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(10.4.1)
1 PURPOSE OF REPORT

To submit for consideration to ALL PORTFOLIO COMMITTEES the recommendations of the Strategic
Management Committes held on 5 May 2021.

2 BACKGROUND

The Strategic Management Committee at its meeting considered the attached report dated
28 April 2021 by the Senior Manager: Office of the City Manager.

3. ISSUES RAISED AND ADDRESSED DURING DISCUSSION

The report was supported.

4, RECOMMENDATION

(a) That the Quarter 3 (January - March) 2021 Progress Report on the 2020/2021 Service
Delivery and Budget Implementation Plan (SDBIP) & Operational Plan {OP) be noted.

(b) That the Quarter 3 (January - March) 2021 Progress Report on the 2020/2021 Service
Delivery and Budget Implementation Plan (SDBIP) & Operational Plan (OP) are forwarded
to the Internal Audit Unit to conduct a performance audit on the reported results.

(c) That all Business Units utilize the Report as a management tool to identify early warning
signals and apply appropriate corrective measures for the 2020/2021 financial year.

Claudette _Jacobs

FDFl: GENERAL MANAGER: CORPORATE SERVICES
Enquiries; Claudatte Jacobs
Telephone: {033)--3822772

Attachments:  Report dated 28 April 2021 by the Senior Manager: Office of the City Manager.
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11.  The purpose of this report is to inform the Council of the Actual Achievements of the Service
Delivery and Budget Implementation Plan and Operational Plan Targets for the Quarter 3
(January - March) 2021 of the 2020/2021 financial year.

1.2, The report will also highlight to the Portfolio Committees the Business Units individual
achievements & failures.

2. BACKGROUND

21. As per the legislative requirements; pertaining to the reporting on the SDBIP progress, this
report is produced for the Quarter 3 (January - March) 2021 of the 2020/2021 financial year.

22 To give effect to the above and to produce this report, input has been received from the
Strategic Management Committee requesting them to populate the SDBIP & OF templates
with their monthly Actual Achieved, Reason for Deviation, Corrective Measures and Budget
used to Date.

3. LEGISLATIVE PROVISIONS / POLICIES

31. The Municipal Finance Management Act prescribes that every municipality must compile a

Service Delivery Budget Implementation Plan. The Service Delivery and Budget
Implementation Plan (SDBIP) is a mechanism that ensures proper alignment between the
Municipality's Integrated Development Plan (IDP) and the Budget. It is central to the



3.2.

3.3,

4.1,

4.2

4.3.

4.4.

4.5.

4.6.

monitoring and evaluation of the performance of the Municipality in implementing its IDP
and Budget.

The IDP is the Municipality's five-year principal strategic planning document; the Service
Delivery Budget Implementation plan interprets that five-year plan into five twelve-month
contracts between the Administration, Council, and Community. This expresses the goals
and projects set by the Council as quantifiable outcomes to be implemented by the
administration.

In terms of Section 41{1) of the Systems Act, Section 166(2) (a) (v) and (vii) of the
Municipal Finance Management Act (MFMA) and regulation 7 of Municipal Planning and
Performance Management Regulations, quarterly reports on SDBIP progress must be
produced and presented to the Municipal Manager, Mayor, Executive Committee, Audit
Committee, and National Treasury.

MOTIVATION/DISCUSSION

The SDBIP is, in essence, a management tool that must be used to monitor actual progress
against projections and targets that had been established at the commencement of the

financial year.

Quarterly reporting on the SDBIP therefore, although a legislative requirement, must serve
its purpose as an early warning system and management must utilize it as thus.

The methodology that has been applied to develop the attached report includes a summary
at the beginning of each function area which outlines the following:

« Total number of projects identified;

« Overall graphical representation of progress;
« Reasons for deviation;

« Budget analysis.

Point number (i) above has been colour coded in order to provide a snap shot of performance
per functional area.

Guidelines provided by the National Treasury stipulate that any amendments made 1o the
SDBIP must be approved by Council. Therefore, any of the recommended amendments
made cannot be approved by EXCO; rather EXCO must resolve to recommend such
amendments to Council.

For audit purposes, business units are required to keep a portfolio of evidence,



5. COMMENTS FROM THE RELEVANT BUSINESS UNIT OR COMPONENT OF THE
BUSINESS UNIT

51 SENIOR MANAGER: OFFICE OF THE CITY MANAGER

5.1.1 The request for information from each business unit to compile the SDBIP & OP for
the Quarter 3 (January - March) 2021 progress report was done via an emall sent out
on behalf of the City Manager by the OC, P & KM unit on the 31* of March 2021 with a
deadline of the 12" of April 2021.

5.1.2. Atthe closing of reporting in order to submit the attached to OMC / SMC & all Portfolio
Committees, the following units had failed to respond to the request for Information.

SDBIP

s Mechanical Workshops

The following units had failed to respond to the request of information on / before the
deadline of the 12" of April 2021:

SDBIP/OP

Political Support

Public Safety

Area Based Management
Recreation & Facilities

Waste Management

Roads & Transportation
Electricity

Development Services

Town Planning & Environmental Management
Human Settlements

City Entities

Internal Audit

Stralegic Planning

Legal Services

Secretariat & Auxiliary Services
ICT

Human Resources

The following units had failed to adhere to the memo, which states that submissions
must come from the GM or PA in the office of the GM or a designated PMS Champion

appointed by the GM:

Water & Sanitation

Roads & Transportation
Electricity

Project Management Office



5.1.9. Below is the stalus quo of submissions received per Business Unit:

STATUS QUO OF SUBMISSIONS
SDBIP & OP QUARTERLY REPORTS 20/21 FY
Annual SDBIP & OF 19/20 Q3 SDBIP & OPF 20/21
BUSINESS 5 Q1 SDBIP & OP 20/21FY | Q2 SDBIP & OP 20/2 :1..|=14r =
UNIT . \ Deadline - 12 October Deadline - 14 January Deadline - 12 April
Deadline - 13 luly 2020 2000 2021 2021
Corporate 14-Jul-20 13-0ct-20 15-lan 13-Apr
Sarvices | )
Community 14-Jul-20 14 Qctober 2020 After 14 January L5-Apr
Services Recreaticnh & facilities -
Mo submission
Infrastructure | 17-Jul-20 30 October After 14 January | Mot submitted via the
Services Roads & Transportation - | GM's office.
Mo subrnission Late submission from
Roads &
Transportation and
Elactricity.
Mo submission fram
hechanical
) Workshops.
Budget & 16-lul-20 10-0ct-20 14-lan 12-Apr
Treasury ]
Sustainable 14-Iul-20 13-0ct-20 14-lan 13-Apr
Development
& City
Enterprises |
City | Political Su'pport-zﬂ July Political Support - After Political Support - After Palitical Support - 1%
mManager's Internal &udit - 13 July 14 days 14 January April
Office Strategic Planning - After Internal Audit - 6 October | Internal Audit - 7 Internal Audit - 17
13 July Strategic Planning- After lanuary April
IRPTH - After 13 July 14 days Strategic Planning- 14 Stratepgic Planning - 1%
Office of the City Manager IRPTH - 14 October January April
- 14 July Office of the City IRPTH - 14 January Office of the City
Manager - 14 October Office of the City Manager - 12 April
s manager - 14 January

5.1.4. This report has been prepared to inform Council of the Actual Achievements of the Service
Delivery and Budget Implementation Plan and Operational Plan Targets for the Quarter 3
(January - March) 2021 of the 2020/2021 financial year.



51.5 Below is a summary of the Achievements for the Quarter 3 (January - March) 2021 of the
2020/2021 financial year.

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN
OPERATING PROJECTS — | CAPITAL PROJECTS —
BUBINESS MNT TARGET MET TARGET MET
ORGANISATIONAL OVERVIEW 48.87% 33.34%
OFFICE OF THE GITY MANAGER 52.38% N/A
COMMUNITY SERVICES 50% 21.67%
 INFRASTRUCTURE SERVICES 71.43% 29.08% N
SUSTAINABLE DEVELOPMENT &
CITY ENTERPRISES 42.10% 60%
 OPERATIONALPLAN |
OPERATING PROJECTS — | CAPITAL PROJECTS — |
BUSINESS UNIT TARGET MET TARGET MET
| ORGANISATIONAL OVERVIEW 56.51% N/A ;
'OFFICE OF THE CITY MANAGER ~ 37.49% _ N/A
BUDGET & TREASURY 61.40% N/A
CORPORATE SERVICES 36.36% N/A
SUSTAINABLE DEVELOPMENT &
CITY ENTERPRISES TR PR

5.1.6. All Managers should utilize the Report as a management tool to identify early warning signals
and apply appropriate corrective measures for the 2020/2021 financial year.
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Capital Projecis

SDAIP ORGANISATIGNAL OVERVIEW
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Operational Plan Organisational Overview

Operating Projects
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6.1

6.2

6.3

6.4

6.5

IMPLICATIONS:

FINANCIAL - Please see Annexures A, B, C, D for financial information pertaining to monthly
projection & actual of revenue by each source, monthly projection & actual of revenue
collected by each vote, monthly projection & actual of operational expenditure by vole &
monthly projection & actual of capital expenditure by vote is reported on by the Finance

Business unit.

LEGAL - The Municipal Finance Management Act prescribes that every municipality must
compile a Service Delivery Budget Implementation Plan.

In terms of Section 41(1) of the Systems Act, Section 166(2) (a) (v) and (vii) of the Municipal
Finance Management Act (MFMA) and regulation 7 of Municipal Planning and
Performance Management Regulations, quarterly reports on SDBIP progress must be
produced and presented to the Municipal Manager, Mayor, Executive Committee, Audit
Committee, and National Treasury.

COMMUNICATION — The Quarter 3 (January - March) 2021 Progress Report of the
2020/2021 financial year will be presented 1o all Portfolio Committees, the Executive
Committee and finally to Full Council at the end of the Month.

COMMUNITY- The Quarter 3 (January - March) 2021 Progress Report of the 2020/2021
financial year will be accessible to All members of the public upon request.

SERVICE DELIVERY IMPLICATIONS - The Service Delivery & Budget Implementation Plan
(SDBIP) Report is a reflection of performance of the municipality, and should be used as an

early warning signal.



7. RECOMMENDATIONS
IT IS RECOMMENDED THAT:

7.1. The Quarter 3 {January - March) 2021 Progress Report on the 2020/2021 Service Delivery
and Budget Implementation Plan (SDBIP) & Operational Plan (OP) are noted.

7.2.  The Quarter 3 (January - March) 2021 Progress Report on the 2020/2021 Service Delivery
and Budget Implementation Plan (SDBIP) & Operational Plan (OP) are forwarded to the
Internal Audit Unit to conduct a performance audit on the reported results.

74 All Business Units utilize the Report as a management tool to identify early warning signals
and apply appropriate corrective measures for the 2020/2021 financial year.

8. SUBMITTED BY:

E—

SENIOR MANAGER: OFFICE OF THE CITY MANAGER

M JACKSON

DATE: 2© }DLP \’1,@1)_} )

ANNEXURES:

ANNEXURE A: QUARTER 3 (JANUARY - MARCH) 2021 PROGRESS REPORT ON THE
2020/2021 SERVICE DELIVERY AND BUDGET IMPLEMENTATION PLAN (SDBIP)

ANNEXURE B: QUARTER 3 (JANUARY - MARCH) 2021 PROGRESS REPORT ON THE
2020/2021 OPERATIONAL PLAN (OF)
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MSUNDUZI MUNICIPALITY
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020/2021 FINANCIAL YEAR

ANNEXUREE

PIETERMARITZBURG
MSUNDUZI

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020/2021 - QUARTER 3
{JANUARY - MARCH) 2021 PROGRESS REPORT - REGULATED PERFORMANCE
INDICATORS




REGULATED KEY PERFORMANCE INDICATORS OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH)
2021 PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY
M A TOTAL PROJECTS M A
1 NIL ACHIEVED 69% and below
12 TARGET PARTIALLY MET 70% - 99%
3 TARGET MET 100% - 129% KEY
4 TARGET EXCEEDED 130% -149%
5 TARGET SIGMNIFICANTLY EXCEEDED 150% - 167%
NOT APPLICABLE _|N/A N/A
1 REGULATED KEY PERFORMAMNCE INDICATORS OVERVIEW
11 TOTAL PROJECTS: 15
1.1.1  OPERATING PROJECTS 10
112 CAPITAL PROIECTS 5
1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

REGULATED KEY PERFORMANCE INDICATORS OVERWIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH] 2021 PROGRESS REPORT

WOTAPRLICAOLE [ | 10w Il
N |
51G0% - 167%) | D |
4 (130% -14u%) | 0%
3 {100 - 179%) 1 | =0
2 (70 - 998) ] 0%
1 (G5% & below] ]
TOTAL FROJECTS

GO%

A0

2.1

0% 0% D% 100% 120%
TOTAL PROIFCTS | 1 [69% & below) | 2 (/0% - 59%) | 3 (100% - 129%] A [130% -119%) | 5{150% 167%) | NOT AFPLICABLE | |
OUARTER 3 20721 FY 100% A, [ 0% 50% o % 0% |

GRAPHICAL REPRESENTATION OF PERFORMARNCE: CAPITAL PROJECTS

NOTARFLICARBLE ()

5{150% - 1675 | 0%

|
4(100% -1195) | 0%

REGULATED KEY PERFORMANCE INDICATORS OWVERVIEW

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 202042021 - QUARTER 3 {JANUARY - MARCH] 2021 PROGRESS REPORT

3 (100% - 125%; |

0%

2 [70% - 955 |

%

1{59% & below)

TOTAL PROSECTS 100%
b3 20% 40% BO% B0 100% 120%
| TOTAL FROIECTS | 1 (69% & below) | 2 705 -99%| | 5 (100% - 179%) [ A[130% -149%] | 5 [150% - 167%] | NOTAPPLICABLE
|QUARTER 3 20771 Fr LO0% 200% 0% ! 4% 0% 0% 05
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MSUNDUZI MUNICIPALITY
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020 f 2021 FINANCIAL YEAR

ANNEXURE F

PlETERMARITZBURG
M S UNDUZ.1]

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020/2021 - QUARTER 3
(JANUARY - MARCH) 2021 PROGRESS REPORT - ORGANIZATIONAL OVERVIEW




SDBIP ORGANISATIONAL OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH) 2021 PROGRESS

REPORT
DESCRIPTION PERCENTAGE |  KEY |
_|roTalL proJECTS NfA I
NILACHIEVED 69% and below
TARGET PARTIALLY MET T0% - 99%
TARGET MET 10034 - 120% KEY
TARGET EXCEEDED 130 -149%
TARGET SIGNIFICANTLY EXCEEDED 150% - 167
NOT APPLICABLE  [N/A MN/A
1 SDBIP ORGANISATION AL OWVERWVIEW
11 TOTAL PROJECTS: 160
111 OPERATING PROJIECTS ER
11.2 CAPITAL PROJECTS 72
1,2 GRAPHICAL REFRESENTATION OF PERFORMAMNCE: OFERATING PROIECTS
SDRIP ORGANISATIONAL CVERVIEW
SERWICE DELIVERY & BUDGET IMPLEMENTATICN FLAN 2020/2021 - (QUARTER 3 {JANUARY - MARCH) 2021 PROGRESS REPORT
NOT APPLICADLE o 17,055
5 (1509, - 167%) :| A1a%
2 1130% -1a93) -'l 1,349
F100% - 129%) : 3 ] a5z9%
2(70m-9em) [ .00 '
1(68% B below}
TOTAL FACIECTS
- - | : !
% 2058 0% B oo 2003k 12008
TOTAL FROJECTS 1 (E5 & below] F(?0%-95%) | Z(100% - 179%W) | 4(:30% -145%] | 5150 - 16| | NOT APFLICORLE |
|I11.IM'\T ER 3 20421 FY 100 I5H 9,099, | 45,53%, 1,14% 1,14% 1705%
1.24 A total of B8 Cperating Fromets ware reported on the SDBR for the QUARTER 3 (JAHUARY - MARCH) 2021 PROGRESS REPORT
1.23 25% of the progecls ware reporied ae having achizved a | onthe SCEIP for the QUARTER 3 JJANUARY - MARCH) 2021 PROGRESS REFORT
1.21 G.05% of the projarts ware reponad as having achizved a 2 on the SOBIF for the QUARTER 3 {JANUARY - MARCH] 2021 PROGRESS REPDRT
1.24 A6, 9% of tha projacts wara rapartad as having achisved a 3 on the SOBIP for the QUARTER 3 [JAMUARY - MARCH) 2021 PROGRESS REPCART
124 1,14% of tha prjacts wara reponed az having achieved a 4 on the SDBIP for the QUARTER 3 (JANUARY - MARCH] 2021 PROGRESS REPCRT
11 1,14% of the projacts wara reported as having achiaved a & an the SDEIR for the QUARTER 3 (JANUARY - MARCH] 2021 PROGRESS REPCRT
127 14,05% of the projecls wers raponsd a5 not applicatie on the SCHIP for the DUARTER 3 {JaNUARY - MARCH) 2021 PROCRESS REFORT
21 GRAPHICAL REPRESENTATION OF PERFORMAMNCE; CAPITAL PROJECTS
SORIP DRGANERATIONAL OVERNIEW
SEAVICE DELIVERY & BUDGET IMPLEMENTATIDN FLAN 2020/2021 - (UARTER 3 [JANUARY - MARCH| 2021 PROGRESS REPORT
1 rw— .
HOT APPUCABLE —'l 40, 20
S[isam - 1ErEp [T 407
4{130% -119%) I 4,10
31003 - 1257
2| 705 - 955%]
1 (5% & balow]
T2AL PROICCTS : 1005
[ 20% A0 B0 0% 100 120
| TOTALPROJECTS | 10595 B below] 2 (700 -95%) | S4100% - 120%}) A[130%-245%) | 51505 - 167K) NOT AFALCARLE |
CUARTIR 5 20421 Fl"| 1003 13895 1 12.50% 25% -’11.'-‘5(- A4, 17% q0,75% |
|
114 A total of 77 Capdal Frojects were mpartad on the S0BIP for the QUARTER 3 {JANUARY - MARCH) 2021 PROGRESS REPORT
21z 13.55% of the pmipeis wees mported a5 having achisvad a 1 on the SDBIP for the QUARTER 3 [JAHUARY - MARCH) 2021 PROGRESS REPOAT
213 12,50 % of tha pmjprts were mported 35 having achieved 8 2 on the SDBIP for the CUARTER 3 (JANUARY - MARCH) 2021 PROGRESS REPORT
214 5% af the projncls wena mporled as having achievad 8 3 on the S0E forthe QUARTER 3 (JANUARY - MaRCH] 2021 PROGRERS REPORT
215 A, 17% of the projacts were mporad a5 having achisved a 4 on the SDBIR for the QUARTER 3 {JAHUARY - MARCH) 2021 PROGRFSE REPOART
215 4,17% of tha projacts were reporiad a5 having achisved 8 5 on the SDBIR for the QUARTER 3 {JANUARY - MARCH) 2021 PROGRESS REPOAT
217 A}, 3% of tha pmincts were raparied as nol appicable due o nol hevirg any Brgats on tha SOBIP for the QUARTER 3 (ANLIARY - MARCH| 2021 PROGRCSE RCFORT
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MSUNDUZI MUNICIPALITY
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020 / 2021 FINANCIAL YEAR

ANNEXURE G

PIETERMARITZBURG
M SUNDUZ2I

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020/2021 - QUARTER 3
(JANUARY - MARCH) 2021 PROGRESS REPORT - OFFICE OF THE CITY MANAGER




OFFICE OF THE CITY MANAGER OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020/2021 - QUARTER 3 {JANUARY - MARCH)

2021 PROGRESS REPORT
COLOUR SCORE DESCRIPTION PERCENTAGE KEY
N/A TOTAL PROJECTS N/A
1 NIL ACHIEVED 69% and belaw
|2 TARGET PARTIALLY MET 70% - 99%
IE TARGET MET 100% - 129% KEY
[T a4 TARGET EXCEEDED 130% -149%
: 5 TARGET SIGNIFICANTLY EXCEEDED | 150% - 167%
NOT APPLICABLE | N/A N/A

1 OFFICE OF THE CITY MANAGER OVERWVIEW

11 TOTAL PROJECTS: 21

1.1.1 OPERATING PROJECTS 21

1.1.2 CAPITAL PROJIECTS a

1,2 GRAPHICAL REPRESENTATION OF PERFORMAMNCE: OFERATING PROJECTS

QFFICE OF THE CITY MANAGER OWVERWVIEW

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH) 2021 PROGRESS REPORT

NOTAPPLICARLE [ I_J 23,81% : !
5 (1500 - 167%) 0%
4 {130% 1499 | 0%
3 (100% - 129%] 3 | 52,38
2|70% -89%] | O
169% & balow| 23,81%
101 AL PROJECTS ; 100%
' o 20% -m.% BO% B0 o0 L20%
[ TOTAL PROJECTS | 1 [69% & below) | 7 (70%-95%) | 3(100%  178%) | 4 (130%-149%] | 5 (150%- 16/%) | HaT &I‘l"}._!;f.ﬁ‘
CHUAHTER 3 20/21 FY L0 maw | o 5238w 0% M 73,R1%
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OFFICE OF THE CITY MANAGER - POLITICAL SUPPORT (OFFICE OF THE MAYOR, OFFICE OF THE SPEAKER
& MUNICIPAL PUBLIC ACCOUNTS) OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH)
2021 PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY
N A TOTAL PROJECTS N/A
1 NIL ACHIEVED 69% and below
i . 2 TARGET PARTIALLY MET TO% - 99%
: I3 TARGET MET 100% - 129% KEY
_4 TARGET EXCEEDED 130% -149%
- 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%
NOT APPLICABLE _|N/A N/A

OFFICE OF THE CITY MANAGER - POLITICAL SUPPORT (OFFICE OF THE MAYOR, OFFICE OF THE SPEAKER

1 & MUNICIPAL PUBLIC ACCOUNTS) OVERVIEW

11 TOTAL PROJECTS: 21

1.1.1 OPERATING PROJECTS 21

1.1.2 CAPITAL PROJECTS 0

1,2 GRAPHICAL REPRESENTATION OF PERFORMAMNCE: OPERATING PROJECTS

OFFICE OF THE CITY MANAGER - POLITICAL SUPPORT (OFFICE OF THE MAYDR, OFFICE OF THE SPEAKER & MUNICIFAL PUBLIC
ACCOUNTS] OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAM 2020,/2021 - QUARTER 3 (JANUARY - MARCH) 2021 PROGRESS REPORT

I
MOT APPLICARLE ] 23.81%

5[150% - 167 | 0%

41209 1453

3 [100% - 129%)

(7% - 99%)

LB5% B below)

TOTAL PROUECTS
| T t T 0 T

034 2 A% GO HO% 100% 120%

[ TOTALPROICCTS | 1 (65% & below) | 2 [70%-95%| | 3 (1009 - 129%) | 4 (130%-1A9%) | 5{1a0%- 167%) | NOTAPPLICABLE
[BUARTER 3 20/21 Fy | 0% Ak | 0% 52,58% 0% 056 23,81%
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COMMUNITY SERVICES OVERVIEW

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH)

2021 PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY
NSA TOTAL PROJECTS M A
1 MNIL ACHIEVED 69% and below
2 TARGET PARTIALLY MET 0% - 99%
3 TARGET MET 100% - 129% KEY
4 TARGET EXCEEDED 130% -149%
5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%
NOT APPLICABLE  |N/fA MfA

COMMUNITY SERVICES OVERVIEW

OPERATING

TOTAL PROJECTS:

PROJECTS

CAPITAL PROJECTS

Atk R 2

NOT ARPPLICABLE

541505 - 167%)

4 [130% -149%)

4

COMMUNITY SERVICES OVERVIEW

SERWVICE DELIVERY & BUDGET IMPLEMENTATION PLAMN 2020/2021 - QUARTER 3 {JANUARY - MARCH) 2021 PROGRESS REFORT

i

13,163

] so%

{1005 - 179%) |

2 [TOH - 99H)

L [B9% & below)

TOTAL 33CFCTS 100%
i
0 208 an% B A0k 1% 120%
[ TOTAL PROJECTS | 1 [69% & below) | 2 (70%-99%) | 3 [100% - 129%) | & [130% -139%] | 5 (150% - L67%) | NOT AFFLICABLE |
CUARTER 3 20721 f‘l'_l 100% 18,18% 13,64% i 0% {34 18, 18%
GRAPHICAL REPRESENTATION OF PEREORMANCE: CAPITAL PROJECTS

NOT ARFLICABLE |

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020,/2021 - QUARTER 3 [JANUARY - MARCH} 2021 PROGRESS REPORT

COMMUNITY SERVICES OVERVIEW

] pE3IN |
51150% - 167%) | 0%
4 [130% -139%) | 0%
301008 - 128 | I ] &1,67%
LF0H - 00%) | 0% I

1(Fa% & below] | 0%
TOTAL PROJECTS | | 100

IJ;G 2|'jas A0% Gl B 1005 12005

TOTAL PRIMECTS | 1 [69% & holow) 2170 - 59%) | 3 (100K - 1285 | 4 {1308 145K [ 5150 - 167 | NOT APPLICARLE
CIARTER 3 MWL FY 1005 % % | 41,57% 0% e | smAAm
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PUBLIC SAFETY, EMERGENCY SERVICES & ENFORCEMENT (TRAFFIC, SECURITY, FIRE & DISASTER)

OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH)
2021 PROGRESS REPORT
COLOUR SCORE DESCRIPTION PERCENTAGE KEY
My A TOTAL PROJECTS R
i MNIL ACHIEVED 69% and below
2 TARGET PARTIALLY MET FO% - 99%
iE TARGET MET 100% - 129% KEY
4 TARGET EXCEEDED 130% -149%
5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%
MOT APPLICABLE  [NfA MiA
1 PUBLIC SAFETY, EMERGENCY SERVICES & ENFORCEMENT (TRAFFIC, SECURITY, FIRE & DISASTER} OVERVIEW
11 TOTAL PROJECTS: ]
1.1.1 OPERATING PROJECTS 9
112 CAPITAL PROJECTS 1]
1,2 GRAPHICAL REPRESENTATION OF PERFORMAMNCE: OPERATING PROQIECTS

PLIBLIC 3AFETY, EMERGENCY SERVICES & ENFORCEMENT (TRAFFIC, SECURITY, FIRE & DISASTER] OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 202072021 - QUARTER 2 (JANUARY - MARCH) 2021 PROGRESS REPORT

I
NOT APPLICAALF ] 22,22% |

5 (150% - 1G7%) 0w

4 (130 149%) | D%

3 [100% - 129%) | ] 55.56%
2 [70% - 99%) | D%

1169% & below) 22,30% ,
TOTAL PROJECTS | | 100%

B 205 A0 a0% B0, 10004 120%

TOTAL PROJECIS | 1169% & below] | (/0% -9956) | 3(100% - 129%) | £1130% -1453%) | 5(150% I675%) | NOT APPLICABLE
QIARTER 3 20471 FY 100% R 0% 55,560 0% % 20,21%

Crana 1% Af 1687
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AREA BASED MANAGEMENT (ABM, HIV/AIDS & HALLS) OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH)

2021 PROGRESS REPORT

1,1
111
1.1.2

1,2

il

| [cwarTen 3 20/21 Fy

COLOUR SCORE DESCRIPTION PERCENTAGE KEY
Mo TOTAL PROJECTS M A
1 MNIL ACHIEVED 69% and below
2 TARGET PARTIALLY MET 70% - 99%
3 TARGET MET 100% - 129% KEY
4 TARGET EXCEEDED 130% -149%
5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%
MOT APPLICABLE  |N/A M/A

AREA BASED MANAGEMENT (ABM, HIV/AIDS & HALLS) OVERVIEW

TOTAL PROJECTS: g

DPERATING PROJECTS 3

CAPITAL PROJECTS 0

GRAPHICAL REPRESENTATION OF PERFORMAMNCE: OPERATING PROJECTS

AREA BASED MANAGEMENT [ABNM, HIV/AIDS & HALLS) OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 20202021 - QUARTER 3 {JANUARY - MARCH) 2021 PROGRESS REFORT
| | ~
NOT SFPLICABLE | I
|
& (1n0% - 16/%] | 0%
&{130% -199%) | om
3 (200% - 125%) | &6,67%
2ATOM - 99%] | 0%

14693 E helow)

TonaL PROVECTS

100%
% 20% 40% BO% HO% 100% 120%
[ TOTAL PROJECTS | 1(69% & below] | 2 (700 99%] | 3 (100% - 129%) | 4 [L30%-149%] | § (150%- 167%) | NOT APPLICABLE
1040% 11,11% % 56, BV 0% 0% 22,23%

Page 34 of 167



LAt o g alley

W o] i o Wi i | [T T
_ h
| TTLE By wdnzan i DL I
| TEOE W3l |0 ST FLOE yMTR 0 TS =ANCID SOIVEAIH | |0 41 Sk 8y snsun|  adaoun soprmaH| Boddeg same w Al SOrefAn WA T
S dgwEinean sow/H| B A SdaE S ATH Liadlive 4 A YL SaneRM wodene o | wesddeg o L TE6E | eddad g an et waddne ai| e onesaIncs b=t ]
Anzfay e FHEET amddea arad TZIOT 95| W i L YEAE By #4L Ly EEnpuT T MU p L) B U patanp LT F | UL pasnpum g WODs| oane aL
R ECART | wn uiN -manTl e | PO dqs n 0T[ ) pREnELaT agee o o N W e A p e uny IHER PR, FOTT) SRR REALEAET|  orapnpemonz) wlk|mesagun | oqe oo Sipgs pee | @ s due -SueiK| Lo pEy savE-T) 63| 3
[T ] W [0z Wi win e ] | ) - T
| SILRNWEOY
Ad TEIEE WYL TILE BT 11 44 Eifor s LE b =EHE K
u ey BUdR B A 0 10 sl o eEpagEs S e HEd Lo LR TE R L
dedawpernpaee oremps fuumpaed| 6 s patinpues) A DTfaT M e ET Eal s
Tquel) 3R00% | Sk papnprios Jajgry Bupipuy sgineg|  FoEapeoe Jejiikig DRETTIRRNOS| SRS | IR NG SR
FIVATdY " AuyEuras sare AH seina] | sgened | Bugiaseno soryfion|  seneg Sugpacensg L seogdazh 1Woos| fats fera] QL
ui o LR wi ok L L] win| WM WAN)  efM| ReguBijvssony | o segusieg hag us) e g W X T Wk [eraeunEan | gn REL ECISRAIK | 8 S IRH| ‘S YeMk| g0 wAy xavo-T | 3
il v W =iy i i uiy siM| e el
|
|
TROE and asuB s
TR YRR b FEE FRILSEELG a0 | wgr nghg sedu s Almn g s
TEOT HUE 3 TETE 340 i )L b sl oo dasegpag AP USRI dazajpag aadeg| e dpare gL A
AR AL M anjpag oysag BIpAIRG LA SR GE R g 0 FPE 1 | SPGB AL 10 | 0 R ] PR | YRS 6 [ | H
O SRR GF A 0 RS LD R O Seen e PEEnpURI sgpny un|  u) paREREUaa B G IR SRR W 2R TUNEIN LY
] Pk i by ajeiTy LS DS FIIFITE L3 34 0L RS 0L @0 prie| U T4NS O) PR o PALMME I IR S5 pALDW T puE anand v |
0 | RIE e puidaad]  payugre pu poadead PRmdRz L) TE0 Bl pus ad befor 224 TZf0T d 4 GTAT IDHYRUIADD =% ]
farT Ad TEME By sop munde| L) TEEE BYLa) Flaaal | sy Epasdad e s | Gl sy simdis yEne g ang e JEnE ) e oy RS | pne ELEL BRI a0 aL
AR UENE RIEA L Wi WM - XL F YPAk plash dpepemb e | qpne poew Aaagech g (1] wik| wn| k| mimab e sgung i feieibe . pamgmpmnbe g s fasthey i Aepoiieep| | supes s g4 swdin| sowsw|ioeR-7 13| 3
i i el L] o L1 i wik| e wle
| jaznza patnz
IPuTe o BRI £ HREILTY [EELETOTETER | T W
TZOT YUEW IS 30| TIET L 4 L R v g wqt| o o eyehs ganes [ Pt WL N
4 |peare o 380y Af [aunes g Teny i AT R0 S0 LI TOSE| |0 RIS e 0 R ey Ad LLOC T NTRRIDS A4 ET/AT AL LY
PO BD RIS EINECA) | PR R S |0 e b S0 paipiod| B 90 0 e ao el By £] ARENpUTT Byl L A i Aoyped| arEnd am
L LA TEME MiLH] pRsnzuea| 4d Te DT w95 W pepEnpuce | oo oo | T2 V0 Sl b S o sumprusaes LIELTHI AR LI TL BT =l oL L p=l
usjied il SRAET ST P B Ao |2 S b i Aagod | LA dagod  Aspad vapiedaiued  Axped dpjLred =ag apqrd | vapedaguey bilesl] (=18
L. .l in M - NeOHE s L PR A ¢ i et L HHIE abi)) ey apged = ¢ AR KT led | | e ey s HAMY cEdEd mowoe|dmd-z) =g
wid i wiH iy Wi i wK| wik| WM il
& GO T0T 353 U uaprdzpamy
+ | lixeD SR pee TZOT SUN[ 306 | |SUAGD IS [RiF  PUSTS LUK PaE | | Al miie
g TROT YUY o) SENE yarn 3N Doy ey e | eYLAS JANED REAA0 | MERA SE 0 RIS Sediny #1310 D | jLzaf ey #j U]
amhayy =L i | 1986 54 da (puirma et et g RuRaz BMER pae 52 00 PRI RICPTS| ke S 913 0 D B PN S S LT EEL LR serpnassd O LS ILEYd
COTTERTECE TR T BT T 1 _1.._._..._v_ | PuE dsdey g R L J e B D YL O Prw prnpad L) S ) PR UENE pE #un prarposd FUN ERINPOUE | |7} primes T EL R
LT AT T SO T Bl L] pem prnpaad| p AT I P g EEMOT #ig jdaiodea| prapesd g LT By Ad TT/RE L Ad TEdDE mye _ | ERfE IS qum eeseancsd SIRRESAOR s
| paedeig 39| jedump gy besgeg | AT R suedm) L TEDE 0 laada: | Aampmnb dypruapsing| s suedes Speent | oy rocde Spspens sy s EpsuEb .__..z__ " LT T TI LTI T acns ol
Hi Tl L L L I ks VAN 110 AYjaprn sxoe Mgy S50 g | N wik|  w Wi S50 10 ez AqgEuspEomn) sRa vy ARSI S50 X AERIsoUn s x| peed) Tuscgusyy  re| Bupegusns’ aspays Sidad sawmelaTes-z| T 3
win| win Wi N ik Wi LIL] L T
ERL T 4 A | ]
i LT By TEET MIRf e lugE WL HNE S PRNUKNET Mpa) dy|SeajEng | DULWADILEV
FUNN 9 IETE M A OV FEIFTE ML s uL W5 0L peatjiay s puw| AR NS St pauKgne FaE paa i (Erpinsg | marda
aLF Jra pus pray PaE pmvapa Fevvayal eIy e e AIACIRITY | L TR e MipiniEg EL LR THIVD
HETT i ien g pmpurap| 8 i anAUNE Jig| KL e A e " L) E W TE LT noas =11
By sumd ey T ol HiN - aapil§ 4oy uuad puwe x g 43| I A 0 jRUTeg Wik wiM k| eaepd paes o e d2pTUNE PR EGE | SShTURH R E G i fEe T v Pupueg | Azuswme K SENY MNAY NI I T3 A
mid winl winl oy wini winl ulu| win| w Wik [
WY AT el Ay ) s umdi )
FLOT WRIURI 0 30TE | TIOZ LRdaie |0 9EE Sl I A R YRS WP 0 g el A T LIFICREIEE |
Fe24n WIS EfauEIsusal A s o A L e 0 spbisiiipintap| &g e Ag 3 umducs | o dieanago chap Jo EhEp R _ M
By} go pehaca g EINTUE ITETRNE S T Pow sexedan| e o dimnago chap| B[R DESAILIERSE . sldwandap pur [e RO SR ]
| | £hap T djiam i euLsden T WA fus e edap AMLZETS £ PRAA]E) G R L PURIECUBT  EBIJAIBE JHLSUTS Hmnd®
| PLE SIIMJES HLMISES  pUS ERCHAIRT JBUKGETE, FRNEEL Fr AW U8 SR b et | sume o) paamga AL P | | SkwYMEENOD F=l
msTr Al i paveics 3 paaR) pEajEIny Ayunuaues| 3 passag e e | e e G e peyeae pumsmdooe, wap SIEanie | e Ly aman =11
A i japlum uiN il Ain| Xpopir | 0 gl Aj F] uiK Wk Ch] LT R TR TRETTETTRTTT =1} A 0 Aaf 3| Wi wewede| e mundusg R\ -EEdMY TR ded-T| T3 3
= - : | e -
_”wiﬂuu.n (apEagta _ = E £ “ = m !
AREANaET | unnEw KERAMAId aony : E | i
szt MUER Canaguoy || wod vl | ey [ MMHMEGUNID s sacnmn | m £ m m M 3 4 R R
i T 1 e = =
i i nos) won o 2 m ] 4 1e : E mm 2| 3 : m.
B4 SN TEIE Y ~AnRAT] CILD JERee | X 3 g m Z m i+ q ;o E m m g m
£ ShEcun a3 o E m m g e =k £ R L
= |
AHDEE STIHDOHE TDIT (M2 WA - AT £ HREHEAT = Ad T O EDT DM LTS 330 G O T B3 5 sl 1 m
2 i RT3 ST B TR Y| h |

ETSH R SOMTAH WART INIWERRRTN D350 30 IR 678
SRTIRHEE LIRS D LN BRI G
WA TAIN DRI TEOTB0AT AH L e R AL RS ST d P LI5S0 R 0 AHIATI0 THALES



L9T 40 9E aded

L0 S e TTOT (DY « SEVT T E LTV - A4 TZOTOT0Z BRLIEOW T BRI HGd A

LTI BRI L1807 T9TINNY

Wih 2 wi W] W o'k T ofd Wik WM iy
| 3 TET saqillaning
1EABidaY i Wi Sxy 8 paaminy (nazuzdhy
| ] |punal iny aj O | pd| g e eg o H
SORERUBIES PIEMIE 00 0B LS UL PIWED | UD|IT LS pIEMER) g U AN LI
NN S pAYUEE ) DS O BETIOAE | ) DK G1 BERiE LU ITEENTT FRTLFEY
par pavapa sun #418 pram ey | egek IDHERHIACD P
IS L ecuRualLEy uR|E B N masmasaa e argunap aacs| | aL
el i 'k el At ik i WiH B Wik efd R impuray meg EEE) FpUnE ) CR e [T e winl Wk Towumg | oaw ] £ b Gadik| sopmy mop-c 11
T WK wik win| KL Wk i miM W) e
TTOZ ®Y |0 YI0, k
TET Y [E T WL Feanigp QUL
TLDE LRI 0 875 B 8010 LT Bl G puysuuoss EEEFERHAL Al kd T B 0L Ad TR D 2187 ¥
| At e Bg o L] TTIT 5B A TEAE Sip) Byl iy SRl CINRIETITETT R F | R T R TTRTT B BT | ROOEHMIOE 9] reuunulog SRS AN Y HHAA DS e
g dny Sy (L TeT L) erusulogg Loddng| 5] Sl kel jidriag kI e e Lsdsne pRog L=dEnE 2 e | pg i pra i 2dis Sl [TET]Y upddas macs DO O €
etk ) | =i AN -X0ETIE | (Mg U gl e | 1arer pun ok K GET T efd W WM SORAIH S aegeny Pus gl e aor| Aue I AE Ta0E|  dedeng eI are| oW BEGSEGR| dgp  per SO H | ST UK -Cuil | A0 WEY sI39R-T) 63
: _ . = e
L] {espiine = £ . w
Aramraca [ T ROUYEAR g a a
| obnos - [LAMIMME L on | W | evern AU AT L38HeLE 1Nt _ 2 B B 2 m = £ -] g 9
R | enew | | = ] g 5 z m 3 E T
SNVEIPLL | M = - ] E E= £ i &
aen, vos| mwon & o ] m | 4 m T m g m B g
: | = =
EETTI] o ] m
- AT 5 | 1 = z
MO STIMBCH TEEE [ - LD i b e e m m i m i 3 2 m L
£
: g :
e




RECREATION & FACILITIES (SPORTS, PARKS, SERVITUDES, RECREATION, CEMETRIES, LIBRARIES,

BUILDIMNGS & FACILITIES) OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH)

2021 PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY |
{4 TOTAL PROJECTS M/A

MIL ACHIEVED 69% and below
TARGET PARTIALLY MET 70% - 99%
TARGET MET 100% - 129% KEY
TARGET EXCEEDED 130% -149%
TARGET SIGMIFICANTLY EXCEEDED 150% - 167%

NOT APPLICABLE  |N/A NS A

RECREATION & FACILITIES (SPORTS, PARKS, SERVITUDES, RECREATION, CEMETRIES, LIBRARIES, BUILDINGS B FACILITIES)
1 OVERVIEW

1,1 TOTAL PROJECTS: 11

1.1.1 OFERATING PROJECTS

1.1.2 CAPITAL PROJECTS 7

1,2 GRAPHICAL REPRESENTATION OF PERFORMARMNCE: OPERATING PROJECTS

RECREATION & FACILITIES (SMORTS, PARKS, SERVITUDES, RECREATION, CEMETRIES, LIBRARIES, BUILDINGS & FACILITIES)
OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAMN 20202021 - QUARTER 3 {JANUARY - MARCH) 2021 PROGRESS REPORT

F-
MOT APPLICABLE l i |
G (150K - 1679 | 0%

4{130%-149%) 0%

(100w - 129%) | 0%

2 [70% - 99%) —_— i

1 [59% & balow}

TOTAL PROJECTS

0% 20, A0 GO B0% 100% 1204

TOTAL PROIECTS | 1(69% Bbciowl | 2 [70%-99%| | 3 (100% - 139%) | 4 {130%-149%] | & [150% - 16/4] N{'_‘ITAPPLICAE-LE|

CUARTER 3 20/21 FY 100 5% | Th% DSE ; ] 0% | e 0%
Z1 GRAPHICAL REPRESENTATION OF PERFORMANCE: CAPITAL PROJECTS

RECREATIQN & FACILITIES [SPORTS, PARKS, SERVITUDES, RECREATION, CEMETRIES, LIBRARIES, BUILDINGS & FACILITIES)
OVERVIEW
SEAVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020,/2021 - QUARTER 3 (SANUARY - MARCH) 2021 PROGRESS REPORT

MOT APPLICARLE . 100%
[

5§ [180% - 1678} | o%

4(120% -140%)

3 (100w - 1208}

2 [70% - 90%) | .
1169% & Bfow] |
TOTAL PROJECTS 100%
15 '-'.1.;56 4(;56 GO F!I'jl‘h': lU:'.I‘K L0

TOTAL PROIECTS | 106%9% & below] | @ {70%-90%] | 3 (100% - 125%) | 4 (130% -148%) | 5 [150% - 167%] | NOTAPPLICABLE
CIUARTER 320021 FY 100 0% 1 % % B () 100
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WASTE MANAGEMENT (BUSINESS WASTE, DOMESTIC WASTE, LANDFILL & RECYCLING) OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH)

2021 PROGRESS REPORT
COLOUR SCORE DESCRIPTION _. PERCENTAGE KEY
N/ A TOTAL PROJECTS N/A i
1 NIL ACHIEVED 69% and below
|z TARGET PARTIALLY MET 70% - 99%
: ! ; 3 TARGET MET 100% - 129% KEY
T R i TARGET EXCEEDED 130% -149%
5 TARGET SIGNIFICANTLY EXCEEDED | 150% - 167%
NOT APPLICABLE  |N/A NSA

1 WASTE MANAGEMENT (BUSINESS WASTE, DOMESTIC WASTE, LANDFILL & RECYCLING) OWERWVIEW
11 TOTAL PROJECTS: 5

1.1.1 OPERATING PROJECTS 0

1.1.2 CAPITAL PROJECTS. 5

21 GRAPHICAL REPRESENTATION OF PERFORMARNCE: CAPITAL PROJECTS

WASTE MANAGEMENT [BUSINESS WASTE, DOMESTIC WASTE, LANDFILL & RECYCLING) OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 20202021 - QUARTER 3 [JANUARY - MARCH] 2021 PROGRESS REFORT

MOT APPLICABLE | D%

5 [150% - 167

#

A (230% -149%) | o

3 (100% - 129%) - ] 100 |
2{im-00%) | o |
1169% & helow)

TOTAL PRINECTS 100% |
b2 20% a0% 0% BUO% 100% 1208
| TOTAL PROJECTS | 1(60% & below] | 2{70%-99%) | 3 (100% - 129%) | 4 {130%-140%] | 5 {150% - 167%| | NOT APFLICAGLE |

{CIUARTER 3 20421 FY 100% o o 100% o% o3 | %

| L oy
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SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020 / 2021 FINANCIAL YEAR
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SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020/2021 - QUARTER 3
(JANUARY - MARCH) 2021 PROGRESS REPORT - INFRASTRUCTURE SERVICES




INFRASTRUCTURE SERVICES OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH)
2021 PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY
N/A TOTAL PROJECTS M A B
1 MNIL ACHIEVED 69% and below
2 TARGET PARTIALLY MET . 70% - 99%
3 TARGET MET 100% - 129% KEY
4 TARGET EXCEEDED 130% -149%
5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%
NOT APPLICABLE  |N/fA Mia
1 INFRASTRUCTURE SERVICES OVERVIEW
1,1 TOTAL PROJECTS: (=
111 OPERATING PROJECTS 7
1.1.2 CAPITAL PROJECTS 55
1,2 GRAPHICAL REPRESENTATION OF PERFORMAMNCE: OP ERATING PROJECTS

INFRASTRLUCTURE SERVICES OVERVIEW |
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020/2021 - QUARTER 3 [JAMUARY - MARCH} 2021 PROGRESS REPORT

NOT APPLICABLE | 0%

5 {150% - 1a7%] 0%

|
A(130% 149 | 0%

a[1o0m-129%) [ 3 ] 7L43%

7 | TO% - D)

1(50% & hrelow)

TOTAL PROJECTS 100%

o5 0% 40% G0% A% 100%: L0

_ [TOraL PROIECTS | 1 (60% & below) 270%-Gawy | 34100%-129%] | & [130% -1A499%) | 5 [150% - las%) | NOTARFLICABLE
|qwanTeR 3 20721 FY 100% 28,57% 0% T1,434% | 0% 03 0%
21 GRAPHICAL REPRESENTATION OF PERFORMAMNCE: CAPITAL PROJECTS

INFRASTRUCTURE SERVICES OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH) 2021 PROGRESS REPORT

I
MOT SFFLICASLE ] ama1Em

5 {150% - 167%) 5,455 |

aq13cw 140%) I s.a5% i
3| 100% - 129%)] 12,18%
| 2| 7086 - 00%) ] 14,55%

1 [59% & helaw)

TO1AL PROIECTS 1005
0% 0% 0% Bl% a0 100% 120%
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WATER & SANITATION OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH)
2021 PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY
MSA TOTAL PROJECTS MSA
1 MNIL ACHIEVED 69% and below
2 TARGET PARTIALLY MET 70% - 99%
T 3 TARGET MET 100% - 129% KEY
SRR TARGET EXCEEDED 130% -149%
' 5 TARGET SIGNIFICANTLY EXCEEDED | 150% - 167%
MNOT APPLICABLE |NJfA M A
1 WATER & SANITATION OVERVIEW
1.1 TOTAL PROJECTS: 10
111  DPERATING PROJIECTS i
112 CAPITALPROJECTS 10
21 GRAPHICAL REPRESENTATION OF PERFORMANCE: CAPITAL PROJECTS

WATER & SANITATION OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 20202021 - QUARTER 3 {JANUARY - MARCH) 2021 PROGRESS REPORT

MOTARPPLICABLE | D%
5 [150% - 1674 — ) s
4 {130% -145%) ; 0%
3 (L00% - L29%) 0%
a70%-99%l [ ] 1%
1 {59% & below) "_ 10%

rorky v T g S P A S S S TR

i 209 A0 B0% 0% 100054 120%

[ TOTAL PROIECTS | 1(69% & below) |7 [70% - 59%) | 3 (100%- 129%) | & (130% 145%) | 5 (150%- 16/%] | NOTAPPLICABLE
QUARTER 3 20/21 FY 100% 10% i 20 A ] 305 0%
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ROADS 8 TRANSPORTATION OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH)

2021 PROGRESS REPORT
COLOUR SCORE DESCRIPTION PERCENTAGE KEY
N/A TOTAL PROJECTS N/A
1 NIL ACHIEVED 69% and belaw
2 TARGET PARTIALLY MET 70% - 99%
3 TARGET MET 100% - 129% KEY
ER SRR TARGET EXCEEDED 130% -149%
5 TARGET SIGNIFICANTLY EXCEEDED | 150% - 167%
NOT APPLICABLE | NJA NA
1 ROADS & TRANSPORTATION OVERVIEW
11 TOTALPROJECTS: 26
111  OPERATING PROJECTS D
1.1.2 CAPITAL PROJECTS 26
1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: CAPITAL PROJECTS

ROADS & TRANSPORTATION OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAMN 2020/2021 - QUARTER 3 [JANUARY - MARCH) 2021 PROGRESS REPORT

: I T
NOT AFFLICABLE = | 505

§(150%- 167%) | o |

4 130% -1458) | 0% |

3(1003 - 1793} ] 23.08% ;
2(70%-99%) [T ] (18,23%
1 [F9% B helow) Fa5

TOTAL PROIZCTS

% 0% A0K GO% R0% 100 120%
[ ToTAL nno:ec15| 1 [65% & below ‘__2 |70% - G9%) | 3 {100% - 129%] | 4 [130% -149%) | 5 (150% - 167%) | NOT ARFLICARLE

1 ikl
I QUARTER 3 2071 FY | 100% T8

19,71% 23,08% % 0% 50%
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ELECTRICITY OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020/2021 - QUARTER 3 [JANUARY - MARCH)
2021 PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY
N/A TOTAL PROJECTS N/A
1 NIL ACHIEVED 69% and below
2 TARGET PARTIALLY MET 70% - 99%
_ BE TARGET MET 100% - 129% KEY
[ L o TARGET EXCEEDED 130% -149%
5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%
NOT APPLICABLE | N/A N/A
1 ELECTRICITY OVERVIEW
a4 TOTAL PROJECTS: 10
1.1.1 OPERATING PROJECTS 0
1.1.2 CAPITAL PROJECTS 10
12 GRAPHICAL REPRESENTATION OF PERFORMANCE: CAPITAL PROJECTS

ELECTRICITY OVERVIEW
SERWICE DELIVERY & BUDGET IMPLEMENTATION PLAN 20202021 - QUARTER 3 {JANUARY - MARCH] 2021 PROGRESS REPORT

|
NOT APBLICARLE | A5

S [150%-167%) | o i
A (a0 -140%) | o

a[loo%-130w) | 10%

2705 - 90%) [ i 108

1 {655 & below)

1OTAL PROJECTS

T v T

O 0% A% a0 a0 100% 1I0%

[TOTAL PROIECTS | 1 (69% & below) | 2 [70% - 90%) 3:1%'%"1.29%' 4130 -145%] | 5 [150%  167%) [ NOT APPLICABLE
o | 0% A0% [

QUARTER 3 30021 FY : 105 | 3% 205 10%
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PROJECT MANAGEMENT OFFICE (MIG PROJECTS) OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH)

2021 PROGRESS REPORT
COLOUR SCORE DESCRIPTION PERCENTAGE KEY
MJA TOTAL PROJECTS A
1 NIL ACHIEVED 69% and below
: 2 TARGET PARTIALLY MET 70% - 99%
. 3 TARGET MET 100% - 129% KEY
| R a4 TARGET EXCEEDED 130% -149%
' |s TARGET SIGNIFICANTLY EXCEEDED | 150% - 1674%
NOT APPLICABLE | N/A NfA
1 PROJECT MANAGEMENT OFFICE {MIG PROJECTS) OVERVIEW
1,1 TOTAL PROJECTS: 14
111 OPERATING PROJECTS 5
112 CAPITAL PROJECTS 9
12 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

PROJECT MANAGEMENT QFFICE {MIG PORIECTS) OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020/2021 - QUARTER 3 [JANUARY - MARCH] 2021 PROGRESS REFORT

NOTAPPLICABLE | 0%
5150% - 1675%) | 0%
4 [130% -149%) | 0%

31005~ 120} (e T AT — "

270% - BERE | 0%

L[b9% & below] | 0%

T R e R S A W ] 11

05 20% 40% i BO% 100% 120%
' - TOTAL FROIECTS | 1169% B balow) | 2 (70% - 59%)] | 3 (100% 179%) | 4 [130%-149%] | 5 (150%- 16/%) | NOTAPPLICABLE
QUARTER 3 20471 FY 100% 0% 0% | 100% 0% o 0%
21 GRAPHICAL REPRESENTATION OF PERFORMARNCE: CAPITAL PROJECTS

PROJECT MANAGEMENT QFFICE (MIG PORIECTS) OVERWIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020,/2021 - QUARTER 3 (JANUARY - MARCH) 2021 PROGRESS REPORT

. - - S—
NOT APPLICABLE | d4,44% |

S{1E0% - 16V | 0%

4 [150% -110%) | 0% |

[}
5 (100% - 120%) o0 1L11%

20 - e

1(69% & brlow]

TOTAL PROJECTS

% Pl A0% GO 0% 100% 1203

[ TOTAL PROJECTS | 1(69% & below) | 2 (70%-99%! | 3(100% - 175%) | 4 (130% -189%[ | 5 [150% - 16/%) | MOTAPPLICAELE |
Eunn-'saazumw 1004 44,248 [ 0% 11,11% | o i | A4, 445
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MECHANICAL WORKSHOPS OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH)
2021 PROGRESS REFORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY
NjA TOTAL PROIECTS NA
1 NIL ACHIEVED 69% and below
2 TARGET PARTIALLY MET 70% - 99%
: iE] TARGET MET 100% - 129% KEY
[T R e ¢ TARGET EXCEEDED 130% -149%
5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%
NOT APPLICABLE  |NJfA M A
1 MECHANICAL WORKSHOPS OVERVIEW
1,1 TOTAL PROJECTS: p.
111  OPERATING PROJECTS 2
112  CAPITALPROJECTS 0
1,2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

MECHANICAL WORKSHOPS OWERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 20202021 - QUARTER 3 [JANUARY - MARCH) 2021 PROGRESS REPORT

MOT APPLICABLE | 0%
51150% - 167H] | 0%

4 [130% -145%] | 0%

11005 - 129%] | 0%

ZiTRe-ugn] | 0

1 (65% & helow) 100%
TOTAL FROJECTS 10D%
% 0% A% a0 B0% 100% 120% |

TOTAL PROIECTS | 1 (695 & below] |2 (70% - 99%) | 3 [L00% - 129%) | 4{130% -119%) | 5 (150% - 167%) | NOT APFLICARIE
iuLI.-’\HI EH 3 20421 F\'l 100% 1003 0= 0% 0 0% (%
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MSUNDUZI MUNICIPALITY
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020 / 2021 FINANCIAL YEAR

ANNEXURE J

PIETERMARITZBURG
M SUNDUZ2I

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020/2021 - QUARTER 3
(JANUARY - MARCH) 2021 PROGRESS REPORT - SUSTAINABLE DEVELOPMENT &
CITY ENTERPRISES
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SUSTAINABLE DEVELOPMENT & CITY ENTERPRISES OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH)

2021 PROGRESS REPORT

i COLOUR SCORE DESCRIPTION PERCENTAGE KEY
/A TOTAL PROJECTS N/A
1 NIL ACHIEVED 692 and below
2 TARGET PARTIALLY MET 705 - 99%
3 TARGET MET 100% - 120% KEY
4 TARGET EXCEEDED 1302 -149%
5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%
L NOT APPLICABLE  |N/A N/fA
1 SUSTAINABLE DEVELOPMENT & CITY ENTERPRISES OVERVIEW
11 TOTAL PROJECTS: 13
111  OPERATING PROJECTS 28
112 CAPITAL PROJECTS ]

12 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

SUSTAINABLE DEVELOPMENT & CITY ENTERPRISES OVERVIEW
SERVICE DELIVERY & BLIDGET IMPLEMENTATIQON PLAN 2020/2021 - QUARTER 3 [JANUARY - MARCH} 2021 PROGRESS REPORT

WOTAPPLICARLE ] 1579% '
S50 - 167%) 2635

4 (130% -145%] 1,634

3 {100% - 129%) ] 1 26,343

2{T0%-99%] [ ] 13,16%
| 1(B%% & below) — 28,95%
I TOTAL PROJECTS l : 100%
% 11;‘3*5 d-l:;‘}i I':l'.;% Sl’.:IBG ) lﬂ;:':l{- 120%
TOTAL PROJECTS | 1 [A9% & below] | 2 (70%- 99%] | 3 (100% - 129%) | 4(130% -210%) | 5(150% - 167%) | NOT APPLICARLE
CUARTER 3 20/21 F\'i 100% 28,95% 13,15% 36, 84% 263% 263% 1_5.,_?_956
2.1 GRAPHICAL REPRESENTATION OF PERFORMANCE: CAPITAL PROJECTS
SUSTAINABLE DEVELOPMENT & CITY ENTERPRISES OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAMN 2020/ 2021 - QUARTER 3 {JANUARY - MARCH] 2021 REPDAT

MOT APFLICABLE ! 2IJ';E"_ - |

5 (150% - 167%) | 0%

4 4130% -145%) - 0% |

3 (200% - 1259%) | 2T BO% !

2 [70% - %) | 20% f '
1 {69% B halow} | 1A |
TOTAL PROIECTS # 100
0% 20% av 60% - BO% 1.;.;;;;. 120%
) TOTAL PROIECTS | L (G50 @ below] |2 (0% - 593 | 3 [100% - 1299} | 4 (1309 -149%] | G [150% 167%) | NOT APFUICABIE
rl'_'LU.l'LRI'I:HEI :':D.l':ll FY¥ 1005 0% 20 G 0% o ﬂ‘}‘:_ - i’-ﬂ‘_ﬁ_
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DEVELOPMENT SERVICES (LICENSING, BUSINESS DEVELOPMENT & ECONOMIC DEVELOPMENT)

OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH)

2021 PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY
TOTAL PROJECTS NSA
1 MIL ACHIEVED 69% and helow
2 TARGET PARTIALLY MET FO% - 99%
3 TARGET MET 100% - 129% KEY
4 TARGET EXCEEDED 130% -149%
5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%
NOT APPLICABLE  |N/fA MSA
1 DEVELOPMENT SERVICES {LICENSING, BUSINESS DEVELOPMENT & ECONOMIC DEVELOPMENT) OVERVIEW
11 TOTAL PROJECTS: 1
1.1.1 COPERATING PROJECTS o]
1.1.2 CAPITAL PROJECTS 1
21 GRAPHICAL REFRESENTATION OF PERFORMAMNCE: CAPITAL PROJECTS

DEVELOPMENT SERVICES (LICENSING, BUSINESS DEVELOPMENT & ECONOMIC DEVELOPMENT) OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 202042021 - QUARTER 3 {JANUARY - MARCH) 2021 PROGRESS REFORT

NOTAFPLICARLE | Do
L1805 - 167%] | o

A [130% -149%] | [ ‘

3{100% - 1293} [ B : £ Lug
] [ [

2708 33K} | K

16T & bulow] | 0% ‘

T A e S M S S s s S AW TR
| | : ,

| % W% 40% B0% HU% iD0% 120%

TOTAL PROIECTS |1 (6o below) | 2{70% - 35%) S100% - 129%) | 4 (130%-149%) | G {1500 167%) | NOTARFLICABIE
|reb-22 100% 0% %, 100% 0% o3 %
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TOWN PLANNING & ENVIRONMENTAL MANAGEMENT (TOWM PLANNING, ENVIRONMENTAL
MANAGEMENT, LAND SURVEY & GEVDI) OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH)
2021 PROGRESS REFORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY
MSA TOTAL PROJECTS NfA
1 MIL ACHIEVED 69% and below
2 TARGET PARTIALLY MET 70% - 99%
3 TARGET MET 100% - 129% KEY
L] TARGET EXCEEDED 1305 -149%
5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%
MNOT APPLICABLE  |MN/A MfA
1 TOWN PLANNING & ENVIRONMENTAL MANAGEMENT (TOWN PLANNING, ENVIRONMENTAL MANAGEMENT, LAND SURVEY 8
GEVDI) OVERVIEW
1,1 TOTAL PROJECTS: 11
1.1.1 QOPERATING PROJECTS 10
1.1.2 CAPITAL PROJECTS 1
1.2 GRAPHICAL REPRESENTATION OF PERFORMAMCE: OPERATING PROJECTS

| TOWN PLAMMNING & ENVIRONMENTAL MANAGEMENT (TOWN PLANMNING, ENVIRONMENTAL MANAGEMENT, LAND SURVEY &
GEVDI} OVERMIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH) 2021 PROGRESS REPORT

MOT AFPLICABLE ' ] 0%

5{150% - 187%) | 0%

4(130% -199%) | 0%

1
3 [100% - 129%) | [ 405

I [T0% - 99%) ' | 308

1(65% & below) | 0%

T v 1 R e S S SR e SR S A S 0
| l ]

3 208 40% 6% a0% 1003 120%

[TOTAL PROIECTS | 1(60% & below) | 2 (70%-55%) | 3 (1009 - 129%) | 4 (1305 -143%) [ 5 {150% - 167%) | NOTAPPLICABLE
QUARTER 3 2021 FY]  100% 0% 0% 0% 0% o3 30%

21 GRAPHICAL REPRESENTATION OF PERFORMAMNCE: CAPITAL PROJECTS

TOWN PLANNING & ENVIRONMENTAL MANAGEMENT [TOWN PLANNING, ENVIRONMENTAL MANAGEMENT, LAND SURVEY &
GEVDI) OVERWIEW
SERVICE DELIVERY B BUDGET IMPLEMENTATION PLAN 2020/2021 - QUARTER 3 [JANUARY - MARCH) 2021 PROGRESS REPORT
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0% 20% A0%, 5% 205 100% 120

TOTAL PROJECTS | 1(60% & below] | 2 [70% - 39%) | 3 (009 - 120%) | 4[130% -149%| | & [150% - 16/%) | NOT APPLICABLE
[cranTen 3 20/21 Py 100% | 0% i 0% 100% 0% | o] 0%
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HUMAN SETTLEMENTS OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH)

2021 PROGRESS REPORT
COLOUR SCORE DESCRIPTION PERCENTAGE KEY
M A TOTAL PROJECTS MfA
1 NIL ACHIEWVED 69% and below
) TARGET PARTIALLY MET F0% - 09%
{2 TARGET MET 1005 - 129% KEY
4 TARGET EXCEEDED 130% -149%
5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%
NOT APPLICABLE  |N/A /A
1 HUMAN SETTLEMENTS OVERVIEW
11 TOTAL PROJECTS: 16
1.1.1 QOPERATING PROJECTS 15
1.1.2 CAPITAL PROJECTS 1
1,2 GRAPHICAL REPRESENTATION OF PERFORMAMNCE: OPERATING PROJECTS

HUMAN SETTLEMEMNTS OVERWIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH] 2021 PROGRESS REPORT

MNOT ARPFLICABLE 20% |

SA1S0% - 167%] I 6,675

1 [130% -1995) m 6,675

11005 - 129%] IE}%

L(TO%-99%] | O

1(63% & brlow]
TOTAL FROJECTS 100%
0% 0% A0% G0% HH 100% 120%
TOTAL PROJECTS | 1(69% & balow) | 2 (70%-93%) | 3 (100% 179%) | 4 [130% -183% | 5 [150%- 16/%| | NOT APPLICABLE
[QuarTER 3 20721 F L00% B5.67% % 0% BT E&7% 0%
2,1 GRAPHICAL REPRESENTATION OF PERFORMAMNCE: CAPITAL PROJECTS

HUNMAN SETTLEMENTS OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020,/2021 - QUARTER 3 [JANUARY - MARCH) 2021 PROGRESS REPORT

NOT APPUCABLE | 0%
i}

5180 - 1678 | 0%
B

2 {1305 149%) | 0%
3100% - 125%] | 0%

(709 -9 | - _ 1002
]

1(69% & below] | 0%

101AL PROJECTS

0% 0% A0H BO% fl 100% 120
) [ TOTAL PROIECTS | 1(69% & below) | 2 (40%-99%) | 3 (100% - 179%) | 3 (190%-183%) | & [L50%- 167/%| | NOTAPPLCABLE
OUARTER 3 20/21 FY | 100% O 1004 0% 0% 0 o

Pape 7Y of 167
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CITY ENTITIES (SAFE CITY, TOURISM, AGRICULTURE (MARKET & FORESTRY), ART GALLERY & THEATRES

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH)

& AIRPORT) OVERVIEW

2021 PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY
TOTAL PROJECTS N_If,ﬂ.
1 NIL ACHIEVED 69% and below
i TR TARGET PARTIALLY MET 70% - 99%
3 TARGET MET 100% - 129% KEY
e Tt ) TARGET EXCEEDED 130% -149%
5 TARGET SIGNIFICANTLY EXCEEDED | 150% - 167%
NOT APPLICABLE | N/A N/A
1 CITY ENTITIES [SAFE CITY, TOURISM, AGRICULTURE {IMARKET & FORESTRY], ART GALLERY & THEATRES & AIRPORT) OVERVIEW
1,1 TOTAL PROJECTS: 15
111  OPERATING PROJECTS 13
1.1.2  CAPITAL PROJECTS 3
1.2 GRAPHICAL REPRESENTATION OF PEREORMANCE: OPERATING PROJECTS

CITY ENTITIES [SAFE CITY, TOURISM, AGRICULTURE (MARKET & FORESTRY], ART GALLERY & THEATRES & AIRPORT) OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 20202021 - QUARTER 3 [JANLUARY - MARCH] 2021 PROGRESS REPORT

ROT APPLICABLE | 0%

E{150% - 167H] 0%

£1130% -149%) | 0%
4
3 (100% - 1205}
208 - 95 [ = 15, 38%

1 [F9% & below|

=ah ] 76.92%

TOTAL PROJECTS 100%:
. — ! -
0% 0% a0 E0% BO% 100% 120%
[ TOTAL PROFCTS | 1 (6% & hielow) | 2 (70%- 99%] | 3 (100%-129%) | 4{130% 149%)] | & (150%- 16/%] | NOT APFLICABLE
CQUARTFR 3 20/21 FY Lo0% PR { 15,38% 76,02 % e _| 0%
21 GRAPHICAL REPRESENTATION OF PERFORMAMNCE: CAPITAL PROJECTS
CITY ENTITIES {SAFE CITY, TOURISM, AGRICULTURE (MARKET & FORESTRY), ART GALLERY B THEATRES & AIRPORT) OVERVIEW
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 20202021 - QUARTER 3 [JANUARY - MARCH) 2021 PROGRESS REPORT
1 1 =
HOT APPLICARLE [ | 5%
S{1E0% - 16V%) | D%
A [130% -249%) | U
3 [100% - 129%) ] 50%
7T 0% | 0% [
1(65% & below) | 0%
[OTAL FROJFETS L0
a 0% A0 GO Bl 107% 130
| TGTAL PROIECTS | 1169% & below] |3 (70% 99%) | 3 (1D0%- 129%) | 4(130% -145%] [ 5(150% - 167%] | ROT APPLICASLE
CLARTER 3 20/21 FY 100% 0% 05 S0 0% 0% 505
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PROGRESS REPORT - ORGANIZATIONAL OVERVIEW




1,1

1.1,

1.1

1,2

OPERATIONAL PLAN ORGANISATIONAL OVERVIEW

OPERATIONAL PLAN 2020/2021 - QUARTER 3 [JANUARY - MARCH) 2021 PROGRESS REPORT

COLOUR | SCORE DESCRIPTION PERCENTAGE KEY |
A TOTAL PROMECTS WA
1 NIL ACHIEVED _ |89% and below_|
2 TARGET PARTIALLY MET 70% - 99%
3 TARGET MET 100% - 129% KEY
[ |4 TARGET EXCEEDED  [130% 148
SR s TARGET SIGNIFICANTLY EXCEEDED | 150% - 167%
NOT APPLICABLE |N/a ™ NfA

OPERATIONAL PLAN QRGANISATIONAL OVERVIEW

TOTAL PROJECTS:
1 QPERATING PROJECTS
2 CAPITAL FROJECTS

134
124

?

GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROIECTS
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1,1
1.1.1
1.1.2

1,2

il

OFFICE OF THE CITY MANAGER OVERVIEW

OPERATIONAL PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH) 2021 PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY
N/ A TOTAL PROJIECTS ~ |mga
1 NIL ACHIEVED £9% and below
2 TARGET PARTIALLY MET 70% - 99%
3 TARGET MET 100% - 129% KEY
_d TARGET EXCEEDED 130% -149%
5 TARGET SIGNIFICANTLY EXCEEDED | 150% - 167%
NOT APPLICABLE  |NJA N/ A

OFFICE OF THE CITY MANAGER OVERVIEW

TOTAL PROJECTS: 48
OPERATING PROJECTS 4z
CAPITAL PROJECTS 0

GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

QFFICE OF THE CITY MANAGER OVERVIEW

OPERATIONAL FLAN 20202021 - QUARTER 3 (JANUARY - MARCH) 2021 PROGRESS REPORT

I I T 1
| s

WOT APPLICABLE |

B[150% - 167H) || nO8%

a
4 (130% -109%) [ 208w

S

3 [L00% - 129%) | 33,33

Dims-gomy ] g%

10695 & below) [ &.25%

TOTAL PROJFCTS ﬂ 100%
| =— .= | ! .

NG |_A|>r='L[c',é_xE.LE_|

120%

G0%

5% 0% 408 BO% % 100%
_ TOTAL PROAECTS | 1(E9% & balow) | 2 (70%-99%) | 2 (100% - 129%) | 4(130% 143%) | 5(150%- 16/%)
[ouarTER 3 20771 F 100% 5,25% 5,75% 33,33% 2,05% 2,085

Hage G5 nf 1R
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OFFICE OF THE CITY MANAGER (ORGANIZATIONAL COMPLIANCE, PERFORMANCE AND KNOWLEDGE
MANAGEMENT & COMMUNICATIONS & IGR) OVERVIEW
OPERATIONAL PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH) 2021 PROGRESS REPORT

COLOUR SCORE . DESCRIPTION PERCENTAGE KEY
M/A TOTAL PROJECTS N/A
1 MNIL ACHIEVED 69% and below
2 TARGET PARTIALLY MET F0% - 99%
3 TARGET MET 100% - 129% KEY
4 TARGET EXCEEDED 130% -149%
5 TARGET SIGNIFICANTLY EXCEEDED 150 - 167%
MOT APPLICABLE  |N/A s MiA

1 OQFFICE OF THE CITY MANAGER [DRGANIZATIONAL COMPLIANCE, PERFORMANCE AND KNOWLEDGE MANAGEMENT &

COMMUNICATIONS & |GR) OVERVIEW

1,1 TOTAL PROJECTS: 24
1.1.1  OPERATING PROJECTS 24
1.1.2 CAPITAL PROJECTS 0
1,2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

QFFICE OF THE CITY MANAGER {ORGANISATIONAL COMPLIANCE, PERFORMAMNCE AND KNOWLEDGE MANAGEMENT AND

| COMMUNICATIONS & IGR] OVERVIEW

_!I_I‘EER-E-TITUELL PLAN 202072021 - QUARTER 3 (JANUARY - MARCH} 2021 PROGRESS REPORT
I

HNOTAPPLICABLE : | a5,83%

4 [ |
5 [150% - 1673] | 0%

4 [130% -140%) 4,17

3100% - 139%) ] #1Ee

270w -90%) ] 4,178

1 [59% & brelow] 4,17%

TOTAL PROJECTS 100%
|

0% 20% 0% B0% B0% 100% 1208
TOTAL PADIFCTS | 1 [65% & below] |2 I::I'I:I‘BG - 993} 5 [lUl'.I% - 129’5&] | 4 4130% -140%) | & l:‘l.SfI'X\.- IGTH) | NOT APPLICABLE 1
CUAATER 3 20/21 FY 10 i 4,175 417% | aLerw | 2,19% % s5E1% |
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1.1.1
1.1.2

1,2

INTERNAL AUDIT OVERVIEW
OPERATIONAL PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH) 2021 PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY |
M A TOTAL PROJECTS MfA
1 MNIL ACHIEVED B9% and below
|2 TARGET PARTIALLY MET 7% - 00%
3 TARGET MET 100% - 129% KEY
[ e s 4 TARGET EXCEEDED 130% -149%
5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%
MNOT APPLICABLE  |N/A Mfa

INTERNAL AUDIT OVERVIEW

DPERATING PROJECTS

CAPITAL PROJECTS

15
15

GRAPHICAL REPRESENTATION OF PERFORMANMNCE: OPERATING PROJECTS

INTERMAL AUDIT OWVERVIEW

OPERATIONAL PLAM 2020,/2021 - QUARTER 3 (JANUARY - MARCH] 2021 PROGRESS REFORT

HOT APPLICABLE |
5 (L50% - 1675} i

4 (LI0% -148%| | 0%

| G5,6TH

01005 - 1755H|

20

2705 - 9]

1 |a9% & below]

TOTAL PROIECTS

|':_1Ll.fdt||-_lt 320721 FY

1%
|
5 0% 108 RO BO%. 00% 12
TOTAL PROIECTS | 1 (a0% & below) | 2 (F0%-99%) | 3 (100% - 1755) [ 4 (130% -149%) |5 [150% - 16741 | NOT APPLICABLE
100% £.67% 66T | n% 0% e G6,67%

0%
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STRATEGIC PLANMNING (PURP, IDP & CDS) OVERVIEW
OPERATIONAL PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH) 2021 PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY |
Mo | TOTAL PROJECTS NiA
1 MIL ACHIEVED 9% and below
2 TARGET PARTIALLY MET 70% - 99%
3 TARGET MET 100% - 129% KEY
[ e s 4 TARGET EXCEEDED 130% -149%
{ 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%
NOT APFLICABLE  |MN/A A
1 STRATEGIC PLANMING (PURP, IDP & CDS] OVERVIEW
11 TOTAL PROJECTS:
i.1.1 OPERATING PROJECTS 9
1.1.2 CAPITAL PROJECTS
1,2 GRAPHICAL REPRESENTATION OF PERFORMAMNCE: OPERATING PROJECTS
STRATEGIC PLANNING [PURP, IDP & CD5) OVERVIEW
OPERATIONAL PLAM 202072021 - QUARTER 3 {JANUARY - MARCH) 2021 PROGRESS REFORT
| — —
WOT APPLICABLE | ] 33,33% I |
& (150% - 167 11,11% |
4130 148 | o% |
1 |
3(I00% - 125%) ? _ ] 33,33%
] i
2 [F0% - 953} ] 111%
1(59% & below) [N 11.11% |
10FAL FROJECTS | 1003

205

B0

1003

0% A0% Rl 130534
TOTAL PROIECTS | 1 [65% 8 brlow] | 2 (70%-99%) | 3 (100% - 1295} | 4(130% -189% | 5 {150% - 167%) | NOTAPRIICARLD
CUARTER 3 20421 FY 100% 11,11% 11,11% 33,33% 11,11% 33,33%
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1.1.1
1.1.2

1,2

BUDGET & TREASURY UNIT OVERVIEW
OPERATIONAL PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH) 2021 PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY
M/ A TOTAL PROJECTS M/A
1 NIL ACHIEVED 69% and below
2 TARGET PARTIALLY MET F0% - 99%
B TARGET MET 100% - 129% KEY
a TARGET EXCEEDED 130% -149%
5 TARGET SIGMNIFICANTLY EXCEEDED 150% - 167%
NOT APPLICABLE /o I

BUDGET & TREASURY UNIT OVERVIEW

TOTALE

ROJECTS:

OPERATING PROJECTS

CAPITAL PROJECTS

58

57

GRAPHICAL REFRESENTATION OF PERFORMAMCE: OFERATING PROJECTS

[
MNOT APFLICABLE |

5 {1503 - 167%)

4 [130% -149%)

31003 - 1295
2 (FOE - 0]
1(B9% & balow]

IOTAL FROJECTS

BUDGET & TREASURY LINIT OVERVIEW

OPERATIONAL PLAN 2020/ 2021 - QUARTER 3 [JANUARY - MARCH) 2021 PROGRESS REPORT

1
] a5

] &1,90%

I !
0% ,
N |
0%
|
10,53%

2,1

|CULARTER 3 20021 FY

1003

e

it 0% 0% 0% RII% L% 130%
| | TolaLPROJECTS | 1(69% Sbelow) | 2 (70%-99%) | 3{100% 179%) | 4(L30% 1455 | 5 (150%-16/%) | HOTAPPLICAHLE
CILIARTER 3 20421 FY 1005 A.51% 10,53% G1,40% L] 0% 24,568

GRAPHICAL REPRESENTATION OF PERFORMANCE: CAPITAL PROJECTS
BUDGET & TREASURY UNIT OVERVIEW
OPERATIONAL PLAN 2020,/2021 - QUARTER 3 (JANUARY - MARCH) 2021 PROGRESS REPORT
1 I 1 |
MNOT ARPLICARLE 1003
51503 LETH| | D3
40130% -145%) | 0%
30100% - L29%) | 0%
1[70% - 99%) | 0%
1(B9% & below) | 0%
TOTAL PROJECTS m 1ou%
o 20% 40% B0% BO% 100% 120%
TOTAL PROJECTS | 1 (69% & below) 2 [70% - D956) i I:ll?ll:l‘i{- -129%) | 40130% -143%) 5 [150% - LET%] MOT APPLICABLE
% 0% 0% o3 100%
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BUDGET PLANNING, IMPLEMENTATION & MONITORING OVERVIEW
OPERATIONAL PLAM 20202021 - QUARTER 3 (JANUARY - MARCH) 2021 PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY
M/ A TOTAL PROJECTS MfA
1 NIL ACHIEVED 69% and below
2 TARGET PARTIALLY MET 70% - 90%
e E TARGET MET 100% - 129% KEY
R s e R P TARGET EXCEEDED 130% -189%
5 TARGET SIGMNIFICANTLY EXCEEDED 150% - 167%
NOT APPLICABLE  |N/A Nf A
1 BUDGET PLANNING, IMPLEMENTATION & MONITORING OVERVIEW
11 TOTAL PROJECTS: 10
1.1.1 OPERATING PROJECTS 10
112 CAPITAL PROJECTS
1,2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS
i
BUDGET PLANNING, IMPLEMENTATION & PAONITORING OVERMIEW
OPERATIONAL PLAN 2020,/2021 - QUARTER 3 [JANUARY - MARCH) 2021 PROGRESS REFORT
NOT APPLICABLE | 1% i
5[150%- 167%) | 0% |
A4 [130% 1485 | 0%
31003 - 175%)]
7 IT0% - 9%
1jE5% & helow) |
TOTAL FROIECTS 100%

0%

20%

TOTAL PROICCTS

I (B9% & nelow)

0%

1005

10054

0% % 120%
(/0% -9936) | 3 (100% 1707} | & (130% -1a9%] | & (150%- 167%] | NOT APPLICARLE
403 5% % 105

[cwsamen 3 zojes v
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EXPENDITURE MANAGEMENT OVERVIEW
OPERATIONAL PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH) 2021 PROGRESS REPORT

SCORE ~ DESCRIPTION PERCENTAGE KEY
L) TOTAL PROJECTS M/A
1 MIL ACHIEVED 694 and below
: h 2 TARGET PARTIALLY MET FO% - 99%
L 3 TARGET MET 1005 - 129% KEY
4 TARGET EXCEEDED 130% -149%
s TARGET SIGNIFICANTLY EXCEEDED 150% - 167%
NOT APPLICABLE  [N/a NSA
1 EXPENDITURE MANAGEMENT OVERVIEW
1,1 TOTAL PROJECTS: 4
1.1 OPERATING PROJECTS 4
112 CAPITAL PROJECTS Q
1,2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS
EXPENDITURE MANAGEMENT OVERVIEW
OPERATIONAL PLAN 2020.1’1021 - QUARTER 3 [J.&NIJ.ELR\" - MARCH) 2021 PROGRESS REPDAT
- |
NOT APPLICABLE | 0%
5 (150% - 167%] | O
1 [130% -14£9%) [
3 {100% - 125%) 100%
2000% - vk | 0w
1695 & below] | 0% |
TOTAL PROJECTS * 100%
g - ] | | | _ ]
0% 0% 404 0% Bl 1003 120
TOTAL PROIECIS | 1165% & brinw] | 2 (705 - 99%] | 3 (100% 170%) | 4 (130%-149%) | 5 [150% - 1679 | NOT APFLICAS LE
[rruanTER 3 20421 Fr 100% U3 0% 100% [ 0% 0% 0%
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1,1
1.1.1
1.1.2

1,2

REVENUE MANAGEMENT OVERVIEW

OPERATIONAL PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH) 2021 PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE ] KEY
NjA TOTAL PROJIECTS HSA
1 NIL ACHIEVED 63% and below
2 TARGET PARTIALLY MET T0% - 895
E] TARGET MET 100% - 129% KEY
4 TARGET EXCEEDED 130% -149%
5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%
MNOT APPLICABLE |N/A WA

REVENUE MANAGEMENT OVERVIEW

TOTAL PROJECTS: 11
OPERATING PROJECTS 11
CAPITAL PROJECTS 0

GRAPHICAL REFRESENTATION OF PERFORMANCE: OPERATING PROIECTS

NOT APPLICABLE

51E0% - 167 | 0%

REVEMUE MANAGEMENT OVERVIEW

OFERATIONAL FLAN 20202021 - QUARTER 3 (JANUARY - MARCH] 2021 PROGRESS REPORT

9,095 |

A]130% -149%] | nw

3(100% - 120%)

| &3,64%

2705 - 99%)

163K & below)

TOTAL PADIFCTS 100
J.— t
ans Bl L) G0 BO% 100% 170%
TOTAL PROIECTS | 1 (595 & belowy | 3 (70%- 955) | 3 (100% - 129%| | 4 |150% -149%] | 5 (150%- 167%] | NOT APFLICARLE
|'uu.~.nr:n 320421 FY 106 0,00% | 15,18% ! £3,64% om [ 0% 0,055
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5UPPLY CHAIN MANAGEMENT OVERVIEW
OPERATIONAL PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH) 2021 PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY
N/A TOTAL PROJECTS N/A
1 NIL ACHIEVED 69% and below
2 TARGET PARTIALLY MET 70% - 99%
3 TARGET MET 100% - 129% KEY
a TARGET EXCEEDED 130% -149%
5 TARGET SIGNIFICANTLY EXCEEDED | 150% - 167%
( NOT APPLICABLE | N/A NfA
1 SUPPLY CHAIN MANAGEMENT OVERVIEW
11 TOTAL PROJECTS: 7
111  OPERATING PROJECTS 7
112  CAPITAL PROJECTS 0
1,2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

| SUPPLY CHAIN MANAGEMENT DOVERVIEW
OPERATIONAL PLAN 202042021 - QUARTER 3 (JANLARY - MARCH) 2021 PROGRESS REFORT

HOT APPLICARIE | ] 1429w !

5 [150% - 1673 L2

4 [130% -149%] | 0%

31003 - 1203 [

1 85, 71%

270N - 90 | I

1069% & below| | 0%

TUTAL FROICCTS 100
—_— : E ! : :

% 209 A% a0% BOH 1009 10k

o TOTAL PROJECTS | 1 [69% & below) | Z [700% - 99%) 3 (1005 - L2956} | & (1309 14505 5 [150% - 167%) | NOT APFLICATIE
DUARTER 3 2071 F 100% 0% | 0% as7in | 0% 0% 4208
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ASSETS & LIABILITIES MANAGEMENT (FLEET, VALUATIONS & REAL ESTATE, ASSETS, LOSS CONTROL &

INSURANCE) OVERVIEW
OPERATIONAL PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH) 2021 PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY
NfA TOTAL PROJECTS MSA
1 MNIL ACHIEVED 69% and below
2 TARGET PARTIALLY MET 0% - 99%
3 TARGET MET 100% - 129% KEY
a TARGET EXCEEDED 130% -149%
5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%
NOT APPLICABLE  |N/A NS A

1 ASSETS & LIABILITIES MANAGEMENT [FLEET, VALUATIONS & REAL ESTATE, ASSETS, LOSS CONTROL & INSURANCE] OVERVIEW
1,1 TOTAL PROJECTS: 17
1.1.1 OPERATING PROJECTS 1a
1.1.2 CAPITAL PROJECTS i
1,2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS
ASSETS B LIABILITIES MANAGEMENT {FLEET, VALUATIONS & REAL ESTATE, ASSETS, LOSS CONTROL & INSURANCE) OVERVIEW
QPERATIOMAL PLAN 202042021 - QUARTER 3 [JANUARY - MARCH) 2021 PROGRESS REPORT
I = T = | ]
MNOT APPLICABLE ; ] 5R25%
| I [
5 |150% - 167 0%
A [130% -149%] | 0%
1 |
3 {100% - 129%) 1 | 43,753
2|70% - 93%) [
1(69% & below] | 0%
TOHAL PROJECTS : 1004
0% 205 A0 BU% B0% 1003 170%
) [ TOTAL FROJECTS | 168% & below] | 7 700 - 535 | 3 {100 - 139w T a[130% 449?;]_'_5 [150% - 16,%) | NOT APPLICARLE
DUARTER 3 20421 Fy 1063 05 s 43,755 | 0% 1y 55, L5%
2.1 GRAPHICAL REPRESENTATION OF PERFORMAMNCE: CAPITAL PROJECTS

ASSETS & LIABILITIES MANAGEMENT (FLEET, VALUATIONS & REAL ESTATE, ASSETS, LDSS CONTROL & INSURANCE} OVERVIEW

QFERATIONAL PLAN 202042021 - QUARTER 3 (JANUARY - MARCH) 2021 PROGRESS REFORT
I | = = |
MOT AFPLICARLE _ 100
| |
5 (1508 - 167%) | 0w
411300 -145) | 0%
31000 - 129%) | oo
2|70% -99%) | 0%
1469% & below] | 0%
TOTAL PRENICTS 1005
0% 0% 40% BO% BO% 1O0% 120
[ TOTAL PROIECTS [ 1(69% & am;ﬁ:l _1{P0% - 50%) | 3 (100% - 130%) | 4 (130% 1453 | E_ilE{ErSf._:l.E!%j NOT APPLICARLE
[QUARTER 3 20/21 bY 100% 0% 0% 0% | 0% , 0% 100%
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FINANCE GOVERMNAMNCE & PERFORMANCE MANAGEMENT OVERVIEW
OPERATIONAL PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH) 2021 PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY
A TOTAL PROJECTS [T
1 MIL ACHIEVED 69% and balow
|2 TARGET PARTIALLY MET T08 - 99%
3 TARGET MET 100% - 129% KEY
4 TARGET EXCEEDED 130% -149%
5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%
NOT APPLICABLE  [NfA n A

FINAMNCE GOVERNANCE & PERFORMANCE MANAGEMENT OVERVIEW

TOTAL PROJECTS:

QPERATING PROJECTS

CAPITAL PROJECTS

9
a
0

GRAPHICAL REPRESENTATION OF PERFORMAMNCE: OPERATING PROIECTS

ROT APPLICADLE

FINANCE GOVERNANCE & PERFORMANCE MANAGEMENT OVERVIEW

DFERATIONAL PLAN 20202021 - QUARTER 3 (JANUARY - MARCH) 2021 PROGRESS REPORT

|
B EERE

S (150% - 167%) | 0o

4(130% -145%) | on

A1100% - 129%) T | 67

2 (700 - 99%) 1 0%

L[Ed% & below) -

TOTAL PROIECTS : 100%
0 2{;’9& AN a0 8% 1(]:':!'35 1305
[ TOTAL PROUECTS | 1(RE% & below) | 7 (70%-00%| | 3 [L00% - 120%) | A (130% -149%] | & [150%- 167%)] | NOT APFLICARIF

|QUARTER 3 20/21 by 100% | 1u% wh | 66,57% 0% 0%

22,51%
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CORPORATE SERVICES BUSINESS UNIT OVERVIEW
OPERATIONAL PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH) 2021 PROGRESS REPORT

COLOUR SCORE DESCRIFTION PERCENTAGE KEY
N/A . TOTAL PROJIECTS /A
1 NIL ACHIEVED 69% and below
2 |TARGET PARTIALLY MET 70% - 99%
e 3 TARGET MET 100% - 129% KEY
_a TARGET EXCEEDED 130% -149%
5 TARGET SIGNIFICANTLY EXCEEDED 1509 - 167%
NOT APFLICABLE |M/A N/A
1 CORPORATE SERVICES BUSINESS UNIT OVERVIEW
1,1 TOTAL PROJECTS: 23
1.1.1 OPERATING PROJECTS 22
112  CAPITAL PROJECTS 1
1,2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

CORPORATE SERVICES BUSINESS UMNIT OVERWIEW
OPERATIONAL PLAN 2020,/2021 - QUARTER 3 (JANUARY - MARCH) 2021 PROGRESS REPORT

1

NOT APPLICABLE

| 31.82%

5(150% - 167%) | 0%

40130% -149%] | D%

A0100% - 129%)

] 38365

1

270 - 99%) |

| v 2w

1iaos & below) [ 4.55%
]

|
101AL PROJECTS

P

4% GO

0% 20 B 100 120%
TOTAL PROIECTS | 1 [65% & balow] 2 [700% - 9%3) _. ! 30100% - 129%) | 4 (130% -1450) | 5 (150% - 167%) | NOT APPLICARLE
|i_..'!LI|"|H IR 3 20/21 FY¥ 100% 4,550 17T | I6,I5% 4 % [ 31 HI%
21 GRAPHICAL REPRESEMNTATION OF PERFORMAMNCE: CAPITAL PROJECTS

CORPORATE SERVICES BUSINESS UNIT DVERWVIEW

| OPERATIONAL PLAN 20192020 - QUARTER 3 [JANUARY - MARCH) 2021 PROGRESS REFORT

MOT APPLICABLE

100%

5 (150% - LET%) | 0%
A {1309 -1 9%] . 0%
3(200% - 129%) | D%

2 [V0m - 99%] | e

LEEH & below) | (%

TOTAL PROJECTS ﬁ 1005

2

N

40% Gl

Bl 100% 120%

TOTAL PROICCTS

1 {59 & brlow]

20708 -99%) | 3 [100% - 120%)

4 [L30% -149%) | 5 {150% - 16/%) | NOTAPPLICABLE

0%

i [QUARTER 320/21 FY]  100%

0% [

0% 0% 100%
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1,1
1.1.1
1.1.2

1.2

LEGAL SERVICES OVERVIEW

OPERATIONAL PLAN 2020/2021 - QUARTER 3 {JANUARY - MARCH) 2021 PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY
MfA TOTAL PRQJECTS NSA
1 MNIL ACHIEVED 69% and below
F TARGET PARTIALLY MET F0% - 99%
13 TARGET MET 1008 - 129% KEY
4 TARGET EXCEEDED 130% -149%
5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%
MNOT APPLICABLE  [MN/fA M

LEGAL SERVICES OVERVIEW

TOTAL PROJECTS:
OPERATING PROJECTS
CAPITAL PROJECTS

o R e |

GRAPHICAL REFRESENTATION OF PERFORMANCE: OPERATING PROJECTS

LEGAL SERVICES OVERVIEW

OPERATIONAL PLAMN 2020,2021 - QUARTER 3 {IANUARY - MARCH] 2021 PROGRESS REPORT

NOT ARPLICARLE 14.11156

B{AR0M - IGTH) 0% |
a1 o) | oo
3 (R00% - LE0%)

24009 - 0055) ] 14,293

1 (9% & boelow) | D%

| 71,43

TOTAL PROIECTS 100%
] {
034 20% A% % Bl% 1005 1z0%
| 10TAL PROIECTS | 1(6%% & below] | 2 [70% 9%3%) | 3 (100 - 129%) | 4 (130%-149%| | 5 [150%- 167%) | NOTAPPLICAGLE
QUARTER 3 20/71 FY 100% o 14,29% YLA3% o ' 0% 11,29%

Timmm 1 A0 =& A0
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SECRETARIAT & AUXILIARY SERVICES OVERVIEW
OPERATIONAL PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH) 2021 PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY |
M/ A TOTAL PROJECTS Mo
MIL ACHIEVED 59% and below
TARGET PARTIALLY MET F0% - 99%
TARGET MET 100% - 129% KEY
TARGET EXCEEDED 130% -149%
TARGET 5IGNIFICANTLY EXCEEDED 150% - 167%
MOT APFLICABLE  |N/A MfA
1 SECRETARIAT & AUXILIARY SERVICES OVERVIEW
1,1 TOTAL PROJECTS: 5
1.1.1 OPFERATING PROJECTS 5
1.1.2 CAPITAL PROJECTS o
1,2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

SECRETARIAT & AUXILIARY SERVICES OVERVIEW
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INFORMATION COMMUNICATION TECHNOLOGY OVERVIEW
OPERATIONAL PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH) 2021 PROGRESS REPORT

COLOUR | SCORE | DESCRIPTION PERCENTAGE KEY
MfA TOTAL PROJECTS NfA
NIL ACHIEVED 69% and below
TARGET PARTIALLY MET 70% - 99%
TARGET MET 100% - 129% KEY
TARGET EXCEEDED 130% -149%
TARGET SIGNIFICANTLY EXCEEDED  |150% - 167%
L NOT APPLICABLE |N/A - N/

1 INFORMATION COMMUNICATION TECHNOLOGY OVERVIEW
11 TOTAL PROJECTS:
111  OPERATING PROJECTS
112  CAPITAL PROJECTS
1.2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS
INFORMATION COMMUNICATION TECHNOLOGY OVERVIEW
OPERATIDNAL PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH) 2021 PROGRESS REPORT
B I I L -
HOT AMPLICABLE 3 = "] a3,33%
5 [130% - 167%) 0y
4[130% -149%) | 0%
3100% - 129%)] F 18,67%
[T0% - 00%) | 0%
1[65% & balow) | 0% '
TOTAL PROJECTS 100%
s ! . 2 | B
it 20% 0% 0% 20% 100% 1205
| roiaLerosects | 3 (s9% & below) | 2 {709 -99%) | 3 (100% 179%) | 4{130% 1499 | 5{150% - 167%) | NOT APFLICABLE |
OUARTER 3 20/21 FY 100% 0% 0 16,67% % % | maaam
21 GRAPHICAL REPRESENTATION OF PERFORMANCE: CAPITAL PROJECTS

NOT APPLICAELE
5 [150% - LET3)

4 (130% -149%)
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DPERATIOMAL PLAM 2019/2020 - QUARTER 3 (JANLIARY - MARCH) 2021 PROGRESS REPORT

INFORMATION COMMUNICATION TECHNOLDGY OVERVIEW
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HUMAMN RESOURCES OVERVIEW
OPERATIONAL PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH) 2021 PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY
M/A TOTAL PROJECTS A
1 NIL ACHIEVED 65% and below
2 TARGET PARTIALLY MET F0% - 999
3 TARGET MET 100% - 129% KEY
4 TARGET EXCEEDED 130% -149%
5 TARGET SIGMIFICANTLY EXCEEDED 150% - 167%
| NOT APPLICABLE | N/A NJA
i HUMAN RESOURCES OVERVIEW
11 TOTAL PROJECTS:
1.1.1 OPERATING PROJECTS
112 CAPITAL PROJECTS
1,2 GRAPHICAL REFRESENTATION OF PERFORMANCE: OPERATING PROJECTS
HUMAN RESOURCES OVERWVIEW
QPERATIONAL PLAN 2020/3021 - QUARTER 3 (JANUARY - MARCH) 2021 PROGRESS AEPORT
| | TE. .
| MOT APPLICADBLE ] | 283
5 {150% - 167%) |
4 (1303 -149%)
1 I
3 1009 - 129%) ] 25% '
E{70% - 20%) T
1(GE% & belaw)
TOTAL PROIECTS 100%
1% 200 0% G BDH, 100% 170%
| TOTAL PHO.':TEE'_IS - 1 169% & helg_:uw] 2 (0% - 90%) 3 (100% - 129%) A [130% -.1-1:5!"#2] S150% - AG7H] MOT APPLICABLE
lusriend ab/ziey] 100w | 5% B 5% o 0% 2%
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1,1

1.1.1
1.1.2

1,2

SUSTAINABLE DEVELOPMENT & CITY ENTERPRISES OVERVIEW

OPERATIONAL PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH) 20

21 PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY

M/ A TOTAL PROJECTS MiA
1 NIL ACHIEVED 69% and below
2 TARGET PARTIALLY MET 70% - 99%
3 TARGET MET 100% - 129% KEY
4 TARGET EXCEEDED 130% -149%
5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%

| NOT APPLICABLE |N/A N/A

SUSTAINABLE DEVELOPMENT & CITY ENTERPRISES OVERWVIEW

TOTAL PROJECTS: 57
OPERATING PROJECTS 57
CAPITAL PROJECTS. 0

GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

SUSTAINABLE DEVELOPMENT & CITY EMTERPRISES OVERVIEW
OPERATIONAL PLAN 202072021 - QUARTER 3 {IANLIARY - MARCH) 2021 PROGRESS REFORT

NOT APPIICASLE | | 10,53% |

cls0%-167H | ] 5.26%
4)130% -149%) [ 5.26% |

1 |
3 [100% - 129%)] ; 64,315

1[F0%-90%) [ ] 10,53%

1 |GU% B below]

TOTAL PROJECTS

i
- I

0 0% A0%, 6%

A o0y

120%

[TOTAL FROIECTS | 1(59% & helowe] | 2170% - 99%} | 3 (100% - 1235) T {13006 -149%] | 5 [150% - 167%) [ MOT APSLICABLE |

| |ousrTer 3 20/21 FY 1005 3,51% | 16,534 £, D14

5 Z6Y | 5, 16%

10,5 3% |

Fage 151 of 167



£9T Jo ZST aded

[uossiwgns
winan] Fauepdwes
LT LIIE TR A E]

v ‘encudde yig 1o 1202 U0 3MIE]SISEY
|eaguyEd Juiepdn IL| UZssiugng pue uoqduw eyd | Yoy 4o 15T 2yl Ag Joday |ED|UYIAL AEUATY
| PUEYILIC |tADaddy|  Jo |eaoadde urhean | fies - %04) Z | 1ofoud mau yum Sunoagy|  jeajuysen winm payepdn UMD HEPUIRE | ZF W3FdL
TZ0Z YU EW jo TZOT YHEW Jo
STE Ay3 Ag Spoe Juippng | 15TE 3yl AQ Ssom Buipping | juswsdeuEw yel pue
JEEA [BRILEULY mau LAy aa) | efap 40y pEyINpUo |28 4oy patanpuos|  muesdwog A3ang n
g3 1) oepd ug 5___“ |BuSIEL 3 Ag SUCIIBHSU] SUGIIUSARIIUCT | SUDRIAEEUL SUGIIUEARIIUDD Buluuels senpnasegu
| B |jim 5138ie] MaN | pRLIB4E Sem ARfEp syL| (xes - woel Auipjing x 555 Fuipying ® 009| uawapdwi| L£ WIgdL
13pual Ayl pIpueme
ag [ Jppig padagead | uonezwdn
‘pasied vopIafoo ou g ELETRT] |
LEIFLHEIRFE] 1ror Jog seauy unay
WL PUE UIEE]E SR WILD YUB ET SEM yapym puy B3EQ Jajea
o1 Japinoud Batas NOLLYDIANIaY B1ER JUaEs wouy ABp 1) puy 33seA sEmE_
paiuindde ag oy Jig pug pouad uaaaigo upeme TTOT YMEW J0 I5TE ‘|RIM3IA|T FIEN|EAS |
uoos 2yl Uimoppay 3q| 2345 18 yitm shejap [ "AApP|g NYSERINSUR mﬁn: 43 Ag paaajdwes Japisoad| 03 [jBH A3D 103 podas
_ lli# sucissnzsip i | pue sassaoosd sopusy| (e - 5020 7| 1IN0 s sea Jaa 1eudn| BApAIEE Jo Juaunuoddy | JUSWISSISEE BUIBSE] | SE WIF4L 0gAas
1707 Yseypy | ' AINUNS AN _
0 35T Sy Ag Faue)dios | TIOT YHEW J0I5TE _ LNINADYN YA
{{sdHa} WHESH [EJUdlluciug  Buy3 Ag aoue|d wod yyeay TYLNIWNOHIANT
SIAUDIFILIEL] Y3 ERH 404 A ENUUE| |BIUALIUCIIALT 104 Aj|BRULE TRINNYIY ML)
[EIUBLILaILE) Huwapued [s3mypey ugsinu'sawoy | [saglpoe) Businusawoy _ LNIWI DN
HEIS [euoissayoud uunp wo pasnicy age pjo ‘sayaaa] saspwaad | affe po ‘saytam) saswad T LMNIMNOHLANT
| leuomppe jwoddy om paveras 6T-0INDD | (466 - %02) 2| D0d 10 suonedsuiaze| 904 Jo suopaadsuy g {20d) B4E] 40 523010 | BT NTRdL ¥ iz 0 £2| B DNINNYT NAROL
_ _ TZ0T | {LNIWACTANIT
[y g7 333D WONDD3|  IALLYHEYN]
Ofjeded o3 Buijnpayas TEOZ YuEW F INIWLQTIATG aaEano
_ Augasyy sanwwng) -3 papuawiaaa) TE WO TZOT dy ET 40 TZO0T YHEy A21104 sanuEIU) SEANISNE| S35I14dHILNT
| OfofInd AU AYL WD Hunaaw wWooy PRINPaYIs-28 SI0)|I2UNGD [ 10 35TE 343 Ag w._n__:un_.__uum SSUIENE 1ZApUNS BHISNIIIN AL
18 AMi|eg Saapuas)| JER L3 umn_un_uu_ Y3 # U1 Ensucsy UMM UDIIEINSUOS | 0 uomEjuamajdulg SA2AHIS LNIWC073A30
£ WolEuasaly Aunaam (epads | (Yes - %oe) 2 PUE uoRElUAsALY PUE UDEIESR PUE wodopy a0 50 1 1z 0 T INIWACTINIG| FTETMIVLISNS £
| uE L3N
LON
FEL L S0e3
(B ddy 3| -Sldd| Sid¥H0| TeLdTD Shdd
THMSYIN NOLYIAIO| 10N “SBEET) JNIYIITH| A0 H| yIEWNN 40| DNLLYYI40
|  AALITHYOD HOdNOSYIH| TNV | TN € Y3LHvnD| 13D¥YL £ H3LHYND 13AroHd JIE0%5| THNNN TVLOL| MIEWNN| 40 HIawnN LN 95| UK SSANISNE| ON|

LH0d3Y 553990dd TTOT (HIWYIN - ASvrINTT) £ BALEYND

JMLTEEYN MIIAYIAD SASIHAHILNT LD B INIWSOTIAID IFVNIYLENS

HY3A TPIDNYNIS TZ0Z/020F IHL HOS NYTd TYNOLLYHId O



£07T 30 £57 28eg

2 L5 o Fi TLOL
ST - PRAIE0EY B0|Gnu| TEO0Z YUBIA 0 35TE AY3
ST - pagajtwog yopy, | Ag paaeidwos g passasoud
‘OF0T JAgqualdas ZE = PR1IN0S uoleInon Syun Fuisnoy (e oy 'SRU e
ut pae|dwos) [eacuddy asnjpuadxy [maoyag TE- passesy sgdien| sl ejdwon SauBLa i s BuiAed Joyg spup
Q[ yaon ) Auieme sUCHIEINGT wHEs T ZE - panjazay siuiedwon pauodal (& 1o %001 |ejuad Jo BIUpUAIERY BE SH
‘|Enoudde T aliys
“ssaufoud Jwswaside 3yz Huy edaud Ajuauang TZ02
TZ0E vy jo alpedugayy ue ayepdn SLSHOQ UYL SHOO 343 YMEW 40 3STE syl A SHeg
Pua AQ 19es300 By} Junsanbas sHog {mopg A paYel p uBeq 10U SBy LLEELTS T ETETTEEN
5| EULY pU B YLUONG, 0l eauapuodsaiind,  wsEd) ¢ Juawaaafe ayuedu | syg apedu) 10 uoges|eUlY T &5EYd Fujyieus 9 5H
“fdojaesmesun
pawaap
sem 12alosd pesodoud
3} 58 Ao odh L
MY ® 20y usiespdd e
MaL B wgns|
‘SHea -2 pu 333foud ayy TZOE YHEW,
a4 o3 pEMLGnE | ey o) Agjediaiun 40351 sy3 g payadwiog, TEOZ Yuew
#q 03 ABojadAL nyo Y} paARRNUIsU) 10U JUBLUEEBESE sy g0 3ETE SuE A JUBLISiasse
2y} 1oy uopedddy SEY Sjuzwa|ag volyeddde uejd Sujpjing 1o} uodieadde ued SINIWTTILLIS
Bupuny mau e YR | uewny Jo wswyuedsg | (kEs - HoL) T IBUY Jo UDISs|ugng | Buipjing |euy jo uosswgng YOIWE [UApUOLY TZSH| £ 4 0 B NYIAMH
WO L3
10N
L13DHYL S1d¥
{aigeoddy a| -Sidd| SIdN 40| WUV S.1d
FUNSYIN|. NOLLEIASO| 39N S'v'e'Z'T) INFYIHEY| 404 wIAWON 40] SNILYEId0 |
3ALL3HYOO H0d zOm_._.w.z_ Toniloy TN £ HALHY D 139HWL E HILHYND L33roud dI80s 33NN .ﬂ.._._u_._.— HIFWNN| 40 HFaRNN LINM @N5|LUNMS5ANSNG. ON

LHOd3Y S5IUD0UL TZOZ {HOHYIN - AN £ N3LNYAD
FAILYHYYN MIINHIAD SISINDHILNT ALID 5 INTFNGOTIATT TIFTNIYLIENS
HYAA TYIONYNIL FZ0Z/020F IHL 104 Myd TN L340




DEVELOPMENT SERVICES [LICENSING, BUSINESS DEVELOPMENT & ECONOMIC DEVELOPM ENT}

OVERVIEW

OPERATIONAL PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH) 2021 PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY
M/ TOTAL PROJECTS M/a
1 NIL ACHIEVED  |69% and below
ke | 2 TARGET PARTIALLY MET T0% - 99%
NE] TARGET MET 100% - 129% KEY
s REE TARGET EXCEEDED 130% -149%
j |5 TARGET SIGNIFICANTLY EXCEEDED  |150% - 167%
NOT APPLICABLE |N/A MNSA
1 DEVELOPMENT SERVICES {LICENSING, BUSINESS DEVELOPMENT & ECONOMIC DEVELOPMENT) OVERVIEW
1,1 TOTAL PROJECTS: 21
1.1.1 OPERATING PROJECTS 21
1.1.2 CAPITAL PROJECTS i
1,2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS
DEVELOPMENT SERVICES [LICENSING, BUSINESS DEVELOPMENT & ECONDOMIC DEVELOPMENT] OVERWVIEW
OPERATIONAL PLAN 2020,/2021 - QUARTER 3 [JANUARY - MARCH) 2021 PROGRESS REFORT
HOT AFFLICABLE 0,52 | I
1 {
5 {150% - 167%) lj 4,76% i
4 [130% -145%) [N 11.29%
4 [100% - 125%) | ' ! | &6,67%
2{0s-00%) ] 4.76%
i 1]69% & below) | 0%
| roTar PromcoTs 100%
0% 20% an% % 0% 100% 120%
TOTAL PROJIETS | 1(60% B bolow) | 7 [70%-99%) | 3 (1000 129%) | 4(130%-148%) 5 [150%-167%) | NOT APPLICABLE
i |auarier3 2021 F 100% 0% | 4,76% 66,57% 1479% | 4T76% 0.51%

]
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TOWN PLANNING & ENVIRONMENTAL MANAGEMENT (TOWN PLANNING, ENVIRONMENTAL
MANAGEMENT, LAND SURVEY & GEVDI) OVERVIEW

OPERATIONAL PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH) 2021 PROGRESS REPORT

COLOUR SCORE DESCRIPTION PERCENTAGE KEY
N/A TOTAL PROJECTS NJA
1 NIL ACHIEVED 69% and below
2 TARGET PARTIALLY MET 70% - 99%
|3 TARGET MET 100% - 129% KEY
4 TARGET EXCEEDED 130% -149%
5 TARGET SIGNIFICANTLY EXCEEDED  |150% - 167%
| NOT APPLICABLE | N/A N/A
1 TOWN PLANNING & ENVIRONMENTAL MANAGEMENT [TOWMN PLANNING, ENVIRONMENTAL MANAGEMENT, LAND SURVEY &

GEVDI} OVERVIEW

11 TOTAL PROJECTS: 27
111 OPERATING PROJECTS 27
1.1.2  CAPITAL PROIECTS a
1,2 GRAPHICAL REPRESENTATION OF PERFORMAMNCE: OPERATING PROJECTS

TOWN PLANNING B ENVIRONMENTAL MANAGEMENT [TOWN PLANNING, ENVIRONMENTAL MANAGEMENT, LAND SURVEY &
GEVDI) OVERVIEW
QOPERATIOMNAL PLAN 2020/2021 - QLIARTER 3 (JANUARY - MARCH} 2021 PROGRESS REPORT

NOT AFPUCABLE | 0% ‘

5 [150% - 167%) TAHE

4 {1308 -149%) | 0%

3 (LO0% - 125%) | 77, 78%

2 [70% - 955}

1G9% & below)

TOTAL PROJECTS

100%

o R 40% BOH Bl 1005 130%

iy [TOTAL PROJFCTS | 1 (69% & below] | 2 (709 - 59%; | 3 [LO0% - 120%) | A (130%-149%) | G [150% - 167%] | NOT APFIICARLE
| |ousRTER 3 20021 1y 100% 0% 14,81% 1R 0% 7.41% 0%
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HUMAM SETTLEMENTS OVERVIEW
OPERATIONAL PLAN 2020/2021 - QUARTER 3 (JANUARY - MARCH) 2021 PROGRESS REPORT

COLOUR SCORE DESCRIPTION | PERCENTAGE |  KEY
NS A TOTAL PROJECTS NjA
1 NIL ACHIEVED 69% and below
= 2 TARGET PARTIALLY MET 70% - 99%
i 3 - TARGET MET 100% - 129% KEY
a TARGET EXCEEDED 130%-149% |
i 5 TARGET SIGNIFICANTLY EXCEEDED 150% - 167%
NOT APPLICABLE  |N/A NSA
1 HUMARN SETTLEMENTS OVERVIEW
1,1 TOTAL PROJECTS:
1.11 OPERATING PROJIECTS g
1.1.2 CAPITAL PROJECTS.
1,2 GRAPHICAL REPRESENTATION OF PERFORMANCE: OPERATING PROJECTS

HUMAN SETTLEMENTS OWVERWIEW

OPERATIONAL PLAMN 2020,/2021 - QUARTER 3 (IANUARY - MARCH] 2021 PROGRESS REPORT

NOT AFFLICABLE

| 49443

| 5{150% - 160%)

4{130% -L49%)

0%

[

I(100% - 120%) [

] 23,20%

1 |60% & below]

TOTAL PROJECTS

1
2 [70% - 99%; | 11,11%

0% 0% 0% O 0% 100% 120%
TOTAL PROIECTS | 1(69% % below] | 2 (70%-89%) | 3 [100%- 129%) | 4 |L30% -1403%) | 5 |L50% - 167%) | NOT APPLICAGLE |
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