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Eng: Debtor's Management Tel: 033 392 3063 E-mail:paymybill@msunduzi.gov.za

06 MARCH 2025

NOTICE OF EXTENDED OFFICES HOURS = SAT 08 MARCH 2025 & SUNDAY 09 MARCH
2025

Dear Valued Customer

This serves to inform you, that the Cash Office and Customer Care Centre on Ground Floor at AS
Chetty Building, 333 Church Street will be open on SATURDAY 08 MARCH 2025_& SUNDAY 09
MARCH 2025

The office hours will be 08:00 to 16:00 on SATURDAY 08 MARCH 2025 & SUNDAY 09 MARCH 2025

Kindly note, the disconnection of supply being conducted on SATURDAY 08 MARCH 2025 &
SUNDAY 09 MARCH 2025, is for the arrear amount overdue from 28 FEBRUARY 2025.

Payment of accounts and reconnections of supply can be done during these extended office hours. The
contact numbers during these extended office hours will be 033 392 2745

Proof of payments may be emailed to paymybill@msunduzi.gov.za, please quote the account number to ensure
your reconnection.

Please note all other offices will be closed.

Regards

FOR Chief Financial Officer MSUNDUZI
MUNICIPALITY

FINANCIAL SERVICES
Telephone/uCingo: 033 392 2601 Private Bag/lsikhwama: X321
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