount of an item of property, plant and equipment, the carrying amount of the 
replaced part is derecognised.

Depreciation is provided using the straight-line method to write down the cost, less estimated residual value over the useful life of the property, plant 
and equipment as follows: 

Item
Depreciation 

method
Useful 

life

Furniture and fixtures Straight line 15 years
Motor vehicles Straight line 10 years
Office equipment Straight line 15 years
Computer equipment Straight line 15 years
Video and data equipment Straight line 20 years

If the major components of an item of property, plant and equipment have significantly different patterns of consumption of economic benefits, the cost 
of the asset is allocated to its major components and each such component is depreciated separately over its useful life.
The residual value, depreciation method and useful life of each asset are reviewed only where there is an indication that there has been a significant 
change from the previous estimate.

1.2 Trade and other receivables

Trade and other receivables are stated at the nominal value as reduced by appropriate allowances for estimated irrecoverable amounts. The 
carrying value of these receivables approximate fair value due to the short period to maturity of these instruments. Trade and other receivables from 
non-exchange transactions are disclosed separately from trade and other receivables from exchange transactions. Trade and other receivables in 
exchange for which the entity gives approximately equal to another entity are recognised as trade and other receivables from exchange transactions. 
Trade and other receivables received without directly giving approximately equal value in exchange are recognised as trade and other receivables form 
non-exchange transactions.

1.3 Cash and cash equivalents

Cash and cash equivalents includes cash on hand, demand deposits and other short-term highly liquid investments with original maturities of three 
months or less.

1.4 Trade and other payables

Trade and other payables are stated at their nominal value. The carrying amount of these payables approximates fair value due to the short period to 
maturity of these instruments.

1.5 Employee benefits

Short-term employee benefits

The cost of short-term employee benefits, (those payable within 12 months after the service is rendered, such as leave pay and sick leave, bonuses, 
and non-monetary benefits such as medical care), are recognised in the period in which the service is rendered and are not discounted.

Defined contribution plans

Employees contribute to defined contribution retirement fund and benefits are provided to all eligible employees. Contributions are charged as an 
expense as they fall due and the fund is externally managed.

1.6 Provisions

Provisions are recognised when the company has an obligation at the reporting date as a result of a past event; it is probable that the company will be 
required to transfer economic benefits in settlement; and the amount of the obligation can be estimated reliably.

1.7 Revenue

Revenue is recognised to the extent that the company has transferred the significant risks and rewards of ownership of goods to the buyer, or has 
rendered services under an agreement provided the amount of revenue can be measured reliably and it is probable that economic benefits associated 
with the transaction will flow to the company. Revenue is measured at the fair value of the consideration received or receivable, excluding sales taxes 
and discounts.
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Interest is recognised, in profit or loss, using the effective interest rate method.

1.8 Revenue from non-exchange transactions

Refers to transactions where the entity received revenue from the Municipality without giving approximately equal value in exchange. Revenue from 
non exchange transactions is generally recognised to the extent that the related receipt or receivable qualifies for recognition as an asset and there is 
no liability to repay the amount. 

1.9 Taxes - Value Added Tax

Revenue, expenses and assets are recognised net of the amounts of value added tax. The net amount of Value Added Tax recoverable from, or payable 
to, the taxation authority is incurred as part of receivables or payables in the Statement of Financial Position.

1.10  Related parties

The entity operated in an economic sector currently dominated by entities directly or indirectly owned by the South African Government. As a 
constitutional independence of the three spheres of government in South Africa, only entities within the national, provisional and local sphere of 
government are considered to be related parties.

Management are those persons responsible for planning, directing and controlling the activities of the entity, including those charged with the 
governance of the entity in accordance with legislation, in instances where they are required to perform such functions.

Close members of the family of a person are considered to be those family members who may be expected to influence, or be influenced by, that 
member of management in their dealings with the entity.

Directors’ contributions consist of items that meet the definition of equity, being any contract that evidences a residual interest in the net assets of the 
company.

The entity is directly controlled by the Msunduzi Municipality.

1.11  Capital commitments

A capital commitment is a binding agreement to undertake capital expenditure at some set time in the future which has not yet become an actual 
liability.
Items are classified as commitments when an entity has committed itself to future transactions that will normally result in the outflow of cash.

1.12  Irregular expenditure

Irregular expenditure is expenditure that in contrary to the Municipal Finance Management Act (Act No.56 of 2003), the Municipal Systems Act (Act 
No.32 of 2000), and the Public Office Bearers Act (Act No. 20 of 1998) or is in contravention of the economic entity’s supply chain management 
policy. Irregular expenditure excludes unauthorised expenditure. Irregular expenditure is accounted for as expenditure in the Statement of Financial 
Performance and where recovered, it is subsequently accounted for as revenue in the Statement of Financial Performance.

1.13  Fruitless and wasteful expenditure

Fruitless expenditure means expenditure which was made in vain and would have been avoided had reasonable care been exercised. All expenditure 
relating to fruitless and wasteful expenditure is recognised as an expense in the Statement of Financial Performance in the year that the expenditure 
was incurred. The expenditure in classified in accordance with the nature of the expenses, and where recovered, it is subsequently accounted for as 
revenue in the Statement of Financial Performance.

1.14  Comparative figures

When the presentation or classification of items in the annual financial statements is amended, prior period comparative amounts are restated. 
The nature and reason of the reclassification is disclosed. Where accounting errors have been identified in the current year, the correction is made 
retrospectively as far as is practicable, and the prior year comparatives are restated accordingly. Where there has been a change in accounting policy in 
the current year, the adjustment is made retrospectively as far as is practicable, and the prior year comparatives are restated accordingly.

1.15  Events after the reporting date

Subsequent events that are both favourable and unfavourable, which occurred between the reporting date, and the date when the financial statements 
are authorised for issue, are included as a disclosure note to the financial statements.

1.16  Prior period accounting errors

Prior period errors are omissions from, and misstatements in, prior period annual financial statements resulting from the failure to use, or the misuse 
of, reliable information that was available, or could be reasonably expected to have been obtained, at the time of preparation of those annual financial 
statements. The applicable changes have been disclosed in note 20.

1.17  Impairment of assets

The company assesses at each reporting date whether there is any indication that property, plant and equipment may be impaired.

If there is any such indication, the recoverable amount of any affected asset (or group of related assets) is estimated and compared with its carrying 
amount. If the estimated recoverable amount is lower, the carrying amount is reduced to its estimated recoverable amount, and an impairment loss is 
recognised immediately in profit or loss.
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NOTES TO THE ANNUAL FINANCIAL STATEMENTS
2. New standards and interpretations

2.1 Standards and interpretations issued, but not yet effective.

The entity has not applied the following standards and interpretations, which have been published and are mandatory for the entity’s accounting 
periods beginning on or after 01 July 2019 or later periods:

Standard/ Interpretation: Effective date: 
Years beginning 

on or after

Expected impact:

• GRAP 34: Separate Financial Statements 01 April 2019 Unlikely there will be a material impact
• GRAP 35: Consolidated Financial Statements 01 April 2019 Unlikely there will be a material impact
• Guideline: Accounting for Arrangements Undertaken i.t.o the National Housing 

Programme
01 April 2019 Unlikely there will be a material impact

• GRAP 110: Living and Non-living Resources 01 April 2019 Unlikely there will be a material impact
• GRAP 110 (as amended 2016) : Living and Non-living Resources 01 April 2019 Unlikely there will be a material impact
• GRAP 6 (as revised 2010): Consolidated and Separate Financial Statements 01 April 2019 Unlikely there will be a material impact
• GRAP 18 (as amended 2016): Segment Reporting 01 April 2019 Unlikely there will be a material impact
• GRAP 20: Related parties 01 April 2019 Unlikely there will be a material impact
• GRAP 108: Statutory Receivables 01 April 2019 Unlikely there will be a material impact
• GRAP 109: Accounting by Principals and Agents 01 April 2019 Unlikely there will be a material impact
• IGRAP 12: Jointly controlled entities - Non-monetary contributions by ventures 01 April 2019 Unlikely there will be a material impact
• IGRAP 17: Service Concession Arrangements where a Grantor Controls a 

Significant Residual Interest in an Asset
01 April 2019 Unlikely there will be a material impact

• IGRAP 18: Interpretation of the Standard of GRAP on Recognition and 
Derecognition of Land

01 April 2019 Unlikely there will be a material impact

2.2 Standards

The following standards and interpretations have been published and are mandatory for the entity’s accounting periods beginning on or after 01 July 
2019 or later periods but are not relevant to its operations:

Standard/ Interpretation: Effective date: 
Years beginning 

on or after

Expected impact:

• GRAP 32: Service Concession Arrangements: Grantor 01 April 2019 Unlikely there will be a material impact
• GRAP 105: Transfers of functions between entities under common control 01 April 2019 Unlikely there will be a material impact
• GRAP 106 (as amended 2016): Transfers of functions between entities not under 

common control
01 April 2019 Unlikely there will be a material impact

• GRAP 107: Mergers 01 April 2019 Unlikely there will be a material impact
• IGRAP 11: Consolidation - Special purpose entities 01 April 2019 Unlikely there will be a material impact

3. Property, plant and equipment

2019 2018
Cost Accumulated 

depreciation
Carrying value Cost Accumulated 

depreciation
Carrying value

Furniture and fixtures 101 948 (66 437) 35 511 101 948 (63 839) 38 109
Motor vehicles 210 000 (83 171) 126 829 210 000 (67 366) 142 634
Office equipment 16 430 (6 920) 9 510 16 430 (6 068) 10 362
Computer software 93 728 (30 495) 63 233 85 706 (25 575) 60 131
Video and data equipment 20 285 112 (8 883 044) 11 402 068 20 255 174 (8 060 999) 12 194 175
Total 20 707 218 (9 070 067) 11 637 151 20 669 258 (8 223 847) 12 445 411

Reconciliation of property, plant and equipment - 2019

Opening 
balance

Additions Disposals Depreciation Closing 
balance

Furniture and fixtures 38 109 - - (2 598) 35 511
Motor vehicles 142 634 - - (15 805) 126 829
Office equipment 10 362 - - (852) 9 510
Computer software 60 131 8 023 - (4 921) 63 233
Video and data equipment 12 194 175 29 942 - (822 049) 11 402 068

12 445 411 37 965 - (846 225) 11 637 151

Reconciliation of property, plant and equipment – 2018
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Opening 
balance

Additions Disposals Depreciation Closing 
balance

Furniture and fixtures 50 378 - (4 704) (7 565) 38 109
Motor vehicles 161 400 - - (18 766) 142 634
Office equipment 11 327 - - (965) 10 362
Computer software 71 746 - (5 938) (5 677) 60 131
Video and data equipment 13 112 043 49 052 (50 773) (916 147) 12 194 175

13 406 894 49 052 (61 415) (949 120) 12 445 411

2019 2018
Restated

Notes R R

4. Trade and other receivables from exchange transactions

Trade receivables  2 500  2 500 
South African Revenue Services - Value Added Tax  -  23 804 
Accrued income  -  19 520 
  2 500  45 824 

5. Current taxation receivable

2012 year of assessment - 1 488
Prior year over provision - 1 488

6. Cash and cash equivalents

Cash and cash equivalents consist of:
First National Bank Limited - current account 80 487 45 593 
Petty Cash 7 736 3 717 
First National Bank Limited - money market account 3 058 191 1 344 491 
 3 146 414 1 393 801 

7. Trade and other payables from exchange transactions

South African Revenue Services - Value Added Tax 360 037 -
Accrued expenses 45 921 25 613

405 958 25 613

8. Provisions

Provision for leave pay 221 190 232 593
Provision for performance bonus 72 413 38 108
Provision for annual bonus (13th cheque) 438 371 365 289

731 974 635 990

Provision for leave pay
- The leave pay provision is based on the maximum leave available for staff to use in the 2020 financial year. 

Provision for performance bonus
- The performance bonus is based on assessments made by management of the staff performance for the current financial year under review. 

Provision for annual bonus (13th cheque) 
- The 13th cheque annual bonus is based on one month’s cost to company for all employees in the company’s payroll. 

9. Revenue from non-exchange transactions 

Income from non-exchange transactions - Msunduzi Municipality 10 271 084 7 807 954
Service in-kind - rental income 290 700 271 320

10 561 784 8 079 274

The entity receives a grant from the Msunduzi Municipality for city surveillance services.

The Msunduzi Municipality incurs rental costs on behalf of the company. These costs are therefore deemed a service in-kind.

10. Services in-kind - rental income 

Deemed rental income 290 700 271 320
Less: deemed rental expense (290 700) (271 320)

- -
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The Msunduzi Municipality incurs rental costs on behalf of the company. These costs are therefore deemed a service in-kind. 

11. Contracted services

Outsourced Services
Electrical 146 053 147 891
Human resources 39 733 -
Qualification verification 6 236 -

Consultants and professional services
Board Members 140 639 -
Human resource fees 79 640 71 680
Legal cost - 12 900
Quality control 18 162 20 170

Contractors
Employee wellness 35 319 28 016
Maintenance of Equipment - General 103 720 149 202
Maintenance of Equipment - Vehicle - 7 609

569 502 437 468

Totals per category
Outsourced Services 192 022 147 891
Consultants and professional services 238 441 104 749
Contractors 139 039 184 828

569 502 437 468

12. Employee related costs

Basic 4 903 329 4 155 301
Bonus 503 081 446 714
Cellular allowance 62 300 22 800
Medical aid 662 391 508 486
Overtime 841 470 723 233
Pension fund 333 312 251 679
Travel/Motor vehicle allowance 116 000 90 000
SDL 66 998 18 143
UIF 59 463 17 368
WCA 24 769 23 014

7 573 113 6 256 738

13. Inventory consumed

Consumables - Standard rated 26 504 24 991
Consumables - Zero rated 16 711 15 170

43 215 40 161

14. Operational costs

Advertising 3 708 5 045
External audit fees 501 719 467 927
Bank charges 23 216 19 871
Courier and delivery services 1 577 7 206
Communication 48 914 53 099
Insurance 347 513 312 696
Motor vehicle licence 1 092 702
Parking fees 3 032 2 779
Registration fees - seminars - 4 900
Travel and subsistence - car rental - 408
Travel and subsistence - air transport - 3 959
Vehicle tracking 2 341 2 204

933 112 880 796
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15. Taxation

The company has been approved as a public benefit organisation in terms of Section 30 of the Income Tax Act, and the recipients and accruals are 
exempt from income tax in terms of Section 10(1) (cN). 

16. Cash generated from operations

Profit (loss) before taxation 423 212 (743 332)
Adjustments for:
Depreciation 846 225 949 120
Loss on sale of assets - 61 415
Movements in provisions 95 984 76 293
Changes in working capital:
Trade and other receivables from exchange transactions 43 324 (43 324)
Trade and other payables from exchange transactions 380 345 (222 328)

1 789 090 77 844

17. Related parties

Relationships
Shareholder Msunduzi Municipality
Chairperson
Vice Chairperson
Director
Director
Director
Director

D Sokhela 
G Moody
V Biggs 
K Basson 
R Singh
S Ako-Nai 

General manager L Holtzhausen 
Technical manager R Holtzhausen 
Administrative assistant C Holtzhausen 

Related party balances and transactions with other related parties
Related party balances

Contribution received - Msunduzi Municipality 10 271 084 7 790 981
Accrued income - Msunduzi Municipality - 19 520
Electricity and water paid to Msunduzi Municipality 146 053 147 891

Remuneration of management
Chairperson - D Sokhela
Basic 33 930 -
Vice Chairperson - G Moody
Basic 33 748 -
Director - V Biggs
Basic 10 306 -
Director - R Singh
Basic 20 749 -
Director - S Ako-nai
Basic 18 242 -
Director - K Basson
Basic 23 665 -

140 640 -

General Manager - L Holtzhausen 
Basic 513 691 453 600
Bonus 54 747 54 738
Cellular allowance 7 200 3 600
Medical aid 23 808 21 624
Travel/Motor vehicle allowance 22 000 18 000
UIF 1 785 149

623 231 551 711
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Technical Manager - R Holtzhausen 
Basic 288 144 252 000
Bonus 27 600 23 000
Cellular allowance 6 000 3 600
Medical aid 23 467 14 521
Pension fund 21 611 18 900
Travel/Motor vehicle allowance 20 000 18 000

386 822 330 021

Administrative assistant - C Holtzhausen 
Basic 145 500 130 620
Bonus 13 986 11 655
Cellular allowance 4 800 -
Medical aid 15 806 14 521
Pension fund 10 913 9 797
Travel/Motor vehicle allowance 18 000 18 000

209 005 184 593

Service in-kind

The Board of Directors of the entity attended 8 Board meetings during the current year under review for which they were compensated and 6 Board 
meetings in the prior year for which they were not compensated. As the directors were not compensated for the prior year meetings, this was therefore 
deemed to be a service in-kind which was considered not significant to the entity.

The company’s management attended 7 Municipal Audit Committee meetings in the current year under review and 4 Municipal Audit Committee 
meetings in the prior year. 

Safe City Msunduzi NPC makes use of the Msunduzi Municipality’s audit committee and internal audit services, these services in kind were also 
considered not significant. 

Safe City Msunduzi NPC makes use of the Msunduzi Municipality’s accounting system - SAP. This is therefore deemed a service-in-kind.

18. Going concern

The annual financial statements have been prepared on the going concern basis, since the directors have every reason to believe that the company has 
adequate resources in place to continue in operation for the foreseeable future.

19. Events after the reporting period

The directors are not aware of any matter or circumstance arising since the end of the financial year that has a material impact on the annual financial 
statements.

20. Prior period error

The prior period adjustment relates to funds received in the current year relating to monies outstanding from prior periods from the South African 
Revenue Services in relation to the company’s change over period as a private company to a non profit company. 

The correction of the error results in adjustments as follows:

Statement of Financial Position 
Current taxation receivable - 1 488
Accumulated surplus - (1 488)

Statement of Changes in Net Assets
2018 Accumulated surplus - 13 223 433
Prior year error - 1 488

Corrected retained income - 13 224 921

21. Fruitless and wasteful expenditure

Reconciliation of fruitless and wasteful expenditure 
Opening balance 13 716 13 716

There was no unauthorised expenditure during the year under review. 
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22. Irregular expenses

Opening balance 703 314 521 694
Add: irregular expenses 90 713 181 620

794 027 703 314

The above expenses did not adhere to the Supply Chain Management rules.

Irregular expenditure has not been written off or condoned.

Section 32 (4) of the Municipal Finance Management Act requires that council can deal with these matters in the manner prescribed.

In the case of irregular and fruitless and wasteful expenditure, it is only after an investigation has been conducted that irregular expenditure can be 
certified as irrecoverable and written off by the directors. Hence there has been no write-off, as the investigations are still to be done and as soon as 
they are closed the directors will write off or condone these expenditures.

23. Deviations from supply chain management regulations

Regulation 36 deviations

Regulation 36 of the Municipal SCM Regulations of 2005 permits the Accounting Officer to “dispense with official procurement processes established 
by the policy and to procure any required goods and services through any convenient process”.

This would typically include urgent and emergency cases, single source goods, and any other cases where it is impractical to follow normal SCM 
process. In the event of such a decision, the Chief Executive Officer is required to report this to the next Board meeting for noting.

Various suppliers 9 543 64 465

Supplementary Information

1. Revenue

Actual 2019 Approved 
Budget 2019

Differences 
approved and 

actual 

Actual 2018

Municipality revenue 10 271 084 10 271 084 - 7 807 954
Interest received (N1) 128 648 90 000 (38 648) 83 762
Operating income (N2) 87 - (87) 443
Service in-kind 290 700 290 700 - 271 320

10 690 519 10 651 784 (38 735) 8 163 479

Notes: 

N1 - The variance in interest received is attributable to the company earning more interest than anticipated during the current year. 
N2 - The variance is due to sale of DVD’s.

2. Expenses

Actual 2019 Approved 
Budget 2019

Differences 
approved and 

actual 

Actual 2018

Fixed asset additions (N1) 37 965 155 774 117 809 49 052
Employee costs (N2) 7 573 113 8 275 055 701 942 6 256 738
Other operating expenses (N3) 2 656 229 1 840 254 (815 975) 2 539 601

10 267 307 10 271 083 3 776 8 845 391

Notes: 

N1 - Fewer assets were purchased in the current year. 
N2 - The variance in employee costs is due to the fact that the budgeted amount was higher than what was actually paid. 
N3 - The variance in other operating expenses is attributable unforeseen expenditure occurring in the current year. 
N4 - The total expenses amounted to R10 267 307 which is less than the budgeted expenses of R10 271 083.
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CHAPTER 6 – REPORT ON THE MUNICIPAL 
INFRASTRUCTURE GRANT (MIG), SEVEN LARGEST 
CAPITAL PROJECTS PER WARD, TOP FOUR SERVICE 
DELIVERY PRIORITIES PER WARD 2018/2019 FINANCIAL 
YEAR 

INTRODUCTION TO MIG
The projects executed within the 2018/2019 financial year where service delivery projects ranging from upgrade of gravel roads to asphalt and concrete 
roads, construction of bus stop shelters, rehabilitation of sanitation infrastructure, upgrade of landfill site and installing of high mast lighting in Vulindlela 
other parts of Msunduzi. 

The total MIG allocation inclusive of the MIG Capital Budget and the MIG Administrative costs is R193 316 000. A total MIG expenditure of R173 835 
131 was spent, an amount of R 15 480 869 that represent 8% of allocation was unspent.

An amount of R6 990 933 for MIG administration/ Operating costs is included in the total MIG expenditure spent for 2018/2019 financial year.

SERVICE BACKLOGS AS AT 30 JUNE 2019

*Service level above minimum std *Service level below minimum std

No. HHs %HHs No. HHs %HHs

Water 155155 94.6 % 8841 5.4%

Sanitation 162243 98.9% 2799 1.71%

Electricity 2000 25 % 1500 75 %

Waste Management 120000 73% 43000 27%

Housing

% HHs are the service above/below the minimum std as a proportion of total HHs
Housing refers to * formal and ** Informal

MUNICIPAL INFRASTRUCTURE GRANT (MIG)* EXPENDITURE 2018/19 ON SERVICE BACKLOGS

R’000

Details Budget Adjustment 
Budget

Actual Variance Major conditions applied 
by donor (continue below 

if necessary)

    Budget Adjustment 
Budget

 

Infrastructure – Road transport 49 169 242 73 113 891 60 681 437 49 169 242 73 113 891  

Roads, Pavements & Bridges 4 740 000 5 292 803 5 001 710 4 740 000 5 292 803  

Stormwater 1 500 000 1 634 783 1 469 647 1 500 000 1 634 783  

Infrastructure – Electricity       

Generation       

Transmission & reticulation       

Street Lighting 5 400 000 5 308 508 5 128 689 5 400 000 5 308 508  

Infrastructure – water       

Dams & Reservoirs 6 213 408 3 012 864 3 332 207 6 213 408 3 012 864  

Water Purification       

Reticulation 15 653 625 16 557 220 14 903 598 15 653 625 16 557 220  

Infrastructure – Sanitation       

Reticulation 52 573 285 46 379 586 45 617 220 52 573 285 46 379 586  

Sewage purification       

Infrastructure – Other       

Waste Management       

Transportation 3 200 000 4 224 069 3 987 688 3 200 000 4 224 069  

Gas       

Other Specified       

Community Halls 31 300 000 20 863 900 21 141 745 31 300 000 20 863 900  

Sports Facilities – Sports Centre 4 000 000 3 133 118 3 069 723 4 000 000 3 133 118  

Landfill Upgrade 2 000 000 589 364 512 490 2 000 000 589 364  

Swimming Pool Refurbishment       

Housing – JIKA JOE 9 665 800 5 805 253 5 548 046 9 665 800 5 805 253  

PMU Administration 7 900 640 7 400 641 6 990 933 7 900 640 7 400 641  

Total 193 316 000 193 316 000 177 385 131 193 316 000 193 316 000  
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COMMENT ON MIG:

The late appointment of a panel of consultants impacted negatively on meeting targets of appointing Consultants for Design and supervision of certain 
projects, it was mainly because of the appeal. The performance of the external service providers entrusted with completing the construction of the few 
mentioned projects was assessed thoroughly and deemed Poor, Fair or Good. The bulk of the MIG funding was used on water, sanitation and roads 
projects, however other projects such as high mast lighting, Landfill Site Upgrade, community facilities and bulk water for construction of housing unit 
were undertaken.

In terms of the way forward and avoiding the challenges experienced in the last financial year the following measures have been put in place:-

A comprehensive Procurement Plan has been drafted to ensure projects proceeding according to planned timeframes in accordance with required 
SCM process. The panel of contractors has been appointed to ensure that there is flexibility in terms of implementing the work.

There has been an initiative to capacitate the Project Management Office of the municipality in order to champion the grants/capex expenditure and 
address any challenges timeously.

SEVEN LARGEST CAPITAL PROJECTS PER WARD 2018/2019

Seven Largest Capital Projects Per Ward 2018/2019 Financial Year

      R’000

Ward Name (No) Number Project Name and Details Start Date End Date Progress 2017/2018 Total Value

1 1 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

2 MIG - UPGRADING OF GRAVEL 
ROADS - VULINDLELA - WARD 
1 ROADS

1-Jul-18 30-Jun-19 G5 base 1,9km, stormwater completed, 600m 
of kerb and channels. 

6,137

3 CNL - UPGRADING OF GRAVEL 
ROADS - VULINDLELA - WARD 
1 ROADS

1-Jul-18 30-Jun-19 G5 base 1,9km, stormwater completed, 600m 
of kerb and channels. 

4,058

4 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

5 MIG - HIGH MAST LIGHTS 
INSTALLATION

1-Jul-18 30-Jun-19 18 High Mast Lighting Units erected and 
connected to supply.

600

6 MIG - DESIGN OF MNGUNI 
ROAD - VULINDLELA - WARD 1

1-Jul-18 30-Jun-19 Preliminary Design od mnguni road completed 424

7 MIG - BASIC SANITATION VIP 
TOILETS

1-Jul-18 30-Jun-19 1020 VIP’S completed. 61

2 1 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

2 MIG - UPGRADING OF GRAVEL 
ROADS - VULINDLELA - D2069

1-Jul-18 30-Jun-19 1km road subgrade completed. 7,329

3 MWIG - BASIC WATER SUPPLY 1-Jul-18 30-Jun-19 Ward 3 - 4,5km bulk and reticulation water pipe 
installed, Ward 2 - 1,2km reticulation water 
pipe installed, Ward 7 Construction of a 5 ML 
reservoir earthworks and foundations. 

4,200

4 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

5 MIG - HIGH MAST LIGHTS 
INSTALLATION

1-Jul-18 30-Jun-19 18 High Mast Lighting Units erected and 
connected to supply.

600

6 MIG - BASIC SANITATION VIP 
TOILETS

1-Jul-18 30-Jun-19 1020 VIP’S completed. 61

7 MIG - UPGRADING OF GRAVEL 
ROADS - VULINDLELA - WARD 
2 ROADS

1-Jul-18 30-Jun-19 Professional services for EIA consultants 37

3 1 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

2 MWIG - BASIC WATER SUPPLY 1-Jul-18 30-Jun-19 Ward 3 - 4,5km bulk and reticulation water pipe 
installed, Ward 2 - 1,2km reticulation water 
pipe installed, Ward 7 Construction of a 5 ML 
reservoir earthworks and foundations. 

11,000

3 MIG - UPGRADING OF GRAVEL 
ROADS - VULINDLELA - WARD 
3 ROADS

1-Jul-18 30-Jun-19 Gabions, stormwater, 1,2 km subgrade. 4,145

4 MIG - CONSTRUCTION 
OF SWEETWATERS DUAL 
PURPOSE COMMUNITY 
CENTRE

1-Jul-18 30-Jun-19 Flooring, plumbing guardhouse, floor tiles were 
completed 

3,003

5 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

6 MIG - HIGH MAST LIGHTS 
INSTALLATION

1-Jul-18 30-Jun-19 18 High Mast Lighting Units erected and 
connected to supply.

300

7 MIG - BASIC SANITATION VIP 
TOILETS

1-Jul-18 30-Jun-19 1020 VIP’S completed. 61
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      R’000

Ward Name (No) Number Project Name and Details Start Date End Date Progress 2017/2018 Total Value

4 1 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

2 MIG - UPGRADING OF GRAVEL 
ROADS - VULINDLELA - WARD 
4 ROADS

1-Jul-18 30-Jun-19 400m concrete road Completed 2,000

3 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

4 MIG - HIGH MAST LIGHTS 
INSTALLATION

1-Jul-18 30-Jun-19 18 High Mast Lighting Units erected and 
connected to supply.

300

5 MIG - BASIC SANITATION VIP 
TOILETS

1-Jul-18 30-Jun-19 1020 VIP’S completed. 61

5 1 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

2 MIG - UPGRADING OF GRAVEL 
ROADS - VULINDLELA - WARD 
5 ROADS

1-Jul-18 30-Jun-19 1.4 km road subgrade and subbase completed. 4,513

3 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

4 MIG - HIGH MAST LIGHTS 
INSTALLATION

1-Jul-18 30-Jun-19 18 High Mast Lighting Units erected and 
connected to supply.

300

5 MIG - BUS STOP SHELTERS 1-Jul-18 30-Jun-19 50 Bus Shelters completed. 120

6 MIG - BASIC SANITATION VIP 
TOILETS

1-Jul-18 30-Jun-19 1020 VIP’S completed. 61

6 1 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

2 MIG - UPGRADING OF GRAVEL 
ROADS - VULINDLELA - WARD 
6 ROADS

1-Jul-18 30-Jun-19 500m concrete road completed. 2,232

3 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

4 MIG - HIGH MAST LIGHTS 
INSTALLATION

1-Jul-18 30-Jun-19 18 High Mast Lighting Units erected and 
connected to supply.

300

5 MIG - BUS STOP SHELTERS 1-Jul-18 30-Jun-19 50 Bus Shelters completed. 120

6 MIG - BASIC SANITATION VIP 
TOILETS

1-Jul-18 30-Jun-19 1020 VIP’S completed. 61

7 1 MWIG - BASIC WATER SUPPLY 1-Jul-18 30-Jun-19 Ward 3 - 4,5km bulk and reticulation water pipe 
installed, Ward 2 - 1,2km reticulation water 
pipe installed, Ward 7 Construction of a 5 ML 
reservoir earthworks and foundations. 

24,979

2 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

3 MIG - UPGRADING OF GRAVEL 
ROADS - VULINDLELA - WARD 
7 ROADS

1-Jul-18 30-Jun-19 550m concrete road and stormwater 
completed. 

2,270

4 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

5 MIG - HIGH MAST LIGHTS 
INSTALLATION

1-Jul-18 30-Jun-19 18 High Mast Lighting Units erected and 
connected to supply.

300

6 MIG - BUS STOP SHELTERS 1-Jul-18 30-Jun-19 50 Bus Shelters completed. 120

7 MIG - BASIC SANITATION VIP 
TOILETS

1-Jul-18 30-Jun-19 1020 VIP’S completed. 61

8 1 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

2 MIG - UPGRADING OF GRAVEL 
ROADS - VULINDLELA - WARD 
8 ROADS

1-Jul-18 30-Jun-19 500m concrete road completed, 1m culvert 2,867

3 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

4 MIG - HIGH MAST LIGHTS 
INSTALLATION

1-Jul-18 30-Jun-19 18 High Mast Lighting Units erected and 
connected to supply.

300

5 MIG - BASIC SANITATION VIP 
TOILETS

1-Jul-18 30-Jun-19 1020 VIP’S completed. 61

9 1 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

2 MIG - UPGRADING OF GRAVEL 
ROADS - VULINDLELA - WARD 
9 ROADS

1-Jul-18 30-Jun-19 Storm Water, subgrade 1,1km completed. 3,505

3 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

4 MIG - HIGH MAST LIGHTS 
INSTALLATION

1-Jul-18 30-Jun-19 18 High Mast Lighting Units erected and 
connected to supply.

300

5 MIG - BASIC SANITATION VIP 
TOILETS

1-Jul-18 30-Jun-19 1020 VIP’S completed. 61



| 241

Msunduzi Annual Report Draft

2018/2019
Seven Largest Capital Projects Per Ward 2018/2019 Financial Year

      R’000

Ward Name (No) Number Project Name and Details Start Date End Date Progress 2017/2018 Total Value

10 1 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

2 MIG - SEWER PIPES AZALEA - 
PHASE 2

1-Jul-18 30-Jun-19 Detail design for construction of outfall sewer 1,521

3 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

4 CNL - RESERVOIR FENCING 1-Jul-18 30-Jun-19 14 Reservoirs fenced. 337

11 1 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

2 MIG - UPGRADING OF GRAVEL 
ROADS - EDENDALE - STATION 
RD 

1-Jul-18 30-Jun-19 250m asphalt road completed. 9,788

3 MIG - UPGRADING OF GRAVEL 
ROADS - GREATER EDENDALE 
- Snathing Rds - 

1-Jul-18 30-Jun-19 Project Completed. 2,870

4 CNL - SINATHING PORTAL 
CULVERT AND BANK 
PROTECTION

1-Jul-18 30-Jun-19 Clearing stream, headwall and gabions 
completed

2,179

5 CNL - RESURFACE NEWTON 
ROAD SINATHING

1-Jul-18 30-Jun-19 200m of resurfacing from ashphalt to concrete 
was completed 

1,280

6 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

12 1 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

2 MIG - UPGRADING OF GRAVEL 
ROADS - EDENDALE - STATION 
RD 

1-Jul-18 30-Jun-19 250m asphalt road completed. 9,788

3 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

4 MIG - BASIC SANITATION VIP 
TOILETS

1-Jul-18 30-Jun-19 1020 VIP’S completed. 614

5 MIG - UPGRADING OF GRAVEL 
ROADS - EDENDALE WARD 12 
MOSCOW

1-Jul-18 30-Jun-19 Funds were re-allocated. 50

13 1 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

2 MIG - SHENSTONE AMBLETON 
SANITATION SYSTEM

1-Jul-18 30-Jun-19 Preliminary Design and 1.4km sewer bulk pipe 
installed 

11,204

3 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

4 CNL - TRAFFIC CALMING 
MEASURES

1-Jul-18 30-Jun-19 13 Speed humps done. 30

14 1 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

2 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

3 MIG - BASIC SANITATION VIP 
TOILETS

1-Jul-18 30-Jun-19 1020 VIP’S completed. 61

15 1 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

2 MIG - CONSTRUCTION OF 
COMMUNITY HALL WARD 15

1-Jul-18 30-Jun-19 Foundation, Brick work, roofing, offices, guard 
house, fencing was completed.

6,664

3 MIG - SERVICE MIDBLOCK 
ERADICATION IN SOBANTU, 
ASHDOWN & IMBALI (SEWER)

1-Jul-18 30-Jun-19 Preliminary Design and Construction of 800m 
sewer bulk line.

4,930

4 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

5 CNL - RESERVOIR FENCING 1-Jul-18 30-Jun-19 14 Reservoirs fenced. 337

6 MIG - UPGRADING OF GRAVEL 
ROADS - IMBALI UNIT 18

1-Jul-18 30-Jun-19 250m sidewalks completed 301

7 CNL - TELEMENTRY EQUIPM & 
UPGRADE

1-Jul-18 30-Jun-19 5 Telementry upgrade completed. 97

16 1 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

2 MIG - SEWER PIPES UNIT H 1-Jul-18 30-Jun-19 Preliminary Design complete 4,995

3 MIG - UPGRADING OF GRAVEL 
ROADS - EDENDALE WARD 16

1-Jul-18 30-Jun-19 350m concrete road complete 1,033

4 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

5 CNL - RESERVOIR FENCING 1-Jul-18 30-Jun-19 14 Reservoirs fenced. 337

6 CNL - TELEMENTRY EQUIPM & 
UPGRADE

1-Jul-18 30-Jun-19 5 Telementry upgrade completed. 97

7 CNL - TRAFFIC CALMING 
MEASURES

1-Jul-18 30-Jun-19 13 Speed humps done. 30
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17 1 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

2 MIG - CONSTRUCTION OF 
COMMUNITY HALL UNIT BB

1-Jul-18 30-Jun-19 Foundation, Brick work, roofing, offices, guard 
house, fencing was completed

9,387

3 MIG - REHABILITATION OF 
SANITATION INFRASTRUCTURE

1-Jul-18 30-Jun-19 11 Storm Water pipes crossing rivers were 
completed. 

5,944

4 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

5 MIG - UPGRADING OF GRAVEL 
ROADS - EDENDALE - WARD 
17

1-Jul-18 30-Jun-19 Project Completed. 856

6 CNL - RESERVOIR FENCING 1-Jul-18 30-Jun-19 14 Reservoirs fenced. 337

18 1 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

2 MIG - SHENSTONE AMBLETON 
SANITATION SYSTEM

1-Jul-18 30-Jun-19 Preliminary Design and 1.4km sewer bulk pipe 
installed

11,204

3 MIG - CONSTRUCTION OF 
COMMUNITY HALL WARD 18

1-Jul-18 30-Jun-19 Foundation, Brick work, roofing, offices, guard 
house, fencing was completed

3,835

4 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

5 CNL - TELEMENTRY EQUIPM & 
UPGRADE

1-Jul-18 30-Jun-19 5 Telementry upgrade completed. 97

19 1 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

2 MIG - SERVICE MIDBLOCK 
ERADICATION IN SOBANTU, 
ASHDOWN & IMBALI (SEWER)

1-Jul-18 30-Jun-19 Preliminary Design Complete 1,527

3 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

4 CNL - TRAFFIC CALMING 
MEASURES

1-Jul-18 30-Jun-19 13 Speed humps done. 30

20 1 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

2 MIG - UPGRADING OF GRAVEL 
ROADS - GREATER EDENDALE 
- HAREWOOD AREA

1-Jul-18 30-Jun-19 200m road completed 2,882

3 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

4 MIG - BASIC SANITATION VIP 
TOILETS

1-Jul-18 30-Jun-19 1020 VIP’S completed. 512

5 MIG - UPGRADING OF GRAVEL 
ROADS - EDENDALE - CALUZA 
ROAD

1-Jul-18 30-Jun-19 Funds were re-allocated 105

6 CNL - INSTALLATION OF 
GUARD RAILS

1-Jul-18 30-Jun-19 300m guiderail installed for Ward 
29,24,38,34,37,20 and 32.

8

21 1 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

2 MIG - ELIMINATION OF 
CONSERVANCY TANKS - 
(SEWER)

1-Jul-18 30-Jun-19 1.4 km sewer bulk pipe installed 6,357

3 MIG - UPGRADING OF 
GRAVEL ROADS - EDENDALE - 
DAMBUZA S/W UPGRADE

1-Jul-18 30-Jun-19 400m concrete road completed 1,492

4 CNL - CONSTRUCTION OF 
CULVERTS IN DAMBUZA

1-Jul-18 30-Jun-19 Clearing stream, removal of spoil material and 
gabions completed. 

1,385

5 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

6 CNL - INSTALLATION OF 
GUARD RAILS

1-Jul-18 30-Jun-19 300m guiderail installed for Ward 
29,24,38,34,37,20 and 32.

40

7 MIG - BUS STOP SHELTERS 1-Jul-18 30-Jun-19 50 Bus Shelters completed. 30

22 1 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

2 MIG - REHABILITATION OF 
SANITATION INFRASTRUCTURE

1-Jul-18 30-Jun-19 11 Storm Water pipes crossing rivers were 
completed. 

5,944

3 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

4 MIG - HIGH MAST LIGHTS 
INSTALLATION

1-Jul-18 30-Jun-19 18 High Mast Lighting Units erected and 
connected to supply.

300

5 CNL - INSTALLATION OF 
GUARD RAILS

1-Jul-18 30-Jun-19 300m guiderail installed for Ward 
29,24,38,34,37,20 and 32.

40
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23 1 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

2 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

3 MIG - UPGRADING OF ROADS 
IN ASHDOWN

1-Jul-18 30-Jun-19 200m concrete road completed 689

4 MIG - BASIC SANITATION VIP 
TOILETS

1-Jul-18 30-Jun-19 1020 VIP’S completed. 512

24 1 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

2 MIG - CONSTRUCTION 
OF WOODHOUSE ROAD 
PEDESTRIAN BRIDGE

1-Jul-18 30-Jun-19 The steel frame structure for the bridge. 5,198

3 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

4 MIG - CONSTRUCTION OF 
COMMUNITY HALL WARD 24

1-Jul-18 30-Jun-19 Preliminary Design for Community Hall Ward 24 300

5 CNL - TELEMENTRY EQUIPM & 
UPGRADE

1-Jul-18 30-Jun-19 5 Telementry upgrade completed. 97

6 MIG - BUS STOP SHELTERS 1-Jul-18 30-Jun-19 50 Bus Shelters completed. 30

7 CNL - TRAFFIC CALMING 
MEASURES

1-Jul-18 30-Jun-19 13 Speed humps done. 22

25 1 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

2 MIG - REHABILITATION OF 
SANITATION INFRASTRUCTURE

1-Jul-18 30-Jun-19 11 Storm Water pipes crossing rivers were 
completed. 

5,944

3 MIG - CONSTRUCTION 
OF WOODHOUSE ROAD 
PEDESTRIAN BRIDGE

1-Jul-18 30-Jun-19 The steel frame structure for the bridge. 5,198

4 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

26 1 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

2 MIG - UPGRADING OF 
GRAVEL ROADS - EDENDALE 
PEACEVALLEY

1-Jul-18 30-Jun-19 Earthworks,2,3km subgrade and subbase 
completed

5,880

3 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

4 CNL - INSTALLATION OF 
GUARD RAILS

1-Jul-18 30-Jun-19 300m guiderail installed for Ward 
29,24,38,34,37,20 and 32.

40

27 1 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

2 CNL - NEW MACHINERY AND 
EQUIPMENT

1-Jul-18 30-Jun-19 Payment of CPA for 2 mini sub-stations, 
1000KVA and 500KVA

2,035

3 CNL - NEW TRANSPORT 
ASSETS - WATER

1-Jul-18 30-Jun-19 Purchase of 3 cars, 2 bakkies and a combie 1,187

4 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

5 CNL - NEW MACHINERY AND 
EQUIPMENT

1-Jul-18 30-Jun-19 Purchase of Computer equipment 260

6 CNL - CONSTRUCTION OF 
CONCRETE CASTING YARD 
CHANGEROOMS

1-Jul-18 30-Jun-19 Construction of female change room, 
foundation brick work and roof completed

248

7 CNL - NEW MACHINERY AND 
EQUIPMENT - WATER

1-Jul-18 30-Jun-19 Purchase of 2 Power generator, 3 Jack 
hammers, 4 Power saws, Chain saws, 2 grass-
cutters 

157

28 1 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

2 MIG - REHABILITATION OF 
SANITATION INFRASTRUCTURE

1-Jul-18 30-Jun-19 11 Storm Water pipes crossing rivers were 
completed. 

5,944

3 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

29 1 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

2 MIG - CONSTRUCTION OF 
COPESVILLE RESERVOIR

1-Jul-18 30-Jun-19 Preliminary Design Complete for Copesville 
Reservoir 

3,013

3 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

4 CNL - INSTALLATION OF 
GUARD RAILS

1-Jul-18 30-Jun-19 300m guiderail installed for Ward 
29,24,38,34,37,20 and 32.

54
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30 1 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

2 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

3 MIG - BASIC SANITATION VIP 
TOILETS

1-Jul-18 30-Jun-19 1020 VIP’S completed. 512

31 1 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

2 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

3 CNL - TRAFFIC CALMING 
MEASURES

1-Jul-18 30-Jun-19 13 Speed humps done. 90

32 1 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

2 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

3 CNL - TRAFFIC CALMING 
MEASURES

1-Jul-18 30-Jun-19 13 Speed humps done. 90

4 CNL - INSTALLATION OF 
GUARD RAILS

1-Jul-18 30-Jun-19 300m guiderail installed for Ward 
29,24,38,34,37,20 and 32.

15

33 1 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

2 MIG - CONSTRUCTION 
OF JIKA JOE COMMUNITY 
RESIDENTIAL UNITS

1-Jul-18 30-Jun-19 Construction of 0.5 ML reservoir completed, 
0.5m storm reticulation pipe, 300m bulk and 
reticulation sewer pipe

5,805

3 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

4 MIG - BUS STOP SHELTERS 1-Jul-18 30-Jun-19 50 Bus Shelters completed. 150

34 1 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

2 MIG - REHABILITATION OF 
SANITATION INFRASTRUCTURE

1-Jul-18 30-Jun-19 11 Storm Water pipes crossing rivers were 
completed. 

5,944

3 MIG - CONSTRUCTION OF 
NON MOTORISED TRANSPORT 
INFRASTRUCTURE

1-Jul-18 30-Jun-19 1.3km concrete pentrigde road and 650m 
concrete sidewalks eastwood completed. 

2,654

4 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

5 MIG - BUS STOP SHELTERS 1-Jul-18 30-Jun-19 50 Bus Shelters completed. 300

6 CNL - INSTALLATION OF 
GUARD RAILS

1-Jul-18 30-Jun-19 300m guiderail installed for Ward 
29,24,38,34,37,20 and 32.

8

35 1 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

2 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

3 MIG - LANDFILL SITE - 
INFRASTRUCTURE UPGRADE

1-Jul-18 30-Jun-19 Completion of storm water dam.  589

4 CNL - INSTALLATION OF 
GUARD RAILS

1-Jul-18 30-Jun-19 300m guiderail installed for Ward 
29,24,38,34,37,20 and 32.

40

36 1 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

2 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

37 1 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

2 MIG - REHABILITATION OF 
SANITATION INFRASTRUCTURE

1-Jul-18 30-Jun-19 11 Storm Water pipes crossing rivers were 
completed. 

5,944

3 CNL - CONSTRUCTION LESTER 
BROWN LINK ROAD

1-Jul-18 30-Jun-19 1.4km asphalt road completed 2,276

4 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

5 CNL - TELEMENTRY EQUIPM & 
UPGRADE

1-Jul-18 30-Jun-19 5 Telementry upgrade completed. 97

6 CNL - INSTALLATION OF 
GUARD RAILS

1-Jul-18 30-Jun-19 300m guiderail installed for Ward 
29,24,38,34,37,20 and 32.

8



| 245

Msunduzi Annual Report Draft

2018/2019
Seven Largest Capital Projects Per Ward 2018/2019 Financial Year

      R’000

Ward Name (No) Number Project Name and Details Start Date End Date Progress 2017/2018 Total Value

38 1 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

2 CNL - CONSTRUCTION OF 
TAMBOVILLE PEDESTRIAN 
BRIDGE

1-Jul-18 30-Jun-19 Removal of spoil material, casting of bridge 
footings.

2,589

3 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

4 MIG - BASIC SANITATION VIP 
TOILETS

1-Jul-18 30-Jun-19 1020 VIP’S completed. 512

5 MIG - HIGH MAST LIGHTS 
INSTALLATION

1-Jul-18 30-Jun-19 18 High Mast Lighting Units erected and 
connected to supply.

300

6 MIG - BUS STOP SHELTERS 1-Jul-18 30-Jun-19 50 Bus Shelters completed. 300

7 CNL - INSTALLATION OF 
GUARD RAILS

1-Jul-18 30-Jun-19 300m guiderail installed for Ward 
29,24,38,34,37,20 and 32.

86

39 1 MIG - REDUCTION OF NON 
REVENUE WATER

1-Jul-18 30-Jun-19 Modelling of zones, construction administration 
for domestic meter replacement project. 

13,881

2 MIG - UPGRADING OF GRAVEL 
ROADS - VULINDLELA WARD 
39

1-Jul-18 30-Jun-19 300m concrete road completed. 2,000

3 MIG - HIGH MAST LIGHTS 
INSTALLATION

1-Jul-18 30-Jun-19 18 High Mast Lighting Units erected and 
connected to supply.

1,200

4 MIG - MASTER PLANNING 
WATER

1-Jul-18 30-Jun-19 Master Plan for Water and Sanitation complete 
and approved by full Council.

1,031

5 MIG - BASIC SANITATION VIP 
TOILETS

1-Jul-18 30-Jun-19 1020 VIP’S completed. 1,024

6 MIG - BUS STOP SHELTERS 1-Jul-18 30-Jun-19 50 Bus Shelters completed. 300

TOP FOUR SERVICE DELIVERY PRIORITIES PER WARD 2018/2019

Top Four Service Delivery Priorities Per Ward 2018/2019 Financial Year (Highest Priority First)

 

Ward Name (No) Number Priority Name and Details Progress 2018/2019

1 1 Tarring of roads UPGRADING OF GRAVEL ROADS-VUL-WARD 1 

2 Multi-purpose centre NIL

3 Installation of high mast lights 20 X HIGH MASTS LIGHTS ERECTED AND 
COMMISSIONED by the 30th of June 2019 between wards 
1, 2, 3, 4, 5, 6, 7, 8, 9, 38 & 39

4 Rehabilitation of halls NIL

2 1 Rehabilitation of halls NIL

2 Tarring of roads MIG:Z1:UPGADING GRAVEL ROAD-VULINDLELA-D2069 
PH3,  UPGRADING GRAVEL RD-VULINDLELA WARD 2. 

3 Installation of streetlights and high mast lights 20 X HIGH MASTS LIGHTS ERECTED AND 
COMMISSIONED by the 30th of June 2019 between wards 
1, 2, 3, 4, 5, 6, 7, 8, 9, 38 & 39

4 Bus shelters MIG:ZA:BUS STOP SHELTERS

3 1 Upgrading of access roads  MIG:Z1:UPGRADING GRAVEL ROADS-VULINDLELA-
WARD 3

2 Bus shelters MIG:ZA:BUS STOP SHELTERS

3 Construction of Clinics NIL

4 Water 100% completion of Reinforcement for the first lift not 
completed by 30 June 2019. Soil rehabilitation complete 
and preparation underway.

4 1 Henly Dam Bridge NIL

2 Mgodini Hall NIL

3 D 1138 Road for Upgrade MIG:Z1:UPGR GRV ROADS-VULINDLELA-WARD 4

4 TVET College Construction NIL

5 1 Upgrading of access roads  MIG:Z1:UPGR GRV ROADS-VUL-WARD 5

2 Rehabilitation of halls NIL

3 Installation of streetlights and high mast lights 20 X HIGH MASTS LIGHTS ERECTED AND 
COMMISSIONED by the 30th of June 2019 between wards 
1, 2, 3, 4, 5, 6, 7, 8, 9, 38 & 39

4 VIP toilets/Sanitation 1020 x VIPs constructed between ward 1 to Ward 9 by the 
30th of June 2019. 

6 1 Upgrading of access roads UPGR GRV ROADS-VULINDLELA-WARD 6

2 Installation of electricity NIL

3 Construction of Creche NIL

4 Sports Facilities NIL

7 1 Upgrading of access roads UPGR GRV ROADS-VULINDLELA-WARD 7

2 Rehabilitation of halls NIL

3 New community halls NIL

4 Youth and community skills development NIL
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8 1 Upgrading of access roads UPGR GRV RD-VULINDLELA-WARD8

2 Rehabilitation of halls NIL

3 Bus shelters NIL

4 Electricity NIL

9 1 Rehabilitation of halls NIL

2 Bus shelters MIG:ZA:BUS STOP SHELTERS

3 Installation of high master lights 20 X HIGH MASTS LIGHTS ERECTED AND 
COMMISSIONED by the 30th of June 2019 between wards 
1, 2, 3, 4, 5, 6, 7, 8, 9, 38 & 39

4 Electricity  

10 1 Human Settlements Kwa30 Human settlements project Basic Assessment 
Report submitted to various commenting Departments for 
comment

2 Establishment of a High School NIL

3 Rehabilitation of halls NIL

4 Upgrading of access roads MIG:Z3:WARD10 RDS-REHAB RDS & STRMW UPGR

11 1 Water installations 0.7 km of water pipe replaced. 3 water pump stations have 
been refurbished by 30th June 2019. 

2 Electricity installations Nil

3 Human Settlements Snathing Phase 1 Pre-feasibility studies were undertaken 
and completed

4 Upgrading of access roads

12 1 Human Settlements The Basic Assessment Report for Khalanyoni was 
submitted to various commenting Departments for 
comments.

2 Upgrading of access roads MIG:Z2:UPGR GRV RD-EDN-WARD12-MOSCOW RDS

3 Repairing of water infrastructure 0.7 km of water pipe replaced. 3 water pump stations have 
been refurbished by 30th June 2019. 

4 Repairing of Street lights NIL

13 1 Sanitation infrastructure Construction: 1.3 km of new sewer pipeline installed by 30 
May 2019. Design: Bid Spec Approval for phase 2. 

2 Community Hall WARD 13 COMMUNITY HALL

3 Human Settlements  

4 Construction of Clinic NIL

14 1 Sports Facilities NIL

2 Rehabilitation of roads NIL

3 Speed Humps NIL

4 Construction of Youth Centre NIL

15 1 Construction of Ndlulamaithi Hall NIL

2 Upgrading of access roads(fedsem & Maqaleni)  MIG:Z1:REHAB OF ROADS IN IMBALI UNIT 18

3 Installation of water meters in unit 2 NIL

4 House roofing in unit 18 NIL

16 1 Multi-purpose centre NIL

2 Unit H Primary School NIL

3 Extension of unit H sewer project MIG - SEWER PIPES UNIT H 

4 Fencing of Madlelengileni cemetery NIL

17 1 Construction of Community Hall NIL

2 Rehabilitation of roads NIL

3 Tarring of roads NIL

4 Sanitation infrastructure 0.7 km of water pipe replaced. 3 water pump stations have 
been refurbished by 30th June 2019 affecting wards 12, 17, 
18, 22, 20, 28, 3 & 11.

18 1 Sanitation infrastructure 0.7 km of water pipe replaced. 3 water pump stations have 
been refurbished by 30th June 2019 affecting wards 12, 17, 
18, 22, 20, 28, 3 & 11.

2 Construction of Community Hall MIG:Z4:WARD 18-COMMUNITY HALL

3 Human Settlements  

4 Sports Facilities  

19 1 Construction of Library NIL

2 Sports Facilities NIL

3 Rehabilitation of halls MANAYI HALL UPGRADE

4 Tarring of roads  

20 1 Rehabilitation of roads Z2:UPGR GRV RD-GREATER EDN-HAREWOOD  
MIG:Z2:UPGR GRV RD-GREATER EDN-CALUZA

2 Construction of Smero & Harewood Halls NIL

3 Upgrading of Caluza Sports Field NIL

4 Extension of mazambane roads NIL
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21 1 Land acquisition NIL

2 Human Settlements Edendale 5 Priority Housing detailed feasibility study phase 

3 Water installations 0.3 km of new water pipeline installed by 30 September 
2018

4 Sanitation infrastructure 

22 1 Construction of Community Hall(unit 3 & CC) NIL

2 Construction of library in unit 3 NIL

3 Human Settlements Edendale 5 Priority Housing detailed feasibility study phase 

4 Installation of high master lights NIL

23 1 Installation of high master lights NIL

2 Human Settlements (harewood) Peace valley 2 Detailed Feasibility 

3 Clearing of Illegal dumping Ongoing 

4 Herschsohn road upgrading NIL

24 1 Rehabilitation of roads & Stormwater drains NIL

2 Rehabilitation of halls WARD 24 COMMUNITY HALL

3 Sports Facilities NIL

4 High school NIL

25 1 Rehabilitation of roads & Stormwater drains NIL

2 Maintenance of Parks & Open spaces Ongoing 

3 Streetlight Maintenance Ongoing 

4 Waste collection and clearing of illegal dumping Ongoing 

26 1 Maintenance of Parks & Open spaces Ongoing 

2 Waste collection and clearing of illegal dumping Waste collection done on a weekly bases

3 Streetlight Maintenance Street lights repaired

4 Rehabilitation of roads & Stormwater drains NIL

27 1 Multi-purpose centre NIL

2 Multi-purpose sports complex NIL

3 Pedestrian bridge Alexandra park  

4 Rehabilitation of Pavements NIL

28 1 Rehabilitation of community Halls NIL

2 Rehabilitation of roads & Stormwater drains NIL

3 Maintenance of Parks & Open spaces Ongoing 

4 Streetlight Maintenance Ongoing 

29 1 Human Settlements Draft General Plan for Copesville submitted to the 
Municipality for assessment by the 30th of June 2019. 
Pegging on site has been concluded, and the Draft SG has 
been completed

2 Upgrading of Gravel Roads NIL

3 Rehabilitation of roads & Stormwater drains NIL

4 Clinic NIL

30 1 Speed Humps installations NIL

2 Rehabilitation of roads & Stormwater drains NIL

3 Maintenance of Parks & Open spaces Ongoing 

4 Waste collection and clearing of illegal dumping Ongoing 

31 1 Human Settlements Nhlalakahle Pre-feasibility Studies 

2 Installation of water taps NIL

3 Waste collection and clearing of illegal dumping Ongoing 

4 Sanitation infrastructure 100% of 10 stream crossings completed by 30 June 2019. 
0.414 km of sewer pipe installed by the 30 June 2019. 

32 1 Industrial park rehabilitation NIL

2 Maintenance of Parks & Open spaces Ongoing 

3 Human Settlements 0 X New Houses for Site 11 Housing project completed. 
Site clearance has been done on the sites with no 
complications. NHBRC Enrolment has been approved.

4 Rehabilitation of roads & Stormwater drains NIL

33 1 Jika-Joe waste collection & Clear illegal Dumping Ongoing 

2 Sanitation infrastructure (Masukwane) 100% of 10 stream crossings completed by 30 June 2019. 
0.414 km of sewer pipe installed by the 30 June 2019. 

3 Installation of high mast lights NIL

4 Sports Facilities (Old Jika Joe) NIl

34 1 Upgrading of foxglove road NIL

2 Soccer ground NIL

3 Cycling & Volley ball ground NIL

4 Rehabilitation of dumping sites & Servitudes NIL

35 1 New Development NIL

2 Construction of a computer hub NIL

3 Construction of a heroes park NIL

4 Human Settlements project NIL 
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36 1 Rehabilitation of road infrastructure  

2 Traffic calming measures  

3 Maintenance of Parks & Open spaces Ongoing 

4 Taxi holding area Nil

37 1 Rehabilitation of road infrastructure NIL

2 Traffic calming measures NIL

3 Human settlements (SACCA project) Ethembeni IRDP & Mkhondeni Human settlement projects 
at Detailed feasibility stages 

4 Water and sanitation infrastructure Nil

38 1 Human Settlements Glenwood Q-Section Housing project contractor appointed

2 Pedestrian bridge NIL

3 Traffic calming measures NIL

4 Rehabilitation of Community Halls NIL

39 1 Upgrading of access roads UPGR GRV ROADS-VUL-WARD 1

2 Maintenance of community hall NIL

3 Skills development centre NIL

4 Pedestrian Bridge NIL

Note: As per the above table in respect of the Four Service Delivery Priorities per Ward: the following table contains the summary of the needs as 
requested by Communities, Ward Committees, Councillors and Amakhosi. For each Need an explanation has been provided under the heading – 
Nature of Requests.

NO. NEED NATURE OF REQUESTS

1 Good Governance Requests under good governance included the following - communities wanted to be informed about the IDP process, to 
be involved in the budget process, for ward committees to be established, for the municipality to strengthen relationships 
between communities and their councillor, for nepotism to be eradicated, many ward requests cited that Councillors must 
not be involved in the hiring of people. 

2 Repairs & Maintenance Repairs & Maintenance included requests for the upgrades of roads, rehabilitation of community facilities like halls and parks, 
fixing of potholes, building of speed humps, attending to sewage blockages, repairing of burst water pipes, repairs to RDP 
houses where roofs are leaking, 

3 Roads Requests for roads predominantly centred around the building of new roads, link roads, access roads and tarred roads where 
there have never been roads constructed before.

4 Economic Development It also included the issue of youth development, job creation, training and skills development, small business establishment & 
other aspects in order to strengthen the economy, 

5 Halls / Community Centre’s Request for halls and community Centre’s hinged around the construction of new halls and community Centre’s which 
are multi-purpose in nature in order to enhance community development by social cohesion (building to be used by all 
community members irrespective of colour)

6 Housing Housing requests include the request for RDP houses and houses in general. 

7 Sanitation Toilets & Sanitation requests include requests for the building of new toilet & sanitation systems especially where they have 
houses but no toilet facilities.

8 Sports fields Communities want sports fields in their respective areas, sports fields they can use as per their needs in order to strengthen 
community unity and social engagement.

9 Street Lighting Street lighting includes street lights & high mast lights in order to make areas safe from criminal activities as there are large 
areas with no street lights

10 Electricity Electricity needs included new installations of electricity in households which do not have electricity all together, and also the 
installation of pre-paid meters.

11 Water Water needs included new installations of piped water to households and the ability to use water within the household 
through taps in order to do their necessary washing and cleaning.

12 Clinics Communities want to see the municipality ensuring there are clinics in close vicinity of their wards either permanently 
established or by way of mobile clinics as it is costly to travel to access the health care facility as many are unemployed.

13 Crèches Communities want the municipality to build crèches or early childhood development Centre’s where parents can leave their 
children during the day whilst they are at work.

14 Refuse Collection Communities complained that the municipality is failing to keep their communities clean as the pickup of refuse is not 
constant and is leading to environmental risks for the elderly and young kids as the refuse is not collected for lengthy periods 
of time and then starts to decompose and smell.

15 Bridges Communities have requested the construction of bridges and foot bridges.

16 Taxi Ranks Communities are tired of standing in the rain in long queues waiting for public transport; they want the municipality to provide 
either taxi ranks or taxi shelters.
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30 Aug 
2018

PRESENTATION ON THE ANNUAL FINANCIAL STATEMENTS 2017/2018

7.1. ANNUAL FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2018

RESOLVED

That the presentation dated 30 August 2018 on the Annual Financial Statements for the Year Ended 30 June 2018 be NOTED.

7.2. INTERNAL AUDIT REPORT ON THE REVIEW OF THE ANNUAL FINANCIAL STATEMENTS FOR THE 2017/2018 FINANCIAL YEAR: MSUNDUZI 
MUNICIPALITY AND SAFE CITY [3.10.1.1]

RESOLVED 

That the report dated 30 August 2018 by the Chief Audit Executive (Acting) in respect of the Internal Audit Report On The Review Of The Annual Financial 
Statements For The 2017/2018 Financial Year : Msunduzi Municipality And Safe City, be NOTED; it being noted that relevant amendments stipulated in the 
report in question were incorporated , for the Annual Financial Statements For The 2017/2018 Financial Year : Msunduzi Municipality And Safe City was 
submitted to the Auditor General on 31 August 2018.

PRESENTATION ON THE ANNUAL PERFORMANCE REPORT – 2017/2018
That the Presentation on the Annual Performance Report 2017/2018 by Mr B Halimana (Performance Management Unit), be NOTED.

MATTERS ARISING

9.1. PROGRESS ON SAP

(Items Outstanding matters report dated 4 July 2018)

RESOLVED

That this item on Progress on SAP remain on the outstanding matters report as it was not dealt with.

9.2. FINAL INTERNAL AUDIT REPORT ON THE ART GALLERY MANAGEMENT

RESOLVED

That this item on Final Internal Audit Report on the Art Gallery Management remain on the outstanding matters report as it was not dealt with.

9.3. REPORT ON THE LAND AUDIT

RESOLVED

That this item on Report on the Land Audit remain on the outstanding matters report as it was not dealt with.

9.4. REPORT ON THE LEASE AUDIT

RESOLVED

That this item on Report on the Lease Audit remain on the outstanding matters report as it was not dealt with; it being noted that the Senior Manager : 
Assets submits a report to the next meeting of the Audit Committee on the follow up of the leases.

9.5. FORENSIC INVESTIGATION INTO ALLEGED IRREGULARITIES OCCURRING AT FINANCE SECTION – GIYAN ENGINEERING [3.10.1.1]

RESOLVED

That this item on Forensic Investigation Into Alleged Irregularities Occurring At Finance Section – Giyan Engineering remain on the outstanding matters 
report as it was not dealt with by the Chief Financial Officer and required a follow up.

9.6. FINAL INTERNAL AUDIT REPORT OF WRITE-OFFS AND ADJUSTMENTS ON CONSUMER BILLING ACCOUNTS ON THE PROMIS INCOME 
SYSTEM [3.10.1.1]
 
RESOLVED

That this item on Final Internal Audit Report Of Write-Offs And Adjustments On Consumer Billing Accounts On The Promis Income System was completed, 
however a report be submitted by the Senior Manager : Income (Acting) to the next meeting of the Audit Committee in order for the matter to be closed.

9.7. MSUNDUZI RAISED AS A DEBTOR [3.10.1.1]

RESOLVED

(a) It was reported that the Infrastructure Unit was not restricting the water supply as they were not aware of which properties’ meters to restrict.

(b) That Infrastructure Unit be given a latest list of properties falling under Msunduzi.

(c) That the Senior Manager : Income (Acting) and the General Manager: Sustainable Enterprises (Acting) meets with Councillors in the wards affected, to 
inform them that the owners are only to be contacted and not the tenants
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9.8. SECTION 71/SECTION 52 (D) REPORT OF THE MFMA NO 56 OF 2003 – JUNE 2017 [3.7.P]

RESOLVED

That the item on Section 71/Section 52 (D) report of the MFMA No 56 Of 2003 – June 2017 remains outstanding; it being noted that a report be submitted 
to the next meeting of the Audit Committee.

9.9. PRESENTATION OF PREPAID WATER METERING

RESOLVED

That the item on Presentation Of Prepaid Water Metering remains on the outstanding matters report, pending a report to be submitted by the General 
Manager : Infrastructure Services [Acting], it being noted that Finance Business Unit comments were awaited in respect of the report.

9.10. REVISION OF THE ANNUAL AUDIT PLAN [3.10.1.1]

RESOLVED

That the item on Revision Of The Annual Audit Plan remains on the outstanding matters report, pending a report to be submitted by the Chief Audit 
Executive [Acting].

9.11. FINAL INTERNAL AUDIT REPORT ON DEBTORS MANAGEMENT [3.10.1.1]

RESOLVED

That the item on Final Internal Audit Report On Debtors Management remains on the outstanding matters report, pending a report to be submitted by the 
Senior Manager : Human Resources, since the supervisor post was not filled yet.

9.12. MFMA SECTION 71 AND SECTION 72 (D) MONTHLY, MID YEAR AND QUARTERLY REPORTS [3.7.1 (2017/2018])

RESOLVED

That the item on remains on MFMA Section 71 And Section 72 (D) Monthly, Mid-Year and Quarterly Reports remains on the outstanding matters report, 
pending a report to be submitted by the Senior Manager : Expenditure [Acting]

9.13. QUARTER 2 (OCTOBER – DECEMBER 2017) ON THE 2017/2018 SERVICE DELIVERY AND BUDGET IMPLEMENTATION PLAN (SDBIP) AND 
OPERATIONAL PLAN (OP) [10.4.1]

RESOLVED

That the item on Quarter 2 (October – December 2017) On The 2017/2018 Service Delivery And Budget Implementation Plan (SDBIP) And Operational Plan 
(OP) remains on the outstanding matters report, pending a report to be submitted by the Manager : Knowledge Management [Acting].

9.14. CONSOLIDATED AUDIT FINDINGS REGISTER STATUS AT MSUNDUZI : PROGRESS REPORT ON 2015/2016 AND 2016/2017 INTERNAL AUDIT 
FINDINGS

RESOLVED

That the item on Consolidated Audit Findings Register Status At Msunduzi : Progress Report On 2015/2016 And 2016/2017 Internal Audit Findings remains 
on the outstanding matters report, pending a report/presentation to be submitted by the Audit Readiness Consultant to the next meeting of the Audit 
Committee.

9.15. PRESENTATION OF HIGH LEVEL FINDINGS BY KPMG

RESOLVED

That the work study officers who were employed on contract were due to start on 3 September 2018; it being noted that a report in respect of progress be 
submitted to the next meeting of the Audit Committee.

9.16. INTERNAL AUDIT 2017/2018 ANNUAL AUDIT PLAN STATUS UPDATE [3.10.1.1]

RESOLVED

(a) That a Forensic report in respect of the VAT irregularity be submitted by the Chief Audit Executive to the next meeting of the Audit Committee.

(b) The Finance Business Unit was still busy with the VAT analysis pertaining to a report on Organisational VAT Compliance. There are some errors that 
they identified and are trying to rectify them. Internal Audit cannot provide any assurance whilst Business Units have acknowledged errors in the 
processes and are trying to resolve.
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10. INTERNAL AUDIT (ASSURANCE)

10.1. INTERNAL AUDIT 2017/2018 ANNUAL AUDIT PLAN STATUS UPDATE [3.10.1.1]

RESOLVED TO RECOMMENDED TO THE EXECUTIVE COMMITTEE

That the report dated 30 July 2018 by the Chief Audit Executive (Acting) on the status of the implementation of the Annual Audit Plan 2017/2018 be NOTED.

10.2. FINAL INTERNAL AUDIT REPORT ON THE FINANCIAL ANALYSIS REVIEW [3.10.1.1]

Report dated 19 July 2018 incorporating the recommendations of the Strategic Management Committee.

RESOLVED TO RECOMMEND TO THE EXECUTIVE COMMITTEE

That the audit results as contained in the Final Internal Audit Report on Financial Analysis Review be NOTED.

That Management should make continuous effort to identify opportunities, prioritise identified opportunities and implement action plan in order to improve 
or maintain the financial position of the Municipality.

10.3. FINAL INTERNAL AUDIT REPORT ON SECTION 71 OF THE MFMA (INCLUDING SECTION 52 AND SECTION 66) FOR QUARTER 3 OF 
2017/2018 FINANCIAL YEAR [3.10.1.1]

Report dated 19 July 2018 incorporating the recommendations of the Strategic Management Committee.

RESOLVED TO RECOMMEND TO THE EXECUTIVE COMMITTEE

That the report dated 24 April 2018 by the Chief Audit Executive [Acting] on the Project Charter Follow up on the 2017/2018 External Audit Action Plan be 
NOTED.

10.4. FINAL INTERNAL AUDIT REPORT ON SAP AND MSCOA IMPLEMENTATION COST VS BENEFIT REVIEW [3.10.1.1]

Report dated 2 August 2018 incorporating the recommendations of the Strategic Management Committee.
 
RESOLVED TO RECOMMEND TO THE EXECUTIVE COMMITTEE

(a) That after careful review of the SAP and MSCOA implementation project and considering the nature and extent of the issues identified, it is noted that 
the implementation of the project is ineffective.

(b) That the invoices should be supported with progress reports detailing work performed.
(c) That the progress reports should be reviewed and approved by the SAP Project Manager against the invoice before authorising payment.
(d) That Contracts / SLA (agreements) terms of reference must be entered into for all significant undertaking outlining specific deliverable.
(e) That a central repository for storage of original contracts must be created and managed by the Supply Chain Management Department of the Msunduzi 

Municipality.
(f) That copies of contracts (not originals) are to be handed over to the user departments to monitor and review service delivery.
(g) That a control register should be implemented by management to monitor the movement of contracts in/out of the central repository.
(h) That Management should ensure that all contracts between the municipality and supplier :

i. Are formalised and vetted by the legal department;
ii. The general conditions of the contract are agreed by both parties; and
iii. The contract is signed and dated by the municipality and the supplier.

(i) That Terms of Reference outlining scope of work should be detailed and included in the contract.
(j) That a process should be in place to ensure that all suppliers are regularly evaluated relating to the following as a minimum :

i. Goods/Services received are as per the stipulations of the contract;
ii. Performance of suppliers (progress reports on work performed);
iii. Time charged are supported by approved timesheets.

(k) That adequate mechanisms to monitor and enable control compliance to the above process by management should be designed and implemented.
(l) That the municipality should ensure that formalised contracts are in place with the supplier.
(m) That the contract should be reviewed by both parties before signing to ensure that the terms of reference outlining scope of work/services to be 

provided as well as all related costs are correctly stated.
(n) That no variations in cost should be allowed unless agreed to in writing by both parties.
(o) That invoices should be supported by a progress/close out report from the supplier as well as the attendance registers completed for training.
(p) That the invoice should be compared to the approved progress report and the attendance register by the MSCOA Project Manager before authorising 

the invoice for payment.
(q) That the municipality should ensure that all contracts have a total fee stipulated in order for costs incurred to be monitored against.
(r) That tenders should go through a competitive bidding process.
(s) That deviations should only be used in the event of an emergency or a single supplier source.
(t) That a capability assessment should be performed to determine if the supplier can meet the deliverables.
(u) That invoices should be supported with approved timesheets confirming hours charged and progress reports detailing work performed.
(v) That the timesheets and progress reports should be reviewed and approved by the SAP Project Manager against the invoice before authorising 

payment.
(w) That a reconciliation between the hours submitted per supplier timesheet to hours charged per supplier invoice should be performed to ensure that 

only valid and accurate payments are made.
(x) That the reconciliation should thereafter be reviewed by the SAP Project Manager.
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10.5. FINAL INTERNAL AUDIT REPORT ON CONSUMER REFUNDS [3.10.1.1]

Report dated 2 August 2018 incorporating the recommendations of the Strategic Management Committee.

RESOLVED TO RECOMMEND TO THE EXECUTIVE COMMITTEE

(a) That the findings, internal audit opinions on the adequacy of the design of the system of internal controls are Inadequate and operation of the system 
of internal controls is Partially effective around The Final Internal Audit Report on Consumer Refunds, be NOTED .

(b) That the Refunds Supervisor should review all applications and supporting documentation accompanying the applications thoroughly to ensure 
accuracy and completeness of information received. No applications should be approved and processed for payment where incomplete applications 
are received. 

(c) That Management should formally communicate user requirements to the SAP consultant to rectify. The refined end product should be tested for 
effectiveness prior to being implemented.

(d) That Management should implement a logical filing system to ensure efficient retrieval of documentation. 
(e) That Management should further consider implementing an electronic filing system to ensure safeguarding of information and reduce the risk of 

documents being misplaced. 
(f) That Expenditure management should provide bank confirmation to Revenue management of all payments processed, including those approved and 

those rejected in order to effect reconciliation processes.
(g) That Management should ensure that the completed Refunds Checklist form part of the mandatory submission documentation accompanying the 

refund application forms. 
(h) That the Deposits Refunds Procedure Manual should be updated to include the turnaround times for the processing of refund applications received. 

Turnaround times should be monitored by management to identify, investigate and resolve bottlenecks to ensure an efficient consumer refunds 
process. 

10.6. FINAL INTERNAL AUDIT REPORT ON PAYROLL MANAGEMENT [3.10.1.1]

Report dated 11 July 2018 by the Chief Audit Executive.

RESOLVED TO RECOMMEND TO THE EXECUTIVE COMMITTEE

(a) That the findings, internal audit opinions on the adequacy of the design of the system of internal controls are inadequate and operation of the system of 
internal controls is ineffective around the Final Internal Audit Report on Payroll Management, be NOTED.

(b) That the payroll policy and procedure manual should be developed to include all critical components. It should be reviewed for completeness and 
accuracy by management, approved by council and thereafter rolled out by management.

(c) That the payroll policy and procedure manual should be published on the Msunduzi Municipality’s website and intranet and updated on an annual 
basis.

(d) That a segregation of duties matrix related to the performance of critical functions within the payroll management process should be developed, 
approved and rolled out by management.

(e) That ongoing monitoring and review to ensure compliance to the control.
(f) That on a bi-annual basis, management should review user access profiles to ensure that only valid authorised employees are granted access to the 

payroll system.
(g) That inappropriate access granted per the table above should be immediately removed.
(h) That logical access to the system should be aligned to the roles and responsibilities of the users and should be reviewed on a bi-annual basis by 

management.
(i) That all employees whose salaries deviates from the salary grade as per TASK should be adequately approved by senior management and kept in the 

employee file.
(j) That all employee allowances, deductions and benefits should be adequately approved and the supporting documents should be kept in the employee 

file.
(k) That for all new pension fund amendments, management should perform a review of the data loaded on the payroll master-file to the approved 

membership election forms to identify inaccuracies.
(l) That approval of the salary and payroll statutory payments should be performed timeously and prior to the actual payment.
(m) That the approval of payment documents should be completed in full and the approver should stipulate their recommendation prior to the payment 

being made.
(n) That for all payments made on behalf of the specific approvers, there should be an approved delegation of approval authorising the individual thereto.
(o) That supporting documents should be prepared and approved to support all amendments to the SAP payroll master-file.
(p) That personnel forms for contract workers should be signed by the employee has acceptance of the placement and approved by management.
(q) That for all changes to the SAP master-file, a master-file amendment form should be prepared which are sequentially numbered.
(r) That Masterfile amendment forms should be signed as evidence of approval in accordance with approved delegation of authorities prior to loading onto 

the SAP master-file.
(s) That on a periodic basis, the payroll master-file should be generated, reviewed and signed by management as evidence of validity and accuracy.
(t) That on a monthly basis, a payroll master-file exception report should be generated, reviewed and signed by management as evidence of review.
(u) That amendments reflected on the monthly payroll master-file exception report should be agreed to approved supporting documentation.
(v) That on commencement of employment, all new employees should be required to complete and sign a pension fund membership election form.
(w) That for existing employees with no membership election forms in place; a form should be completed, approved and kept in the respective employee 

files.
(x) That monthly reconciliations should be performed and reviewed to identify all permanent employees who are members of the pension fund but for 

which no deduction and contributions are made.
(y) That on an annual basis, management should perform a physical verification of employees to ensure the existence of all valid employees within the 

municipality.
(z) That a reconciliation should be performed between the physical verification of employees and the number of employees as per the SAP payroll system.
(aa) That SAP payroll system should be configured to generate variance reports on a monthly basis which should be reviewed for anomalies and approved 

by management thereto.
(bb) That the comprehensive reconciliation should be timeously reviewed and approved by management on a monthly basis and signed and dated as 

evidence thereof.
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10.7. FINAL INTERNAL AUDIT REPORT ON THE DRAFT BUDGET [3.10.1.1]

Report dated 18 July 2018 incorporating the recommendations of the Strategic Management Committee.

RESOLVED TO RECOMMEND TO THE EXECUTIVE COMMITTEE

(a) That the findings, internal audit opinions on the adequacy of the design of the system of internal controls are partially adequate and operation of the 
system of internal controls is partially effective around The Draft Budget Report.

(a) That the Senior Manager : Budget Implementation and Monitoring and the Chief Financial Officer should adequately review amounts recorded in 
the Draft Budget to ensure that the amounts contained in the budget are complete, valid and accurate. The budget must be corrected prior to being 
submitted for approval to Council.

10.8. FINAL INTERNAL AUDIT REPORT ON THE AUDIT OF PERFORMANCE INFORMATION (Alignment and Usefulness Testing) [3.10.1.1]

Report dated 18 July 2018 incorporating the recommendations of the Strategic Management Committee.

RESOLVED TO RECOMMEND TO THE EXECUTIVE COMMITTEE

(a) That the findings, internal audit opinions on the adequacy of the design of the system of internal controls are Inadequate and operation of the system 
of internal controls is Ineffective around The Final Internal Audit Report on The Audit of Performance Information (Alignment and Usefulness Testing), be 
NOTED.

(b) That Management should ensure and promote adherence to the implementation requirements of the SOPs and policies and procedures.
(c) That Management in all departments should hold their teams accountable for non-compliance with the implantation requirements of the SOPs and 

policies and procedures, poor and non- submission of the performance information.
(d) That Management should document performance information systems that will include technical indicator descriptions for each indicator relevant to 

the development priority / objective to clearly identify and distinguish between inputs, process and outputs / reporting.
(e) That Management should ensure that planned organizational performance indicators in the IDP are set with performance targets in line with the 

principles of the Municipal Systems Act and FMPPI.
(f) That Management should review the Integrated Development Plan (IDP) to ensure that planned information reported in the document is valid, accurate 

and complete.
(g) That Management should maintain a summative Service Delivery and Budget Implementation Plan (SDBIP) per year in line with the 5-year period of the 

IDP that will indicate performance targets that have been achieved over the period as this is year 5 of the IDP.
(h) That Management should review SDBIP to ensure that planned information reported in the document is valid, accurate and complete.
(i) That Management should review IDP and SDBIP for proper alignment of goals, objectives and strategies between these documents.
(j) That Management should consider reviewing budgetary processes to ensure that budget as required by Treasury and SDBIP are aligned.
(k) That Management should ensure that planned organizational performance indicators in the SDBIP updated to be applicable for the relevant year under 

review.

10.9. FINAL INTERNAL AUDIT REPORT ON AUDIT OF PERFORMANCE INFORMATION QUARTER 2 – MID – TERM OF 2017/2018 [3.10.1.1]

Report dated 2 August 2018 incorporating the recommendations of the Strategic Management Committee.

RESOLVED

That the report dated 2 August 2018 incorporating the recommendations of the Strategic Management Committee on the Final Internal Audit Report On 
Audit Of Performance Information Quarter 2 – Mid – Term Of 2017/2018 be STOOD DOWN.

10.10. FINAL INTERNAL AUDIT REPORT ON AUDIT OF PERFORMANCE INFORMATION QUARTER 3 – OF 2017/2018[3.10.1.1]

Report dated 2 August 2018 incorporating the recommendations of the Strategic Management Committee.

(The report was not placed on the agenda).

RESOLVED

That the report dated 2 August 2018 incorporating the recommendations of the Strategic Management Committee on the Final Internal Audit Report On 
Audit Of Performance Information Quarter 3 – Of 2017/2018 be STOOD DOWN.

11. RISK MANAGEMENT

11.1. REPORT ON THE RISK MANAGEMENT FUNCTION FOR THE MONTH OF MARCH 2018 [3.10.1.1]

Report dated 14 May 2018 incorporating the recommendations of the Strategic Management Committee.

RESOLVED TO RECOMMEND TO THE EXECUTIVE COMMITTEE

That the report dated 14 May 2018 incorporating the recommendations of the Strategic Management Committee on the Report On The Risk Management 
Function For The Month Of March 2018 be NOTED.
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12. CONSOLIDATED AUDIT FINDINGS REGISTER STATUS AT MSUNDUZI

12.1. (i) PROGRESS REPORT OF MSUNDUZI MUNICIPALITY ON AUDITOR GENERAL FINDINGS TRACKER 2016/2017 FINANCIAL 
  YEAR AND INTERNAL AUDIT FINDINGS TRACKER 2017/2018 FINANCIAL YEAR [3.10.1.1]

 (ii) PROGRESS REPORT OF MSUNDUZI MUNICIAPLITY ON AG FINDINGS TRACKER 2017/2018 FINANCIAL YEAR

It was reported that the reports were overtaken by events. The Department of Cooperative Governance and Traditional Affairs and National Treasury were 
already updated on the recent reports completed.

RESOLVED 

That the Audit Readiness Consultant liaises with the Finance Business Unit in order to ensure that the reports in (i) and (ii) above are updated accordingly as 
the months on June and August were omitted in the reports. 

12.2. ANNEXURE B – AUDITOR GENERAL FINDINGS TRACKING TOOL MSUNDUZI MUNICIPALITY 2016/2017 FINANCIAL YEAR [3.10.1.1]

This report was not discussed as it was reported that it was overtaken by events and required to be updated.

NOTED.

13. PERFORMANCE ASSESSMENT SCHEDULE FOR THE 2018/2019 FINANCIAL YEAR [10.4.1]

Report dated 8 June 2018 incorporating the recommendations of the Strategic Management Committee.

RESOLVED TO RECOMMEND TO THE EXECUTIVE COMMITTEE

That the report dated 8 June 2018 in respect of the Performance Assessment Schedule for the 2018/2019 Financial Year be NOTED.

14. IT GOVERNANCE REPORT

RESOLVED

That the report on IT Governance be STOOD DOWN; it being noted that a progress report should be submitted quarterly to Audit Committee meetings. 

15.1. SECTION 71 OF THE MUNICIPAL FINANCE MANAGEMENT ACT NO 56 OF 2003 – MARCH 2018 [3.7.1(2017/2018)]

Report dated 15 May 2018 incorporating the recommendations of the Strategic Management Committee.

It was reported that in terms of the grants, the Municipality was still applying for rollovers. It was further reported that the capital funding in the current 
financial year was severely more underspent than the previous financial year.

RESOLVED

That the report on Section 71 of the Municipal Finance Management Act No 56 of 2003 – March 2018 be NOTED.

15.2. SECTION 66 OF THE MUNICIPAL FINANCE MANAGEMENT ACT NO 56 OF 2003 : EXPENDITURE ON STAFF BENEFITS MONTHLY REPORT : 
MARCH 2018 : [3.7.1 (2017/2018)]

Report dated 15 May 2018 incorporating the recommendations of the Strategic Management.

It was reported that the overtime for emergency workers was centralized at the Office of the City Manager.

It was further reported that all other overtime workers had to seek the pre-approval for before receiving the overtime approval for payment to be made.

RESOLVED

That the Section 66 report for March 2018 be NOTED.

15.3. METER READING STATISTICS: MARCH 2018 [3.3.1.2.1]

Report dated 15 June 2018 incorporating the recommendations of the Strategic Management

RESOLVED

That the report dated 15 June 2018 incorporating the recommendations of the Strategic Management be STOOD DOWN, as it was outdated and had been 
overtaken by events.

15.4. METER READING STATISTICS: MAY 2018 [3.3.1.2.1]

Report dated 10 July 2018 incorporating the recommendations of the Strategic Management

RESOLVED

That the report dated 10 July 2018 incorporating the recommendations of the Strategic Management be STOOD DOWN, as it was outdated and had been 
overtaken by events.
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16. IRREGULAR AND FRUITLESS AND WASTEFUL EXPENDITURE

16.1. IRREGULAR EXPENDITURE REPORT

Report by the Chief Financial Officer.

RESOLVED

That the item on Irregular Expenditure be STOOD DOWN until the next meeting of the Audit Committee.

16.2. FRUITLESS AND WASTE EXPENDITURE REPORT

Report by the Chief Financial Officer.

RESOLVED 

That the item on Fruitless and Waste Expenditure be STOOD DOWN until the next meeting of the Audit Committee.

17. REPORTS ON MUNICIPAL ENTITIES

17.1 REPORT FROM SAFE CITY ON THE QUARTERLY FINANCIAL PERFORMANCE [3.10.1.1] 

Report by Manager : Safe City.

RESOLVED

That the report on Safe City Quarterly Financial Performance be NOTED.

LEGAL REPORT

18.1. REPORT ON SIGNIFICANT LEGAL MATTERS

Report by the Legal Advisor.

NOTE BY THE SENIOR MANAGER: SECRETARIAT AND AUXILIARY SERVICES

Due to the strict confidentiality of this item, an extract of the minutes under this item has been given to the Audit Committee members ONLY and a copy 
filed in the official CONFIDENTIAL records.

VARIOUS REPORTS

19.1. DEFICIENCIES IN THE APPOINTMENT AND MONITORING OF SERVICE PROVIDERS FOR THE GREATER EDENDALE AND VULUNDLELA 
DEVELOPMENT INITIATIVE AND SCHEDULE OF FINDINGS [4.4.4.5]

Report dated 22 January 2018 incorporating the recommendations of the Strategic Management Committee.

RESOLVED

That the Audit Finding 4 on the GEVDI Internal Audit Report viz, “Deficiencies in the Appointment and Monitoring of Service Providers for the Greater 
Edendale and Vulundlela Development Initiative and Schedule of Findings” be removed as the Supply Chain Process has commenced.

19.2. INTERNAL AUDIT FINDINGS PROGRESS REPORT ON FUEL [13.4.2.5] 

Report dated 17 May 2018 incorporating the recommendations of the Strategic Management Committee.

RESOLVED

That the report dated 17 May 2018 incorporating the recommendations of the Strategic Management Committee on the Internal Audit Findings Progress 
Report On Fuel be NOTED.

19.3. AUDITOR GENERAL OF SOUTH AFRICA FINDINGS PROGRESS REPORT [3.10.1.1]

Report dated 17 May 2018 incorporating the recommendations of the Strategic Management Committee.

RESOLVED

That the report dated 17 May 2018 incorporating the recommendations of the Strategic Management Committee on the Auditor General of South Africa 
Findings Progress Report be NOTED.

19.4. REQUEST TO REMOVE AUDIT FINDINGS IN TERMS OF THE ANNUAL AUDIT PLAN FOR THE 2014/2015 FINANCIAL YEAR FOR BUILDING 
INSPECTORATE AND URBAN SERVICES UNIT (BUILDING CONTROL AND SIGNAGE [3.10.1.1]

Report dated 30 April 2018 incorporating the recommendations of the Strategic Management Committee.

RESOLVED

That the report dated 30 April 2018 incorporating the recommendations of the Strategic Management Committee on the Request To Remove Audit Findings 
In Terms Of The Annual Audit Plan For The 2014/2015 Financial Year For Building Inspectorate And Urban Services Unit (Building Control And Signage be, 
NOTED.
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20.1. REPORT ON THE TURNAROUND PLAN FOR AN UNQUALIFIED 2017/2018 AUDIT

RESOLVED

That this item be REMOVED from the agenda, in view of the project with KPMG being completed.

20.2. UPDATE ON SAP POST IMPLEMENTATION AND MSCOA UPDATE AND ALIGNMENT TO APPROVED BUSINESS PROCESSES (Matters 
arising July 2017 – Challenges of the current LIVE phases of SAP and how these are being dealt with and how it is affecting the financial business 
processes)

Presentation by the Chief Financial Officer.

RESOLVED

That the item on Update On SAP Post Implementation and mSCOA Update and Alignment to Approved Business Processes be STOOD DOWN and a 
presentation be conducted at the next meeting of the Audit Committee.

20. UPDATE BY THE AUDITOR GENERAL – AUDIT STRATEGY

(Item 20.1. of the agenda).

Presentation by B Thabethe (AGSA).

(Raised Verbally).

The Senior Manager: AGSA briefed committee on the Audit Strategy. 

The Chairperson indicated that if all role players worked efficiently and worked on a voluntarily basis during the audit at Msunduzi by the Auditor General 
team, an understanding will be developed and sustained. He raised a concern that it seemed that Msunduzi was paying a higher fee to the Auditor General. 

RESOLVED

That the Audit Strategy by the Auditor General of South Africa, which was tabled at the current meeting of the Audit Committee, be NOTED.

CONFIDENTIAL: NOT FOR PUBLICATION

21. CONFIRMATION OF CONFIDENTIAL MINUTES [3.10.1.1]

(a) Minutes of the meeting held on 6 April 2018.
(b) Minutes of the meeting held on 8 June 2018.

NOTE BY THE SENIOR MANAGER: SECRETARIAT AND AUXILIARY SERVICES

Due to the strict confidentiality of this item, an extract of the minutes under this item has been given to the Audit Committee members ONLY and a copy 
filed in the official CONFIDENTIAL records.

CONFIDENTIAL: NOT FOR PUBLICATION

23. QUARTERLY REPORT ON THE WHISTLE BLOWING HOTLINE : 1 APRIL 2018 TO 30 JUNE 2018 [3.10.1.1] 

24. ALLEGATIONS OF ILLEGAL ELECTRICITY CONNECTIONS AND MUNICIPAL VEHICLE ABUSE RECEIVED THROUGH THE WHISTLE BLOWING 
HOTLINE FOR THE MONTH OF APRIL 2018 [3.10.1.1] 

25. FORENSIC INVESTIGATION INTO ALLEGED IRREGULARITIES RELATING TO ACCOUNT NUMBER 02749123 [3.10.1.1] 

26. FORENSIC INVESTIGATION INTO ALLEGED IRREGULARITIES RELATING TO ACCOUNT NUMBER 0358851[3.10.1.1] 

27. REPORT ON THE STATUS OF FORENSIC INVESTIGATIONS AT MSUNDUZI 

28. UPDATE ON REGISTER OF DISCIPLINARY MATTERS [3.10.1.1]

NOTE BY THE SENIOR MANAGER: SECRETARIAT AND AUXILIARY SERVICES

Due to the strict confidentiality of this item, an extract of the minutes under this item has been given to the Audit Committee members ONLY and a copy 
filed in the official CONFIDENTIAL records.
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01 Nov 
2018

8. MATTERS ARISING

8.1. PROGRESS ON SAP

(Items of the Outstanding matters report dated 25 September 2018)

RESOLVED

That this item on Progress on SAP be removed as it was dealt with.

8.2. FINAL INTERNAL AUDIT REPORT ON THE ART GALLERY MANAGEMENT [3.10.1.1]

RESOLVED

That this item on Final Internal Audit Report on the Art Gallery Management remain on the outstanding matters report as it was not dealt with.

8.3. REPORT ON THE LAND AUDIT

RESOLVED

(a) It was NOTED that report titled “ Progress report : Review of the Msunduzi Municipal Land Audit and Preparation of the Land Audit in GIS/ICT format” 
was discussed at the Audit Committee meeting on 1 November 2018 as item 17.3 of the agenda dated 1 November 2018.

(b) That further progress report will be required to be submitted by the General Manager : Sustainable Development and City Enterprises at the next 
meeting of the Audit Committee.

8.4. REPORT ON THE LEASE AUDIT

RESOLVED

That this item on Report on the Lease Audit remain on the outstanding matters report as it was not dealt with; it being noted that the Senior Manager : 
Assets submits a report to the next meeting of the Audit Committee on the follow up of the leases.

8.5. FORENSIC INVESTIGATION INTO ALLEGED IRREGULARITIES OCCURRING AT FINANCE SECTION – GIYAN ENGINEERING [3.10.1.1]

RESOLVED

That this item on Forensic Investigation Into Alleged Irregularities Occurring At Finance Section – Giyan Engineering be REMOVED from the Outstanding 
Matters as the matter was dealt with.

8.6. FINAL INTERNAL AUDIT REPORT OF WRITE-OFFS AND ADJUSTMENTS ON CONSUMER BILLING ACCOUNTS ON THE PROMIS INCOME 
SYSTEM [3.10.1.1]

RESOLVED

That this item on Final Internal Audit Report Of Write-Offs And Adjustments On Consumer Billing Accounts On The PROMIS Income System was 
completed, however a report be submitted by the Senior Manager : Income (Acting) to the next meeting of the Audit Committee in order for the matter to be 
closed.

8.7. MSUNDUZI RAISED AS A DEBTOR [3.10.1.1]
 
RESOLVED

(d) It was reported that the Infrastructure Unit was not restricting the water supply as they were not aware of which properties’ meters to restrict.
(e) That Infrastructure Unit be given a latest list of properties falling under Msunduzi.
(f) That the Senior Manager : Income (Acting) and the General Manager : Sustainable Enterprises (Acting) meet with Councillors in the wards affected, to 

inform them that the owners are only to be contacted and not the tenants

8.8. SECTION 71/SECTION 52 (D) REPORT OF THE MFMA NO 56 OF 2003 – JUNE 2017 [3.7.P]

RESOLVED

That the item on Section 71/Section 52 (D) report of the MFMA No 56 Of 2003 – June 2017 remains outstanding; it being noted that a report be submitted 
to the next meeting of the Audit Committee.

8.9. PRESENTATION OF PREPAID WATER METERING

RESOLVED

That the item on Presentation Of Prepaid Water Metering remains on the outstanding matters report, pending a report to be submitted by the General 
Manager : Infrastructure Services [Acting], it being noted that Finance Business Unit comments were awaited in respect of the report, further noting that the 
task team to carry out an investigation.

8.10. REVISION OF THE ANNUAL AUDIT PLAN [3.10.1.1]

RESOLVED

That the item on Revision Of The Annual Audit Plan be removed from the outstanding matters report as it has been dealt with.
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8.11. FINAL INTERNAL AUDIT REPORT ON DEBTORS MANAGEMENT [3.10.1.1]

RESOLVED

That the item on Final Internal Audit Report On Debtors Management remains on the outstanding matters report, pending a report to be submitted by the 
Senior Manager : Human Resources, since the supervisor post was not filled yet.

8.12. MFMA SECTION 71 AND SECTION 72 (D) MONTHLY, MID YEAR AND QUARTERLY REPORTS [3.7.1 (2017/2018])

RESOLVED

That the item on remains on MFMA Section 71 And Section 72 (D) Monthly, Mid-Year and Quarterly Reports remains on the outstanding matters report, 
pending a report to be submitted by the Senior Manager : Expenditure [Acting]

8.13. QUARTER 2 (OCTOBER – DECEMBER 2017) ON THE 2017/2018 SERVICE DELIVERY AND BUDGET IMPLEMENTATION PLAN (SDBIP) AND 
OPERATIONAL PLAN (OP) [10.4.1]

RESOLVED

That the item on Quarter 2 (October – December 2017) On The 2017/2018 Service Delivery And Budget Implementation Plan (SDBIP) And Operational Plan 
(OP) be removed from the Outstanding matters report as the matter was dealt with.

8.14. CONSOLIDATED AUDIT FINDINGS REGISTER STATUS AT MSUNDUZI : PROGRESS REPORT ON 2015/2016 AND 2016/2017 INTERNAL AUDIT 
FINDINGS [3.10.1.1]

RESOLVED

That the item on Consolidated Audit Findings Register Status At Msunduzi : Progress Report On 2015/2016 And 2016/2017 Internal Audit Findings remains 
on the outstanding matters report, pending a report/presentation to be submitted by the Audit Readiness Consultant to the next meeting of the Audit 
Committee.

8.15. PRESENTATION OF HIGH LEVEL FINDINGS BY KPMG

RESOLVED

That the work study officers who were employed on contract started on 3 September 2018; it being noted that a report in respect of progress be submitted 
to future Audit Committee meetings for noting.

8.16. INTERNAL AUDIT 2017/2018 ANNUAL AUDIT PLAN STATUS UPDATE [3.10.1.1]

RESOLVED

This item was reported as part of Item 22 on the agenda dated 1 November 2018, therefore the item be removed as it was dealt with.
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INTERNAL AUDIT (ASSURANCE)

10.1. FINAL INTERNAL AUDIT REPORT ON SAP POST IMPLEMENTATION REVIEW (Phase 2 – Application Controls Including Data Migration 
Review.

Report dated 14 August 2018 incorporating the recommendations of the Strategic Management Committee.

RESOLVED TO RECOMMENDED TO THE EXECUTIVE COMMITTEE

(a) That the findings, internal audit opinions on the adequacy of the design of the system of internal controls are inadequate and operation of the system of 
internal controls is ineffective around the outcome of the Final Internal Audit Report On Sap Post Implementation Review (Phase 2 – (a) 
Application Controls Including Data Migration Review), be NOTED.

(b) That management should ensure that inappropriate access be remediated. Periodic reviews of user accounts together with the corresponding 
transaction codes assigned should be performed by independent senior officials. Furthermore, evidence of these reviews should be retained.

(c) That periodic user access reviews should be conducted to identify users with excessive access and segregation of duties concerns. Access for the 
accounts that were used during the implementation of SAP should be revoked. Furthermore, the activities performed on production environment 
should be monitored on a regular basis.

(d) That management should ensure that a refresh training course for the SAP ISU super-users is conducted by EOH, so that for first line IT support can be 
provided by the internal Msunduzi staff, i.e. SAP super-users. This will thereby reduce the dependency on EOH and upskill current internal staff.

(e) That management should ensure that the formalised clearing rules are located. In addition, a centralised document retention repository should be 
established.

(f) That management should investigate all ISU Masterfile information creation or changes effected without approval documentation and ensure that 
adequate record keeping activities are performed and source documentation can be made available upon request.

(g) That management should ensure that there is an automated posting between the SAP HCM and SAP ISU modules.
(h) That management should contact the service providers to ensure that the information received from them are encrypted. If this is not feasible, an 

automated interface should be created to upload the information. In addition, SAP should be configured to prevent duplicate files from being uploaded.
(i) That management should ensure that the information uploaded to ISU, which is obtained from MetVal, is updated by the MetVal Program A/aluation 

automated interface that already exists on SAP through execution of the Valuation interface Program, i.e. ZMETVAL.
(j) That management should enable the meter reading functionality within SAP. If this is not currently feasible, the transfer of information between 

NeoMeter and SAP should be automated.
(k) That management should ensure that the system is configured to prevent duplicate business partners from being created.
(l) That management should ensure that inappropriate access is remediated in a timely manner.
(m) That periodic reviews of user accounts together with the corresponding transaction codes assigned to user accounts should be performed by 

independent senior officials. Furthermore, evidence of these reviews should be retained.
(n) That management should ensure that all activities of the SAP super users are logged, logs are reviewed on a regular basis either electronically or 

manually by an independent senior official for appropriateness and that evidence of the reviews are maintained.
(o) That management should ensure that all assets are captured on the system before it is released to the users for use.
(p) That in addition, regular spots checks should be performed at the municipality premises to verify that all assets found on the municipality premises has 

been appropriately captured in the asset register.
(q) That management should ensure that there is an adequate succession plan in place and that existing staff members are upskilled to assume the 

responsibilities of staff that are away for extended periods of time to ensure continuity of operations.
(r) That management should ensure that inappropriate access as identified in the finding is remediated in a timely manner.
(s) That management should ensure that staff are adequately trained on how to use the system and that the service provider provides adequate support. 

This will enable staff to generate and provide the requested information in a timely manner for review.
(t) That management should ensure that Landfill invoice upload is done through an interface with the Landfill system as per the approved blueprint 

document for the SAP SD module.
(u) That management should ensure that the super user accounts are appropriately secured and disabled in the production environment when not required 

for use.
(v) That management should consider implementing an SOD monitoring tool to monitor and track SOD conflicts. Where SOD conflicts identified the 

management should be notified to address the issue immediately.
(w) That management should ensure that the SAP PS module is configured as per the requirements of the SAP training manual documents.
(x) That management should ensure that approved copies of training manuals exist and can be provided for review upon request.
(y) That the SAP RE module should be configured to automatically interface with METVAL.
(z) That management should ensure that SAP modules are implemented in their entirety, including all sub-modules and relevant functionality as the per the 

signed blueprint documents.
(aa) That management should ensure that the SAP RE module is configured as per the requirements of the SAP blueprint/training manual documents. 

10.2. FINAL INTERNAL AUDIT REPORT ON AUDIT OF PERFORMANCE INFORMATION QUARTER 2 OF 2017/2018

Report dated 2 October 2018 incorporating the recommendations of the Strategic Management Committee.

RESOLVED TO RECOMMEND TO THE EXECUTIVE COMMITTEE

(a) That the findings, internal audit opinions on the adequacy of the design of the system of internal controls are adequate and operation of the system of 
internal controls is ineffective around the Final Internal Audit Report on Audit of Performance Information Quarter 2 of 2017/18, be NOTED.

(b) That the responsible person for the Business Unit should ensure that the Portfolio of Evidence Files are submitted for the review to ensure compliance 
with the Regulation.

(c) That a Review should be performed on the Portfolio of Evidence Files to ensure compliance with the Act and the regulations.
(d) That the Portfolio of Evidence files should be updated as and when a particular target is achieved and this information should inform the information 

reported on the monthly and quarterly SDBIP and not at the end of the quarter upon Internal Audit’s request.
(e) The Portfolio of Evidence file should be reviewed/spot checked by the General Manager evidenced by spot review marks and a signature.
(f) That the Portfolio of Evidence Files should be provided for auditing within the stipulated deadlines and failure thereof should be reported to the City 

Manager as it is expected that these files are provided for auditing after the General Managers have performed their reviews.
(g) That the City Manager should take action against the General Managers of the business units that fail to comply with the above.
(h) That Senior Managers should ensure that all performance reported is accompanied by supporting documentation that is valid, verifiable and relevant. 
(i) That Senior Managers should ensure that all performance reported is supported by the Service Delivery Budget Implementation Plan reporting template 

and that the template is signed by the preparer and reviewer within the business unit. 
(j) That Senior Managers should ensure that all performance reported is supported by documentation that is valid, verifiable and relevant. 
(k) That General Managers should conduct a thorough review of the quarterly progress reports and ensure that all performance reported is verified against 

supporting documentation to confirm the validity and accuracy of the reported performance.
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10.3. FINAL INTERNAL AUDIT REPORT ON AUDIT OF PERFORMANCE INFORMATION QUARTER 3 OF 2017/2018

Report dated 2 October 2018 incorporating the recommendations of the Strategic Management Committee.

RESOLVED TO RECOMMEND TO THE EXECUTIVE COMMITTEE

(a) That the findings, internal audit opinions on the adequacy of the design of the system of internal controls are adequate and operation of the system of 
internal controls is ineffective around the Final Internal Audit Report on Audit of Performance Information Quarter 3 of 2017/18 be NOTED.

(b) That the responsible person for the Business Unit should ensure that the Portfolio of Evidence Files are submitted for the review to ensure compliance 
with the Regulation.

(c) That a Review should be performed on the Portfolio of Evidence Files to ensure compliance with the Act and the regulations.
(d) That the Portfolio of Evidence file should be updated as and when a particular target is achieved and this information should inform the information 

reported on the monthly and quarterly Service Delivery and Budget Implementation Plan and not at the end of the quarter upon Internal Audit’s request.
(e) That the Portfolio of Evidence file should be reviewed/spot checked by the General Manager evidenced by spot review marks and a signature.
(f) That Portfolio of Evidence files should be provided for auditing within the stipulated deadlines and failure thereof should be reported to the City 

Manager as it is expected that these files are provided for auditing after the General Managers have performed their reviews.
(g) That the City Manager should take action against the General Managers of the business units that fail to comply with the above.
(h) That Senior Managers should ensure that all performance reported is accompanied by supporting documentation that is valid, verifiable and relevant. 
(i) That Senior Managers should ensure that all performance reported is supported by the SDBIP reporting template and that the template is signed by the 

preparer and reviewer within the business unit. 
(j) That the actual achievement that was recorded should have read a rating of 3 (100% - 129%).
(k) That General Managers should conduct a thorough review of the quarterly progress reports and ensure that all performance reported is verified against 

supporting documentation to confirm the validity and accuracy of the reported performance.
(l) That the actual achievement that was recorded should have read “None” and not 69% and below as there was no progress made towards the 

achievement of the target.

10.4. FINAL INTERNAL AUDIT REPORT ON THE REVIEW OF MSUNDUZI MUNICIPALITY’S ANNUAL FINANCIAL STATEMENTS [3.10.1.1]

Report dated 18 October 2018 incorporating the recommendations of the Strategic Management Committee.
 
RESOLVED TO RECOMMEND TO THE EXECUTIVE COMMITTEE

(a) That the findings, internal audit opinions on the adequacy of the design of the system of internal controls are inadequate and operation of the system of 
internal controls is ineffective around the Final Internal Audit Report on the Review of the Annual Financial Statements, be NOTED.

(a) That Management should perform the following:
• Ensure early action for correction of prior year figures and ensure that these are addressed before the year end.
• Ensure early that the corrections done are audited by the AGSA as early as possible or during the planning phase.
• Ensure comparative figures in the face of the Annual Financial Statements are cross-referenced to their adjustments in the prior period error note.
• Review Annual Financial Statements for accuracy before submission for audit.
• Assess and disclose the impact of the GRAP standards issued but not effective as require by GRAP 3, paragraph 32 and paragraph 33(e)(i) and(ii). 
• Design systems of internal control to ensure smooth adoption of the new accounting standards to enable collation of comparative information 

throughout the affected period.
• Review Annual Financial Statements for compliance with GRAP standards before submission for audit.
• Develop GRAP compliance checklist as review mechanisms to ensure complete and full compliance of the Annual Financial Statements with 

GRAP.
• Disclose the future minimum finance lease payment as require by GRAP 13, paragraph 38(b).
• Disclose the future minimum operating lease payment as require by GRAP 13, paragraph 42(a).
• Disclose the physical quantities of each group of agricultural assets including their output at the point of harvest as required by GRAP 27, 

paragraph 42 and paragraph 43.
• Identify pledges and recorded them at the point when they are realized and if no pledges this should be indicated as such in Annual Financial 

Statements.
• Disclose the carrying amount of inventory pledged as a security for liabilities as required by GRAP 12, paragraph 47(h).
• Ensure that all financial line items in the annual financial statements are supported by sufficient appropriate supporting evidence.
• Adjust and correct the variances noted.
• Follow up on the actual status of the audit action plan implementation and adjust the annual financial statements.
• Disclose the items that have not been successfully implemented for urgent actioning and follow up. 
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10.5. FINAL INTERNAL AUDIT REPORT ON SAFE CITY (PTY) ANNUAL FINANCIAL STATEMENTS [3.10.1.1]

Report dated 18 October 2018 incorporating the recommendations of the Strategic Management Committee.

RESOLVED TO RECOMMEND TO THE EXECUTIVE COMMITTEE

(a) That the findings, internal audit opinions on the adequacy of the design of the system of internal controls are inadequate and operation of the system of 
internal controls is ineffective around the Review of the Safe City (PTY) Ltd Annual Financial Statements, be NOTED.

(b) That Management should Disclose the GRAP standards issued but not effective as require by GRAP 3, paragraph 32. (In the Accounting standard 
board website these are the standards not yet effective: GRAP 20, 32, 34, 35, 36, 37, 38, 108, 109 and 110. Interpretation GRAP 17, 18 and 19.

(c) That Management should review Annual Financial Statements for compliance with GRAP standards before submission for audit.
(d) That Management should Disclose the GRAP standards issued but not effective as require by GRAP 3, paragraph 32. 
(e) That In the Accounting standard board website these are the standards not yet effective:

i. GRAP 20, 32, 34, 35, 36, 37, 38, 108, 109 and 110.
ii. Interpretation GRAP 17, 18 and 19.

(f) That Management should review Annual Financial Statements for compliance with GRAP standards before submission for audit.
(g) That Management should ensure that line items in the face of the Annual Financial Statements are cross-referenced to their corresponding disclosure 

notes.
(h) That Management should review Annual Financial Statements for accuracy before submission for audit.
(i) That Management should ensure that Accounting Policy relating to Revenue from Non-Exchange Transactions is developed, adopted and included in 

the financial statements. 
(j) That Management should ensure that particulars relating to the salaries, allowances and benefits for board of directors, chief executive officer and 

other senior managers of the entity are included in the note of the Employee Costs. 
(k) That Management should reclassify Interest Income as Finance Income in the Statement of Financial Performance and in the Disclosure Note.
(l) That Management should ensure the Income Tax refund received is adjusted from the trade and other payables and be recorded in the Statement of 

Financial Performance as Other Income.
(m) That the Statement of Changes in Net Assets and Cash Flows should be also adjusted to reflect the correction.
(n) That Management should ensure that VAT refund not received from SARS is adjusted from the Trade and Other and be recorded as Trade and Other 

Receivables.
(o) That Management should seek the necessary guidance/training with regards to reconfigure the Case-ware software to report Cash Flow from 

Operating Activities in accordance with the direct method as prescribed by GRAP 2, paragraph 19.
(p) That Management should perform the following:

i. Adjust the value amount of R78 289.00 as reflected in the supplementary budgetary statement to reflect the correct amount of R53 099.00.
ii. Other expenses reflected in the supplementary budgetary statement be adjusted by the difference that is noted between R78 289.00 and R53 

099.00. 
(q) That Management should re-visit the entire population of transactions and verify for the purpose of determining whether there are no other items that 

are affected by the similar incidents as noted above. 
(r) That Management should review Supply Chain Management policies and procedures to ensure that it is consistent with the parent municipality and 

Municipal Supply Chain Management Regulations.

10.6. FINAL INTERNAL AUDIT REPORT ON THE HIGH LEVEL REVIEW OF THE 2016/2017 ANNUAL REPORT[3.10.1.1]
 
Report dated 7 May 2018 incorporating the recommendations of the Strategic Management Committee.

RESOLVED TO RECOMMEND TO THE EXECUTIVE COMMITTEE

That the findings on the Final Internal Audit Report on the High Level Review of the 2016/2017 Annual Report be noted and that assurance be obtained 
from the Performance Management Section that all anomalies identified during the audit have been rectified prior to printing the final gloss copy of the 
Annual Report.

PERFORMANCE MANAGEMENT

11.1. OUTSTANDING MATTER ITEM - QUARTER 2 (OCTOBER TO DECEMBER 2017) ON THE 2017/2018 SERVICE DELIVERY BUDGET AND 
IMPLEMENTATION PLAN (SDBIP) AND OPERATIONAL PLAN (OP) [10.4.1]

Report dated 8 October 2018 by the Manager : Organisational Compliance, Performance and Knowledge Management [Acting].

RESOLVED

(a) That the report on the Quarter 2 (October to December 2017) on the 2017/2018 Service Delivery Budget And Implementation Plan (SDBIP) And 
Operational Plan (OP) be NOTED, and removed from the Outstanding matters list of the Audit Committee.

(b) That the Actions taken by the City Manager in respect of the poor performance report be NOTED.

12. IT GOVERNANCE REPORT

Concern was raised that monitoring and functioning of the structures of IT was not being done. Furthermore, it was pointed out that there was no action 
plan in place.

The City Manager [Acting] pointed out that a per statutory requirements, the ICT Steering Committee was being revived as this was a critical problem raised 
by the Auditor General during the audit.

The Chief Audit Executive also stated that a review on the entire governance of IT in the municipality was currently being undertaken in order to test 
whether the IT environment in the municipality was still intact.

RESOLVED

That the General Manager: Corporate Services ensures that a quarterly report on IT Governance which elaborates on governance and strategies, including 
high level summaries or a dashboard report, be submitted to the next meeting of the Audit Committee
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13. QUARTERLY REPORT SECTION 52/71/66

13.1. SECTION 71 OF THE MUNICIPAL FINANCE MANAGEMENT ACT NO 56 OF 2003 – JULY 2018 [3.7.1(2017/2018)]

Report dated 12 October 2018 incorporating the recommendations of the Strategic Management Committee.

Concern was raised that there was a 10% variance and whether it was reasonable. It was further suggested that a framework as guideline be developed in 
terms of variances. It was also pointed out that this matter on variances, was also raised as a query by the Auditor General.

RESOLVED

(a) That the report dated 12 October 2018 incorporating the recommendations of the Strategic Management Committee on the Section 71 of the Municipal 
Finance Management Act No 56 of 2003(as amended) – July 2018 be NOTED.

(b) That in future the latest Section 71 reports be submitted to the Audit Committee meetings.

13.2. SECTION 66 OF THE MUNICIPAL FINANCE MANAGEMENT ACT NO 56 OF 2003 : EXPENDITURE ON STAFF BENEFITS MONTHLY REPORT : 
AUGUST 2018 : [3.7.1 (2017/2018)]

Report dated 8 October 2018 incorporating the recommendations of the Strategic Management Committee.

RESOLVED

(a) That the Section 66 report for August 2018 be NOTED.
(b) That in future the latest Section 66 reports be submitted to the Audit Committee meetings.

13.3. PROGRESS REPORT ON THE RECOMMENDATIONS MADE BY THE INTERNAL AUDIT UNIT AND REQUEST THE COMMITTEE TO APPROVE 
THE FINAL DRAFT OF THE PROCEDURE MANUAL FOR THE VALUATION UNIT [3.10.1.1]

Report dated 14 September 2018 incorporating the recommendations of the Financial Services Portfolio Committee.

RESOLVED

(a) That the Report dated 14 September 2018 incorporating the recommendations of the Financial Services Portfolio Committee on the update of the 
implementations of the recommendations made by the Internal Audit Unit pertaining to operational processes within the Valuations Unit be NOTED.

(b) That the procedure manual or the Valuations Unit that was developed in terms of the recommendations by the Internal Audit Unit be APPROVED.
(c) That the recommendations made in relation to software system will be adopted on the appointment of the new service provider for the valuation 

software be NOTED.

13.4. REPORT ON THE IMPLEMENTATION OF INTERNAL AUDIT RECOMMENDATIONS [3.10.1.1]

Report dated 14 September 2018 incorporating the recommendations of the Financial Services Portfolio Committee.

RESOLVED

That the report dated 14 September 2018 incorporating the recommendations of the Strategic Management on the status of the implementation of Internal 
Audit Findings and recommendations as contained in the report dated 18 July 2018 be NOTED.

13.5. PROGRESS ON THE IMPLEMENTATION OF FINANCIAL MANAGEMENT SYSTEM [SAP] FOR THE PERIOD 1 JANUARY 2018 TO 31 MARCH 
2018 [2.2.3.2.4]

Report dated 14 September 2018 incorporating the recommendations of the Financial Services Portfolio Committee.

It was reported that at the next Audit Committee as close out report on MSCOA and its implementation on the SAP would be presented by the consultants.

RESOLVED

That the progress on the implementation of the Financial Management System (SAP) for the period 1 January 2018 to 31 March 2018, be NOTED.

13.6. REVIEW OF THE LONG TERM FINANCIAL PLAN [3.7.R]

Report dated 14 September 2018 incorporating the recommendations of the Financial Services Portfolio Committee.

RESOLVED

That the Report dated 14 September 2018 incorporating the recommendations of the Financial Services Portfolio Committee on the Review Of The Long 
Term Financial Plan be STOOD DOWN, in view of a new Financial recovery plan being developed; it being noted that the new Long Term Financial Plan be 
submitted to the next meeting of the Audit Committee and the plan also be e-mailed to the Audit Committee members for perusal.

13.7. KEY FINANCIAL INDICATORS/CASH FLOW REPORT FOR THE PERIOD JULY 2017 TO JUNE 2018 [YEAR TO DATED : APRIL 2018] [3.7.1 
(2017/2018)]

Report dated 14 September 2018 incorporating the recommendations of the Financial Services Portfolio Committee.

RESOLVED

That the Report dated 14 September 2018 incorporating the recommendations of the Financial Services Portfolio Committee on Key Financial Indicators/
Cash Flow Report for the Period July 2017 to June 2018 [year to date : April 2018] be STOOD DOWN, in view of an updated report required to be submitted 
to the next meeting of the Audit Committee as the current report was out dated.
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13.8. UNSPENT BALANCES OF CONDITIONAL GRANTS AS AT JUNE 2018 [3.4.5]

Report dated 14 September 2018 incorporating the recommendations of the Financial Services Portfolio Committee.

RESOLVED

That the Report dated 14 September 2018 incorporating the recommendations of the Financial Services Portfolio Committee on Unspent Balances of 
Conditional Grants as at June 2018 be STOOD DOWN, in view of an updated report required to be submitted to the next meeting of the Audit Committee as 
the current report was out dated.

13.9. WEEKLY CASHFLOW REPORT AND INVESTMENT REGISTER FOR THE MONTH ENDING 26 MAY 2018 [3.7.1 (2017/2018)]

Report dated 14 September 2018 incorporating the recommendations of the Financial Services Portfolio Committee.

RESOLVED

That the Report dated 14 September 2018 incorporating the recommendations of the Financial Services Portfolio Committee on Weekly Cash flow Report 
and Investment Register for the Month Ending 26 May 2018 be STOOD DOWN, in view of an updated report required to be submitted to the next meeting 
of the Audit Committee as the current report was out dated.

14. IRREGULAR AND FRUITLESS AND WASTEFUL EXPENDITURE

14.1. IRREGULAR EXPENDITURE REPORT

Report by the Chief Financial Officer.

It was reported that this matter in respect of Irregular Expenditure was part of an investigation which was not complete and was the reason why the report 
was not submitted.

RESOLVED 

That the item on Irregular Expenditure be STOOD DOWN until the next meeting of the Audit Committee.

14.2. FRUITLESS AND WASTEFUL EXPENDITURE REPORT

It was reported that Fruitless and Wasteful Expenditure was disclosed in the Annual Financial Statements. The critical issue pertained to the suspension of 
officials for an extended period of time who were paid and amounted to R11million. 

RESOLVED 

That the item on Fruitless and Waste Expenditure be STOOD DOWN until the next meeting of the Audit Committee.

REPORTS ON MUNICIPAL ENTITIES

15.1 REPORT FROM SAFE CITY ON THE QUARTERLY FINANCIAL PERFORMANCE [3.10.1.1]

Report by Manager : Safe City.

RESOLVED

That the report on Safe City Quarterly Financial Performance be STOOD DOWN, it being noted that the report was submitted late, subsequent to the 
agenda being printed.

CONFIDENTIAL: NOT FOR PUBLICATION 

16. LEGAL REPORT

16.1. REPORT ON SIGNIFICANT LEGAL MATTERS

Report by the Legal Advisor.

(Tabled at the meeting).

NOTE BY THE SENIOR MANAGER: SECRETARIAT AND AUXILIARY SERVICES

Due to the strict confidentiality of this item, an extract of the minutes under this item has been given to the Audit Committee members ONLY and a copy 
filed in the official CONFIDENTIAL records.
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VARIOUS REPORTS 

17.1. UPDATE ON THE CREATION OF WORK STUDY UNIT THAT WILL FACILITATE STRUCTURAL REVIEW

Report dated 15 August 2018 incorporating the recommendations of the Strategic Management Committee.

RESOLVED TO RECOMMEND TO THE EXECUTIVE COMMITTEE

That the progress to date on the creation of the unit as well as the recruitment progress be NOTED; noting that further reports must be submitted to the 
Strategic Management Committee and Audit Committee on a regular basis.

17.2 REPORT ON THE TRANSPORTATION PLANNING MANAGEMENT POLICIES AND PROCEDURES[17.1.P]

Report dated 16 August 2018 incorporating the recommendations of the Strategic Management Committee.

RESOLVED TO RECOMMEND TO THE EXECUTIVE COMMITTEE

(a) That the report dated 16 August 2018 incorporating the recommendations of the Strategic Management Committee in respect of The Transportation 
Planning Management Policies And Procedures, be NOTED.

(b) That the resolutions of the Strategic Management Committee meeting held on 7 August 2018, be NOTED.

17.3. PROGRESS REPORT: REVIEW OF THE MSUNDUZI MUNICIPAL LAND AUDIT AND THE PREPARATION OF THE LAND AUDIT IN GIS/ICT 
FORMAT

Report dated 18 October 2018 incorporating the recommendations of the Strategic Management Committee.

RESOLVED TO RECOMMEND TO THE EXECUTIVE COMMITTEE

That the progress pertaining to the Land Audit/GIS project, as detailed in the report dated 31 August 2018 by the General Manager : Sustainable 
Development and City Enterprises, be NOTED.

AUDITOR GENERAL MATTERS

18.1 UPDATE BY THE AUDITOR GENERAL

It was indicated that the Auditor General was not present to report on their issues.

18.2. REPORT BY THE ACTING CITY MANAGER AND THE ACTING CHIEF FINANCIAL OFFICER ON PROGRESS OF THE AUDIT FOR THE 
2017/2018 FINANCIAL YEAR BY THE AUDITOR GENERAL

(Raised Verbally).

The Senior Manager: Financial Services [Acting] briefed Committee on behalf of the Acting City Manager and the Chief Financial Officer [Acting].

The following key issues were highlighted in terms of the challenges experienced for submission to the AG :

(i) Auditing of Performance Operations (AOPO) : This item was delayed in terms of submission as it took time to raise the finding, however the outstanding 
issues on the query raised by the AG were submitted.

(ii) Expanded Public Works Programme (EPWP) : The EPWP lists of beneficiaries had to be compared to the Department of Home Affairs lists. The 
information was delayed on submission to the AG but it was submitted.

(iii) Revenue : The Auditor General submitted the information they required and this item was discussed as part of the Audit Committee pre-meeting. More 
information was still to be submitted to the AG.

(iv) IDT : Original documentation was requested by the AG and the municipality does not have these documents. Therefore they have to be obtained from 
the IDT itself. 

(v) Consumer document requests : It was pointed that the AG was still pushing for more requests and still auditing more information. More information 
was also being request for depreciation. The AG was still busy with their findings and the outcome of the audit. Documentation for revenue was to be 
submitted to the AG on time.

(vi) Communication : A summary of the communication received during the audit was prepared and the municipality has responded. Most were Annual 
Financial Statement queries. Some ICT findings were also received.

(vii) Assets and Land Invasion : Communication was received in terms of confirming land being recognized belonged to the municipalities or not. 
(viii) Cash Flow statement : Item can be resolved and forward to the AG.

It was further suggested by the Chief Audit Executive that the contact details of Ms B Kemp be given to the Chief Financial Officer [Acting] in order to 
discuss the issues and requests raised by the AG.

In addition it was pointed out that a Special Audit Committee meeting should be convened in order for the Audit Committee members to peruse the AG 
report to management and advise thereof.

NOTED.
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FOLLOW UP ON 2016/2017 EXTERNAL AUDIT ACTION PLAN-REVENUE MANAGEMENT, CONTINGENT ASSETS, PROPERTY, PLANT AND 
EQUIPMENT (PPE)AND SUPPLY CHAIN MANAGEMENT (SCM) AND PROCUREMENT [3.10.1.1]

Report dated 4 October 2018 by the Chief Audit Executive.

RESOLVED TO RECOMMEND TO THE EXECUTIVE COMMITTEE

(a) That the findings raised in Follow up on 2016/2017 External Audit Action Plan -Revenue Management, Contingent Assets, Property, Plant and 
Equipment (PPE) and Supply Chain Management (SCM) And Procurement, be NOTED.

(b) That Management should ensure that the 2016/2017 Auditor-General findings are adequately addressed and resolved.
(c) That Management should ensure that asset verification is performed systematically and that asset movements should be completed including location 

and reconciled to the Asset Register.
(d) That Management should ensure that in instances where it is not possible to follow the Supply Chain Management processes, the related expenditure 

incurred be classified as irregular expenditure.

CONFIDENTIAL: NOT FOR PUBLICATION

20. CONFIRMATION OF CONFIDENTIAL MINUTES 

21. FINAL INTERNAL AUDIT REPORT ON FACTUAL FINDINGS – AGREED UPON PROCEDURES RELATING TO AN EMPLOYEE TOTAL SALARY 
AND PENSION FUND CONTRIBUTION CALCULATIONS FOR THE PERIOD AUGUST 2018 [3.10.1.1] 

22. REPORT ON THE PROGRESS IN CRIMINAL INVESTIGATIONS AND PROSECUTIONS INTO ALLEGATIONS OF FRAUD [3.10.1.1] 

23. REPORT ON THE FORENSIC INVESTIGATION INTO ALLEGED IRREGULARITIES OCCURRING IN FINANCIAL SERVICES [3.10.1.1] 

24. FORENSIC INVESTIGATION OF ALLEGED IRREGULARITIES OCCURRING AT ASSETS AND LIABILITIES [3.10.1.1] 

25. UPDATE ON REGISTER OF DISCIPLINARY MATTERS [3.10.1.1]

Report by the Senior Manager: Human Resources.

NOTE BY THE SENIOR MANAGER: SECRETARIAT AND AUXILIARY SERVICES

Due to the strict confidentiality of this item, an extract of the minutes under this item has been given to the Audit Committee members ONLY and a copy 
filed in the official CONFIDENTIAL records.

05 March 
2019

UPDATE ON SAP POST IMPLEMENTATION AND MSCOA UPDATE AND ALIGNMENT TO APPROVED BUSINESS PROCESSES (Matters arising July 
2017 – Challenges of the current LIVE phases of SAP and how these are being dealt with and how it is affecting the financial business processes)

RESOLVED

(a) That the Service Provider, Thabani Zulu and Co, provides a written report on the Update On Sap Post Implementation and Mscoa Update And 
Alignment To Approved Business Processes, prior to the meeting to the Audit Committee members so that the members are able to submit comment 
and feedback at the next meeting of the Audit Committee.

(b) That in view of the numerous errors and problems experienced with Mscoa being incorporated into the SAP system, the Acting City Manager ensures 
that a special Audit Committee meeting, a date to be determined, is convened to ensure that all system problems are discussed and resolved 
accordingly.
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MATTERS ARISING

8.1. REPORT ON THE LAND AUDIT

(Items of the Outstanding matters report dated 31 January 2019).

RESOLVED

(a) It was NOTED that report titled “ Progress report : Review of the Msunduzi Municipal Land Audit and Preparation of the Land Audit in GIS/ICT format” 
was discussed at the Audit Committee meeting on 1 November 2018 as item 17.3 of the agenda dated 1 November 2018.

(b) That it be noted that the General Manager : Sustainable Development and City Enterprises [Acting] reported that the land audit was being reviewed in 
consultation with ICT’s GIS unit.

(c) That a further progress report will be required to be submitted by the General Manager : Sustainable Development and City Enterprises [Acting] at the 
next meeting of the Audit Committee.

8.2. REPORT ON THE LEASE AUDIT

It was reported that Internal Audit was to perform the lease audit and this formed part of the Internal Audit revised plan.
A concern was raised in respect of the expected timeframe.

It was reported that a report back would be submitted to the next meeting of the Audit Committee from Internal Audit.

RESOLVED

(a) That it be noted that a further comprehensive report be submitted by the General Manager : Sustainable Development and City Enterprises [Acting] to 
the next meeting of the Audit Committee; it being noted that an external legal opinion was being sought especially in respect of the issue of the 99 year 
leases amongst other matters.

(b) That the General Manager : Sustainable Development and City Enterprises [Acting] must finalise the transfer of properties and the progress be 
submitted every quarter to the Audit Committee and Council.

8.3. MSUNDUZI RAISED AS A DEBTOR [3.10.1.1]

RESOLVED

(g) It was reported that the Infrastructure Unit was not restricting the water supply as they were not aware of which properties’ meters to restrict.
(h) That Infrastructure Unit be given a latest list of properties falling under Msunduzi.
(i) That the Senior Manager : Income (Acting) and the General Manager : Sustainable Enterprises (Acting) meet with Councillors in the wards affected, to 

inform them that the owners are only to be contacted and not the tenants.
(j) That it be noted that the General Manager: Sustainable Development and City Enterprises [Acting] ensures that a process be identified to ensure that 

Msunduzi is not raised as a debtor again.

8.4. MFMA SECTION 71 AND SECTION 72 (D) MONTHLY, MID YEAR AND QUARTERLY REPORTS [3.7.1 (2017/2018])

RESOLVED

That the item on MFMA Section 71 And Section 72 (D) Monthly, Mid-Year and Quarterly Reports be removed from the outstanding matters report, as it was 
discussed as item 12.4. on the agenda dated 5 March 2019.

8.5. CONSOLIDATED AUDIT FINDINGS REGISTER STATUS AT MSUNDUZI : PROGRESS REPORT ON 2015/2016 AND 2016/2017 INTERNAL AUDIT 
FINDINGS [3.10.1.1]

RESOLVED

That the item on Consolidated Audit Findings Register Status At Msunduzi : Progress Report On 2015/2016 And 2016/2017 Internal Audit Findings remains 
on the outstanding matters report, pending a report/presentation to be submitted by the Audit Readiness Consultant to the next meeting of the Audit 
Committee, it being noted that this item becoming a STANDING ITEM ON THE AGENDA of every Audit Committee meeting.

8.6. IT GOVERNANCE AND STRATEGY REPORT

It was reported that the Acting City Manager requested the Manager : IT to attend the meeting but he did not arrive to respond on the matter.

RESOLVED

That this item remains on the Outstanding matters report and the General Manager : Corporate Services ensures that a report is submitted to the next 
meeting of the Audit Committee.

8.7. UPDATE ON REGISTER OF DISCIPLINARY MATTERS

The Chief Audit Executive indicated that discussions were held with Lelani van den Berg and the Acting City Manager and copies of all the reports and 
resolutions of the Strategic Management Committee were being done. People from a panel of SALGA were being requested to assist with these matters to 
prosecute and Chair disciplinary matters, thereafter progress of each matter, with timelines to ensure that each matter is dealt with accordingly should be 
reported. Concern was raised in respect of the number of people being disciplined and the timelines of each disciplinary.

RESOLVED

That this item remains on the Outstanding matters report and the Chief Audit Executive ensures that a report is submitted to the next meeting of the Audit 
Committee.
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8.8. REVIEW OF THE LONG TERM FINANCIAL PLAN

RESOLVED

That this item remains on the Outstanding matters report and the Chief Financial Officer ensures that the Long Term Financial Plan is circulated to all 
members prior to the report being submitted to the next meeting of the Audit Committee on progress .

8.9. KEY FINANCIAL INDICATORS/CASH FLOW

RESOLVED

That this item remains on the Outstanding matters report; it being noted that the Chief Financial Officer ensures that an executive level summary of the Key 
Financial Indicators/Cash Flow is submitted to the next meeting of the Audit Committee.

8.10. IRREGULAR EXPENDITURE REPORT

RESOLVED

That this item remains on the outstanding matters report, it being noted this matter appeared as item 12.6. of the agenda dated 5 March 2019 and a 
progress report also be submitted to each meeting of the Audit Committee.

8.11. FRUITLESS AND WASTEFUL EXPENDITURE REPORT

RESOLVED

That this item remains on the outstanding matters report as the matter was being finalised and a report would be submitted to the next meeting of the Audit 
Committee.

OFFICE OF THE CITY MANAGER

10.1. REPORT OF THE AUDITOR GENERAL FOR THE FINANCIAL YEAR 2017/2018

10.2. PROPOSED FINANCIAL MANAGEMENT INTERVENTION BY INTERNAL AUDIT UNIT ON THE PROVISION OF CONSULTING SERVICES 
[3.10.1.1]

RESOLVED TO RECOMMEND TO THE FULL COUNCIL

(a) That the Proposed Financial Management Intervention System by the Internal Audit Unit in the Financial Services Business Unit through the provision 
of consulting services as per the Internal Audit Charter be APPROVED.

(b) That the proposed monthly fee which is internal in terms of the existing contract with the panel of service providers, be APPROVED.
(c) That the additional budget that is required for the proposed financial management intervention by the Internal Audit Unit be APPROVED.

10.3. PROGRESS REPORT ON FINANCIAL MANAGEMENT INTERVENTION BY INTERNAL AUDIT UNIT ON PROVISION OF CONSULTING 
SERVICES

RESOLVED TO RECOMMEND TO THE FULL COUNCIL

That report dated 19 February 2019 by the Chief Audit Executive on the Progress Report on the Financial Management Intervention by the Internal Audit 
Unit on the Provision of Consulting services be NOTED.

10.4. MID TERM REPORT ON PERFORMANCE 2018/2019[10.4.1]

RESOLVED

That the report by the Manager : Organization Compliance , Performance and Knowledge Management [Acting] on the Mid Term Report On Performance 
2018/2019 be STOOD DOWN, as the members required more time to go through the report.

10.5. DRAFT ANNUAL REPORT 2017/2018 FINANCIAL YEAR [10.4.1]

RESOLVED

That the report by the Manager : Organization Compliance , Performance and Knowledge Management [Acting] on the Draft Annual Report 2017/2018 
Financial Year be STOOD DOWN, pending the completion of the review by the Internal Audit Unit.

10.6. ORGANISATIONAL COMPLIANCE AND KNOWLEDGE MANAGEMENT TURNAROUND STRATEGY – JANUARY 2019 MONTHLY REPORT 
[10.4.1] 

RESOLVED

That the report by the Manager: Organization Compliance, Performance and Knowledge Management [Acting] on the Organisational Compliance And 
Knowledge Management Turnaround Strategy – January 2019 Monthly Report be NOTED.

10.7. 2nd QUARTERLY (OCTOBER-DECEMBER 2018) PROGRESS REPORT ON THE 2018/2019 SERVICE DELIVERY AND BUDGET 
IMPLEMENTATION PLAN (SDBIP) AND OPERATIONAL PLAN (OP) [10.4.1]

RESOLVED

(a) The 2nd Quarterly (October-December 2018) Progress Report on the 2018/2019 Service Delivery and Budget Implementation Plan (SDBIP) and 
Operational Plan (OP) be NOTED.

(b) The 2nd Quarterly (October-December 2018) Progress Report on the 2018/2019 Service Delivery and Budget Implementation Plan (SDBIP) and 
Operational Plan (OP) be forwarded to the Internal Audit Unit to conduct a performance audit on the reported results.

(c) That all Business Units utilise the Report as a management tool to identify early warning signals and apply appropriate corrective measures for the 
2018/2019 financial year.
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 INTERNAL AUDIT FUNCTION

11.1. REPORT OF THE INTERNAL AUDIT FUNCTION FOR THE MONTH OF DECEMBER 2018 [3.10.1.1]

RESOLVED TO RECOMMENDED TO THE EXECUTIVE COMMITTEE

That the report dated 23 January 2019 incorporating the recommendations of the Operational Management Committee on the operational activities of the 
Internal Audit Function for the month of December 2018 be NOTED.

11.2. REVISION OF THE ANNUAL AUDIT PLAN FOR 2018/2019 [3.10.1.1]

RESOLVED TO RECOMMEND TO THE EXECUTIVE COMMITTEE

(a) That the proposed changes on the Internal audit plan for 2018/2019 taking into account what the municipality faces be APPROVED.
(b) That the amended internal audit plan for 2018/2019 be APPROVED.
(c) That the additional funding that is necessary due to the amendment of the plan be SUPPORTED.

FINANCIAL SERVICES BUSINESS UNIT

12.1. SECTION 71, SECTION 72, & SECTION 52 (D) MONTHLY AND MID YEAR AND QUARTERLY REPORTS [3.7.1(2017/2018)]

RESOLVED

That the report by the Chief Financial Officer [Acting] on the Section 71, Section 72, & Section 52 (D) Monthly and Mid-Year And Quarterly Reports, be 
NOTED with concern.

12.2. SECTION 71 OF THE MUNICIPAL FINANCE MANAGEMENT ACT NO 56 OF 2003 : JANUARY 2019[3.7.1 (2017/2018)]

RESOLVED

That the report by the Chief Financial Officer [Acting] on the Section 71 Of The Municipal Finance Management Act No 56 Of 2003 : January 2019 be 
STOOD DOWN, it being noted that the reports were submitted to the Strategic Management Committee for inclusion on the agenda where the formatting 
was being worked on to ensure that the content in the report was meaningful for the Audit Committee.

12.3. SECTION 66 OF THE MUNICIPAL FINANCE MANAGEMENT ACT NO 56 OF 2003 : EXPENDITURE ON STAFF BENEFITS MONTHLY REPORT – 
JANUARY 2019 [3.7.1 (2017/2018)]

RESOLVED

That the report by the Chief Financial Officer [Acting] on the Section 66 Of The Municipal Finance Management Act No 56 Of 2003 : Expenditure On Staff 
Benefits Monthly Report January 2019 be STOOD DOWN, it being noted that the reports were submitted to the Strategic Management Committee for 
inclusion on the agenda where the formatting was being worked on to ensure that the content in the report was meaningful for the Audit Committee.

12.4. 2018/2019 MID-YEAR BUDGET PERFORMANCE REPORT (MONTH SIX SECTION 71 REPORT, SECTION 72 AND SECTION 52 (D) AND 
ADJUSTMENTS BUDGET (MFMA S28)[3.7.1.(2018/2019)]

RESOLVED

That the report dated 11 January 2019 by the Chief Financial Officer [Acting] on the 2018/2019 Mid-Year Budget Performance Report (Month Six Section 71 
Report, Section 72 And Section 52 (D) And Adjustments Budget (MFMA S28) be NOTED; it being noted that this item was discussed with item 12.1. of the 
agenda.

12.5. UNSPENT BALANCES OF CONDITIONAL GRANTS AS AT 22 FEBRUARY 2019

RESOLVED

That the report dated 22 February 2019 by the Chief Financial Officer [Acting] on the Unspent Balances Of Conditional Grants as at 22 February 2019, be 
NOTED.

12.6. APPLICATION FOR THE WRITE OFF AND DISCLOSURE OF IRREGULAR EXPENDITURE FOR THE YEAR ENDED 30 JUNE 2018

RESOLVED

(a) That the report dated 31 October 2018 by the Chief Financial Officer [Acting] on the Application For The Write Off And Disclosure Of Irregular 
Expenditure For The Year Ended 30 June 2018 be NOTED.

(b) That it be noted that irregular expenditure be subjected to an investigation and review by internal audit to determine if Council can authorise the 
expenditure in terms of section 32 (2) (b) and write the expenditure off as irrecoverable.

(c) That it be noted that in terms of section 32 (4) of the Municipal Finance Management Act, the MEC for Local Government in the Province and the 
Auditor General be advised in writing of the irregular expenditure incurred amounting to R136 698, 114.70 as disclosed in the Consolidated Annual 
Financial Statements for the year ended 30 June 2018 as well as the irregular expenditure identified in the 17/18 financial year.

12.7. REPORT TO AUDIT COMMITTEE IN RELATION TO BUDGET ON EMPLOYEES COST [3.10.R]

RESOLVED

That the report dated 7 December 2018 incorporating the recommendations of the Strategic Management Committee in respect of the report to the Audit 
Committee on Budget on Employee Costs be NOTED.

REPORTS FROM MUNICIPAL ENTITIES

13.1. MID TERM REPORT ON SAFE CITY

Presentation by Safe City: Report dated 27 February 2019 by Safe City.

RESOLVED
 
That the Report from the Safe City on the Mid Term Report on Safe City be NOTED.
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CONFIDENTIAL: NOT FOR PUBLICATION

14. CONFIRMATION OF CONFIDENTIAL MINUTES 

15. REPORT ON THE FORENSIC REVIEW OF THE REPORT ON THE REPORT ON THE FORENSIC INVESTIGATION INTO THE ALLEGED 
IRREGULAR APPOINTMENT OF MR S MCHUNU CONDUCTED BY SIZWE NTSALUBA GOBODO[3.10.1.1]

16. REPORT ON THE FORENSIC INVESTIGATION INTO THE ALLEGED IRREGULAR APPOINTMENT OF MANAGER IN THE OFFICE OF THE 
SPEAKER AND CHIEF WHIP [3.10.1.1]

17. REPORT ON THE FORENSIC INVESTIGATION INTO VARIOUS ALLEGATIONS OF UNETHICAL CONDUCT BY MS S MSOMI [3.10.1.1]

18. FORENSIC INVESTIGATION INTO ALLEGED FRAUD, IRREGULAR OR FRUITLESS AND WASTEFUL EXPENDITURE BY THE SKILLS 
DEVELOPMENT UNIT IN CONTRAVENTION OF THE MUNICIPAL FINANCE MANAGEMENT ACT (MFMA) [3.10.1.1]

19. REPORT ON THE PROGRESS IN FORENSIC INVESTIGATIONS, CRIMINAL INVESTIGATIONS AND PROSECUTIONS INTO ALLEGATION OF 
FRAUD, CORRUPTION, THEFT, ETC [3.10.1.1]

NOTE BY THE SENIOR MANAGER: SECRETARIAT AND AUXILIARY SERVICES

Due to the strict confidentiality of this item, an extract of the minutes under this item has been given to the Audit Committee members ONLY and a copy 
filed in the official CONFIDENTIAL records.

21 May 
2019

UPDATE ON SAP POST IMPLEMENTATION AND MSCOA UPDATE AND ALIGNMENT TO APPROVED BUSINESS PROCESSES (Matters arising July 
2017 – Challenges of the current LIVE phases of SAP and how these are being dealt with and how it is affecting the financial business processes) 

It was reported that MSCOA was not fully incorporated into SAP therefore the project was incomplete.

NOTED.

PROGRESS ON THE IMPLEMENTATION OF THE FINANCIAL MANAGEMENT SYSTEM (SAP ERP FOR THE PERIOD ENDING 30 APRIL 2019 
[2.2.3.2.4]

RESOLVED

(a) That the status of the implementation of the SAP ERP system be NOTED with concerns on the challenges that are currently being faced by the project.
(b) That a Special Audit Committee meeting be scheduled in order to address any resolved issues and challenges including budget and various incomplete 

modules pertaining to SAP and MSCOA and determine a way forward on the all issues discussed at the meeting.
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8.1. REPORT ON THE LAND AUDIT

RESOLVED

(c) It was NOTED that report titled “ Progress report : Review of the Msunduzi Municipal Land Audit and Preparation of the Land Audit in GIS/ICT format” 
was discussed at the Audit Committee meeting on 1 November 2018 as item 17.3 of the agenda dated 1 November 2018.

(d) That the General Manager : Sustainable Development and City Enterprises engages with land management in consultation with the Assets Unit and 
ensures that a further progress report and a way forward in respect of the Land Audit be submitted to the next meeting of the Audit Committee; it being 
noted that a service provider that was due to undertake the Land Audit in GIS format could not be appointed in view of the lack of funds in the budget.

8.2. REPORT ON THE LEASE AUDIT

RESOLVED

That the item be removed from the Outstanding matters report as a Close Out Report on the Lease Audit Appears on the agenda for this item and therefore 
the item has been dealt with.

8.3. MSUNDUZI RAISED AS A DEBTOR [3.10.1.1]

RESOLVED

(k) It was reported that the Infrastructure Unit was not restricting the water supply as they were not aware of which properties’ meters to restrict.
(l) That Infrastructure Unit be given a latest list of properties falling under Msunduzi.
(m) That the Senior Manager : Income (Acting) and the General Manager : Sustainable Enterprises (Acting) meet with Councillors in the wards affected, to 

inform them that the owners are only to be contacted and not the tenants.
(n) That it be noted that the General Manager: Sustainable Development and City Enterprises ensures that a process be identified to ensure that Msunduzi 

is not raised as a debtor again.
(o) That the General Manager: Sustainable Development and City Enterprises compiles a report to indicate all action taken thus far on this matter, it being 

noted that the Office of the Speaker be liaised with in order to ensure that councillors attend the public meetings.

8.4. CONSOLIDATED AUDIT FINDINGS REGISTER STATUS AT MSUNDUZI : PROGRESS REPORT ON 2015/2016 AND 2016/2017 INTERNAL AUDIT 
FINDINGS 

RESOLVED

That the item on Consolidated Audit Findings Register Status At Msunduzi : Progress Report On 2015/2016 And 2016/2017 Internal Audit Findings remains 
on the outstanding matters report, pending a report/presentation to be submitted by the Audit Readiness Consultant to the next meeting of the Audit 
Committee, it being noted that this item becoming a STANDING ITEM ON THE AGENDA of every Audit Committee meeting.

8.5. IT GOVERNANCE AND STRATEGY REPORT

RESOLVED

That this item remains on the Outstanding matters report and the General Manager : Corporate Services ensures that a report is submitted to the next 
meeting of the Audit Committee; it being noted that regular updates be submitted to Audit Committee meetings.

8.6. UPDATE ON REGISTER OF DISCIPLINARY MATTERS

RESOLVED

That this item remains on the Outstanding matters report and the Ministerial Representative ensures that a report is submitted to the next meeting of the 
Audit Committee.

8.7. REVIEW OF THE LONG TERM FINANCIAL PLAN

RESOLVED

That this item remains on the Outstanding matters report and the Chief Financial Officer ensures that the Long Term Financial Plan is circulated to all 
members prior to the report being submitted to the next meeting of the Audit Committee on progress.

8.8. KEY FINANCIAL INDICATORS/CASH FLOW

RESOLVED

That this item be removed from the outstanding matters report as it was dealt with as tabled item report, dated 11 April 2019 by the Chief Financial Officer.

8.9. IRREGULAR EXPENDITURE REPORT

RESOLVED

That this item remains on the outstanding matters report, it being noted this matter appeared as item 12.6. of the agenda dated 5 March 2019 and a 
progress report also be submitted to each meeting of the Audit Committee.

8.10. FRUITLESS AND WASTEFUL EXPENDITURE REPORT

RESOLVED

That this item remains on the outstanding matters report as the matter was being finalised and a report would be submitted to the next meeting of the Audit 
Committee.
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10. INTERNAL AUDIT FUNCTION

10.1. REPORT ON CONSULTING ENGAGEMENT ON THE MONTH END DISCIPLINE

RESOLVED TO RECOMMEND TO THE EXECUTIVE COMMITTEE

(a) That the status of month-end discipline in the municipality be noted.
(b) That it be noted that the quality of the financial statements that will be produced on 31 August 2019 will not be credible and may hinder the plan for the 

improved audit outcome for the 2018/ 2019 Financial Year.
(c) That the Accounting Officer [A] should take effective disciplinary steps where senior managers have performed unsatisfactorily.
(d) That the Accounting Officer [A], in consultation with Financial managers and other responsible units, consider the gaps and problems identified in the 

report and draft a Remedial Plan to address and correct procedures, processes, capacity issues etc. in order to improve the quality of the Financial 
Statements, with a view to improving the audit outcome at financial year end, and to institutionalise best practice going forward

10.2. FINAL INTERNAL AUDIT REPORT ON THE INTERIM FINANCIAL STATEMENTS

RESOLVED TO RECOMMEND TO THE EXECUTIVE COMMITTEE

That the findings on the review of the interim financial statements be noted with concern.

10. INTERNAL AUDIT FUNCTION

10.1. REPORT ON CONSULTING ENGAGEMENT ON THE MONTH END DISCIPLINE [3.10.1.1]:

Report dated 15 May 2019 incorporating the recommendations of the Strategic Management Committee.

(Page 26 of the agenda).

Concern was raised that there might be problems in the processes arising out of implementation of the checklist. In response to the concern raised the 
Chairperson indicated that the process to be implemented must be given a chance where a meeting can be convened with all parties involved to address 
and reduce the problems being experienced.

It was

RESOLVED TO RECOMMEND TO THE EXECUTIVE COMMITTEE

(a) That the status of month-end discipline in the municipality be noted.
(b) That it be noted that the quality of the financial statements that will be produced on 31 August 2019 will not be credible and may hinder the plan for the 

improved audit outcome for the 2018/ 2019 Financial Year.
(c) That the Accounting Officer [A] should take effective disciplinary steps where senior managers have performed unsatisfactorily.
(d) That the Accounting Officer [A], in consultation with Financial managers and other responsible units, consider the gaps and problems identified in the 

report and draft a Remedial Plan to address and correct procedures, processes, capacity issues etc. in order to improve the quality of the Financial 
Statements, with a view to improving the audit outcome at financial year end, and to institutionalise best practice going forward

10.2. FINAL INTERNAL AUDIT REPORT ON THE INTERIM FINANCIAL STATEMENTS [3.10.1.1]

Report dated 15 May 2019 incorporating the recommendations of the Strategic Management Committee. 

(Page 59 of the agenda).

It was

RESOLVED TO RECOMMEND TO THE EXECUTIVE COMMITTEE

That the findings on the review of the interim financial statements be noted with concern.

(At this point in the proceedings, Committee adjourned for tea at 11:25am and reconvened at 12:45)

11. OFFICE OF THE CITY MANAGER

11.1. REPORT OF THE AUDITOR GENERAL FOR THE FINANCIAL YEAR 2017/2018

NOTED.

11.2. MID TERM REPORT ON PERFORMANCE 2018/2019 [10.4.1]

RESOLVED 

(a) That the Mid-Year Performance Review 2018/2019 financial year be NOTED.
(b) That it be NOTED that the Key Performance Indicators (KPI’s) being removed from the Service Delivery Budget and Implementation Plan and Operation 

Plan (SDBIP & OP) during Mid-Year and 2018/2019 financial year as per Annexure A of the report dated 15 January 2019 by the Senior Manager : 
Office of the City Manager, be APPROVED.

(c) That it be NOTED that the new Key Performance Indicators (KPI’s) included in the Service Delivery Budget and Implementation Plan and Operation Plan 
(SDBIP & OP) during MID-YEAR 2018/2019 financial year as per Annexure B of the report dated 15 January 2019 by the Senior Manager : Office of the 
City Manager be APPROVED.

(d) That it be NOTED that the amendments to the Key Performance Indicators (KPI’s) in the Service Delivery Budget and Implementation Plan (SDBIP &OP) 
during MID-YEAR 2018/2019 financial year as per Annexure C of the report dated 15 January 2019 by the Senior Manager : Office of the City Manager 
be APPROVED.

11.3. DRAFT ANNUAL REPORT 2017/2018 FINANCIAL YEAR[10.4.1]

RESOLVED 

That the Draft Annual Report 2017/2018 Financial Year be NOTED.
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11.4. PERFORMANCE MANAGEMENT SYSTEM TURNAROUND STRATEGY REPORT FOR THE MONTH OF FEBRUARY, MARCH AND APRIL 2019 
[10.4.1]

RESOLVED 

That the report by the Manager : Organisation Compliance, Performance and Knowledge Management [Acting] on the Performance Management System 
Turnaround Strategy Report For the months of February, March and April 2019 be NOTED.

11.5. QUARTER 3 (JANUARY – MARCH 2019) PROGRESS REPORT ON THE 2018/2019 SERVICE DELIVERY AND BUDGET IMPLEMENTATION 
PLAN (SDBIP) AND OPERATIONAL PLAN (OP)[10.4.1]

RESOLVED 

(a) That the Quarter 3 (January –March 2019) Progress Report on the 2018/2019 Service Delivery And Budget Implementation Plan (SDBIP) And 
Operational Plan (OP) be NOTED.

(b) That the Quarter 3 (January –March 2019) Progress Report on the 2018/201 Service Delivery And Budget Implementation Plan (SDBIP) And Operational 
Plan (OP) be forwarded to the Internal Audit Unit to conduct a performance audit on the reported results.

(c) That all Business Units utilise the Report as a management tool to identify early warning signals and apply appropriate corrective measures for the 
2018/2019 financial year.

11.6. PERFORMANCE ASSESSMENT SCHEDULE FOR THE 2019/2020 FINANCIAL YEAR

RESOLVED TO RECOMMEND TO FULL COUNCIL

(a) That the report dated 14 May 2019 incorporating the recommendations of the Strategic Management Committee in respect of the performance 
Assessment Schedule for the 2019/2020 Financial Year, be NOTED.

(b) That the proposed dates for the Annual Performance Assessments for the 2018/2019 financial year be APPROVED.
(c) That the proposed dates for Quarters 1, 2 and 3 Performance assessments for the 2019/2020 financial year be APPROVED.
(d) That all reasonable steps be taken to ensure that the assessments do take place as per the planned dates.
(e) That in instances where the approved dates clash with other commitments such as management and/or committees of Council, the onus is on the 

responsible Business Unit to report same to the Office of the City Manager and thereafter liaise with the Organisational Compliance, Performance and 
Knowledge Management Unit to reschedule for other suitable dates with a period not exceeding 2 weeks later.

11.7. REVIEW OF ORGANISATIONAL PERFORMANCE MANAGEMENT POLICY 2019/2020 FINANCIAL YEAR [4.6.9]

RESOLVED TO RECOMMEND TO FULL COUNCIL

(a) That the report dated 14 May 2019 incorporating the recommendations of the Strategic Management Committee in respect of the Review of 
Organisational Performance Management Policy 2019/2020 Financial Year, be NOTED.

(b) That the resolutions of the Strategic Management Committee meeting held on 6 May 2019 in respect of (a) above be APPROVED and is as follows :
a. That the reviewed Organisational Performance Management Policy for the 2019/2020 Financial year be APPROVED.
b. That having approved the Reviewed Organisational Performance Management Policy 2019/2020 forwards same to the Executive Committee and 

Full Council for APPROVAL.
c. That the quality check on the Organisational Performance Management Policy 2019/2020 Financial Year be done.

11.8. PROGRESS ON INTERNAL AUDIT FINDINGS FOR THE FINANCIAL YEARS 2013/2014, 2014/2015, AND 2015/2016 FINANCIAL YEARS[3.10.1.1]

RESOLVED

That the report dated 7 May 2019 incorporating the recommendations of the Strategic Management Committee on the Progress On Internal Audit Findings 
For The Financial Years 2013/2014, 2014/2015, And 2015/2016 Financial Years, be STOOD DOWN pending a further updated report to be submitted to the 
next meeting of the Audit Committee.

11.9. AUDIT ACTION PLAN [3.10.1.1]

RESOLVED

That the report dated 15 May 2019 by the Senior Manager: Finance Governance and Performance [Acting] on the Audit Action Plan to address the prior 
year Auditor General Findings be NOTED.

INTERNAL AUDIT FUNCTION

12.1. REPORT OF THE INTERNAL AUDIT FUNCTION FOR THE MONTH OF JANUARY 2019 [3.10.1.1]

RESOLVED TO RECOMMENDED TO THE EXECUTIVE COMMITTEE

That the report dated 26 February 2019 incorporating the recommendations of the Operational Management Committee on the operational activities of the 
Internal Audit Function for the month of January 2019 be NOTED.

12.2. REPORT OF THE INTERNAL AUDIT FUNCTION FOR THE MONTH OF FEBRUARY 2019 [3.10.1.1]

RESOLVED TO RECOMMENDED TO THE EXECUTIVE COMMITTEE

That the report dated 10 April 2019 incorporating the recommendations of the Operational Management Committee on the operational activities of the 
Internal Audit Function for the month of February 2019 be NOTED.

12.3. REPORT OF THE INTERNAL AUDIT FUNCTION FOR THE MONTH OF MARCH 2019

RESOLVED TO RECOMMENDED TO THE EXECUTIVE COMMITTEE

That the report dated 30 April 2019 incorporating the recommendations of the Operational Management Committee on the operational activities of the 
Internal Audit Function for the month of March 2019 be NOTED.
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12.4. FINAL INTERNAL AUDIT ON CONDITIONAL GRANTS [3.10.1.1]

RESOLVED TO RECOMMENDED TO THE EXECUTIVE COMMITTEE

(a) That the findings, internal audit opinions on around the adequacy of the design of the system of internal controls are inadequate and operation of the 
system of internal controls ineffective around the Final Internal Audit Report on Conditional Grants be noted.

(b) That the conditional grants management policy should be reviewed for completeness and accuracy, approved and thereafter rolled out by 
management; and

(c) That the conditional grants management policy should be published on the Municipality’s website and intranet on an annual basis.
(d) That Management is to implement appropriate mechanisms to ensure timeous submission and review of conditional grant reports by management.
(e) That re-enforcement of the control procedures to be followed in the procurement process to be communicated to and adhered to by all individuals and 

departments involved in the process; and
(f) That all payments must be supported with accurate, valid and complete supporting documents.
(g) That investment reconciliations should be performed and signed as evidence of performance;
(h) That adequate mechanisms to monitor and enable control compliance to the above process by management should be designed and implemented to 

ensure conditional grants are adequately cash backed. 
(i) That Management is to implement appropriate mechanisms to ensure timeous submission of roll over applications to the funder relating to unspent 

conditional grant funds by not later than 31st August;
(j) That regular performance assessments should be conducted to gauge delivery of various projects and timeously escalate any projected unspent 

funding to trigger the application process to funder.
(k) That the current controls in terms of the grant reconciliation process both in terms of preparation and review should be enhanced and embedded by 

management;
(l) That supporting documentation for reconciling items should accompany the reconciliation; and 
(m) That the reconciliations should be timeously reviewed and approved by management on a monthly basis and signed and dated as evidence thereof.
(n) That reconciliations should be performed and signed as evidence of performance for all general ledger and investment reconciliations;
(b) That Management is to implement appropriate mechanisms to ensure timeous transfer of grant monies deposited into the main account; 
(p) That the main bank account statements should be reviewed on an ongoing basis to identify grant receipts deposited; and 
(q) That, once grant receipts have been identified, the approval for transfer of funds document should be prepared and submitted for approval timeously.
(r) That adequate planning should be performed by grant champions at the beginning of the financial year to ensure conditional grants are fully utilised;
(s) That cash flows should be performed and approved by management which adequately covers amount and timing of conditional grants; and 
(t) That the current controls in terms of the SMC process both in terms of monitoring and submission to the executive committee and council should be 

enhanced.
(u) That adequate mechanisms to monitor and enable control compliance to the above process by management should be designed and implemented.
(v) That the Acting City Manager should take effective disciplinary steps against officials who have under spent on their conditional grants and report to 

Audit Committee, Executive Committee and Council of the steps taken and progress in the implementation of disciplinary action by 31 May 2019.
(w) That the Chief Financial Officer (Acting) ensures that Supply Chain Management provide on a monthly basis the Procurement Plan, with updated 

information on each project as submitted by project champions and submits such to the Strategic Management Committee for consideration.
(x) That Project Champions must receive written appointments signed by the Accounting Officer.

12.5. FINAL INTERNAL AUDIT REPORT ON TRADE PAYABLES FOR THE MONTHS OF JULY, AUGUST AND SEPTEMBER 2018 [3.10.1.1]

RESOLVED TO RECOMMENDED TO THE EXECUTIVE COMMITTEE

i. That the findings, management comments and recommendations made in the Final Trade Payables reports for the months of July, August and 
September 2018 be noted.

ii. That implementation of the recommendation as contained in the report be monitored through progress reports to SMC and Audit Committee.
iii. That all anomalies noted by Internal Audit should be investigated to ensure minimal occurrences in future. 
iv. That the Supply Chain Management and Creditors’ policy should be updated to reflect services where compliance cannot be achieved per the payment 

workflow process.
v. That the Creditors’ batch payment document should be approved by both A and B signatories in line with the listing of authorised signatories.
vi. That payments to suppliers should be performed timeously and within 30 days of receipt.
vii. That all supporting documents used in the process should be attached to the payment pack and made readily available for inspection e.g. approval for 

payment, creditors batch payment approval and expenditure committee approval etc.
viii. That delegation of authorities should be reviewed and approved by the Accounting Officer for each of the approvers and all approval of payments 

should be performed in line with the delegated maximum approved amount.

12.6. FINAL INTERNAL AUDIT REPORT ON THE HIGH LEVEL REVIEW OF THE ANNUAL REPORT FOR THE 2017/2018 FINANCIAL YEAR [3.10.1.1]

RESOLVED TO RECOMMENDED TO THE EXECUTIVE COMMITTEE

(a) That the findings on the High Level Review of the Annual Report for the 2017/2018 FY be NOTED.
(b) That disciplinary measures be instituted where Portfolios of Evidence were not submitted for verification and;
(c) That disciplinary measures be instituted where management comments were not received for the anomalies identified during the audit.
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12.7. FINAL INTERNAL AUDIT REPORT ON THE REVIEW OF THE SECTION 72 MFMA REPORT FOR THE 2018/2019 FINANCIAL YEAR [3.10.1.1]

RESOLVED TO RECOMMENDED TO THE EXECUTIVE COMMITTEE

(a) That the findings, internal audit opinions on the adequacy of the design of the system of internal controls are inadequate and operation of the system of 
internal controls is ineffective around the Final Internal Audit Report on the review of Section 72 MFMA report for the 2018/19 Financial year be NOTED.

(b) That the Budget Planning Unit should consult with Finance and SAP consultants to resolve the system limitation issue. Alternatively, Budget Planning 
Unit should obtain the cash flow information from Finance and populate the cash flow statement.

(c) That the Budget Planning Unit should establish a standard guideline for material variances explanation.
(d) That the Budget Planning Unit should, with intervention from the CFO ensure all required information is provided by other units.
(e) That the Budget Planning Unit should ensure that all schedules in S72/S71/S52 report are duly and accurately completed. Management structure 

within Budget Planning Unit should ensure that members of staff are adequately trained to complete the S72/S71/52 reports free of material errors.
(f) That the Budget Planning Unit should ensure that a detailed review is performed on the S72/S71/S52 report prior to submission to the mayor of the 

municipality and the council.
(g) That the Budget Planning Unit should ensure that all schedules in S72/S71/S52 report are accurately completed.
(h) That the Management structure within Budget Planning Unit should ensure that members of staff are adequately trained to complete the S72/S71/52 

report free of material errors.
(i) That the Budget Planning Unit should ensure that a detailed review is performed on the S72/S71/S52 report prior to submission to the mayor of the 

municipality and the council.
(j) That the Management structure within Budget Planning Unit should ensure that members of staff are adequately trained to complete the S66 report 

free of material errors.
(k) That the Budget Planning Unit should ensure that a detailed review is performed on the S66 report prior to submission to the mayor of the municipality 

and the council.
(l) That the Budget Planning Unit should ensure that all schedules in S66 report are accurately completed and verified to valid supporting documents.
12.8. FINAL INTERNAL AUDIT REPORT ON THE REVIEW OF THE SAP CONFIGURATION MSCOA IMPLEMENTATION, INCLUDING CHANGE AND 
PATCH MANAGEMENT (BPC) MODULE[3.10.1.1]

RESOLVED TO RECOMMENDED TO THE EXECUTIVE COMMITTEE

(a) That the findings, internal audit opinions on the adequacy of the design of the system of internal controls are Inadequate and operation of the system 
of internal controls is ineffective around the Final Internal Audit Report on review of SAP configuration, mSCOA implementation, incl. Change and Patch 
management (BPC Module). Management should ensure that leave report schedules are reviewed and authorized by independent senior personnel be 
noted. 

(b) That Management should engage with the SAP support service provider to ensure: 
(i) That pipe delimited reporting functionality is deployed at the Msunduzi Municipality.
(ii) That reports generated from SAP contain mSCOA reporting segment information which is accurate and complete.

(c) That Management should engage with the service provider to ensure that the BPC module is deployed fully which includes the following, i.e.:
(i) Automated balance sheet budgeting functionality exists.
(ii) Reporting functionality in terms of National Treasury reporting requirements.
(iii) Templates exist that mirror schedule A and B National Treasury templates for ease of presentation and reporting on budgets.
(iv) System validation checks are configured and implemented for accurate and complete reporting purposes.

(d) That Management should engage with the SAP support service provider to ensure that validation functionality is built in to SAP to ensure that the 
mSCOA segments which appear on report generation are correct.

(e) That Management should engage with the SAP support service provider to ensure that the all GL accounts as per the Municipal chart of accounts have 
SCOA GUIDs.

(f) That the Financial Manager from Safe City in consultation with the SAP support service provider should ensure that pipe delimited reporting 
functionality is developed and implemented at Safe City as a matter of urgency. This will ensure that pipe delimited reports can be generated and 
provided to Msunduzi Municipality for consolidation in a timely manner.

(g) That the Safe City General Manager and Finance Manager in consultation with the SAP and MSCOA Champions should perform the following:
(i) Discuss the gaps in the system (SAP & mSCOA)
(ii) Agree on the timelines for the implementation of remedies.
(iii) User training to be budgeted for and undertaken during 2019/2020 FY latest.

(h) That the Project Champion: SAP should consult with the SAP service provider to ensure that SAP is configured to allow for full processing to take place 
on the application to meet the business needs of Safe City.

(i) That the Project Champion: SAP with the assistance of the SAP service provider should ensure that the all GL accounts as per the Municipal chart of 
accounts have SCOA GUIDs

(j) That the Project Champion: SAP should ensure that the SAP Transport Request Management Procedure is approved by management and circulated to 
staff as soon as possible.

(k) That, in addition, version control of the document should be maintained to track updates made.
(l) That the SAP Basis team should ensure that an adequate filing system is established and transport request forms are filed in a central location in a 

timely manner once the transport has been approved for migration to the production environment.
(m) That the SAP Basis team should ensure that the “transport approval forms” are completed in full by the Project Champion: SAP prior to the transport 

being migrated to production.
(n) That the SAP business stream leads should ensure that prior to completion of the SAP transport forms with the assistance of service provider, helpdesk 

calls are logged outlining at a minimum the following detail, i.e.:
(i) Nature of request
(ii) Priority
(iii) Remediation date.

(o) That a mandate or TOR should be documented and approved for the CAB. This document should outline the following detail as a minimum, i.e.:
(i) Purpose of the committee;
(ii) Membership;
(iii) Roles and responsibilities of each CAB member, and
(iv) Frequency with which CAB meetings are to be held.

(p) That once the mandate or TOR has been approved, formally appointment letters should be issued to committee members which should be signed off 
by the appointed personnel and retained to ensure that members are aware of their roles and responsibilities.

(q) That Management should ensure that:
(i) The Patch Management Policy/ Procedure is reviewed and approved during 2018/ 2019 financial year.
(ii) Version control of the document should be maintained to track updates.

(r) That the SAP Basis team should ensure that an adequate filing system is established and patch forms are filed in a central location in a timely manner 
once the patch has been approved deployment to the server or ERP.

(s) That the SAP Basis team should ensure that, i.e.:
(i) A dedicated test environment is setup for testing of patches prior to deployment.
(ii) The latest patches are successfully deployed onto the Windows operating server and the SAP ERP.
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12.9. FINAL INTERNAL AUDIT REPORT ON THE DISASTER RECOVERY PLAN [3.10.1.1]

RESOLVED TO RECOMMENDED TO THE EXECUTIVE COMMITTEE

(a) That the findings, internal audit opinions on around the adequacy of the design of the system of internal controls are inadequate and operation of the 
system of internal controls ineffective around the Final Internal Audit Report on Disaster Recovery Plan.

(b) That the Senior Manager: ICT should establish and implement the Business Continuity Management framework to assist with the implementation of the 
Business Continuity Plan and related policies and procedures.

(c) That the Senior Manager: ICT should ensure that the Business Continuity Plan (BCP) and any other related policies and procedure are developed, 
approved, tested and implemented to mitigate the risks in the event of a disaster.

(d) That the Senior Manager: ICT should ensure that the Continuity of Operations Plan integrates business continuity activities from across business units 
and addresses the winding down of operations due to a disaster and the restoration of services following a complete shutdown.

(e) That the ICT Steering committee should conduct Business Impact Analysis and determine whether continuity planning has resulted in clear positioning 
of required resources to recover business operations during a disruption.

(f) That the Senior Manager: ICT should expedite the approval process of all policies. This sets the tone to all the users of the plan and enforces the 
consequences of non-compliance or inadequate performance.

(g) That the Senior Manager: ICT should ensure that policies are reviewed and approved by the ICT Steering Committee prior being submitted to 
structures of Council for approval.

(h) That training programmes should be incorporated into BCP to mitigate the risk of over dependence on key resource.
(i) That training programmes should be developed and kept on record. Training materials, attendance register, and feedback reports should be kept on file 

for reference and developmental purposes.
(j) That the Senior Manager: ICT should ensure that the plans are communicated and made accessible to personnel and current hard copies should be 

maintained at primary and backup locations.
(k) That the Senior Manager: ICT should prepare, maintain and test plans that document the specific steps to take when a risk event may cause a 

significant operational or development incident with serious business impact.
(l) That the DRP should be tested at least twice a year to ensure continuity in the event cases of a disaster/destruction.
(m) That during every phase of the test, the detailed documentation of observations, problems and resolutions should be maintained.
(n) That the Senior Manager: ICT should establish a steering committee where plans, policies, guidelines and procedures that affect the Municipality and, 

as such, should have the support and suggestions from employees, executive management, auditors, security administration, and the legal counsel.
(o) That the individuals representing various management levels should meet as a committee on quarterly basis to discuss issues relating to DR, BCP and 

BIA.
(p) That the Business Continuity steering committee should be formally established with the appropriate terms of reference.
(q) Senior Manager: ICT should conduct a risk assessment so that the information resulting from that assessment will allow the Municipality to highlighted 

areas where risks have exceeded its risk appetite. This is the foundation for developing business continuity strategies to reduce the likelihood of a 
disruption.

(r) That Risk assessments should also be performed periodically to address changes in the environment, security requirements and risk situations (e.g. in 
the assets, threats, vulnerabilities, impacts), and when significant changes occur.

(s) That the SLA provides both parties with a range of sanctions to ensure smooth handling of the resolution process in the event that agreed service 
levels are not met.

(t) That, furthermore, Senior Manager: ICT should ensure that SLA’s are agreed upon and signed by both parties as required by section 116 (1) of the 
MFMA.

(u) That the Senior Manager: ICT should ensure that SLA is signed by both parties during the SLA meeting held on a periodic basis.
(v) That the municipality should consider setting up another disaster recovery site which will be at least 20km away from the primary site. If there is a 

disaster in the primary site, the disaster recovery site might not be affected by the same catastrophe. The distance may also give personnel at the 
disaster recovery site ample time to react to a potential disaster that would have affected the primary site.

(w) That the Senior Manager: ICT should ensure that a formal backup policy has been documented and there is a common understanding of backup and 
restore standards that should be complied with.

(x) That Backup should be made for all the data on a secondary storage media (Tapes, hard drives, digital media) and transfer to the offsite location.
(y) That the Senior Manager: ICT should implement the grandfather (monthly), father (weekly) and son (daily) back up processes as this is the best 

practice.
(z) That the backup operator should review the report before submitting it to management for their own review on a monthly basis.
(aa) That the Senior Manager: ICT should consider developing a form to track all the reports that have been submitted and ensure that they have been 

signed off as evidence of the review and filed for audit purposes.
(bb) That the critical capacity requirements should be identified for the various thresholds of outages for each telecommunications capability such as two 

hours, eight hours or twenty-four hours. UPSs should be sufficient to provide power backup to telecommunication and the computer equipment.
(cc) That Environmental controls in the server room should be maintained and equipment serviced adequately on a quarterly basis.
(dd) That the power backup systems should be tested regularly and monitored.
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12.10. MSUNDUZI FRESH PRODUCE MARKET DAILY AND MONTHLY FINANCIAL RECONCILIATION REVIEW[3.10.1.1]

RESOLVED TO RECOMMENDED TO THE EXECUTIVE COMMITTEE

(a) That the findings, internal audit opinions on around the adequacy of the design of the system of internal controls are inadequate and operation of the 
system of internal controls ineffective around the Final Internal Audit Report on Msunduzi Fresh Produce Market monthly Financial Reconciliations and 
Reviews be NOTED.

(b) That the Senior Manager: City Enterprises should:
(i) Review and update the current policy and procedure manual document.
(ii) They exercise oversight to ensure that policies and procedures are updated to address review and update cycles.
(iii) Ensure that policy covers objectives, responsibilities and accountability of different levels of relevant management to ensure proper execution of 

responsibilities resulting to accountability and consequence management.
(iv) Develop and implement proper document management system to ensure that complete, relevant, valid and accurate information is easily 

accessible and available to support daily deposits in the bank statements.
(v) Should investigate the missing deposit slips and or obtain copies from the bank.
(vi) Exercise adequate oversight over Msunduzi Fresh Market daily deposits and reconciliations.
(vii) Diligently perform regular/daily reviews and reconciliations to confirm validity, accuracy and completeness of the daily deposits.
(viii) Ensure that policy and procedure manual is adequately documented to address long outstanding reconciling items.
(ix) Exercise oversight to ensure that policies and procedures are updated and documented to address long outstanding reconciling items.
(x) Develop and implement proper document management system to ensure that complete, relevant, valid and accurate information is easily 

accessible and available to support daily un-cleared speed point swipes.
(xi) Bank reconciliations should be adequately supported with valid, accurate and complete supporting documents.
(xii) A record of all uncleared speed point swipes should be maintained and followed up with the bank.
(xiii) Develop and implement proper document management system to ensure that complete, relevant, valid and accurate information is easily 

accessible and available to support the clearing of cash deposit surpluses/shortages.
(xix) Diligently perform regular/daily reviews and reconciliations to confirm validity, accuracy and completeness of the uncleared cheque deposits.
(xx) The policy and procedure manual is not adequately documented to address uncleared cheque deposits.
(xxi) Exercise oversight to ensure that policies and procedures are updated and documented to address uncleared cheque deposits.

(c) Management should ensure that:
(i) The bank forwards the bank statements on its letter head and in PDF format or other uneditable format.
(ii) The principal accountant has access to download the banks statements online. 
(iii) They diligently review bank statements for validity.
(iv) The Principal Accountant should request for the PDF bank statement download from the CFO’s office at month-end in order to perform bank 

reconciliations using a credible source of information.
(v) There is an appropriate and sufficient audit evidence to support and clear the long outstanding reconciling items in the monthly bank 

reconciliations.
(vi) Policy and Procedure Manual is adequately documented to address long outstanding reconciling items.
(vii) They exercise oversight to ensure that policies and procedure manuals are updated and documented to address long outstanding reconciling 

items.
(viii) On a monthly basis, the Principal Accountant should follow-up on all long outstanding items and explanations should be documented for each line 

item.
(ix) There is appropriate and sufficient audit evidence to support the recovery of the shortages receivable from the cashiers.
(x) They exercise oversight over recovery of the shortages receivable from the cashiers.
(xi) There is a consistent treatment of the of uncleared speed point swipes.
(xii) The Policy and Procedure Manual is adequately documented to address uncleared speed point swipes on the last of the month.
(xiii) They exercise oversight to ensure that Policies and Procedures are adequately documented to address uncleared speed point swipes on the last 

of the month.
(xiv) They develop and implement proper document management system to ensure that complete, relevant, valid and accurate information is easily 

accessible and available to support the bank charges as reflected in the bank reconciliations.
(xv) They diligently perform regular/daily reviews and reconciliations to confirm validity, accuracy and completeness of the bank charges as reflected in 

the bank reconciliations.
(xvi) They exercise oversight to ensure that Policies and Procedures are adequately documented to address the accounting treating and supporting 

documents relating to the bank charges.

12.11. CONSULTING ACTIVITY ON ISU MODULE ON SAP

RESOLVED

That the item on Consulting Activity on ISU Module on SAP be STOOD DOWN until the next meeting of the Audit Committee meeting, in view of there being 
no representative to present the item.
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FINANCIAL SERVICES BUSINESS UNIT

13.1. MSUNDUZI MUNICIPALITY INTERIM FINANCIAL STATEMENTS FOR THE 8 MONTHS ENDED 28 FEBRUARY 2019 [3.10.1.1]

RESOLVED

That the report by the Chief Financial Officer on the Msunduzi Municipality Interim Financial Statements For The 8 Months Ended 28 February 2019 be 
NOTED, as it was read in conjunction with item with item 10.2. of the agenda.

13.2. The following reports were STOOD DOWN, in view of the issues pertaining to SAP and MSCOA, were impacting on the generation of the 
Section 71 and Section 66 being compiled accurately, due to various challenges which were being experienced with the system.

i. SECTION 71 OF THE MUNICIPAL FINANCE MANAGEMENT ACT NO 56 OF 2003 : FEBRUARY 2019[3.7.1 (2017/2018)]

ii. SECTION 71 OF THE MUNICIPAL FINANCE MANAGEMENT ACT NO 56 OF 2003 : MARCH 2019[3.7.1 (2017/2018)]

iii. SECTION 71 OF THE MUNICIPAL FINANCE MANAGEMENT ACT NO 56 OF 2003 : APRIL 2019[3.7.1 (2017/2018)]

iv. SECTION 66 OF THE MUNICIPAL FINANCE MANAGEMENT ACT NO 56 OF 2003 : EXPENDITURE ON STAFF BENEFITS MONTHLY REPORT – 
FEBRUARY 2019 [3.7.1 (2017/2018)]

v. SECTION 66 OF THE MUNICIPAL FINANCE MANAGEMENT ACT NO 56 OF 2003 : EXPENDITURE ON STAFF BENEFITS MONTHLY REPORT – 
MARCH 2019 [3.7.1 (2017/2018)]

vi. SECTION 66 OF THE MUNICIPAL FINANCE MANAGEMENT ACT NO 56 OF 2003 : EXPENDITURE ON STAFF BENEFITS MONTHLY REPORT – 
APRIL 2019 [3.7.1 (2017/2018)]

13.3. UNSPENT BALANCES OF CONDITIONAL GRANTS [3.7.1 (2018/2019)]

RESOLVED

That the report dated 26 April 2019 by the Chief Financial Officer [Acting] on the Unspent Balances Of Conditional Grants, be NOTED.

13.4. CLOSE OUT REPORT ON THE LEASE AUDIT PROJECT THAT WAS CONDUCTED IN 2016 [12.3.3.1]

RESOLVED

That the report dated 18 June 2018 by the Manager : Real Estates and Valuations on the Close Out Report On The Lease Audit Project That Was 
Conducted In 2016, be NOTED.

REPORTS FROM MUNICIPAL ENTITIES

14.1. 3rd QUARTER REPORT ON SAFE CITY

Presentation by Safe City: Report dated 13 May 2019 by Safe City.

RESOLVED

That the Report from the Safe City on the 3RD Quarter Report on Safe City be NOTED.

CONFIDENTIAL: NOT FOR PUBLICATION

15. CONFIRMATION OF CONFIDENTIAL MINUTES 

16. FORENSIC INVESTIGATION INTO ALLEGATIONS OF PREFERENTIAL ALLOCATIONS OF PROJECTS : CONTRACT E9 OF 2017 FOR 
CLEARANCE AND ERADICATIONS OF VEGETATION IN CLOSE PROXIMITY TO ELECTRICAL; MV AND OVERHEAD LINES & SUB STATIONS 
INCLUDING 132 KV & ALLEGATIONS OF CLAIMS FOR PAYMENT FOR WORK NOT DONE : INFRASTRUCTURE BUSINESS UNIT [3.10.1.1] 

17. REPORT ON THE FORENSIC INVESTIGATION INTO THE ALLEGATIONS THAT THE TWO STREET SWEEPERS WERE SEEN IN A VIDEO 
THROWING RUBBISH INTO A PRIVATE RESIDENTS YARD[3.10.1.1]

18. REPORT ON THE FORENSIC INVESTIGATION INTO ALLEGED IRREGULAR SECONDMENT OF CERTAIN SECRETARIAT STAFF TO 
SUPERVISORY POSITIONS AT SECRETARIAT AND AUXILIARY SERVICES UNIT [3.10.1.1]

19. FORENSIC INVESTIGATION INTO ALLEGED IRREGULAR PROCUREMENT OF GPS BY THE ECONOMIC DEVELOPMENT BUSINESS UNIT IN 
CONTRAVENTION OF THE SUPPLY CHAIN MANAGEMENT POLICY, CONSTITUTION OF THE REPUBLIC OF SOUTH AFRICA AND MFMA SUPPLY 
CHAIN MANAGEMENT REGULATIONS [3.10.1.1]

20. REPORT ON THE WHISTLE BLOWING HOTLINE FOR 1 APRIL 2019 TO 30 APRIL 2019 [3.10.1.1] 

21. QUARTERLY REPORT ON THE WHISTLE BLOWING HOTLINE : 1 JANUARY 2019 TO 31 MARCH 2019 [3.10.1.1]

NOTE BY THE SENIOR MANAGER: SECRETARIAT AND AUXILIARY SERVICES

Due to the strict confidentiality of this item, an extract of the minutes under this item has been given to the Audit Committee members ONLY and a copy 
filed in the official CONFIDENTIAL records.
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SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 
2018/2019
ANNUAL PROGRESS REPORT - SERVICE DELIVERY & BUDGET 
IMPLEMENTATION PLAN 2018/2019

ANNEXURE A
ANNEXURE A: MONTHLY PROJECTION OF REVENUE BY EACH SOURCE - BUDGET YEAR 2018 / 2019

DESCRIPTION ANNUAL 
PROJECTED

ANNUAL 
ACTUAL

REASON FOR 
DEVIATION

CORRECTIVE 
MEASURE

SOURCE 
DOCUMENT

Property rates

Property rates - penalties & collection charges  915,564  918,571  C 71 report 

Service charges - electricity revenue  2,135,838  2,029,458  C 71 report 

Service charges - water revenue  604,621  645,760  C 71 report 

Service charges - sanitation revenue  126,057  159,620  C 71 report 

Service charges - refuse revenue  116,206  99,286  C 71 report 

Service charges - other  -  - 

Rental of facilities and equipment  25,972  20,618  C 71 report 

Interest earned - external investments  26,857  20,379  C 71 report 

Interest earned - outstanding debtors  182,773  230,588  C 71 report 

Dividends received  - 

Fines  15,154  16,459  C 71 report 

Licences and permits  974  830  C 71 report 

Agency services  543  1,970  C 71 report 

Transfers recognized - operational  669,406  602,211  C 71 report 

Other revenue  131,940  95,399  C 71 report 

Gains on disposal of PPE  167,354  C 71 report 

Total Revenue (excluding capital transfers and contributions)  4,951,906  5,008,502 

ANNEXURE B
ANNEXURE B: MONTHLY PROJECTION OF REVENUE COLLECTED BY EACH VOTE - BUDGET YEAR 2018 / 2019

DESCRIPTION ANNUAL 
PROJECTED

ANNUAL 
ACTUAL

REASON FOR 
DEVIATION

CORRECTIVE 
MEASURE

SOURCE 
DOCUMENT

Revenue by Vote

City Manager  54  18  C 71 report 

City Finance  1,347,787  1,347,903  C 71 report 

Community Services and Social Equity  204,048  191,843  C 71 report 

Corporate Services  5,076  5,708  C 71 report 

Infrastructure Services  3,604,672  3,610,052  C 71 report 

Sustainable Development and City Enterprises  219,268  267,384  C 71 report 

TOTAL  5,380,904  5,422,907 

ANNEXURE C
ANNEXURE C: MONTHLY PROJECTION OF OPERATIONAL EXPENDITURE BY VOTE - BUDGET YEAR 2018 / 2019

DESCRIPTION ANNUAL 
PROJECTED

ANNUAL 
ACTUAL

REASON FOR 
DEVIATION

CORRECTIVE 
MEASURE

SOURCE 
DOCUMENT

Employee related costs  1,267,167  1,111,293  C71 report 

Remuneration of Councillors  48,573  44,131  C71 report 

Debt impairment  110,280  324,546  C71 report 

Depreciation & asset impairment  467,692  466,814  C71 report 

Finance charges  50,672  54,810  C71 report 

Bulk purchases  2,034,195  2,132,173  C71 report 

Other materials  56,400  58,537  C71 report 

Contracted services  600,549  566,645  C71 report 

Transfers and grants  58,437  24,698  C71 report 

Other expenditure  215,589  193,242  C71 report 

Loss on disposal of PPE  43  190,772  C71 report 

Total Expenditure  4,909,597  5,167,662 
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ANNEXURE D

ANNEXURE D: MONTHLY PROJECTION OF CAPITAL EXPENDITURE BY VOTE - BUDGET YEAR 2018 / 2019

DESCRIPTION ANNUAL 
PROJECTED

ANNUAL 
ACTUAL

REASON FOR 
DEVIATION

CORRECTIVE 
MEASURE

SOURCE 
DOCUMENT

Multi-year expenditure to be appropriated

City Manager  4,963  378  C71 report 

City Finance  28,030  10,600  C71 report 

Community Services and Social Equity  56,515  40,950  C71 report 

Corporate Services  3,463  949  C71 report 

Infrastructure Services  443,961  383,189  C71 report 

Sustainable Development and City Enterprises  58,534  52,516  C71 report 

Total Capital Expenditure  595,466  488,582 



| 285

Msunduzi Annual Report Draft

2018/2019
ANNEXURE E

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS 
REPORT - REGULATED PERFORMANCE INDICATORS
REGULATED KEY PERFORMANCE INDICATORS OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 REGULATED KEY PERFORMANCE INDICATORS OVERVIEW

1.1 TOTAL PROJECTS:  14
1.1.1 OPERATING PROJECTS 9
1.1.2 CAPITAL PROJECTS  5

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 22.22%

0%4 (130% - 149%)

11.11%3 (100% - 129%)

33.33%2 (70% - 99%)

33.33%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 33.33% 33.33% 11.11% 0% 22.22% 0%

REGULATED KEY PERFORMANCE INDICATORS OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

2.1 GRAPHICAL REPRESENTATION OF PERFORMANCE: CAPITAL PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

40%3 (100% - 129%)

40%2 (70% - 99%)

20%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 20% 40% 40% 0% 0% 0%

REGULATED KEY PERFORMANCE INDICATORS OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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ANNEXURE F

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS 
REPORT - ORGANIZATIONAL OVERVIEW

SDBIP ORGANISATIONAL OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 ORGANISATIONAL OVERVIEW

1.1 TOTAL PROJECTS:  123
1.1.1 OPERATING PROJECTS 80
1.1.2 CAPITAL PROJECTS  43

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 3.75%

6.25%4 (130% - 149%)

36.25%3 (100% - 129%)

10%2 (70% - 99%)

43.75%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 43.75% 10% 36.25% 6.25% 3.75% 0%

SDBIP ORGANISATIONAL OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

1.2.1 A total of 80 Operating Projects were reported on the SDBIP for the 2018/2019 ANNUAL PROGRESS REPORT
1.2.2 43.75% of the projects were reported as having achieved a 1 on the SDBIP for the 2018/2019 ANNUAL PROGRESS REPORT
1.2.3 10% of the projects were reported as having achieved a 2 on the SDBIP for the 2018/2019 ANNUAL PROGRESS REPORT
1.2.4 36.25% of the projects were reported as having achieved a 3 on the SDBIP for the 2018/2019 ANNUAL PROGRESS REPORT
1.2.5 6.25% of the projects were reported as having achieved a 4 on the SDBIP for the 2018/2019 ANNUAL PROGRESS REPORT
1.2.6 3.75% of the projects were reported as having achieved a 5 on the SDBIP for the 2018/2019 ANNUAL PROGRESS REPORT
1.2.7 0% of the projects were reported as not applicable on the SDBIP for the 2018/2019 ANNUAL PROGRESS REPORT
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2018/2019
ANNEXURE G

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 -ANNUAL PROGRESS 
REPORT - OFFICE OF THE CITY MANAGER

OFFICE OF THE CITY MANAGER OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 OFFICE OF THE CITY MANAGER OVERVIEW

1.1 TOTAL PROJECTS:  13
1.1.1 OPERATING PROJECTS 10
1.1.2 CAPITAL PROJECTS  3

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

20%3 (100% - 129%)

50%2 (70% - 99%)

30%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 30% 50% 20% 0% 0% 0%

OFFICE OF THE CITY MANAGER OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

2.1 GRAPHICAL REPRESENTATION OF PERFORMANCE: CAPITAL PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

33.33%3 (100% - 129%)

33.33%2 (70% - 99%)

33%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 33% 33.33% 33.33% 0% 0% 0%

OFFICE OF THE CITY MANAGER OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT



| 297

Msunduzi Annual Report Draft

2018/2019
S

E
R

V
IC

E
 D

E
LI

V
E

R
Y

 &
 B

U
D

G
E

T
 IM

P
LE

M
E

N
TA

T
IO

N
 P

LA
N

 F
O

R
 T

H
E

 2
01

8/
20

19
 F

IN
A

N
C

IA
L 

Y
E

A
R

O
FF

IC
E

 O
F 

T
H

E
 C

IT
Y

 M
A

N
A

G
E

R
 O

V
E

R
V

IE
W

 N
A

R
R

A
T

IV
E

S
E

R
V

IC
E

 D
E

LI
V

E
R

Y
 &

 B
U

D
G

E
T

 IM
P

LE
M

E
N

TA
T

IO
N

 P
LA

N
 2

01
8/

20
19

 -
 A

N
N

U
A

L 
P

R
O

G
R

E
S

S
 R

E
P

O
R

T
N

O
B

U
S

I-
N

E
S

S
 

U
N

IT

S
U

B
 U

N
IT

N
U

M
B

E
R

 
O

F 
O

P
-

E
R

A
T

IN
G

 
K

P
I’S

N
U

M
-

B
E

R
 O

F 
C

A
P

IT
A

L 
K

P
I’S

T
O

TA
L 

N
U

M
B

E
R

 O
F 

K
P

I’S

N
U

M
B

E
R

 O
F 

K
P

I’S
 -

 T
A

R
G

E
T

 
N

O
T

 M
E

T
 O

R
 

PA
T

IA
LL

Y
 M

E
T

S
D

B
IP

 R
E

F-
E

R
E

N
C

E
P

R
O

JE
C

T
A

N
N

U
A

L 
TA

R
G

E
T

A
N

N
U

A
L 

A
C

T
U

A
L

A
C

T
U

A
L 

(1
,2

,3
,4

,5
, 

N
o

t 
A

p
p

li-
ca

b
le

)

R
E

A
S

O
N

 F
O

R
 D

E
V

IA
T

IO
N

C
O

R
R

E
C

T
IV

E
 M

E
A

S
U

R
E

1
O

FF
IC

E
 

O
F 

TH
E

 
C

IT
Y

 
M

A
N

A
G

E
R

O
FF

IC
E

 O
F 

TH
E

 
S

P
E

A
K

E
R

6
0

6
6

O
TS

 0
1

A
nn

ua
l 

S
ch

ed
ul

e 
of

 
m

ee
tin

gs

A
nn

ua
l s

ch
ed

ul
e 

of
 m

ee
tin

gs
 2

01
9/

20
20

 F
Y

 (w
ar

d
 

co
m

m
itt

ee
s 

&
 c

om
m

un
ity

 m
ee

tin
gs

) s
ub

m
itt

ed
 t

o 
C

oG
TA

 b
y 

th
e 

30
th

 o
f J

un
e 

20
19

8 
C

ou
nc

ill
or

s 
ha

ve
 s

ub
m

itt
ed

 t
he

ir 
A

nn
ua

l 
sc

he
d

ul
e 

of
 m

ee
tin

gs
 fo

r 
th

e 
20

19
/2

02
0 

FY
1 

(6
9%

 &
 

b
el

ow
)

N
ot

 a
ll 

C
ou

nc
ill

or
s 

ha
ve

 s
ub

m
itt

ed
 

th
ei

r 
A

nn
ua

l s
ch

ed
ul

e 
of

 m
ee

tin
gs

M
ee

tin
g 

to
 b

e 
he

ld
 w

ith
 C

ou
nc

ill
or

s 
in

 
or

d
er

 fo
r 

th
em

 t
o 

p
ro

vi
d

e 
th

is
 in

fo
rm

at
io

n.
 

It 
w

ill
 t

he
n 

b
e 

su
b

m
itt

ed
 t

o 
C

oG
TA

 
O

TS
 0

2
R

ep
or

ts
46

8 
X

 M
on

th
ly

 R
ep

or
ts

 o
n 

th
e 

fu
nc

tio
ni

ng
/s

ta
tu

s 
of

 w
ar

d
 c

om
m

itt
ee

s 
re

ce
iv

ed
 b

y 
th

e 
O

ffi
ce

 o
f t

he
 

S
p

ea
ke

r 
fr

om
 W

ar
d

 A
ss

is
ta

nt
s 

b
ef

or
e 

th
e 

21
st

 o
f 

ev
er

y 
m

on
th

 b
y 

th
e 

30
th

 o
f J

un
e 

20
19

14
4 

X
 M

on
th

ly
 R

ep
or

ts
 o

n 
th

e 
fu

nc
tio

ni
ng

/s
ta

tu
s 

of
 w

ar
d

 c
om

m
itt

ee
s 

re
ce

iv
ed

 b
y 

th
e 

O
ffi

ce
 o

f t
he

 
S

p
ea

ke
r 

fr
om

 W
ar

d
 A

ss
is

ta
nt

s 
b

ef
or

e 
th

e 
21

st
 o

f 
ev

er
y 

m
on

th
 b

y 
th

e 
30

th
 o

f J
un

e 
20

19

1 
(6

9%
 &

 
b

el
ow

)
D

ue
 t

o 
la

te
 s

ub
m

is
si

on
 b

y 
C

ou
nc

ill
or

s 
M

ee
tin

g 
to

 b
e 

he
ld

 w
ith

 C
ou

nc
ill

or
s 

re
ga

rd
in

g 
th

e 
tim

eo
us

 s
ub

m
is

si
on

 o
f 

re
p

or
ts

 in
 t

he
 n

ex
t 

fin
an

ci
al

 y
ea

r

O
TS

 0
3

R
ep

or
ts

M
in

ut
es

 o
f c

om
m

un
ity

 m
ee

tin
gs

 fr
om

 e
ac

h 
of

 t
he

 
39

 W
ar

d
 a

ss
is

ta
nt

s 
su

b
m

itt
ed

 t
o 

th
e 

O
ffi

ce
 o

f t
he

 
S

p
ea

ke
r 

w
ith

in
 5

 d
ay

s 
af

te
r 

d
at

e 
of

 m
ee

tin
g 

b
y 

th
e 

30
th

 o
f J

un
e 

20
19

23
5x

 M
in

ut
es

 o
f c

om
m

un
ity

 m
ee

tin
gs

 fr
om

 
ea

ch
 o

f t
he

 3
9 

W
ar

d
 a

ss
is

ta
nt

s 
su

b
m

itt
ed

 t
o 

th
e 

O
ffi

ce
 o

f t
he

 S
p

ea
ke

r 
w

ith
in

 5
 d

ay
s 

af
te

r 
d

at
e 

of
 

m
ee

tin
g 

b
y 

th
e 

30
th

 o
f J

un
e 

20
19

2 
(7

0%
 -

 
99

%
)

N
ot

 a
ll 

w
ar

d
 a

ss
is

ta
nc

e 
su

b
m

itt
ed

 
th

e 
m

in
ut

es
 w

ith
in

 5
 d

ay
s 

af
te

r 
th

e 
m

ee
tin

g.
 W

ar
d

s 
22

 a
nd

 2
7 

d
id

 n
ot

 
ho

ld
 m

ee
tin

gs
 fo

r 
th

e 
FY

.

Th
e 

sp
ea

ke
r 

to
 is

su
e 

co
un

ci
llo

rs
 w

ith
 

a 
m

em
o 

fo
r 

w
ar

d
 a

ss
is

ta
nt

s 
to

 e
ns

ur
e 

m
in

ut
es

 o
f m

ee
tin

gs
 is

 s
ub

m
itt

ed
 t

o 
th

e 
of

fic
e 

of
 t

he
 s

p
ea

ke
r 

w
ith

in
 t

he
 5

 d
ay

 
p

re
sc

rib
ed

 p
er

io
d

O
TS

 0
4

R
ep

or
ts

M
in

ut
es

 o
f w

ar
d

 m
ee

tin
gs

 fr
om

 e
ac

h 
of

 t
he

 3
9 

W
ar

d
 a

ss
is

ta
nt

s 
su

b
m

itt
ed

 t
o 

th
e 

O
ffi

ce
 o

f t
he

 
S

p
ea

ke
r 

w
ith

in
 5

 d
ay

s 
af

te
r 

d
at

e 
of

 m
ee

tin
g 

b
y 

th
e 

30
th

 o
f J

un
e 

20
19

39
3 

x 
M

in
ut

es
 o

f w
ar

d
 m

ee
tin

gs
 fr

om
 e

ac
h 

of
 t

he
 

39
 W

ar
d

 a
ss

is
ta

nt
s 

su
b

m
itt

ed
 t

o 
th

e 
O

ffi
ce

 o
f t

he
 

S
p

ea
ke

r 
w

ith
in

 5
 d

ay
s 

af
te

r 
d

at
e 

of
 m

ee
tin

g 
b

y 
th

e 
30

th
 o

f J
un

e 
20

19

2 
(7

0%
 -

 
99

%
)

N
ot

 a
ll 

w
ar

d
 a

ss
is

ta
nc

e 
su

b
m

itt
ed

 
th

e 
m

in
ut

es
 w

ith
in

 5
 d

ay
s 

af
te

r 
th

e 
m

ee
tin

g.
 W

ar
d

s 
22

 a
nd

 2
7 

d
id

 n
ot

 
ho

ld
 m

ee
tin

gs
 fo

r 
th

e 
FY

.

Th
e 

sp
ea

ke
r 

to
 is

su
e 

co
un

ci
llo

rs
 w

ith
 

a 
m

em
o 

fo
r 

w
ar

d
 a

ss
is

ta
nt

s 
to

 e
ns

ur
e 

m
in

ut
es

 o
f m

ee
tin

gs
 is

 s
ub

m
itt

ed
 t

o 
th

e 
of

fic
e 

of
 t

he
 s

p
ea

ke
r 

w
ith

in
 t

he
 5

 d
ay

 
p

re
sc

rib
ed

 p
er

io
d

O
TS

 0
6

R
ep

or
ts

12
 x

 m
on

th
ly

 r
ep

or
ts

 o
n 

fu
nc

tio
ni

ng
 o

f t
he

 
S

p
ea

ke
r’s

 O
ffi

ce
 s

ub
m

itt
ed

 t
o 

th
e 

O
p

er
at

io
na

l 
M

an
ag

em
en

t 
C

om
m

itt
ee

 b
y 

th
e 

30
 o

f J
un

e 
20

19

9 
x 

m
on

th
ly

 r
ep

or
ts

 o
n 

fu
nc

tio
ni

ng
 o

f t
he

 
S

p
ea

ke
r’s

 O
ffi

ce
 s

ub
m

itt
ed

 t
o 

th
e 

O
p

er
at

io
na

l 
M

an
ag

em
en

t 
C

om
m

itt
ee

 b
y 

th
e 

30
 o

f J
un

e 
20

19

2 
(7

0%
 -

 
99

%
)

Va
ca

nc
y 

ex
is

ts
 in

 t
he

 O
ffi

ce
 o

f t
he

 
S

p
ea

ke
r 

re
-m

an
ag

er
 in

 t
he

 O
ffi

ce
 o

f 
th

e 
S

p
ea

ke
r 

he
nc

e 
re

p
or

ts
 a

re
 n

ot
 

fo
rt

hc
om

in
g

P
rio

rit
is

e 
th

e 
fu

lfi
lli

ng
 o

f t
he

 p
os

t

O
TS

 0
8

R
ep

or
tin

g
12

 x
 M

on
th

ly
 R

ep
or

ts
 o

n 
th

e 
B

ac
k 

to
 B

as
ic

s 
N

a-
tio

na
l T

em
p

la
te

 p
re

p
ar

ed
 a

nd
 s

ub
m

itt
ed

 t
o 

C
ou

nc
il 

b
y 

th
e 

30
th

 o
f J

un
e 

20
19

11
 x

 M
on

th
ly

 R
ep

or
ts

 o
n 

th
e 

B
ac

k 
to

 B
as

ic
s 

fo
r 

th
e 

S
p

ea
ke

r 
p

re
p

ar
ed

 a
nd

 s
ub

m
itt

ed
 t

o 
C

ou
nc

il 
b

y 
th

e 
30

th
 o

f J
un

e 
20

19

2 
(7

0%
 -

 
99

%
)

Va
ca

nc
y 

ex
is

ts
 in

 t
he

 O
ffi

ce
 o

f t
he

 
S

p
ea

ke
r 

re
-m

an
ag

er
 in

 t
he

 O
ffi

ce
 o

f 
th

e 
S

p
ea

ke
r 

he
nc

e 
re

p
or

ts
 a

re
 n

ot
 

fo
rt

hc
om

in
g

P
rio

rit
is

e 
th

e 
fu

lfi
lli

ng
 o

f t
he

 p
os

t

O
FF

IC
E

 O
F 

TH
E

 
M

AY
O

R
4

0
4

2
M

S
P

 0
2

Im
p

le
m

en
ta

-
tio

n 
of

 a
nn

ua
l 

ca
le

nd
ar

 o
f 

ev
en

ts

10
0%

 im
p

le
m

en
ta

tio
n 

of
 A

ll 
M

ay
or

al
 S

p
ec

ia
l 

P
ro

gr
am

m
es

 fo
r 

20
18

/2
01

9 
FY

 w
ith

in
 a

va
ila

b
le

 
b

ud
ge

t 
an

d
 s

tip
ul

at
ed

 t
im

ef
ra

m
es

 a
s 

p
er

 t
he

 
ap

p
ro

ve
d

 c
al

en
d

ar
 o

f e
ve

nt
s 

b
y 

th
e 

30
th

 o
f J

un
e 

20
19

50
%

 im
p

le
m

en
ta

tio
n 

of
 A

ll 
M

ay
or

al
 S

p
ec

ia
l 

P
ro

gr
am

m
es

 fo
r 

20
18

/2
01

9 
FY

 w
ith

in
 a

va
ila

b
le

 
b

ud
ge

t 
an

d
 s

tip
ul

at
ed

 t
im

ef
ra

m
es

 a
s 

p
er

 t
he

 
ap

p
ro

ve
d

 c
al

en
d

ar
 o

f e
ve

nt
s 

b
y 

th
e 

30
th

 o
f 

Ju
ne

 2
01

9

1 
(6

9%
 &

 
b

el
ow

)
Th

e 
b

ud
ge

t 
al

lo
ca

te
d

 fo
r 

th
e 

im
p

le
-

m
en

ta
tio

n 
of

 t
he

 M
ay

or
al

 S
p

ec
ia

l 
P

ro
gr

am
m

es
 fo

r 
20

18
/1

9 
w

as
 in

su
f-

fic
ie

nt
, o

nl
y 

50
%

 o
f t

he
 p

ro
gr

am
m

es
 

co
ul

d
 b

e 
im

p
le

m
en

te
d

 

A
llo

ca
tio

n 
of

 s
uf

fic
ie

nt
 b

ud
ge

t

M
S

P
 0

3
R

ep
or

ts
12

 x
 m

on
th

ly
 r

ep
or

ts
 o

n 
M

ay
or

al
 S

p
ec

ia
l P

ro
je

ct
s 

su
b

m
itt

ed
 t

o 
th

e 
O

p
er

at
io

na
l M

an
ag

em
en

t 
C

om
-

m
itt

ee
 b

y 
th

e 
30

th
 o

f J
un

e 
20

19

11
x 

m
on

th
ly

 r
ep

or
ts

 o
n 

M
ay

or
al

 S
p

ec
ia

l P
ro

je
ct

s 
su

b
m

itt
ed

 t
o 

th
e 

O
p

er
at

io
na

l M
an

ag
em

en
t 

C
om

m
itt

ee
 b

y 
th

e 
30

th
 o

f J
un

e 
20

19

2 
(7

0%
 -

 
99

%
)

Va
ca

nc
ie

s 
ex

is
te

d
 in

 t
he

 u
ni

t 
an

d
 t

he
 

on
e 

re
p

or
t 

w
as

 n
ot

 c
om

p
le

te
d

To
 e

ns
ur

e 
th

at
 v

ac
an

ci
es

 a
re

 p
rio

rit
is

ed
 

an
d

 a
ll 

re
p

or
ts

 b
e 

co
m

p
le

te
d

 a
cc

or
d

in
g 

to
 

ap
p

ro
ve

d
 t

ar
ge

ts
 

IR
P

TN
0

3
3

2
IR

P
TN

 0
1

In
fr

as
tr

uc
tu

re
 

Im
p

le
m

en
ta

tio
n 

7%
 o

f t
he

 p
ro

je
ct

 c
om

p
le

te
d

. C
om

m
en

ce
 w

ith
 

ea
rt

hw
or

ks
 a

nd
 la

ye
r 

w
or

ks
 o

f r
oa

d
 w

id
en

in
g 

in
 

M
os

es
 M

ab
hi

d
a 

R
oa

d
 b

et
w

ee
n 

km
 5

.5
 t

o 
km

 6
.5

 
(W

or
k 

P
ac

ka
ge

 2
) b

y 
th

e 
30

th
 o

f J
un

e 
20

19

0%
 o

f t
he

 p
ro

je
ct

 c
om

p
le

te
d

. D
id

 n
ot

 C
om

-
m

en
ce

 w
ith

 e
ar

th
w

or
ks

 a
nd

 la
ye

r 
w

or
ks

 o
f r

oa
d

 
w

id
en

in
g 

in
 M

os
es

 M
ab

hi
d

a 
R

oa
d

 b
et

w
ee

n 
km

 
5.

5 
to

 k
m

 6
.5

 (W
or

k 
P

ac
ka

ge
 2

) b
y 

th
e 

30
th

 o
f 

Ju
ne

 2
01

9

1 
(6

9%
 &

 
b

el
ow

)
Th

e 
ap

p
ea

l o
ut

co
m

e 
is

 t
ha

t 
th

e 
te

nd
er

 s
ho

ul
d

 b
e 

re
-a

d
ve

rt
is

ed
. T

he
 

p
re

fe
rr

ed
 c

on
tr

ac
to

r 
ha

s 
re

q
ue

st
ed

 
re

vi
ew

 o
f t

he
 a

p
p

ea
l d

ec
is

io
n

A
w

ai
tin

g 
th

e 
ou

tc
om

e 
of

 t
he

 r
ev

ie
w

 
p

ro
ce

ss
 b

y 
th

e 
p

re
fe

rr
ed

 c
on

tr
ac

to
r

IR
P

TN
 0

2
In

fr
as

tr
uc

tu
re

 
Im

p
le

m
en

ta
tio

n 
45

%
 o

f t
he

 p
ro

je
ct

 c
om

p
le

te
d

. P
ro

ce
ed

 w
ith

 
co

ns
tr

uc
tio

n 
of

 r
et

ai
ni

ng
 w

al
l ,

 e
ar

th
w

or
ks

 a
nd

 
la

ye
r 

w
or

ks
 o

f r
oa

d
 w

id
en

in
g 

in
 M

os
es

 M
ab

hi
d

a 
R

oa
d

 b
et

w
ee

n 
km

 7
.5

 t
o 

km
 8

.8
. (

W
or

k 
P

ac
ka

ge
 3

) 
b

y 
30

th
 o

f J
un

e 
20

19

40
%

 o
f t

he
 p

ro
je

ct
 c

om
p

le
te

d
 w

hi
ch

 is
 

p
ro

ce
ed

in
g 

w
ith

 c
on

st
ru

ct
io

n 
of

 r
et

ai
ni

ng
 w

al
l, 

ea
rt

hw
or

ks
 a

nd
 la

ye
r 

w
or

ks
 b

y 
30

 J
un

e 
20

19
.

2 
(7

0%
 -

 
99

%
)

S
lo

w
 p

ro
d

uc
tio

n 
on

 s
ite

 d
ue

 t
o 

d
is

p
ut

e 
on

 r
at

es
 b

et
w

ee
n 

th
e 

m
ai

n 
co

nt
ra

ct
or

 a
nd

 s
ub

co
nt

ra
ct

or
s.

Th
e 

co
nt

ra
ct

or
 h

as
 s

ub
m

itt
ed

 a
 r

ec
ov

er
y 

p
la

n

T
O

TA
L

10
3

13
10



| 298

Msunduzi Annual Report Draft

2018/2019
POLITICAL SUPPORT - (OFFICE OF THE SPEAKER) OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 POLITICAL SUPPORT - (OFFICE OF THE SPEAKER) OVERVIEW

1.1 TOTAL PROJECTS:  6
1.1.1 OPERATING PROJECTS 6
1.1.2 CAPITAL PROJECTS  0

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

0%3 (100% - 129%)

66.67%2 (70% - 99%)

33.33%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 33.33% 66.67% 0% 0% 0% 0%

POLITICAL SUPPORT - (OFFICE OF THE SPEAKER) OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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2018/2019
POLITICAL SUPPORT - (OFFICE OF THE MAYOR) OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 POLITICAL SUPPORT - (OFFICE OF THE MAYOR) OVERVIEW

1.1 TOTAL PROJECTS:  4
1.1.1 OPERATING PROJECTS 4
1.1.2 CAPITAL PROJECTS  0

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

50%3 (100% - 129%)

25%2 (70% - 99%)

25%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 25% 25% 50% 0% 0% 0%

POLITICAL SUPPORT - (OFFICE OF THE MAYOR) OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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2018/2019
OFFICE OF THE CITY MANAGER - (IRPTN) OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 OFFICE OF THE CITY MANAGER - (IRPTN) OVERVIEW

1.1 TOTAL PROJECTS:  3
1.1.1 OPERATING PROJECTS 0
1.1.2 CAPITAL PROJECTS  3

2.1 GRAPHICAL REPRESENTATION OF PERFORMANCE: CAPITAL PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

33.33%3 (100% - 129%)

33.33%2 (70% - 99%)

33.33%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 33.33% 33.33% 33.33% 0% 0% 0%

OFFICE OF THE CITY MANAGER - IRPTN OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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2018/2019
ANNEXURE H

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS 
REPORT - COMMUNITY SERVICES

COMMUNITY SERVICES OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 COMMUNITY SERVICES OVERVIEW

1.1 TOTAL PROJECTS:  30
1.1.1 OPERATING PROJECTS 25
1.1.2 CAPITAL PROJECTS  5

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 8%

8%4 (130% - 149%)

52%3 (100% - 129%)

8%2 (70% - 99%)

24%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 24% 8% 52% 8% 8% 0%

COMMUNITY SERVICES OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

2.1 GRAPHICAL REPRESENTATION OF PERFORMANCE: CAPITAL PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 20%

0%4 (130% - 149%)

0%3 (100% - 129%)

0%2 (70% - 99%)

80%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 80% 0% 0% 0% 20% 0%

COMMUNITY SERVICES OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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2018/2019
PUBLIC SAFETY, EMERGENCY SERVICES & ENFORCEMENT (TRAFFIC, SECURITY, FIRE & DISASTER) OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 PUBLIC SAFETY, EMERGENCY SERVICES & ENFORCEMENT (TRAFFIC, SECURITY, FIRE & DISASTER) OVERVIEW

1.1 TOTAL PROJECTS:  11
1.1.1 OPERATING PROJECTS 10
1.1.2 CAPITAL PROJECTS  1

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 20%

0%4 (130% - 149%)

50%3 (100% - 129%)

20%2 (70% - 99%)

10%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 10% 20% 50% 0% 20% 0%

PUBLIC SAFETY, EMERGENCY SERVICES & ENFORCEMENT (TRAFFIC, SECURITY, FIRE & DISASTER) OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

2.1 GRAPHICAL REPRESENTATION OF PERFORMANCE: CAPITAL PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

0%3 (100% - 129%)

0%2 (70% - 99%)

100%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 100% 0% 0% 0% 0% 0%

PUBLIC SAFETY, EMERGENCY SERVICES & ENFORCEMENT (TRAFFIC, SECURITY, FIRE & DISASTER) OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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2018/2019
AREA BASED MANAGEMENT (ABM, HIV/AIDS & HALLS) OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 AREA BASED MANAGEMENT (ABM, HIV/AIDS & HALLS) OVERVIEW

1.1 TOTAL PROJECTS:  9
1.1.1 OPERATING PROJECTS 9
1.1.2 CAPITAL PROJECTS  0

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

11.11%4 (130% - 149%)

88.89%3 (100% - 129%)

0%2 (70% - 99%)

0%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 0% 0% 88.89% 11.11% 0% 0%

AREA BASED MANAGEMENT (ABM, HIV/AIDS & HALLS) OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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2018/2019
RECREATION & FACILITIES (SPORTS, PARKS, SERVITUDES, RECREATION, CEMETERIES, LIBRARIES, BUILDINGS & FACILITIES) OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 RECREATION & FACILITIES (SPORTS, PARKS, SERVITUDES, RECREATION, CEMETERIES, LIBRARIES, BUILDINGS & FACILITIES) 
OVERVIEW

1.1 TOTAL PROJECTS:  8
1.1.1 OPERATING PROJECTS 4
1.1.2 CAPITAL PROJECTS  4

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

25%4 (130% - 149%)

0%3 (100% - 129%)

0%2 (70% - 99%)

75%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 75% 0% 0% 25% 0% 0%

RECREATION & FACILITIES (SPORTS, PARKS, SERVITUDES, RECREATION, CEMETERIES, LIBRARIES, 
BUILDINGS & FACILITIES) OVERVIEW

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

2.1 GRAPHICAL REPRESENTATION OF PERFORMANCE: CAPITAL PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 25%

0%4 (130% - 149%)

0%3 (100% - 129%)

0%2 (70% - 99%)

75%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 75% 0% 0% 0% 25% 0%

RECREATION & FACILITIES (SPORTS, PARKS, SERVITUDES, RECREATION, CEMETERIES, LIBRARIES, 
BUILDINGS & FACILITIES) OVERVIEW

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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WASTE MANAGEMENT (BUSINESS WASTE, DOMESTIC WASTE, LANDFILL & RECYCLING) OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 WASTE MANAGEMENT (BUSINESS WASTE, DOMESTIC WASTE, LANDFILL & RECYCLING) OVERVIEW

1.1 TOTAL PROJECTS:  2
1.1.1 OPERATING PROJECTS 2
1.1.2 CAPITAL PROJECTS  0

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

0%3 (100% - 129%)

0%2 (70% - 99%)

100%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 100% 0% 0% 0% 0% 0%

WASTE MANAGEMENT (BUSINESS WASTE, DOMESTIC WASTE, LANDFILL & RECYCLING) OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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2018/2019
ANNEXURE I

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS 
REPORT - INFRASTRUCTURE SERVICES

INFRASTRUCTURE SERVICES OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 INFRASTRUCTURE SERVICES OVERVIEW 

1.1 TOTAL PROJECTS:  31
1.1.1 OPERATING PROJECTS 2
1.1.2 CAPITAL PROJECTS  29

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

0%3 (100% - 129%)

0%2 (70% - 99%)

100%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 100% 0% 0% 0% 0% 0%

INFRASTRUCTURE SERVICES OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

2.1 GRAPHICAL REPRESENTATION OF PERFORMANCE: CAPITAL PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

10.34%4 (130% - 149%)

27.59%3 (100% - 129%)

10.34%2 (70% - 99%)

51.72%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 51.72% 10.34% 27.59% 10.34% 0% 0%

INFRASTRUCTURE SERVICES OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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2018/2019
WATER & SANITATION OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 WATER & SANITATION OVERVIEW

1.1 TOTAL PROJECTS:  21
1.1.1 OPERATING PROJECTS 0
1.1.2 CAPITAL PROJECTS  21

2.1 GRAPHICAL REPRESENTATION OF PERFORMANCE: CAPITAL PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

14.29%4 (130% - 149%)

23.81%3 (100% - 129%)

14.29%2 (70% - 99%)

47.62%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 47.62% 14.29% 23.81% 14.29% 0% 0%

WATER & SANITATION OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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ROADS & TRANSPORTATION OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 ROADS & TRANSPORTATION OVERVIEW

1.1 TOTAL PROJECTS:  4
1.1.1 OPERATING PROJECTS 0
1.1.2 CAPITAL PROJECTS  4

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: CAPITAL PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

0%3 (100% - 129%)

0%2 (70% - 99%)

100%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 100% 0% 0% 0% 0% 0%

ROADS & TRANSPORTATION OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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2018/2019
ELECTRICITY OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 ELECTRICITY OVERVIEW

1.1 TOTAL PROJECTS:  4
1.1.1 OPERATING PROJECTS 0
1.1.2 CAPITAL PROJECTS  4

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: CAPITAL PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

75%3 (100% - 129%)

0%2 (70% - 99%)

25%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 25% 0% 75% 0% 0% 0%

ELECTRICAL OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT



| 325

Msunduzi Annual Report Draft

2018/2019
S

E
R

V
IC

E
 D

E
LI

V
E

R
Y

 &
 B

U
D

G
E

T
 IM

P
LE

M
E

N
TA

T
IO

N
 P

LA
N

 F
O

R
 T

H
E

 2
01

8/
20

19
 F

IN
A

N
C

IA
L 

Y
E

A
R

B
U

S
IN

E
S

S
 U

N
IT

: I
N

FR
A

S
T

R
U

C
T

U
R

E
 S

E
R

V
IC

E
S

S
U

B
 U

N
IT

: E
LE

C
T

R
IC

IT
Y

IN
D

E
X

ID
P

 
R

E
FE

R
-

E
N

C
E

C
D

S
 R

E
FE

R
-

E
N

C
E

S
D

B
IP

 R
E

F-
E

R
E

N
C

E
N

A
T

IO
N

A
L 

K
E

Y
 

P
E

R
FO

R
-

M
A

N
C

E
 A

R
E

A
 

P
R

O
G

R
A

M
M

E
P

R
O

JE
C

T
W

A
R

D
B

A
S

E
LI

N
E

 /
 

S
TA

T
U

S
 Q

U
O

M
E

A
S

U
R

A
B

LE
 

O
B

JE
C

T
IV

E
 

A
N

N
U

A
L 

TA
R

-
G

E
T

 /
 O

U
T

P
U

T
P

E
R

FO
R

-
M

A
N

C
E

 
M

E
A

S
U

R
E

P
E

R
FO

R
M

A
N

C
E

 R
E

P
O

R
T

IN
G

 2
01

8/
20

19
 F

Y
 -

 A
N

N
U

A
L 

P
R

O
G

R
E

S
S

 R
E

P
O

R
T

A
N

N
U

A
L 

20
18

/2
01

9 
P

R
O

G
R

E
S

S
 R

E
P

O
R

T
A

N
N

U
A

L 
TA

R
G

E
T

A
N

N
U

A
L 

A
C

T
U

A
L

A
C

T
U

A
L 

(1
,2

,3
,4

,5
, 

N
o

t 
A

p
p

li-
ca

b
le

)

R
E

A
S

O
N

 F
O

R
 

D
E

V
IA

T
IO

N
C

O
R

R
E

C
T

IV
E

 
M

E
A

S
U

R
E

T
im

e-
fr

am
e 

T
O

 
IM

P
LE

M
E

N
T

 
C

O
R

R
E

C
T

IV
E

 
M

E
A

S
U

R
E

S

S
O

U
R

C
E

 
D

O
C

U
-

M
E

N
T

B
B

2 
3 

- 
IM

-
P

R
O

V
E

D
 

IN
FR

A
-

S
TR

U
C

TU
R

E
 

E
FF

IC
IE

N
C

Y

E
LE

C
 0

1
N

K
PA

 2
 -

 B
A

S
IC

 
S

E
R

V
IC

E
 D

E
-

LI
V

E
R

Y

P
U

B
LI

C
 

LI
G

H
TI

N
G

H
IG

H
 M

A
S

T 
LI

G
H

TS
 IN

-
S

TA
LL

AT
IO

N

1,
 2

, 3
, 4

, 
5,

 6
, 7

, 8
, 

9,
 3

8 
&

39

22
 H

IG
H

 M
A

S
TS

20
 X

 H
IG

H
 M

A
S

TS
 

LI
G

H
TS

 T
O

 B
E

 
E

R
E

C
TE

D
 A

N
D

 
C

O
M

M
IS

S
IO

N
E

D
 

20
 X

 H
IG

H
 

M
A

S
TS

 L
IG

H
TS

 
TO

 B
E

 E
R

E
C

TE
D

 
A

N
D

 C
O

M
M

IS
-

S
IO

N
E

D
 b

y 
th

e 
30

th
 o

f J
un

e 
20

19

N
um

b
er

 o
f 

H
IG

H
 M

A
S

TS
 

LI
G

H
TS

 T
O

 B
E

 
E

R
E

C
TE

D
 A

N
D

 
C

O
M

M
IS

-
S

IO
N

E
D

 

20
 X

 H
IG

H
 M

A
S

TS
 

LI
G

H
TS

 T
O

 B
E

 E
R

E
C

T-
E

D
 A

N
D

 C
O

M
M

IS
-

S
IO

N
E

D
 b

y 
th

e 
30

th
 o

f 
Ju

ne
 2

01
9

20
 X

 H
IG

H
 M

A
S

TS
 

LI
G

H
TS

 E
R

E
C

TE
D

 
A

N
D

 C
O

M
M

IS
-

S
IO

N
E

D
 b

y 
th

e 
30

th
 

of
 J

un
e 

20
19

3 
(1

00
%

 -
 

12
9%

)
N

/A
N

/A
N

/A
C

om
m

is
-

si
on

in
g 

C
er

tifi
ca

te
 

an
d

 C
lo

se
 

O
ut

 R
ep

or
t

5 
40

0 
00

0
N

/A
N

/A
N

/A
N

/A
N

/A

B
B

2 
3 

- 
IM

-
P

R
O

V
E

D
 

IN
FR

A
-

S
TR

U
C

TU
R

E
 

E
FF

IC
IE

N
C

Y

E
LE

C
 0

2
N

K
PA

 2
 -

 B
A

S
IC

 
S

E
R

V
IC

E
 D

E
-

LI
V

E
R

Y

N
E

TW
O

R
K

 
13

2K
v 

R
E

H
A

-
B

IL
IT

AT
IO

N
 

P
LA

N

C
O

N
S

TR
U

C
-

TI
O

N
 O

F 
13

2k
V

 
P

O
W

E
R

LI
N

E

34
N

IL
C

O
N

S
TR

U
C

TI
O

N
 O

F 
13

2k
V

 P
O

W
E

R
LI

N
E

 
FO

R
 E

A
S

TW
O

O
D

 
S

U
B

 S
TA

TI
O

N
 

C
O

N
S

TR
U

C
-

TI
O

N
 O

F 
13

2k
V

 
P

O
W

E
R

LI
N

E
 

FO
R

 E
A

S
TW

O
O

D
 

S
U

B
 S

TA
TI

O
N

 B
Y

 
30

th
 J

U
N

E
 2

01
9

D
AT

E
 C

O
N

-
S

TR
U

C
TI

O
N

 
O

F1
32

 K
V

 
P

O
W

E
R

LI
N

E
 

C
O

M
P

LE
TE

D
 

C
O

N
S

TR
U

C
TI

O
N

 O
F 

13
2k

V
 P

O
W

E
R

LI
N

E
 

FO
R

 E
A

S
TW

O
O

D
 S

U
B

 
S

TA
TI

O
N

 B
Y

 3
0t

h 
JU

N
E

 
20

19

N
O

 C
O

N
S

TR
U

C
-

TI
O

N
 O

F 
13

2k
V

 
P

O
W

E
R

LI
N

E
 F

O
R

 
E

A
S

TW
O

O
D

 S
U

B
 

S
TA

TI
O

N
 B

Y
 3

0t
h 

JU
N

E
 2

01
9

1 
(6

9%
 &

 
b

el
ow

)
Th

er
e 

w
er

e 
no

 r
es

p
on

si
ve

 
te

nd
er

er
s 

an
d

 
th

e 
te

nd
er

 h
ad

 t
o 

b
e 

re
-a

d
ve

rt
is

ed
. 

D
el

ay
s 

in
 t

he
 

fin
al

iz
at

io
n 

of
 B

id
 

P
ro

ce
ss

es
.

P
ro

cu
re

m
en

t 
P

ro
ce

ss
 in

 p
ro

gr
es

s.
 

B
id

 E
va

lu
at

io
n 

C
om

m
itt

ee
 r

ep
or

t 
ha

s 
se

rv
ed

 a
t 

B
id

 
ad

ju
d

ic
at

io
n 

C
om

-
m

itt
ee

 a
nd

 a
w

ai
tin

g 
ap

p
oi

nt
m

en
t 

of
 t

he
 

co
nt

ra
ct

or
.

P
ro

je
ct

 t
o 

b
e 

im
p

le
m

en
t-

ed
 d

ur
in

g 
20

19
/2

0 
fin

an
ci

al
 y

ea
r

B
id

 
E

va
lu

at
io

n 
C

om
m

itt
ee

 
A

ge
nd

a 
an

d
 B

id
 

A
d

ju
d

ic
at

io
n 

C
om

m
itt

ee
 

A
ge

nd
a.

6 
00

0 
00

0
N

/A
N

/A
N

/A
N

/A
N

/A
B

B
2 

3 
- 

IM
-

P
R

O
V

E
D

 
IN

FR
A

-
S

TR
U

C
TU

R
E

 
E

FF
IC

IE
N

C
Y

E
LE

C
 0

4
N

K
PA

 2
 -

 B
A

S
IC

 
S

E
R

V
IC

E
 D

E
-

LI
V

E
R

Y

N
E

TW
O

R
K

 
13

2K
v 

R
E

H
A

-
B

IL
IT

AT
IO

N
 

P
LA

N

IN
S

TA
LL

 U
N

-
D

E
R

G
R

O
U

N
D

 
M

V
 C

A
B

LE
S

34
N

IL
IN

S
TA

LL
AT

IO
N

 O
F 

13
M

VA
 C

IR
C

U
IT

 B
E

-
TW

E
E

N
 E

A
S

TW
O

O
D

 
P

R
IL

LA
 S

U
B

S
TA

TI
O

N

IN
S

TA
LL

AT
IO

N
 

O
F 

13
M

VA
 C

IR
-

C
U

IT
 B

E
TW

E
E

N
 

E
A

S
TW

O
O

D
 

P
R

IL
LA

 S
U

B
S

TA
-

TI
O

N
 b

y 
30

 J
U

N
E

 
20

19

D
AT

E
 1

3M
VA

 
C

IR
C

U
IT

 
IN

S
TA

LL
E

D

IN
S

TA
LL

AT
IO

N
 O

F 
13

M
VA

 C
IR

C
U

IT
 

B
E

TW
E

E
N

 E
A

S
TW

O
O

D
 

P
R

IL
LA

 S
U

B
S

TA
TI

O
N

 
b

y 
30

 J
U

N
E

 2
01

9.

IN
S

TA
LL

AT
IO

N
 O

F 
13

M
VA

 C
IR

C
U

IT
 B

E
-

TW
E

E
N

 E
A

S
TW

O
O

D
 

P
R

IL
LA

 S
U

B
S

TA
-

TI
O

N
 C

O
M

P
LE

TE
D

 
b

y 
30

 J
U

N
E

 2
01

9

3 
(1

00
%

 -
 

12
9%

)
N

/A
N

/A
N

/A
C

LO
S

E
 O

U
T 

R
E

P
O

R
T 

4 
00

0 
00

0
N

/A
N

/A
N

/A
N

/A
N

/A
B

B
2 

3 
- 

IM
-

P
R

O
V

E
D

 
IN

FR
A

-
S

TR
U

C
TU

R
E

 
E

FF
IC

IE
N

C
Y

E
LE

C
 0

5
N

K
PA

 2
 -

 B
A

S
IC

 
S

E
R

V
IC

E
 D

E
-

LI
V

E
R

Y

N
E

TW
O

R
K

 
13

2K
v 

R
E

H
A

-
B

IL
IT

AT
IO

N
 

P
LA

N

P
U

R
C

H
A

S
E

 O
F 

11
K

V
 C

A
P

IT
A

L 
E

Q
U

IP
M

E
N

T

27
N

IL
2 

X
 4

0M
VA

 P
O

W
E

R
 

TR
A

N
S

FO
R

M
E

R
S

 T
O

 
B

E
 P

U
R

C
H

A
S

E
D

 A
N

D
 

D
E

LI
V

E
R

E
D

 F
O

R
 P

IN
E

 
S

TR
E

E
T 

S
U

B
S

TA
TI

O
N

2 
X

 4
0M

VA
 

P
O

W
E

R
 T

R
A

N
S

-
FO

R
M

E
R

S
 T

O
 

B
E

 P
U

R
C

H
A

S
E

D
 

A
N

D
 D

E
LI

V
E

R
E

D
 

FO
R

 P
IN

E
 

S
TR

E
E

T 
S

U
B

-
S

TA
TI

O
N

 B
Y

 3
1 

M
A

R
C

H
 2

01
9

N
U

M
B

E
R

 O
F 

2 
X

 
40

M
VA

 P
O

W
E

R
 

TR
A

N
S

FO
R

M
E

R
 

TO
 B

E
 P

U
R

-
C

H
A

S
E

D
 A

N
D

 
D

E
LI

V
E

R
E

D
 

2 
X

 4
0M

VA
 P

O
W

E
R

 
TR

A
N

S
FO

R
M

E
R

S
 T

O
 

B
E

 P
U

R
C

H
A

S
E

D
 A

N
D

 
D

E
LI

V
E

R
E

D
 F

O
R

 P
IN

E
 

S
TR

E
E

T 
S

U
B

S
TA

TI
O

N
 

B
Y

 3
1 

M
A

R
C

H
 2

01
9

2 
X

 4
0M

VA
 P

O
W

E
R

 
TR

A
N

S
FO

R
M

E
R

S
 

P
U

R
C

H
A

S
E

D
 A

N
D

 
D

E
LI

V
E

R
E

D
 F

O
R

 
P

IN
E

 S
TR

E
E

T 
S

U
B

S
TA

TI
O

N
 B

Y
 3

1 
M

A
R

C
H

 2
01

9

3 
(1

00
%

 -
 

12
9%

)
N

/A
N

/A
N

/A
D

E
LI

V
E

R
Y

 
N

O
TE

S

N
/A

N
/A

N
/A

N
/A

N
/A

N
/A



| 326

Msunduzi Annual Report Draft

2018/2019
M

E
C

H
A

N
IC

A
L 

W
O

R
K

S
H

O
P

S
 O

V
E

R
V

IE
W

S
E

R
V

IC
E

 D
E

LI
V

E
R

Y
 &

 B
U

D
G

E
T

 IM
P

LE
M

E
N

TA
T

IO
N

 P
LA

N
 2

01
8/

20
19

 -
 A

N
N

U
A

L 
P

R
O

G
R

E
S

S
 R

E
P

O
R

T

C
O

LO
U

R
S

C
O

R
E

D
E

S
C

R
IP

T
IO

N
P

E
R

C
E

N
TA

G
E

K
E

Y

 
N

/A
TO

TA
L 

P
R

O
JE

C
TS

N
/A

K
E

Y

 
1

N
IL

 A
C

H
IE

V
E

D
69

%
 a

nd
 b

el
ow

 
2

TA
R

G
E

T 
PA

R
TI

A
LL

Y
 M

E
T

70
%

 -
 9

9%

 
3

TA
R

G
E

T 
M

E
T

10
0%

 -
 1

29
%

 
4

TA
R

G
E

T 
E

X
C

E
E

D
E

D
13

0%
 -

14
9%

 
5

TA
R

G
E

T 
S

IG
N

IF
IC

A
N

TL
Y

 E
X

C
E

E
D

E
D

15
0%

 -
 1

67
%

 
N

O
T 

A
P

P
LI

C
A

B
LE

N
/A

N
/A

1 
M

E
C

H
A

N
IC

A
L 

W
O

R
K

S
H

O
P

S
 O

V
E

R
V

IE
W

1.
1 

T
O

TA
L 

P
R

O
JE

C
T

S
: 

 
2

1.
1.

1 
O

P
E

R
A

T
IN

G
 P

R
O

JE
C

T
S

 
2

1.
1.

2 
C

A
P

IT
A

L 
P

R
O

JE
C

T
S

  
0

1.
2 

G
R

A
P

H
IC

A
L 

R
E

P
R

E
S

E
N

TA
T

IO
N

 O
F 

P
E

R
FO

R
M

A
N

C
E

: O
P

E
R

A
T

IN
G

 P
R

O
JE

C
T

S

0%
20

%
40

%
60

%
80

%
10

0%
12

0%

5 
(1

50
%

 -
 1

67
%

)
0% 0%

4 
(1

30
%

 -
 1

49
%

)

0%
3 

(1
00

%
 -

 1
29

%
)

0%
2 

(7
0%

 -
 9

9%
)

10
0%

1 
(6

9%
 &

 b
el

ow
)

TO
TA

L 
P

R
O

JE
C

TS
10

0%

N
O

T 
A

P
P

LI
C

A
B

LE
0% TO

TA
L 

P
R

O
JE

C
TS

1(
69

%
 a

nd
 b

el
ow

)
2(

70
%

 -
 9

9%
)

3(
10

0%
 -

 1
29

%
)

4(
13

0%
 -

 1
29

%
)

5(
15

0%
 -

 1
67

%
)

N
O

T 
A

P
P

LI
C

A
B

LE
A

N
N

U
A

L 
18

/1
9 

FY
10

0%
10

0%
0%

0%
0%

0%
0%

M
E

C
H

A
N

IC
A

L 
W

O
R

K
S

H
O

P
S

 O
V

E
R

V
IE

W
S

E
R

V
IC

E
 D

E
LI

V
E

R
Y

 &
 B

U
D

G
E

T
 IM

P
LE

M
E

N
TA

T
IO

N
 P

LA
N

 2
01

8/
20

19
 -

 A
N

N
U

A
L 

P
R

O
G

R
E

S
S

 R
E

P
O

R
T



| 327

Msunduzi Annual Report Draft

2018/2019
S

E
R

V
IC

E
 D

E
LI

V
E

R
Y

 &
 B

U
D

G
E

T
 IM

P
LE

M
E

N
TA

T
IO

N
 P

LA
N

 F
O

R
 T

H
E

 2
01

8/
20

19
 F

IN
A

N
C

IA
L 

Y
E

A
R

B
U

S
IN

E
S

S
 U

N
IT

: I
N

FR
A

S
T

R
U

C
T

U
R

E
 S

E
R

V
IC

E
S

S
U

B
 U

N
IT

: M
E

C
H

A
N

IC
A

L 
W

O
R

K
S

H
O

P
S

IN
D

E
X

ID
P

 
R

E
FE

R
-

E
N

C
E

C
D

S
 R

E
F-

E
R

E
N

C
E

S
D

B
IP

 R
E

F-
E

R
E

N
C

E
N

A
T

IO
N

A
L 

K
E

Y
 

P
E

R
FO

R
-

M
A

N
C

E
 A

R
E

A
 

P
R

O
G

R
A

M
M

E
P

R
O

JE
C

T
W

A
R

D
B

A
S

E
LI

N
E

 /
 

S
TA

T
U

S
 Q

U
O

M
E

A
S

U
R

A
B

LE
 

O
B

JE
C

T
IV

E
 

A
N

N
U

A
L 

TA
R

-
G

E
T

 /
 O

U
T

P
U

T
P

E
R

FO
R

-
M

A
N

C
E

 
M

E
A

S
U

R
E

P
E

R
FO

R
M

A
N

C
E

 R
E

P
O

R
T

IN
G

 2
01

8/
20

19
 F

Y
 -

 A
N

N
U

A
L 

P
R

O
G

R
E

S
S

 R
E

P
O

R
T

A
N

N
U

A
L 

20
18

/2
01

9 
P

R
O

G
R

E
S

S
 R

E
P

O
R

T
A

N
N

U
A

L 
TA

R
G

E
T

A
N

N
U

A
L 

A
C

T
U

A
L

A
C

T
U

A
L 

(1
,2

,3
,4

,5
, 

N
o

t 
A

p
p

li-
ca

b
le

)

R
E

A
S

O
N

 F
O

R
 

D
E

V
IA

T
IO

N
C

O
R

R
E

C
T

IV
E

 
M

E
A

S
U

R
E

T
im

ef
ra

m
e 

T
O

 IM
P

LE
-

M
E

N
T

 C
O

R
-

R
E

C
T

IV
E

 
M

E
A

S
U

R
E

S

S
O

U
R

C
E

 
D

O
C

U
-

M
E

N
T

A
A

2
1 

- 
B

U
IL

D
-

IN
G

 A
 

C
A

PA
B

LE
 &

 
D

E
V

E
LO

P
-

M
E

N
TA

L 
M

U
N

IC
I-

PA
LI

TY

M
W

 0
1

N
K

PA
 1

 -
 

M
U

N
IC

IP
A

L 
TR

A
N

S
FO

R
-

M
AT

IO
N

 &
 O

R
-

G
A

N
IZ

AT
IO

N
A

L 
D

E
V

E
LO

P
M

E
N

T

P
re

ve
nt

at
iv

e 
m

ai
nt

en
an

ce
Ve

hi
cl

e 
an

d
 

p
la

nt
 s

er
vi

ce
A

LL
26

 X
 C

ou
nc

il 
ve

hi
cl

es
 a

nd
 

p
la

nt
 s

er
vi

ce
d

 o
n 

th
e 

m
on

th
 M

ay
 

20
18

84
0 

x 
C

ou
nc

il 
ve

hi
cl

es
 

&
 p

la
nt

 t
o 

b
e 

se
rv

ic
ed

 
84

0 
x 

C
ou

nc
il 

ve
hi

cl
es

 &
 p

la
nt

 
to

 b
e 

se
rv

ic
ed

 b
y 

th
e 

30
th

 o
f J

un
e 

20
19

 

N
um

b
er

 o
f 

C
ou

nc
il 

ve
hi

cl
es

 
&

 p
la

nt
 s

er
vi

ce
d

84
0 

x 
C

ou
nc

il 
ve

hi
cl

es
 

an
d

 p
la

nt
 s

er
vi

ce
d

 b
y 

th
e 

30
th

 o
f J

un
e 

20
19

50
3 

x 
C

ou
nc

il 
ve

hi
cl

es
 a

nd
 p

la
nt

 
se

rv
ic

ed
 b

y 
th

e 
30

th
 

of
 J

un
e 

20
19

1 
(6

9%
 &

 
b

el
ow

)
S

ho
rt

ag
es

 o
f 

Fu
nd

s,
 s

up
p

lie
rs

 
ac

co
un

t 
ar

e 
on

 
ho

ld
 d

ue
 t

o 
no

n 
p

ay
m

en
t

E
ns

ur
e 

su
p

p
lie

rs
 

ar
e 

p
ai

d
 o

n 
tim

e,
 

an
d

 e
ns

ur
e 

ve
hi

cl
es

 
th

at
 w

er
e 

1-
Ju

l-
19

M
on

th
ly

 
P

ro
gr

es
s 

R
ep

or
t,

 
B

ac
kl

og
 

re
p

or
t

3,
00

0,
00

0
N

/A
N

/A
N

/A
N

/A
N

/A
N

/A

A
A

2
1 

- 
B

U
IL

D
-

IN
G

 A
 

C
A

PA
B

LE
 &

 
D

E
V

E
LO

P
-

M
E

N
TA

L 
M

U
N

IC
I-

PA
LI

TY

M
W

 0
2

N
K

PA
 1

 -
 

M
U

N
IC

IP
A

L 
TR

A
N

S
FO

R
-

M
AT

IO
N

 &
 O

R
-

G
A

N
IZ

AT
IO

N
A

L 
D

E
V

E
LO

P
M

E
N

T

E
nh

an
ce

 In
fr

a-
st

ru
ct

ur
e 

se
rv

ic
-

es
 p

ro
ce

ss
es

A
ve

ra
ge

 
tu

rn
ar

ou
nd

 t
im

e 
on

 r
ep

ai
rs

 (i
n 

d
ay

s)

A
LL

0
30

 d
ay

s 
tu

rn
ar

ou
nd

 
tim

e 
ac

hi
ev

ed
 o

n 
co

un
ci

l v
eh

ic
le

 
an

d
 p

la
nt

 r
ep

ai
rs

 
co

m
p

le
te

d
 

30
 d

ay
s 

tu
rn

ar
ou

nd
 t

im
e 

ac
hi

ev
ed

 o
n 

co
un

ci
l v

eh
ic

le
s 

an
d

 p
la

nt
 r

ep
ai

rs
 

co
m

p
le

te
d

 b
y 

th
e 

30
th

 o
f J

un
e 

20
19

Tu
rn

ar
ou

nd
 t

im
e 

ac
hi

ev
ed

 o
n 

co
un

ci
l v

eh
ic

le
 

an
d

 p
la

nt
 r

ep
ai

rs
 

co
m

p
le

te
d

 

30
 d

ay
s 

tu
rn

ar
ou

nd
 t

im
e 

ac
hi

ev
ed

 o
n 

co
un

ci
l v

e-
hi

cl
es

 a
nd

 p
la

nt
 r

ep
ai

rs
 

co
m

p
le

te
d

 b
y 

th
e 

30
th

 
of

 J
un

e 
20

19

30
 d

ay
s 

tu
rn

ar
ou

nd
 

tim
e 

no
t 

ac
hi

ev
ed

 
on

 c
ou

nc
il 

ve
hi

cl
es

 
an

d
 p

la
nt

 r
ep

ai
rs

 
co

m
p

le
te

d
 b

y 
th

e 
30

th
 o

f J
un

e 
20

19

1 
(6

9%
 &

 
b

el
ow

)
P

la
nt

 v
eh

ic
le

s 
re

q
ui

re
s 

p
ar

ts
 

th
at

 t
ak

e 
lo

ng
er

 
th

an
 3

0d
ay

s

60
d

ay
s 

Tu
rn

ar
ou

nd
 

tim
e 

to
 b

e 
im

p
le

-
m

en
te

d
 t

o 
in

cl
ud

e 
ve

hi
cl

es
 t

ha
t 

ta
ke

 
lo

ng
er

 t
ha

n 
30

d
ay

s 
to

 s
er

vi
ce

1-
Ju

l-
19

M
on

th
ly

 
P

ro
gr

es
s 

R
ep

or
t,

 
B

ac
kl

og
 

re
p

or
t

1,
70

7,
32

8
N

/A
N

/A
N

/A
N

/A
N

/A
N

/A



| 328

Msunduzi Annual Report Draft

2018/2019
ANNEXURE J

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS 
REPORT - SUSTAINABLE DEVELOPMENT & CITY ENTERPRISES

SUSTAINABLE DEVELOPMENT & CITY ENTERPRISES OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 SUSTAINABLE DEVELOPMENT & CITY ENTERPRISES OVERVIEW 
  
1.1 TOTAL PROJECTS:  49
1.1.1 OPERATING PROJECTS 43
1.1.2 CAPITAL PROJECTS  6

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 2.33%

6.98%4 (130% - 149%)

32.56%3 (100% - 129%)

2.33%2 (70% - 99%)

55.81%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 55.81% 2.33% 32.56% 6.98% 2.33% 0%

SUSTAINABLE DEVELOPMENT & CITY ENTERPRISES OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

2.1 GRAPHICAL REPRESENTATION OF PERFORMANCE: CAPITAL PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

16.67%4 (130% - 149%)

66.67%3 (100% - 129%)

0%2 (70% - 99%)

16.67%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 16.67% 0% 66.67% 16.67% 0% 0%

SUSTAINABLE DEVELOPMENT & CITY ENTERPRISES OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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DEVELOPMENT SERVICES (LICENSING, BUSINESS DEVELOPMENT & ECONOMIC DEVELOPMENT) OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 DEVELOPMENT SERVICES (LICENSING, BUSINESS DEVELOPMENT & ECONOMIC DEVELOPMENT) OVERVIEW

1.1 TOTAL PROJECTS:  2
1.1.1 OPERATING PROJECTS 0
1.1.2 CAPITAL PROJECTS  2

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: CAPITAL PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

50%3 (100% - 129%)

0%2 (70% - 99%)

50%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 50% 0% 50% 0% 0% 0%

SUSTAINABLE DEVELOPMENT & CITY ENTERPRISES OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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2018/2019
TOWN PLANNING & ENVIRONMENTAL MANAGEMENT (TOWN PLANNING, ENVIRONMENTAL MANAGEMENT, LAND SURVEY & GEVDI) 
OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 TOWN PLANNING & ENVIRONMENTAL MANAGEMENT (TOWN PLANNING, ENVIRONMENTAL MANAGEMENT, LAND SURVEY & 
GEVDI) OVERVIEW

1.1 TOTAL PROJECTS:  6
1.1.1 OPERATING PROJECTS 4
1.1.2 CAPITAL PROJECTS  2
 
1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 25%

0%4 (130% - 149%)

25%3 (100% - 129%)

0%2 (70% - 99%)

50%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 50% 0% 25% 0% 25% 0%

TOWN PLANNING & ENVIRONMENTAL MANAGEMENT (TOWN PLANNING, ENVIRONMENTAL 
MANAGEMENT, LAND SURVEY & GEVDI) OVERVIEW

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

2.1 GRAPHICAL REPRESENTATION OF PERFORMANCE: CAPITAL PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

100%3 (100% - 129%)

0%2 (70% - 99%)

0%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 0% 0% 100% 0% 0% 0%

TOWN PLANNING & ENVIRONMENTAL MANAGEMENT (TOWN PLANNING, ENVIRONMENTAL 
MANAGEMENT, LAND SURVEY & GEVDI) OVERVIEW

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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2018/2019
TOWN PLANNING & ENVIRONMENTAL MANAGEMENT (ENVIRONMENTAL HEALTH) OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 TOWN PLANNING & ENVIRONMENTAL MANAGEMENT (ENVIRONMENTAL HEALTH) OVERVIEW

1.1 TOTAL PROJECTS:  1
1.1.1 OPERATING PROJECTS 1
1.1.2 CAPITAL PROJECTS  0

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

100%4 (130% - 149%)

0%3 (100% - 129%)

0%2 (70% - 99%)

0%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 0% 0% 0% 100% 0% 0%

TOWN PLANNING & ENVIRONMENTAL MANAGEMENT (TOWN PLANNING, ENVIRONMENTAL 
MANAGEMENT, LAND SURVEY & GEVDI) OVERVIEW

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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2018/2019
HUMAN SETTLEMENTS OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 HUMAN SETTLEMENTS OVERVIEW

1.1 TOTAL PROJECTS:  32
1.1.1 OPERATING PROJECTS 32
1.1.2 CAPITAL PROJECTS  0

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

6.25%4 (130% - 149%)

25%3 (100% - 129%)

0%2 (70% - 99%)

68.75%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 68.75% 0% 25% 6.25% 0% 0%

TOWN PLANNING & ENVIRONMENTAL MANAGEMENT (TOWN PLANNING, ENVIRONMENTAL 
MANAGEMENT, LAND SURVEY & GEVDI) OVERVIEW

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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2018/2019
CITY ENTITIES (SAFE CITY, TOURISM, AGRICULTURE (MARKET & FORESTRY), ART GALLERY & THEATRES & AIRPORT) OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 CITY ENTITIES (SAFE CITY, TOURISM, AGRICULTURE (MARKET & FORESTRY), ART GALLERY & THEATRES & AIRPORT) OVERVIEW

1.1 TOTAL PROJECTS:  8
1.1.1 OPERATING PROJECTS 7
1.1.2 CAPITAL PROJECTS  1

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

14.29%4 (130% - 149%)

71.43%3 (100% - 129%)

14.29%2 (70% - 99%)

0%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 0% 14.29% 71.43% 14.29% 0% 0%

CITY ENTITIES (SAFE CITY, TOURISM, AGRICULTURE (MARKETING & FORESTRY) ART GALLERY & 
THEATRES & AIRPORT) OVERVIEW

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

2.1 GRAPHICAL REPRESENTATION OF PERFORMANCE: CAPITAL PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

100%3 (100% - 129%)

0%2 (70% - 99%)

0%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 0% 0% 100% 0% 0% 0%

CITY ENTITIES (SAFE CITY, TOURISM, AGRICULTURE (MARKETING & FORESTRY) ART GALLERY & 
THEATRES & AIRPORT) OVERVIEW

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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ANNEXURE 2

ANNUAL PROGRESS REPORT - OPERATIONAL PLAN 2018/2019 FY 

ANNEXURE A

OPERATIONAL PLAN 2018/2019 FY - ANNUAL PROGRESS REPORT - ORGANIZATIONAL 
OVERVIEW

OPERATIONAL PLAN ORGANISATIONAL OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 OPERATIONAL PLAN ORGANISATIONAL OVERVIEW

1.1 TOTAL PROJECTS:  195
1.1.1 OPERATING PROJECTS 193
1.1.2 CAPITAL PROJECTS  2

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 1.55%

2.07%4 (130% - 149%)

68.39%3 (100% - 129%)

9.33%2 (70% - 99%)

18.65%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 18.65% 9.33% 68.39% 2.07% 1.55% 0%

OPERATING PLAN ORGANISATIONAL OVERVIEW
OPERATING PLAN 2018/2019 - ANNUAL PROGRESS REPORT

1.2.1 A total of 193 Operating Projects were reported on the Operational Plan for the 2018/2019 ANNUAL PROGRESS REPORT
1.2.2 18.65% of the projects were reported as having achieved a 1 on the Operational Plan for the 2018/2019 ANNUAL PROGRESS REPORT
1.2.3 9.33% of the projects were reported as having achieved a 2 on the Operational Plan for the 2018/2019 ANNUAL PROGRESS REPORT
1.2.4 68.39% of the projects were reported as having achieved a 3 on the Operational Plan for the 2018/2019 ANNUAL PROGRESS REPORT
1.2.5 2.07% of the projects were reported as having achieved a 4 on the Operational Plan for the 2018/2019 ANNUAL PROGRESS REPORT
1.2.6 1.55% of the projects were reported as having achieved a 5 on the Operational Plan for the 2018/2019 ANNUAL PROGRESS REPORT
1.2.7 0% of the projects were reported as not applicable due to not having any targets on the Operational Plan for the 2018/2019 ANNUAL 
PROGRESS REPORT
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2018/2019
ANNEXURE B

OPERATIONAL PLAN 2018/2019 FY - ANNUAL PROGRESS REPORT - OFFICE OF THE CITY 
MANAGER

OFFICE OF THE CITY MANAGER OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 OFFICE OF THE CITY MANAGER OVERVIEW

1.1 TOTAL PROJECTS:  52
1.1.1 OPERATING PROJECTS 52
1.1.2 CAPITAL PROJECTS  0

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

67.31%3 (100% - 129%)

11.54%2 (70% - 99%)

21.15%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 21.15% 11.54% 67.31% 0% 0% 0%

OFFICE OF THE CITY MANAGER OVERVIEW
OPERATING PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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2018/2019
INTERNAL AUDIT OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 INTERNAL AUDIT OVERVIEW

1.1 TOTAL PROJECTS:  8
1.1.1 OPERATING PROJECTS 8
1.1.2 CAPITAL PROJECTS  0

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

50%3 (100% - 129%)

25%2 (70% - 99%)

25%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 25% 25% 50% 0% 0% 0%

INTERNAL AUDIT OVERVIEW
OPERATING PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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RISK MANAGEMENT OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 RISK MANAGEMENT OVERVIEW

1.1 TOTAL PROJECTS:  6
1.1.1 OPERATING PROJECTS 6
1.1.2 CAPITAL PROJECTS  0

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

0%3 (100% - 129%)

0%2 (70% - 99%)

100%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 100% 0% 0% 0% 0% 0%

RISK MANAGEMENT OVERVIEW
OPERATING PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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Msunduzi Annual Report Draft

2018/2019
STRATEGIC PLANNING ([PURP, IDP & CDS) OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 STRATEGIC PLANNING ([PURP, IDP & CDS) OVERVIEW

1.1 TOTAL PROJECTS:  9
1.1.1 OPERATING PROJECTS 9
1.1.2 CAPITAL PROJECTS  0

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

77.78%3 (100% - 129%)

11.11%2 (70% - 99%)

11.11%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 11.11% 11.11% 77.78% 0% 0% 0%

STRATEGIC PLANNING ([PURP, IDP & CDS]) OVERVIEW
OPERATING PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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2018/2019
OFFICE OF THE CITY MANAGER: (COMMUNICATIONS & IGR) OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 OFFICE OF THE CITY MANAGER: (COMMUNICATIONS & IGR) OVERVIEW

1.1 TOTAL PROJECTS:  11
1.1.1 OPERATING PROJECTS 11
1.1.2 CAPITAL PROJECTS  0

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

81.82%3 (100% - 129%)

9.09%2 (70% - 99%)

9.09%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 9.09% 9.09% 81.82% 0% 0% 0%

OFFICE OF THE CITY MANAGER: (COMMUNICATIONS & IGR) OVERVIEW
OPERATING PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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2018/2019
OFFICE OF THE CITY MANAGER: (ORGANIZATIONAL COMPLIANCE, PERFORMANCE AND KNOWLEDGE MANAGEMENT) OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 OFFICE OF THE CITY MANAGER: (ORGANIZATIONAL COMPLIANCE, PERFORMANCE AND KNOWLEDGE MANAGEMENT) OVERVIEW

1.1 TOTAL PROJECTS:  13
1.1.1 OPERATING PROJECTS 13
1.1.2 CAPITAL PROJECTS  0

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

84.62%3 (100% - 129%)

15.38%2 (70% - 99%)

0%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 0% 15.38% 84.62% 0% 0% 0%

OFFICE OF THE CITY MANAGER: (ORGANISATIONAL COMPLIANCE, PERFORMANCE AND KNOWLEDGE 
MANAGEMENT) OVERVIEW

OPERATING PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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2018/2019
POLITICAL SUPPORT - (MPAC OFFICE) OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 POLITICAL SUPPORT - (MPAC OFFICE) OVERVIEW 

1.1 TOTAL PROJECTS:  5
1.1.1 OPERATING PROJECTS 5
1.1.2 CAPITAL PROJECTS  0

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

80%3 (100% - 129%)

0%2 (70% - 99%)

20%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 20% 0% 80% 0% 0% 0%

POLITICAL SUPPORT: (MPAC OFFICE) OVERVIEW
OPERATING PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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2018/2019
ANNEXURE C

OPERATIONAL PLAN 2018/2019 FY - ANNUAL PROGRESS REPORT - BUDGET & TREASURY

BUDGET & TREASURY UNIT OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 BUDGET & TREASURY UNIT OVERVIEW 
  
1.1 TOTAL PROJECTS:  45
1.1.1 OPERATING PROJECTS 45
1.1.2 CAPITAL PROJECTS  0
  
1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

2.22%4 (130% - 149%)

82.22%3 (100% - 129%)

6.67%2 (70% - 99%)

8.89%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 8.89% 6.67% 82.22% 2.22% 0% 0%

BUDGET & TREASURY UNIT OVERVIEW
OPERATING PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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2018/2019
BUDGET PLANNING, IMPLEMENTATION & MONITORING OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 BUDGET PLANNING, IMPLEMENTATION & MONITORING OVERVIEW

1.1 TOTAL PROJECTS:  11
1.1.1 OPERATING PROJECTS 11
1.1.2 CAPITAL PROJECTS  0

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

100%3 (100% - 129%)

0%2 (70% - 99%)

0%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 0% 0% 100% 0% 0% 0%

BUDGET PLANNING, IMPLEMENTATION & MONITORING OVERVIEW
OPERATING PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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2018/2019
EXPENDITURE MANAGEMENT OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 EXPENDITURE MANAGEMENT OVERVIEW

1.1 TOTAL PROJECTS:  3
1.1.1 OPERATING PROJECTS 3
1.1.2 CAPITAL PROJECTS  0

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

66.67%3 (100% - 129%)

33.33%2 (70% - 99%)

0%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 0% 33.33% 66.67% 0% 0% 0%

EXPENDITURE MANAGEMENT OVERVIEW
OPERATING PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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2018/2019
REVENUE MANAGEMENT OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 REVENUE MANAGEMENT OVERVIEW

1.1 TOTAL PROJECTS:  9
1.1.1 OPERATING PROJECTS 9
1.1.2 CAPITAL PROJECTS  0

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

55.56%3 (100% - 129%)

22.22%2 (70% - 99%)

22.22%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 22.22% 22.22% 55.56% 0% 0% 0%

REVENUE MANAGEMENT OVERVIEW
OPERATING PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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2018/2019
SUPPLY CHAIN MANAGEMENT OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1  SUPPLY CHAIN MANAGEMENT OVERVIEW

1.1 TOTAL PROJECTS:  6
1.1.1 OPERATING PROJECTS 6
1.1.2 CAPITAL PROJECTS  0

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

83.33%3 (100% - 129%)

0%2 (70% - 99%)

16.67%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 16.67% 0% 83.33% 0% 0% 0%

SUPPLY CHAIN MANAGEMENT OVERVIEW
OPERATING PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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ASSETS & LIABILITIES MANAGEMENT (FLEET, VALUATIONS & REAL ESTATE, ASSETS, LOSS CONTROL & INSURANCE) OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 ASSETS & LIABILITIES MANAGEMENT (FLEET, VALUATIONS & REAL ESTATE, ASSETS, LOSS CONTROL & INSURANCE) OVERVIEW

1.1 TOTAL PROJECTS:  13
1.1.1 OPERATING PROJECTS 13
1.1.2 CAPITAL PROJECTS  0

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

7.69%4 (130% - 149%)

84.62%3 (100% - 129%)

0%2 (70% - 99%)

7.69%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 7.69% 0% 84.62% 7.69% 0% 0%

ASSETS & LIABILITIES MANAGEMENT (FLEET, VALUATION & REAL ESTATE, ASSETS, LOSS CONTROL & 
INSURANCE) OVERVIEW

OPERATING PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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2018/2019
SAP OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 SAP OVERVIEW

1.1 TOTAL PROJECTS:  1
1.1.1 OPERATING PROJECTS 1
1.1.2 CAPITAL PROJECTS  0

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

100%3 (100% - 129%)

0%2 (70% - 99%)

0%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 0% 0% 100% 0% 0% 0%

SAP OVERVIEW
OPERATING PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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2018/2019
FINANCE GOVERNANCE & PERFORMANCE MANAGEMENT OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 FINANCE GOVERNANCE & PERFORMANCE MANAGEMENT OVERVIEW

1.1 TOTAL PROJECTS:  2
1.1.1 OPERATING PROJECTS 2
1.1.2 CAPITAL PROJECTS  0

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

100%3 (100% - 129%)

0%2 (70% - 99%)

0%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 0% 0% 100% 0% 0% 0%

FINANCE GOVERNANCE & PERFORMANCE MANAGEMENT OVERVIEW
OPERATING PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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ANNEXURE D

OPERATIONAL PLAN 2018/2019 FY - ANNUAL PROGRESS REPORT - INFRASTRUCTURE 
SERVICES

INFRASTRUCTURE SERVICES OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 INFRASTRUCTURE SERVICES OVERVIEW

1.1 TOTAL PROJECTS:  6
1.1.1 OPERATING PROJECTS 6
1.1.2 CAPITAL PROJECTS  0

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

33%3 (100% - 129%)

33%2 (70% - 99%)

33%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 33% 33% 33% 0% 0% 0%

INFRASTRUCTURE SERVICES OVERVIEW
OPERATING PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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PROJECT MANAGEMENT OFFICE OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 PROJECT MANAGEMENT OFFICE OVERVIEW

1.1 TOTAL PROJECTS:  6
1.1.1 OPERATING PROJECTS 6
1.1.2 CAPITAL PROJECTS  0

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

33.33%3 (100% - 129%)

33.33%2 (70% - 99%)

33.33%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 33.33% 33.33% 33.33% 0% 0% 0%

PROJECT MANAGEMENT OFFICE OVERVIEW
OPERATING PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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2018/2019
ANNEXURE E

OPERATIONAL PLAN 2018/2019 FY - ANNUAL PROGRESS REPORT - CORPORATE SERVICES

CORPORATE SERVICES BUSINESS UNIT OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 CORPORATE SERVICES BUSINESS UNIT OVERVIEW 

1.1 TOTAL PROJECTS:  24
1.1.1 OPERATING PROJECTS 24
1.1.2 CAPITAL PROJECTS  0

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

54.17%3 (100% - 129%)

20.83%2 (70% - 99%)

25%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 25% 20.83% 54.17% 0% 0% 0%

CORPORATE SERVICES BUSINESS UNIT OVERVIEW
OPERATING PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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2018/2019
LEGAL SERVICES OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 LEGAL SERVICES OVERVIEW

1.1 TOTAL PROJECTS:  7
1.1.1 OPERATING PROJECTS 7
1.1.2 CAPITAL PROJECTS  0

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

57.14%3 (100% - 129%)

28.57%2 (70% - 99%)

14.29%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 14.29% 28.57% 57.14% 0% 0% 0%

LEGAL SERVICES OVERVIEW
OPERATING PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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2018/2019
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 SOUND GOVERNANCE & AUXILIARY SERVICES OVERVIEW

1.1 TOTAL PROJECTS:  4
1.1.1 OPERATING PROJECTS 4
1.1.2 CAPITAL PROJECTS  0

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

50%3 (100% - 129%)

50%2 (70% - 99%)

0%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 0% 50% 50% 0% 20% 0%

SOUND GOVERNANCE & AUXILIARY SERVICES OVERVIEW
OPERATING PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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2018/2019
INFORMATION COMMUNICATION TECHNOLOGY OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 INFORMATION COMMUNICATION TECHNOLOGY OVERVIEW

1.1 TOTAL PROJECTS:  4
1.1.1 OPERATING PROJECTS 4
1.1.2 CAPITAL PROJECTS  0

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

50%3 (100% - 129%)

25%2 (70% - 99%)

25%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 25% 25% 50% 0% 0% 0%

INFORMATION COMMUNICATION TECHNOLOGY OVERVIEW
OPERATING PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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2018/2019
HUMAN RESOURCES OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 HUMAN RESOURCES OVERVIEW

1.1 TOTAL PROJECTS:  9
1.1.1 OPERATING PROJECTS 9
1.1.2 CAPITAL PROJECTS  0

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

55.56%3 (100% - 129%)

0%2 (70% - 99%)

44.44%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 44.44% 0% 55.56% 0% 0% 0%

HUMAN RESOURCES OVERVIEW
OPERATING PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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2018/2019
ANNEXURE F

OPERATIONAL PLAN 2018/2019 FY - ANNUAL PROGRESS REPORT - SUSTAINABLE 
DEVELOPMENT & CITY ENTERPRISES

SUSTAINABLE DEVELOPMENT & CITY ENTERPRISES OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 SUSTAINABLE DEVELOPMENT & CITY ENTERPRISES OVERVIEW 

1.1 TOTAL PROJECTS:  68
1.1.1 OPERATING PROJECTS 66
1.1.2 CAPITAL PROJECTS  2

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 4.55%

4.55%4 (130% - 149%)

68.18%3 (100% - 129%)

3.03%2 (70% - 99%)

19.70%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 19.70% 3.03% 68.18% 4.55% 4.55% 0%

SUSTAINABLE DEVELOPMENT & CITY ENTERPRISES OVERVIEW
OPERATING PLAN 2018/2019 - ANNUAL PROGRESS REPORT

2.1 GRAPHICAL REPRESENTATION OF PERFORMANCE: CAPITAL PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

100%3 (100% - 129%)

0%2 (70% - 99%)

0%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 0% 0% 100% 0% 0% 0%

SUSTAINABLE DEVELOPMENT & CITY ENTERPRISES OVERVIEW
OPERATING PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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DEVELOPMENT SERVICES (LICENSING, BUSINESS DEVELOPMENT & ECONOMIC DEVELOPMENT) OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 DEVELOPMENT SERVICES (LICENSING, BUSINESS DEVELOPMENT & ECONOMIC DEVELOPMENT) OVERVIEW

1.1 TOTAL PROJECTS:  20
1.1.1 OPERATING PROJECTS 20
1.1.2 CAPITAL PROJECTS  0

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 10%

0%4 (130% - 149%)

50%3 (100% - 129%)

5%2 (70% - 99%)

35%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 35% 5% 50% 0% 10% 0%

DEVELOPMENT SERVICES (LICENSING, BUSINESS DEVELOPMENT & ECONOMIC DEVELOPMENT )
OVERVIEW

OPERATING PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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2018/2019
TOWN PLANNING & ENVIRONMENTAL MANAGEMENT (TOWN PLANNING, ENVIRONMENTAL MANAGEMENT, LAND SURVEY & GEVDI) 
OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 TOWN PLANNING & ENVIRONMENTAL MANAGEMENT (TOWN PLANNING, ENVIRONMENTAL MANAGEMENT, LAND SURVEY & 
GEVDI) OVERVIEW

1.1 TOTAL PROJECTS:  9
1.1.1 OPERATING PROJECTS 9
1.1.2 CAPITAL PROJECTS  0

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 11.11%

0%4 (130% - 149%)

77.78%3 (100% - 129%)

11.11%2 (70% - 99%)

0%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 0% 11.11% 77.78% 0% 11.11% 0%

TOWN PLANNING & ENVIRONMENTAL MANAGEMENT (TOWN PLANNING, ENVIRONMENTAL 
MANAGEMENT, LAND SURVEY & GEVDI) OVERVIEW

OPERATING PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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2018/2019
TOWN PLANNING & ENVIRONMENTAL MANAGEMENT (BUILDING CONTROL) OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 TOWN PLANNING & ENVIRONMENTAL MANAGEMENT (BUILDING CONTROL) OVERVIEW

1.1 TOTAL PROJECTS:  6
1.1.1 OPERATING PROJECTS 6
1.1.2 CAPITAL PROJECTS  0

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

16.67%4 (130% - 149%)

50%3 (100% - 129%)

0%2 (70% - 99%)

33.33%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 33.33% 0% 50% 16.67% 0% 0%

TOWN PLANNING & ENVIRONMENTAL MANAGEMENT (BUILDING CONTROL) OVERVIEW
OPERATING PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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2018/2019
TOWN PLANNING & ENVIRONMENTAL MANAGEMENT (ENVIRONMENTAL HEALTH) OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 TOWN PLANNING & ENVIRONMENTAL MANAGEMENT (ENVIRONMENTAL HEALTH) OVERVIEW

1.1 TOTAL PROJECTS:  19
1.1.1 OPERATING PROJECTS 17
1.1.2 CAPITAL PROJECTS  2

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

11.76%4 (130% - 149%)

88.24%3 (100% - 129%)

0%2 (70% - 99%)

0%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 0% 0% 88.24% 11.76% 0% 0%

TOWN PLANNING & ENVIRONMENTAL MANAGEMENT (ENVIRONMENTAL HEALTH) OVERVIEW
OPERATING PLAN 2018/2019 - ANNUAL PROGRESS REPORT

2.1 GRAPHICAL REPRESENTATION OF PERFORMANCE: CAPITAL PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

100%3 (100% - 129%)

0%2 (70% - 99%)

0%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 0% 0% 100% 0% 0% 0%

TOWN PLANNING & ENVIRONMENTAL MANAGEMENT (ENVIRONMENTAL HEALTH) OVERVIEW
OPERATING PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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2018/2019
TOWN PLANNING & ENVIRONMENTAL MANAGEMENT (LAND MANAGEMENT OFFICE) OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 TOWN PLANNING & ENVIRONMENTAL MANAGEMENT (LAND MANAGEMENT OFFICE) OVERVIEW

1.1 TOTAL PROJECTS:  6
1.1.1 OPERATING PROJECTS 6
1.1.2 CAPITAL PROJECTS  0

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

33.33%3 (100% - 129%)

0%2 (70% - 99%)

66.67%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 66.67% 0% 33.33% 0% 0% 0%

TOWN PLANNING & ENVIRONMENTAL MANAGEMENT (LAND MANAGEMENT OFFICE) OVERVIEW
OPERATING PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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2018/2019
TOWN PLANNING & ENVIRONMENTAL MANAGEMENT (LAND SURVEY) OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 TOWN PLANNING & ENVIRONMENTAL MANAGEMENT (LAND SURVEY) OVERVIEW 

1.1 TOTAL PROJECTS:  4
1.1.1 OPERATING PROJECTS 4
1.1.2 CAPITAL PROJECTS  0

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

100%3 (100% - 129%)

0%2 (70% - 99%)

0%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 0% 0% 100% 0% 0% 0%

TOWN PLANNING & ENVIRONMENTAL MANAGEMENT (LAND SURVEY) OVERVIEW
OPERATING PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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2018/2019
HUMAN SETTLEMENTS OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2018/2019 - ANNUAL PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

 N/A TOTAL PROJECTS N/A

KEY

 1 NIL ACHIEVED 69% and below

 2 TARGET PARTIALLY MET 70% - 99%

 3 TARGET MET 100% - 129%

 4 TARGET EXCEEDED 130% -149%

 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

 NOT APPLICABLE N/A N/A

1 HUMAN SETTLEMENTS OVERVIEW

1.1 TOTAL PROJECTS:  4
1.1.1 OPERATING PROJECTS 4
1.1.2 CAPITAL PROJECTS  0

1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

0% 20% 40% 60% 80% 100% 120%

5 (150% - 167%) 0%

0%4 (130% - 149%)

100%3 (100% - 129%)

0%2 (70% - 99%)

0%1 (69% & below)

TOTAL PROJECTS 100%

NOT APPLICABLE 0%

TOTAL PROJECTS 1(69% and below) 2(70% - 99%) 3(100% - 129%) 4(130% - 129%) 5(150% - 167%) NOT APPLICABLE
ANNUAL 18/19 FY 100% 0% 0% 100% 0% 0% 0%

HUMAN SETTLEMENTS OVERVIEW
OPERATING PLAN 2018/2019 - ANNUAL PROGRESS REPORT
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