Msunduzi Personal Development Plan

ANNEXURE A

PERSONAL DEVELOPMENT FPLAN

ENTERED INTO BY AND BETWEEN:

MSUNDUZI MUNICIPALITY

Herein represented by:

Counciflor Christopher Ndlela (Full Name)

In histher capacity as: Mayor (Supervisor)
AND

Mr. MXOfi'SIf Alexius Nikosi (Full Name}

As the Municipal Manager (Jobholder)

PERIOD OF DEVELOPMENT: 1 July 2012 to 30 June 2073

Following completion of this form, it must be forwarded to the Section:
Human Resource Development.

Signatures: Employee: ...

.... Date

@Copyright 2412 Msuntitizi MuriCipality. Page1 of 4
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Msunduzi Personal Development Plan

MUNICIPALITY: Msunduzi Municipality

NAME: Mxolisi Alexius Nkosi

JOB TITLE: Municipal Manager
SUPERVISOR Mayor: uMsunduzi Municipality
UNIT Msunduzi Municipality '
COMPONENT: Msunduzi Municipality

PURPOSE: To enable the Supervisor and the employee to identify skills development requirements
and as a result agree on the steps taken to address those developmental gaps

1. What are the competencies required for this job (refer to competency profile
of job
description)?

2. What competencies from the above list, does the job holder already possess?

At

3. What then are the competency gaps? (If the job holder possesses all the
necessary competencies, complete No’s 5 and 6.)

NOVE.

4. Actions/Training interventions to address the gaps/needs

AlONE

12/07/2012.............
Page 2 of 4

Signatures: Emplbyee: .|
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Msunduzi Personal Development Plan

5. Indicate the competencies required for future career progression/development

/C:f: Cretr Srupies

6. Actions/Training interventions to address future progression

MNove o2 NN ek

7. Comments/Remarks of the Incumbent

NONE

8. Comments/Remarks of the supervisor

IMPACT ASSESSMENT

< Date......12/07/2012............
Page 3 of 4

Signatures: Ethployee: A, lAS AT . Date

®@Copyright 2012 Msunduzi K




Msunduzi Personal Development Plan

Agreed upon:

Signature:

Supervisor:

Date: 12/07/2012—_

Signature: ( %/////2 ‘
Incumbent\_ o>

s ——

Date: 12/07/2012

Date of next review:

te...... 12/07/2012 ...
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Msunduzi Municipalify
Ernpioyment Contract: Secfion 57

FINANCIAL DISCLOSURE

I, the undersigned (surname and initials)

FORM

ANNEXUREC

of

(Postal address)

and

(Residential

address) employed as

at the

Municipality hereby ceriify that the following information is complete and correct to the best of my

knowledge:

1. Shares and other financial interests (Not bank accounts with financial

institutions)

See information sheel:

Note (1)

Number of shares / extent of financial interest | Nature Nominal value | Name of Company or entity
25 Shares R 25.00 [Three Biamonds Trading (PTY)
25% Interest R 25.00 Afribusiness Consulting CC
Nit Board Nil Hibiscus Coast Development
Nil Associate  Nil Avant Garde Solutions

2. Directorships and Partnerships

See information sheet: Note (2)

Name of Corporate entity, parinsrship or firm

Type of business

Amount of Remuneration or Income

Hibiscus Coast Development Agency

Section 21 Company

Sitting allowance of R 500.00 per meeting

3. Remunerated work outside the Municipality (As sanctioned by Council)

See information sheet: Note (3)

Name of Employer

Type of work

Amount of Remuneration or Income




Msunduzi Municipality
Employment Condract: Section 57

sy

Ch

L

Date:

4, Consultancies and retainerships
See information sheeal: Note (4)

Mame of client

Nature

Type of business activity

Value of benefits received

5. Sponsorships
See information sheet: Note (5}

Source of sponscrship

Description of sponsorship

Value of sponsorship

8. Gifts and hospitality from a source other than a family member

See information sheet: Note (6)

Description

Value

Source

7. Land and property
See information sheet: Note (7)

Description

Extent

Area

Value

Portion 11 of erf Number 2445 in
Durban Title Deed Number
T49306/2000

412 sgm

412 sgm

R 950,000.00

n

Erf Number 82 in Nquthu, Title deed

umber T1501/989

10128

R 12,000.00

DATE:

- /L f
SIGNATURE OF EMPLOYEE: (WZZ/ /

1.

OATH/AFFIRMATION

PLACE: __

/

! certify that before administering the oath/affirmation 1 asked the deponent the

following questions and wrote down herthis answers in his/her presence:




Msunduzi Munisipalily
Employment Contract: Saction 57

(i) Do you know and understand the contents of the declaration?

Answer
(i Do you have any objection to taking the prescribed oath or affirmation?

Answer
(i) Do you consider the prescribed oath or affirmation to be binding on your conscience?

Answer _

2. | certify that the deponent has acknowledged that she/he knows and understands the
contents of this declaration. The deponent utters the following words: “I swear that the contents
of this declaration are true, so help me God.” / “ truly affirm that the contents of the

dectaration are
true”. The signature/mark of the deponent is affixed to the declaration in my presence.

Commissioner of Qath /Mustice of the
Peace

Full first names and surname: _ 7 _ {Block
Ex Officio Republic of South Africa

letters) Designation (rank):
Street address of institution:

Date:

Place:

CONTENTS NOTED: MAYOR

DATE:




Msunduzi Municipatity
Empioyment Contract: Section 57

HRTLAMAEITINE
KIVREBIL

INFORMATION SHEET FOR THE GENERIC FINANCIAL DISCL.OSURE FORM

The following notes is a guide to assist with completing the Financial
Disclosure form (Annexure A):
NQTE 1. Shares and other financial interests

Designated employees are required to disclose the following details with regard to shares
and other financial interests held in any private or public company or any other corporate

entity recognised by law:
. The number, nature and nominal value of shares of any type;
° The nature and value of any other financial interests held in any private or public

company or any other corporate entity; and
e The name of that entity.

NQTE 2: Directorships and partnerships

Designated employees are required to disclose the following details with regard to

directorships and partnerships:
- The name and type of business activity of the corporate entity or parinership/s; and
- The amount of any remuneration received for such directorship or partnership/s.

Directorship includes any occupied position of director or alternative director, or by '
whatever name the position is designated.

Partnership is a legal relationship arising out of a contract between two or more
persons with the object of making and sharing profits.

NOTE 3: Remunerated work outside the Municipality (As sanctioned by Council) Designated
employees are required to disclose the following details with regard to remunerated work

outside the public service:

- The type of work;
. The name and type of business activity of the employer; and
= The amount of the remuneration received for such work.

Remuneration means the receipt of benefits in cash or kind, and work means
rendering a service for which the person receives remuneration.’

NOTE 4: Consultancies and retainerships

Designated employees are required to disclose the following details with regard to
consultancies and retainerships:

. The nature of the consuitancy or retainership of any kind;

° The name and type of business activity, of the client concerned; and

- The value of any benefits received for such consultancy or retainerships.
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Employment Contract: Section 57 FERTE

NOTE 5: Sponsorships

Designated employees are required to disclose the following details with regard to
sponsorships:

- The source of the sponsorship;
® The description of the sponsorship; and

. The value of the sponsorship.

NOTE & Gifts and hospitality from a source other than a family member

Designated employees are required to disclose the following details with regard to gifts

and hospitality:
- A description and the value and source of a gift with a value in excess of

R350.00;
- A description and the value of gifts from a single source which cumulatively

exceed the value of R350.00 in the relevant 12 month period; and
® Hospitality intended as a gift in kind.

Designated employees must disclose any material advantages that they received from any
source e.g. any discount prices or rates that are not available to the general public. All
personal gifts within the family and hospitality of a traditional or cultural nature need not be

disclosed.

NOTE 7: Land and Property

Designated employees are required to disclose the following details with regard to their
ownership and other interests in fand and property (residential or otherwise both inside and

ouiside the Republic):
° A description of the land or property;

The extent of the land or property;

The area in which it is situated; and

The value of the interest.

@




Msunduzi Performance Agreement

INDIVIDUAL ANNUAL, PERFORMANCE AGREEMENT

ENTERED INTO BY AND BETWEEN:

MSUNDUZI MUNICIPALITY

Herein represented by:

Councillor Chiisiopher Nellela (Full Name)

In his/her capacity as: Mayor (Supervisor)

AND

Mr. Mxolisi Alexius Nkosi {Full Name})

As the Municipal Manager (Jobholder)

PERIOD OF AGREEMENT: 1 July 2012 fo 30 June 2073

Followin conﬁp]etion of this form, it must be forwarded fo the Section:
/_\ Human Resource Management.

Signatures: Employeg: ...

12 July 2012............

©Copyright 2012 frality. ‘ Page1of 8




Msunduzi Performance Agreement

WHEREBY IT IS AGREED AS FOLLOWS:

1. PURPOSE

1.1 The purpose of entering into this agreement is to communicate to the Employee the performance
expectations of the Municipality.

1.2 The performance plan defines the Councif's expectations of the employee's performance
agreement to which this document is attached and Section 57 (1) (a) of the Municipal Systems
Act, which provides that performance objectives and targets must be based on the key
performance indicators as set in the Municipality's Integrated Development Plan (IDP) as

reviewed annually.

1.3 Should any non-agreement arise between the Employer and the Employee in respect of matiers
regulated by this agreement, the process outlined in the Municipality's PMDS should be followed.
If this process fails, the Employee may apply the formal grievance rules.

2. VALIDITY OF THE AGREEMENT

21 The agreement will be valid for the period 1 July 2012 to 30 June 2013

22 The content of the agreement may be revised at any time during the above-mentioned period to
determine the applicabiiity of the matters agreed upon, especially where changes are significant.

2.3 If at any time during the validity of this agreement the work "environment of the Municipality
changes (whether as a result of Council or Management decisions or otherwise), to the extent
that the contents of this agreement are no longer appropriate, the contents shall immediately be

revised.

3. JOB DETAILS

Employee Number : 0301480

Management [evel : Leval 1

Component : Msunduzi Municipality

Unit ' : Municipal Manager Office

Location : Head Office — City Hall

Occupational classification Senior Management’

Designation : Municipal Manager: Msunduzi Municipality

Signatures: Employge: ....... N i verenenn 12 July 2012

Page2of 6

©@Copyright 2012Wsunduzi Municipality.




Msunduzi Performance Agreement

4, JOB PURPOSE

The purpose of the Municipal Managers' job should be in line with the Municipality’s priorities as
identified in the 2012 — 2013 Service Delivery Budget and Implementation Plan. The purpose of the
Municipal Manager is to assist the Mayor in implementing the Municipality's Strategic Objectives by
ensuring efficient provisioning and management of Municipal Delivery Programmes, through the
implementation of policies, strategies, projects and processes that advance the realisation of goals
and objectives of the Msunduzi Municipality.

Overall accountability of the jobholder:

The jobholder is the Municipal Manager and has the responsibility for Municipal Delivery
Programmes. The incumbent will provide continuous Management and other relevant information to
the Mayor in the Municipality’s delivery of services.

5. JOB FUNCTIONS

The key functions of the jobholder are to:

= Municipal Transformation and Organisational Development
= Basic Service Delivery

= Local Economic Development

= ~Municipal Financial Viability -and Management

- Good Governance and Public Participation

8. REPORTING REQUIREMENTS/LINES & ASSESSMENT LINES

The Jobholder shall report to the Supervisor on all parts of this agreement. He/She shall:

— Timeously alert the supervisor of any emerging factors that could preclude the achievement
of any performance agreement undertakings, including the contingency measures that
she/he proposes to take to ensure the impact of such deviation from the original agreement

is minimised.
— Establish and maintain appropriate internal controls and reporting systems in order to meet
performance expectations.

= Discuss and thereafter document for the record and future use any revision of targets as
necessary as well as progress made towards the achievement of performance agreement
measures.
In turn the supervisor shall:

- Meet to provide feedback on performance and to identify areas for development at least four
times a year.

an enabling environment to facilitate effective performance by the Jobholder.

= QCrea

BtS. ... 12 July 2012...........
Page 3 of §




Msunduzi Performance Agreement

= Work collaboratively to solve problems and generate solutions to common
problems within the municipality that may be impacting on the performance of the Jobholder.

7. PERFCRMANCE ASSESSMENT/APPRAISAL FRAMEWORK

Performance will be assessed according to the information contained in the Workplan.

7.1 The Key Performance Areas (KPAs) and Core Managerial Competencies (CMCs) together with their
weighting, during the period of this agreement shall be as set out in the table below.

7.2 The Employee undertakes to focus and to actively work towards the promotion and implementation
of the KPAs within the framework of the laws and reguiations governing the Municipality. The
specific duties/outputs required under each of the KPAs are outlined in the atfached work plan.
KPAs should include all special projects the Employee is involved in. The WORKPLAN shouid

outline the Employee’s specific responsibilities in such projects.

NB: KPAs should preferably not exceed five (5).

Key Performance Areas (KPAs) Weight
1. Basic Service Delivery 40%

2. Municipal Institutional Development and Transformation 20%
3. lLocal Economic Development 10%
4. Municipal Financial Viability and Management 20%
5. Good Governance and Public Participation 10%
TOTAL

NOTE: WEIGHTING OF KPAs MUST TOTAL 100%

7.3 The Employee’s assessment will be based on herthis performance in relation to the duties/outputs
outlined in the attached WORKPLAN as well as the CMCs marked here-under. At least five (5)
CMCs, inclusive of any that may become prescribed from time to time, should be selected from the
lists that are deemed to be critical for the Employee’s specific job.

Core Managerial Competencies Weight| Core Managerial Competencies |Weight
anciak Manageirie 10 Communication 10
People Management 8 powerme 5 Accountability and ethical 5
conduct
entorientation @ omer Fo 5 Knowledge Management 10
Strategic capability and leadership 15 Service Delivery Innovation 5
Change Management 10 Programme and Project 10
Management
Policy conceptualisation and 10 Problem Solving and Analytical 5
implementation Thinking.
Total

* Compulsory
NOTE: WEIGHTING OF CMCs MUST_ TOTAL 100%
KPAs shall contri B0% and CMCs 20% of the final assessment score.

ate...... 12 July 2012............
Paged of 6 -




Signatures: Employee: ...} Lk Y Date ......... 12 July 2612....._._.......Supervisd e Date......

Msunduzi Performance Agreement

9. PERFORMANCE ASSESSMENT

The assessment of an Employee shall be based on his performance in relation to the KPAs and
CMCs and performance indicators, as set out in this PERFORMANCE AGREEMENT and

attached WORKPLAN. The performance of the employee in respect of all individual KPAs and all
individual

KPAs and CMCs will be assessed using a 5 point rating scale, Le.:

= 5=0UTSTANDING PERFORMANCE
- 4 = PERFORMANCE SIGNIFICANTLY ABOVE EXPECTATIONS

= 3 =FULLY EFFECTIVE
= 2 =PERFORMANCE NOT FULLY EFFECTIVE
= 1=UNACCEPTABLE PERFORMANCE

The total KPAs and the total CMCs scores are combined to produce an overall performance
percentage score with percentage ranges that coincide with the above 5 point assessment scale.

Emplovees: KPAs shall contribute 80% and CMCs 20% of the final assessment

10. FEEDBACK

Performance feedback shall be in writing on the Second Quarter Review Form and Annual
Review Form, based on the Employer's assessment of the Employee's performance in relation
to the KPAs and GAFs and standards outlined in this performance agreement and taking info

account the Employee’s self-assessment.

11. DEVELOPMENTAL REQUIREMENTS

11.1  The Supervisor and the Jobholder agree that the Jobholder's key development needs are in
relation to his/her current job and envisaged career path in the Municipality. Data on areas for
development are identified in the Personal Development Plan (attached)

12. TIMETABLE AND RECORDS OF REVIEW DISCUSSIONS AND ANNUAL ASSESSMENT

Progress review 1 (Oral) End Oct 12
Progress review 2 : End Jan ‘13
Progress review 3 (Oral) End April ‘13
Progress review 4 End July ‘13

Annual evaluation - End July “13
Assessment resuits (Mid-Year review & annual evaluatfon) shall be recorded in writing.
Incumbents will be assessed by the Municipal Assessment Committee for Section 56 Managers
in their Mid-year and Annual Reviews. Incumbents will be orally assessed by their Supervisor for

their 1 and 3“1 Quarter Assessments. Assessments will entail a review of progress made in
ing of the aforesaid responssblht!es and may lead to medifications in either

Page 5 of 6

12 July 2012............




Msunduzi Performance Agreement

14, DISPUTE RESOLUTIONS

= Any dispute about the interpretation and application of this agreement shall be mediated
by: KwaZulu-Natal MEC: Cooperalive Governance and Traditional Affairs

12, AMENDMENT OF AGREEMENT

Amendments to the agreement shall be in writing and can only be effected after discussion and
agreement by both parties.

13. SIGNATURES OF PARTIES TO THE AGREEMENT

The contents of this document have been discussed and agreed with the Jobholder concerned.

- AND

Name of SUPeIVISOrT o .u.iiciiriiicrn i e ssrms s s s s na e

Signature: .........ccoevvveeeieiiaane ... Dater 12 July 2012

o vess | SO Date......42 July 2012............

Signatures: Empioyég: ...... ..k ‘ \ v..... Date Lo
Page 6 of 6
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ANNEXURE D

Msunduzi Municipality
Employment Coniract: Section 57

E
ay

-
i35

SCHEDULE 2

CODE OF CONDUCT FOR MUNICIPAL STAFF MEMBERS

1. Definitions
In this Schedule “partner” means a person who permanently lives with another person in a manner '

as if married.

2. Genera! conduct

A staff member of a municipality must at all times—
(a) loyally execute the lawful policies of the municipal council;
(b) perform the functions of office in good faith, diligently, honestly and in a transparent manner;
{c) act in such a way that the spirit, purport and objects of section 50 are promoted;
{c) act in the best interest of the municipality and in such a way that the credibility and integrity
of the municipality are not compromised; and
(e) act impartially and treat all people, including other staff members, equally without favour or

prejudice.

3. Commitment to serving the public interest
A staff member of a municipality is a public servant in a developmental local system, and must
accordingly—

(@) implement the provisions of section 50 (2);

(b) foster a culture of commitment to serving the public and a collective sense of responsibility for

parformance in terms of standards and targets;

(c) promote and. seek to implement the basic values and principles of public administration
described in section 195 (1) of the Constitution;

{d) obtain copies of or information about the municipality’s integrated development plan, and as
far as possible within the ambit of the staff member's job description, seek to implement the
objectives set out in the integrated development plan, and achieve the performance targsts set
for each performance indicator;

{e) participate in the overall performance management system for the municipality, as well as
the staff member's individual performance appraisal and reward system, if such exists, in order

to maximise the ability of the municipality as a whole to achieve its objectives and improve the

quality of life of its residents.

4. Personal gain

{1) A staff member of a municipality may not—
{a) use the position or privileges of a staff member, or confidential information obtained as a
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staff member, for private gain or to improperly benefit another person; or
(b) take a decision on behalf of the municipality concerning a rmatter in which that staff member,
or that staff member's spouse, partner or business associate, has a direct or indirect personal

or private business interest.

(2) Except with the prior consent of the council of a municipality a staff member of the municipality

may not—
{a) be a party to a contract for—
() the provision of goods or services to the municipality; or
(i) the performance of any work for the municipality otherwise than as a staff member;

(b) obtain a financial interest in any business of the municipality; or

{c} be engaged in any business, trade or profession other than the work of the municipality.

5. Disclosure of benefits
{1) A staff member of a municipality who, or whose spouse, pariner, business associate or close

family member, acquired or stands to acquire any direct benefit from a contract concluded with the

municipality, must disclose in writing full particulars of the benefit to the council.

(2} This item does not apply to a benefit which a staff member, or _a spouse, pariner, business

associate or close family member, has or acquires in common with all other residents of the

municipality.

6. Unauthorised disclosure of information
(1} A staff member of a municipality may not without permission disclose any privileged or

confidential information obtained as a staff mernber of the municipality to an unauthorised person,

(2) For the purpose of this item "privileged or confidential information” includes any information—

(a) determined by the municipal council or any structure or functionary of the municipality to be

privileged or confidential;
(b} discussed in closed session by the council or a committee of the council;
(c) disclosure of which would viclate a person’s right to privacy; or

{d) declared to be privileged, confidential or secret in terms of any law.

(3} This item does not derogate from a person’s right of access to information in terms of national
legisiation.

7. Undue influence
A staff member of a municipality may not—

/Y 40/
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(a) unduly influence or attempt to influence the council of the municipality, or a structure or
functionary of the council, or a councillor, with a view to obtaining any appointment, promotion,
privilege, advantage or benefit, or for a family member, friend or associate;

{b) mislead or attempt to mislead the council, or a structure or functionary of the council, in its _
consideration of any matter; or |

{¢) be involved in a business venture with a councillor without the prior written consent of the

council of the municipality.

8. Rewards, gifts and favours

(1) A staff member of a municipality may not request, solicit or accept any reward, gift or favour for—
(&) persuading the council of the municipality, or any structure or functionary of the council, with
regard to the exercise of any power or the performance of any duty;
{b) making a representation to the council, or any structure or functionary of the council;
{c) disclosing any privileged or confidential information; or

{d) doing or not doing-anything within that staff member’'s powers or duties.

(2) A staff member must without delay report to a superior official or to the speaker of the council any

offer which, if accepted by the staff member, would constitute a breach of subitem (1).

9. Council property
A staff member of a municipality may not use, take, acquire, or benefit from any property or asset

owned, controlled or managed by the municipality to which that staff member has no right.

10. Payment of arrears
A staff member of a municipality may not be in arrears to the municipality for rates and service

charges for a period longer than 3 months, and a municipality may deduct any outstanding amounts

from a staff member's salary after this period.

11. Participation in elections
A staff member of a municipality may not participate in an election of the council of the municipality,

other than in an official capacity or pursuant to any constitutionat right.

12. Sexual harassment
A staff member of a municipality may not embark on any action amounting to sexual harassment.

13. Reporiing duty of staff members
Whenever a staff member of a municipality has reasonable grounds for believing that there has been a

breéch of this Code, the staff member must without delay report the matter to a superior officer or to the

speaker of the council.

14. Breaches of Code
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Breaches of this Code must be dealt with in terms of the disciplinary procedures of the municipality

envisaged in section 87(1)(h)} of this Act.

14A. Disciplinary steps
(1) A breach of this Code is a ground for dismissal or other disciplinary steps against a staff member

who has been found guilty of such a breach.

{(2) Such other disciplinary steps may include—
(a) suspension without pay for no longer than three months; (b) demotion;

(c) transfer to another post;
{d) reduction in salary, alfowances or other benefits; or

{e} an appropriate fine.




ANNEXURE B

MSUNDUZ! MUNICIPLAITY
PERFOMANCE WORKPLAN

This Performance Workplan is Annexure A of the Municipal
Managers Performance Agreement Document Pack and thus forms
part of the Agreement, The Municipal Managers Workplan also
serves as the Municipalities Service Delivery and Impiementation

Pian
M S U N E i} Z I
Employee Number 03014860
Surname and Initials Mxolisi Alexius Nkosi
Designation Municipal Manager
Component Msunduzi Municipality
Uni¢ Msunduzi Municipality
Management Level Level ]
Occupational Classification Senior Management
Location Head Office — City Hali

This performance workplan has been agreed between the parties hereunder and and shall be revised and
assessed during the 1st Quastst (Orally), 2ichQuarter (Written), 3rd Quarter (Orally) and Annual Quarter
(Written)

COMWTENTS OF THIS PERFORMANCE WORKPLAN)

Signatures (WE AGREE}

Employee :
Date \_}Mﬁz
Supervisor

Date 12/07/2012
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Property rates 28,820 46,112 51,876 57,640 53,404 28,820 46,112 57,640 57,640 80,696 28,820 28,820 576,402
Property rates - penallies & collection

charges 1,691 2,705 3,043 3,381 3,719 1,691 2,705 3,381 3.381 4,734 1,691 1,681 33,812
Service charges - electricity revenue 70,845 113,353 127,523 141,692 155,861 70,846 113,353 141,692 141,682 198,368 70,848 70,846 1,416,917
Service charges - water revenue 15,868 75,388 28,562 31,735 34,809 15,668 25,388 3,735 31,735 44,430 15,868 15,5988 317,354
Service charges - sanilation revenue 5,700 9120 10,260 11,400 12,540 5,700 9,120 11,460 11,400 15,960 5,700 5700 114,000
Service charges - refuse revenue 3,938 6,300 7,088 7,875 8,663 3938 6,300 7,875 7,875 11,025 3938 3,938 78,752
Service charges - other - - - - - — - ~ - - - - -
Rental of facilities and equipment 977 1,563 1,758 1,953 2,149 977 1,563 1,953 1,953 2,735 977 g77 19,534
Inlerest eamed - external investments 605 968 1,089 3,210 1,331 605 968 1210 1,210 1,684 505 605 12,100
Interest eamed - oulstanding debtors - - - - - - - - - - - - -
Dividends received - - - - - - - - - _ _ - —
Fines 174 278 M3 M7 382 174 278 U7 M7 486 174 174 3475
Licences and permits 4 6 7 7 8 4 5 7 7 10 4 4 74
Agency services 19 3 34 38 42 19 31 38 38 53 19 19 382
Transfers recognised - operational 91,301 91,301 91,301 91,301 - 365,204
Other revenue 2,489 3,983 4,481 4,878 5476 2489 3,983 4,978 4,978 6,970 2489 2,489 49,785
Gains on disposal of PPE - —
Total Revenue (excluding capital

transfers and contributions) 222,430 209,807 236,033 353,560 288,454 131,129 301,108 262,259 262,259 458,463 131,129 131,129 2,987,790

Page 1of 1
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Revenus hy Vote
Vole 1 - Corporate Services and

Planning 17,301 16,319 | 18,359 | 27,500 22,438 101987 23420| 20,3981 20,398 ! 358591 10,199 {219,270}

2,920
Vate 2 - Financial Management Area] 18,261 17,225| 19,378 | 29,026
Vote 3 - Infrastructure Development,

Service Delivery and Maintenance :
Management 156,368 | 147,403 | 165,930 | 248 551 202,804 92,183
Vate 4 - Sustainable Community
Service Delivery Provision

Management 30,601 | 28,770 | 32,366 | 48482 39,559 17,981
Total Revenue hy Vote 222,436 | 209,807 | 236,033 | 353,560 288,484

23,684 ._o_ﬂmm 24720 | 21531 21,531 | 37,639) 10,765 408,517 §43,042

211,678 | 184,367 | 184367 | 322,208 | 92,183 290,769 2,298,991

41290 | 35963 | 35963 | 62,867 17,981 (348,886) 42,837
131,129 | 301,108 | 262,250 | 262,259 | 458,463 | 131,129 131,130 2,987,191
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Governance ard administration 27,392 43,828 49,306 54,785 60,263 27,392 43,828 54,785 76,689 27,392 27,392 547,848
Executive and council 3,555 5,688 6,399 7,149 7,820 3,558 5,688 7,109 9,953 3,555 3,555 71,084
Budget and treasury office 10,328 16,525 18,591 20,657 22,722 10,328 16,525 20,657 28,918 10,328 10,328 206,566
Corporate serviges 13,508 21,615 4,317 27,019 29,721 13,508 21,515 27,019 37,826 13,509 13,509 270,188
Communily and public safety 18,829 30,126 33,892 37,658 41,424 18,829 36,126 37,658 52,721 18,820 18,829 376,578
Comimunity and social services 1,936 3,008 3485 3,872 4759 1,938 3.098 g 5,421 1,936 1,936 38,719
Sport and recreation 3,852 6,163 6,933 7,704 §474 3,852 6,163 7,704 10,785 3,852 3,852 77,038
Public safety 8,883 14,214 15,890 17,767 19,544 8,883 14,214 17,767 24,874 8,883 8,883 177,668
Housing 1,828 2,924 3290 3,655 4,021 1,828 2,924 3,665 5118 1,828 1,828 36,554
Health 2,330 3,728 4194 4,680 5125 2,330 3728 4,660 5,524 2,330 2330 46,598
Economic and environmental

services 8,073 12,916 14,53 16,145 17,760 8,073 12,916 16,145 16,145 22,603 8,073 8,073 181 452
Planning ard development 3,283 5,253 5910 6,567 7,223 3,283 5,253 6,567 6,567 5104 ‘3,283 3,283 B5,668
Road transport 4,789 7,663 8621 9,578 10,538 4,789 7,663 9,578 9578 13410 4,789 4,789 95,784
Environmental protection — - ~ — - - - - - - - -
Trading services 92,783 148,453 167,010 185,567 204123 92,783 148,453 185,567 185,567 259,743 92,783 92,783 1,855,665
Electricity 60,780 97,247 109,403 121,559 133715 60,780 97,247 121,550 121,558 170,183 60,780 50,780 1,215,590
Water 23,803 38,085 42,845 A7.607 52,367 23,803 38,085 47,607 47,607 66,650 23,803 23,803 476,068
Waste water management 4,751 7,601 8,552 9,502 10,452 4,751 7,601 9,502 9,502 13,303 4,751 4,751 95,019
Waste management 3448 5,519 6,209 5,899 7,585 3,449 5519 5,899 6,899 9,658 3,449 3,443 58,988
Other 2,055 3,288 3,599 4,110 4,521 2,055 3,288 4,110 4,110 5,754 2,055 2,055 41,102
Total Expenditurs - Standard 149,132 238,612 268,438 298,265 378,091 149,132 238,612 298,265 208,265 417,510 149,132 149,132 2,982,646
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Planning

Vote 2 - Financial Management Area

Vote 3 - Infrastructure Development,
Service Delivery and Maintenance
Management

[

14,300

17,876

25025

8,938

8,338

17,876

19,663

25,025

26,813

14,299

178,753

Vote 4 - Sustainable Community
Service Delivery Provision
Management

3,689

4,612

6,455

2,306

2,308

4612

5,073

6,455

6,916

Capital multi-year expenditure sub-
total

17,989

22,488

31,480

11,244

11,244

22,488

24,736

31,480

33,729

3,687

23,136

46,111
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SDBIP 2012/2013

ANNEXURE E: CORPORATE BUSINESS UNIT

SERVICE DELIVERY & BUDGET
IMPLEMENTATION PLAN 2012/2013




SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2013/2013

1.1 INTERNAL AUDIT

SDBIP 2012/2013

1A 01 Institutional Development | Annual Audit Plan Development of  [NfA Annual Plan |Annual pian fo Date of Nil Required [Approved
and the Annyal Audit for 2011/12 |2012/13 approval of Annual plan
Transfarmation/Governang Plan 'was appraved by Audit|the Annual by 31 August
G approved on |Committee by 31 | Audit Plan 2012
25 February |August 2012
2012 N/A NfA N/A /A N/A NfR N/A
1A | Dy Risk M. ent Function Risk Management |N/A Current Risk {Revised Risk Date of NiA N/A N/A Nil Required | Adopted Risk| N/A NfA NfA
and Policy Managemen |Management adaption of Management
Transformation/Gavernane 1 Policy Falicy adopted by |the Aisk Policy by 30
e adopted by |Couneil by 30 Management September
Council en  |September 2012 |Policy 2012
12 February
2009
1A02 Devel Fungtion Risk Assessment  [N/A Risk Risk Date af N/A M/A N7A Mil Required | Adapted Risk| NFA /A N/A
and Assessment | Profile/Register of {adoption of Profila/Regist
TransfarmationfGovernane finalised the Municipality {the Risk er
e 25/02/12 adopted by Profila/Regist
Council by 30 er
September 2012
1A04 Instutional Development | Risk Management Function N/A Risk Risk Managzment | Bate of A N/A M/A Nil Required | Adepted Risk [Review & Roview &
and Managerren |Strategy adopled |adoption of Menagement [reporting reparting
Transformation/Governanc 1 Strategy by Council 30 Risk Strategy by
4 notin place |September 2012 |Management 30
Strategy September
2012
A0S Institutionat Development | Anti-Fraud & Corruptian Anti-Fraud & N/A Anti-Froud & [Reviscd Anti- Date of N/A NiA N NAA N/A Adapted revised | N/AA N/A
and Transformation Corruption: Policy Cattuption {Fraud & adaption of Antl-Fraud &
Policy Corruptian Policy |Anti-Fraud & Corruption Policy
developed in{adapted by Corruption by 31 October
2009 Council by 31 Policy 2012
October 2012
1406 Institutional Development  tAnti-Fraud & Corruption Anti-Fraud & N/A Anti-Fravd & |Revised Anti- Date of MfA NfA NFA N/A NfA Adopted revised | NJA N/a
and Transformation Corruptian Corruption  |Fraud & adobtion of Anti-Fraud &
Strategy Stratepy Corruption the Anti-Fraud Carruption
developed in | Strategy adopted {& Corruption Strategy by 31
2009 by Council by 31 [Strategy October 2012
Octaber 2012
1807 Institutianal Development |Anti-Fraud & Corruption Anti-Fraud/Ethics [NfA Never done |Anti-Fraud 8 Date of Anti- | N/A N/A N/A M/A N/A Anth-Fraud & /A N/A
and Awaretiess Carruption/Ethies |Fraud & Carruptian /
Transformation/Governane Campaign ‘workshops Corniption / Ethics Workshap
L Rollaut Plan Ethics Rollout Plan
submitted tn workshops
MANCO by 31 Rolloest Flan
October 2012,

Pagelaf2

<




SDBIP 2012/2013

VOTE X i d
1608 institutional Development | Anti-Fraud & Corruption Never dane  |Anti-Fraud & Numirer of 280,000 Anti-Fraud & Anti-Fraud & [Anti-Fravd &
and . Corruption/Ethics |Workshops Corruptian /Ethics {Carruption/Et { Corruption/Et
Transfarmation/Governanc | workshops darie  |donevs workshaps done  fhics hits
e a5 per the Rolfout |planned as per the Rollaut [workshops workshops
Plan Plen dane as per  |done s per
N the Rollout  |the Rollout
Plan Plan
0361001100 | NJA- MiA N/A 60,000 60,000 60,000
1AG9 Goverhahee Anti-Fraud & Corruption Adhoc Forensic  |N/A No recard  |Forensic Forensle N/A NfA [P Nil Forensic Forensic Forensic Farensic
Investigations {Ihvestigations investigations xma:?mn_ i i i igation: investigations |itvestigations
done as per dane within done within  |done within the  [done within  {dane within
request/need the timeframe the timeframa the timefrome {the timeframe
prescribe timeframa prescribed inthe |presenbedin [prescribed in
the project prescribed in | project plan the praject the praject
i plar the praject . plan plan
plan
NyA N/A N/A Nil N/A N/A A N/A
Required
IALD Institutional Development [Annual Audit Plan 2013/13 Internal Audit N7a 11 projects [internal Audit Numhber of 1,120,000 | N/A N/A Cound| Internal Internal Audit internal Audit | Intermal Audit
and Assignments completed  |assignments dbhe projects Audit Assignments Assignments | Assignments
Transfarmation/Governanc 2011712 as per Annual completed Assignments | Comypleted as per |Completed as |Compicted as
e Audit Plan per Completed as{the annual plear  |per the annual | per the annual
ahnum per the plan plan
annual plan
0361061100 | NfA N/A 340,000 210,000 220,000 350,000
111 Institutionai Development | Internal Audit Methodology Internal Audit NA Mot in piace | Internal Ay Daic by hFA N/A NfA Nil Required Internat Audit Internal Audit ] Internal Audit
and Methodology Methadology which the N/A N7A N7A Methadology Methadology [Methadoiogy
Transformation/Governane developed and  imethodolopy completed implementatio fimplementatio
1A12 Institutional Development | Training & Development Training Auditors |M/A Trainirtg attended | Number of N/A MN/A N/A Mil Required [ Training Training attended Training
and Transfarmation as per the trining [ B altcnded as  {as per the trai ded s led as
plan courses per the plan pertha per the
attended training plan training plan  |training pian
N/A N/A N/A
1AL Institutional Development {Annual Audit Pran Development of  INJA Anvual Plan jAnnual planfor  |Date of M/A N/A /A Required | MfA N/A MAA Approved
and the Annual Audit for 2011712 |2013/14 appraval af Annual plan
Transformation/Gevernane Plan was approved by Audit|the Annuat by 31 August
2 approved on [Committee by 30 [Audit Plan 2012
25 February |Junc 2013
N 2012 N/A NA N/A N/A N/A N/A N/A
1ALl4 Instititional Development {Risk Management Function Risk Assessment  |N/A Risk Updated Risk Date of HIA NFA N/A Mif Requirad | NJA N/A N/A Adapted
and 2013714 Assesstnent |Prafile/Register of {adoption of Updated Risk
Transformation/Governanc. for 2011/12 |the Municipality |the Updated Profile/Registe
3 adogted by Risk r
25/02/42 Council by 30 Profile/Regist
June 2013 or
1ALS Institutional Development [Risk Management Function /A Risk Risk Management | Date of N/ BNAA N/a Required | N/A M/A NFA Risk
and Manragemen |Strategy for submissian to Management
Trensformation/Governanc tSiategy  [2013/14 donei&  |the Audit Strategy for
e notin place |submitted to the |Committes of 2013714
Audit Commitiee | Risk submitted by
30 lunc 2013 Management 30 lure 2013
Shrategy
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SERVICE DELVERY & BUDGET IMPLEMENTATION PLAI 2012/2043

1.2 OFFICE OF THE MUNICIZAL MANAGER

Page L of 6

MSP a1 Good Governance and Public Sports Programsme Salga Games pated in | Data and District games |Participated Zonal Games|
Participation Games SALGA Games [number af inJuly 2012/ |in SALGA for District
with 15 codes |sports codes 15 codes. Games in Sefection
by December December
2012, 2012 with 15
cades
0131151015 N/A N/A 3064000 District NfA 1,000 000
. Funding
MSP 02 Gaed Governance and Puhlic Golden Games |All Annual Participated in [ Cate and 286 308 NiA N/A Council Participated in | Purchase of | N/A NfA
Participation Games Games with number of Golden Games| sports
: 120 participants 27 -29 August {equipment
participants by 2012 with 120 ifor the
August 2012 patrtieipants ] elderly
0131454015 A N/A 120 600 166 808 NfA NIA
MSP 03 Good Governanees and Public Jurior Council Qutreach | Back to Schaol {All NfA Visit 5 schools |Numiber of |10 000 N/A M/A Council Sclact schools | Draft jetters (Visits bfA
Participation Programme schools to be visited |10 the schools to
visited schools address
sodial N
tacnage
preghancy
etc
0131151015 MiA A KA N/A 10000 718
M5P 04 Goad Governaner and Pul Child Al N/A 2 child Numberof (20000 N/A NfA Council 1 Campaign KA NAA 1 Campaign
Participation Protection protection campaigis during Imhizo
Campaign campaigns in 'yamadoda
Juiy 2012 and
May 2013
0131151015 N/A R/A 16000 MfA NfA 10000
MSP 05 Good Gevernance and Pul Schoaot Al NiA 4ruraland 4 |Kumber'of |7 000 Nfa N/A Council Identification {2 Meatings {Shatlng Sharing of
Participation Exchange urban schools |schools of ruraland  |with the resources  |resources
urban schowls |schools
0121151015 /A N/A
MsP 06 Good Governance and Pul Child to Work [All N/A 2children {1 |Numberiof |10000 N/A N/A Counci 2 Meetings Meeting Pl
Participatian boy and 1 giri) | children, with the of schools with of girlfooy
per Zake placed Department of | and selection | Msunduzi child ta
. Edtteation of learners | Municipality
Business
Units
0131151015 NfA NIA
0131151015 N/A NA 8000 N/A NfA N/A
MSP 07 Good Governance and Public JCC Festival Al NiA Participation |Number'of |35000 NfA N/A Weeldy ICC Festival | N/A NA
Participation by 14 schoois | schoals Mesting with |far 14
participated JCC and schoals
Marketing and forming JCC
Comunication
unit for
publicity;
invitations,
advertiserment
0131151015 KA N/A NIA 25000 N/A N/




SDBIP 2012/2613

Goud Gevernance and Public Leadership 30icc MNumber of
Participatian Trathing members members training far
tratned on trained 1CC IXCO
leadership
0131151015 NSA N/A N/A N7A 20000
MsSP oa Good Governance and Public Operation A Estabfishment |Mumber of | N/A NSA N/A Redquired | 100% 100% 100%
Participation Sukuma Sakhe of war roont in{war rooms
remaining 7 | established
wards: to
ehsura afl 37
wards have
War roams [ A N/A IS N/A N/A MNfA
MSP 10 Goad Governance and Public 30 war e, 100% NFA MR N/A Catngif 100 100% 100% 100%
Participation rooms operational 37
WEr ronms
: N/A [T MM A N/A N/A N/A
MSP 11 Gaod Governanee and Public Arnuai Events/Campaigns |Annual fead  |Af Anmual Antwial Reed | Date of 90 GO0 NfA NiA Counsil Reed dance N/A MiA MN/A
Participation Programme dance : Evant dance held on |avent and
1a-16 rumber of
September participants
2012 with 440
particinants
0131151015 R/A N/A 90000 N/A NiA N/A
MsP 12 Good Goverhance and Public 16 Days Al Annual Annual Date of 227 000 MfA NfA Council N/A 16 Days of  |NfA NJA
Participation Activism Awareness ; Awareness event and Activism
Programme | Programme number of carnipaign
held on 25 participants
Movember -
10 December | .
2012 with 500
0131151015 NFA W/A R/A 227000 NfA N/A
MsP 13 Good Governance and Public Annual Al Annuzl Numberaf |350000 HfA A Cotinell Meeting with | Meetings Infarmation | N/A
Participation Event of 60 high schoals National with schools |week
Week sthosls In the | participating Departmeants condurted
Annual
Information
Week to be 0131151015 MN/A NfA N/A NJA 350000 N7A
held from 20-
24 February
013
MSP 14 Gaod Governance and Public Educational Programmes | Biindness Al N/A 20 particigants| Mumber of | 140 006 N/A N/A Counel Blind: Hind Blind Blind
Participation Education/ per zone participants education in d in jed In{ed in
Awareness educated on Zone 1 Zopa 2 Zohe 3 Zone AZ5
common
causes of
tblindness
D121151015 NAA N/A 35000 35000 35000 35 000
MSP 15 Good Governance and Public Human Al N/A Participation | Number:of N/A NiA Coungil Zone 1 Zohe 283 Zoned Zang 5
Participation Trafficking of 5primary | participants
Education/ schools in
Awareness educating
tham on
Human
Traffi N/A NIA
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doed Governance and Public Humaan Rights 100 persons | Mumber of Meetings with | Meetings Human
Participation Educati with participants Ward witl: Rights
disabiiities Councillors Provincial aducation
edurated on and war Repartments {for 230
Humzn Rights rdoms People with
in March 2013 members disahbilitias in
March 2013
0131151015 /A N/A LILY NIA 93 000 NfA
M5P 17 Good Goverhance and Public Blind & Daaf  |All NfA 60 participants| Mumber ¢f 320 000 N/A N/A Council 15 for Br: 15 far Braille { 15 for Braillel 15 for Braille
Participation Literacy for Brailfe participants. and 20 for signjand 20 for  {and 20for  {and 20 for
Programime litaracy and 80 language sign sign sign
for sign I I 1
language.
0131151015 LFE) N7A 20000 20000 20 000 20000
MSP 18 Gaod Governance and Puhlic Orphans & Vulnerable Drivers Al NA Provision of  [Mumber of 195 000 H/A N/A Cotneil 20 20 20 18
Participation Childran Liconces driver's orphans/
licences to 78 |wulnerable
orphanhs and ifdren
vulnerablachil | getting 0131151015 | W/A A 50000 50000 S0000 25000
dren, drivers
licences
MsP 19 Gaod Governance and Public 2} Schaol NfA Provision of  |Numberof |300000 MN/A N/A Cauncil Purchase of  |N/A N/A N/A
Participation Uniforms schaol otphans/, school
unifarms to 10 | vulnerable uniforims for
schools chiidren 10 scheols
getting
schaool 0131151015 NFA nfA 300 00O NfA NfA N/A
MSP 20 Good Gevernanee and Public Public Participation 2011712 Conduet, Number and (250 000 KA N/A Caungil NfA lzimbiza N/ Izimbize
Participation Izimbiza imbixp in data of
November imbiza
2012 & April 0131151013 [N/A /A NiA 135 000 H/A 125000
2013
amsol Good Governanes/To ehsure Capacity Enhancement Ward N/A 20 ward Number of  |350000 N/A nfA MSie 20 N/A /A N/A
participation of all stakehalders in the Committes commities sessions held
decision making of the municipality and Training
afficient functioning of ward
committeas, complying at ali times with
the provisions of the Systam Act
/A N/A 350000 N/A K/A N/A
oTs 02 Good Governance/To ensura ‘Ward Committee Support |Computers N/A Acquire 37 date HA 245 000 N/A MsIG Specifications {Delivery of  [N/A N/A
participation of all stakeholders in the computers for and award of {37
detision making of the municipality and 37 ward tender computers
efficiant functfoning of ward offices
committees, complying at all times with
the provisions of the System Act
KA MfA 245 o N/A N/A
oTs 03 Good Governance/To ensura Functioning of Ward Annual 1 Completad completad  [N/A N/A N/A 0iA N/A NfA NfA Completed
pzrticipation of all stakeholdersin the | Commilteas schedule of schedule of schadule and scheduie of
decision making of the municipality and meatings ward data ward
efficient furctioning of ward commities committee
cemmitiees, complying at all times with meetings meatings
the provisions of the System Act submitted to submitted to
Cogta by Logta by
20/6f13 30/6/13
NFA NFA N/A N/A K/A N/A NfA
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Goad Gevernance/To cnsure Monthly Ward Manthly
participation of ail stakehoiders in the Reports of manthty regort from
decision making of the municipality and Feports from | each ward by
efficient functioning of ward each af tha 37 |the 5%
committens, complying at all times with ‘ward matithly
the provisions of the System Act <ommittees by
the 5°
monthly o the
Spaakar's
Office
NA /A NFA /A A MN/A N/A N/A
oTs 05 4Goad Governanre/To ensure 2) Farweard Register bf | N/A (71 NfA N/A Updated and  |Undated and [Updsted and{Updated and
participation of zll staitcholders in the repart to forwarded intai intained imained intai
decision making of the municip: ity and relevant itetis registar rogister register registor
efficient functionlng of werd husiness unit/
committees, complying at all times wi Customet Care
ns of the System Act Centre for
actioning
A nNA N/A A N/A NA M/A N/A
OT506 Good Governance/To ensure Submissian of |All [{F£ Submissian of |Minutes N/A NfA N/A N/A Minutes fram | Minutes Minutas Minutes
participation of all stakeholders in tha mintites by ‘Ward from each each ward from each  {from each  |from each
Ward Commitiee ward within within 5 days  [ward within [ward within {ward with
effident functioning of ward Assistants minutes and |5 days of, of each 5 days of 5 days of S5 days of
committaes, complying at all times with Community | each meeking each aach aach
the provisians of the System Act meetings by | meeting meeting meeting meeting.
‘Ward :
Assistants 5
days after
each meeting
NJA N/A N/A N7A N/A NfA WA
OPMSOL | Municipal Transformation 2. Institutional Crganizational SDEIP A SDBIP Approved Date of N MN/A MR Nil Required [ N/A N/A NiA Apnroved
Developmant Petformance 2012/2013 |SDRIP 2013/ |approval SDBIP 2013/
Maragement was 2034 - 28 days 2014 by
approved after the 30/06/2013
within 23 approval of
days after | the budget
the appraval | {before 20
of the June 2013)
budger &
ep /A /A N/A N N/A N N/A
OPMS 02 | Munfcipal Transformation & Institutions| Al SDaIp Approved Date of KA NIA N/A Nil Required |Appraved /A N/A N/A
Development 2011/7012 |SDBIP 2012/ |publishing SDRIP 2012/
was not 2013 made 2013
made public | public within
'within 14 14 days after
days after | the approval
the approvai | of the Mayor -
by the Placed on
Mayor Muncipal L7y N/A H/A NfA N/A N/A N/A
Website
QPMS 03 ipal Transformation & Insti Al Nitmanthiy |12 Monthly Number of | N/A N/A [P Ni{ Required |3 3 3 3
Development feports on | repaorts an the | monthly
the SDBIF | SDBIP reports
produced in [submitted ta
20112012, [PF's, MPAC,
EXCO & Full
Council /A /A L2 /A NfA H/A HfA
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Transfi 2

Development

Management Reporting

OPMS0S  Municipal Transformation & Institstional
Devatopment

CPMS 06 Trar ion &
Developmant

OPMSQ? | Municipal Transformation & Institutional
Development

OPMSDE | Municipal Transformation & Institutional

Developrment

4 Quarterly  |Mumber of | /A
reports an the |quarterly
SOBIP reports
submitted to
PF's, MPAC,
EXCO & Full
Coundl
NIA NIA N/A N/A NfA NfA
Completed Date of N/A N/A N/A Completed NfA N/A
Annual submission Annual
Performance Perfarmance
Report Report
submitted to submilted ta
the Auditor the Auditor
General by Genhefal by
315t August 315t August
2012 012
N/A NiA N7A A HiA NfA
Mid-Year Date of N/A N/A N/A WA NfA Mid-Yaar
Performance  (approval Performance|
Review Review
submitted and submitted
approved by and
Caundil by the appraved by
end of January Council by
2013 the end of
January
013
N/A N/A N/A NfA N/A NfA
dl Annual Report | Date Annual (250000 A N/A N/A N/A Annual
tabled in Report Repart
Council by the |tabled i tabled in
31st January | Council Council by
2013 the 31st
January
2013
011 1420 1031 N/A NIA NfA NFA 250 60¢
Cversight Date 50000 NfA /A NfA NFA Oversight
Report tabled |Oversight Report
and adopted: |report tahled tabled and
by Council by |in Counc adopted by
the 31st Cauncil by
March 2013 the 3ist
March 2013
To identify [ N/A N/A N/A N/
savings at mid-
YEear review
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Municipal Transformation & Institutionai | Perfarmance Annual
Pevelopment Managemenit System Parfarmance
Management
Policy
Framowark
adopted by 31
uly 2012
H/A N/A NfA N7A N/A
OPMS 40 | Municipal Transformatian & Institutional N/A 100% /A N/A NH Raquired 10084 10084 1008
Davelopment implementatic impl impi L
n of approved ion ion fon
Annua|
Performance
Managerment
Policy
Framework
N/A NAA WA N/A NfA
OPMS 11 {Municipal T ion & Per 1] 2 2B x signed 410 400 N/A Coencil NFA N/A N/
Development Management System performance
agreement for
Managers up
ta level 3
within 1,
manth of the
begipning of
the finandlal savings in 2011/ N/~ [ N 1
vear 2012 year ta he
identified
OPMS 12 | Municipal Transformation & Institutional 1] 557 Managars NfA NFA NIA N/A N/A NfA
Development Arnual
agreements
made puhlic
within i4 days
after the
appraoval of
the SDBIP
H/A NfA N/A N{A : N/A
OPMS 13 pal Transformation & Institutional ! 28 Quarterly N/A NfA N/A 22 Quarterly |28 Quarterly | 28 Quarteriy
Developmant Assessments A A
of all of alf of all of all
Managars up Managers up | Managers  |Managers
toleval 3 1o level 3 up tolevel 3 |up ta leval 3
annually annually Y
N/A NfA NfA NfA N/A
OPMS 14 :Municipal Transformation B, Institutional Il 0 Reporting N/A N/ N/A NfA NA Parformance
Development temptate Manageren
{spRIP) 1 Raporting
Autamated 2, Template
autamated
online via by
Councils 20/6/2013
Intranet
NfA N7A N/A RfA KA
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SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2012/2013

1.3 INTERGRATED DEVELOPMENT PLAN

SDBIP 2012/2013

Gocd Governance & Public

|I0P Review

IDP Process Plan

Appraved {DP

Inp vqmnmum Plan

Date of adepted

IBP Process

/A

Pariticpation 2013/14 Process Plan  |2013/14 appraved  |iDP Pracess Plan Required  [Plan
2012413 and adopted by 30 2613/1a
August 2012 approved
and
adopted by
30 August
2012
/A N N/A nfa N/A N/A N/A
Good Governance & Public Situational All Wards  [Stats SA Finalized baseline  |Finzkzel N/A N/A N/A Nil Finalized NAA N/A N/A
Pariticpatian Analysis Community |{data and backlops baseline data Required | baseline
Presentation Survey by 15 October 2012 jand backlogs data and
(Backlogs, backiogs by
baseline data 15 October
2012
N/A N/A N/A N/A N/A N/A N/A
Good Governanze & Public Comporate All Wards  |Five Year Approved, Agreed  |Date of S0 000 MN/A N/A LOGTA Data Appraved, |M/A N/A
Particpation Reviews for Sector Plans  [and Revised approved collection &jAgreed and
Corporate n the Strategfes strategies cailation Ravised
Strategies and 2012/13- completed by 30 Strategies
Sector plans 2016/17 0P  |November 2012 completed
by 30
Nevember
2012
141001643 iN/A NfA N/A NFA NfA
0P 04 Good Governance & Public Conduct Projects (AR Wards | Prioritized Approved Priority | Date af} N/A N/A N/A N/A Approved  {NfA N/A
Fariticpation Prioritization projects in Projects by 30 approved : Priority
Process the IDP Novmber 2012 priority projects Prajects by
2012/13- ElY
2016/17 Novmber
2012
NfA N/A N/& NfA N/A MNfA N/A .
IDP 05 Good Governance and Pul Stakeheldersand |AllWards  [Stakeholders |Conduct Dates of 15 00D N/A NAA Council NAA End of N/A Mid April 201,
Participation Participation |Ward Farumand  |stakeholders and community Dctober
Carmmittees zimbize community needs  |needs and mid
Cansuitations s by 15 5 MNovember
November 2012 & 2012
15 Aprif 2013 141001643 |N/A N/A N/A 7 500 N/A 7 500
IDP 06 Good Gavernance and Pul Sector Quarterly Quarterly IGR Quarterly N/A MR N/A N End of Mid £nd of End of June
Participation Dapartments engagements |Engagements meetings Requited  |Septmber |December {March 2013
{IGR on agreed between the 2012 2012
engagements] priorities for  |Msunduzi
Local Municipality and
Municipality |Distri
and District  |Municipality; and
Segtor
departments. N/A N/ N/A N/ M/ [ N/A
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Goed Goverpance and oP Adl Wards  |Previous Quarterly mestings | Quarterly Quarterly [Quarterly [Quarterly [Quarterly
Participation Representative Prigritised of the [OF meetings Required  |meetings of Imeetings of | meetings of | meetings of the
. Foum needs Representative the IDP the IDP the [P op
Forum Representa [Representa |Representa |Representative
tive Forum- [tive Forum- itive Forum- |Farum-End of
End of Mid End of June
Septmber  |Recember |March 2013
2012 2012
N/A N/A, NfA N/A N/A N/A N/A
{oP 08 Good Governance and Pubiic [IDP Review  [Publication and  {N/A Public Notices|5 x Pubiic notices ~ |Number of 24 000 NfA N7A Couneil 1xpubiic |2xpublic  [N/A 1 x public notice
Patticipation Printing and adverts {and Adverts public notices notice notice
published and adverts
141001643 {N/A N/A 6000 12 000 6000, & aoe
0P 09 Good Governance and Pu IDF Re! Publication and  [N/A IDP IDP Document Publishéd IDP 170 000 MN/A NiA Council & {N/A N/A Draft IDP  }IDP Dacument
Participation Printing Document designed, printed  [Book . COGTA document  [desighed,
printed and  |and appraved by 30 i : printed and
approved April 2012 approved hy 30
April 2012
141001643 [N/A N/A N/A NfA 40 000 130000
IDP 10 Good Gavernance and Public [MDB Blan Faciltation the |7, 26, 37 MDB Acticn  |Finalized re- Finafized re- [ 77:8 N/A N/A N/A As perthe [Asperthe |Asperthe |Asperthe MDB
Participation MDB Process AND DEM  {Flan determination of  |determination MDB Action |MDB Action|MDB Action{ Action Plan
4155 Guideline municipal of municipal Plan Plan Plan
towards 2016 | houndaries through |boundaries l
LG Elegtions | public participation i
and stakeholders
involvernent N/A N/A N/A N/A NfA N/A N/A
IDP 11 Good Governance and Public | IDP Review ate and co- [N/A Completed Finalized revised/ |{Completed N/A NAA WA NfA Data Finalized N/A N/A
Participaticn ordinate Sector Plans  [new sector plans by |sector plans coilection &|revised/
development and 31 October 2012 coilation new sector
revision of plans by 31
various sector October
plans 2012
N/A N/A M/A NfA N/A /A N/A
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SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2012/2013

SDBIP 2012/2013

1.4 MARKETING
Municipal Transformation ang Corporate image {Corpurate Approved Adoption Date N/A Nil Required {First Draft of | Adopted 106%
Institutional Devolopment. ldentity Corparate.  jCarporate - ipolicyand {policy & implementat |implementat
identity. Identity policy implementat {implementat {ion icn
and ion plan ion plan:
implementation completed  {31/12/12
plan by
31/12/12: 100%
fmplementation
of the
implementation
plan
% /A NJA N/A N/A N/A MN/A G N7A
Impiementatian
M2C 02 Social and Eronomic Development. harketing City Marketing ~ [N/A Na Approved {Adoption Date  |N/A N/A N/A Required |First Draft  |Marketing  [100% 100%
Strategy Marketing | Marketing Compicted  |strategy implementat | implementat
Strategy. Strategy by Adapted: ion ion
31/12/12: 100% a/1z/a2
Implemented
%% implemented | N/A N/ NiA N7A N/A NFA N/A
M&C 03 Good Gavernance Communication | Municipat N7A Mo existing  {Manthly copies |Number of 1200 008 N/A NiA Counil Manthly Manthly Manthly Manthly
Newspaper Municipal  |of newspaper  |rewspapers capies af copies of copies of copias of
Newspaper. |published & published and newspaper [newspaper |newspaper |newspaper
distributed. distributed published & |published & published &
monthly distributed. [distributed. [distributed. ]distributed.
0111001330 [N/A N/A 300 000 300 000 300 060 300 000
MRC G4 Good Governatice Communication  N/A Approved Reviewed Date and % N/A N/A NfA Nil Required {Cormunicat {100% 100% 100%
Strategy Communigat [Communication {implementation ion strategy I implémentat |imph
ion Strategy [Strategy adapted by fion ian Tan
needing adogpted by 230/9/12
roview. 30/9/12 & 100%
Implemetned.
) N/A N/A N/A N/A NJA M/A - N7A
MEC G5 Good Governatice Cammynications (/A Mo Forum.  |Communications |Estabiished N/A N/A NEA Nil fequired [Forum 3 3 3
Forum, Farum farum & established
established by  |manthiy by 30/9/12
30/9/12, srd meetings
manthiy
meetings held,
NFA N/A N/A N/A N/A NFA N/A
M&C 06 Good Governance Municipal N/A Uperational |100% compliant {% compliance  {N/A N/A N/A Nil Required {100% 1005 100% 100%
Website bt not website
compliant
nor
effactive.
N/A N/A N/A N/A N/A N/A N/A

Page1lof1




SDBIP 2012/2013

ANNEXURE F: FINANGE BUSINESS UNIT

SERVICE DELIVERY & BUDGET
IMPLEMENTATION PLAN 2012/2013




SDBIP 2012/2013

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2012/2013

2.1 BUDGET & TREASURY N
S
Financial Compliance IDP/BUDGET 201172012 |Approved Nil Required [Approved NAA NfA
Viahiiity and Process Plan pracess plan { legislative approved |=gislative
Management approved on {process plan by {process paln process plan
the 31 31 August 2012 by 31 August:
August 2011 2012
N/A Py N/A NfA H/A NiA NIA
B&T 02 Financisl Reporting N/A N{A 12 Section 71 {Number N/A M/A M/A Nil Required |3 x menthiy |3 xmonthly {3 % monthly {3x monthly
Viability and mahthly reparts reports reports reports reports
Management produced within produced  |produced produced produced
10 days after within 10 within 10 within 10 within 10
the month ends days after  |days after days after days after
themonth [themanth |the month {the month
| ends ends ends ends
N
) N/~ R/A N/A NfA N/A NfA N/A
B&T 03 Financial N/A N/A 4 quarterly Number N/A /A N/A Ni Required | 1x quarterly |1 x quarterly j1 X quarterly } 1 x quarterly
Viahtlity and reports report report report report
Management produced within produced praduced produced produced
10 days after within 10 {within 10 within 10 within 10
the quarter ends| daysafter {daysafter |daysafter |daysafter
the manth  [the month  [the month  |the month
ends ends ends ends
: N/A . A N/A . K/A NfA N/A N/A
B&T 04 Financial N/A N/A 1 mid year f Date N/A NiA NIA Nil Required [N/A N/A E mid year / |N/A
Viahility and adjustrment adjustment
Management budget review budget
§72report review 572
produced by 25 report
January 2013 produced by
N/A N/A N/A Nfs - N/A N/A M/A
B&T 05 Finaneial Budget Palicy /A 2011/2012  |Reviewed Date N/A NfA NfA Nil Required |N/A N/A N/A Reviewad
Viability and Budget Budget Policy by Budget
Management policy 21 May 2013 Poliey by 31
approved on May 2013
the
2012/05/28
N/A N/A N/A N/A N/A N/A N/A
B&T 08 Financial Virement Palicy | N/A 201172012  |Reviewed Date N/A N/A N/A Nil Required |N/A N/A N/& Reviewed
Viability and Virement Virement Policy Virement
Management policy by 31 May 2013 Palicy by 31
approved on May 2013
the
2012/05/23
: N/A N/A NJA N/A H/A Nfa N/A
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Finandai Financial Statements Cash flow Healthy cash & | Daily, Nil Required &6 daily, 12 |66 daily, 12
ity and 'weekly, cash equivalents |weekly, 'weekly, 3 weekly, 3 weekiy, 3 weekly, 3
Management manthly and mantly & monthly & 1 [monthiy & 1 [monthly & 1 [manthly & 1
quarterly quarterly quarterty uarterly quarterly quarterly
meondtoring monitoring reports reports reports reports
and and produced  |produced  |produced  |produced
reporting reporting.
N/A N/A N/ N/A NiA N/A N/A
B&T 08 Finangial Fimancial Control [N/A NIL Adopted policy/ |Date of NfA NfA N/A Nil Reguired |Adopted NfA NfA NfA
Viahility and procedure adopted policy/
Management| manual by policy/ procedure
30/09/12 procedure manual by
manual 30/09/12
N/A NSA NfA N/A N{A N/A N/A
BRT 09 Financial NIL 100% % N/A N/A NfA Nil Required |100% 100% 100% ¢ 100%
ity and Implementation impl. Impl Irpl Impl
Management of palicy/ ion of palicy/|ion of policy/[fon of policy/ |ion of policy/]
procedural procedural  |procedural  |procedural  |procedural
manuat manual manual manya manuat
MfA N/A N/A WA N/A NSA NiA
BRT 10 Finapcia Annual  Financial |NJA 2010/2011 |Annual Financial |1. Date:of N/A [T N/A Nil Required [Annuai NFA Annual N/A
ity and Statements Audited Statements adoption of Finangial Financia}
Manragement Annual adapted by Annual! Statements Statements
financlal 31fo1/13 Financial submitted ta adopted by
statements Statements the AG by 31 31/01/13
tabled on Atigust 2012
'the 25th of
January 2. Submit 2. Dateof N/A N/A N/A NfA NfA N/A N/A
2012, Annual Finahcial |adoption of
Statementsto  [Annual
the Auditor Financial
Generatby 31  |Statements
August 2011
BRT 11 Financial (Audit Comphance | NfFA Ungualified |Clean audit Unqualified |[N/A /A N/A Unquaiified |N/A N/A
Viability and audit report |report audit audit report
Managoment
N/A /A NfA M/ N/A N/A NfA
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SERVICE DELIVERY & BUDGET IMPLEMEMTATION PLAN 2012/2013

2.2 EXPENDITURE MANAGEMENT

SDBIPF 2012/2013

Financial viahility and Trade and Sundry Paments Cost /A 2.Appraved [100% Approved Full
Manageament containment strategy by |implementation cost impiementat: implementat;
strategy the 31% 6f |of the plan, containment |on of the jon of the n of the
Auvgust 2012 strategy by |cost cost cost
A1 Aug 2012 |containment |containment!containment
strategy strategy strategy
2 WA N/A NfA Implementat | plementatij Implementa {Implementa
Implementa fon an tion tion
tion by 1, .
September
2012
EXM 02 Financial viability and Payment of all invoices within 30 days  {N/A N/A About 10% invoices |[All invoices paid |N/A N/A N/A N/A Payment Payment, Payment Payment
Management of supplier  |paid within |within 30 days within 30 within 30 within 30 {within 30
paid long 30 days days of days of days of days of
atfier 30 invoice invoice invoice invoice
days,
i N/A NfA N/A N/A NiA N/A NfA
EXN 03 Financial viability and Fayment of all invoices within 30 days Management [N/A 100 % of 100 % of; 100 % of N/A NiA NfA N/A 100% of 100% of 300% of 100% of
Management of payments ta | payments to | payments ta payments _u_mﬁ_._m:nm payrents payments
expenditure have EC have EC have EC made to made ta tmade to made to
approval approval approval have EC have EC have EC have EC
approval approvai approval approval
N/A N/& N/A NfA [P N/A N/A
EXM D4 Financial vi Management of General insurance fund | Management [N/A 100 % of 100 % of 100 % of claims {N/A N/A R17m N/A 100% of 100% of 100% of 100% of
Manapement claimsare  |chimsare to have legai claims are  [clafms are claims are  [claims are
ensuring that properky properly approvai and praperly properly praperly properly
all chaims assessod agsessed assessor assessed i i |
henoured are approval priorto prior to priorta priarta
valid payment payment paymant payment
All chaits to |All claims to NiA Various MAA All chaims te |All claims to JAl daimsto |all chimsto
kavelcgal  |have legal havelegal  havelegal |havelegal |have legal
opinion and |opinion and opinian and Iépinion and  |opinion and |opinicn and
assessgr assessar ASSESSOr m.,wmmmmﬁ_. assessor assessar
repart report report reporg report repart
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nancial viability and Management of General insurance fund {Prepare Manthly 12 Reports
Management monthiy renarts are  |reports
reports an prepared
insuranze and
claims to presentad
Courw
N/A NA N/A N/A N/A N/A NZA
EXM 06 Financial vability and Management of General insurance fund |Operationaiis [N/ Bank All receipts {100 % of NiA NAA N/A N/A Transfer Transfer Transfar Transfer
Management atian of the accoynt not |of insurance jinsurance sufficient; sufficient sufficient sufficient,
insurance uiilised) and transactions go funds funds furds funds
bank account payients go|through this monthly monthly monthly monthly
through the |account
insurance
bank
aceount
N/A MN/A MSA NiA N/A N/A NfA
EXm o7 Financial viability and Remmuneration Manzpement All salaries Nfa Salaries are |Salariests  |100% N/A M/A N/A M/A 3 payments |3 payments |3 payments |3 payments
Management, are paid on paid onthe |be paidby |compliance permonth  [permanth  |per month  |per month
due date. 24" each 24" each
There are rmionth manth.
sufficient Other
funds ta pay statutory
Salaries on a paymants by
monthly the 7™ of
basis. the
foliowing
month.
N/A N/A N/A N/A N/A N/A N/A
EXM 08 Financial viabity and Remuneration Management Random  [N/A Ne Audits  |Signed All staffon our [M/A N/A NfA NA 25% of staff |Next 252 of |Mext 25% of [Next 25% of
Management Audit of staff registers payroil sign vetified staff verified |staff verified jstaff varified
redistar of
vetification
conce a y2ar
NAA NfA NfA N/A /A N/fA N/A
EXM 09 Financial viability and MFMA compliance Ensure NiA Audit report | Reduction in |0 quaiifications |N/A N/A MN/A N/A 100 % 100 % 100% 100 %
Manapetment compliance for 2010- fruitless and |due to compliance |compliance |compliance |compliance
with all 2011 with  |wasteful expenditure
MFMA irregular expenditure |section
requirements expenditure, jby
fruitless recavering
expenditure |100 % of
and wasteful|fruitless.
expenditure |expenditure
from
tesponsible
parties
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EXM 10 Financial vizhifity and MFMA compiiance Budget N/A Section Cradible Budget input N/A NSA N/A N/A M/A 1008 budget | NfA NJA
Management planning in hudget not  |sectional submitted to input
terms of completed  [budget budget office by
MFMA and prepared November each
submitted  |and sent on [vear
timeously  |time N/A N/A N/A MfA N/A N/A N/A
EXM 11 Financial viability and Development of Financial Palicy Develop a N/A Outdated New Coun NfA N/A M/ N/A 100% Review |N/A N/A N/A
Managermnant new financiat financial tegulations resolution on of Finangial
regulstions in reguatations |approved by | new policies Regulations
line with issuied in eouneil adopted by 30
treasury 2005 resolution  [September
tegulatians, : 2012
MFMA,
resolutions
ete
N/A N/A N/A N/A N/A N/A N/A
EXM 12 Financial viahility and Financial Management Systems Sourcing of  |N/A 41 Different |1 System 1 System 11000000 |N/A N/A Council 20% 505 75% 100%
Managament the new FMS systemns
1o deai with
the legacy
N/A N/A MfA R3m Rdm R3m Rlm
EXM 13 Financial viability and Leave Manapement Automation  |N/A Leave Payday fully |Payday fully N/A M/A MN/A NfA Monthiy Monthly Monthly Monthly
tanagement of employee tmanaged utilised to  |utdised to feportsan  |repottson  |repertson  |reportson
records manualy manage fmanage leave leave lial leave liability {leave leave
leadingto  {leave Tabili
inefficiencies| N/A NFA M/A N/A NIA WNAA
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SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2012/2013

2.3 REVENUE MANAGEMENT
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To __aao_m sound m%uz Chain Annual z._s w&am..aa: >nua§_ EB & %_ua,a_ NfA il N/A NfA MfA >uua<m“_
finangial management and | Management Procurement Procurement Plan by | of procurement Requirad Procurement.
reporting, effective Plan 30 Junc 2013 plan Pfan by 30 Junc
hedgating & revenue 2013
enhancement
N/A NA N/A Nia N/A N/A N/A
SCM 02 To promote sound Supply Chzin Annual NfA Impler ion and  Imph MfA NfA N7 il Impi n | Impil h { knp) i
financial anagement and {Management Procurement monitoring of tha and monitoring Required  {af the Annual af the Annual of the Annual of tha Annual
reparting, affective Plan Annuzl Procurement |of the Annual Procurement Procurament Procurefent Procurament
hudgating & revenue Ptan Prociircmant Plan Plan Plan Plan
enhancement Plan
N/A N/A N/A NFA N/A /A MR
SChM 03 To promate sound Supply Chain SCM Policy N/A 30/05/2012 Adopted reviewed  |Date of : N/A MFA NAA il Adapted N/A [ NiA
financial management and |} Managemant {SCAM)] Review SCM Policy by approved Required  |reviewed SC
reparting, effective : 30/09/2012 reviewed S&M Poliey hy
budgeting & revenue 30/09/2012
enhancement
KA N/A N/A /A N/A N/A N/A
SCM 04 To promate sound SEM Policy N/A 30/07/2012 {1} 100% % /A N/A N/ Nil | ion |Impl Impl Tmpk
finzndal management and fmplemantation I ion Required  |and monitoring and monitoring |and monitoring
reporiing, effective of SCM Policy of SCM Policy  |of SCM Policy  [of SCM Policy | of SCAM Policy
thudgeting & revenue :
enhancement
N/A N/A N/A NA NFA NAA N/A
|SCM 05 Ta promote saund NiA /A (2) favourable audit |Auditor General |M/A N/A N/A Nil compliance with | compliance with | combliance with { compliance with
financizl management and report favourabie audit Required  |SCM Policy SCM Palicy SCM Policy SCiM Policy
reporting, effactive report
budgeting & revenue
enhancemeant
N/A N/A n/A [ N/A N/A N/A
SCM 06 To nromate soumd Supply Chain Inventory NFA 1/07/2011 All purchases to All purchases te [N/A N/A N7A Nil All purehases ta |All purchases to [All purchases ta [All purchases to
financial [ 1t comply with SCM comply with Required  {eomply with camply with comply with comply with
effective budgeting 8 policy accordingte  |SCM policy SCM policy SCM policy SCM policy
revenue enhancement the value for money |aczording to the jing to the ling to the according to the
principie_ value for maney value for money |value for money value for money
principle. principle. principle. principle.
NiA N/A N/A N/A NFA /A N/A
SCM 07 TFo promate sound Just in Time N/ 100% curb Fruitless  |100% curb | NFA N/A N/A <urb Fruitless & | curh Fruitless & feurb Fruitloss & |curb Fruitiess &
financlal management, Purchasing & wastefu! Fruitless & Required  |wasteful wasteful wasteful 'wasteful
effactive budgeting & cxpenditura wasteful fiture expendityre ditiee
revenue enhancement axpenditure N7A N/A N/A N/A N/A H/A
SCM 08 Ta promats sound Inventary NfA Jluk-11 Efficient, Effective & |5 day custamer |M/A NJA N/A S day customer |5 day customer |5 day custamer |5 day customer
fitrancial management, management eost contained tirn-around Required | turn-around turn-araund turn-around turn-around
effective budgeting & service delivery to time time. Lime time time
revenue erhancemant cammunities N/A N/A N/A /A N/A A NfA
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mn_s om ._.u _.....uq:nnu sound Suppiy nrw.: Bic Processing 120 n_m_..m Bid :.,...m uqcnmmm_zn Rid time N/A N7A /A il z...> N/A
fil Mar not to exceed the processing not Requircd
effective budgeting & stipulated time, 7 to oxceed the
revenue enhancement day quatation 21 stipulated time,
days lurnaround 7 day quatation
time, competitive |21 days
bidding 75 days turnaround
turnarcund time time,
coimnpetitive
hidding 75 days
turnaround time
-~
[ NfA NA MA M/A NiA M/A
SCM1a Ta promote sound Sopply Chain Reporting NiA /A 4 Quaterly report on |4 Quaterly ! N/A M/A /A il MR N/A MN/A . N/A
ial 1T, P tendars awarded report oh Required
effective budgeting & submitted to Council |tznders
revenue enhancament within 10 days after |awarded
the menthends submitted to
Caunci within
10 days after the
monthends - {igy N/A NJA N/A N/A N/A NjA
SCM11 To promote sound Supply Chain Reporting /A 30klur-11 12X Implementation 1% N/A N/A N/A Mil N/A N/A /A (72
financial management, Managemert ’ and menitaring of Implementation Required
effactive hudgeting & SCM policy repart and muonitoding
revenue enhancement submitted to of SCM policy
FPC,EXCO and Full report
Council annually - submiltad to
SCM Reg 6 {2} fa} i) |FPC,EXCO and
Full Council
annuaily - SCM
Reg 6 (2} [a) 1)
MNiA N/A M/A NA N/A NiA N/A
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SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 201272013

2.4 SUPPLY CHAIN MANAGEMENT

Topromote sound  [Supply Chain Annuaj 30/09/2011, Approved Date of approval Nil Required Approved =
financial Management Procurement Proctrement Plan|of procurermernt Procuremant
management and Plan by 30 flune 20123 |plan Pian by 30 June
reporting, effective 2013
budgesing & revenue
enhancerment
MR nia N/A MR N/A N/A N/A
SCM 02 To promate sound Supply Chain Annual NfA 100% % N7A N/A NA 100% 100% 100% 100m%
Tfinancial Managemeht Procurement Implemmentation  |implementatian ! i i i ion | Implk ation
managetnant and Plan of the Ansiuzl of the Annuai of the Annuzl  |of the Annual  [of the Annual  [ef the Annual
reporting, effective Procuremneht Plan | Procurernent Procuremeant Procurement Procurement Procurement
budgeting & revenue Plan ' Plan Plan Plan Plan
enhancement |
N/A NfA A NiA N/A LI NfA
SCM 03 To promote sound | Supply Chain SCM Policy M/A 30/05/2012 Adopted Data of M/A N/A MN/A Adopted N/A W NJA
finandal - Management Review reviewed SCM approved reviewad SChA
management and seny Palicy by raviawed SCM Policy by
reporting, effective 30/08/2012 Poliry 30/09/2012
_ucm_mmnsm & revenue MR BT M/ NfA N/A N/A W/A 1
5CM 04 To protmote sound SCM Policy N/A 300772012 1) 160% % N/ bsA /A Wil Required 1005 100% 100% 100%
financial Implementation Implementation  |implementation Implementation | Implementation |implementation | implementation
managetent angd af SCM Policy of SCM Policy of SCM Policy  |of SCM Policy  |of SERA Policy | of SCM Policy
reparting. effective
budgeting & revenue
enhancement N/A tOINFA N/A NiA N/A M{A MNfA
SCM D5 To promate sound N/A N/A {2] Clean audit Audit repott N/A NAA MiA Required |100% Audit report 100% 100%
financial with no SCad impiementation |with no SCM Implementation [Implementation
management and findings of SCM Policy of SCM Policy  [of SEM Policy
reporting, effective
budpeting & revenue
enhancement NfA NfA Hin NA NJA NfA SR
SCM 06 To promote saund Supply Chain Inventory RILY 1/07/2011 1007 All % of purchases |NJA NfA M/ Required | 100% of 100% of 100% of 100% of
financial Management management purchases to that comply purchases that {purchases that [plrchases that {nurchases that
managetent, comply with SCM | with 5CM policy comply with comply with camply with comply with
effective hudgeting & policy according  |aecording tothe SCM poiicy 5CM policy SCM palicy SCM policy
revenue tothevaluefor  |volue for money accarding to the [according ta the [according te the [according to the
enhancement maney principle. | principle. vzlue far money | value for money |value for money |value for money
princigle. principle. principle. principle.
; N7A /A N/A HiA M/A H/A NIA
5CM 07 Te promote sound Just in Time N/A 1-lukil 100% curbh % curh Fruitless [MJA NfA M/ Mil Required | 100% curh 100% curh 1G0% curb 100% curly
Hfinancial Purchasing Fruitless & & wasteful Fruitlass & Fruitless & Fruitless & Fruitfess &
Management, wasteful expanditure wastefui wasteful wasteful wasteful
effective budgeting & expenditure expenditure i i i
revenue
| enhancement NiA A [ NiA /A N/A A
SCM 08 To promate sound Efficient, NiA 1-Jui-11 Sday customer  [Customer turn- | N/A NfA N/A Wil Required |5 day eustomer |5 day customer |5 day eustomer |5 day customer
financial Gffective & cost tumn-around time |around time turn-around turn-around turm-araund turn-around
management, eontained service time time tima time
effective budgeting & delivery to )
ravenue
enhancement
N4 POANAA NiA NIA N/A N/A N/A
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SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2012/2013

3.1 AREA BASED MANAGEMENT

SDBIP 2012/20413

ABM 01 Good Governance Pubiic Par Comminity Publte Participation NFA PP Policy adapted | Date of appraoval
Participation Palicy by 30/9/12
LN N/A NFA MN/A N/A N/A N/A
ADM 02 Good Governance Pubiic Parti Community NAA 100% % NiA N/A N7A Nil Required |N/A 100% plie, ) 100%
Farticipation Impl of l ticn i [ i |impt ati
Public Participation on of Public |on of Public
& manitoring Palicy i cipati P
& monitgrine { & monjtoring | &
N/A N/A N/A N/A /A /A
ABM 03 Goad Governance Public Part Cammunity Camplaings A Ittakes 2 100% Camplaints % of complaints {N/A N/A N/A Mil Required {100% oo 100%
Participation Reporting referral months for  |referred to relevant |reférred complzaints camplaints complaints
% comrhunity compiainks | dept for act dd 1 dd d dd |
feedback by dapis te  |within 5 days within 20 days | within 10 within 5 days |within § days
address. : days ’
Turh around NfA N/A N/A N/A N/A N/A N/A
time of
complaints
addressed by
departments
ADM D4 Gaod Governance Public Participation Community Comunity based |10,11,12,20, |28 wards Completed 28 ward |2 plans M/A NFA WA Nil Required {Strategy Research Research Research
Participation planning 22, have no plans by nn__._,._u_m”mm by development |Surveys survey findings.
plans. 30/06/20613 data, & completed by|findings inteprated, &
di 31/12/2012 lysed by  |documented
by 30/09/12 31/0a/2015 by
30/06/2013
N/A N/A - N/A N/A N/A NFA N/A
ABM 05 Good Governance Public Particip el I A NFA Cammunity Programme N7A N/A N/A N/A Develap Adonticn of |Implementati | Report on
Participation of Particpaticn Participation implementad by programme  |programme |[on of implementati
Programme 31/03/2013 by MANCO  |programme |[an
Adopted by & monitoring [{challenges &
a0/12/2m2 success)
N/A N/A N/A N/ M/A MN/A N/A
ABM 06 Basic Service Dalivery Community Conduct Ward Al Ho ward 37 ward audits 37 ward audits | N/A NiA /A Mil Required |37 ward Ward audits |Ward audits |Ward audits
Participation audits audits complated by completed by audits reviewed & |revicwed &  |reviewed &
30/03/2012 30/09/2012, completed by |updated updated updated
reviewed & 30/09/2012  |quarterly guarterly quarterly
quartely N/A H/A N/A N/ N/A N/A N/A
ABM 07 Good Gaverpance Public Participation Community Monitor A Motoolta  |Develop toalto Developed tool  |N/A NFA NJA Mil Required | Develop tool  {implament  [Submit Implement
Participation functioning of war manitor menitor functioning |te manitor to monitar tacl te Prapress tool to
rogms functioning {of war reoms by functioning of functioning of {monitar report on muonitor
of War 30/09/2012 war rooms war room by |functioning  [functioning  |functioning
Rooms 30/09/2012 | of war rooms |of war reoms | of war rooms
ta Manco by
31/03/2003
W/ N/A M/A N/A N/A /A N/A
ABM 08 Good Governance Public Participation i {oudhaill K/A N/A A Nl Required (111 loud 111 loud 111 loud 1i1 taud
Mobilisation scheduled  [done hailing hailing hailing
meeting scheduied stheduled  [scheduled  lscheduled
: meetings meetings meetings meetings
dong dane done dong,
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Good Governance Public Participation Cammunity Vulindlela Rural 1ta9 Mo Rural Rural Development |{Developed Rural HNil Required [Research done|Compiic Suhmit Draft |Approval of
Participation Development Strategy Stratogy for Stratagy by i d y for  |Vulindlet:
Strategy Vulindleta 31/06/12 inta consideratio |Rural
document n by MANCO |Davelopment
Strategy
ABM 10 Gond Governance Public Pa Community Review ABH All 5 Outdated |Consistant adopted (Al 5 areas N/A NfA N/A Nil Required |Raview ABM | Submit Anprove Appraval of
Participation ARM ABM Boundaries by |having boundaties report to ARt ABM
boundaries manzgemen |31/06/12 for 5 devéloped MANCO for |boundaries |boundaries
t baundaries | Areas boundaries approval by EXCO by Full
Council
ABM 11 Good Governance Public Pa Carmbunity ‘Conduct IDP Budget|All Coundil | Quidated Completed IDP/Budget M/A N7A Nid Nif Required | N/A Conduct NiA Budget/1DP
Participation need survey kimbizos completed | IDP/Budget needs  |nceds survey bizo
lzimbize survey completed  |completed survey
Budget/IDP anducted
Survey. H
ABNM 12 Goad Governance Public Pa Community 'War toem menthly |AR I i t bmission of Meonthly report |N/A /A N/A Nil Required |111 Reports  |111 Reports [141 Reparts [111 Reports
Particination reports raports monthly reports for bach war produced producad produced produced
from each war room submitted
rooms :
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SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 201272013

3.2 HEALTH & SOCIAL SERVICES

SDBIP 2012/2013

TIONALREA 1

NON:

Social and Econamic Development HIVEAIDS 12 Mumber of 3
Counselling  |counseling Counselling  |Counselling | Counselfing
Course Course Course Course Course
sessions conducted Conductet!  [sessions i
Conducted Conducted _[Conducted | Canducted
N/A ) N7A N/A N/A NA N/A
HIV 02 Sacial and Ezanomic Development Community Not avsilable, dependent |4 6 Pear MNumber of  |N/A /A N/A N/A 1 Peer 2 Peer 1 Peer 2 Peer
Peer Education |on requests Edugation Penr Educatinn Educatian | | i
Training training Education L B training training training
Conducted  |Training Conducted | Condueted |Conducted  |Conducted
; cenducted  |N/A N/A N/A N/A N/A N/A N/A
HIvoa Social and Ecanomic Development Community Mot available, dependent |3 5 Community |NMumber of  |NjA N/A N/A N/A 1 Community{ 1 Community|2 Community] 1 Community|
Awareness an finalized year pian. ; ign Awareness tAwareness |Awarchess |Awareness
campaigns campaigns conducted campaign campaign pai paign
conducted conductcd  [conducted  |eonducted  [comducted
N/B M/A M/A N/A N/A N7A
HIV 04 Social and Ecanomic Development Condem 1:3:46,7:8:9;14;16;17;19 18 Additional 19 |number of  |N/A MA N7A N/A Additional 4 Additional 5 |additional 5
Distribution +26;29;31;32:33;36 & wards with ‘Wards with wards with  {wards with  wards with | wards with
Qutlets condom Condam condam condom condom condom
distributicn | Distribution disttibution |distribution {distribution jdistribution
outlets autlets outlets autlets outlets outlets
N/A N/A A M/A N/A N/A N/A
Hiv 05 Sociai and Economie Development Home Based  [All wards 33 Additicnal 4 Number of  IN/A MN7A /A N/A NA Additiohal 2 |NA Additional 2
Care Groups 'wards with wards with 'wards with 'wards with
fully ful Tully
functioning | funetioning functianing
Home Based [Home Based Home Based Home Based
carz groups  |eare groups carc groups care groups
N/A N/A NfA NA N/A NA N/A
HIV 06 Sacied and Economic Development Local AIDS N/A 4 LAC 4LAC Number of  [N/A /A NfA N/A L LAC 1EAC 1LAC 1LAC
Coung meetings held { meetings Held [LAC meeting Held | meeting Held | meeting Held | meeting Heid
meetings inthe year, il
{conducted  |N/A N/A N/A N/A MN/A NZA NAA
HIva7 Social and Ecenamic Development Training of All wards 89 Wardand {Number of mf.b MN/A /A /A 22 Ward and |23 Ward and |22 Ward and § 22 Ward and
Counciltars PR Ward and PR PR °R PR PR
Woard and PR Councillors,  |Councillors, Councillors, |Councillars, jCouncillors, {Caumcillors,
Amalhosi and Amakhosi and | Amakhosi Amakhosi  |Amakhosi  {Amakhosi | Amgkhosi
kinduna Iziduna and {zinduna and lzinduna Jand zinduna |and lzinduna land 1zinduna
trained trained trained trained trained trained
N/A M/A N/A
HIV 08 Social and Economic Developmant Ward AIDS wards 25 Numberof  [N/FA MNiA (75 NFA 4 additional |4 additional {4 additional
Committecs new Ward Word AIDS  |Ward AIDS  [Ward AIDS | Ward AIDS
Committees  |AIDS Committces |Committees |Committees |Committess
fuily Committees ful fully fuily fully
functionat i place functional  functional  {functional  |functional
NFA N/A LIPLS NiA MN/A NFA N7A
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Sacial and Ecenomic Develapment Ward ADS Adopted Adapted
Strategy ‘Ward AIDS adaption of 'Ward AIDS
Strategy by {Ward AIDS Strategy by
the 31 July  iStrategy the 31 luly
2012 2017
MN/A N/A N/A N7A N/A N/A N/A
HIV 10 100% % NfA /A NI N/A NA 100% 100% 100%
impiementati jImplormrentat Impiementat Impiermnentat |Implementat
onof Ward  fion of Ward lor of Ward |ion of Ward [ion of Ward
AIDS Strategy |AIDS AIDS AIDS ADs
by the 30 Strategy Strate Stratesy Strate)
. September N/A N/A N/A N/A N/A N/A M/A
EHS 01 Social and Economic Development Environmental Health | Air Poliution 12; 22; 23; 24; 26; 29; 33 |Quarterly 12 Air Number of  [N/A NSA A N/A 2 air 3 air 3 air 3 air
Services Contral &35 Repores « Pollutian air pollution pallution pollution poliution paliition
Northdale analysis analysis analysis analysis anakysis analysis
&Edendale report | reports reports reparts reports repors
Monitoring  |produced produced roduced nroduced praduced produced
stations | N/A N/A N/A N/A [T N/A
EHS 62 Upgrade of Air |12; 22; 23; 24; 26; 29; 33 {Ageing Purchase and | Date of S0 000 N/A /A Coundl Advertisc Purchase 31.01.2043  |ne/A
&35 Equipment InstaHation af |instatlation tender for  {and Equipment
Monitoring rew | of new purchase of installation  |fully
Stations- Equipment by foquioment equipment  of aperational
31 January equipment | capturing
2013 data
347 100 N/A N/A NfA N/A N/A N/A
1032
EH5 03 Social and Economic Develupmant AirPollution  |12; 22; 23; 24; 26; 29; 33;|120 premises [120 prémises | Number of MfA N/A NfA Nil Required |30 premiscs {30 30 30p
Contral 35;36 nspected 1o be premises N/A N/A N/A N/A NJA MNfA N/A
annually inspected inspected
annually annuaily
EHS 04 Sacial and Econornic Development Water Quality |AE wards 500 samples |19, 25,28 Number of |40 000 nfa Cauncil 225 samples (225 samples 225 samples {225 samples
Cantral taken/ samples taken [samples taken weekly [taken weekly {taken weekly [takan weekly
anahyzed weekiyona  |taken weekly on a Fatation [on a rotatian |on a rotation [on 2 rotation
tannyally rotation fram
reserv
cahsumer 3471001030 0000 10 00Q 10060 16 000
EHS 05 Sacial and Econarnie Developrment Foad Quality  JAll wards 1600 1600 Number of  |N/A N/A /& Nil Required {400 premises |400 pretnises |400 premises|400 premises
Controi premi premi: premi: inspeeted inspected fnspectad inspected
inspected pected |
annually annually annually MA N/A N/A K17y N/A N/A
EHS 06 Social and Economic Development Food Sam) At wards 360 food 90 foad Mumber of {40 000 nfa CNL 90 fand & 30 {30 faod & 20 |90 food & 30190 food & 30
samples and  |samples and  {Samplas swabs 1o be |swabs to be {swabs tabo [swabs to be
120 swabs 30swabste [taken taken/ taken/ taken/ taken/
taken/ be taken/ quarterly analyzed anakyzed analyzed analyzed
analyzed analyzed guarterly quartery quarterly quarterly
annually quartefly
3471001030 10000 10000 10000 10000
EHS Q7 Social and Econamic Development Vacter Control |All wards 1200 sites 3200 sites Number of |70 000 N/A N/A Couneil 300 (100 300 (1006 300 {100 200 {100
Baited/ ly: 100 {sites treated sites baited, |sites baited, [sites baited, |sites baited,
Treated sites baited,  |annuaily traated treated treated trested
annually treated monthiy) manthly) monthly) marnthly)
manthly
3471001560 IN/A 77 17 500 17500 17500 17 500
EHS 08 Sacial and Econamic Development Publie All wards Investigate | 100% % N/A NfA N/A Nil Required [100% 1002 100% 100%
Complaint and finalize  |Investigations jinvestigated I i r i 1 |ir igation [Ir tgation
investigations carnplaimis within within 110 5 5 within 3 within s within 35 within
turmaround  |days turnaround {turnaround |tenaround |turnaround
titne of £ ta 5 timeof 1to Himeofito |timeoflto [timgoflto
days S days 5 days S davs 5 davs
A M/A NJA /A N/A NiA M/A
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INEORMAT
EHS 09 Soclal and Economis Development Health Care All wards A80 premises 1430 premises |Number of  |[M/A M/A il Required 1120 {40 136 {40 120 (40 120 {40
Risk Waste inspected inspected Inspections/ Inspections/ |Insp 15/ | fons/ ions/
Contral annually annually Registrations Repistratins | Registrations |Registration: |Registrations
annually monthly) manthly} manthly) maonthiy}
N/A A N/A N/A N/ N/A N/A
FHs 10 Sociai and Economic Develagment Tobaceo All wards 1680 1680 Mumber of  |N/A NiA N/A Mil Required [420 (140 420 {140 420 (150 420 (140
Contral premises premises Inspections | iam i | fr i
i inspectad annuaily monthly] marithity] manthiy] monthiy]
annually annually N/A M/ /A N/A N/A N/ N7FA
EHS 11 Soclal and Econamic Devalopment Places of Care 1Al wards 240 premises {240 premises [Mumber of  {N/A N/A A Nil Required {60 {20 €0 {20 60 {20 60 {20
i | to be Inspections/ Inspections/ |tnspections/ |mspeetions/ |Inspections/
inspected Registrations. Registrations | Registrations | Registrations | Registrations
annuaily rronthly) mgnthivy manthiy) monthiy)
. . N/A [ N/A N/A /A N/A [y
EHS 12 Social and Economic Bevelopment Funeral All wards 30 premisgs (30 premises  {Mumber of  [N/A NiA N/A Nil Required |8 8 : 7 7
Undertakers; inspected inspocted {inspections/ Inspectiens/ |Inspectians/ |Inspections/ | Inspections/
cemeteries and annually annuall Registratians Registrations | Registrations Registrations | Registrations
crematatia i annually quarterly quarterly quarterly quarterly
Control
N/A N/A N/A N/A N/A N/A N/A
EHS 13 Social and Economic Development Heaith Al wards BOO premises {800 premises |Numberof  [M/A N7A N/A Mil Requived {200 premises {200 ises | 200 ises {200
Surveillance af inspected inspected premises inspected i insp | il |
commercial, annuaily anmally inspected
industrial and ! annually N/A N/A N/ Nip MN/A N/~
EHS 14 Sociaf and Economic Development Cammunicable JAl wards Investigate 300% % N/A NAA 1005 100% 100% 100%
Disease Contrat and finalise  |investigations investigated i i il igati investigatian |investigation
disease within a within 1 to 5 within 3 5 within a s within a s within a
hotifications  [turnaround  {5days tumground (turnaround |turmaround |turmaround
time of 1105 time of 1 to eofito |[timeofito ltimeoflto
days S days 5 days 5 days 5 days
N/A NA N/A N7A N/A N/A N/A
EHS 15 Socizl and Ecoromic Develepment Health All wards 60 programs  |Canduct 63 [Mumberof  [iN/A NfA N/A Nil Required [Conduct 15 |Conduct 15 [Conduct 15 | Conduct 15
Education/ annually health prograrsmes hoaith health healih health
Promotion . education/  |annually edueativn/  {education/  |education/ |education/
promation promotion  jpromotion  [promotion  |promotion
programs programs programs  |programs  |programs
annually
N/A M/A N/A NFA N/A N/A N/A
EHS 16 Social and Economic Development Complianca All wards 190% % N/A N/A N/A 100% 100% 100% 169%
and Natices/ summanses Natices/ Naotices/ Notices/ Matices/
Enforcament notices and  |summanses  fissued when summonses |sUMmERses [summohses |sUmmonses
Measures prosecutions  |issued when  |contraventio issund when |issued when [issucd when |issued when
centravention [ns accur contraventio |contraventio [contraventio |contraventin
5 BLeur NS oeeur hs oecur s, oceur ns accur
N/JA N7A NfA N/ N/A N7A N/A
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SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2012/2013

SDRIP 2012/2013

3.3 COMMUNITY DEVELOPMENT {LIBRARIES, ART GALLERIES, CREMATORIA & CEMETERIES, PARKS, COMMUNITY FACILITIES, WASTE MANAGEMENT, LANDFILL SITE}

ROIECE: NUAL BUDGET INFORMATION
1BS 01 Basic Service Defivery | Library Services To 2ssess and 12,35,28,33,19 Lihraries Number of 3000 006 N/A Council/ Assessment |3 Libraries 3 Libraties |3 Libraries
develop a 34,37,27,36 mafrtained {Libraries Arts Completed, intained as. intained intained
maintainance maintained Culture Maintance per as per as per
pianfor libraries plan it
developed.
513 100 N/A N/A N/A 1 000 800 1000000 |1 000 000
L8502 Basic Service Delivery [Library Services Purchasing of 12,35,28,32,115000 - Pracessing |number of 1 700 000 N/a N/A Couneil/ baook selection {Purchase of  |N/A NiA
bhooks & 34,37,27,36 |2011/2012 material books Arts & nrocess baoks and
Arocessing BRaolls of andbooks  |purchased per Culture internet
material material purchased |acquisition nmun. connectivity
5131001643 |N/A N/A NfA 1700000 N/A NfA
TAG 01 Art & Culture Art & Culture Arts Exhibitions | N/A iz Conducted |Number of 53 000 N/A NiA Council & [2xArt 2 xArt 2%AIL 2xAns
Community out Community out Reach 2 i Prov Arts & | Exhibitichs Exhibitions Exhibitians i
Reach Programme Programme exhibitions Culture Conducted Conducted Conducted |Conducted
PEr annum Department:
| |4804658337 IN/A N/A 173 250 173 250 173 250 173 250
PKS 01 Basic Service Dellvery | Grass Cotting City Grass Once every Cut grass Number of Cuts N/A N/A Council & |One cut per One cutper  One cut per { One cut per
Cutting four months — [four times a | per surburb Coptz surburbrper  |surburb per  |surburb per |surburh per
year as per guarter " tduarter quarter quarter
annyal
scheduls
per surburb 402404412 |N/A N
PK5 02 Basic Service Delivery |Bevelopment of new Twa Parks in Greater 16 community |Develop Completed N/A N/A N/A [\ Conzultation  |Draft identify N/A
parks. Greater Edendale|Edendale | parks zero Busines Business Plan Required  |with Business plan |savings
parks In pian for the |for the stakeholders  |and submit to |during
dendale and blisk biisk of MANCD midyear
vulindlela ntoftwe  two parksin review and
parks in graeter implement
Greater edendale
Edendale
N/A N/A N/A N/A N/A N/A N/A
PKS 63 Basic Service D Parks. maintainance 27 1 regianal park |Revitalizati |Completed A NfA N/A First draft Final draft NA N/A
and delapidated on business (business plan by Required  {completed and|completed
rehabilitation of alexandra plan December 2012 submittedto land
the regional park, regional park. |eompleted MANCO submitted to
by premiers
December office faor
2012 funding
application
N/A N/A N/A N/A N/A N/A N/A
PR3 04 Basic Service Dellvery | Parks 10traffic Landscape | Number of /A N/A Council 10 traffic 10 traffic 10 traffic |10 traffic
and city fands and and tratfic islands islands and islandsand  |istandsand |islands and
entrances main entrances |maintenanc | and main main main min main
beautified into the city eofiD enirances entrances entrances entrances  |erdrances
require tratfic maintained fandscaped  {land. i {and:  |tand d
tandscaping islands and and and and and
and main mafhtained maintained | maintained |maintained
Mainterance  |antrances
as per
annua
schedule
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MEASLIRE: UAE BUGGET INEORMAT]
G TOPER ChPEX: i
EEVOTE [ EVOTE
402404412 |N/A N/A
PES D5 Basic Service Delivery Hails Sixty halls Deveiop Completed N/A NfA N/A Nil Completed identify N/A NfA
requiving Maintenanc | maintenance Required maintenahce  |savings
Maintenance  |eplanfar  |[plan for sixty pfan for 60 during mid
sbrty halls  [hails halls year review
and
fmplement
lan.
N/A NiA N/A NiA NfA /A NSA
PKS 06 Basic Service Delivery |Cammunity fa Sport facilitles Sixty five sports| Develon Completed Nfn N/A N/A il Completed Identify NfA N/A
facilities. Maintenanc | maintenance : Requived maintenance  |savings
requiring eplanfor plan for sty plan for sixty {during mid
Maintenance  sixty five  [five Sports five Sports year review
Sports Facilities. faci and
facilities. implement
olar
N/A A N/n ‘ N/A N/A N/A N/A
PKS 07 Sport Development Msupduzi Sport 1Al 20 Sateilites Develop Completed N/A N/A N/A Wil Analysis of Draft completed
and Recretion Msunduzi | Msunduzi spart Required  |National Sport | Msunduzi document
Plan Sport & & Recreation & Recreation  {Sport and
Recreation [Plan Recreation
Plap
PKS 08 Basic Service Delivery | Community fadilities Athletics track No athletic Completed |Completed N/A N/A Dept. sporks|Eartworks Fencing and  |1. grassing {Tarkan track
track in canstuction |athietics track and completed drainage compieted. |commpieted
Msunduzi of Athletics {30 June 2013 ; Recreation - completed 2. |dentify
track for MG MIG savings
Msunduzi Funding at mid year
{phase 1} to continue
N/A 4316411201 [N/A
PK5 09 Basic Service Delivery Winston All Currently Davelop Complated N/A N/A /A il Research and | Identify N/A N/A
Churchill theatre under and operational Plan Required  [Collation of savings
construction implement data from during mid
anaual other year review
operational Municig and
Plan for timplement
Winstan Operational
Churchi olan.
theatre nN/A N/A N/A N/A NiA N/A N/
PKS 10 Basig Service Delivery |Cemetries and Cremators All Three Purchase of | Purchase of two |N/A 2800000 NA Coungil Completed Twao new /A [P
Cremateria cremators {1 {two new new cremators Tender rocess |Cremators
functional and jeremators by 30/12/2012 and place purchased
2 hoh- arder and installed
functianal)
N/A N/A N/A 2200 000 N/A N/A
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Basic Service Dalivery {Cemetries and Fencing of Mountain Rise, |Davelop Completed Business plan {ldentify
Crematoria Cemateries Plan Azales, busil b Plan Required  [fencing ataill |developed savings
Srathing and  |pian for the cemeteries and during mid
Community fencing of compieted submitted to |year review
Cemeleres not | Cemeteries MANCO and
fenced. {as per the implement
requiremen fencing
15 of the
Act) N/A IN/A N/A N/A N/A N/A N/A
PKS 12 Basic Service Defivery [Cemetries and Cemeteries & All Developine |Completed NiA NfA NfA Nil Bench Mark  |Draft of completed
Cremato Crematoria nt of business Plan Required with Cemmneteries
Sector Plan Crematoria i Germiston and [and
KwaDukuza Cremataoria
fact Finding
Mission
PKS13 Basic Service Delivery Grading and All Deveiop Completed N/A N/A NfA Cotnpicted Identify N/A N/A
Categorisation of business Business Plan ' Required  |business plan {savings
venues(Sports halls requires  |plan to for grading during mid
fariffties and grading and Erade and and yaar review
halls) Categorisation |Categorise catergorisatio |and
125 venues. nof 125 implement
VEnues. plan.
N/A N/A N/A N/A N/A N/A N/A
PKS 14 Basic Sarvice Delivery [Community facifities Harry Gwala Al Harry Gwalais {A sound Develaped N/A N/A N/A il Consultation  |Draft Firal N/A
sustainahility not self sustainable {sustainahle Required  |with business plan [business
Plan sustainable Business  |business Plan stakehalders |completed  [Plan
plan for hy 30/9/2012 completed
Hairy completed and
Gwala submitted
developed. for approval
and
implemerta
tion
N/A N/A N/A N/A /A N/A N/A
WS 01 Infrastructure & Basic | Cleansing Domestic refuse |10-37 85000 houses |85 0c0 Number of 230004 N/A 42263858  |Council 85 con 85000 85 000 B85 000
Service Delivery eollection weekly refuse  |houses households with househalds houzeholds | hauseholds |househoids
eollection collection  |weekly refuse withweekly  |with weekly |with weekly |with weekly
Ixweek coilectfon refuse refuse refuse refuse
collection collection eollection | collection
132... N/A 1824698439 50571 50571 50571 50571
WS 02 Infrastrueture & Basic Business refuse  |10-38 5757 5757 Number of 30000 N/A 20778 254 5 757 of 5757 of 5757 of 5797 af
Service Dalivery collection busineses businesses {business with | business with |busi with { busi busit
weekly refuse  {weekly waekly refuse weekly refuse jweekly refuse|with weekly; with weekly
callection refuse collectian collection collection refuse refuse
collection collection  |esilection
183... N/A 1834698046 7500 7500
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MANCE TARGET B PROIEC

NI
HH : : tig i LR ; R LR : OURC i
Infrastructure & Sasic Street sweeping |10-39 300 ks swept |300 kms of {kms of street 178952 N/A Council 300 kms of 300 kmsof  [300 kms of (300 kms of
Service Delivery per quarter street swept per streetswept  {streebswept |street street
swept per  |quarter per quarter per quarter |sweptper |[swept per
quarter quarter quarter
N/A N/A 44738 44738 41738 44738
WS 04 Infrastructure & Basic|Integrated Waste Garden refuse 10-40 8 gardensites | 8 garden  [Number 30000 N/A N/ Cauncil 8 garden sites | 8 garden &garden 8 garden
Service Delivery Managament serviced daily  |sites serviced dai sites serviced |sites sites
serviced daily serviced serviced
daity daily dafly
i T2 N/A [T 7500 7500 7500 7500
WMS 05 Infrastructure & Basic Plan for Garden | A Revenue Date of adoptian{MNfA N/A NiA Draft report Draftreport  |Communica [Inelude pian
Service Delivery refuse sites Plan for of husiness plan submitted to  {submitted to |tion of plan |& tariffs in
income garden MANLCO Community  |to public 2013/ 2014
refuse sites Services stakehalder |budget
adopted by Portfelio 5
December Committec &
2012, EXCO for
adoption.
NFA N/A N/A N/A NIA N/A N/A
WS 06 Infrastructure & Basic Hlegal dumping  |AR Unknawn egal * extent of 12496 N/A N/A Couneil egal 3% reduction 13% A%
Service Dalivery dumping dumping gal reduction in | reduction in
measured  |* reduced %in guantified and |dumping iilegal egal
and illegal dumping repart dumping  [dumping
reduced by submitted to
1% MANCE
187 N/A N/A 3124 3124 3134 3124
WS 07 Infrastructure & Basic Education and Unknown 104 Number of 208 00D N/A N/A Keep 25 education |25 education {27 27
Service Delivery awareness education  [initiatives Fietermarit {and awareness|and education [education
and conducted zburg Clean awaraness  |and and
awarensss Association jconducted {2 |initiatives awareness |awareness
initiatives perweek) d 1 (2 |initiatr initiati
conducted per week} conducted  |conducted
(2 per (2 per (2 per
week) week] week)
WA N/A 52 000 52000 52000 52 000
WIS 08 Infrastructure & Basic ‘Waste 29-37 Currently increase Number of NiA N/A N/A Council/DA |Orange Bag Orange Bag  |Orange Bag |Orange Bag
Serviea Delivery minimisation: operatichalin |the Orange |wards in which FA/private |Recycling Recycling Recycling  |Regytling
Orange Bag S wards Bag the recycling Praject Project Project Project
Recycling Project Recyeling  |project is increased by 1 |increased by {ingreased  {ncreased
Projectto  |extended ward 2wards hy 2wards | by 3 wards
13 wards
NSA
WMS 09 Infrastructure & Basic Integrated Waste |All District WMP [ WMP Date of adopteid N/A N/A Draft IWMP  {Consultation |Adopted /A
Service Delivery Management Adopted by|Iwmp submitiedto  |an WP AMP
Plan (WP} 30/3/13 MANCO with relevant |by30/3/13
stakeholders .
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N/A
WIS 10 Infrastructure & Basic [Cleansing Pubiic 27,32,33 29 29 number of 50004 N/A NIA 23 29 25 29
Service Delivery Conveniences/Ta conveniences |convenienc |conveniences conveniences |eanveniences |convenienc |convenienc
ilets a5 operated operated daily joperated es operated | es operated
daily d: daily daily
N/A NfA 12501 12501 12501 12507
LF501 Basic Service Delivery | Increase lifespan of Infrastructure Nan- Completed |Completed N/A 2053 000 7 500 00G MIG Completion of [N/A NfA N/A
& Infrastructure Upgrade compliahce infrastructy | 2hnual bermsfweighb
Devel. with permit re upgrade |infrastructure ridge/road
i.t.o. permit | upgrade by rehab/site
requiremen [30/9/12 rehab/fencing
ts by by 30/9/12
20/9/12
N/A 185 100 1620 | 185 469 8556 2053 060 NfA N/A N/A
LF502 Basic Service Defivery | Minimize waste to Materials Non-recy! Recyclefeo |Functional MRF [n/a 20000000 [N/A COGTA/UD |Sighed co- Instzllation of (Installation |Operational
& Infrastructure Eandfiil Recovery & & compa! nrpost 30% {COGTA] 3 M/CNL operation MRF of MRF MRF/
Devel. Drganic Waste of waste 000 500 agreemment infrasrtucture [infrasrtuctu Cempletion
Cornpasting {UDM} 1 000 'with UDR re af EiA for
Fadilities 000 {CNL) OWCF
NfA Ta be N/A 1000000 [N/A
sllocated
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SDBIP 2012/2013

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2012

3.4 PUBLIC SAFETY ENFORCEMENT & DISASTER MANAGEMENT

Basic Service Delivery |Fire Services Business plan|28,29,30,31, Business Date of Nil Required |First draft Final
devefoped  {32,34,35 Station in Plan completed compiled by |Business
for Northdale Northdale. {submitted to|Business Plan 31/08/12 Plan
Fire Staticn Manco by submitted to
30/16/12 Manca by
31/10/12
N/A NA N/A N/A N/A N/A

FDMS 02 [Basic Service Delivery Busingss planiNil Currant Business Date of N/A N/A N/A Nil Required | First draft Final N/A NfA
developed Plan completed comgiled by {Business ’
for Fire submitted to|Business Plan 30/09/12 Plan
Training tothe Nat, vienca by submitted to.
facility. Standard 30/11/12 Manca by

a6/11/12
N/A WA NFA N/A N/A N/A N/A

FOMS 03 Basic Service Delivery Business All 800 800 Number of N/A N/ NAA Nil Required |200 200 200 200
Premises Businesses |Businesses |inspected Businessas  |Businesses [Businesses |Businesses
inspected as Premises Premisas Premises as Premisas Premises Premises Premises
per Fire inspectad as [inspected as | per Fire inspected as |inspected as (inspected as [inspected as
Bylaws and per Fire Fire Bylaws |[Bylaws and per Fire per Fire per Fire per Fire
raguiations. Bylaws and |and Regulations Bylaws and |Bylaws and |Bylaws'and |Bylaws and

regidations. |regulations regulations. . |regulations, |repulations. |regulations,
by 30/ 04713 N/A N/A H/in N/A N/A /A N/A

FOMS 04  |Basic Service Delivery [Fire Services Major All 36 Major 36 Major Major A N/A N/A Nil Required |12 Major 6 Major 6 Major 12 Majar
hazarduus fazardous  |hazardous  [hazardous hazardous  |hazardous |hazardous. |hazardous
installation f install installation [installation |instailation
meetings meetings per  meetings by |meetings feetings per|meetings meetings meetings per

annum 30/06/13 quarter per quarter |per quarter |quarter
. N/A N/A N/A N/A NfA N/A N/

FDMS 05 |Basic Service Delivery Fire All 80 Fire 80schocls  |Number of N/A N/A N/A Nil Required |20scheols  [20schools  {20schacls |20 schools
awareness awareness  fire schoals fire fire fire fire fire
sessions sessions awareness |awareness awareness  |awareness |awareness |awareness
conducted to conducted  |sessions sessions sessions sessions sessions sessions
schools perapnum  |conducted  |conducted. conducted  |conducted |conducted  |conducted

by 03/06/13 N/A N/A N/A N/A N/A N/A N/A
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FDOMS 06  |Basic Service Delivery |Disaster Reviewed nen- Disaster Risk | Date of N/A N/A N/A Nil Reguired [Wards submitted [EXCO
Management  |Disaster Risk compliance |Managemen |approved Consultation |Disaster to Portfolio {approval by
Management with t Plan Disaster Risk s completed |Managemen [Committee |30/04/13
Plan Disaster reviewed by |Management by 31/09/12 [t Advisory  |by 28/02/13
WManagemen |30/04/13 Plan Plan
t Act Committee
31/12/12
N/A N/A NiA N/A N/A N/ N/A
FOMS 07 {Basic Service Delivery Workshops  {All Nif 100% Number of  {N/A N/A N/A Nil Required {25% of 25% of 25% of 25% of
of Disaster waorkshops  jwards Wards Wards ‘Wards ‘Wards
Risk conducted Infwerkshops
Management all wards by |conducted
Plan 30/06/13 R H7A A NjA NiA fi7A NiA
FDOMS 08 [Basic Service Delivery Disaster Nil Disaster Date Disaster {N/A NiA NfA Nil Required | Disaster Implimentati|3 Meetings |3 Meeting
Management Managemen { Management Managemen |on of :
Advisory t Advisory  {Advisory t Advisory Committes
Planning Planning Planning Planning meetings
Lommittee Committee |Cammittes Committee
established |established established
by 30/09/12 by 30/09/13,
NfA NfA N/A NfA N/A NfA N/A
TS 01 Basic Service Delivery ‘Traffic Sector |All ha Traffic Traffic Date of N/A N/A N/A Nil Required |N/A Compiled final Traffic [Implementat
Policing Sector Sector compieted First Drafi  |Sector ioh of the
Business Plan Pol Policing Traffic Sector Business Policing plan
developed Business Business Policing Plan Business
Plan. Plan Business Plan, 31/10/12 Plan
submitted to submitted
Manco by 1o Maneo By
28/02/13 3Bf02/43
»
N/A N/A N/A M/A N/A N N/A
TS B2 Basic Service Delivery Business Plan: Al 1 Traffic Completed |Date of M/A N/A N/A Nil Required |Compiled Final Final NfA
developed Station Business <ompleted First draft Busihess Business
for Vulindlela Central Plan Business Plan Business Plan Plan
Traffic subtnitted to Plan submitted to|submitted
Statiat:, MANCO BY 31/09/12 Mancoby  [to Manca by
30/10/12 30/10/12 30/18/12
N/A N/A NfA NfA N/A NA N/A
TMS 03 Basic Service Defivery Comaliance |N/A 50% Fire Arm Date of Fire  |N/A N/A N/A Councit Fire arm 20 officers |30 officers |20 officers
Fite Arms. Compliance |Training arm training Training undertaken |undertaken [undertaken
Controls Act {shoat} completed; funds fire arm fire anmn fire arm
undertaken |number of identified. Training Training Training
by 60 traffic officers 3
officers by  [trained,
314212
N/A N/A N/A N/A N/A NA N/A
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Fire Arm

Compliance date fire arm | N/A N/A N/A fire arm fira arm N/A N/A
Fire Arms Audit audit zudit in audit
Centrols Act Conduted by |completed progress completed
31/10/12 by 31/10/12

Basic Service Delivery Road Safety ;al 120 school '|number of N/A N/A N/A 30 school 30 schaal I0school |30 school
awaraness sescions per |scheoi safety safety safety safety
conducted at annum sessians awreness awreness awreness awreness
schoals conducted. sessions sessions sessioris i

conducted.  |condurted, conducted. |conducted.
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ANNEXURE H: INFRASTRUCTURE SERVICES BUSINESS UNIT

SERVICE DELIVERY & BUDGET
IMPLEMENTATION PLAN 2012/2013
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SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2012/2013

4.1 WATER & SANITATION

SDBIF 201272013

Baslc Service Sanitation Rahabilltation 15, 19, 18, 30, 35, |50 km of Replace 3 km of [km of sevber 10000 600 MG Consultant Design Completad Constructed 1 |Constructed 2
Delivery and “Sanitation 32, 33, 26, 25, 29, [sewer pipe  [Sewer pipe and |plpe Appointed krn of sewer  |km of sewer
Infrastructure infrastructure 31 tobe upgratle 1 Pump [repfaced, no pipe, 1 pump |pipe
Development upgraded Station of pump . Station
and 6 Pump statlons upgraded
Stations upgraded
upgraded
. NJA 2026051303 [N/A 1 200 000 2 000 0G0 3000000 3 800000
W&S 02 Basic Service Shenstone Ambleton |18 [ 3.8km of pipe  |Km of pipe  |N/A 13 500 66D N/A MG Await Record Of | Contract Awarded, 1km of pipe |2 km of pipe
Galivery and Sanitation Systermn installed Installed Decislon, Bid 0.8km of pipa {installed instafled
Infrastrycture Spec Approved |installed
Development (Onee ROD in
recelved)
. . N/A 2026051302 |N/A 250600 2000000 5000 000 6 250 000
W&S 03 Baslc Service Sewer Plpes unitH- |16 N/A Completed Date NiA 600 000 MN/A MIG Contract Consultant Appointed (Completed  {Completed
Delivery and Ward 16 Deslgn and Advertised - Planning Phase Draft Design  {Design and
Infrastructure Tender Tender commenced Tender
Development Document by 20 Dacument
June 2013 6/30/2013
MN/A 2026051304 |N/A 30000 100 000 250 000 220 000
WES 04 Basic Service Sewer Pipes Azalea- |10 N/A Completad Date N/A 600000 N/A Contract Consultant Appointed |Completed Cormpleted
Delivery and Phase 2 Draft Deslgn Advertised - Planning Phase Draft Sesign  [Finaf Design
Infrastructure and Tender commenced and Tender
Develepment Document by 30 Cocumentatio
june 2013 1 by 30 June
. N/A 2006051305 |N/A 30000 180 660 250000 220000
WES 05 Basic Service Infrastructure 15, 19, 16, 30, 35, [High levels of | Completed Date of NfA 500 000 MN/A MIG Contrack Preliminary Drafy Report
Delivery and tFeasi 32, 33, 26, 25, 29, {Storm Water |Infiltration completion Advertised Investigation Report  {Infiltration completed 30
Infrastructura 31 Infiltration  |assessment completed Repart June 2013
Development report by 30
June 2013
MN/A 2026051301 |N/A 30 000 150 00a 260000 120000
WES 06 Basic Service Eliminatlan of 201 N/A 2. 5km of sewer |km of sewer |N/A 5000 000 N/A MiG Contract Contractor Appointed | 3.3km of 1.2km of
Delivery and n.n:mm:ﬁ:ﬂ. Tanks- installed installed Advertised sewer sewer
Infrastructure Sewer installed installed
Development N/A 2026081301  |N/A 20 000 720 000 2100000 2160 000
'WE&S 07 Basic Service Service Midblock 23 NfA Skm of sewer  |km of Sewer |N/A 10000 000 NIA MiG Contract Contracter appainted, | 2,2km of 2.5km of
Dedivery and Eradication plpe Pipe Advertised 0.3km of Sewer Plpe  [Sewer Pipe | Sewer Pipe
Infrastructure constructed constructed constructed constructed  constructed
Development )
N/A 2026081302  |N/A 150000 2000 000 4 000 000 3 850 000
‘WS 08 Baslc Service Water Basic Water Supply 1told, 14 0.5km Install 0.5km of km of Water [M/A 200G QoD N/A Mic SAC Approved  |MIG Approved, 0.2km |[0.2km of 0.1 of Water
Deilvery and water pipe Plpe instailed of Water Pipe ‘Water Pipe | Pipeinstalled
Infrastructure instailed Instafled
Developrment N/A TE76051304  n/A S0 000 650000 750 000 550000
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Rasic Service Masans Reservoir & Completed Final Submit for MG |Campleted Planning iCompleted Compieted
Deifvery and Pipaline Deslgn and approval for phase Prelim Design |Final Design
Infrastructure Tender Pipefines, Phase and Tender
Development Documentation * |Appoint EIA Documentatio
by 30 June 2013 Censultant r by 30 June
M/A 7876061301 IN/A 120 000 80000 160 000 340000
WES 10 Basic Service Copesville Reservair 129 bl Cast 100% Floor, |% Complete [N/a 2% 219 450 N/A MIG Cotnpleted Site | Casted Floor Slab Casted 100%  |casted 50%
Delivery and Cast 50% preparation, (50%) floor, start reservoir walls
nfrastructure Reservolr Wails demniltion af reservair walls:
Development old reservoir
M/A 7876061205 |N/A 4 500 000 5300000 5 200 000 G219 450
W8S 11 Basic Service Reduction ~ Non ALL Maon - Nan-Revenue  |% of Noa- M/A 15 000 000 hifn MIG 54.10% 52.10% 52.30% 50.50%
Delivery and Revenue Water Revenue Waterta be Revenue
Infrastructure ‘Water for 50.5% Water
Devalopment the 2010/11
financial year
= 46.7%
N/A 7876051301  |N/A 250G 000 3 250 000 4 500 000 4 750 000
Wa&S 13 Basic Service 20,21 NfA Install 0.3km of {km of Water {N/A 250 000 N/A MIG Contract Contractor appointed, |Instail 0.1km  [Install 6,2km
Delivery and Consarvancy Tanks- water pipe, Pipe installed! Advertised of water pipe. |of water pipe.
Infrastructure Water
Devalopment
NIA 7876051302  IN/A o 0 250000 100000
WE&S 13 Basic Service Service Midblock 23 N/A 0.4 km of water {km of water [N/A 500 000 N/A MG Contract Contractor appeinted {0.2km of 0.2km of
Gelivery and Eradication pipe Plpe Advertised water pipe ‘water pipe
Infrastructure constructed canstructad constructed__ | constructed
Development N/A 7876051303 [N/A (o] 120000 200 DOg 180000
Was 14 Basic Sarvice Edendiale Proper 20 3.9km Appoint km of water |N/A 1 G0 060 NfA Mig Cantract Contractor Completed Completed
Delivery and Caontractor, Plpa Advertised Appainted, Zkm Water  {0.4km Water
Infrastructure complete 3.6km Compieted 1.2km Plping Piping
Development aof Water PIpe. Water Piping
NfA 7876051202 [NfA 30000 350000 450 000 370 000
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SERVICE DELIVERY & BUDGET {MPLEMENTATION PLAN 2012/2013

4.2 ELECTRICITY
Basic service delivery Service instail 600 number od Customer 150 150 150
provision connections connections |connections |connections installeg pays far connections |connections Iconnections {connections .
{eredit sefvice installed installed installed installed
meters}) connection
N/A N/A N/A N/A N/A N/A N/A
EL 02 Basic service defivery Service All 1000 prepaid| 1000 prepaid {Mumber of N/A N/A M/A Customer 1250 250 250 250
connections connections |meter connections Installed pays for connections |<onnectians |connections |connections
{pre-paid) installed connections service instailed instalted instailed installed
installed connaction
N/A N/A N/A N/A MN/A N/A N/A
EL 03 Basic service delivery Electrification (30 istalled 500 {Ezinketheni |[Number of DOE Design Construction |250 electricity| 250
cohnections {{Copesville} |connections instaited Completed connections |electricity
500 installed connections
connections installed
installed 7136081301 N/A 3 000 000 1000 000 1 000 000
ELO4 Basic service delivery High mast 1-13; 15-18 |N/A 20 high mast |Number of high mast {N/A 4 082 960 N/A Capex MIG, |Bid Tender 10 high mast |10 high mast
lights lights lights installed Opex Coundl|advertised  |awarded lights lights
installed installed instzlled
N/A 7136181301 |N/A N/A N/A 2 000 000 2082 950
EL 05 Basic service delivery |Electricity Mini sub- Al Replacement|Repiacement |Number of mini N/A 4000000 N/A Order placed{Delivery &2 I3 mini 3 mini
Msintepance {stations of 10 Mini  |of 10 mini substations replaced & 2 replaced {mini substations  jsubstations
substations |substations substations  {replaced replaced
replaced
N/A 7136541302 |N/A N/A 2000 000 2 G00 000 N/A
EL 06 Basic service defivery Pole mounted [1& 2 Replacement|Replacement {Number of pole N/A 2000000 N/A Order placed [defivery and 3|3 pole 3 pole
transformers of 12 pole  |of 12 pole mounted & 3 installed |instalted mountad mounted
mounted mounted transformers transformers [transformers
transformersitransformers |replaced teplaced replaced
N/A 7136541302 |N/A N/A N/A 1000 000 1 000 000
ELO7 Basic service delivery Switchgear All Replacement{Replacement |Number of switch NFA 12500000 |N/A Order placed)delivery 20 replated |20 switch
of 40 switch Jof 40 switch  [gear replaced gear replacad
gear & ’ gear &
accessorie  |accessories
N/A 7136541302 JN/A N/A N/A N/A 5200 0C0
EL 08 Basic service delivery Graund Al Replacemeant|Replaceament |Number of N/A 2 000 000 N/A Council Qrder placed|delivery replaced 3 Replacement
Mounted of 6 of & transformers & ring transforimers jof 3
Transformers transformers|transformers {main units replaced and 5 ring transformers
& ring main & 10 ring & 10 ring main units & 5 ring main
units main units  [main units units
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7136541302 N/A 1 G600 0G0 1 000 000
ELD9 Basic service delivery Streetlights  |All Obsolete Replacement [Mumber of street N/A N/A Dok 200 street  }250 street 250 street 200 street
of 90¢ lights replaced lights fights lights lights
streetlights replaced repiaced replaced replaced
N/A N/A
EL 10 Basic service delivery |Electricity Hilton 1 & 2; Hilton |Besign Construct Completed MN/A 13 500 0G N/A Council  |Commence |Complete N/A N/A
Upgrade Overbead Line completed  133ky construction of line Construction |Construction
overhead line of 33kv of 33kv
to Hilton overhead overhead
line to Hilton |to Hiltton
NSA 7135211301 |N/A & 000 000 7 500000 N/A N/A
EL11 Basic service delivery |Protection Protection Al Assessment {Protection Compietion of N/A 2 500000 N/A Council Commence Complete N/A N/A
Rectification  |testing & of sub- study, testing, | protection setting Protection {Protection
Maintenance stations maintenance |and grading study, study, testing,
comylete and updating- testing, maintehaince
132/11kv maintenanee|and updating-
and updating|132/11kv ,
132/41ky
N/A 7136541303 |{N/A 1000000 |150000¢ N/A N/A
EL12 Basic service delivery Electricity Al N/A Adopt Date of adopted N/A N/A N/A Information |Data coilation |Draft Plan PMan Adopted
Maintenance maintenance |maintenance slan Coltected submitted to by 30/6/13
Plan plan by {data MANCO
30/06/2013 collection)
. N/A N/A N/A N/A N/A N/A N/FA
EL 13 Basic service delivery |Electricity Electricity All obsolete replacement |number of equipment|N/A 34492442 |N/A Council order placed jdelivery of  [installation of |instaflation of
Maintenance |upgrade & equipment |of obselete  |replaced equipment  |eguipment  {rquipment
protection equipment
N/A 7136541301 [N/A N/A 10 000 000 14 492 442 16 000 0C0
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SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2012/2013

4.3 PROJECT MANAGEMENT UNIT

. AC. : g ~
PMU 01 Basic Service Delivery Project Monthiy Reports feports Nil Required 13X monthly |3 X monthly |3 X monthly |3 X menthly
Maragement |programme/ compiled & compiled & report reports reports reports reports
support project submitted by submitted by |compiled submitted by|submitted by|submitted by|submitted by
monitoring Sth of every Sthofevery - Imanthiy . the 5thof  |theSthof [theSthof  |the Sthof
reports month month every month |every month [every month | every month
to MANCO  |ta MANCO  [to MANCO  |to MANCO
N/A N/A NiA N/A N/A N/A N/A
PMU 02 Basic Service Delivery Weekly All Minutes/ Minutes/ Weekly N/A N/A N/A Nl Required |12 X weekly|12 X weekly|12 X weekly|12 X waeekly
programme/pr reperts reports repors reports sent (reports sent |reports sent |reports sent
oject compiled every jcompiled every |compiled out every out avery out every out every
manitoring ‘Wednesday Wednesday Wednesday (Wednesday (Wednesday |Wednesday
reaports to DMM and [ta DMM and {to DMM and [to DMM and ;
MM MM MM MM
NfA N/A N/A N/A NFA N/A NFA
N/A N/A N/A N/A N/A N/A N/A
PMU 04 Basic Service Delivery Administration jAll All invoices Turn-around |N/A N/A N/A Nil Required nvoices [Allinvoices [Allinvoices |Allinvoices i
of payment packaped and  |packaged and . |time for packaged packaged packaged packaged
process submitted to submitted to . |submission and and and and
client client of invoices submitted to | submitted to jsubmitted tosubmitied to
departments departments client client client dient
withir: 48 hours | within 48 haurs departments!departments |departmants | departments
within 48 within 48 within 48 within 48
haurs hours hours hours
N/A NiA N/A NiA N/A N/A N/A
PMU 05 Basic Service Delivery Financial All Maintaining znd | Maintaining Tirme N/A N/A /A N/A Attending to | Attending to [Attending te [Attending to
support implementing of{and financial financial financial financial
alt financial implementing issues issues issuas issuas
issuesdaily  {of all financial Within48  |Within48  [Within 48 |[Within a8
issues daily hours hours hours haurs
NfA N/A NfA Daily Cally Daily Daily
maonitaring  imonitoring  |monitoring  [monitaring
PMU D& Basic Service Delivery Adminfstration |All Ensure project  |Ensure project |Date of N/A Nfa N/A Nil Required |3 X manthly |3 X monthly |3 X monthly (3% monthly
suppart documentation {documentation |submission reportsby  |reporisby  |reportsby  [reports by
completionte  {compietion to' |of monthly the 15th of |the 15thof {the 15thof |[the 15th of
report report reports every menth |every month |every month |every manth
expenditure to  jexpenditure to
MIG/Funding MIG/ Funding
Source by the  {Source by the N/A N/A N/A N/A N/A NiA N/A
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SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2012/2013

4.4 FLEET MANAGEMENT
- K TAEASURE -
FLT 01 Basis Service Delivery WVehicle Service Fitment of Date of fitment Vehicle
monitaring provider vehicle to vehicles manitoring ronitoring
system contract monitoring systern fitted | system fitt:
system to 858 to 429 vehicles |to 429 vehicles
vehicles by
30/12/12
Number 166 N/A N/A NA MA
FLT 02 Basis Service Delivery Vehicle and |NA Inaderuate | 100% of vehicle |% of vehicles 12000000 |(N/A /A internal 100% of 100% of 100% of vehicle |100% of vehicle
Plant service service plan {and plant and plant vehicle and vehicle and and plant and plant
pian serviced serviced plant serviced {plant serviced |serviced serviced
215 3200 N/A NfA 107 ooo 107 000 107 000 107 600
FLT 02 Basis Service Delivery Heet Policy [NA Draftfleet  |Adoptfleat date of adapted [N/A NfA N/A Nil Required Final Draft Fleetpolicy  |NfA N/A
policy in policy by the fleet policy Considered adopted by
place 30/12/2012 30/12/2012
N/A N/A NfA NA N/A N/A N/A
FIT04 100% % . N~ N/A NA Nil Reqpired [NA NA 100% 100%
Implementation Jimplementation Implementation (Implementation
of fleet Poliey | of flest palicy offlect Palicy  |of flect Policy
N/A N/A N/A NA NA NA NA
FLT 05 Basic Service delivery Accident all No Committes Date of NiA N/A N/A Wil Required |Report to Accident 3 manthly 3 manthiy
Review committee  |operationzl by  {establisked Manco Raview meetings mestings
Compittes 30/12/12 with  |accident review Committee
monthly committee and estabiished by
meetings. manthly 3041242012
mestings
Number of NA NJA N/A NAA N/A N/A A
monthly
meetings
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SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2012/2013

4.5 ROADS & STORMWATER

SDBIP 2012/2013

Basic Service Delivery and

Horse Shoe |15 & 19 Gravel horse Upgrading of |km of raad ~ |N/A 1700 000 Commencement of |Prepared sub-base  |Constructed Compieted
infrastructure Development and Stormwater  |Access Road shoe and 1.2 km Horse|upgraded sub-base lavers by |[layers usingintemal |stormwater Upgrading of 1.2
passages in need {Shoe Access intarnal staff. staff. fac km Horse Shoe
of upgradatazll (Rd Developed Access Rd
weather surface programme amd
aucess. acquired
guotations from
suppliers
N/A 125625 1305  |N/A 375000 475 000 375 000 475000
RSW 02 Basic Service Delivery and Moscow 12 Grav-seal and Upgrading of [kmof mad  [N/A 4 000 200 N/A MIG Design Report and  Tenderadvertised | Construction Campietzd
Infrastructure Development Roads gravel roads with(1.3 km tp upgraded Specifications and awarded, commenced upgrading of 1.3
mited acoess Mascow completed. km to Moscow
levels in heed of |Roads Bid specification Roads
upgrade to all appraval.
weather access
. N/A 125625 1307  {NfA 50000 1300000 2150000
RSW D3 Basic Service Delivery and Ashdown 23 Grav-seal and Reha kmafroad  |N/A 2 500 GOO NiA MG Wark programme  [Sub-base layers Black hase layer | Compieted
Infrastructure Development Roads gravel roads withincf 2.0 km  |rehabilitated developed iprepared constructad rchabilitation of
ted aceess  {Ashdown Acquiring 2.0km Ashdown
levels in need of |Roads quotations from Roads
upgrade to all suitahla contractor
weather access
K/A 125625 1315 {NfA 450 000 1000000 10s0600
RSW 04 Basic Service Delivery and Machibisa/D {21 Grav-seaf and Upgrading of [km of road | KA 2 000 000 N/A MIG Advertised for a Appointed contractor|Construction Completed
Infrastructure Development ambuza gravel roads with 0.8 kim upgraded contractor [, d upgrading of 0.8
Reads limited accass Machibisa / ken Machibisa /
levels in need of [Dambuza Dambuza Roads
upgrade to alf Roads
waather access
NfA 125 625 1316 {N/A 50 000 1000000 950 000
RSW 05 Basig Service Delivery and 5 Gravel roads Upgrade of |kmofroad  [N/aA 3000 000 NfA MIG Upgrade of 3.25 km IN/A N/A NiA
Infrastrueture Developmcnt with kimited 3.25 km upgraded gravel road into all
aecess levelsin | gravel road weather access by
need of upgrade |into ail 30 Scptermber
to al weather  |weather 2012,
access access by 30
Septembar
20132. N/A 1255251301 |N/A 3000000 N/A N/A NfA
RSW 06 Basic Service Delivery and Station Road [11 Q Cesign Date of 100 000 N/A MIG Design Repert te be | Draft EIA Basic ElA repart to RoD by DAEARD
tnfrastructure Development Bridge Reportand  |approved EVA completed by 3¢ |Assessment Report  [submitted to by 30 June 2012
Approved Sep 2012 te be complated by | DAEARD by 31
ElA (RoD 3% Dec 2012 Mar 2012
from R
DAEARD) by 1256251313 [N/A 45 Q00 N/A NfA 55000
RSW 07 Basic Service Delivery and Haniuille a9 Gravel road; Upgraded kmaofroad  [N/A 1500 000 N/A MIG Developed Work  |Preparationf Commetced Completed
Infrastructure Development Internal 'with limited 1.2km upgraded Frogramme construction of base |with the upgraded 1.2km
Roads access levelsin  finternai Acquiring {ayers censtruction of {intermal graved
need of upgrade |gravel roads guotations fram a black base roads in
o all weather  |in Hani suitable contractors layer Ha
access Tawnship Townshig
NiA 1256251311 N/A 375000 562 500 562 500
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SDBIP 20£2/2013

Mbucwana {1 Geavel roads Upgraded  jlkmof road  |N/A Quatations for Compietion of storm- [Commenced Completed
Infrastructure Development Ronad 'with limited- 1.3k by 30 {upgraded stormewater and  |water with ap upgraded 1.3km
access levelsin [lune 2013 black base Preparation of sub-  |of biack base by 30 June 2013
need of upgrade Commenced with  |base fayer - G5 - layar ta Mbucwana
to all weather stormewater internalty Raad
ACLDSS
N/A 1256251309  |N/A il 500 000 200 000 500 000
RSw 09 Basic Service Defivery and Access to Roads | Ward 22 22 Gravel roads Upgraded kmof road  [N/A 2300000 NA MIG Developad Campleted sub-base [Completed Completad
Infrastructure Oevelopment and Starmwater  {Roads with limited 1.3km of upgraded programine and Tavers stormwatar upgraded 1.3km
access levelsin - |Gravel Roads quotations fram of Gravel Roads
need of upgrade {in Ward 22 suppliers in Ward 22 by
toall weather  |by 30 June 30 June 2613
access 013
MN/A 1256251306  |N/A 300 000 1600000 1000 0o
RSW 10 Basic Service Delivery and Esigodini 12 aQ Design Pate of MiA 400 000 N/A MIG Advertised and Completed Draft.  [Completed Advertised for a
Infrastructure Development Roads. Reportand  |approved appainted a Design Repart by 31 [Final Design contractor.
Upgrading of Approved 31 |design report consultant by 30 |Dec 2012 Report by 31
gavel road to December Sep 2012 Mar 2013
all weather 2012, N/A 1256251312 |N/A mil 175 000 235000 N/A
RSW 11 Basic Service Delivery and Ward 15 16 Graved roads Upgraded [kmofroad [N/A 1260000 MN/A MIG Preparation of sub- | Completed upgraded [N/A NfA
Infrastructure Development Roads with kimited 0.8%mol  |upgraded basa layer - &5 0 0.87km of gravel
aceess levelsin  |gravel roads internafly roads in Ward 15 by
need of upgrade |in Ward 16 Engage Annual SURBWY 0o o ber 2012
to all weather  |by Contract - abtain
quotation and a
access December
programme
2012 N/A 125625 1310  [MN/A 300 000 200 000 N/A N/A
RSwW 12 Basic Service Delivery and Kwaliyamaz {13 Damaged rozds |Completed  |Date of M/A 500 000 BAA MIG Approved spec by [Appointed Commenced Completed
Infrastrycture Development ane Roads by uncontrolled  [investigated campleted BSC Cansultant with stormwater|Investigation
water inneed of |stormwater finvestigation Advertised tender investigation and
investigation-and |and design  |and design and design desipn repert by
rehabilitation by 30.une  |report 30/6/13
2013 NfA 1256251308 [N/A NI} 25 000 250 000 225000
RSW 13 Basic Service Delivery and Access to Roads | Tafuleni 11 Gravel roads Upgraded  [kmofroad  [N/A 3 500 COon NA IS Stormwater & Completed sfw Commenced Completed
Infrastructure Drvelopment and Stormwater  [Road with fimited 2. akm of upgraded quotation implementation construction upgraded 2.4km
access levelsin  [Tafuleni of Tafuleni
need of upgrade [gravel road gravel road by
toali weather by 30 June 30 June 2013.
access 2013,
NiA 1256251304 {NfA (123 500 000 1500000 1500000
RSW 14 Basle Service Delivery and Willewfount |14 Gravel raads Upgraded  |kmofroad {N/A 6500 000 N/A MIG Completed Design | Completed Commenced Cemplated
infrastructure Development ain {Main, with limited 3.0km of upgraded of the Main Road  {construction of 1.0 fwith construction of
Khuzwayo access levelsin - {gravel roads Quotation for %mof graveiroads.  [construction for [the total fength
and Phupha nead of upgrade {in Khuzwayo & remainfng ikm (3.0 kmj of black
Roads) to 3l weather  |Willowfount Phupha Rds of gravel roads. [top roads.
access ain Roads by Preparatian for
30 June 2013 Khuzwaya &
Phupha Rds
N/A 1256251302 |N/A 1 200 000 1 600 00Y 1300 000 1500000
RSW 15 Basic Service Delivery and Roads in 17 Gravel roads Upgraded kmofroad |N/A 1500 000 N/A MIG Chtained quotes | Completad upgraded |N/A M/A
Infrastructure Development Weard 17 with Emited 1.2 km by 31 |upgraded from Annual 1.2 kmby 31
access levelsin  |December Suppliers Decamber 2012
need of Upgrade |2012 Commenced with
to ail weather placing of the black
access . hase layer
) NiA 1256251317 NJA 300600 500000 500 000 200000
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km of road 3 500 000 Finglize Prepared sub-base Completed
Infrastructure Development Road with limfted 1.9km of upgraded appointment of layer & stormwater  ]with application {upgradzd 1.9km
access levelsin  {Mbanjwa Rd service provider quotations to be of biack-base  |of Mbanjwa Rd
need of upgrade |in Siyamu by acquired. layer in Sivamu by 3G
ta all weather |30 fune 2013 June 2013
access
MiA 125 625 1303 500 000 1500000 1500 0o
RSW 17 Basie Sarvice Defivery and Arcess to Roads | Featpaths in [35 Unsafe and Constructed [km of NfA 200000 MG Develop Preparation of sub- | Completed N/A
Infrastructure Develapment and Stormwater | Schantu by pravel foctpaths [0.2%m footpath programme and call [fayey constructed
31 March in need of footpaths in |constructed for quotations 0.2km footpaths
2013 upgrade. Sobantu hy in $obantu by 30i
30 March March 2013
2013
N/A 1256251314 [Nl 50 000 150 000 N/A
RSW 18 Basic Service Delivery and Upgrading (12 Gravel roads Upgraded [|kmofroad [M/A 654 580 NfA MIG Develop Cotpleted upgraded jN/A NFA
Infrastructure Development Shembe, loc with ed 0.5km of upgraded programme and 0.5km of gravei roads
Ngidi, access levelsin  |gravel roads acquire guotations |in Edendale,
Ndwendwe, need of upgrade |in Edendale
Mavimbela, o all weather
Stebhisi Link, access base layers,
Shandu &
Ntambeala
Roads
NfA 1356251318 [N/A 100 000 564 5950 M/A N/A
RSW 19 Basie Service Dclivery and WajChota 32,33,35 |Main Road Comgpletion |NFA 16 790 000 Campletior: of N/A NAA N/A
Infrastructure Development Motala operating at low date of Chota Municipaf
Interchange tevel Of Service Motala Bd additional 1.5 km
{LOS}in need of |1.5 km road road lanes in Chata
upgrade lanes in Motala Road by
Chota ber 2012
Motala Road
by N/A 16 790 000 il
RSW 20 Community and Social Services gwood |35 Open land for Campleted  {milestone by [N/ 13 500 000 N/A MIG Completed design  lAppointed contractor;- Fencing around|- Building works
Cemetery development new date and spacifications  [and commenrad cemetery completed
(Multi-year inta a new cemetery in Advertised for with works -~ Building - Road works
project) cemetery terms of cantractor rehovatior: completed vp to
approved commenced sub-base level
RoD by -~ Accessroads |- Rehabilitation
DAEARD by commenced of waste site
lune 2012 commenced
NiA 3926301301 N/A 3 000 0G0 3375000 3400000 3725000
RSW 21 Community and Social Services |Cometaries Cremators |35 Old and installed of 2 |No. & Date | Nil 2 00U 000 MIG Approved spec by | Appointed Service |2 new Project
dysfunctional new B5C Pravider for crematars by Championed by
cremators in cremators by Advertised tender | Cremators 30/3/13 Comm Services
need of 30 March
teplacement 2013 3926301302 i 153 2800000 NAA
RSwW 22 Community and Soriat Services ic abittions 27,23,35  {Endless prohlems|s Number of  JN/A 1500 000 MG Approved specs for | Quotatinns Commenced Lompleted 8
Ablution fth exi il quotations by 30 {adiudicated and with rehabilitated
Faci rchabilitated Sept 2012 awarded by 30 Oct | rehabilitation of | public abiution
2012 £ ablutions by 1
MNov 2012
June 2013
N/A 141 1201 it 500 000
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Camenunity and Social Services Non-existence of [Completed  |Date of 2500000 N/A MIG Approved Tender awarded Commenced Compieted
‘Community hallin Ward 15. |Phase 1 of eompletion specification Service Provider 'Wwith Phase 1in terms
Hal} - Phase New Hall Linit 18 of phase 1 of Advertized tender canstruction by |of Specs by 30
1 needed. Community |community by 30 Scp 2012 31 War 2013 Hune 2013
Hall hall
NfA 2436321304 /A i 500000 1200000 200 000
RSW 24 Community and Social Services |Sports facility Caluza 20 Non-existence of |Compicted  |Date of N/A S 500 0o MNJA MG Approved spec by | Tender awarded Commenced Compieted
Sports the spart facility. [Phase 1 - | BSC Scrvice Provider 'with Phase 1 by 30
Tacifity - New facliity Cahiza sport {of phase 1 of Advertised tender {appointed by 31 Dec |cerstruction by [lune 2013
Phase 1 needed. Caluza spart by 30 Sep 2012 202 31 Mar 2013
Construction of faciliti
portal frames N/A 4316321301 N/A 30 000 470 000 3 coooog 2000 600
RSW 25 Local Economic Development | Ecanomic Infermat 27 18 structures 18 Instaifed |No. of befA 500 000 NA MIG Approved spec by {Tender awarded Commenced 18 Instailed
Developments  [Trade needed te boost [informal installed BSC Service Provider with installation [informal trade
Strurtures the second trade infarmal Advertised tender  |appointed by 30 Nov |by 5 Feb 2012 [structures in
|econamy structuresin |trade by 30 Sep 2012 2012 CBD by June
CBO by June |structures by 20
2013, Date
KSR 2416301201 N/A 4] o 250 000 250 000
RSW 25 Local Economic Development | Public Transport (iRFTN-DeT §12,21,22,23, |Uncoardinated Completed  |Date of NiA 111 576 000 NA noT Base Data to be Model developed by [Identification of |Completed
MNetwork System - 27,32, etc.  |publictransport |planning and leted leted by 30 {31 Dec 2012 phase 1hy 31 |planning and
Mutti Year Project in need of preliminary  |design report Sep 2012 iarch 2013 preliminary
upgrade to safe, |design design of phase
cost-cffactive report by 1 by 30 June
and efficiency 30/6/13 2013
/A 1316311301 |N/A 10577175 14 994 £50 1€ 088 725 11 285 100
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SERVACE DELIVERY & BUDGET IMPLEMENTATION PLAN 2012/2013

6.1 ECONOMIC DEVELOPMENT

SDBIP 2012/2013

Sacial and Economic Jak Creation oty Creation 1009 job 1000 job Number of job |2 DDO 00G 250 job 250 job 250 job
Development and income oppottunities jopportunities  |owportunities opportenities | opportu apportunities {oppertunities
opportunities created created created created created created
N/A N/A N/A NfA NiA N/A NfA
1ED 02 Sacial and £6onomic Municipal wide LED | Review of LED |N/A 2008 LED Reviewed and  {Data of N/A NiA N/A No funding | 2008 strategy | Stakeholder |Council 100%
Develapment strategy strategy Strategy Approved approval and % required and consultation |approved implementation
development strategy by 28 |of benchmark  |completed |strategy by  |of strategy
February 2013; [implementation process and first 28f02/13
100% of strategy reviewed draft
implementatio prodiiced
n of strategy by
lune 2013
N/A N/ N/A N/A N/A N/A N/A N/A
LED 04 Social and Economic Business retention Business All wards {0 toase % completion 140 00D N/A N/A TIKZN Volunteers |Data 50% of action | 200% of action
Development and expansicn retention and complzted trained and  |anaiysed, plan plan completed
eXpansion BR&E business and action  |completed
(BR&E) survey programme visitation plans
completed  |completed
N/A N/A N/A 20 000 20000 N/A N/A
LEG 05 Sacial and Economic Facilitate All wards {0 Facilitate number of co-  [IN/A N/A NAA No funding ]2 co- 2¢co- 2o 2 co-operatives
Developrment registration registration and joperatives requirad operatives operatives aperatives
and ) _..._oznoa:__u. of |established NA NIA WA NIA oy A 7y
mentorship of 8 co-operatives
ca-operatives
LED 06 Sacial and Economic SMME infrastructure |Ungrading of 2 [4 and 8 a Completed Gate of N/A N/A N/A M/A Businass plan | Funding NiA N/A
Devalopment development sat business pfan  [completed completed  |applieatian
markets {Kwa- and funding business plan 100% completed -
Shange & ¥ws application by |and funding 100%
Mucane) 31 December  |apnlication
2012
N/A N/A N/A N/A N/A N/A N/A N/A
LED OB Social and Eeonamic Compilation of Compilation  |Allwards  ]g completed Date of N/A M/A N/A No funding |Survey of Survey of Survey of Analysis of data
Development infartmal economy and review of informal completed required Street trading {waste spaza shops  [completed and
database informal economy data |inforral sector collectars/  |and taverns  |data base 100%
ecanomy data hase by 30 June [economy tompleted | recyclers completed finalised
base 2013 database completed
N/A NfA N/A NiA N/A N/A NfA
LED D2 Social and Economic SMME Development | Training Allwards |6 workshops | & training Number of N7A N/A N/A No funding |2 training 2 training 2 training 2training
Development 'wotkshaps: workshops warkshops required  [workshops  |workshops  (warkshaps  |workshops
Haalth and conducted conducted conducted  conducted  |conducted conhducted
safety, hasic
business, N/A N/A N/A M/A N/A NiA N/A
finance
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Social and Econamic Develop an Cemplete and | Date of 250 000 KZN Consultant’s [Master plan |N/A N/A
Development Airport Master approved completed, TREASURY |appointment {completed
Flan Alrport Master japproved extended; and
Plan before 31 |masterplan review of approved by
December 2012 mastey nlan {31 fecombar
Nf& NfA N/A 250 000 NfA M/A
LED 12 Satial and Ecoromic Maintain N/A Monthiy 10 monthiy number of N/A N/A N/ N/A 3 manthly 2 monthly |3 monthly 2 monthiy
Development Operatichs relations with meetings meetings to be [monthiy mesetings meetings meetings meetings
Agents through held meetings
manthly N/A N/A NfA NSA NFA N/A NfA
LED 13 Social and economis lob creation and Sale of 2 commercial |2 {commercial) |Number of 50000 N/A MN/A Councif Dept. Council Bid spes and |2 (commercial)
development of rates  ico | sites land salesby  |commercial circulation approval advert {and sales by
base fand 30/06/2013 land sales 30/09/2012 (30/11/2012 |31/03/2013 30/06/2013
2401001000 |N/A N/A N/A N/A 50000 N/A
LED 14 Sociat and Ecanomic Job creation and Sale of 4 industrial 4 {industrizl}  |Number af N/A N/A M/A Councit lindustrial  |Zindustrizl |1 industrial |1 indust
Development expansion of rates  |industrial land sites land sales by fand sale land sale land sale sale
base 30/06/2013
NfA N/A N/A NfA MiA NiA N/A
LED 15 Social and Economic Compliance with New GV for Previous GV in [60% of GVin  |Percentage 11200000 N/A A Council Data Market Value
Development MPRA July 2014 2008 2012/2013 collection ction reports 12%  [generation 18%
and land and fand
audit 15%  |andit 15%
242 100 NfA N/A 3300 000 3300000 2300000 2300000
1575 and
242 300
3080
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SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2012/2013

6.2 INFRASTRUCTURE PLANNING & SURVEY

Basic Service Delivery |Housing Delivery{ Fdendale 12 & Applisd to DOHS |Date of

Quarry for appointment  |submission of
of IAfor Stage 1 |application

Applied to N/A
DOHS for
appairiment of
Invplementing
Agent (IA) for

N/A N/A NfA N/A NfA NfA N/~

Applied ta DOHS  |Date of NiA N/A NfA DOHE Applied to N/A N/A N/A
Bulwer for appointment  |submission of DOHS for

of [Afor Stage 1 |application appeintment of
Feasibility Studies Implerenting

Agent (1A] for

Hs 02 Basic Service Delivery Willowfountain; |14

Studies

N/A M/A N/A NAA N/A N/A N/A
Hs 03 Basic Service Delivery Khalanyoni 12 Applied to DOHS |Date of N/A /A N/A - DOHS Applied to NfA N/A MN/A
for appointment  |submission of DOHS for
of tAfor Stage 1 {application appointment of
implementing
Agent (JA) for

Studies

NJA NiA NJA N/A N/A N/A N/A
Applied ta DOMS {Date of N/A NfA NiA DOHS Applied to Ma N/A Nin
for appointment {submission of DOHS for

of 1A for Stage 1 |application appointrent of

Impiementing
Agent (1A} for
Stage 1
feasibility
Studies

HS 04 Basic Service Delivery Kwa Thirty 10

N/A N/A N/A N/ N/ N/A N/A
Appiied to DOMS |Date of N/A N{A N/A DOHS Applied to N/A N/A N/A
for appointment {submission of and NHFC  [DOMHS far

of lAfor Stage 2 |applica appointment of

implementing
Agent (1A) for
Stage 1
feasibility
Studies

HS 05 Basic Service Dalivery Hollingwood 35

N/A NfA N/A NfA N/A NfA N/A
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Basic Servica Delivery

Edendale 5 -8

Monitoring and

Bate of

Managerent of

Feasibility

N/A

Ext Management of {compietion of 1A - Studies 100%
1A for completion |Stage 1 Ta assemble complete by
of feasibility feasibility prafessional 30/03/2012
Studies by studies. team, and
30/06/2013 Start Feasi
studies
NfA N/A NfA HiA N/A N7A
Hs 10 Basic Service Delivery Edendaie 5-3to Incomplete  |Outstanding MNo. of Sites NfA N/A NiA DOHS 500 Sites 500 Sites 510 Sites
B Services services for 2,010 {completed with completed with completed with |compisted with
Sites completed  [serviess aarvices services services
by 1a by
30/06/2013
N{A N/A M/A N/A N/A N/A
Hs 11 Basic Service Delivery Edendale T2 & Incomplete  [Qutstanding Ne. of Sites N/A NfA /A DOHS 75 Sites 81 Sites /A
T3 Services Services for 231 |completed with completed with completed with
Sites completed  |services services semvices
by 1A by
30/06/2013
N/A Nia NiA MjA N/A NSA
Hs 12 Hasic Service Defivery Msundhzi 1100 Management of [Mo. of Houses [N/ NAA N/A DOHS N/ 120 Houses 120 Houses
Wirewall Ia for the compieted completed completed
competion of 340
Units by
30/06/2012. NA N/A [T [ N/A N/A
H5 14 Basic Service Defivery Willowfountatn 127 Management of |No.of Houses  |NJA NA MiA DOHS Tripartite A3unitstabe  |N/A
EE - Fhasel IAto Construct 73 |completed Agreement completed by 1A
uhits completed signed by
by 30/03/2013 30/9/12
NfA N/A /A R/A N/A NfA
H5 15 Basic Service Delivery Lot 182 Snating a Management of |No. of Houses  |N/A N/A NfA DOHS Tripartite 40 houses 53 ubnits to be
1A to construct completed Agreement constricted completed by 1A
133 Units stgned by by 30/06/2013.
completed by 30/9/12
30/06/2013
NfA N/A N/A WA N/A NfA
H5 16 Basic Service Delivery Edendale T2 & 113 Management of [Ne, of Houses  [NJA N/A N/A DOHS Nia 100 Houses 157 Houses
3 iAtoconstruct  [completed cempleted comgsleted
357 Units
completed by
30/06/2013
N/A N/A N/A N/A N/A NfA
H517 Basic Service Delivery Transfer of Nil Land legalissues |Date N/A N/A N/A DOHS Land Legal N/A NiA
Haouses resolved issues resolved
by 30/03/2012
N/A N/A /A N/A N/A NiA
H$ 20 Basic Service Delivery Cleaning of Nil Ablutions cleaned |Weekly cleaning [550 009 N/A N/A Council Repairs Masul Masul
ablutfons for weekly completed and Ablutions Abiutions
Masukwane cleaned weekly Cleaned weekly |Cleaned weekly
Emergency
Haousing Seheme 5601001155 INfA N/A 200 600 R 120,006 R 120,000
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Rental Housing | Maintenance of 24, 33 R498,000 1200 600 25% 25% 25% 25%
rental stack spent in i pl impl ation I Wation [impl ion {impl ton
2010/11on of 2012/13 af maintenance of 2012/13 of 2012/13 of 2012/13 of 2012/13
i ce i Plan{plan Mail Mal ce Mat
Plan Plan Plan Plan
All 1327 Nfa N/A 300 000 300000 300 000 300 000
votes
556 - 695
HE 22 Basic Service Delivery [Rental Housing |Transfer of Alf Wards Progress reports  |Quarterly N/A N/A N/A DOKHS Repart Report Repart. Report
Rentai Steck on Investigation | Progress subtritted te  {submittedto  [submitted to submitted to
upder EEDBS en transfer of Reports MANCO & MANCD &, MANCO & MANCO &
Paiicy flats submitted to Caunch Council Council Couneil
MANCO & N/A NfA NiA N/A N/A N/A N/A
Council R
Hs 23 Basic Service Defivery [Housing Needs |Housing Needs | All Wards nefficient Operational Date of 23 106 NfA A Cauncil Trafning of staff |Operational 2N NFA
Register operatiohs Housing Needs | aperational Housing Needs
(Waiting tist) Register in place | register in pface Register in place
by 31/12/2012 by 31/12/2012
265-100- NfA MR N/A 33 106 NfA N/A
3195
H5 24 Basic Service Delivery Al Wards 5,000 names Number of NiA N/A N7A Nil Required |500 narmes. 1500 names 1500 rames 1500 names
captured on narnas captured captured on captured an captured an captured on
Housing Register |an Registar Housing Housing Housing Hausing
Register |Registel Register - |Reslster
N/A N/A N/A /A N/ N/A NfA
H5 28 Basic Service Delivery g Flzn Instailation of  |All Wards Inefficient Mew flectronic | Date of installed |1 560 0co /A N/A CNL f LOGTA|Advertise Service Provider | System 2013/06/38
Approval § Electronic Plan operations Flan Approval system : tender appeinted instailed, System Installed
Archival Appraval System system installed scanhing {upto budget
by 30/05/2013 commenced availabfe)
547-100- N/A N/A 30000 140 006 820000 500 £o0
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6.3 GEDI, PLANNING, ENVIRONMENTAL & LICENSING

SERVICE DELIVERY & SUDGET IMPLEMENTATION PLAN 2012/2013

S0BIP 2012/2013

Pageiofl

Social & Economnic Development | Tenure upgrades Property tenure (AN wards 21782 1500 property (Number Of  [20 000
and anomaly upgrades tenure Property property
rectification upgrades tenures tenure
upgraded upgrades
2851001643 [N/A N/A 5000 5000 icooe N/A
PLN 02 Social & Economie Development  |Land Private Property |All wards No 63 properties |Number Of (10000000  [N/A MfA DoHs / 0 a o 63
Expropriation expropriation properties  |expropriated | Propertics DRDLR praperties
expropriated exprapriated expropriated
as yet
2851001643 |N/A NfA 50 000 50000 50000 S850000
PLH 02 Spatial Planning LOCAL AREA South Eastern {18 No local area fInception Date of 500 000 N/A N/ LOGTA, Bigl Consuitants {Work in 30" June
PLANS District Locai plizns yat Report for completed Council Adjudication | Appeinted  |oroaress 2013
area Plan completed | South Eastern Process Inception
District report Completed report
completed by completed
30" June 2013
Na Vgte NJA M/A Q 20000 200000 280000
assigned yet
PLM 04 Spatlai Planning inner City 37 Na local area| Inception Date of 500000 N/A MR COGTA, Bid Consultants [Work in 36" June
Develapment plans yet Report for campleted Couneil Adjudication | Appointed  |progress 013
and completed  |lnner City fnception Process Inception
{Regeneratian Development |report Completed report
Plan compieted by completed
30" sune 2013
548100.... /A N/A 0 20000 200 000 280000
PLN 05 TOWN Edendzle & 18,121,233 No Town Inccption Date of 500 000 N/A NfA COGTA, Bid Consultants |Work in 230" fune
PLANNING Sobantu Town Planning Report for completed Council Adjudication [Appeinted  |progress 2013
SCHEME Planning schemes fer [Town Planninginception Process Inception
EXTENSION Scheme thesetwo  [scheme report Completed report
areas extension compietad
campleted by
36" june 2013 548100.... N/A N/A 0 20 000 20000 460 0CO
PLN 06 Spatial Plarning Chimate change [Climate change |Allwards No policy Policy Date of NAA N/~ N/A Nil Requirad {Carbon Final draft of |Approval by
adaptatfon Approved by |approved disclosure  |change draft fpolicy Cauncil by
palicy Council by program poiicy compieted by |30/6/13
3p/8/13 completed  jeampicted  {31* garch
2013
N/A N/A N/A N/A NfA N/A NJA
PLN 07 Spatial Planning E Interim Al wards Mo 3 zonal Date of N/A N/A WA Priority Research Research Rasearch
Services Plan Ecosystem Ecosystems {reports completed 0nes first 2oncin [second zone |third zone in
Services Plan Plan in place |completed by |2cnal reports identified, pri |detail, reportfin detail, detail, all 3
30" June 2013 oritised, and [compieted  |report reports now
top3 completed  [completed
chasen.
NiA WA NiA MiA N/A N/A M/A
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SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2012/2013

5.1 50UND GOVERNANCE

SDBIP 2012/2013

DGETANFORMATION

Good Governance and Public {Secretariat Agendas Council & MNumber of Days Coundl Council & Council &
Participation Sefvices Portfolios Portfoli prior closure of Portfolios Portfolios Portfolies . Portfolios
Agenda Agenda agenda Agenda ciosed 7| Agenda closed 7 |Agenda closed 7 |Agenda dosed 7
closed 7 days |closed 7 days days prior ta days prior to days prior to days prior ta
prigr to prior o meeting meeting meeting meeting
meeting meeting
NfA H/A N/A N/A N/A N/A N/A
5692 Good Governanee and Public Exco agenda  |Fxeo agenda NfA N/A N/A Exco agenda Exco agenda Exco agenda Bxco agenda
Participation dosed 7 days [closed 6 days closed 7days  {closed 7days  |closed Tdays  |closed 7 days
prior ta pricr to prior 1o meeting | prier to meeting | prior to meeting | prior to meeting
meating meating
N/A : /A Mia N/A M/A N/A N/A
56 03 Good Gavernanhce and Public N/A Uraft Council |Draft Council |Mumber of Days |N/A NJA N/A Coundif 7 days 8 days & days 8 days
Participation and Partfolio |and Portfoiio [prior cosure of
agenda to apendato agenda
Chairpersoh 6| Chairperson
days priorto |8 days prior
meating to meeting
N/A NfA N/A N/A A N/A N/A
5G 04 Goad Governance and Public Draft Exco Draft €xco  |Number of Days |N/A NfA N/A Weekly Weckly Weekly Weekly
Participation agenda not  {agenda to pricr meeting appointment appaintment appointment appointment
seet by Chairperson with with with : with
Chairperson |7 days prior Chairperson 6 |Chairperson 6 nrmfum«mu.: & [Chairperson &
prier ta to meeting days prier to days prior ta days prior to days prior ta
meeting mesting meeting, meeting meeting
N/A N/A N/A L1723 N/A N/A MAA
5G 05 Good Governance and Public [Information Distribution  |N/A Agenda Agenda Number of days |N/A M/A NfA Council Agenda Agenda Agenda Apenda
Participation Services of official dispatched ta [dispatched talwithin which dispatched 1o |dispatched to  |dispatchedto  |dispatched to
documents eouncillors 5 fcouncillors 7 {agenda is councillors 5 councillors <ouncillors
days before  {days before |dispatehed days hefore the within 1 ddy of {within 2 day of
the meeting  (the mecting mrrting receipt recaipt
N/A : NfA N/A Nin N/A N/A N/A
5G 06 Goud Governance and Public [Secretariat Minutes NfA Draft Minutes |Drafi Number of N/A N/A N/A N/A Draft Minutes  |Draft Minutes  |Draft Minutes | Draft Minutes
Participation Services signed off Minutes material igned off shened off signed off signed off
with signed off amendments 'withaut without without withaut
armendments hout amendments  [amendmems  |amendments  |amendments
amendments
N/A N/A N/a
5G 07 Good Gevernance and Public braft Minutes |Draft Number of Days |[N/A NfA N/A Council DraltMinutes DraftMinutes BraftMinutes DraftMinutes
Farticipation dispatched 7 |Minutes within which dispatehed 7 dispatehed 7 dispatched 7 dispaiched 7
days after dispatched 7 Iminutes are days after days after days after days after
meeting days after di hd mesting meeting meeting meeting
meeting NfA M/A NS N/A M/A N/A . N/A
5G 08 Good Gaveriance and Public DraftMinutes | DraftMinutes [Number of Days |N/a NA NFA N/A DraftMinutes  |DraftMinutes DraftMinutes  [DraftMinutes
Participation posted on posted on withir which posted on posted on nosted on posted on
Intranet 14 Intranet 7 minutes are Intranet 7 days fintranet 7 days |Intranet 7 days |intranet 7 days
days after days after posted on the after meeting  |after meeting  |efter mesting  [after meeting
ing ing intranet
N/A N/A NfA N/A NiA NIA NfA
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Good Governance and Public Draft Minutes [ALL Draft Number of Days ALL Drafi ALL Draft ALL Draft ALL Dralt
Participation sent far Minutes sent |within which Minutes sent for| Minutes sent for|Minutes sant for|Minutes sent far
implementati [for minutes are irmpslementation fimplementation |impk Btion I ian
on 7 days imbiementati | sent for 7 days after 7 days after 7 days after 7 days after
after meeting {on 7 days impiementation meeting meeting mecting mesting
{excent after meeting
Economic
Development
PC)
) N7A WA N/A
5G 10 Good Gevernance angd Pubiic |Secretariat N/A 3 Committes |4 additionai | Number of staff NiA N/A NfA Lstatf member |1 staff member |1 staff member {1 staff member
Participation Services Officers Cominittee  undergone trained trained trained
: trained in Officers
electrohic traimed in
minute clectronic
capturing minute
capturin :
g N/A N/ N/A N/A N/A /A N/A
5G 11 Good Governance and Fublic Calendars N/A Annual, 12 weekly Number of NfA N/A 12 weekly 12 weekly 12 weekly . 12 weekly
Participation monthly, calendar of  |weekly calendar of calendar of caiendar of calendar of
'weekly ing: lendars meetings meetings meetings meetfngs
calendar of  |cireulated dreulated cireulated <circulated circuiated
mestings er quater
E perd NiA N/A N/A : MNfA
56 12 Good Governance and Puhblic Public Al Secretariat  |Secretariat  |meetings N/A N/A N/A Sccretariat Secretarial Secretariat Secretariat
Participation Participation support to supportto  |attended and support to support to suppartto’ suppert to
public public Minuted public meetings |public meetings i public meetings jpublic meetings
meetings mestings as as per demand |as per demand {as per deriand ]as per demand
pet demand .
NIA N/A N/A N/A
5613 Good Governance and Public [Seeretartat Al Minutes Minutes days NiA NfA Council Minutes Minutes Minutes Minutes
Participation Services Participation finalized finalized within |finalized within {finalized within  [finalized within
within 7 days 7 days 7 days 7 days 7 days
NfA HfA NfA /A
56 14 Good Governance and Public [Infarmation  |Document KA Service Level [Renewed SLA [date N/A NfA Couneil feport to PM:  [Renewed SLA by |Update system  |update system
Participation Management | Management Agreement by 30/12/12 IcT 30/12/12 :
System explred NfA N/A MNfA NfA
5615 Good Governance and Public Userlicenses |6 Renewed  |Number of NiA N/A Council Report to PM: |6 Renewed NfA N/
Participation expired licenses by [licences by due cT licenses by
30/12/12 date 30/12/12
NfA N/A N/A N/A
5616 Good Governance and Public Outdated ICT |2 New Number of new M/A K/A Council Report to PM: |2 Workstations: {update update
Participa infrastructure |Workstations |workstations hy lcr 30/12/12 infrastuscture  [infrastructure
by 30/12/12 |date ¥
- N/A N/A N/A
5617 Good Governance and Pubiie Couneil? N/A Dysfunctional [100% date /% K/A M/ N/A Couneil Report to Internal M Internal Mail
Participation Internal Maif sysiem effective, MANCO by dispatched dispatched dispatched
efficient 30/8/12 hin 24 hours [within 24 hours [witkin 24 hours
internal mail of receipt of receipt of receipt
system:
adopted pian
by manco by
30 August. N/A N/A N/A NJA
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56 19 Good Governance and Public |Printing Digital Copy  |NfA Printing Nurber of Days Printing Printing
Participation Services Print cotipieted  jcompleted completed complated completed " <ompleted
Praduction within 2 withiri 2, within 2 within 2 within 2 within 2
warldng days |working days working days of |werking days of |working days of [warking days of
of receivhg recaivng receivng receiing receiMng
requisition Fedul requisition from | requisition from [requisition from
from h I units  {business units  [Business units
business
umiits
N/A N/A NfA NfA
5G 20 Good Governance and Public Lithographic |N/A Entire job Printing Number of Days | N/A N/A N/A Council Printing Printing Printing Printing
Participatian print completed  {completed complested compieted completed completed
production within 10 'within 2 within 2 within 2 within 2 within 2
working days [working days working days of [warking days of |working days of {working days of
of recalvng receivng recenmg receivhg
requisition requisition from requisition from {requisition fram
from business units  |business units  [business units  |business units
husiness .
units ]
N/A N/A /A N/A
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5.2 LEGAL SERVICES

SDBIP 2012/2013

Good Governance and
Pul

i Participation

Bylaws

Outdated

Five specified bylaws

One

One

One

Bylaws promulgated: wromulgated  |promulgated  |pramulgated
electricity; ervirommental jinformal publ
cemetarias; health bylaws {trading bylows {amenities
environmental health; bylaws
infortnal trading;
public amenities.

5021001056 |N/A N/A 75 000 75 000 75 000
LGL 02 ‘Good Gavernance and |Legal Support ! Mo service Service level N/A N/ NiA N/A Negotiating Negotiating Finalization of
Participation ievel agreements and drafting  |and drafting  [SLA's with all
agreements  |concluded with all StA’s with all | SLA's with! husiness units
between legal |units business units | business units

services and

ather business

units

N/A NfA NfA N/A NfA MfA
L& 03 Good Governance and | Prosecutions Amounts and  {Fines far 3l husiness N/A N/A A NAA 100% of fines ] 100% of fines | 100% fines
Public Participation penaltias have |units have to be reviewed for | raviewed for  jreviewed for
ta be reviewed {reviewed Firancial Econormic’ Infrastructure
in accordance Services Development |Services

'with )

inflation/mone

tary value

NJA NfA NfA N/A NfA /A
LGL N4 Gouod Governance and |Claims Management |Key Managers & staff N/A Nf& BifA MfA Key Managers 1Key Managers |Key Managars
Public Participation and staffdo  {in alf Businoss Units 8 staff in and staffin and staff in
nat have trained an delictual Financial Economic: Infrastructure
sufficient, liabili Services Pevelopment {Servicas
knowledge of trained on trained an trained on
delictual dellctual delictual delictual
ty liability bility
NFA /A N/A N/A NAA N/A
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SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2012/2013

5.3 INFORMATION COMMUNICATION TECHNOLOGY
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Institutional Adoptior of A IcT nruﬁmn Z.S Mane Preparation _um»m N/A NfA Z...> _5_ T Q._uwnmq Chartar 100% 100%
Development and  {Governance of ICT Required prepared by{approved by |Compliance |complisnce
Transformation Framework Charter by 33 31 Aug Manca, Exco |with the with the
Aug 2012 2012 and Council {Charter Chatter
by 30 Get
2012
N/A [ N/A /A N/A N/A NiA
ICT 02 Institutional Master Systerns|N/A None Upiadate (Date NfA N/A NIA Nif Audit MSP 100% 100%
Development and Plan MSP Required appraval of |approved by {Compliance |Compliance
Transformation MSP by 31 |Manca, Exco [with the with the
Aug 2012 |and Councit |MSP MSP
by 30 Oct
2012
N/A N/A N/A NiA N/A N/A N/A
KT 03 ICT Stzering NfA A Committee is |Fully quorate | Number N/A N/ N/A Nil 3 Meetings |3 Meetings |3 Meetings |2 Meetings
Committer in plaze but 1CT Steering Required  |per quarter {per quarter |per quarter |per quarter
Institutional attendance is  [Commiltee
Develepment and erratic meets ance a
Transformation maonth N/A N/A N/A N/A A N/A N/A
<7 04 Policiesand | Physical MN/A Mone Approval snd | Number N/A N/A N/A Nif 2 Polices  |100% 100% 100%
Procedures  |Security fmplementati Required approved |Compliance |Compliance |Compliance
Palicies ahof 2 by Councll |withthese |withthese |[witk these
Physical by 30 Sep policies i
tnstitutionai Security 2012
Déevelopment and Policies
Transformation NfA NfA N/A N/A N/A NfA N/A
ICT 05 Logical Sequrity |N/A None Appraval and i Date N/A N/A N/A il 11 Policies  ;100% 100% 100%
Policies Implementati Required  |approved |[Compiiance jCampliance |Compiiance
on of 11 by Council |with these  jwith these |with these
Logical by 30 5ep |policies policies policies
Security 2012
Institutionat
Development and
Transfarmation /A MSA NIA N/A N/A N/A
iCT 08 Minirmum N/A Nane 14 Mirimum |Number NfA MNiA N/A Nil 100% 100% 100%
Operating Operating Required approved |Compliance |Compliance |Campliance
Standards standards for by Council |withthese |with these |with thase
Unix and by 30 Sep {policies
Windaws are 2012
Institutianal available and
Development and complied
Transformation i N/A N/A NfA N/A N/A N/A
icr o7 Institutional Environmental |N/A None . Appreval and | Date WA NfA N/A Nii 100% 100% 100%
Development and Controf Palicy Implementati Required approved  |Compliance [Compliance |Complisnce
Transformation for Data Centre oh of 2 by Council |withthese |with these jwith these
Environment by 30 Sep policies
al Contrels 2012
Policies in
Data Centre N/A N/A N/A N/A NfA N/A NiA
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SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 20122013

3.4 HUMAN RESOURCES MANAGEMENT, ORGANIZATIONAL DEVELOPMENT, SKILL DEVELOPMENT & OCCUPATIONAL HEALTH

Goud Govermance and Public Legislation, Develop and Draft Policy  [Developed Date
Participation Policies and  [Approve and Approved Approved
Collertive Palicy Policies by Policies
Agreements  |Manual, the end of the:
Employment 2nd Quarter
Paiicy and
Employment
Procedure
Manual, :
Parking
Policy,
“Transfer
Policy, Staff
in Political
Offices
Pelicy, Acting
Policy,
Allocation/
Placement
policy, EAP
Policy, HIV
Poliey,
Incapacity
Folicy, Dress
Codef
Uniform
Folicy,
Memorial
Services and
Funetals of
Employees

2
=

Developed and
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Good Governance and Pub|

Participation

implement
the Policy
Manual,
Emplayment
Policy and
Employment
Procedure
Manual,
Parking
Poilicy,
Transfer

Offices

Incapacity
Policy, Dress
Code/
Unifarm
Poiiey,
Memorial
Services and
Funerals af
Empiloyees

Bevelopment

M/A

implementati |Date
on of All
Folices

Policies

ation

of il approved

itation

of all approved

Palicies
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Good Governance and Publ Sensitisation Employens  |Date
Participation of Employees Sensitlsed
on the Palicy Policics
Manuai,
Empiayment
Palicy and
Ernployment
Procedure
Manuai,
Parking
Policy,
Transfer
Incapacity
Policy, Dress
Code/
Unifarm
Palicy,
Memonial
Services and
Funerals of
Empl
Palicy,
Training and
Feenl
HR 04 . |Gond Govermance and Public Human Restructuring |NFA 2008 Re- Approved Date of M/A M/A M/A N/A Approved A H/A MN/A
Participation Resources of gred arganisational [approval organisational
Management  [Organisa Strueturg structure structure
a0/09/2012 30/09f2012
N/A Joh Evaluated ID's|Percentage M/A NJA M/A Busineas N/A Whitten and 50%6 of all 10's 10 |100% of all JD's
Descriptians |for all posts plan to be Signed off ID's | be evaluated by |evaluated by
for existing  |by the and of submitted byendof 2nd  |and of 3rd end of Quarter
Structure 4th quarter to DBSA Quarter Cuarter
Graded but
not released
Good Governance and Poblic Staff Service |N/A Impiemented [Date of NfA N/A N/A Required|Draft Charter  [Stakeholders  |Approved Staff |Implement Staff
Farticipation Charter (HR) Staff Service  fapproval 3p/e/2012 eonsulted Service Charter |Service Charter
Charter (HR) 31/12/3012 {HR) 1/04/2013
30/04/2013 28/02/2013
HR 06 Good Governance and Public Empleyee NfA ‘Workshops  [Mumbear of N/A N/A N/A NiA NfA N/A ‘Workshops on  [N/A
Parti ‘Workshops on Collective |workshops Collective
o Collective agreetncnts agreements to
SEreements to all Business all Business
Units Units
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Good Governance and Pub| Industriai NfA Mil Required]Stakeholders Industriat 1 x Industriai 1 x tndustrial
Farticipation Action consuited Action Strategy | Action Quarteriy| Action Quarterly
Strategy 30/9/2012 approved Report Repart
31/12/12
HR 03 Good Governance and fubl Develop Staff |[NjA 100% % of exit N/A NiA N/A NJA 100% exit 100% exit 100% exit 106% cxit
Participation Retention staff emplayees interviews; intorviews ; interviaws ; interdews ; interviews ;
interviewed  {quarterly idantify scarce (identify scarce Jidentify scarce | identify scaren
on exit & reports and skills and 1 skills and 1 skills and 1 skills and 1
quarterly implementatio quarterly report | quarterly reporti quarterly report quarterly repart
reportsand | nof Policy and
Implementati [Strategy
on of Policy
and Strategy
HR D8 Goed Governance and Public Recruitment [N/A None Anproved Date N/A NAA N/A N/A Crital posts Staff Draft Approved
Participation and sefection Recruitment d&% Retil Reci Recruitment
strategy and selection employment  |evaluated and selection  |and selection
strategy cquity status stiategy strategy
30/04/2013 evaluatad 28/2/2013 30/04/2013
HR 10 Good Governance and Publir 100 % Annual {% annizal 5261001539 50% Annual 100% Annuad  {NJA N/A
Participation Leave Sick-  {sicideave & Leave Sick- Leave Sick-
leave & overtime leave & lcave &
avertime uploaded to overtime overtitne
uploaded te  jpayday uploaded to uploaded to
payday payday payday
31/12/2012 31/12/2012
HR11 Municipal Transformatian & Implement  |N/A 30 % of 2011/1100% % 2750000 /A MN/A Internal and | 25% 215 25% 25%
Institutional Devel nt lepment | Workpl 2012 WsP implementati |impicmentatio SETA implementation |implementation j impl pler
Skills Plan Implemented an of 2002/ |n of WSP af WSp of WSP of W5P of Ws#
2013 wWsp 5301301415 |N/A N/A 600 000 600000 700 000 850 000
HR 12 pal Transformation & Devel NiA 2012/ 2013 {Adopted Date of NA N/A N/A SETA n/A N/A Completed Draft| Adopted WSP
utionaf Development 2013/ 214 Work Placc | Waorkplsce adoption of Wsp 30 June 2033
Workplace Skills Plan Skills Plan 2012/ 2013
Skills Plan wsp
HR 13 Municipal Transformation & Skills Provision of  |All fmplementati | 30 Learners  |Number of 600 000 Internal and|Appoint Service | 2 Learnerships Monitoring and |Assessment of
Institutional Development Development [Leamership on of an lcarners SETA Provider Implemented  §Evaluation Learners on 2
learncrships | Learnership Completedon  |Lesrnership
Programme the 2 Completed
Learnerships
5301301422 |N/A N/A N/A 300000 NIA 300 00D
HR 14 Municipal Transformation & Skiils Provisicnof  |Ali-1per {4 5kills 4 Community |Number of 350 000 /A N/A Internal and|Needs of Nceds of Needs of Needs of
Institutional Development Development | Skills Zohe Programme | Skifls SETA Communities  |Communitizs | Communitics Communities
Programmes Programmes |programme Identified and 1{identificd and 1 |ldentified and 1
for Implemented |implercnted Tr 2 Training Training
Community programme programme programme Programme
Members implemented  |implemented  {implemented implementcd
per Zone per Zone per Zone per Zong
5301301420 87 500 87 500
HR15 Municipal Transformation & Skills Trained Al 20 Traincd 55 MNumber of 680 000 N/A N/A Training Meeds |55 Coun
Institutional Development Devalopment  |Counciller's Counciflors | Counciller's | Councillars Assessed Trained Trained
‘Trained trained
5301301421 [N/A N/A N/A 130 00O 175000 175 000
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Municipal Transformation & Appoint 32 Interns 35 Interns Number of 1 000 000 Internal Business Units |20 Interns 20 Internsare  [Follow- up
nstitutional Deveh Development {Interns Appointed  Jinterns necds Assessed |Appointed manitoredand  |quarterly
appointed azsessments mecting and
undertaken assessment with
20 Interns and
Mentars
undertaken
5301202413 [N/A N/A 330000 330 Co0 340000
HE 17 Municipa! Transfarmation & Awarding of [N/A 49 15 Study Number 500000 N/A M/A Internal Needs of the 15 Study All Registrations (Monitoring and
Institutionai Deveiop: t Study Assistance Municipality Assistanca with Educatinanl]Evaluation of
Assistance to Awarded and Assassed bursaries Institutions students has
employees 49 Bursaries awarded Compieted. been conducted
carried over
5301001050 200 00a 300 000
HR 18 Municipai Transformation & Awarding of AR 7 External 10 Extornal Number of 600 000 htfA N/ Internal Awarding 10 All Registrations [Monitoring and
Institutional Development Externa| Bursaries Bursaries external searce skills Bursaries with Educatioan!|Evaluation of
Bursanies Awarded Awarded bursarips necds of the Institutions students has
awarded Municipaiity Compicted. been conducted
Assessed
5301001055 [M/A N/A 250 000 350 Dan
HR 15 Municipal Transfarmation & Skills Section 28 Al 10 Section 28 }15 Section 28 [Mumber of 150060 N/A M/A Internal and| Assessing Awarding of Saction 29 Assessments
Institutional Development Development | Apprenticeshi Apprenticeshi| Apprenticeshi |Section 28 SETA critical techical |Section 28 Apprenticeships fand Trade Tests
ps ps Awarded | Apprenticeship: needs of | Apprenticeships [and RPL of Section 28
and RPL s Awarded and the and RPL i ] pprenti
condueted RPL Municipatity
conducted
5301001404 [N/A M/A 50000 50 00Q 30000
HR 20 Municipal Transformation & Occupaticnal |Occupational |NFA 2 2 Number of 200 000 NfA N/A Event Planning |1 Cecupational [Event Planning |1 QOceupational
Instituticnal Developmant, Health and Health Decupational | Qceupational |occupational Health Heaith
Safety awarcness Health Events|Health health awareness awarcness
events 2011/2012  |awarencss  |awareness event svent
events events
3461001670 [N/A N/A N/A 100 600 N/A 100000
HR 21 Municipal Transformation & Risk N/A 100% Risk % Risk. N/A NfA N/A Required| 100% Employec | Maintain Maintain Maintain
institutionsl Development ernployes Emplayce Employee Risk Database | Database Datahase Database
medicaly Database Database
10% 50% of % Risk N/A NfA 15% of 15% of 10% of
identified ploy identificd high {identified high [identified high
high risk medicals visk Employee 1eisk Employee |rsk Employee  |risk Employee
employecs conducted medicals medicals medicals medicils
medicals <onducted conducted conducted conducted
canducted
NiA N/A N/A NiA NfA MfA
HR 22 Municipa| Transformation & Risk WA Risk % of Database |N/A N/A N/A Ml Required| 100% Risk Maintain Maintain laintain
Institutional Deveiopment, Assessments Environment [Complete Environment Database Datahase Database
of work database database
envirgnments
50% 100% Risk % 160 000 N/A N/a Couneil 25% Risk 50% Risk 5% Risk '100% Risk
Assessments its of |A of af s of
of Waork 3461001670 |N/A MN/A ‘Work Work Work 'Work
HR 23 Municipal Transfarmation & Qrganisational | Conduct NIA ate Date af 100 080 N/A N/A Counil Approved Plan  {Survey Staff - Qutcomes
Institutional Development Development |climate Survey 2007 [survey outcoimes ) Field work report
strvey in Outzomes report 30/03/2012
order tor Report 5301001612 [N/A N/A /A 100 060 NfA N/A
HR 24 Municipal Transformation & Process NfA No'Written  {Approved Number of NfA N/A NJA Traffic, Waste, 13 Process Finance 1Process
Institutional Develapment Mapping Processes Process approved Parks Processes |Manuals Processes Manual
Manuals (4] [process Mapped completed &  |mapped campletod &
manuals approved approved
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Municipal Transformation &
Institutienai Development

Team
Building

for Senior
Managers
18/02/2013

100 0c0

N/A N/

Councll

28/02/2013

NfA

100 00D

N/A

N/A
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