THE MSUNDUZI
MUNICGIPALITY

AMNESTY CAMPAIGN 2016

Rates - Arrears - Services

PIETERMARITZBURG
MSUNDUZI

Discount on bills paid
before due date!! (g °

e Domestic Rates Arrears by application only
e Business rates and Services by application only.

e Residential Services no application required
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The Msunduzi Municipality is assisting consumers
to clear their arrears and start afresh. The Amnesty
Campaign will run from 1June 2016 until 31 August.
Residential and Business Debtors can benefit from

this campaign.
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The Msunduzi Municipality will also reward
e Write off Residential Services Debt you for making your utility payment timeously
120 days in Arrears and before the stipulated due date.
e Interest and Collection Charges Reversal Ratepayers and Consumes who pay their
for Rates Arrears bills timeously will receive a 8% per annum
e Reversal of Interest and other charges for discount on their utility bills
business debt 120 days in Arrears Discount will be applied to utility bills monthly
e The Msunduzi Municipality will also reward after the payment has been received.
you for making your utility payment timeously Discount will reflect as credit on the utility
and before the stipulated due date bill and not as cash paid to consumers.
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To apply: Visit 333 Church Street, Ground Floor, Customer CareCentre
For more information: Call - 033 392 3078

email: paymybill@msunduzi.gov.za






