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INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 2014/2015 FINANCIAL YEAR

INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT

ENTERED INTO BY AND BETWEEN:

- MSUNDUZI MUNICIPALITY

Herein represented by:

Councillor Christophsr Ndlela (Full Name)

In his capacity as the: Afzyor (Supervisor)

AND

M, Bsohs Alexius Miosi (Full Name)

As the Municival Manager (Jobholder)

PERIOD OF AGREEMENT: 1 July 2014 to 30 June 20175

Following completion of this form, it must be forwarded to the Section:
Human Resource Management.

—

Signatures: EmployeeM... 2. T Lo Date 25/ 02/ 2015 Supervisor: s . Date 25/02/2015
©Copyright 2014 Msunduzi icipati Page 1 0f23 4
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INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 2014/2015 FINANCIAL YEAR

WHEREBY [T IS AGREED AS FOLLOWS:

1.

1.1

1.2

1.3

2.1

2.2

23

Signatures: Employeb: ... M8 ZSorT
®Copyright 2014 Msunguzi’Municipality.

PURPOSE

The purpose of entering into this agreement is to communicate to the Employee the performance
expectations of the Municipality.

The performance plan defines the Council's expectations of the employee's performance
agreement to which this document is attached and Non-Section 57 (1) of the Municipal Systems
Act, which provides that performance objectives and targeis must be based on the key
performance indicators as set in the Municipality's Integrated Development Plan (IDP) as
reviewed annually.

Should any non-agreement arise befween the Employer and the Employee in respect of matters
regulated by this plan, the process outlined in the Municipality’s PMDS should be followed. If this
process fails, the Employee may apply the formal grievance rules.

VALIDITY OF THE AGREEMENT
The agreement will be valid for the period 1 July 2014 to 30 June 2415

The content of the plan may be revised at any time during the above-mentioned period to
determine the applicability of the matters agreed upon, especially where changes are significant.

If at any time during the validity of this plan the work envircnment of the Municipality changes
{(whether as a result of Council or Management decisions or otherwise), to the extent that the
contents of this agreement are no longer appropriate, the contents shail immediately be revised.

JOB DETAILS

Employee Number : 0301460

Management level : Level 1

Component : Msunduzi Municipality

Unit : Msunduzi Municipality

LLocation : Head Office — City Hall

Occupational classification : Senior Managemeni (Section 56)
Desighation : Municipal Manager: Msunduzi Municipality

reeieie-.. Date 257 02 1 2015 Supervisor: ... e e e ararenes Date 25702/ 2015
Page 2 of 23
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INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 2084/2015 FINANCIAL YEAR

4. JOB PURPOSE

The purpose of the Municipal Mianagers job should be in line with the Municipality's priorities as
identified in the 2014 — 2015 Service Delivery Budget and Implementation Plan. The purpose of the
Murnicipa! Manager is to assist the Mavor in implementing the Municipality's Strategic Objectives by
ensuring efficient provisioning and management of Municipal Delivery Programmes, through the
implementation of policies, strategies, projects and processes that advance the realisation of goals
and objectives of the Msunduzi Municipality.

Overall accountability of the jobholder:

The jobholder is the Mumicipat Manager and has the responsibility for Mumcmal Delvery
Programmes, The incumbent will provide continuous Management and other relevant information to
the Mayor in the Municipality's delivery of services.

5. JOB FUNCTIONS

The key functicns of the jobholder are to:

= Municipal Transformation and Qrganisational Development
= Basic Sewvice Delivery

= Local Economic Development

= Municipal Financial Viability and Management

= Good Governance and Public Participation

6. REPORTING REQUIREMENTS/LINES & ASSESSMENT LINES

The Jobholder shall report to the Supervisor on all parts of this plan. He/She shall:

= Timeously alert the supervisor of any emerging factors that could preclude the achievement
of any performance plan undertakings, including the contingency measures that she/he
proposes to take to ensure the impact of such deviation from the original plan is minimised.

= Establish and maintain appropriate internal controls and reporting systems in order to meet
performance expectations.

= Discuss and thereafter document for the record and future use any revision of targets as
necessary as well as progress made towards the achievement of performance plan
measures.

.
o “reveeeaDate 25702 1 2015

Signatures: Employee: \,...2.%...... AR, Date 25/ 027 2015 Supervisor: .......
©Copyright 2014 Msundusi Page 3 of 23



INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 2014/2015 FINANCIAL YEAR

In turn the supervisor shall:

= Meet to provide feedback on performance and to identify areas for development at least four
times a year.

= Create an enabling environment to facilitate effective perfaormance by the Jobholder.

= Facilitate access to skills development and capacity building opportunities.

= Work collaboratively to solve problems and generate solutions to common problems within
the municipality that may be impacting on the performance of the Jobholder.

7. PERFORMANCE ASSESSMENT/APPRAISAL FRAMEWORK

Performance will be assessed according to the information contained in the Workplan.

7.1 The Key Performance Areas (KPAs) and Core Managerial Competencies (CMCs) together with
their weighting, during the period of this agreement shall be as sef out in the table below.

7.2 The Employee undertakes to focus and to actively work towards the promotion and
implementation of the KPAs within the framework of the laws and regulations governing the
Municipality. The specific duties/outputs required under each of the KPAs are outlined in the
attached work plan. KPAs should include all special projects the Employee is involved in. The
WORKPLAN should outline the Employee’s specific responsibilities in such projects,

NB: KPAs should preferably not exceed five {5).

Key Performance Areas (KPAs) Weight
1. Basic Service Delivery 40%
2. Municipal Institutional Development and Transformation 20%
3. Local Economic Development 10%
4. Municipal Financial Viability and Management 20%
5. Good Governance and Public Participation 10%
TOTAL

NOTE: WEIGHTING OF KPAs MUST TOTAL 100%

Signatures: EmployeeN...../l o Tl .Date 257 027 2015 Supervisor: .o ommrTl. el Date 25 /0212015
©Copyright 2014 Msundu i Page 4 of 23



INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 20[4:2015 FINANCIAL YEAR

7.3 The Employee’s assessment will be based on her/his performance in relation to the
duties/outputs outlined in the aftached WORKPLAN as well as the CMCs marked here-
under. At least five (5) CMCs, inclusive of any that may become prescribed from time to
time, should be selected from the lists that are deemed io be critical for the Employee’s

specific job.
74 Core Managerial Competencies Weight
1 Strategic Direction and Leadership - 10%
2 People Management 10%
3 FProgramme and Project Management 10%
4 Financial Management 10%
5 Change Leadership 10%
8 Governance Leadership 10%
7 Moral Competence 10%
8 Planning & QOrganising 10%
9 Analysis & Innovation 5%
10 | Knowledge & Information Management 5%
11 | Communication 5%
12 | Results & Quality Focus 5%
Total

*

Compulsory

NOTE: WEIGHTING OF CMCs MUST TOTAL 100%
KPAs shall contribute 80% and CMCs 20% of the final assessment score.

g

Signatures: Employee: N\ ../£.\

©Copyright 2014 MsunduziMynicipality.

=7, Date 251 02/ 2015 Supervisor: ... 2w
Page 5 of 23

e Date 25/ 021 2015



27T,
£ =

INDIVIDUAL ANNUAEL PERFORMANCE AGREEMENT FOR THE 2084/2015 FINANCIAL YEAR

8. PERFORMANCE ASSESSMENT
The assessment of an Employee shall be based on his performance in relation o the KPAs and
CMCs and performance indicators, as sef out in this PERFORMANCE PLAN and attached
WORKPLAN. The performance of the employee in respect of all individual KPAs and all
individual
KPAs and CMCs will be assessed using a 5 point rating scale, i.e.:
= 5=0UTSTANDING PERFORMANCE
= 4 =PERFORMANCE SIGNIFICANTLY ABOVE EXPECTATIONS
= 3=FULLY EFFECTIVE
= 2=PERFORMANCE NOT FULLY EFFECTIVE
= 1=UNACCEPTABLE PERFORMANCE
The total KPAs and the total CMCs scores are combined to produce an overall performance
percentage score with percentage ranges that coincide with the above 5 point assessment scale.
Employees: KPAs shall contribute 80% and CMCs 20% of the final assessment
9. FEEDBACK
Performance feedback shall be in writing on the Second Quarter Review Form and Annual
Review Form, based on the Employer's assessment of the Employee’s performance in relation
to the KPAs and GAFs and standards outlined in this performance plan and taking into account
the Employee’s self-assessment.
10. DEVELOPMENTAL REQUIREMENTS
10.1  The Supervisor and the Jobholder agree that the Jobholders key development needs are in
relation to his/her current job and envisaged career path in the Municipality. Data on areas for
development are identified in the Personal Development Plan (attached)
i1, TIMETABLE AND RECORDS OF REVIEW DISCUSSIONS AND ANNUAL ASSESSMENT
Progress review 1 (Oral) End Oct '14
Progress review 2 End Jan 15
Progress review 3 (Oral) End April 15
Progress review 4 End July 15
Annual evaluation End July '15
Assessment resulis (Mid-Year review & annual evaluation) shall be recorded in writing.
Incumbents will be assessed by the Municipal Assessment Committee in their Mid-year and
Annual Reviews. Incumbents will be orally assessed by their Supervisor for their 1% and 3"
Quarter Assessments. Assessments will entail a review of progress made in respect of the
fulfilling of the aforesaid responsibilites and may lead to modifications in either responsibilities or
methods of esament.
Signatures: Employee: .. \..... A Date 25/ 027 2015 Supervisor: " ...... ; Date 25/ 02/ 2015
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INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 2014/2015 FINANCIAL YEAR

12, DISPUTE RESOLUTIONS
= Any dispute about the interpretation and application of this agreement shall be mediated
by: Kwalvlu-Natal MEC: Coopersiive Governance and Traritional Affars.
13. AMENDMENT OF AGREEMENT

Amendments to the agreement shall be in writing and can only be effected after discussion and
agreement by both parties.

14, The following are annexures of this individual annual performance agreement for the 2014/15
financial year:

ANNEXURE A: CODE OF CONDUCT FOR MUNICIPAL STAFF MEMBERS
ANNEXURE B: FINANCIAL DECLARATION FORM

ANNEXURE C: PERSONAL DEVELOPMENT PLAN

ANNEXURE D: INDIVIDUAL WORKPLAN

15. SIGNATURES OF PARTIES TO THE AGREEMENT

The contenis of this document have been discussed and agreed with the Jobholder concemed.

Name of JobkSlder: Mr MxoKsi Alexius Nkosi

Signature: \.... \_J ALV Date: 2510212015

AND

Name of Supervisor: Councillor Christopher Ndlela

Date: 2510212015

Signatures: Employee.......» LA Date 25/ 02 / 2015
@Copyright 2014 Msundyzi ‘
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INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 201472015 FINANCIAL YEAR

ANNEXURE A

MSUNDUZI MUNICIPALITY

CODE OF CONDUCT FOR MUNICIPAL STAFF MEMBERS

SCHEDULE 2

PIETERMARITZBURG
MSUNDUZI

Signatures: Employee
@Copyright 2014 Msun

Date 25702/ 2015 Supervisor: .........o..e
Page 8 of 23
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INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 2014/2015 FINANCIAL YEAR

SCHEDULE 2
CODE OF CONDUCT FOR MUNICIPAL STAFF MEMBERS

1. Definitions

In this Schedule “partner” means a person who permanently lives with another person in a manner as if
married.

2, General conduct

A staff member of a municipality must at all times—
(a) loyally execute the lawful policies of the municipal council;
{b) perform the functions of office in good faith, diligently, honestly and in a transparent manner; (¢)
act in such a way that the spirit, purport and objects of section 50 are promoted;
(d) act in the best interest of the municipality and in such a way that the credibility and integrity of
the municipality are not compromised; and
(e) act impartially and treat all people, including other staff members, equally without favour or
prejudice.

3. Commitment to serving the public interest
A staff member of a municipality is a public servant in a developmental local system, and must
accordingly—
(&) implement the provisions of section 50 (2);
{b} foster a culture of commitment to serving the public and a collective sense of responsibility for
performance in terms of standards and targets;
(c) promote and seek to implement the basic values and principles of public administration described
in section 195 (1) of the Constitution;
(d) obtain copies of or information about the municipality's integrated development plan, and as far
as possible within the ambit of the staff member's job description, seek to implement the objectives
set out in the integrated development plan, and achieve the performance targets set for each
performance indicator,;
(e) participate in the overall performance management system for the municipality, as well as the
staff member's individual performance appraisal and reward system, if such exists, in order fo
maximise the ability of the municipality as a whole to achieve its objectives and improve the quality of
life of its residents.

4. Personal gain

{1) A staff member of a municipality may not—

Signatures: Employee ...l
®Copyright 2014 Msundyzi Mdnicipaliy:
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INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 2014/2015 FINANCIAL YEAR

(b} take a decision on behalf of the municipality concerning a matter in which that staff member, or
that staff member's spouse, partner or husiness associate, has a direct or indirect personal or

private business interest.

(2) Except with the prior consent of the council of a municipality a staff member of the municipality may
noft—
(a) be a party to a contract for—
(i) the provision of goods or services to the municipality; or
{ii) the performance of any work for the municipality otherwise than as a staff member; (b)
obtain a financial interest in any business of the municipality; or

(c} be engaged in any business, frade or profession other than the work of the municipality.

5. Disciosure of benefits
{1) A staff member of a municipality who, or whose spouse, partner, business associate or close
family member, acguired or stands to acquire any direct benefit from a contract concluded with the

municipality, must disclose in writing full particulars of the benefit to the council,

{2) This item does not apply to a benefit which a staff member, or a spouse, partner, business

associate or close family member, has or acquires in commeon with all other residents of the municipality.

6. Unauthorised disclosure of information
{1) A staff member of a municipality may not without permission disclose any privieged or
confidential information obtained as a staff member of the municipality to an unauthorised person.

{2) For the purpose of this item “privileged or confidential information” includes any information—
{a) determined by the municipal council or any structure or functionary of the municipality to be
privileged or confidential;
{b) discussed in closed session by the council or a committee ¢of the council; (¢)
disclosure of which would violate a person’s right to privacy; or

{d) declared to be privileged, confidential or secret in terms of any law.

{3) This item does not derogate from a person's right of access fo information in terms of national

legislation.

7. Undue influenc
A staff me
{2y unduly influence on attempt to influence the council of the municipality, or a structure or

Signatures: EmployeeX ...........

it Date 257 02 1 2015 Supervisor:.......... 7. Date 25102/ 2015
@Copyright 2014 Msun¥uzi Municipality. '
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INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 2014/20135 FINANCIAL YEAR

functionary of the council, or a councillor, with a view to obtaining any appointment,

promotion, privilege, advantage or henefit, or for a family member, friend or associate;

(b} mislead or attempt to mislead the council, or a structure or functionary of the council, in its
consideration of any mafter; or
(c} be involved in a business venture with a councillor without the prior written consent of the council

of the municipality.

8. Rewards, gifts and favours

(1) A staff member of a municipality may not request, solicit or accept any reward, gift or favour for— (a)
persuading the council of the municipality, or any structure or functionary of the council, with regard
to the exercise of any power or the performance of any duty;
(b) making a representation to the council, or any structure or functionary of the council; (¢)
disclosing any privileged or confidential information; or

(d) doing or not doing anything within that staff member’s powers or duties.

{2) A staff member must without delay report to a superior official or to the speaker of the council any offer
which, if accepted by the staff member, would constitute a breach of subitem (1).

9. Council property
A staff member of a municipality may not use, take, acquire, or benefit from any property or asset

owned, controlled or managed by the municipality to which that staff member has no right.

10. Payment of arrears
A staff member of a municipality may not be in arrears to the municipality for rates and service
charges for a period longer than 3 months, and a municipality may deduct any ouistanding amounts from a

staff member’s salary after this period.

11. Participation in elections
A staff member of a municipality may not participate in an election of the council of the municipality,
other than in an official capacity or pursuant to any constitutional right.

12. Sexual harassment
A staff member of a municipality may not embark on any action amounting {o sexual harassment,

13. Reporting duty of staff members
Whenever a staff member of a municipality has reasonable grounds for believing that there has been a

breach of this Codeihe staff member must without delay report the matter to a superior officer or to the
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INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 201472015 FINANCIAL YEAR

14. Breaches of Code
Breaches of this Code must be dealt with in terms of the disciplinary procedures of the municipality
envisaged in section 67(1){h) of this Act.

14A. Disciplinary steps
{1} A breach of this Code is a ground for dismissal or other disciplinary steps against a staff member who
has been found guilty of such a breach.

(2) Such other disciplinary steps may include—
{a) suspension without pay for no longer than three months; (b} demotion;
(¢} transfer to another post;
{d) reduction in salary, allowances or other benefits; or

{e) an appropriate fine.

Signatures: Employee: . \...... 8 nndinn Date 25/ 02/ 2015 Supervisor; .......... SN S Date 25/ 92/ 2015
®Copyright 2014 Msundu Page 12 of 23



INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 2014/2015 FINANCIAL YEAR

MSUNDUZI MUNICIPALITY

FINANCIAL DISCLOSURE FORM

4 OF (o,

TN

PIETERMARITZBURG
MSUNDUZI

ANNEXURE B

veper. Date 251 02 1 2015 Supervisor: . e don. Date 25/ 02/ 2015
Page 13 of 23




INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 2014/2015 FINANCIAL YEAR

FINANCIAL DISCLOSURE
FORM
[, the undersigned (surname and initials} _M.A Nkosi of
(Postal address) and
(Residential  address)
employed as MUNICIPALMANAGER at the MSUNDUZI MUNICIPALITY

Municipality hereby cerfify that the following information is complete and correct to the best of

my knowledge:

1. Shares and other financial interests (Not bank accounts with financial institutions)

See information sheet: Note (1}

Number of shares / extent of financial interest | Nature Nominal value | Name of Company or entity

Nil

2. Directorships and Partnerships

See information sheet; Note (2)

Name of Corporate entity, partnership or firm Type of business Amount of Remuneration or Income

il

3. Remunerated work outside the Municipality (As sanctioned by Council)

See information sheet: Note (3)

Name of Employer Type of work Amount of Remuneration or Income

N/A N/A N/A

i

Signatures: Employee: . \.....7Jn. ¥ e e Date 25/02/ 2015 Superviso....Date 25702712015
©Copyright 2014 Msundu icigality: Page 14 of 23
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INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 2014/2015 FINANCIAL YEAR

Council sanction confimed:

Signature of Mayor: ‘_\j l()‘

Date: 25/02 /2015

4. Consultancies and retainership

See information sheat: Note (4}

S

Name of client Nature

Type of business actlvity

Value of benefits received

N/A N/A

N/A

N/A

5. Sponsorships

See information sheet: Note (5)

Source of sponsorship

Description of sponsorship

Value of sponsorship

N/A

N/A N/A

6. Gifts and hospitality from a source other than a family member

See information sheet: Note (6)

Description Value Source
N/A N/A N/A

7. Land and property

See information sheet: Note (7)

Description Extent Area Value
Portion 11 of ERF Number 2445 in 412sqm  $412sqm R950 00 00
Durban Title deed no. T49306/2000
ERF number 82 in Nquthu Title ~ {1012sqm  (1012sqm R12 000 00
Deed no. T150 1/989

Signatures: Employee\........ .\ ceamranra srreraies ate
®Copyright 2014 Msun

zi Municipality.

25102/ 2015 Supervisor:
Page 15 of 23

...Date 25/ 027 2015




e,

INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 2014/2015 FINANCIAL YEAR

SIGNATURE OF EMPLOYEE:

DATE: 25702 /201

PLACE: , Cofesrom b o

CATH/AFFIRMATION

1. | certify that before administering the oath/affirmation | asked the depcnent the following
questions and wrote down her/his answers in his/hef presence:
(i) Do you know and understand the contents of the declaration?

Answer __ VRS
(il Do you haveany objection to taking the prescribed oath or affirmation?
Answer \,\0

(i) Do you consider the prescribed cath or affirnation to be binding on your conscience?

Answer %@5

2. [ certify that the deponent has acknowledged that she/he knows and understands the contents of
this declaration. The deponent utters the following words: “| swear that the contents of this
declaration are true, so help me God.” / "l truly affirm that the contents of the declaration are
frue”. The signature/mark of the deponent is affixed to the declaration in my presencs.

COMBMISSIONER OF OATH
LELANI VAN DEN BERG

P.O.Box 1078, Hilton
Admitted Attorney
Q Kwa Zulu Hatsl

!

Commissio of@ath fJustice he Peace

Full first names and surname: L @A Vo SN %Q)f% (Block letters)
Designation (rank}): \—QJO\U\) AAVSOT Ex Officio Republic of South Africa

Street address of institution:\j ()\\D\\)\) \'\0;“ \ (.IOW\W\QJ cAal ‘{d\ | pmb

Date: ?)\ 0%\_\5
Place: 9 RO \\73\)\0\)(0\

CONTENTS NOTED: MAYOR ‘§Z§>

DATE:

.ate 2510212015

Page 16 of 23



INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 2014/2015 FINANCIAL YEAR

INFORMATION SHEET FOR THE GENERIC FINANCIAL DISCLOSURE
FORM

The following notes is a guide to assist with completing the Financial
Disclosure form (Annexure A):
NOTE 1: Shares and other financial interests

Designated employees are required to disclose the following details with regard to shares

and other financial interests held in any private or public company or any other corporate

entity recognised by law:

- The number, nature and nominal value of shares of any type;

. The nature and value of any other financial interests held in any private or public
company or any other corporate entity; and

. The name of that enfity.

NOTE 2: Directorships and partnerships

Designated employees are required to disclose the following details with regard to
directorships and partnerships:

. The name and type of business activity of the corporate entity or partnership/s; and
. The amount of any remuneration received for such directorship or partnership/s.

Directorship includes any occupied position of director or alternative director, or by
whatever name the position is designated.

Partnership is a legal relationship arising out of a contract between two or more
persons with the object of making and sharing profits.

NOTE 3: Remunerated work outside the Municipality (As sanctioned by Council)
Designated employees are required to disclose the following details with regard to
remunerated work outside the public setvice:

- The type of work;
. The name and type of business activity of the employer; and
. The amount of the remuneration received for such work.

Remuneration means the receipt of benefits in cash or kind, and work means
rendering a service for which the person receives remuneration.




INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 2014/2013 FINANCIAL YEAR

consultancies and retainerships:

= The nature of the consultancy or retainership of any kind;

° The name and type of business activity, of the client concerned; and

. The value of any benefits received for such consultancy or retainerships.

NOTE 5: Sponsorships

Designated employees are required to disclose the following details with regard to
sponsorships:

. The source of the sponsorship;

- The description of the sponsorship; and

. The value of the sponsorship.

NOTE 6: Gifts and hospitality from a source other than a family member

Designated employees are required to disclose the following details with regard to

gn‘ts and hospitality:
A description and the value and source of a gift with a value in excess of
R350.00;

. A description and the value of gifts from a single source which cumuiatively
exceed the value of R350.00 in the relevant 12 month period; and

. Hospitality intended as a gift in kind.

Designated employees must disclose any material advantages that they received from

any source e.g. any discount prices or rates that are not available to the general

public. All personal gifts within the family and hospitality of a traditional or cultural nature

need not be disclosed.

NOTE 7: Land and Property

Designated employees are required to disclose the following details with regard to

their ownership and other interests in land and property (residential or otherwise both

inside and outside the Republic).

. A description of the land or property;

= The extent of the land or property;

. The area in which it is situated; and

. The value of the interest.

Signatures: Employee: ...\.... i d A .. Date 25/ 027 2015 Supervisor: .......... i, Date 25/ 02/ 2015

Page 18 of 23
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ANNEXURE C

PERSONAL DEVELOPMENT PLAN

ENTERED INTO BY AND BETWEEN:

MSUNDUZI MUNICIPALITY

Herein represented by:

Councilor Chiistopher Ndlzla (Full Name)

In his/her capacity as: Aayor (Supervisor)

AND

Wir. Mxolisi Alexius Nkosi {(Full Name)

As the Municipal Manager (Jobholder)

PERIOD OF AGREEMENT: 1 July 2014 to 30 June 2075

Following completion of this form, it must be forwarded fo the Section:
Human Resource Development.

N,
D Date 25/ 02 / 2015

Signatures: Employee: ..\ ..., A Y T Date 25/ 02/ 2015 Supervisor: e
©®Copyright 2014 Msunduzi™Mynicipality. ' Page 19 of 23



INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 2014/2015 FINANCIAL YEAR

MUNICIPALITY: MSUNDUZI MUNICIPALITY

NAME: MXOLISI ALEXIUS NKOSI

JOB TITLE: MUNICIPAL MANAGER
SUPERVISOR MAYOR: MSUNDUZI MUNICIPALITY
UNIT MSUNDUZ| MUNICIPALITY
COMPONENT: MSUNDUZI MUNICIPALITY

PURPOSE: To enable the Supervisor and the employee to identify skilis development requirements
and as a result agree on the steps taken to address those developmental gaps

‘ 1. What are the competencies required for this job (refer to competency profile
’ of job description)?

2. What competencies from the above list, does the job holder already possess?

3. What then are the competency gaps? (If the job holder possesses all the
necessary competencies, complete No's 5 and 6.)

i

4. Actions/Training interventions to address the gaps/needs

A e Date 25/ 02/ 2015 SUPErvisor. ........ ....Date 25 /02 / 2015

Page 20 of 23

Signatures: Employed: ... Z
@Copyright 2014 Msunguzi Municipality.
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5. Indicate the competencies required for future career progression/development

6. Actions/Training interventions to address future progression

7. Comments/Remarks of the Incumbent

8. Comments/Remarks of the supervisor

IMPACT ASSESSMENT
Signatures: Employees ........ ; 2 Al Date 25/ 02/ 2015 Supervisar: .......... ....Date 2570212015
®Copyright 2014 Msundugi Munici Page 21 of 23
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AGREED UPON:

Signature: QD

Supervisor: [;/Kfsmﬂﬂ&? JUAA NDLELA
Date: 25/02/2015

Signature: /Z/f

Incumbent: K?’%}V
Date: 25 /02 /2015

Date of next review:

/i Date 25/ 02/ 2015 Supervisor: ...
Page 22 of 23

Signatures: Employee: \.......
@Copyright 2014 Msundisgi Muhici

... Date 25102 1 2015
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MSUNDUZI MUNICIPALITY

PERFORMANCE WORKPLAN
PIETERMARITZBURG
MSUNDUZI
EMPLOYEE NUMBER 0301460
SURNAME & INITIALS: NKOSI M.A
DESIGNATION: MUNICIPAL MANAGER
COMPONENT: MSUNDUZI MUNICIPALITY
UNIT: MSUNDUZI MUNICIPALITY
MANAGEMENT LEVEL: LEVEL 1
OCCUPATIONAL CLASSIFICATION: SENIOR MANAGEMENT — SECTION 56
LOCATION: HEAD OFFICE — CITY HALL

This performance workplan has been agreed between the parties hereunder and shall be
revised and assessed during the 1st Quarter (Orally), 2nd Quarter (Written), 3rd Quarter
(Orally} and Annual Quarter (Written)
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MSUNDUZI MUNICIPALITYV |

MUNICIPAL REPORTING TEMPLATE ON CHALLENGES AS IDENTIFED IN THE STATE OF THE CITY
ADDRESS BY THE HONOURABLE MAYOR (30 JUNE 2014) - 2014/2015 TARGETS

ENGE AS IDENTIFIED
CHALL RESPONSIBLE

NO. IN THE STATE OF THE CITY TARGET DATE ACTIONS TO BE TAKEN
PERSON
ADDRESS

1 ELECTRIFICATION OF NON ELECTRIFIED AREAS [DMM INFRASTRUCTURES SERVICES |Oct-14 600 HOMES IN THE COMMUNITY OF NHLALAKAHLE TO BE
ELECTRIFIED BY THE END OF OCTOBER 2014

2 DMM INFRASTRUCTURES SERVICES |Dec-14 2000 HOMES FROM THE COMMUNITY OF SWAPO WILL
ELECTRIFIED VIA THE INTERGRATED NATIONAL
ELECTRIFICATION PROJECT BY THE END OF DECEMBER 2014

3 DMM INFRASTRUCTURES SERVICES [lun-15 ELECTIRIFICATION OF HOMES IN THE PEACE VALLEY AREA WILL
BE COMPLETED AT THE END OF THE 2014/15 FINANCIAL YEAR,

4 DMM INFRASTRUCTURES SERVICES [Jun-15 ELECTRIFICATION NEEDS OF MORE AREAS WILL BE IDENTIFIED
THROUGH IDP PROCESSES ACCORDINGLY BEFORE THE END OF
JUNE 2014,

5 HIGH MAST LIGHTS - VULINDLELA DMM INFRASTRUCTURES SERVICES |lul-14 PHASE 1 - INSTALLATION OF HIGH MAST LIGHTS IN EDENDALE

AND VULINDLELA AREA

Signatures: Employee: .1 ..
Msunduzi Municipality 20 L4/2015

Date:25/02/2015 Supervisor: .........,

................. Date: 25/02/2015
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M SUNDUZI MUNICIPALITY :
MUNICIPAL REPORTING TEMPLATE ON CHALLENGES AS IDENTIFED IN THE STATE OF THE CITY
ADDRESS BY THE HONOURABLE MAYOR (30 JUNE 2014) - 2014/2015 TARGETS
CHALLENGE AS IDENTIFIED
RESPONSIBLE
NO. | INTHE STATE OF THE CITY PERSON TARGET DATE ACTIONS TO BE TAKEN
ADDRESS
6 COUNCIL STELL HAS CHALLENGES WITH DMV INFRASTRUCTURES SERVICES |ONGOING WATER MANAGEMENT TO NEGOTIATE WITH UMGENI WATER
REGARDS TO OPERATING AND MAINTAINING TO IMPROVE THE MAINTENANCE OF THE SCHEME
THE VULINDLELA WATER SCHEME

7 HUGE REPAIRS AND MAINTENANCE BACKLOG [CFO T JULY 2014 - 30 JUNE 2015 250 MILLION RAND TO BE EXPENDED ON REPAIRS AND
MAINTENANCE BY THE 30TH OF JUNE 2014 TO REDUCE THE
REPAIRS AND MAINTENANCE BACKLOG

8 INDIGENTS CFO 1 JULY 2014 - 30 JUNE 2015 INCREASE IN THE INDIGENT THRESHOLD FROM R3200 TO
R3500. CONTINUE TO DO OUR BEST TO LOOK AFTER INDIGENT
FAMILIES WITHIN OUR MUNICIPAL AREA

9 INFORMAL ECONOMY DVIM ECONOMIC DEVELOPMENT |1 JULY 2014 - 30 JUNE 2015 DEVELOPMENT & APPROVAL OF AN INFORMAL ECONOMY
STRATEGY THAT WILL DEAL WITH ISSUES PERTINENT TO
INFORMAL TRADERS.

Signatures: Employee: «.Date:25/02/2015 Supervisor: ........, A Date: 25/02/2015
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NMiSUNDUZI MUNICIPALITY | ;.
MUNICIPAL REPORTING TEMPLATE ON CHALLENGES AS IDENTIFED IN THE STATE OF THE CITY
ADDRESS BY THE HONOURABLE MAYOR (30 JUNE 2014) - 2014/2015 TARGETS

ENTIFI
CHALLENGE AS ID IFIED RESPONSIBLE

NO. IN THE STATE OF THE CITY PERSON TARGET DATE ACTIONS TO BE TAKEN
ADDRESS
10 NO POLICY ON ATTRACTION AND RENTION OF |DMM ECONOMIC DEVELOPMENT |1 JULY 2014 - 30 JUNE 2015 DEVELOPMENT OF THE POLICY ON ATTRACTION AND
INVESTSMENTS RETENTION OF INVESTMENTS FOR THE CITY OF PMB
11 THERE IS NO INCENTIVE GIVEN TO SERVICE  |DMM ECONOMIC DEVELOPMENT |1 JULY 2014 - 30 JUNE 2015 * DEVELOPMENT OF AN INCENTIVE SCHEME FOR SERVICE
PROVIDERS FOR THE CONTRACTING OF LOCAL PROVIDERS TO CONTRACT LOCAL LABOUR WHEN AWARDED
LABOUR TENDERS

e APPOINTED SERVICE PROVIDERS TO EMPLOY A CERTAIN
PERCENTAGE OF LABOUR ON A PERMANENT BASIS.

12 CURRENTLY THERE 1S NO FRAMEWOQRK IN DIViM ECONOMIC DEVELOPMENT |1 JULY 2014 - 30 JUNE 2015 DEVELOPING INNOVATIVE WAYS TO ENSURE THAT A CERTAIN
PLACE TO ENSURE THAT A CERTAIN PERCENTAGE OF TENDERS AWARDED TO SERVICE PROVIDERS
PERCENTAGE OF TENDERS AWARDED TO iS ALLOCATED FOR LOCAL ENTREPRENEURS
SERVICE PROVIDERS IS ALLOCATED FOR LOCAL
ENTREPRENEURS

13 TRANSFORM THE PUBLIC TRANSPORT SYSTEM MM 2014/2015 - 2016/2017 TRANSFORMATION OF THE PUBLIC TRANSPORT SYSTEM IN
IN THE CITY OF MSUNDUZI THE CITY OF MSUNDUZI THROUGH THE PROVISION OF A HIGH-

QUALITY AND AFFORDABLE BUS RAPID TRANSIT (BRT)
SYSTEM, IN LINE WITH NATIONAL POLICY. OVER THE NEXT 3
YEARS R3,2 BILLION WILL BE SPENT OM THIS PROJECT.

43/

. L Date:25/02/2015  SUpervisor: Nt Date: 25/02/2015

Signatures: Employee: ._..L.....
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MSUNDUZI MUNICIPALITY »
MIUNICIPAL REPORTING TEMPLATE ON CHALLENGES ASIDENTIFED IN THE STATEOF THE CiTY
ADDRESS BY THE HONOURABLE MAYOR (30 JUNE 2014) - 2014/2015 TARGETS

CHALLENGE AS IDENTIFIED

RESPONSIBLE
NO. | INTHESTATE OF THE CITY TARGET DATE ACTIONS TO BE TAKEN
PERSON
ADDRESS

14 LEARNERSHIPS & EXTERNAL BURSARIES DMM CORPORATE SERVICES 1JULY 2014 - 30 JUNE 2015 LEARNERSHIPS AND EXTERNAL BURSARY SCHEMES OFFERED
IN LINE WITH SCARCE SKILLS IDENTIFIED WITHIN THE COUNCIL
LIKE FINANCE, ENGINEERING, TOWN PLANNING AND
ECONOMICS.

15 TRAINING DMM CORPORATE SERVICES 1JULY 2014 - 30 JUNE 2015 SKILLS DEVELOPMENT UNIT TO TRAIN MORE THAN 900

EMPLOYEES AND COMMITTEE MEMBERS IN THE 2014/15
FINANCIAL YEAR, WITH THE TOP 3 PRIORITY AREAS BEING
MANAGEMENT AND LEADERSHIP DEVELOPMENT, LEGISLATIVE
REQUIREMENT TRAINING AND SPECIALIST TECHNICAL SKILLS
TRAINING.

Signatures: Employee: ..\ A q& ........... Date:25/02/2015 SUpPervisor: ... ol Date: 25/02/2015
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COMMUNITY SERVICES BUSINESS UNIT

MUNICIPAL REPORTING TEMPLATE ON LOCAL GOVERNMENT TURN AROUND STRATEGY
MSUNDUZI LOCAL MUNICIPALITY — TARGETS 2014 / 2015

| CHALLENGE AS IDENTIFIEDIN |  RESPONSIBLE |
NO. R P o UL : ' "TARGET DATE ACTIONS TO BE TAKEN .
~ | THESUPPORTPLAN |  PERSON . .
Waste Management MANDLA ZUMA, JULY 302012 * Integrated waste management plan in place ®
IWMP completed and implemented
24 The management of waste in the municipality
is poor
Negal Dumping and Poliution of water[MANDLA ZUMA 2014/2015 FINANCIAL YEAR Implement a program to deal with the issue of
Courses illegal dumping. Source funding from Dept. of
tdentified Environmental Affairs to assist with cleaning the
land and water courses.
as pe.r IbP filegal dumping is prevalent in and around the
Office urban areas and in some cases water courses
are being polluted.

Signatures: Employee)

Date:25/02/2015 Supervisor: ... 25 e, Date: 25/02/2015
Msunduzi Municipality 20%4 :
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NO CHALLENGE AS IDENTIFIED IN RESPONSIBLE TARGET DATE ACTIONS TO BE TAKEN
THE SUPPORT PLAN PERSON
No Disaster Management Plan KWENZA KHUMALO 2014/2015 FINANCIAL YEAR That a Draft Disaster Plan be approved and be
aligned to the IDP
Edent;f;;cl: The municipality needs to develop a disaster
as pe. management Plan as it is currently not in place
Office o .
and it is a legal requirement.
Inadequate dispatch of emergency resources |KWENZA KHUMALO 2014/2015 FINANCIAL YEAR Emergency relief to be put on contract for 3 years
Identified There is a need for the dI‘SpE-itCh of emergency
resources 1o emergency incidents to be
2 Per 10| - mpliant with national standards relating t
Office |COMPliant with national standards relating to
emergency response.
Signatures: Employee: . Af ' Date:25/02/2015 Supervisor: 57 5 el Date: 25/02/2015

Msunduzi Municipality 2014/2015 Page 2 of 11




NO CHALLENGE AS IDENTIFIED IN RESPONSIBLE TARGET DATE ACTIONS TO BE TAKEN
| THE SUPPORT PLAN PERSON
Poorly maintained public facilities, including| MANDLA ZUMA 2014/2015 FINANCIAL YEAR Old and scrapped brush cutters, slashers,
cemeteries and open spaces chainsaws, pole pruners and vehicles need to be
replaced. More staff needs to be employed
Identified ) ) . . .
Aging equipment and financial constraints
as per IDP ; .
Office relating to staff have had a negative
impact on the maintenance and up
keeping of parks and open spaces.
Limited burial space MANDLA ZUMA 2014/2015 FINANCIAL YEAR Engage consultant to identify potential land for
new cemeteries. Fast track the development of
Identified ) . ) Hollingwood cemetery.
as per IDP There is a need to identify a new cemetery
. due to lack of burial space in existing
Office .
cemeteries
Signatures: Employee: ...\...4 ‘ Date: 25/02/2015

Msunduzi Municipality 2014
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FINANCE BUSINESS UNIT

MUNICIPAL REPORTING TEMPLATE ON LOCAL GOVERNMENT TURN AROUND STRATEGY
MSUNDUZ!I LOCAL MUNICIPALITY — TARGETS 2014 / 2015

NO.. CHALLENGE AS IDENTIFIED IN RESPONSIBLE TARGET DATE ACTIONS TO BE TAKEN
“| -~ THE SUPPORT PLAN PERSON
18 Financial management system CFO Ongoing *An integrated system that addresses all the needs
of the LM in place and implemented
There are many different systems currently eReview, analysis and identification of gaps of
being utilized by the municipality leading to current systems = A new system
double work efforts and misalignment of installed and implemented
processes. There is an urgent need for
integration of these systems
NEW Debt Management Bongani Ngobese Ongoing In-house debt collection process to be done
effectively
There is no debt management strategy and Panel of Attorney debt collection drive
there is poor recovery of outstanding debt

Signatures: Employee: \.. s
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CHALLENGE AS IDENTIFIED IN RESPONSIBLE
NO. TARGET DATE ACTIONS TO BE TAKEN
THE SUPPORT PLAN PERSON
NEW Revenue enhancement strategy Bongani Ngobese Ongoing eRevenue enhancement strategy developed and
Poor revenue collection and revenue implemented sRevenue
opportunities not exploited enhancement strategy implemented
Identified |Under-spending against cperation and Sifiso Khoza 201472015 FINANCIAL YEAR Development of a plan to ensure spending of the
as per IDP [maintenance Budgets respective budgets. Weekly meetings to be
Office conducted to monitor expenditure.
Lack of forward planning results in
underspending and negatively impacts on
the reduction of the service delivery
backlogs.
Signatures: Employee: ....... 28,5 ERoveorra iR Date:25/02/2015 Supervisor: .......ofcveveeeineennnnn Date: 25/02/2015
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INFRASTRUCTURE SERVICES BUSINESS UNIT

MUNICIPAL REPORTING TEMPLATE ON LOCAL GOVERNMENT TURN AROUND STRATEGY
MSUNDUZI LOCAL MUNICIPALITY — TARGETS 2014 / 2015

. .| CHALLENGE AS IDENTIFIED RESPONSIBLE
‘NO. P - TARGET DATE ACTIONS TOBE TA
' N_ ~INTHE SUPPORT PLAN - PERSON 0 0 KEN
20 Watér ?rovision -A | BRENDEN Jun-14 ° Master plan developed to clear water backlog
Some municipal wards/areas have no and develop infrastructure

20.1. water infrastructure
» Water infrastructure extended to areas

without infrastructure
Backlog cleared and infrastructure plan funded

Water service backlog is at 3000
20.2  |households

22 Access to Sanitation BRENDEN France Sanitation : - To be = Sanitation backlog addressed and
There is a large sanitation backlog. Projects Completed by 2016. infrastructure extended to un-serviced areas
221 lto be implemented: Plan to address sanitation backlog is
implemented

- Upgrade sanitation in France {ward 14}
2211
= MIG allocated to areas with the highest

2212 | Water borne SW!E backlogs

Signatures: Employee: ...,.-Date:25/02/2015 Supervisor: ... e Date: 25/02/2015
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CHALLENGE AS IDENTIFIED

RESPONSIBLE

NO. TARGET DATE ACTIONS TO BE TAKEN
IN THE SUPPORT PLAN PERSON
Waste Water Treatiment BRENDEN 30JULY 2013 - Blue Drop, 30 ° Drinking water quality and treatment of
23 Non-functional waste water treatment AUGUST 2014 Green Drop effluent at acceptable levels Acquisition of
works both green and blue drop status
Roads Maintenance SITHEMBISO On-going * Roads maintained according to DOT
Poor maintenance of roads standards
31 sAccess roads maintained  ¢KMs of road
maintained according to DOT standards & Road
Rehabilitation
Theft & Vandalism of infrastructure THABANI MADLALA 2014/2015 FINANCIAL YEAR Ongoing process to deal with vandalism of
infrastructure and stealing of electricity.
Identified The Municipality has a high rate of theft of
as pef‘ iop electricity infrastructure and vandalism of
Office municipal property.
Signatures: Employee: ...\ . ATl e .Date:25/02/2015 Supervisor: ... b coumrtfre Date: 25/02/2015
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CORPORATE SERVICES BUSINESS UNIT

MUNICIPAL REPORTING TEMPLATE ON LOCAL GOVERNMENT TURN AROUND STRATEGY MSUNDUZI
LOCAL MUNICIPALITY — TARGETS 2014 / 2015

| CHALLENGE AS IDENTIFIED

- RESPONSIBLE
NO. | . _ - TARGET DATE ACTIONS TO BE TAKEN
' 1 'INTHE SUPPORT PLAN 'PERSON _
lob .G.rading FAITH 9/30/2013 « All posts graded and any disputes by employee representatives
successfully resolved * All jobs evaluated and graded
9 lobs have not been evaluated and graded « Grading decisions accepted by employee representatives

Date:25/02/2015 Supervisor:

Date: 25/02/2015
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CHALLENGE AS IDENTIFIED RESPONSIBLE
NO. TARGET DATE ACTIONS TO BE TAKEN
IN THE SUPPORT PLAN PERSON
Bylaws and Policies Johan/Kass Jun-15 Review, submit and obtain approvals for adoption of
NEW bylaws require review identified bylaws by full council and publication by
Government Gazette.
No Access Control at seme municipal Xolile Ngebulana 2014/2015 FINANCIAL YEAR Access control audit conducted at all municipal
Buildings building. Access control plan with financial plan for
identified | There is no access control at some installation to be drafted and forwarded to SMC for
as per IDP{municipal buildings this results in approval. Access control to be installed.
Office |municipal property being lost and could
result in Audit Queries.
Signatures: Employee: Date: 25/02/2015

Msunduzi Municipality 2014
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ECONOMIC DEVELOPMENT BUSINESS UNIT

MUNICIPAL REPORTING TEMPLATE ON LOCAL GOVERNMENT TURN AROUND STRATEGY
MSUNDUZI LOCAL MUNICIPALITY — TARGETS 2014 / 2015

“NO.

CHALLENGE AS IDENTIFIED
IN THE SUPPORT PLAN

RESPONSIBLE
PERSON

TARGET DATE

ACTIONS TO BE TAKEN

29

Sector Depariments

Lack of support from sector departments in
SDF process and planning

ATKINS

Jun-14

= SDF reviewed and aligned to sector department plans

30

Land and Lease Audit

A proper record of land owned by the
Municipality needs to be established in
order to determine how much of it is
available for business development.

SIPHO

2014 / 15Financial Year

» Land and lease audit completed and proper record of

audit kept

Signatures: Employee: .. W0 F0 7 <......Date:25/02/2015 Supervisor:
Msunduzi Municipality 2014/7015™
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NO CHALLENGE AS IDENTIFIED RESPONSIBLE TARGET DATE ACTIONS TO BE TAKEN
) IN THE SUPPORT PLAN PERSON
lllegal occupation of land Emily 201472015 FINANCIAL YEAR To prepare a management and control strategy as well as
Land invasion creates queue jumping on By-laws for the management and control of informal
{dentified [the housing list and contributes to unrest in settlement which in terms of current municipal
as per [DP|the community. organization will be implemented and monitored by Risk
Office Management by the 30th of June 2015
Need to review the LED Strategy ATKINS 2014/2015 FINANCIAL YEAR Review of the LED strategy in line with the NDP, PGDS, CDS
. |The LED strategy is outdated and needs to and iDP
ldentified be reviewed to be in line with the NDP,
as perIDP | pens DS and IDP.
Office

Signatures: Employee: ... \.. &5 Date: 25/02/2015
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MSUNDUZI MUNICIPALITY
OPERATIONAL PLAN FOR THE 2014/2015 FINANCIAL YEAR

OPERATIONAL PLAN 2014/2015

Signatures: Employee: L.......] il <".Date;25/02/2015 Supervisor:
25/02/2015
Msunduzi Municipality 201
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MSUNDUZ!I MUNICIPALITY STRATEGIC OBJECTIVES - KEY

_\IL',\I(_‘:]?_L . Outinisu svsten. procedures and processes . r:peneut o
I TRANSFORMATION | N I A2 ilncrease institutional capacity differential approach
; AND ]"'manma’flﬁiy \mblf: fmd (A3 [ncrease performance 1o Nunicipat
! orGaNIsaTIONAL [Well governed Ciry g Financing, planning
i DEVELOPMEXNT ) AR and support

BASIC SERVICE Well serviced; accessible,

- . M Improved accesstoe
DELIVERY safe and connected Cily.

brasic services

I:K. ilucrease Provisi

= : —
~ lmprove the suue af Municipat Infrasiructure
Improve prov

e

ion of Sacinl Development Services

Reduce unemplavient Luplementation of
Community works
Progeannne and
suppaoried
Coaperafives

1OCAL ECONOMIC -
DEVELOPMENT riendly, ¢lean, green and

lrconomically prosperous
iCity. ]

increase cconomie activity

Optmise land usaue

. . o hicrease revenue Tmiprove Municipal

“-“:“:g lr"}& ti:?_l;mi‘u‘ Financially viable and hiprove expenditure and SCA Financlal and
NANAGEME~D  [well govemed City Improve budgeting and reporting Administrative
MAN LME? = - Capability

e Tr e A N R trengthen Govemance Deepen Democra
AS NAXN :
G()Oi)‘(];)()l’é;;zi!.c\‘_ CE Iwel governed City nprove the Custoner experience & Publie participation througl arefines
{\ PARTICIPATION Promote public knowledge and awareness W mdsc'::::;:mmp

riendly, clean, green and
safe City

CROSS CUTTING
ISSUIS

nprove Nunicipal Planning and spatial development One window ofco-
Improve commuunity and snvironmental health and saferv ardination
1erease nccess (o housing unitg

Signatures: Employee: ........
Msunduzi Municipality 201

«....Date: 25/02/2015
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MSUNDUZI MUNICIPALITY OPERATIONAL PLAN 2014/2015

TABLE OF ABBREVIATIONS

ABM |AREA BASED MANAGEMENT

BAC  |BID ADJUDICATION COMMITTEE
BAR |BASIC ASSESSMENT REPORT
BEC |BID EVALUATION COMMITTEE
DEARD |DEPARTMENT OF ENVIRONMENTAL AFFAIRS & RURAL DEVELOPMENT
DLTC |DRIVERS LICENSE TESTING CENTRE

o

DM  |DISASTER MANAGEMENT

DMM  [DEPUTY MUNICIPAL MANAGER

DOT  |DEPARTMENT OF TRANSPORT

DWS |DEPARTMENT OF WATER SERVICES

EIA  |ENVIRONMENTAL IMPACT ASSESSMENT
EPWP |EXPANDED PUBLIC WORKS PROGRAMME

FY FINANCIAL YEAR
GRAP |GENERAL RECOGNISED ACCOUNTING PRACTICES
IRPTN |INTEGRATED RAPID PUBLIC TRANSPORT NETWORK

KPl  |KEY PERFORMANCE INDICATOR
LED {LOCAL ECONOMIC DEVELOPMENT
NMT  |[NON MOTORISED TRANSPORT
OMC  [OPERATIONAL MANAGEMENT COMMITTEE
PSDM |PUBLIC SAFETY & DISASTER MANAGEMENT
PURP |PIETERMARITZBURG URBAN RENEWAL PROGRAMME
SCM  |SUPPLY CHAIN MANAGEMENT
SMC  |STRATEGIC MANAGEMENT COMMITTEE
SWD |STORM WATER DRAIN
WULA |WATER USE LICENSE APPLICATION

Signatures: Employee: ......... .5
25/02/2015
Msunduzi Municipality 2014/2015 Page 30f 39
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MSUNDUZI MUNICIPALITY
OPERATIONAL PLAN FOR THE 2014/2015 FINANCIAL YEAR

OPERATIONAL PLAN 2014/2015 - CORPORATE BUSINESS UNIT

Signatures: Employee: .\ ... 200 T Date:25/02/2015 Supervisor: ...t fi Date:

25/02/2015
Msunduzi Municipality 2014/2015
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OPERATIONAL PLAN FOR THE 26142015 FINANCIAL YEAR
BUSINESS UNIT: CORPORATE BUSINESS UKIT
OPERATIONAL PLAN FOR THE 2014/2015 FINANCIAL YEAR
RUSINESS UNIT: CORPORATE BUSINESS UNIT
SUB UNIT: INTERNAL AUDIT

3 IR iR b 11 s B " o ANNUAL GET IN E s
OPER;E:SN ; Naﬂcﬁm_'(gy Sl P'ROECT _. ANN.UJE.LTARGIET]' RFoRMAReE o N A.l BUD T FFJ.RN?I\TIUPIJI . . .. PERFDRMANCE TARGET AND PROJECTED !?UDGETPER QUARTER
REFERENCE | FER ORMANCE AREA | o T sk outey MR O | CAPER | REVERUE
: g . ; : S o FUNDING MONTHLY & QUARTERLY PROJECTIONS
2 o ; o . SR o R R 7 VOTE VOTE VOTE - | SOURCE 7| CHIARIER L. GUARTER 2 QUARTER 3 QUARTER 4
1AB1 HKPA 1 - MUNICIPAL jAssurance Develop |N/A Annual Plan far To ensure elfective  |Annual plan for 2015/16 | Dale of approval of the  [HfA HiA NiA /A /A NiA N/A Annual plan for
TRANSFORMATION & ment of 2014715 was reporting on Systems |approved by Audit Annuat Audit Plan & 1015/16 approved
ORGANIZATIONAL the approved on 26 lune jof Internal Control,  |Commillee by 30 June  resalulion of the Audit by Audit Commmitten
DEVELOPMENT & Annual 2014 Governance & Risk 2015 Commiltee by 30 June 2015
NKPAS . GOOD Audit Management 1o the
GOVERNANCE & Plan Accounting Officer,
PUBLIC Management,
PARTICIPATION Executive, Audit
Committee & Council
N/A HiA HIA HiA HIA MNSA HIA
E €1 IADZ MEPA 1 - MUNICIPAL }JAssurance tmplime {N/A 46 audits planned To ensure effective  [internaf audit Humber of Internal audit{5,805,450 MIA WA Council fntesnal audit internal audit Internal audit Internaf audit
TRANSFORMATION & ntation for the 2033/14 & 44 |reporting on Systems i compleled i teted i s a s i € letedl |assipnments
ORGANIZATIONAL af the cempleted. 24 of Internal Centrel,  |against the dale jn the  |against the dale in the completed completed agalnst|againsi the dale i the | completed against
DEVELOPMENT & annual I 1 & 23 Sovernance & Risk | Approved Annual Audit [Approved Annual Audit against the date fthe datein the Approved Annual Audit [the date in the
HEPA S - GOOD augdit compieted. 12 Management e the  |plan as approved by lhe |plan as approved by the in the Approved [Approved Annual |plan as approved by the |Approved Annyal
GOVERNANCE & plan Consumer Refunds  {Accounting Officer,  JAudit Commiltee Audit Committee Annual Audit  jAudit planas Audit Committee Audit plan as
pUBLIC planned & 16, 13 Management, plan as approved by the approved by the
PARTICIPATION funplanned audits Execulive, Audil tapproved by the | Audit Committee Audit Committen
completed over & Committee B Counil Audit Committee]
above ptanned
{96{117%} audit
assignments
completed}
361,001,160  iN/A HfA B7348 939003 733115 1500000
A AL A 03 HEPA 1 - MUNICIPAL jForensic Anti- MfA 3 Anti-lraud & Te ensure effective |26 Anti-lraud & Nuralier of Anti-fraud & 304,280 HiA NiA NfA gAnt-fraud & {14 And-lracd & |20 Anti-frawd & 26 Anni-fraud &
TRANSFORMATION & jInvestigations |fraud & corruplion Anti-Fraud & corruption carruption carruption corruption corzuption awareness  |corruption
ORGANIZATIONAL corruptl awarentss Corruplion presentations canducted | presentations conductad awareness awareness presentations conducted {awarenass
DEVELOPMENT & on p [ETH done within the tby 30 June 2015 presentations presantations fresentations
NKPA 5 - GOOD avearene atOMC municipality conducted conducted conducied Ly 30
GOVERNANCE & 55 june 2015
PUBLIC
PARTICIPATION
361,001,195 (HfA NfA 54655 WA 58172 132000
E €2 NG NKPA 1 - MUNICIPAL |Forensic Whistle- {N/A Mot Applicable (Mew [To ensura that 3 x quartely raporls on | All cases reported 173,250 HIA NN MiA NfA ix quartely 2x quartely reports on 13 x quartely reports
TRANSFORMATION & [Investigations |Blowing ] membars of the cases reported through  [through the whistle- reparts BR<ases  feases reperted through  fon cases reported
ORGANIZATIONAL Hallfne public,councilors,  {the whislle blowing blowing hotline are reported through Lihe whistle blowing through the whistle
DEVELOPMENT & fomployees, holline prepared and analized, prioritized In the whistle holline preparetl and blowing hotline
HEPA S + GOOD Stakeholders & submilted to SMC within jlerms of action & blowing hotling | submittad 16 5MC within |prepared and
GOVERNANCE & service providers 15 working days after  [reported to the SMC prapared and 15 working days aflet submitted to SMC
PUBLIC have s fagillly 1o the end of the quarter submilted to 3MC |the end of the quarter | within 15 werking
PARTICIPATION rapart fraod, by the 30th of June 2015 within 15 working |by the 31sy oflanuary days aftar the end
carruption, thelt & days aller tha end | 2015 ol the quarter by
other Ircegularities ol lhe quarter by the 30th of June
anenymausly, the 31sy of 2015
Cctober 2015
361,001,195 |K/A NiA N/A iR NiA 46250

Signatures: Employee: .
Msunduzl Munleipality X14/2015

»

e: 25/02/2015
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Shiiia) S i ANNUAL BUDGET INFORMATION - - PERFORMANCE TARGET AND PROJECTED DUDGET PER QUARTER
| MATIONALREY { MEASURABLE - PEREORMANCE LT o : L :
| pEreanMANCE AREA UBJECTIVE MEASURE T-CAPER. | REVENUE |~ SUNDING | - v - - . MONTHLY & QUARTERLY PROIECTIDNS -

: SR oy B R o D D D i S EVOTE 0 NOTE b - VOTE SOURCE - QUARTER 1 QUARTER 2 GUARTER 3 CUARTER &
NKPA 1 - MUNICIPAL | Risk Risk NfA Risk regisier To ensure adequacy | Updated risk register for |Updaled risk register WA NiA NiA N/A MA N/A wiA Updated risk
TRANSFORMATION & |Management {Register submitied to RMCIn Jof the rlsk register | eflective risk based tegister for effective
ORGANIZATIONAL Update 2013/2014 annual audit plan riek based arnual
DEVELOPMENT & submitted to the RMC by audit plan
NEPAS - GOOD 30 April 2015 submitted to the
GOVERMANCE & RME by 38 April
PUBLIC pitas]
PARTICIPATION

A W/A HfA MNfA Hin HiA
A Al A 06 HKPA 1 - MURICIPAL [Risk Risk NiA 2 updates To ensure adequacy | Updated risk Updated rsk NfA KA NfA HfA M HiA fisk Management updated risk
TRANSFORMATION & |Management |Manage of the risk strategy strategy Committee Chartar/ managament
CRGARIZATIONAL ment management subimitted to the SMC by Tarms of Relerence strategy submitied
DEVELOPIMENRT B Stralepy stralegy 30 April 2015 submitted 10 the SMEC to the SMC by 30
HEPA S - GDOD Update for approval by 31 April 2015
GOVERNANCE & January 2015
PUBLIC
PARTICIPATION
N/A NiA W/A MNIA NIA HIA
A Al a7 NXPA 1- MUNICIPAL |Risk Effective |N/A Risk Management  |Te ensure that the  |All DMMs 3re members [Lelters of appofntment  |K/A Hfa H/A WA RiA N/ AllDMMs are members |H/A
TRANSFORMATION & |Managemant {Risk Commitlet mambers}Risk Management of the Risk Management |{or the DMMs ol the Aisk Management
ORGANIZATIONAL Manage PP i <o Commitles by 31 Committee by 31
DEVELOFMENT & ment membgers are January 2015 January 2015
NKPAS - GOOD Cotmmitt properly apptinted &
GOVERNANCE & ee constituted
PUBLIC
PARTICIPATION
WiA WA N/A MIA WA HiA
A Al 1A 08 HEPA 1+ MUNICIPAL {Risk Elfective IN/A Mg Charler/Terms of [To ensure thatihe  {Risk Management Data Rizk Management  [R/A WA A N/A WA NfA Risk Management A
TRANSFORMASIGN B {Management |fisk Refrence In pface for |Risk Management Comemiltee Charter/ Commitiea Charter/ Corvmilttee Chatter/
CRGANIZATIONAL Manage the Audit Committee [Commilies has a Terms ol Reference Terms of Reference Terms of Reference
DEVELOPMENT & mant Charter/Terms of submilted 1o the SMC submilted Lo the SMC submilted to the SMC
HNKPAS - GOOD Committ Relrence for approval by 31 for approval for approval by 31
GOVERMANCE & es fanyary 2015 January 2015
PURLIC
PARTICIPATION
NIA HiA MiA WA WA
A AL A 03 NEPA 1 - MUGNICIPAL | Risk Effective [Nfin 1 flisk registar and | To ensure the Risk | Three Risk register and  jNumber of reports H/A NfA NIA N/A HiA WfA 2 Risk register and risk | Three Risk register
TRANSFORMATION & |Management |Risk risk nent M risk bmilted 1o RMC managemant siralegy and risk
OAGANIZATIONAL tanage strategy reports Commiltee s stralegy reports reperts produced and managament
OEVELOPMENT & ment produced and properly consliluted |produced and subimited} submitted to RMC by 1he |strategy reparts
NKPAS - GOOD Committ submitted 10 RMC | & meets on b to RMC 30th of March 2015 preduced and
GOVERNANCE & ee manthly hasls submitted to RMC
PUBLIC bythe 20th of May
PARTICIPATION 2015
MNfA N/A MM M/A

2 Date. 25/02/2015
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M sunduzi Municipality Page 6 of 39



P

| oreramion [

. :ANNUAEBUDGETIILJFDNMATIDM

FERFORMANCE TARGET AND PROIECTED BUDGET PEN QUARTER

AP ronmance e | - : : :
REFERENCE | ot : H] R o, KYPEX - CAPEX | HEVENUE | | FUNDING MONTHLY & QUARTERLY PROIECTIONS
e i = : e SR REER LR v B o VDTE. | VGTE | voTE. | SOURCE .1 cpiambsiy DUARTER £ QUARTER 3 GAIARTER
14 10 NKPA 1~ MUNICIPAL [Risk Prioritiza |N/A 2 teports on the top |To ensurethatthe  {Two reports ondhe lop  jTwe guartely reports NfR i N/A N/A 1 quartely 1 quartely reparts |1 quartely reporls 1auartely reports
TRARSFORMATION & [Management |tion of ten risks wilh the top tan risks are  |ten risks with updates  submilied to the SMC reposts submitted to the  [submilted to the SMC fsubmitied Lo e
ORGARZATIONAL 1op ten updates twice a year |priorilized & brought |twice a year (3rd & within 15 working davs submitted 1 the |SMC wilhin 15 within 15 working days  jSMC within 15
BEVELOPMENT & risks. {3rd & fourth to the atiention of  |fourth quarter} within  alter the end of the SMC within 15 |working days after{after the entl of the wortking days alter
NEPAS - GOOD quarter) within 15 [the SMC & that there |15 working days after  |quarier working days the end of the fuirler the and of tha
GOVERNANCE & warking days after  [are elleclive the end of lha gach alter the end of |quarter quarter
PUBLIC the end of the each  [strategies the quarter the quartar
PARTICIPATION quarier miligatem lhem
Min KA N{A KA NIA WA
A A3 n11 HEPA 1 - MUNICIPAL | Audit Strategic |HN/A 1 Drall Audit To ensute efleclive  {Draft Audit Commiltee  [Audit Committee wark  [N/A A A N/A HA NFA A Dralt Audit
TRANSFORMATION & |Committee <upport Commiltes work Audil Committes that|werk plan developed B [plan developed & Commitiee work
ORGANIZATIONAL Support 10 the plan devaloped & l:as a work plan submilted to the Audit  jresohition taken by the plan developed &
DEVELOPMENT & Audit submitted 1¢ the Cammittee for Audit Cormmittes subimilted to the
WKPA S - GOOD Committ Audit Cammiliee for considetation by 30 June Awdit Committae for
SOVERNANCE & ea considesatio 2015 consideration by 30
PUBLIC June 2015
PARTICIPATION
NfA NN WiA H/A HiA
A A3 1412 MKPA 1 - MUNICIPAL [Management {Manage [N/A Not done previous  |To ensurethat Co-  {Conduct two iMumbar of performance [N/A NiA N/ MIA HiA NiA Conduct one Conduct twe
THANSFORMATION & |of the Co- ment of years sourced partner's perft L] done on perfermance performance
ORGANIZATIONAL sourced ihe the parformanca is assessment on the four }ihe lour co-sourced assessment on the four |assessment on the
DEVELOPMENT & partners parform menilered & that Co-sourced partners by {partners Co-saurced parlners by  [four Co-sourced
NKPAS - GOOD ance of poar performance {s |30 June 2015 315t Jabuary 2015 pariners by 3¢ June
GOVERNANCE & the Co- dealt with a5 per the 2015
PUBHC sourced SHC prescripts
PARTICIPATION partners
KA HiA N/A HiA N/A HiA

Signatures: Employed
tsenduzi Munlcipalit

(d2/2015 Supervisor: .o f T

#7... Date. 2

5/02/2015
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OPERATIONAL PLAN FOR THE 2024/2015 FINANCIAL YEAR
BUSIMESS UNIT: CORPORATE BUSINESS UNIT

P

SUE UNIT: OFFICE OF THE MUNICIPAL MANAGER [PERFORMANCE MANAGEMENT SYSTEM)

PN

T ATIDN AL kév S ! - ANHUAL BUDGET INFORMATION. - PERFCRMANCE TARGET AND PROIECTED BUDGET PER QUARTER
: BASELINE fSTATUS [ o Tt e T N R ) _
- PEREORMANC) : ‘auo s ! : : : : . - : ) :
et < OPEN TAPEX: | REVENUE | - SUNDING -, MORTHLY & QUARTERLY PROIECTIONS
SR | | iR - . o VOTE VOTE.. £ VOTE [ “SOURCE: QUARTEN 1 DUARTER 2 HUARTER 3 CUAHTER &
MEPA YL - Orgarizational Draft SDBIP Draft SOBIP 201572016  |Oralt SDBIP 2015/2016 | Date of submission of NA A NfA N/A HIA A HfA Oraft SDiH
MURICIPAL Performance 2014/2015 Io the Mayor  |submilted to the Mayor | Dralt SOBIP 2015/2016 to 2015/2016
TRAMSFORMATION | Management submitted 1o the far approval within 28 for approval wilhin 28 tie Mayaor for Approval submilted to the
& sayor an e 201h of [days sfter the appraval of |days aller the approval of Wayor for
ORGANIZATIONAL June 2014 the budget the budget appraval witkin 28
DEVELOPMENT days alter the
appraval of the
Budget
HIA NIA M/A RILY N/A A
ry a1 PIS 02 HEPAT- Organizational SDOIP A SDAIP 2013/2004  |Approved SOBIP placed  |Approved SDBIP Date Approved SOBIP WA NiA HfA H/A Appraved SOOI HiA N WA
MURICIPAL Pefformance mate public within  |an municipal website 201472015 made public | placed on municipal 2014/2015 made
TRANSFORMATION | Management 14 days after the within 14 days alter the  |veebsite annually public within 14 ays
& approval by the approval of the Mayor alter the approval of
ORSANIZATIONAL mayor iplaced an Atuncipal the Mayor [placed on
OEVELOPMENT Wabshe] Muncipal Website)
WA H/A H /A WA Hin WA
" AL PM5 03 NKFA L~ rganizational SDBIP NfA 8 X 5DAIP monthly  1Submit 4 X SDBIP 4 % SDBIP monthly Humber of monthiy SEAIF| K504 420, 00 HiA NA Council N/A WA Submit 2 X SBBIP 1 X SDBP monthly
MUNICIPAL Peifermance Manthly reports submilted to maonthly repoits to the repotts submitled to the }eeports submitted to the monthly reports to | reports submitted
TAANSFORMATION | Management Reports the OMC OMC (End fanvary, arAC {End January, OMC the OMC {End ta the OMC (End
& February, April, May} Felsruary, Aptif, fay} Ianuary, Fetruary)  lanuary, February,
OCRGANIZATIONAL April, May)
DEVELOPMENT
014 100 1345 |N/A H7A HIA iR RLZE 120. 00 A126 120. 00
A Al PS04 NEPA 1- Organizational S0BIP N/A 4 X SDBIP quarterdy  |Submisston of 4 X SDBIP |4 X SDBIP quartecky Number of quarterly A252240.00  [N/A MR Councif ofl X benission of 1 X oflx |4X3DBI
MUHICIPAL Performance Quarterly reports submitted 10 |quarterly reports to the  [reports submitled to e [SPBIP reparls subimitted SDBIP quartaily SDBIP quarleriy SOBIP quarterly guarlerly reports
TRANSFORMATION | Management Reports the OMC in 13/14 FY |OMC (QL4 of previous OMC {4 &f previous 1o the OMC report 1o the OMC [Q, frepoits ta the OMC|reports la the OMC |submitted Lo the
& financial year, @L, 02,  ifinancial year, Q1, Q2, 4 of previous financial {{Qf of the 13/15  |{QZ of the 14/15 OME 4G of
ORGAKIZATIONAL Q3 of current financhi Q2 af current financiat year 13/14) Nnanchal year} year] praviaus financial
DEVELOPMENT year] yeat) year, Q1,02, 03
of current finandal
year}
014 100 1345 fH/A HiA RG2 060, 0G R63 06D. 10 #63 060. 00 R63 060. 60
" A3 Pi5 05 NEPA L - Performance Annuat N/A Campleted Annual  |Completed Annual Annual Performance Date af submission of APR|N/A NiA [ wa Compleled Annual  |H/A MA HiA
MUNICHAL Management Perforinan performance Rapart |Performance Report Report submitted 1o the |10 the AG Perfarmance Repert
TRANSFORMATION | Reparting ce fleport bmitted to the t § to the Auditor [JAuditor General by 31st subtmilted te the
3 Auditor General by IGeneral by 31st August  [AURuSt 2014 Auclitor General by
ORGANIZATIONAL 313t August 2013 y 21st August 2014
DEVELOPMENT
NN N/A HiA A A KA NFA
n re) PMS 06 MKPA 1- Pperformance Mid-Year |[r/a Mid-Year Bale of submission af Mid-Year Performance Date of subimission of WA HiA HiA NiA HfA NA Rhid-Year NfA
MURICIPAL Management Ferforman petformance Review |Porformance Review Lo |review submitled to Performance iteview to Ferfanmance review
TRANSFORMATION |Reporting ce Reviow subtmilted 1o Councii |Council annuatly Council by the 251h of Councll annually submitted to
& onthe 251h of January 2015 Council by the 251h
ORGANIZATIONAL January 2014 of January 2015
DEVELOPMENT
KA MiA WA HfA ) HfA RiA

Date: 25/02/2015

g2/2015 Supervisos: ...

Signatures: Employe s
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OPERATIONAL PLAN FOR THE 2014/2015 FBNANCIALYEAR
BUSIMESS UNIT: CORPORATE SUSINESS UNIT
SUB UNIT: MARKETING MANAGEMENT

P

L e .N_AL . N'ATIDNI\L:KEV_ i ANW;{L'-W’.SET} . pEnmancE Z:. R ..n.N.NUAL BUD.GE'li INF.DNMATIUN _.PERFGaMRNCETARGETAND PROIECTED BUDGET PER QUARTER
REFERENC |2 PLAN " i - PERFORMANCE [ PROGRAMME : OUTPLT L WERSURE e R . .
HUES REFERENCE : R I ‘OPEK | CAPEX - REVENUE | . FUNDING, MONTHLY & QUARTERLY PROJECTIONS
o : s ; i e e T e : A vorE L voTE - {0 veTE L SDURCE - | quanrekt QUARTETR 2, QUARTER 3 CORARTER
A Al KT D1 MkPAL- Evenis Evenls K municipal A Municipal Events A Municipal Events Date Munlcipal Events  |N/A HiA NFA [ITAY NI 11y RiA A Municipal Events.
MUNICIPAL Management Coordinati events calendar in |Calender developed and | Calender developed and |Calender developed and , Calender developed and
TAANSFORMATIO on place submitted 1o SMC for | submitted to SMC Ly the | submitted to SMC Tor cubmitted to SME by the
N& . approval by Councif st of May 2013 for approval by Councll 315t of May 2015 for
ORGANIZATICNAL approval by Council approval by Council
DEVELOPMENT
HIA NfA NiA HIA HiA (5N NSA
A At MKT 62 MKPA 1~ Municpal Internal  [NJA 8 x internal 8 X Internal Newslolters |8 X Interna! Newsletlers | Numbrar of internaf /A N/A HfA MiA 2 X Internal 4 XInterpal 6 Xinternal 82X Inlernal Nawsletters
MUNICIPAL Publications Hewsletelr newsfettars published on Corporate |published on Corperale |NMawsletters published I 1 i s Hewslellers pubkshed on Corporate
TRANSFORMATIO Llished in C tions and Commurications and on Corporate published en pulbilished on published en Communlcations anc
H& 2013/2034 Municpial Websile Wunicipal Welsite by Communications and Carperate Corporate Corporate RMunicipal Website by Ui
ORGAHIZATIONAL 1he 30th of June 2015 | Municipal Website C i C ications G atlons |30th of June 2015
OEVELOPMENT and Municlpal and Municipal and Municlpat
Walisila by the Website by lhe  {Website by the
30th ef September |31st of December {315t of March
2014 2014 2015
R/a HfA NfA Hin N/ i WA
A AL MKT 03 NKPA R - Municpal External  |N/A 12 x menthly 12 x Monthly Msunduzi |12 % Monthly Msunduzi |Number of Menthly 1400 000. § N/A HIA Council 3 x Monhly &% Monlhly 9 x Monlhiy 12 x Manthly Msunduzi
MUNICIPAL Publications nawlelter External Newpapers devaloped | ewp s developed Juzi Newpap Msunduzi Msunduzi [ luzi papers developed
TRANSFORMATIO papers and published and pubfished by Lhe doveloped anid Hewpapers MNewpap: ey 5 and published by the
HE& published in 30th ol June 2015 published levelopad and developed and Jeveloped and  |30th of June 2015
ORGANIZATIONAL 2013/2014 published by the  |published by the | published Ly the
DEVELOPMENT 30Uh of Seplember |31st of December |31st of March
2014 2014 2015
OLMMO01Y N/A HiA 349 939, 90 693 928, 92 1047938 39 1400 GO0, 00
A Al MKT 04 NEPA 1« Review Markeling [Strategy  |N/A 2012/2013 Reviewed Marketing & | Reviewet Marketing & [ Date Revigwed HiA w/A MN/A NfA NiA H/A NA Revievred Markeling &
MUNICIPAL and review approved Ci fon Stratepy |C ication Strategy | Markeling & Communicalien Strategy
TRANSFORMATIO {Communicalion Marketing & developed and developed and Communicalion Stralegy developed and subimitied
N& strategy Communication  |submitted to SMC submitted to SMC by the |developad and o SMC by the 30th of
ORGANIZATIONAL Strategy 30th of May 2015 submittad to SMC May 2015
DEVELOPMENT
Hin NIA A N/A N/A Min HfA
A M MKET 05 HEPA - Stakehcider Guarterly [H/A Media Quarterly 4 x Quarterly Kumber ol Quarterly HiA WA N{A NIA 1x Quarterly 2 x Qarterly 3 x Quarterly 4 x Quarlerly
MUNICIPAL Cuordination engageme MediafStakehofd Media/Stakehalder MediafSlakeholdar Medla/Stakehelder | Medis/Stakahiolie IMadia/Stakehold |Media/SLakehald
TRANSFORMATIO nis meetings held Liaisan engagements Hialzen engagements tinison engageinenls Liaison r Liaisen er Lialsen tinizon engagermants
HE& conducted conducted by the 301 |conducted engag R conducted by the 30th of
ORGANIZATIONAL of June 2015 conducted by the  |¢onductad by the {condutted by the |lune 2015
DEVELOPMENT 30th of Seplember [31st of December |31t ef Match
2014 2014 2015
HiA WA NfA /A HNiA N/A A
A Al MKT 05 NEPA L+ Event Developm |N/A N/A (NEW KPH) An Events Management |An Events Management |Date Events A [ N NIA NiA [H12Y An Evenls HiA
MUHICIPAL Management ental Policy developed and Palicy developed and 1t Policy Management
TAANSFORMATIO Evenls submitted 10 SMC for submitted to SMC by the |developad and Policy developed
N& Managam approval by Council 2Bk of February 2015 |submitied to SMC for and submitted ta
ORGANIZATIONAL ent Pokicy for approval by Council |approval by Council SAL by the 28th
DEVELOPMENT of February 2015
for appreval by
Council
/‘ﬁ-\
/ \ HiA WA NiA HIA NfA /A Iy

Signatures: Employeey .. A

Msunduzi Municipafity

72015 Supervisor: . ...._..\£,

Date: 25/02/2015
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OPERATIONAL PLAN FOR THE 2014/2015 FINANCIAL YEAR
BUSINESS UNIT: CORPORATE BUSINESS UNIT
SUB UNIT; INTEGRATED DEVELOPMENT PLAN

Py

s
P Y

jop | ‘oreraTIONAL | MATIONALKEY- i maseaing 7| : :»Eﬁr’unWNca " ANNUALBUDGET INFORMATION - - PERFORMANCE TARGET AND PROJECTED BEDGET PER QUARTER
REFERENC [ SLAN . [ pERFORA STATUS " AR A e - i -
E REFERENCE | o[ = DPEX CAPEK ‘| REVENUE| FUNDING MONTHLY & QUARTERLY PROJECTIONS
i SRR e L i . g X S X . - - VOTE VOTE VOTE SOURCE OUARTER 1 CUARTER 2 OIIARTER 3 CUARTER 4
A Al 1bP o1 NKPA1- Imprave bp NIA Process Plan|{DP Process plan 1DP Process plan Date IDP Process plan NfA NIA HIA HNiA 1DP Process phen |M/A RfA /A
MUNICIPAL Municipat process developed |develfoped and developed and devel g and developed and
TRANSFORMATION|Planning and plan and bruftted to Council %o Council by [submitted 10 Councit for submitted to
& Spatial adopted by the 30th of August 204 |approval Council by the
ORGANIZATIONAL |develapment El for approval 30th of August
DEVELOPMENT Seplember 208 Tor
approval
NFR HNfA HiA HNiA NiA HiA A
A Al DP o2 NEFAT - Improve 1op NiA 2015-16 1DP |2015-16 1DP roview 2015-16 IDP review Date 2015-16 IDP reviaw |R/A NiA NiA NiA HiA HfA 2015-16 1DP W/A
KMUHICIPAL Municipal impiement review Developed and Developed and Daveloped and review Developed
TRANSFORMATION|Fianning and alion Doveloped  |Submitted to Coundil for |Submitied te Council by [Submitted to Council fer and Submitted 10
& Spatial and approval the 351h of March 2015 {appraval Council by the
ORGANIZATIONAL |developmant adopled for approval 25th of March
DEVELOPMENT 2015 for approval
Hfa Wi N/A N/A Wi 200,000 N/A
A AL 1DP 03 WKPA 1 - Improve Inp /A 0 alignment {2 x 1DP Inlernal 2 x 0P Internal Humber of IDP Internal  |R25 000 WA NIA L NiA NiA 1% IDP Internat |2 % IDP fnternal
MUNICIPAYL Municipal Implement warking Alignment working groupiAlignment working group |Alignment working group Alignmenl Alignment
TAANSFORMATION| Planining and ation group held |sessions convened sossions convened by sessions convened working group working group
B Spatial the 30th of April 2015 sasstons sessions
ORGANIZATIONAL |development convensd by the |convened by the
DEVELOPMENT 28th of Febiruary | 30Uk of Aprit 2015
2015
014-1001286 HiA NfA /A NiA 12,500 123500
E £3 1op 04 HEPAS - GCOD Improve IDP N/A alpe 3 % IDP Representatives |3 x IDP Representatives | Mumber of 1DP RS0 000 MiA Hin CHL alpp 1xl0e 2x ID# 3y )DP
GOVERNANCE &  iMunicipal fmgl reptesantatifforum meetings forum meetings Representatives forum Representatives [Representatives  [Aepresenlalives  |Representatives
PUBLIC Planning and aticn ves forem  jconvaned convened by the 30Uk of | meetings convened froum held forur meetings  Hforum meetings | forum moetings
PAATICIPATION  iSpatial Held June 2015 convened by the jconvened by the [convened Ly tie
development 313t of December |31st of March 30th of June 2015
2011 2015
014-3001286 NiA WiA NiA NIA 25,000 25,000
E E2 10P 05 NXPAS - GOOD Improve P HIA SiDProad |6 xI1DPfoudget 6% IDP/Ludgeat Number of 1DP/budget  |R 4,700,600 A HIA CHL NiA 1xIDProadshow |G % IDP/budget NIA
GOVERNANCE &  |Municipal Implement shaws roadshow sessions held dsh sotslons held [roadshew sessions held ! held in  |roadsh
PUBLIC Flanning and atlan facllitated by the 315t of March eachof lhe 5 sessions hald by
PARTICIPATION Spatal and 2015 2enes of Council  |the 31st of Mareh
development conductad by the 31st of 2015
December 20145 (S
sassions held )
014-1001286 HfA WA NIA R 4,700,000 [ N/A
A m |GF 06 MEPA 1~ improve IDP (7Y [o A x sets af C v |4xsets of Community  [Number of sels of NfA Hin HiA NIA 1xsetaf 2 x sets of 3 nsets of 4 x sets of
MUNICPAL Murilcipal Implament needs needs collated and needs collated and Communily needs Community Community needs |Community needs {Community needs
TRANSFORMATION| Planning and ation circutated tol clrculated to Sector circulated to Sector tollated and circulated to needs collated  |collated and collated and collatad and
& Spatial Sector depariments departments by the 30th |Secler departments and circulated to |circulated to cireulated to cirenlaled 1o
DORGANIZATIOHAL |davelopment Department of lune 2015 Sector Sector Seclar Sector
CEVELOPMERNT s departments by |departmants by |dapartmenis by [departments by
the 30U of the 31staf the 31stof March [the 30th of June
Septeber 2014 |Decermber 2014 2015 015
nfA N/A i WIA N/A Nin NfA

Signatures. Empioye
Msunduzi Municipality 201

42/2015 Supervisor: .

o 25/02/2015
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QPERATIONAL PLAN FOR THE 2014/2015 FINANCIALYEAR

BUSINESS UNIT: FINANCE

SUB UMIT: BUDGET & TREASURY

.6#5_?.2’.\-11“@: 'r.m"n_dm'@.'ks.;r : E;EL-I_I;“E_’; STAms e A:N. : ;;L';Aﬂr,ﬁ',.r g é;‘;soawﬁﬁtﬁ:" i P ANN.iML PU:DFET INFOR.I\-?ATiOIN . .P‘.ERFORMANCETARGET AND PROJECTED BUDGET PER QUARTER
HPAAN QUo7 | MEASURABLE OBJECTIVE oussuT: L MEASURE T el - : : :
HEFERENCE s RS LEE - B PR PRRNC DPEX CAPEX | REVENUE| FUMDING MONTHLY 5 QUARTERLY PROJECTIONS
RO e RO H O - IR L S L L VOTE voreE. | voTE | SOURCE QUARTER L QUARTER 2 QLUARTER 3 QUARTEILA
b D3 B&TOL NKPA 4 - IDP/Budget Implementatia |NfA Final Draft Final Craft budget {Final Draft budget |Date Finzl Draft NIA N/A N/A NfA WA N/A Final Draft N/A
FINANCIAL process plan n of process budget submitted |for 2015/16 FY & for 2015/16 FY & budget for 2015/16 budget for
VIABILITY & plan 1o SMC by the tweo outer years two outer years FY & twe ouler years 2015716 FY &
FINANCIAL 30th of April prepared & prepared & prepared & two culer years
MANAGEMENT 2014 submitted to SMC submitted to SMC by {submitted to SMC prepared &
the 28 February 2615 submitted to
SMC by the 28
February 2015
NIA /A M/ N/A NfA /A /A
b 03 B&TOZ NKPA 4 - 10P/Budget Implementatio |N/A Summary of the |Summary of the Summary of the Date Summary of the {N/A N/A NfA NfA NfA N/A Summary of Summary of
FINANCIAL pracess plan n of process approved budget |approved budget and |approved budget and |approved budget and the Draft rates |the approved
VIABILITY & plan and tariff of tarlff of charges for  |tari{f of charges for  |tariff of charges far & tariff of budget and
FINANCIAL charges forthe |the 2015/2016 FY the 2015/201G FY the 201572016 FY charges for the {tariff of
MANAGEMENT 2015/2016 F¥ advertised advertised by the advertised 2015/2016 FY {charges for the
advertised by the 301k of June 2015 advertised by  {2015/2016 FY
30th of fune the 29th of advertised by
2014 Janyary 2015 the 30th of
June 2015
N/A N/A /A N/ NfA /A N/A
D D3 B&TO3 MNKPA 4 - Financial Preparation of |M/A Arnnual Financial {Annual financfat Annual financial Date Annual financial [N/A N/A WA NIA Annual financial  }N/A N/A NfA
FINANCIAL reporting and annual Statements statements for the statements for the statements for the statements for
VIABILITY &  |auditing financial submitted to the {13/14 FY prepared  [13/14 FY prepared | 13/14 FY prepared the 13/14 FY
FINANCIAL statements AG on the 31st of {and submitted to AG |and submitted to AG |and submitled to AG prepared and
MANAGEMENT August 2013 by the 31st of August submitted to AG
2014 by the 31staf
August 2014
N/A N/A N/A /A N/A N/A N/A
) D3 B&TO04 NEKFA A - Financial Compliance N/A Section 71 12 x 571 raports 12 % 571 reporls Number of 571 N/A N/A NA N/A 3 x 571 reporls 6 x 571 reports 19 x 571 reports (12 x 571
FINANCIAL reporiing reporis were produced and produced and reports produced and produced and produced and  {produced and |reports
ViABILITY & prepared and submitted to SMC submitted to SMC submittad to SMC submitted to SMC | submitted to submitted to  produced and
FIJANCIAL submitted within jwithin 10 werking within 10 working within 10 working within 10 working [SMC within 10 |SMC within 10 |submitted to
MANAGEMENT 10 working days {days after the end of |days after the end of |days after the end of days after the end [warking days  |working days | SMC within 10
after each month [each month each month by the each month by the of sach month by after the end of | after the end of fworking days
end for 2013/14 30th ¢f June 2015 3Cth of June 2015 the 30th of each month by |each month by fafter the end of
Financial year September 2014  jthe 31stof the 31st of each month by
December 2014 |March 2015 the 30th of
June 2015
\ WA {nA |vyA nfn WA /A tiA

ate: 25/02/3015
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HATIONALEEY

BASELINE/ STATUS

£ ANNUAL TARGET f

i PERFDRMANCE -

: ..ANNUAL BUDGET INFORMATION

PERFORMANCE TARGET AND PROJECTED BUDGET PER GUARTER -

PERFORMANCE '[! aua MEASURABLE ODFECTIVE -QUERUT ~MEASURE . - . .
: : : : S OPEX | CAPEX - | REVENUE| - FUNDING - MONTHLY & QUARTERLY PRGIECTIONS
R ST : S S : vt i VOTE | VOTE | -VOTE | “SOURCE QUARTER L QUARTER 2 CUARTER 3 QUARTER 5
N.KP:A 4- Financial Compliance Quarterly 4 % Quarterly reperts |4 x Quarterly reports | Number of Quarterly [N/A NiA NfA MNiA 1 x Quartarly ZxQuarterly |3 xQuarterly |4 x Quarterly
EINANCIAL reporting submission of on Section 52(d} on Section 52{d) reports cn Section reports op Section {reports on reports on reports on
VIABILITY & Section 52(d) produced and produced and 52(d) produced and 52(d} produced |Section S2{d) [Section 52{d} |{Section 52{d)
FINANCIAL reports to SMC  submitted to SMC submitted to SMC submitted to SMC and submitted to |produced and | prodisced and  {produced and
MANAGEMENT done cnanad-  {within 10 working  |within 10 werking  |within 10 working SMC within 10 submitted to  |submitted to  |submitted to
hoc basts in days after the end of |days after the end of [days after the end of working days SMC within 10 {SMC within 10 |SMC within 10
13/14 FY each Quarter each Quarter by the jeach Quarter after the end of  jworking days | working days | woerking days
30th of June 2015 each Quarter by  |after the end of |after the end of{after the end of
the 30th of each Quartar  |each Quarter  [eash Quarter
September 2014 |by the 31stof by the 31stof |by the 30th of
December 2014iMarch 2615 June 2015
N/A N/A NIA N/A W/A N/ /A
5} D3 B&TO6 NKPA 4 - Financial Compliance NfA 2013/14 mid- Saction 72 {mid-year) | Section 72 {mid-year} | Date Section 72 {mid- [ N/A N/A NfA MN/A NfA N/A Section 72 {mid| N/
FINANCIAL reporting year report budgat performance |budget performance |year) budget year) budget
VIABILTY & tabled by 25 report prepared and |report prepared and |performance report perfermance
FINANCIAL Jantrary 2014 submitted to $MC submitted to SMC by |prepared and report
MANAGEMENT the 25th of January  |submitted to SMC prepared and
2015 submitted te
5MC by the
25th of January
2015
N/A N/A N/A NfA NfA N/A NiA
D D3 BETO7 NKPAS - Financial Campliance NfA Grants financial |12 x Monthly 12 x Monthly Number of Monthly [N/A N/A N/A N/A 3 x Monthly & % Monthly 9 x ivionthly 12 x Manthly
FINANCIAL reporting report was tabled |manitoring of prants | monitoring of grants {monitoring of grants monitoring of monitoring of |menitoring of |monitoring of
VIABILITY & to SMCmonthly |reports prepared and [reperts prepared and {reports prepared and grants reports grants reports  |granls reports |grants reparts
FINANCIAL during the submitted ta SMC submitted to SMC by {submitted to SMC prepared and prepared and  |prepared anddl | prepared and
MANAGEMENT 2013/14 FY the 30th of June submitted to SMC |submitted te [submittedio  [submitted to
2018 by the 15th after |SMC by the SMC by the SMC by the
menth end, 15th after 15th after 15th after
month end. month end. month end,
N/A NFA NIA MN/A N N/A NA
D oa BETOB NKPA 4 ~ Financial Compliance N/A Section 66 12 x Monthly 566 12 x Monthly 566 Number of Monthly |N/A NfA NIA Nfa 3 % Monthly 566 {6 x Monthly 9 x Menthly 12 % Monthly
FINANCIAL reporting reports arg reports produced reports produced 566 reports produced teparts produced | 566 reports 586 reports 556 reports
VIABILITY & prepared and and submitted te and submitted to and submitted to and submitted to {produced and  |produced and {produced and
FINANCIAL submittaed within | SMC within 10 SMC within 10 SMC within 10 SMC within 10 suthmitted 1o submitted to  }submitted to
SSANAGEMENT 10 working days |working days after  [working days after  working days after warking days SMC within 10 [SMC within 10 {5MC within 16
after aach menth jthe end of each the end of each ihe end of each after the end of  Jworking days  |working days  {werking days
end for 2013/14 Imenth month by the 30th of { menth each month by after tha end of |after the end of | after the end of
year June 3015 the 30th of each month by |each month by |each month by
September 2014 |the 31st of the 31st of the 30tk of
December 2014 |March 2015 June 2015
NfA N/A N/A N/A NfA MR NfA

/0272015 Supervisor: Sl

te: 25/02/201%
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'n.p_é:ﬁrm};.r_:jy_ P [ sl : J\.I‘.J.N.U.ALTAR.G.ET. w .- . IPIER.FOIRI:MF:I;E .' ANNUAL BUDGET INFORMATION PERFORMANCE TARGET AND PROJECTED BUDGET PER QUARTER
L i :PERFDRMANCE [ -~ PROGRAMME - MIE_RSURAB_LE_ .U.BJECII\!'E T putpUY i MEASURE. - - - . -
REFERENCE “ AREA i g : it S 2 e ---OPEX .| ~CAPEX | REVENUE| fUNDING MONTHEY & QUARTESLY PROJECTIONS
S o Reaee i I b T T [ L i e | yoTe | votE - | vore | souRce CUATTTER 1 CUARTER 2 CRUARTER 3 QUARTER 4
A& TO9 NKPA 4 - Financial Compliance 12 x Monthly 12 x Monthly Cash |12 x Monthly Cash | Number of Monthly [ N/A NfA NfA N/A 3 % Monthly Cash |6x Monthly 9x Manthly 12 x Monthly
FINANCIAL reporting Cash flow reports |flow reports flow reports Cash flow reports flow reports Cash flow Cash flow Cash flow
VIABILITY & prepared and prepared and prepared and prapared and prepared and reports reports reports
FINANCIAL submitted to SMC|submitted to SMC submitted to SMC by |submitted to SMC submitted to 5MC |prepared and  |prepared and  {prepared and
MANAGEMENT in 13/14 FY the 30th of June by the 15thafter |submitted to  |submitted te  {submitted to
015 month end. SMC by the SMC by the SMC by the
15th after 15th after 15tk after
month end. manth end. manth end,
N/A NfA NfA NfA N/A NSA N/A
D [+ BA&T10 NKPA4 - Strengthen £nsure 100% of Budget |100% of Budget &  |100% of Budget &  {% of Budget & NfA NfA N/A NfA NfA NfA N/A 100% of
FINANCIAL Governance comgliance to & Treasury Treasury policies Treasury policies Treasury palicies Budget &
VIABILITY & MFMA and policies reviewed [reviewed and reviewed and reviewed and Treasury
FINANCIAL Treasury and submitted to |submitted to SMC submitted to SMC submitted to SMC policies
MANAGEMENT regulations SMC in the 13/14 |along with standard | along with standard  |along with standard reviewed and
FY operating procedures | operating procedures | aperating procedures subinitted to
by the 28 February SMC alonp with
2615 standard
operating
precedures by
the 28
Fabruary 2015
N/A N/A N/A /A N/A WiA WA

Signatures. Employee:™
Msundtrzl Municipallty 204

T25/02/2015 Superviser: . . .

e Date: 25/02/2015
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OPERATIONAL PLAN FOR THE 201472015 FINANCIAL YEAR
BUSINESS UNIT: FINANCE
SUE UNIT; EXPENDITURE MANAGEMENT

S e OPERATIONAL |- MATIONALKEY [ - T sl HASEUNEI PR L AQNW-*.-M"_GE” : FE“FDHMI‘NCE : : ANNUALBUBGETINFORMATIUN o _.FI.E.ﬂlz.ORIIM.AN'ZIE.T:hR.GIEI’&ND .FRC_HECI‘FD_B._U.DG.I:TII’ER ﬂl_JA.ﬂTER [
IINDEK"' REFERENC T PLAN . PERSGRMANCE | §. PROGHAMME. B _W’AF!D STATUS QUlj MgMLIRABII.E OBIECTIVE ORI : MEASURE - e ! AT L RN e PR o] RNy RN
S| reEn | REFERENCE, AREA : e L e ; ety o L CAPEX | REVENUE | ;. FUNDING . v MONTHLY 2 CQUARTERLY PROJECTIONS i
RS h - 1 S : : : SRR o o yoTE | SOURCETE o UIARTER 1 - UARTER 2 0|2 QUARTER 3715 BUARTER @
A AL EXPOL HEPA L - Expenditure Quattely HIA AN (HEW 4 x Quarzerly reporls 4 % Quartetly repatls Homber of Quarterly NiA N/A N/A 1x Quarterly 2 % Quarterly 3% Quarierly 4 x Quarnterly
MUNICIPAL Management reporting of KPi) prepared and submilted |prepared and submilted |reports prepared and reports prepared jreports prepared |reports prepared ireperts prepared
TRANSFORMATION, the 1o SMC an the to SMC on Lhe submitted to SMC on the and submitted to jand submilted to  jand submitied to 1and submiited to
& Implementa Impli lion of SCOA |impl ation of SCOA |impl of SCOA SMC on the SKMCan the SMC on the SniC on the
ORGANIZATIDNAL Hon of SCOA Ly the 30th of June 2015 Implemeantation  {lmpl talion of { Imp I tion
DEVELOPMENT submilied ta of 5COA by the SCOAbythe 3131 ol SCOA by the of 5C0A by the
SMC. 30h of September|of December 2014 {3151t of March 30th of june 2015
2014 2015
NiA N N/A HiA NiA HiA A
A Al EXP 02 HKPA L - Expenditure Manthly HNfA Fruitless and {12 x monthly reporis an 112 x manthly reporis on [Homber of monthly 17 HNfA NfA A 3 x monthly 6 x monthly 9 x monthly 12 x monthiy
MUNICIPAL Management report on westeful the Recovery of Fruitless |the Recovery af Fruitiess |reports on the Recovery reports an the reports onthe reposts on the teparts on the
TRANSFORMATION| Fruilless 2nd exgenditure  {and Wastefull and Wastefull of Fruitless and Wastefull Recavery of Recovary of Recovery of Retavery of
& Wastefull reparts Expenditure d  |E dilre prepared  |E) dil preparad Fruitless and Frubtless and Fruftless and Fruitless and
CRGANIZATIONAL Expnediture submilted ke |submilled 1o SMC submitied to $MC by the [submitted to SMC Wastefull Waslefull Wastelull Wastefull
DEVELOPMENT 1o SMC SMC lor 30tk of fune 2015 E diture E: Jiture E h Expenditure
2013/14 prepared prepared prepared prepared
submitted to SMC |sut I te SMC Lmitied to SMC |submiited to SMC
by 15 daysalter  |by 15 days alter  |by 15 days after by 15 days afler
month end month end manth end manth end
HiA NIA N/A NfA N/A WfA N/A
A Al Expo3 NEFA ] - Expenditure Payment of |HfA 85% of 4075 of all creditars must {90% of all ereditars must |35 of all ereditors pafd A HfA NIA MFA 90% of all 303 of all 5075 of all 0% of all
BUNICIPAL Management council credilers are {be pald within 30 days  |be paid within 30 days  |within 30 days from date creditors must e {creditors must be {<reditars must be |creditors must be
TRANSFORMATION creditars pald wilhin 30{{rom date ofreceiptof  |iram date of receipt af | af receigt of invoice by paid wilhin 30 paid within 3¢ pald wilhin 30 paid within 30
B within 30 days from inveice by Expenditure  |inveice by Expenditure | Expendilure cays Irom <late of |days frem date of |days from date of [days rom date of
ORGANIZATIONAL days from date of Man unit from |k unitfrom  |Management unit from receipt af involce  |receipt of invoice  |receipt of Invoice jzeceipt of invoice
BEVELOPMENT date of receipt ol supplers pliers by the 30th of | suppliers by Expenditure Ly Expendilure by Expenditure by Expenditure
receipt of invaica. June 2015 b, v unil [Manap, vnlit |h unit jManagement unit
invalce by from suppliers by jfrom suppllers by |from suppliers by [from suppliess by
the creditors the 30th of the 31510/ the 315t of Msarch [the 3016 of June
department September 2014 iDecembar 2014 2015 2015
NFA NfA NfA N/A NfA HiA A
A AL EXPO4 HEPAD - Expenditure Submit HIA Manthly 12 x Menthly reports en |12 x Monthly reports on |Number of Monilily NIA WA N/A HA 3 x Monihily 6= Monthly @ x Manthly 12 x Menthly
MUHNICIPAL Management monthly reports on the af the m. of reports on the reporls on the reposts on lhe regports on the reports on the
TRANSFORMATION, reparis on insurance Insurance caims insurance claims management of of 1t of 1ent of ol
& imanagemen clalms submilted to the submitted ta the insurance claims Insurance clalms  |insurance <lalms  |insurance clalms  |insurance claims
CAGANIZATIONAL taf submilted to | Operationat Operalional submitted to the submilted to the L | te the Lmilted 1o the bmitted to the
DEVELOPMENT insurance OMC for it rent C [« or ional Operational o] ional Opesationat {s] ional
claims Lo 2013/14. by the 301h of lune 2015 [Management Committer bt M. M t Management
a] Ciel Commiltee by 15 | C It by 15 |C i by 15 |C i by 15
days after manth |days after month |days after month [days afler month
end end end enl
HiA NfA Nl A MIA NIA NfA

Signatures: Employes
Msunduzi Municipality

e:25/02/2015 Supervisor:

CaDate: 2500212015
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st e | operamionas | MamomaLker . i [EEE T IR § EnésﬁNﬂ B ORSECRTE B f’.ﬁ.&nunl.fﬁ.ﬁééﬁ_ e .'P'.EIRF'{)IR;QAQ&. _. g [ AHNUALBUDGET (NFORMIATION Tl ' PERFORMANCE TARGET AND F.R.UJEI:ZTED..ﬂUﬁ;'EF FER alipRTS
IRQEX | REFERENC PLAN PERFORMANCE PROGRAMME. | PROMECT wakn STATUS QUO ME_ASIJKAIIELE OBIECTIVE; - OUTPUT - e EASURE. o S - - P e SR
E REFERENCE AREA - : : : RN o RO Co COPER | CAPERCC | REVENUE] | FUNDING U FGNTHLY & QUARTERLY PROJECTIONS: - i
: S — - VOTE: VOTE - -VOTE .| "SOURCE- | quARTER 1 QUARTER 2 -- |- OUARTERA- .~ QUARTER &
A Al EXP 05 NEPA 1 - Expenditure Submit NiA Ho reports A % Quarterly Reports on {4 x Quarterly Reports on [Humber of Quarterly /A 30000 00C HiA Council 1x Quarterly 2 x Quartetly 3 x Quasterly 4 x Quarterly
MURICIPAL Management Quartely are submilted fthe acquisition and the acquisition and Reports on lhe Reports on the Reports en the Reports on the Repocts an the
TRANSFOAMATION reports on 1o SMC. ! cfthe jlmpli tation of the  |acquisition and acquisition and acqulsition and acquisition and acqulsition and
& implementa financiat financial implementation of the impk fen offimpl af I tatfers  [implementation
ORGANIZATIONAL tien of financial the financiat the financial of the finanelal  |of the Bhanclal
DEVELOPMERT Finapciat prapared and submitted fand submitled imanagementsysiem manag tsyste|r Y m Tsyste
managemen to SMC b to SMAC by the 30th of prepared and submitied m prepared and | oprepared and  |moprepared and  [m prepared and
I system lo Jithe 2015 1a 5MC submilted to SMC |submitted 1o SMC |submilted to SMC |subimilted to SMC
SMC, by the 30th of by the 315t of by the 313t of by the 30th of
Septomber 2014 [Decemnber 2014 March 2015 June 2015
MfA 0602003005 |N/A NIA R17 500 000 RS 000 000 A7 500 000
A Al EXP 06 EPA S - Expandilure Sulymit KA Mo reparts 100% of Expenditure 10025 of Expenditure % af Expentiture N/A MfA /A N/A N/A N/ NiA 10065 of
MUNICIPAL Managemant Quartely are subinitted { Management policies [ t policies policles Expendilure
TRAMSFORMATION reports on to SMC. reviewed and subtmilted |reviewed and submilted ¢ and submitted Management
& Implementa to SMC along willy to SMC aleng with 1o SMC alang with policles reviewed
ORGANIZATIONAL tion af standard operating standard operating standard operating and submilted to
DEVELOPMENT linancial procedures procedures by the 315t {procedures SMC along with
managemean of May 2015 standard
1syslem to aperating
SMC. pracedures by the
28 February 2015
HiA HiA N/A NfA MIA HIA NfA

Signaluses: Employge. ..
Msunduzi Municipalyy 2014/2015

'02/2015 Supecvisor:

Date. 25/02/2015
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OPERATIONAL PLAN FOR THE 2014/2015 FINANCIAL YEAS
BUSINESS UNIT: FINANCE
SUB UNIT: REVERNUE MANAGEMENT

R = i A NHUAL BUDGET INFORMATION .- PERFORMANCE TARGET AND PROIKCTER RUDGET PER GUARTER
PRUGRAMME msaur;au{_sm_us MEASURAHLE GRIECTIVE M"”"”ﬁfﬂf ] T e R e e T s e
ci " : i = OPEX | CAPEX | REVENUE < FUNBING - T BMONTHLY & QUARTEREY PROJECTIONS - .
Gt ; : : 2 PR btk e :_. vorg: | -vorte | vome. | SOURCE " | aanTeR 1 QUARTER 2. | QUARTER 3 CUARTER 4
NKPA 4 - Adoptionof  [Compllance All Revenue related | Credit Control, Tariffs,  |Credit Contral, Tariffs, Data Credit Controf, HiA MfA HIA N/A HiA WA Credit Controd,  [N/A
FINANCIAL Revenue Lpalicies were Indigent, Rates and Debt |Indigent, Rates and Bebt [ Tariffs, Indigent, Ratas Tariffs, Indigent,
VIABILITY & related policies reviewed in 'write off poticles werite olf palitles reviewed |and Debt Write off Rates and Debt
FINANCIAL 2013/14 budget reviewed and submilted | and submitled to 5MC by | policies reviewed and Write off policles
MANAGEMENT {Credit Conirof, 1o SMC far approval by |the 28 February 2035 for  Jsubemilted Lo SMC for reviewed and
Tarilfs , Indigant, {Council approval by Council approval by Councit suliritied to SMC
Rates and Debt Ly the 28
‘Write all policins) Fabruary 2015 for
approval by
Couned
N/A H/A N/A HfA NA WA /A
7] D2 REV 02 HKPA 4 - Revenug Reports N/ Menthly debtors |12 x monthly debtors 12 x monthly debiors age  |Number of monthiy WIA N/ MiA /A 3 x menthly 6x manthly 9 x monikly 12 % monthly
FIHARNCIAL Management age analysis reports|age analysis reporls analysis eports submitted |debtors age analysis deblors age dabtors ape dabtors age debtors age
VIABILITY & submitted to 5SMC | submitted to SMC to SMC by Lhe 301h of fune |reparts submilted Lo analysis reports |analysis reports  |analysis reparts  [analysis reports
FiHANCIAL inthe 13/14 FY 2015 SMC bimitted 1e b {10 SMC |submitted to SMC | submilted te $MC
MANAGEMENT SMC by the 15 |by the 15 afler Ly the 15 alter by the 15 after
after month end |month end month end momh end
/A NI [0 [ N/A HA WA
D D REV 03 HKPA 4 - Revenue Debt collection Nk 85% current debt  {95% Monlhiy collaclion |95% Monthly collzction 9% of Monthly colleclion  [N/A NiA HiA 7L 9545 Meonthly 95% Monthly 95% Monthiy 95% Monlhly
FINANCIAL Managemenl collected {n the rate of current debit rate of current debt by the {rate of current debt coliactian rate of |callection rate of |collection rale of {collection rate of
VIABILITY & 1314 FY 30th of June 2015 evrrent dobt by fcurcent debt by currentdebtby  |current debt by
FINANCIAL tha 30th of the 31stof the 315t of March [the 301h of June
MANAGEMENT September 2014 [December 2010 {2015 015
WA NfA /A WiA MfA HIA Hin
n D REV 04 HNEPA & - Revenue Debt colteclion NiA 203 arsear debt 10% Monthly collection  |10% Monthly collection 56 of Monthly colleclion  [RfA HiA WA LY 1035 Monthly 103 Monthly 10% Montivy 10% Maonthly
FINANCIAL ;Management collected in the rate of are dalit rate of are debt by the rate of are debt collaction rate of callection rate of | collection rate of §callection rale of
VIABILITY & 13/14 FY 30th of lune 2015 are debt by the  |are delt by the are debt by the  {are debt by the
FIANCIAL 3Whof 3istof December |315t of March 30th of Juna 2015
MANAGEMENT September 2014 {2014 2015
WA N/A N/A A A K{A NfA
fa] CL REV 35 NKPA4 - BGilling Accurale Biliing /A 703 electricily and |90% of alf electricity and | 9054 of all eleciricity and  }35 ol all eleciricity and N/A NiA HiA Nf& 90% of all 90% of ak 90% of alf a4 of all
FIMANCIAL management water tmeters read |water metersread ona |water melersread ona water meters read on 3 electricity and clectricity and electricity and elecuriciy and
VIABILTY & inthe 13714 FY monthly basis monthly basfs by the 30th |manthly basis water meters water maters read|water melers waler metars
FNANCIAL of June 2015 readon a an i monthly reatd ona read ona
MARAGERMENT inonthly basis by|&asis by the 315t pmonthly basis by Jmanthly basis by
the 30th of of Becember 2014 {the 315t of March [the 30th of Junz
September 2014 2015 015
WA N/A R/A R{A N/A NIA WA

#Date: 258/02/2015
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. o S . I ] (LR ' ANNUAL BUDGET INFORMATION PERFORMANCE TARGEY AND PROJECTED SBUDGET PER QUARTER
Jpe L HASELIME £ STATUS: : - AMHUALTARGET} PERFDRMANCE - - R :
AEFERENC \PROGRANIME L aua: OBIECTIVE| . EARASURE = SRR .
i : T Lol S QPEX ] CAPEX | | REVEMUE-| - FUNDING MONTHLY & QUARTERLY PROJECTIONS
: 3 o : ; Rt LSRN S SRR B O SWOTE L} UVOTE (| VOTE. o| . SOURCE auaiTeR 1 QUARTER 2 QUARTER 3 CHIDRTER 4
NKPA A~ Billing Reports Billing vs collection |12 x monthly reporis on |12 x monthiy reporisen  |Number of montlily /A NfA KfA HiA 3 x oty 6 x monlhly g x menthly 12 x monthly
FINANCIAL management report submitted | billing vs collection rates [hIRIng vs collection rates  |reporls on biliing vs reports on billing|repests on billing {reports on billing [reperts on billing
VIABILITY & monthly to smein  |submitted to SMC submitted 1o SMC by the  |cofleclion rates vs collection vs collection rates jvs collection rates |vs collaclion rales
FINANCIAL 13714 1Y 30th of June 2015 submitied to SME rates submilled {submitted to SMC jsubmitted 1o SMC | submittad to SMC
MANAGEMERT 1o 5MC Ly the by the 131st of by the 313t of by the 30th of
15th after December 2054 IMarch 2015 June 2015
month end
Hin HiA N/ MiA N/A Wi N/A
[ Di REY 07 MEPA 4 - Biliing Data cleansing 72 Hil Consumer aceount data |Consumer account dala Date Consumer account [R1 000 HIA NfA FIMG grant  jData cleansing | 0ata cleansing as | Data cleansing as jConsumer
FINANCIAL managemenl aceurately updated accueatzly updated (data  {datz accurately updated [000. 06 funding as per approved |per approved par appraved account dala
VIABILITY & {data ¢h gl cl } e data |{data e ) Service provider |service provider  [service provider {accurately
FINANGIAL {consumer datais is exaclly as data on billlng |{ronsumer dalz s plan. plan. plan. updated {data
MAHAGEMENT exaclly as dala on billing [system) by the 30th of exactly as data an Gilling cleansing}
system} June 2015 syslem) [consumer data is
axactly as data on
billing system) by
1he 36th af June
2015
HiA NFA A WA MiA BiA NfA
D B3 HEV 08 NKPA 4 - Financial renlal slack NiA Hil 12 x monthly reports en |12 x monthly ceparts en  |Humber of monthly MM /A MiA NfA 3 = monthly 3x monthly 3 x monthly 3 manthly
FINANEIAL Raperling rental stock submitted  |renlal stock submitted 1o |reporls on rental stack reprorts an rentaljrepoets onrental ireports on rental |reports onsental
VIABILITY & to SMC SMC by the 30th of June  |submitted to SMC stock submilted |stock submilted toistock submitted  [steck submitied
FINAHCIAL 2015 1o SMCby 15 SMCby 15 days  [te SMCby 15 te SMC Ly 15
MANAGEMENT days after aller month end  |days after month jdays afler month
manth end el end
NN N/A MiA MNin WA WA LTLY
D 03 REV 09 NEPA 4 - Revenue Implement the HiA revenue 4x Quarterly repatls on [4x Quatietly repotis on  |[Number of Quarterly N/A N/A LTS NiA 1 x Quarterly 2 x Quarterly 3 % Quarterly 4 x Quartarly
FINANCIAL Enhancement  |Revenue anlancement the implementation of | lhe implementalion of the |reports an the raperts on the  [reports an the teports on the teparls on the
VIABILITY & Strategy Enhancement strategy already in  JUse revenue revenue enk tmpk ion of the implementation |implementation  |implementation  [Implementation
FINANCIAL Strategy place enhancement strategy  jsirategy produced and revenue enhancement of the ravenve  |oftherevenue  |of therevenue  {of the tevenue
MANAGEMENT produced and submitted isubmitted to SMC within | strategy produced and enhancement i enk enl
to SMC within 10 days {10 days alier the end of submitied 10 SMC within strategy strategy produced |strategy slrategy
after the end of the the Quarter by the 30th of {10 days aller the end of produced and  |and submitted to | produced and praduced and
Quarter lune 2014 the Quarter submitted 10 SMC wilhin 10 submitted to SMCsubmilted to SMC
SMC williin 10 |days after the end |within 10 days wilkin 10 days
doays after the of the Quarter by [slter theend of  falier the end of
end of the tha 3Istof the Quarter by e Ouartar by
Quarter by the  |December 2014 [the 31st of March {Lhe 36th of June
Aoth of 2015 2014
Sepiember 2014
Y N/A M/A NiA NIA iR HIA

Signatures: Employk
Msunduzi Municipa

te: 25/02/2015
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OPERATIONAL PLAN FOR THE 2014/2015 FINANCIAL YEAR
QUSINESS UNIT: FENANCE

SUB UNIT: SUPPLY CHAIN MANAGEMENT

N

< S . o [ > R T " ANNUAL DUDGET INFORMATIGN PERFORMANCE TARGET AND PROIECTED BUDGET PER QUARTER
.| OPERATIONAL| . NATIONALREY: i, o : ANNUALTARGET /- e e : - L .
:pLA * PERFORAMARCE BASELINE ¥ STATUS QUO |MEASLIRADLE DBJECTIVE e R ' . R
AREA ; OPEX capex | meveNUE [ pupping | MONTHLY 8 QUARTERLY PROIECTIONS - .
: S : j ) [ vore | ivore | voTe | SOURCE T quaRIER 1  (UARIER2 CUARTER 2 QUARTER 2
02 ML p‘;}(pA..; . 5CM Policy M{A SCM Polley approved by |Supply chain Supply chaln Bate Supply chain HiA WA RiA N/A HIA N/A Supply chaln NiA
FINANCIAL review SWIC an 31/05/20%4 management Policy manag, Policy Policy management
VIABILITY & reviewad and submitted {reviewed and submilted {roviewed and submitted Policy reviewed
FINANCIAL to SMC for approval by {10 SMC by the 28 10 3MC for approval by and submitied to
MANAGEMENT Council February 2015 for Council SMC by the 28
approval by Council Febiruary 2015 lar
approval by
Council
NfA NiA NfA WA HiA NiA Fin
b2z SCM 02 NEPA G - M Pracureme [H/A Procurement plan 201572016 financial year | 2015/2036 financial year | Date 2015/2036 Jinandlal | KA NfA NfA HIA A HfA HiA 2015/2016
FINANCIAL ntplan appraved by SMCan frocurement Plan Procurement Flan vear Procurement Plan linancial year
VIABILITY & subrnlssion 30/06/2013 prepared and submilted |prepared and submilted [prepared and submitted Pracurernent Plan
FINANCIAL to SMC to SMC by the 30thef  |lo SMC prepared and
MANAGEMENT June 2015 submitied to SMC
by the 30th of
June 2015
L H/A A HIA N/A NiA NiA
Dz SCM 03 MEPA 4 - 5CM Procureme |M/A 13714 Procurement plan {4 x quartetly reports 4% quarteriy reporis. Humber of quarterly HiA HiA WA NiA 1% quarterly 2 x quarterly Ax quarterly 4 x quartarly
EINANCIAL ntPlan produced and submitted |produced and submitted |repotts produced and reports produced frepons produced |reparts produced |repors produced
VIADILITY & implement to 5MCen the t0 SMCon Lhe sybmitted to SMC on the and submitted to fand submilted to fand submitted to [and submittad o
FINANCIAL atfan Implementation ol the  |impl. lions of e pl of the 5MC on the SMC on the SHC on the SMC on the
MANAGEMENT 14/15FY approved 14{15FY apptoved 14/15FY approved fmpl iation  [Imipl Ll Impl i {mplementation
procurement plan procuremant plan by pracurement plan of the 14/15FY af the 14/15FY af the 1/15FY of the 14/15FY
30U: of fune 2015 approved approved approved approved
procurement plan{procurement plan |procurement plan|procurement plan
by the 30th of by the 31st of by the 31st of by 30th of June
September 2014 |December 2014 |Masch 2015 2015
WA HiA hFA WIA HiA NIA MEA
oz SCM 04 HKPAA - 3CM Monthly  SNfA Report submitted by 35 |12 x Teaders awarded/ {12 x Tenders awarded/ |Humber of Tenders HfA N/A N/A HfA 3 x Tenders 6x Tenders 9x Tenders 12 x Tendars
EINANCIAL Reports af each month devlations repart daviatlons report awarded/ deviations awarded/ awarded/ awarded/ awarded/
VIABILITY & prepared and submitted | prepared and submilted {repent prepared and chevi repart {d report o Hons report devistions repoarl
FINANCIAL 10 Operational ta Operational submilted to prepared and prepared and prapared and 1 and
MARAGEMENT Management Management Operational bmitted to [ ) to L i 10 I fle
Commitlea Cammitiee by the 30th | Management Commillee Qperational Operational Operational Operalional
of June 2015 M M. all L% nant M
Commitiee by the {Commiltee by the [Commiltee by the |Commitiea by the
15 after month 15 after month 15 after mopth |15 after monih
end nd end end
N/A N/ A N/A NIA HIA WA N{A
D2 SCM 05 NKPA 4 - SCM iMonitoring JN/A Monilly reports 13 x conlract 12 x cantract HNumber of contract KN/A NfA WA HiA 3 % contract G x conlract 9 x contracl 12 x centract
FIHAHCIAL reparts submitted 1o SMC management monthly monlhly tmanthly ¢ ment
VIABILITY & reports prepased and  {reperts prepared and  jreports prepared and maonthly reports  |monthly reports  [menthly reports  {monthly reparts
FINANCIAL submitled to SMC bmilted to SMC by thefsubmitted 10 SMC preparad and prepared and prepared and prepared and
MARAGEMENT 30th of June 2015 submilted to 5MC 110 SMC [subimitled to SMCisubmited to SMC
by the 151 after by the 15th after  |by the 151 after fby the 15th after
manth end manth end manth ensl month end
HIA HA MNfA MIA NAA HiA HIA

.25/02/2015 Supervisol

...... Date: 25/02/2015
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v,

T L : : o R Dl ANNUAL BUDGET INFORMATIGN PERFORMANCE TARGET AND PROIEGTED RUDGET PER QUARTER
s IF - NATIONAL KEY L e i ol ANNUALTARGET £ | - - PERFORMANCE. : ’
REFERENT PERFORMANCE BASELINE / STATUS QLI IMEASURABLE OBIECTIVE) = o o 2 20 g : : i
XS ; : b R : R : o g B - GPREX CAPEX -} REVENUE | FUNDING MOMEFILY 8 QUARTERLY PROIECHONS
s : ; ) el S U ; ol . L VOTE YDIE VOTE SOURCE QUARTER 1 CUARTER 2 CQUARTEN 3 QUARTER 2
SCM 06 NEPAA - Inventary Monthly Report submitled by 25 |12 X monthly Inventory |12 X monthiy inventory  |Mumber of monihly N/A HiA NiA NfA 3 X nanthly & X monihly @ X monthly 12 X manthly
FINANCIAL Management Reports of eack month managerenl reports reports Y 3 inventary inventory inveniory Tnvenlary
VIABILITY & praparad and submitled |prepared and submilied [reporls prepared and management ¥ [ di manag
FINANHEIAL ta the Qparational to Lhe Operational submilied 1o the teperls prepared |reporls prepared |reports prepyted jreports prepared
MANAGEMENT Management L4 Op ! and submitted to [amd submitted te [and submitted to |and submilted to
Committee Commillee by the 30th  {Management Cominlites the Operational  |the Operational  [the Operational  [the Operational
ol June 2015 Management Management B i
Committee by the | Committes by the {Commitiee by the jCommittee by the
30th of 31stof December 1315t of March 30ih ef June 2015
September 2024 12014 2015
H/A M HiA A HEA MIN WA
P2 SCM 07 NKPA 4 - Inventory Annual A Annual Stack taking by | Annual Report o steck [Annwal Report on stock  [Date Annual Reparton N/A HiA HiA N/A Annual Reperton |KfA HiA M
FINANCIAL Management Stock taking| 15 july 2013 taking prepared and taking prepared and steck taking prepared stock taking
VIABILITY & submiited to SMC submitted 10 SMC by the fand submitted to SMC prapared and
FINANCIAL 15th of July 2014 submitted te 3MC
MANAGEMENT By the 151 of July
A014,
NIA M/A NIA WA A A NIA
02 sCM 08 NKPA A - SEM Manitoring |N/A Prepare and submit 4 x quarterly lrregular {4 x quarterly leregular | Number of quarterly N/A NIA /A HiA 1 x quarterly 2 x quarterly 3 x quarterly A x quartetly
FIMANCIAL of irregular rregular expenditure Expenditure reporis Expendilure reporlsy irzeputar Expenditure kregular Irregular Irregular frregula
VIABILITY & expendilur report as and when prepared and submitted | prepared and sul i|reports prepared and Expenditure Expenditure E filure £ i
FINANCIAL e lidentified to SMC te SKMC by the 30th of submitted to SMC feports prepared ireporis prepored freposts prepared |reporls prepared
MANAGEMENT june 2015 and submitted to jand submilted to {and submitted to |and submitted to
SMC by the 15t [5MC by the 15 SMC by the 15th  [SMC by the 15th
alter menth end  |aflermonth end  |after month end. {alier month
N/A A H/A N/A A A NIA

5/02/2G15 SUpEVISOF

Date: 25/02/2015

Poge 21 of 32



OPERATIGNAL PLAN FOR THE 261.4/2015 FINANCIAL YEAR
BUSINESS UNIT: FANANCE
SUB UIMIT; ASSETS & LIABILITIES MANAGEMENT

: e o ..NBAUI.‘L";‘AE ET : ool ANNUAL DUDGET INFORMATION PERFORMANCE TARGET AND PROIECTED BUDGET PER QUARTER
BASELINE/ STATUS QUG |MEASURABLE DBIECTIVE; - .. Sl - Sl . B BT
SR - B " OPEX CAPEX - { REVENUE.| . FUNDING’ . MONTHLY & GUARTERLY FEGIECTIONS
v R : i RR IS T ; | -vore|. vD¥E" | -wOTE, -|  SQURCE - QUARTER 1 QUARTER 2 QARTER 3 QUARTER 4
A D2 A & LML MKPA 1 - Municipai|Increase Policy Al Asset Policy review Asset Wi Assat Date Aszet Management fHIA Nin N/A NfA MiA NIA Assel
Transformation & |inslitutional reviaws during 2013/14 Policy reviewed and Policy reviewed and Pokicy reviewed and management
organfzational capacily and submitted to SMC for submitted 1o SMC by the [submitted to SMC for Policy raviewad
development promete approval by Council 28 February 2015 for approval by Councl and submilted Lo
transformatien approval by Councit SME by the 28
February 2015 lar
approvat by
Council
N/A A NiA /A HIA HiA N/ A
A Al ABMOZ HKPAL- Increase Reviavs ALL 25% 100% of all Council 1003 of all Councll % of all Council assets™ |M/A HiA MNin NfA A /A WA 106% of alf
MUNICIPAL institutional Useluf Lives assets’ useld Hvas assats’ usefullives uselul lives reviewed at Council assets'
TRANSFORMATIO |capacity and of Assels at reviewed at year end reviewed at year end by jyear end useful livas
NE& promote year end. the 30th ol June 2015 reviawed at year
ORGANIZATIONAL {transfarmation end by the 30ih
DEVELOPMENT of June 2015
NIA HA HfA M/A N/A NiA HfA
A Al ABEIMO3 HKPA 1~ Increase Vaiuation  JALL 200% 1603 of all Councll 100% of all Council % af all Council NIA NfA HfA MiA HIA KA NfA 1007 of all
MUNICIPAL insthutional af Invesiment Properly Investment Properly Investinent Property Councll
TRANSFORMATIO |capacity and Investment Assels vafued at yaar Assets valued at year Assets valued af year Inwastment
M& promote Praperlies and end by the 3Gth of June fend Properiy Assets
QRGANIZATIGHAL |transformation s vahsed at yaar
DEVELOPMENT Albanslen 201
N/A Hia N/A H/A NfA Nfa A
A Al A LM S HKPA L - Increase Assess ALL 100% 100% assessment of the |100% Hof the [% tol the cost|H/A HiA MR WA H/A HIA HiA 100% assessment
MUNICIPAL institutional rehabilitati castio rahabilitate the  |castto telhe |[to tahabill the Land of the cost 1o
TRANSFORMATIO |capacity and on cosls of Land fill site at year end |Land [fill slte at year end ifill sile at year end rahabililate the
N& pramote Land Fill site completed completed by the 30th  {completed Land fill site at
ORGAMIZATIONAL |transfermation at year end. of june 2015 year end
DEVELOPMENT completed by the
30th of june 2015
WIA NiA MN/A N/A TES HIA HiA
A Al ABLMO REPA 1 - Increase Undertake jALL N 100% of all Counctl 100% of all Counci 7 of all Council assets KA NfA N/ NiA W{A MiA Hia 16056 of alt
MUNICIPAL institutional assal cauhl assels physically verilied [assets physically verified |physically verlfled at Council assels
TRANSFORMATIO jcapacity and at yedr end atyear end by the 301l |year end physically variliad
W& pramote af June 2015 atyear end by the|
ORGANIZATIONAL {translormation 30th of june 2035
DEVELOPMENT
NIA NIA NfA NiA HiA WA NIA
A Al A B LM 06 NKPAL- Increase Asiess AlL 25% 100% of all Counci! 100% of all Council % af gl Council assets NIA NfA A A MiA R{A A 100% of al|
MUNICIPAL instituional impairment assets assessed for assels assessed for assessed for Impairment Council asgels
TRANSFORMATIO |capadity and of Assets at impairment at year end |impaliment at year end {atyear end assessed lor
MN& promote year end, by the 30th of June 2015 Impairment at
ORGANIZATIONAL |transfarmation vear end by the
DEVELOPMENT 30th of June 2015
MiA NfA N/A M/A NiA HiA N{A

Signatures: Empla
Msunduzi Municip

Date. 25/02/2015
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S N s e i S : Fepinel i LT - ANNUAL PUDGET INFORMATION PERFORMANCE TARGET AND PROJECTED BUBGET PER QUARTER "
| oreramonaLl: - NATIONAL KEY: S e i T i e B S ity ’ B
S pUAN | PERFORMANCE BASELINE / STATUS QUO JMEASURABLE GBIECTIVE OUTRUT. 5 MEASURE. R R .
EFERENCE FARER i : LI s PR X P - OPEX, CAPEX - | REVENUE | 'FunNDING | MONTHLY & QUARTERLY PROIECTIONS
S : R R SN [y e O NOTE | CVOTE S [ VOTE ] SOURCE - | guanten CAIARTER 2 QUARTEN 3 QUARTER
NELMOT  |NKPAL. Improve hssats  |Apply ALL 50% 17 % manthiy repotts |12 x monthlyreports | Number of monthly KA NIA 273 N/A 1% monthly 6 x monthly 9% monthly 12 x monthly
MUNICIPAL and Liabilites month end propared and submitied | prepared and submilted |reparls prepared and reporis raperts prepared |reports prepared |reports prepared
TRANSFORMATIC controls 10 SMC on deprecizlion |to SMC on depreciztion [submilied te SMCon prepared and  fand submilled to {and submitied to |and submisted to
& and journals processed journals processad deprecialion journals submilted o SMCon SKMC on SRIC an
ORGANIZATIONAL procedures manihly monthly by the 30t of  [processed monthly SMC an depreciation tegrreciation depreciation
DEVELOPMENT June 2015 depreciation  |journals fournaks journats
Jourpals processed processed processed
processed monthly by the monlhly by the  [monthly by the
monthly by the {151k after month {15t after month [15th after month
15th after end end end
manth end
N/A NiA WA HiA /A NIA HfA
Ity A& LM OB MEPA 1 - Improve Assels  |Apply ALL 50% 37 % monthly repotts 12 x momhly reports Number of manthly WA NFA NfA N/A 3 x monthly 6 x menthly 9% menthly 12 % monthly
MUNICIPAL and Liabllites month end prepared and submilted [prepared and submilted {reports prepared and reports reports prepared |reports prepared |reports prepared
TRANSFORMATIO contrals to OMC an te OMCon sutpnitted to OMC on prepared and and submilted to jand submitted to |and submiited (o
N & and [ i I T fons L reconciliations between submitted to OMC on OKC on OMC on
ORGAMIZATIONAL procedures Assot Repister & General | Asset Repister & General |Asset Register & General OMC on 7 I reconcili recanciliations
DEVELOPMENT Ledger performed at tedger petlormed at tedger performed at recencllations  {between Asset between Asset  [between Assel
motth end manth end by the 30th  |month end Letwaen Asset  |Repister & Reglster & Replster &
of June 2015 Register & General Ledger Genesal Ledger  [General Ledger
. Generatteilger  |performed at performesd at performed at
petformed at month end by the |menth end by the fmenath end by the
manils end by |15 alter month |15 altes monih 1S alter month
the 15 after end end end
month and
NfA NAA HIA NiA HiA NfA WA
A A&IMO9 NKPA 1 - irprove Assets  [Apply ALL 205 4 x quartery reports A x quarterly reporis Humber of quarlarly NiA /A T NfA 1 x guarlerly 2 x quartetly 3 x quarterly 4 x quarterly
MUNICIPAL and Liabilities menlh end prepared and submitted |prepared and submitted [repotts prepared and reports reports propared {reparls prepared {reports grepared
TRANSEQAMATIO comrols te OMC on to OMLC on submitted to OMC on prepared and  |and submitted to |and submilied 1o jand submiled 1o
N& and i 4 assets i } assets | d assets submitted to QOMC an QMCon OMC on
ORGANIZATIONAL procedures | every month |unbundied every month |unbundled evary month DMCon conmissioned commi }  |commissioned
DEVELOPMENT by the 30U of june 2015 C d |assets unbundled |assets unbundled |assets unbundled
assels cvarymonth by |avery month by {every month by
wnbundled everyithe 1istof the 315t of March |the 30t of June
PN R n; 1y a7 2018 2018
N/A NiA [TAY HiA NiA B{A N{A

0:25/02/2015 Supervisor: ...

Page 23 0f 39



MSUNDUZI MUNICIPALITY
OPERATIONAL PLAN FOR THE 2014/2015 FINANCIAL YEAR

OPERATIONAL PLAN 2014/2015 - INFRASTRUCTURE SERVICES
BUSINESS UNIT

Signatures: Employee:\.... .. e Date:25/02/2015 Supervisor: eeeeeeenDate:
25/02/2015
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OPERATIQNAL PLAN FOR THE 2014/2015 FINANCIAL YEAR
BUSINESS UNIT: INFRASTRUCTURE SERVICES
SUB UNIT: PROJECT MANAGEMENT

f 7 | OPERATIONAL [ NATIONALKEY . |1 ‘BASEUNEZ | AR |5 ARbiAL TARGET 1 PERFORMANCE. 5 e ANNUAII.BU{J?E.T.%.JFDRMA.TIOI‘,.I PERFORMANCE TARGET AND PRDJE(..TED BUD(IEETIPER QUARTER
REBERENC [:7-: PLAN; -IPERFORMAN_CE.- . .SW-\TUS auo MEﬁSUR.A_BLE OBIECYVE QUTPUT. . NEASURE S 5 ) L : . . . . .
T DAREA P I S e Sl - QPEX |- CAPEX | REVENUE| FUNDING L BONTHLY & QUARTEALY PROJECTIONS
s RIREEELE IS B Sl o B BN PRI e S - R YOTE. |  VOIE VOTE SOURCE. QUARTER 1 QUARTER 2 QUARTERZ | OQUARTERA
PMUOL ] NKPA d‘ - Project Monthly All Repotts 12 X Momthly reportson |22 X Manthly reparis an | Humber of Monthly H/A NiA A NA 3 X tanthly 6 X Manlhly reports en {9 X Monthly reparts on 12 X Monthly
FINANCIAL Management programme f ited £ i fiture reports on expendilure reporis on pendi iture repaits on
VIABILITY & support praject submitied by {MIG/QGF/CHE Budget]  [(MIG/OGF/CHL Budget)  HMIG/OGF/CHL Budget) expendilure {MIG/OGF/CHL Budget) [{MIG/OGF/CNL Budget) {expenditure
FIIANCIAL manitaring Sth of avery bmitted by the Sthof bmitted by the Sthof  jsubsmitled by the Sth of MIG/OGESCNL bitnilted by the Sth al |submitted by the Sth of { {MIG/OGF/CHL
PAANAGEMENT reports far month. avery menth ta profect  |every menth 1o project  {every month to project Budget} every month 1o preject | evary meonth to projoct | Budget) submitted
IIG/OGFICHL managers within business [managers within business [rnanagers vAthin business subeiltted by the within withis by the Sth of every
Budget units units by the 30th of June [units Sth of every business umits by the  [bustness units by the  [month 1a praject
2015 month te project | 315t of December 2014 [31st of March 2015 managers wilhin
managets within Lrusingss units by
Busingess anlts by the 30th of ina
1he 0th af 2015
Seplember 2014
KA HfA N/A MR NA WA HiA
[ D2 PRV 02 NEPAS - Basic Servica Prejact Al Weekly 24 x Bi-weekly reports 24 x Bi-weekly reports Humber of Bl-weekly Bi-werkly (RfA NfA NfA 6 x Bi-weakly 12 x Bi-vmakly reporis |18 ¥ Bi-weekly teports |24 % Bi-werkly
FINANCIAL Delivery Managemant programme/praj |sent aut every secand sent out every second reparis sent out evary reports reports sentout  fsent oub every second  ftent oul every secuid  fteports sent out
VIABILITY & support ect monitering  |Wednesday to project loproject  [second Wednesday to produced evary second ¥ ko project | Wednesday to preject {every secand
FINAMCIAL reports for managars within bosiness | managers wilhin business | project managers within - | within Wednesday to jmanagers vithin managers within Wednesday 10
FAANAGEMENT MIGFOGF/CHL  |units on il unfts on di busness unils on stipulated project managess {business unlts on busingss unlts on project managets
Budget (MIG/OGE/CNL Budget}  |(MIG/OGE/CNL Budgel)  |expenditure thmeframes, within business | exgrend! ditvre willin business
by the 36th of June 2015 | (MIG/OGF/CHL Budgel) unils on {MIG/OGF/CHI Budpet] |{MIG/OGF/CHL Budget) |units on
expengitire by the 315t of Decambier| by the I1st of March  jexpenditure
{MIG/OGF/CNL 2014 015 {MHG/OGF/CRI
Budget) by the Budget} by the
30th of 30th of june 2015
Septembor 2614
A Hin A NN HIA A
b D2 AMUO3 NKPAS - Praject Administration of (Al Alinvoices Altinvoices packaged and (Al invoices packaged and | Turnaround time forall - { N/A Kfin HA Hin AR invalees Allinvoices pack | Allinvelces pack d  [Al invelees
FINANCIAL Management payment process packaged and  [submitled to tlient bmitled to client invoices packnged and packaged and aed submitted to client Jand submilted to client |packaged and
VIARILITY & Supporl 3nd ongeing submitted to departments within 48 {departments within 42 |submitted te client submitted to departments within 48 {deparimenis within 13 fsubmitled to chient;
FINANCIAL monitoring client hours of recaiat of hours of recelpt of departments (within 48 dient howrs of receipt of hours of raceipt of departments
MANAGEMENT depariments involces by PMU invoices by PMU by the  |hours} departments invoices by PAAU by the jinvoices by PMU by the fwithin 48 hours of
wilhin 48 haurs 30th of June 2015 within 48 hours (315t of Gecamber 2014 3315t of March 2015 receipt ol involces
of receipt of by P by the
involces by P 30th ol fune 2015
oy the 30th of
September 2014
N/A Nin N /A N/A M NJA

Signatures: Employee. | Date:25/02/2015 Supervisor: ..., L Late: 25/02/2015
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OPERATIGNAL ! d EI . EHFOH e aNN'L!AL BUD_GE‘I‘INﬁORMATIGN T PERFOAMANCE YARGET AND PROJECTED BUDGET PER QUARTER -
: PLA : [ MeAsURABLE 0BIECTIVE P MANCE: - S e : -
PLA STATUS QUO:| i s b S MEASLAE
Pt - : - QPEK CAPEX REVENUE§ FUNDING BAONTHLY 5 QUARTERLY PROJECTIONS
: : : : | B e i SRR VOTE. | - VOTE VOTE . |. - SOURCE’ QUARTER 1 CRIARTER 2 (QEJARTER 3 QUARTER &
NEPAS « Praject Administration Al Ensurn project |12 x Manthly O0RA 12 x Monthily BORA fumber & Dale Moallly FHFA WA Rin K/A 3 x Monthly & x Manthly OORA 2 x Monthly DORA 12 x Monthly
FINANCIAL Management Suppor? and documentation [reports for MG & EPWP  [reports for MIG & EPWP | DORA reports for MIG & DORA reports for freports far MIG & EPWP [reports for MIG & DORA reports for
VIABILITY & Sugpart regorting Lo MIG completionto  |accurately prepared and |Jccurately prepared and | EPWP accurately MIG & EPWP accurately prepared and {EPWP accurately MG & EPWe
FINAKCIAL [Provineial) and report to the Funding to the Funding |prepared and submitted accurately submilled to the preparad and accutalely
MANAGERSENT teportig o expenditure 1o |Source by the 15th of Source by the 15th of to the Funding Sowrce prepared and Funding Sowrce by the  {submilted 1o 1he prepared and
OGF/CRLJEPWP MIG/Funding  |every monlth every monlh by the 30th stilnnilted te the | 15th of every month by | Funding Ssurce by e [submilted ta the
Saurce by the of June 2015 funding Source  |tha 3ist of Deceenber | 25th of every month  {Funding Source by
151h of every by the 1505 of 2044 by e 315t of Blarch | the 151hof every
Menth every month by 2015 manth by the 30h
the 30th of of June 2015
September 2054
N/A NiA WA HNiA KA i HiA
A Al PRAU 05 NKPA L - Year end Hotes to the All Annual finzncial [ Noles Lo the Annual Hotes to the Annua! Dale toles to the Annual [N/A /A K/A HA HiA Hotes to the Anmial Hia Nt
MUNICPAL procedures annual financial statements financial statements financial stat t financial Mnancial statements
TAANSFORMATION statements for complled ant! compiled and sthinitled {compiled and submilied | compiled and submilied compited and submitied
& MIG submitled to ta Finance to Finance by Uie 315t of |to Finance to Finance by the 3151
ORGANIZATIONAL Finance Becember 2014 of December 2014
DEVELOPMENT
NfA Wi HIA NFA H HA WA
D i} PMU 08 K¥PA L - Project Menthily Jan Expendilure and | 12 x Montly Expendit 12 x tdontly Humber x Date Mantly | B/A Hin HA HiA 3 x Monlly 6 x Montly Expendi 9 xMantly Expendit 12 x Montly
FINANCIAL Marnagement programme / Revenue (EER} {and Revenus (EER] and Revenug (E&R) Expenditure and Revepue Expenditure and | and Revenue [EER) and Revenue [ESR7) Fxpenditure and
VIABILITY & Support project Reports verified |reports verified & reponts verified & [E&R} Reports verified & Revenue (E&R) reparls verifisd & reports verified & 1Revenue (ESR)
FIMAKCIAL menitoring & submitted by |sulinitted by 151h of submitted by 15th of submitled oy 15th of reports verificd & |sub d by 15th of by i5thof  reportsverifiad &
MANAGEMENT reports for COGTA 15th of every every month 1o COGTA | every month Lo COGTA byjevery month to COGTA by submitted by every month to COGTA {every month to COGTA fsubmitied by 15th
month to the 30th of June 2015 the 30th of June 2015 15th of every by the 313t of Decemser|by the 31st of March  folevary month to
COGTA manth to COGTA |2014 2015 COGTA Ly the
by the 30th of 30th of Junc 2015
September 2014
H/A H/A HiA N/A HiA NiA NFA

Signatures: Emplo Uate:25/02/2015 Supervisor: ...

Msunduzi MunfcipXjl

7. -Date: 25/02/2015
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MSUNDUZI MUNICIPALITY
OPERATIONAL PLAN FOR THE 2014/2015 FINANCIAL YEAR

OPERATIONAL PLAN 2014/2015 - CORPORATE SERVICES
BUSINESS UNIT

Signatures: Employee: ..\ ... 00 T e Date:25/02/2015 Supervisor:
25/02/2015
Msunduzi Municipality 2014/2015
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OPERATIONAL FLAN FOR THE 201472015 FINANCIAL YEAR
BUSINESS UNIT: CORPORATE SEAVICES
5iIA UNIT; SOLUND GOVERNANCE

e

OPERRTIONAL |-+ RATIORAL KV {112 e s R R et Ty S LN Y - ANNUAL BUDGET (NFORMATION - . . . PERFORMANCE TARGET AND PROJECTED QUDGET PER QUARTER
(PEREORMANCE 5. PRDGRAM&.!E - B DASE_UNE /. STATUS QU0 |MEASURABLE OBIECTIVE, T OUTEUT. L MEASURE - ST S . .
+FAREA EREy : e ] e e i AP L OPEX o |- cAbEXN [ AEVERUE | runoitg FAONTIILY f QUARTERLY PROJECTIONS
S % - : : LI TR PR R . T vQTE VOTE, .| MOTE | SCURCE- QUBRTER CUARTER GUARTIR 3 CRIARTER 4
NKPA 1 - Increase Implemantation of |ALL The Customer Service Plan & il tion Flan & |Date Implementation NfA KA NiA MA Monitaring Foolfor  |NfA A (1Y
MUNICIPAL Performance and |Balho Pele Charter Has been g Taol far the & Toa! for the |[Flan & Moniaring Tool the Implementalen of
TRANSFORMATION Effidlency Levels | Principles stopted by Council I alon of Batho | fon of 8athe jfor the implemantalan Batha Pele Printiphes
£ of Corparale Pele Frinciples and Pele Principles and ot Balho Pele Frinciples and Customar Service
ORGAMIZATIGHAL Servites Customer Service Custamer Service and Customer Service Charter develaped
CEVELOPMENT Charler developed and  |Chanier developed and  jChatter developed and and submitted lo $MC
submilied to M for  [submilted to SMC by {submittes 1o SMC by the 30th of
appravat the 30th of Seplember September 2014
2014
HA /A N HiA NiA Hia H/A
A A3 55 02 NKPA - Increase Implementation of JALL The implemenstion glan |Questlonnalre la assess |Questionnaire to assass |Date Quastonmire to [MfA NIA MR RN A WA Customer Survey dane 1 Outcames Report
FMUNICIPAL parformance and |Balho Pele of Batho Pele Principles, |(he standard of services |the standard of services |ascess the standard of viz Questionnalre to  |prepared and
TRAMSFORMATION:Efficlency Levels | Principles ele! set we helong, we [rendored o Munitipal  |rendered to Munldpal  jservices rendered to assess the standard of {submitied te SMCon
I of Corporale care,we serve, and devatoped I3 developed Municpal custormers is services rendered to | Custamer Survey by
ORGANMIZATIONAL §Services moniloring loal has and submitted to SMC  |and submitted 1o SMC  ideveloped and Municipa! customers |30 June 2015
DEVELOPMENT been developed far approval far approval by 31 submltted 1o SMC for developed and
March 2015 appraval submitted 1o SMC by
the 15t March 2015
LY HIA N/ NfA, Hin HiA A,
A A2 5G 03 NEPA L~ Increase Implementalion of | ALL ML 1x Workshop on Batho |1 x Workshop on Bathe §Date of Werkshop on NfA 1Y N{A A NfA HiA NiA NiA
MURICIPAL Perfarmance and |Batho Pele Pele Prindples and Pele Prilndples and Batho Fele Prindples
TRANSFORMATION| Elfictency Levels  |Principles Customer Service Cuslomar Service and Cuslamer Service
& of Cotporate Charter conducted for  iCharler conducted for | Charter conducted for
ORGAMZATIONAL |Services Miunduz! Batho Pele duzi Batho Fele duzi Batho Pele
DEVELOPMENT forum AND THE forum by the st of forurm
DEVELOPMENT OF THE  {lanuary 2015
SERVICE DELIVERY
[MPROVEMENT FLAN
NFA iA NfA [0 iR WA NIA
A A2 5G 0% HEPA L - increase Implementation of{ ALL ML Waorkshop on Batho |To tonduct a workshop |Fo conduct a werkshop |Oate workshop conduct |N/A HiA MfA WiA ) Hia To develop and WA
MUNICIPAL performance and |Batho Pele Pele Principles and far the Msunduzi Bathe |for the Msunduit Batho jed for the Msunduzl conduct & workshop
TRANSFORMATION| Elficlency Levels | Princlples Custemer Service Fete Forum an thedralt |Palz Farum an the draft | Batho Pel2 Forum on the for the Msund g
& of Carporate Charter Service Dellvery Service Celivery drafl Service Delivery Batho Peie Forum an
ORGANIZATIONAL |Services Improvement Fian (SDi) improvement Flan (SDIP)| Impievement Plan {STIP) the dralt Service
DEVELOPMENT by Lthe 28th of February {by the 28th of February Dedlvery Improvement
015 2015 Flan (SOIP] by the 28th
af February 2015
N/A |z |rza HAA H/A HIA HfA
A AL 5G 05 NKPA L~ Incredse Implementation of |ALL i, Tevelop and submit tAsundul Service Date Msenduz! Sarvice  JRJA [MTEN NFA NfA TEY NfA Masunduzf Service N/A
MUMICIFAL Performance and |Batho Pele dusf Service Dellvery Delivery lmp Delivery Impravemant
TRANSFORMATION|Elficlency Levels  |Principles Delivery Improvement | Flan developed and Plan developed and Plan developed and
& of Corgorate elan Lo SMC lor submitted to SMChy  |submitted to SMC submitsed to SMC by
ORGANIZATIONAL |Sendces apgroval the 313t of March 2015 the 315t of March
DEVELOPMENT 2015
HiA NIA A HiA NfA NIA NIA

Signalures: Emp!d

Msunduzl Municip

745/02/1015  Supervisors ..

e Date: 25/02/2015
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 WATIORAL KeY

 ANNUALTAREET [

]

PERFORMANCE TARGET AND PROJECTED BUDGET PER QUARTER °

ERFORRANCE [ PROGRAMME | = B»\SEllN_EfSTﬁTUS aug| MERSQHNJLE UﬂlEﬂlVE L GuIRNT . Pt L . .
5 FRiTE PR i S : g : e R R ODREX CAPEX § REVENUE | runminG - | - - - MONTHLY & QUARTEALY PROJECTIONS
: ol o]+ S : o : y e S - YOTE L YOTE VOte | SOURCE .| . guaetina QUARTER GUARTER 3 LHIARTER &
A3 5G 05 HKPA L Increase Implementatian of |ALL it 3 x th-manthly meetings | 3 x bl-mosthly meetings [Mumber of bbmenthly /A HfA NfA HIA N/R WA 1 % hi=pnthly 3 x bi-monthiy
MENICIPAL Pesfoimance and | Batho Pele of Msunduzi Balho Pele ol Msunduzt Batho Pele |meetings of Msundudd of i - of Msenduzr]
TRANSFORAATION| Eificiency Levels | Principles forum CONVENED la forum CONVENED to Batho Fele forum Batha Peie fotumn Batho Pele terum
B af Carporate monilet the manilor the CONVENED to moaltor COMVENED Lo monltor |(acilltated to monitor
ORGANIZATIONAL |Services | Ton of | of the i af Uha fnpl of[the Imp
DEVELOPMENT Balho Pefe Principles Bathe Pele Principles Batha Pele Principles Batho Pele Principles  |of 3atho Pele
and Customer Service and Customer Sarvice and Customer Service and Customer Servlee (Peinciples and
Lharler Charter by the 30th ol |Charter Charter by the 28th of (Customnar Service
June 2015 February 2015 Charler by tha 20th
af June 1015
LILY HIA NIA HIA HIR A HfA

g3/2015 Superviser:

Date: 25/02/2015
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_OII'_E_ﬂ'ﬁ:\TID.NAL. ';NATIDNAL Key foE SRR - : e : '. . ANNUA{‘{AREE‘[, pE'.]';F{;RMAf.!.l.ZE - . ANNUAL BURGET SHFORMATION PERFCRMARCE TARGET AND PROJECTED BUDGET PER QUARTER
2 pLAR | L PEAFORMANCE | PROGRAMME: BASEUNE / STATUS QU | MEASURABLE DBIECTIVEY * " (o) e :
LUARER SRR : e R e L PRI GPEX CAPEX | AEVEMUE | pUNDING FAONTIILY & QUARTERLY PRCJECTIGNS
B o . o : D e S . VOTE VOTE VOTE SOURCE AUARTER L CUARTER 2 QUARTLR 2 CHAARTER 4
NEPA ] - Increase Developing I3t Service £xcellence ! Plan for ) pian far |Oate Implementalon H/A NfA MNiA H/A KA HiA Implementalon plan  [NFA
MUNICIPAL Performance and {Implementaion Awards held December | Msunduzi Munfepality |Msunduti Municipality | Plan far Msunduti for Mednduzl
TRANSFORMATION | Elficiency Levels | plan for Msunduzi 2015 Setvice Excellance Service Excellence Municipallty 5ervice Municpality S2rvice
1 of Corporate tunicipality Awards developed and  [Avwards developed and [ Excelience Awards Excelance Awards
[ ORGANIZATIONAL iServices Service Excelience submilted Lo SMC submilted 1o SMChy  {developed and deveteped and
BEVELOPMENT Aveards the 31 of March 2015, {submitied ta SMC submitied 1o SMC by
the 31st of March
2615,
A PIA rfA [N | FETAY [ RIA
A AZ 55 DB MKPA 1 - improving Pracurement af ALL ‘The existing Perlorating |Perforating and Perforaling and Date Parforating and iﬁm 200,000 NIA nN/A Perforating and  |W/A WA
MUMICIPAL Coporate Services {Perlorating and and Marhing| b Machine ing Machine bering Machine Mutmbreting
TRANSFORMATION|Comphance and  {Numbering and Lithographic Peiting |procuted procured by the 31 precured Machine protured
& Risk Reduction  [Maching, Machine are obsolele Decamber 2614 bythe 31
CREANIZATICHAL Uthographic and there |5 no Eletronic; Decarmber 2044
DEVELOPMENT Printing Machine Docurment and Records
and Efetronic Manzagrment System
Qocument and {EDRMS] In ptace. H/A wankintay [rga 200,000 NfA NIFA
A Az 5G 03 INKPA L - Improving Procuremant of ALL The existing Perloraling bl hic Printing Utk Printing Date Libographic N/A 1,500,000 |M/A LTES NIA HiA NA
MUNIEIPAL Coporate Services |Perlorating and and Humbering Machine|saachine procured Machlne procured by | Printing fachine is
TRANSFORMATION|Complisnee and  {Numbering and tithographizs Priting the 28 February 2015 procured
& Risk Reduction Machine Machine are obsolele
ORGANIZATIONAL Uthographis and there is no
DEVELORMENT Printing Mach[ne Docurment znd Records
and Eletronic Management System
Bocument and (EDRMS) in place,
Records
Management
System [EDRMS)
WA, HEHREANE NS A il {77 NIA NfA
A A2 SG 10 MNKPA 1 - P B Pr of  |ALL The existing Perforaling [Eletronic Bocument and |Eletrenic Document and | Dale Eletronlc Document| KA 1,500,000 INfA A NiA Hia Elstronlc Documant  [MfA
MURECIPAL Coparate Services {Perflorating and and berIng Machh d flecords and Aecords and Recorgs
TRANSFORMATION]| Comgpllance and  {Numbering and Ulhographic System [ECRMS) System [EDRMS) Management System Atanagrment System
& Rlsk Reduction  |Machine, Peinting Maching are procured procured by the 3ist ol |{EDRMS) is procured {EDAMS) procured by
ORGANIZATIONAL Uthographic ohsolate and there is no Msarch 2015, the 31st March 2015,
DEVELOPMENT Printing Machine Eletronic Bocument 2nd
and Eletronic Records Management
Dorument and System {EDRMS) In
Accords place,
Management
System (EDRMS)
KfA HuHREAEE T NSA A ﬁ{gg_/'.f\ 500,000 HEA
A A3 3G 11 HKPAL - Improving Tracking ALL implementation of 6x reports prepared Gxrepofts prepared Mumber of reparts HiA MiA MR NIA WA HiA 3« reports prepared |6« repoits prepated
MUNICIPAL Coporate Servlees {iImplementation of resolutlons {s not and submitted to SMC  {and submilted to SMC | prepared and submilied and tubmilled ta SMC |and submitied to
TRANSFORMATION]Compliante and  [Resolutlans lracked on updated responses  |en updaled responses  |to SMC on updated an updaled responses [SMC an updated!
. fsk Reduction received from Business | received from Business | raspanses received fram recelved from responses recelved
ORGANIZATIONAL units in respect of unlts In respect of Business usils {n respect Dusiness units fn fram Business Units in
DEVELOPMENT Implmentation of Eengl ratlon of of ! ation of respect of respect of
resolutions taken by resalutions taken by resolulions taken by p of impli of
Exeo & Council Exco & Coungil by the  {Exco & Coundil resolytfons taken by [resolutions Laken by
30th of lune 2015 Exco & Coundl by the [Exco & Coundll by the
315t of March 2015 20th of June 2015
|75 MIA HiA [ MIA wia Trein
A Ay 5G12 MKPA L - Improving Minute Tekingln  {ALL The minutes of Coundl |All minutes of Caundl  |Al minutes of Coundil | Number of Days laken to [N/a A A NiA AlEminutes of Counclt |AlEminules of AlE minutes of Council [All minytes of Caunal
FUNICIPAL Coporale Services |Meatings and Cotindl committae |and Council ane Council compite Al minutes of and Caund? Counel! and and Councif and Cauncl
TRANSEQRMATION|Campliance and meetings are not meetings complledin  |meelings compiled in {Council and Counell committee meetings  |Council commilter meetings  { committes meetings
& Risk Reduction compiled in seven seveh (7} working days | seven (#lworkingdays  {cammil{ee meetings complled in savan {7} |commitice complled in sevan (7} [complizd In seven {7}
ORGANIZATIONAL working days at alf after the meetings after the meetings by ‘werking days alter the [meetings working days afiar the | working days after
DEVELOPMENT timas. the 30th of june 2015 meetings compHed In seven [ meetings the meetings by the
(7} warking days 30th af June 2015
after the meatings
/"‘_""'\ NA N/A Infa MIA il 17N WA A

Signatures. Employqes ..

Msunduzi Municipadl

#'25/02/2015 Supervisor:.,

...Dale: 25/02/2015
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OPERATIONAL BLAN FOR THE 2014/2015 FINANCIALYEAR
BUSINESS UNIT: CORPORATE SERVICES
SU8 UNIT: HUMAR AESDURCES MANAGEMENT

/_«Z”"%.\

: UPERM‘{‘(‘]N‘#‘L : ;NAT]O.NALKQV : : B Do i o - FERFORMAN.[.E.' . v nNHL{AL ;B.U[.}GE.T INF.ORHTNAT]DN PERFORMANCE TA?GETAND PROJECTED BEUDGET PER AUARTER
-PLAN ;] FDRMﬂMCE_' B MEASURABLE OBJECTIVE MEASURE ST A BRI A . . e . A
: E : o QPER - | CAPEX [ REVENUE | FUNDING MONTHLY & QUARTERLY PROJECTIONS
T R : A : B : i X QG | TE s | vare | SOURCES [ guapski 1 CUARTER } QUATTER 3 QUATER 4
NKPA T~ Persanal Tralning ALL 530 employees 595 employens trained  [595 employees trained  [Humber of emplayees 5,30%,301,415 HA HAA Coundl 160 emplayees  j300 emplay 400 employ 4595 pmp
MUHICIPAL Development trained according to | according to PDP according to POP by the  jirsined attaiding 1o PLP Fundled trilned according {irained according  |trained according | tiained accordlig
TRANSFORMATION [Plans PDPin 2013/14 30th of June 2615 10 POP by the |10 PDP by Wie 225t |to PDP by the 313t [te POP by the 30th
5 30th of of Decembar 2014 |of March 2015 of June 2015
CRGARIZATIONAL September 2014
DEVELCPMENT
R4,736500 HEA [ETLY R 708.075 R783.075 RLAL6,150
A AL HRO2 HNEPA L~ Recruitment & Comgliance ALL Approved 100% Comphiznce 1o 100% Complfance Lo 4 Cempliance 1o NN /A HiA Councll 1005 100% Complianca | 1003 Compliance
PAUNICIPAL Selection Recurument & approved Recuritment & |approved Recuritment & |approved Recuritiment & Funded Compliance to to approved 10 approved to approved
TRANSFORMATION Selection Policy sefeclion Folicy Selaction Policy by the Policy approved Recuriinent & Recuritment & Recuritment &
& 30th of June 2015 Recuritenent & 1Selection Policy by |Selection Pakicy by | Selection Peolicy by
ORGANIZATIONAL Seluction Policy  |the 31st of the 31st of March |the 30th af lune
DEVELOFMENT y the 30th of December 2014|2015 2015
September 2014
HiA MR LILY WY HfA N HIA
A A3 HRO3 HEPAL - Employee Study  |Study ALL 20 Study Assistance {20 % employees 20 x employeas ttumber of employeas R681,55¢ HfA HiA Councif Finatise areas of i5elect and sign up |Reglsler students {20 x employees
MUNICIPAL Asslctanee Asshslance awarded to benefilling lrom the benefitting from the baneftting from the sludy, Fundad sludy assistance |study assistance  [with Educational  |benafiting from
TRANSFORMATION |Pragranine awarded 1o employees in study assistance study i pr & request contracls with new { Institutfons & the study
& amployees 2013/14 programine propramime by the 30th approvat from bursary racipients {afrange payments |assistance
ORGANIZATIONAL of fune 2015 SMIC Lo advertise |by e 31st toinstitetions by | programma by the
DEVELOPMENT hased on needs  [December 2044|315t March 2015 [30th of June 2015
af BUs by the
30t Septomber
2014
R 681,850 Kin 7118 MR NAA 581850 HiA
A AL HRod HAPA L~ Employment Compliance ta |ALL Ho Employment Raview of Employ Review Employ it Review of Employmer HiA Rin HFfA KfA HiA HfA araft Employment [HfA
MUNICIPAL Equity Emplyment Equity Policy & Plan  |Equily Palicy & Planfor  |Equity Policy & Planand  [Equity pelicy and finafise Equily Plan
TRAHSFORMATION Equity submission for SMC sutimét for SMC approval {Emgloyement Equity Plan approved SMC &
& spprovalby 31 January  thy 31 January 2015 31 Jan 2015 Final EE Plan 2034,
QRGANIZATIONAL 2015 2017 swbimilted to
CEVELOPMENT Department of
Labour by 3%
January 2015
HfA NiA NiA /A WA N{A HiA
A Al HRO% NERAL -~ Employment Complianceto |ALL Kit Campliance o Humber of appai Number of app ts |Number of appointments {H/A HIA NiA NA N/ Nfn HNumber of Humber of
MUHNICIPAL Equily Emplyment Employment £quity  |madein with |madein with | made in compliance with appointments appol tments
TRANSFORMATION Equity Polley E Plan the approved the appraved the approved madein mage in
& Emp! Equity Plan li Equily Plan }Employment Equily Plan compliance with | compliance with
ORGANIZATIONAL by 30 June 2015 Dy 30 fane 2015 the appraved the approved
OEVELGPMENT Emplayment Employment
Equity Plan by Equity Plan 30
31st March 2015 plune 2015
/A /A N/A 7 A, /281,600 RAC0,600

Signaturas: Employel: . ...

Msunduzi Munfeipali

0272015 Supervisor . ...

Alate: 25/02/2015
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s f’””-'\A
B e e FRsa ey e . o T ARMUAL BUDGET INFORMATION PEHFORMAMCE TARGET AND PROJECTED BUDGET PER QUARTER
;|- NAT}QN_ALK_EY R ASELINE £ BTATUS | S U S . . o - . .
PERFSAMANCE . duo | MEASLIRABLE QBIECTIVE o TR B
AREA Lo [ g 8 - L OPER CAREX | REVENUE | FUNDING MOMTHLY 2 QUIARIERLY PROJECTIONS
i e £ s - i - L SOMOTE o | . OTE. |- Otk | /SOURCE [ - guaniei 3 OLARTER 2 QUARIER 3 EIARTER 4
HKPA L« Skills ALL 978 employ 816 1 trained {916 emplayees tralned | Mumber of employees R4,728,500 Hin MR Council 90 employees 180 employ 270 employ 108 employ
MUNICIPAL plan of tha Irained according to  |according to the accorging lo the trained according to the Funded tained according |trained according  ftrained according |trained according
TRANSFORRIATION Waorkplan Skills he Warkplace skills  Werkplace skills Flan Workplace skifls plan by | Waorkplace skills plan to the Workplace |to the Workplace  Jto the Workplace [to the Workplace
& Plan plan in 2013/14 1he 30th of fune 2015 Skills Plan Ly the |Skilts Plan by the  |Skills Man by the | Skills Plan by the
ORGANIZATIONAL 30thof 31stof December §31st of March 3010 of June 2015
DEVELGPMENT September 2015 | 2011 2015
5,301,301415 NIA A R 708.075 R708,075 RLALG.E50 R 1.888,200
A Al HR 06 NKPA - Jub Evaluation Job evaluation, |ALL #ll fobs evaluated in 1377 jobs evaluated and | 1327 jobs evaluated and |Humber of jobs evaluated | /A HiA MNfA NIA 344 jobs GBS jobs avaluatad | 688 jobs evaluated 1377 jabs
MUHICIPAL alignment and 2013/14 aligned to TAS.K aligned to TAS.K by the  |and alignedto TASK avaluated and and aligned to and aligned to tevaluated amd
TRANSFORMATION migeation to A0th of June 2015 aligned to TAS KITAS Kby the 315t | TAS Kby the 34s5t{aligned to TAS K
& new 2013 by the 30ih ol of December 2014 |of March 201% by lhe 30th of
GRGANIZATIORAL structure September 2014 lune 2015
DEVELOPMENT aligned to
TASK.
MAA FLY HiA ia HIA HAA HfA
A A2 HRO? HEPAL- Employment Filling of Posts |ALL 168 pasts fifled in 20¢ posts filled on the 250 posts filled an the Humber of posts filled on | NFA HfA Hin HiA 44 posts filled on | 108 posts filed on | 190 posts filled an [290 posis liMed on
PMUNICIPAL (Selection 2013414 2003/2008 and 2013 crganogram oy e 30th [the organogram by the the arganogratn  [the erganogram byjthe organcgram  fliie atganogram
TRANSFORMATION | Recrullment and jarganogram of June 2015 30th of June 2015 by tha 3018 af the 31stof by the st of by the 30th of
& appolntment of September 2014 [December 2014 March 2015 lung 2015
ORGANIZATIONAL {new posis)
DEVELOPMENT
HiA BN A KA HiA MR HiA
A AL Hi 08 NKPA L. 1R Palicies feview |Review of ALL Hi lfuman Resources | 18 x fuman Resources (18 x Human Rescurces  jHumber of Human HiA /A NfA MN/A 3 x Human 7 x Human 12 x Human 18 x Bumizn
MUMICIPAL Paolicles and Palicies reviewed in -+ | Poticies reviewed and Palicies reviewed anyg Rasources Policies Resources Rescurces Policies |Resources Pakcies |Resources Pollcies
TRAMNSFORMATIGN Davelopment of| 2013/14 submilted to SMC along bmitled ta $MC 2long and submilied Policies reviewed and 1 and raviewed and
& Pracedure with Procedure Manuals fwil: Procedure Manuals |to SMC along with and subiritied to |submilted to SMC {submitted to SMC |submitted to ShC
ORGAHIZATIONAL Manuals By Wi 30th of June 2015 |Procedure Manuals SMIC along with | along with along with afong with
DEVELOPMENT Procedure Procedure MansahiProcedure Praocedurs
tdanuals by the by e 31st of NManuals by the M 15 by the
oth of Dacember 2014 315t of March 30th of hune 2015
September 2054 015
nNfA HIA A WA Hin NiA MiA
A AZ HRO9 NEPA L~ Inlernship Appointment of [ALL A2 interns appointed {65 x Inlerns appoinied 65 x Interns appoinled by | Number ef Interns 1,258,800 N MiA Council Identify 65 x hiterns N/A HIA
MUHICHAL intemns in2013/14 the 31st of Deceimbear appeinted Funded i hip needs by the
TRANSFORMATION e & ohlain 313t of December
& approval to 2014
ORGANIZATIONAL advenlise in the
DEVELOPMENT Local Media
targeting
Msunduzi
Residents by the
30thof
September 2014
5301,301.413  [H/A HR A.200,000 A 200,000 R429,400 RA29.400

Sigratures: Employy: ...

Msunduzi Municipallt

...... Date:25/02/2015 Supervisor:

..Date: 25/02/2015
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N . s P Ti . B B R RO S ANRUAL BURGET INFORMATION PERFORMANCE TARGET AND PROIECTED BURGET PER QUARTER *
R SNATIONALKEY o BASELINE J STATUS [+ o =0 o o | ANSUALTARGETS - [ PERFORMARICE - . : :
REFERENC { - PEHFORMANCE - | “:PROGRAMME [ s | MEASURABLE OBIECINE] 75 oy . :
iR T AREALE L Ll : : T T ) CGPEN CAPEX | REVENUE | PuNBDING MIOMTHLY & QUARTERLY PROJECTIONS
A K FRESH A . ; L : . VOTE VOFE | VaIE _SOURCE AUANTER 1 CRIARIER 2 QUARTER 3§ GUARTER 3
A A2 HR 10 NEPAL - External Bursaries |Awarding of ALL 10 £xternal Bursaries {10 x External Bursaties 10 x External Bursaries Humber of Extemal R681 850,00 Nin HfA Council fldentification of |10 x External Apange NfA
FMUNICIPAL External awarded awarded awarded fiy lhe 31st of | Bursarfes awarded Funted External Bursary | Oursaries awarded {Registration wilh
TRANSFORMATION Bursaries Decembar 2034 Heeds & obitain by tha 2ist of Educalional
& anproval to Uecember 2014 |mstitutions
ORGAHIZATIONAL advertise by the
BEVELOPMENT 30th of
September 2014
5,301,301,055 __ |H/A niA 17 i N 231350 400,000
A AL HR 11 HKPAL - Workplace Skills  [fleports Lo ALL 12 x menthly reports {12 % monthly repotls 12 xmonthly reports Number of monthly 2000 000, J0 MNiA NfA LGSETA 3 x monthly G x monthly 9 % manthly 12 x monthly
MURICIPAL alan LGSETA prepared and arepared and submitted |prepared and sut reparts prepared and teports prepared |reposts preparad  freports prepared  |reparts prepared
TRANSFORMATION submltiled to LGSETA (to LOSETA on Lhe 10 LGSETA on Lhe submitted to LGSETA on and submitied to |and submitted to {and submitted o jand submitted ta
& on the Imp! Ton of the ! of the the Implementalion of LGSETA an th LGSETA on the LGSETA on the LGSEfAon the
ORGAHIZATIONAL Imglementation of WSP \WSI by the 30th of June | the WSP pl i {mpl tion of §Imp ion of | mph ion of
DEVELOPMENT Lhe \WSP 2015 of lhe WSP by the WSP by the e W52 by the Ihe WSP by the
Lire 30th of 3istof December 131stof March 30th of June 2045
Septernbier 2014 {2014 2013
5.304,518.457  \MfA HIA R 300600 R 300.000 f3co.0n0 {11.100.000
A AL HR 12 MEPAL- Occupatjonal Development of | ALL o Health and Safety }Health and Safety Heallh and Salaty Date Health and Safaty KiA Nfn HiA Hin Bevelop dralt Health and Satety [M/A MA
AMUNICIPAL Health & Safety  |a Health and Wanag Fr Framewark |Management Framewark Health and Safety | Management
TRAMSFORMATION Salety F k devaloped and sub levell | and subimilted |developed and submilted managemeant Framework
& Management ta SMC to SMC by tha31st of te SMC Framewolk develaped and
ORGAHIZATIONAL Framewark December 2014 submitted to SMC
DEVELOPMENT by the3ist ol
Decemler 2014
HiR WA N Wi HiR NJA i
A A3 HR13 HKPA L - Occupational Facilitation af  |ALL 2 x Employee 2 x Employee Wellness |2 x Employee Weliness | Number af Employee R 243,000 NiA NfA Caounci KiA 1 x Employee A 7 x Emplayen
MUHICIPAL Heallh & Salely wellness day ‘Wellness Day events | Day events held Day evenls held by the  [Weliness Day events held Fending Wellness Gay VWeliness Bay
TRANSFORMATION events held 30th of June 2015 events held by the events facilitated
a 3qth of November hy the 30th of
ORGANIZATIONAL 2014 June 2015
DEVELOPMENT 3461001670 N/A [ HEA, HIA HiA HiA RA3,000
Signatures: Employse: t25/02/2015 Supervisor: ... ate; 25/02/2015
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o7 MSUNDUZI MUNICIPALITY
OPERATIONAL PLAN FOR THE 2014/2015 FINANCIAL YEAR

A,

- OPERATIONAL PLAN 2014/2015 - ECONOMIC DEVELOPMENT
BUSINESS UNIT

Signatures: Employee: .}......} AR Date:25/02/2015 Supervisor: ... N o, Date:
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Msunduzi Municipality 2014/2015 Page 37 of 39



6F Jo g€ 28eg

S107/L0/52 191,

v v it vin v vin
Hiom 51 asnpoE
SIS0y JOURTE | SIIE wER 9 IIE A ¥I6 fquERan vioz SH0T 301 50 1I0F upynq {eBan awslzswppue | purannpuos]  NOLLVEIIILEYY
Jep ajtoen ek (§9a | wpsom Buppng e3siraog[ g0 11E A spem Buping]  suoo)dag jo GE A syiom @11 4q spass Bunng spomBuppst{ o) paninpuay asuepdwos Aamng gi Azang 3 Bruuty anand
RS 1#aig 10y parsnpmna|  Buippnq jedagt a0y paranpuoy wy1om dusppeq (E93n 10g pajanpues]  jeda 1632 10] pRTAp oSy Fuguupig e ampnnsesy [ 2 IINVNBIACD
Husgpn 08 19194 upgr srg o0l | sunlug g 05t || B 571 W YR Vit MIH| 10 13qungy Buipyng 005 d By 085 Buippnd 00K | Juduf axoxduy| QG0 - 5 VSN 0S3N 13
vin ViR vk Wi il Vit v
§10z vioz hanng g Bupneld
SEDZ 2L 10 g ) WHER A ISIE 3 A J3QUUEIIZ[ WTE W1 A CIOL 19021105 YIE {enoxide 1) jeacidde s0) AALRE IR IAID,
K [rAOuIE Jo) Jenuwkdn o) |enowkie in) 41 4 enowidL 10y SuenEpde |esorsde ioy|  wojese aamsitem 1, 4 2 1)
GAPEIARA tou £35081| OnepABm MO 55030K] O1f 9ARIIATA 3N $5070KI 01 BAEATA AU $330K] wapeade aneaidem may 530Kl | by 40 ojuage{  mou ssad0sd s1udgen| 10w sHoERSY| savaptem | pow 530p230 | g ugiso e
LU Aep OF o SUrony | vaxer sAep g ju sderany | uoyed top gf o ddeiay Q3 BN SATD OE JO S3any v/l i N | o1uoxensarp o s ey #Arp OF Jo adciany shep ge jo2desany | uieann) Anad] 11y | roj satso300d paoktuy | "wiansAs dsuI0 | WAIINDK - £ VN 505 ¥ dl. v
¥/ vin v/t it v/ VK wn
stot sweyEHdle
g1z Mg WAEN O 1TE Sy Ay PHOE Bquaaag 510 2ung J6 g FyLAY Bupspane Aaning i Supuuer)
0T By Ag swaie it v 0T A Ay Ik viot dag jo o el i Joeping SRS JUESPLGNET
FIIAPE 136RING L] Simpiaspe roopmel oy dq wopeopdde Bopspiaspe sunqeapide 100PInG w0 108pIN0 313304 savou b1 430 ey mvouD|
$5a3051 6) daged 0P 10§ a7 uayey thep 10 saqunu | ssas0id o1 wagersAup jo ] 2aoping ss30ml o) uayey tep pe oopan sso30k ] o3 uayey thep 16 1agiina | o1 wayes shep Ja iaquau ] uaey sdep 5 Jo Bupsyape ioppinn | pue $3npadakt] g noivosHvaL
saquni ol iy {SACH 0F) adeaaay (shep oph|sonwno seioay (sAep el g snquinn Ldesany {sAep gE) Yk I M VAN ©103yEY sng |0 sqwau HEIRRY aZer3ny {shep Of) uBereny [shvp oE)f  daqumu adesany| tv| 10] sossazoxs arontw | Awaisds ateuAOE radiHae - [ vaah 505 2dl |
v v v vin il vi v,
“$ep
03 jo #driane
b §107 U 0F 4q shep AT e 15330ul
shep 030 £ 40 SRerare SR g jo STt ul SAEp 09 pajesdmaacuym| (9 10 9TnaaAT Ll jeaomnide uzpd Aanng g duludky
9dhunun [EACRKlY SO BRI U NP - shep g jo edvione aniyutog jesorkiy| plo paston ampntEl IFGTIAN
[eaguiiy urg Ag passdaosd ks Y passadold ag Reaaiddy tep) 4 passaror! M BTG [erorddy uegdqp ¢ ag TS d 9] TPHO! NNV O
7 0) [Np0ge sUnESIIY | 0L Zming< sns ey o] 01 FGH5 SUORE Iy vER A panadesd 29 o1 Tgs<| o1 11E Bl wpgs< jiddy Ueld sedupyng]|  pue Lnp |
e KuppeD §6 4056 SR JO K56 Wy oy 156 wn i wi win| ey e Sesung o e TUIPUNE 10556 weld Bupng 1o uge|  Buipens 10 08 ity | 20) sorssanoid onoxtus | “wiaphs e et - L e yosEdl v
Vi Vit it i ¥ N
shep €
o aileiaan WA
5107 2UN] GF A SAEp sdep ] ssovond eadxkap
wlep ¢ )o; Qg jo T iane s OF jo 33vioaR tjijHs et pioaEnosn Kanng g du) N}
SiIRAL UL S3TIUNNDY| dep pg Jo adeiane ToTMAUDT (TADHIdy passarokl alnynnsenu IHSICAI
TeARy I A postaaoxd ey Ay pasarei o uppm spmuwen eaakkly | uepgd paseazand sa | wely Aq paseaost aq Zwons> - Vi ) WO
0l s> suenepily | 01 2uisags oF £S5 &y urld Aq pasteaoxd g o) puppse| o1 2umas> ol US> d ey pug 2npa30k | g yoieuDIsKYEL
] 10 350 56! ey HEpng 12 %56 Vi v el v suliezpdy ueg Bupong jo ¥ g BUIDLAY 10266 uetd BUIpENg 19 k56 g 19 206, ay ] sy sascasond anoahi | wayths SHNRAD] warknng - L vt E0S Tl v
v Vit vt v vl wiK; v/
5102
Aep Tupriom “Aepinggiom | AuprHupyran | 2u( pE Aq AR Bupyiom Avp dapyron Apains g Dupiuers
1 30 slnaae v ueazasl 1o sdeiear unprauamiag | o siRisae LG Aup Hunjiam | o aFeisee T UM UELIES ABRING ARIADNLTI IRBO1IAT,
RGNS Uk A passadoK! 140 posiasol | Aening pue A passanond N5 Adas pue] papypassarond PUe] A possadosi IRy oysastaaon | eivzinvedo
0 O] ko) kb ERTTRETETTTN oppe iy | A passeod o o1 oy iy AN PUET AG i ol d g m IF uegd Tuppng pue snp30x | g 5o vduo sl
ey npi {6155 Y 19 %56 ng jaeh 10 104256 win vin vin v oiwopeagdy e dipng o ] wogmepeg onse|  versBwpgog 1o el wigR jo aleiaay 11| 401 s9x3220K BaoRtuy VLB - T VN 20534 ]
Vil vt viR vt i ¥in vt
4 10z unf Jo oy | Aaning 9 Buvery
SI07 s jo JI0E WIER SO ISIE BH1 A 5102 MUnues [ 1SLE P17 13quiuidag INE 13 Aq Suoeadde swayexphie 12 suCHTPROIVR) ammnisTiu) 1UKY4013AT0)
Sl Ao dde w0 | suoneandde v ssaaowd | oy Ae sonesihle vy 19 0GE By3 A Suppeagdde g 53030 vy ssanonl FRER ] S0} SO | uHELYIINYIHD
13070xE 01 UsARL SAED (0] 01 uayEl sAep Ja squing [ v3aa0kl eTviE WD jo vOd 1203 a3 uayes shp SuUDHEIAdE yits 10306 | 0] B3] SACP S0 UL L9 uayed SAFP )0 Usquing P, widyyod| U u 1
squa sleany (s4ep 0w stessay (shep o) | rotpunu eeaay (e o8] 1o 2punu Sderany shrp og), wH vl vfn v/u|  o1aenel sdep jossqding aFeiany | adenasy [sep oa), adenany (shepogl|  0of Joadzasy| 10} 5035300K) aaoadw) | wars AWRTO] Wit [ 105545
¥ ¥IINYND EM3LU¥ND Z¥alevnb §HLWYND aounos - |7 EoA RIOA: TRlAAT il i B RSO o B i : : ‘. : HE
-SNOILDIIONA KTH ILHYAD 'F AIHINOW oMIGNM INHIAT ;| NIewD - X3 sy i e
. — - - Sk o T £ ANALAGITT L 3L CANVRGINIS
i i : el e Y AapMYLVANRY LA VRO
¥ILUYND ¥2d L3IDGNS QILII0NS GHY [IDEVL ZINYNUOIHIA SR pILVINEOIN AP G TVANNY Sl S

AZAUNS 7 OHINNVTD SUNLINWLSVEIN LN NS

1HINIOTIAIN IINONOZT JHHN SSINILNY

WYL WAL STOZ/HTOZ 1L HOJ HV1d TWROILYEI0

HYIA WHINVNIS STOZ/YI0E IS HOJ My NOHILVINEW I 13500 B AUIAITI0 INATIS




GE 0 65 280y

Stoz/zo/5T 9pd

uoswadng  SI0Z/20/SN5E \ %

N7

AREdgapungy Enpunsyy
2hojdw3 saaneulg

vy ¥l Wit ViR L
107 sopurdan ja
WL A utond azafdinos
sior S10L Wt o 0 1apraang AuAES 102 dunt og
AU OE A sa) e e | DTE A SO DOO'TY 12101 | Man ynodde o) satsEion 53 po Bupapu pue o) jo Bupmapu) puz " lshg ey v ANIEIO1IAMY
s (5315 D00'S 5 - f1) Y2 | jo Buruuess pue 13pmosd V438 IUAUHIDS e pavepuy | {59t 000'SS 4} 0T (531) 0DI'SS -+ 1prarns 105 3F) |% Fupnapug waysAs | ynguvzinvove
e Bt Hugensd PRI S O DS Ut SO0 OOGOE 18101] 42qura1ddg igE 431211 000'8T {#w) poooned UL (5341 DO0'SS -] Pauueas| ueyy Juppng wers Sumppng 100} 555G ple spigaBI uely TeRIY URL | 01N HO 1YL
i Bupines paagialay e piswiu odidy 1o fuhue sy apphaicy 101 jo Fujuueds agaphues] my WIH Wit PG00’ T MO0 sej s Buppng jo sequay | jo Buueeds pataptuod] (o Buuuedsspaisykuea | jojeiorpawues T} Rupgng pe o fujuesgE  Buppng eaoidu | e - 1 VY 01 54 di v M
yin win v/ vin vin Vi il
stot P
dep Hapniomn| Ap Burgioa Avp Hujgion aunfpg Aq Aep Bupgrom Arp hegrom| LI JLULTLIES IHHHOIATD
1w sonanl 3and | § usibm oponi mgnd | 1 appn saganh 2gnd A Euyiom T Udjies ArpBupyiom] 1 i sopanb dgqnd | 1 eigivs sapranb s hep! Yl s2pont | Aaang FECIIE] oYz DG
™ (e Ieasepey ol [eAseped]  sopand yine Q) uoIIEE £ byyhaa 3ol aged 01 papiacsd | oxonewiolur jatepes o) usielsiop [Easpes | Rupgom T US| tqnd o1 [
344256 D UOADLY JD 56 JO Uty J0sah o usinly|  jEispes 066 50 unATLY: /N vin win vin UBHIIG U EIISUTED [0 55, 10 5556 16UBISADIY 04456 10 untunnn [ =06 o stvasy Ryl [EnsEpEs Ja uoiaoly 80K | TvARHAR - 1 VA 50594l 1w W
i i ¥/ Vit vin iy vt
ASp 21
J— yrpuel ROILVNEYL
SLOC S UMIOE]  STOE NIk 39251 € M| KTOZ 1equis3agy Jo TE Ay IOZ 135udilig @ 10 Yi0E M Aq Padoua panoal pasiopn sk SweRduny Rasng gl Azang 13 By mand
A DR SAE) AAINE] (2101 Sy Aa) A i | NERangua saeihg Aeains o | YI0E A posiojua sad Adning O3S LavAg ASAKIS 3 S Adaing g sme) Asaans iy} AIAmS 27 TupvEL Bugmield dn1aseIUy amaupsenu| T IDNVNYIA0D
gty a0zl ] Seueyg sminnenu gl Bwueezaopnmegur gl g luiueg angsusep g Vin i il /| Bupery 10 saquanp Fujedepg annaniis ) g | By ¥ g [0 sy @aoxhul] Q0OS - § vaul 13 3
FUILHVAD €31luvne ZUIEUID T ¥3IVID UGS | . FACA L TI6A oA i - e : RN : ot e )
SHOIZDHOW ATBILEVND 7 KIUNON DHIGNR 3InhaAy S YIdvd " ¥ian . FRME S il s : . N e s 3
T . o DR 1 1) 1] Fo] T IAMIHRG Nk SLYLS g L - 2] BERLELSCEE]
: B . " e 0 b 1 431084 CAWYESaRd. | pERERKE]
THISYARN IIMVANAORAD:- |, ramuva enhey avwunsvan [ anrasva e " B Caal:
- YAND ¥2d 4 0¥L NV LIYL 3 4 B PRI L : e RO - S il g

NOHYIMOIHI 110008 WORNY - |




A

MSUNDUZI MUNICIPALITY

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN FOR THE 2014/2015 FINANCIAL YEAR

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN
2014/2015

Signatures: Employee: A4 S ot O AU Date:25/02/2015 Supervisor: ......, /
25/02/2015

Misunduzi Municipality 2014/2015
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MSUNDUZ! MUNICIPALITY STRATEGIC OBJECTIVES - KEY

N £

CREAAR =

MUNICIPATL.

TRANSFORMATION

AND

ORGANISATIONAL

DEVELOPMENT

BASBIC SERVICE
DELIVERY

LOCAL ECONOMIC

DEVELOPMENT

FINANUIAL VIABILITY

AND FINANCIAL
MANAGEMENT

GOOD GOVERNANCE

AND PUBLIC
PARTICIPATION

CROBS CUTTING

Al [Ontinise svsiem, procedures and processes

A2 lIncrease institutional capacity

[Financially viab
" m:xa]l_ iable and AL Increase performance

vell governed City T

AR

Well serviced; accessible, merease Provisionof Municipn! Services

safe antd connected City, improve the siate of Municipal Infrastruchure
¥

dhmprove provision of Social Development Services

educe unemplovmeant

Friendly, clean., green and nCrense economic aciviy

econmmnically prosperous

City,

Oplimise [and ususee

B inerense revenus

Financisiy viable and Lnprove expenditure and SCM

well gm’cmecl City [ruprove bodeeting and reporting

Strengthen Governance

Well governed City Improve the Customer expsrience & Publig participation

Promote pullic knowiedge and awareness

Criendly, clean, green a
o - green and Tmprove Mimicipal Planning and spatizl deselaprrent

safe City

- mt e

Impleinent a2
differential approach
to Municipal
Financing, planning
and support

Emproved accessto
basic services

Implementation of
Community works
Programme and
supporied
Cooperatives

Traprose Municipal
Financial and
Administrathe

Capability

Deepen Democracy
through a refines
Ward Committec

Sysiein

Cne window of co-

ISSUES Improve commntity and environmental health and safery ardination
Increase access (o housing units
Signatures: Employee)...... N2 LTS Date: 25/02/2015
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MSUNDUZI MUNICIPALITY OPERATIONAL PLAN 2014/2015

TABLE OF ABBREVIATIONS

ABM  |AREA BASED MANAGEMENT

BAC |BID ADJUDICATION COMMITTEE

BAR  |BASIC ASSESSMENT REPORT

BEC |BID EVALUATION COMMITTEE
DEARD |DEPARTMENT OF ENVIRONMENTAL AFFAIRS & RURAL DEVELOPMENT
DLTC |DRIVERS LICENSE TESTING CENTRE

DM  |DISASTER MANAGEMENT

DMM  |DEPUTY MUNICIPAL MANAGER

DOT  |DEPARTMENT OF TRANSPORT

DWS |DEPARTMENT OF WATER SERVICES

EIA  |ENVIRONMENTAL IMPACT ASSESSMENT

EPWP |EXPANDED PUBLIC WORKS PROGRAMME

FY  |FINANCIAL YEAR

GRAP |GENERAL RECOGNISED ACCOUNTING PRACTICES
IRPTN |INTEGRATED RAPID PUBLIC TRANSPORT NETWORK

KPl  |KEY PERFORMANCE INDICATOR

LED |LOCAL ECONOMIC DEVELOPMENT

NMT  |NON MOTORISED TRANSPORT

OMC  |OPERATIONAL MANAGEMENT COMMITTEE

PSDM |PUBLIC SAFETY & DISASTER MANAGEMENT

PURP |PIETERMARITZBURG URBAN RENEWAL PROGRAMME
SCM  |SUPPLY CHAIN MANAGEMENT

SMC  |STRATEGIC MANAGEMENT COMMITTEE

SWD |STORMWATER DRAIN
WULA |WATER USE LICENSE APPLICATION

A7

Signatures: Employee: ... T e Date:25/02/2015 Supervisor: T 0 dee e faneeec, Date:
25/02/2015
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Signatures: Empioyee\........

i MSUNDUZI MUNICIPALITY 3 YEAR CAPITAL PLAN
Ward Project Name |Deliverable[Description} Source Project 5tart [Project End Budget Budget Budget 2016/17
No. Date Date 2014/15 2015/16
i Sanitation CNL - TELEMETRY / MIG - 400 Q00 - -
{NSTRUMENTATION EQUIPMENT
Roads MG - UPGRADING OF GRAVEL MIG - - 2000000 2 500 000 To Be Advised
ROADS - VULINDLELA - WARD 1
ROADS
Water REDUCYION OF NON REVENUE MIG - - 1006000 -
WATER
Water BASIC WATER SUPPLY MIG - - 7200 000 - -
Roads ROAD REHABILITATION - PMS CNL - - 12 G47 168 -
Roads HORSE SHOE ACCESS RD AND MIG - - 1000900 - -
PASSAGES IN IMBALI STAGE1 & 2
Roads UPGRADING OF ROADS IN PEACE  [MIG - - 250000 - -
VALLEY - [Plan & Design in 2014/15)
- 10km
2 Sanitation CNL - TELEMETRY / CNE - - 400 000 - -
INSTRUMENTATION EQUIPMENT
Roads MIG - UPGRADING DF GRAVEL Mg - - 5 000 000 8 000 co0 2 000 000
ROADS - VULINDLELA - D2069
{IMTHALANE RD) -PHASE2
Water REDUCTICN OF NON REVENUE MIG - 1000000 - -
WATER
Water BASIC WATER SUPPLY MIG - - 7200000 - -
Roads ROAD REHABILITATION - PMS CNL - - 12 047 168 - -
3 Sanitation CNL - TELEMETRY / - 400 000 - .
INSTRUMENTATION EQUIPMENT
Roads MIG - UPGRADING OF GRAVEL MG - - 1 090 000 To be advised |To be advised
ROADS - VULINDLELA - WARD 3
ROADS
Water REDUCTION CGF NON REVENUE MIG - - 1000 000 - -
WATER
Water BASIC WATER SUPPLY MIG B - 7 200 000 - B
Roads RCAD REHABILITATION - PMS CNL - - 12 047 168 - -
4 Sanitation CML - TELEMETRY / - - 400 000 - -
INSTRUMENTATION EQUIPMENT
Roads MIG - UPGRADING OF GRAVEL MiG . - 350000 Tobe advised |To be advised
ROADS - VULINDLELA - WARD 4
ROADS
Water REDUCTION OF NON REVENLUE MG - - 1000000 - -
WATER
Water BASIC WATER SUPPLY MG - - 7 200 000 - -
Roads ROAD REHABILITATION - PMS CNL - - 12 047 168 - -
5 Sanitation CNL - TELEMETRY / - - 400 000 - B
INSTRUMENTATION EQUIPMENT
Roads MIG - UPGRADE DESIGN OF GRAVEL|MIG - - 3000000 8 500000 o
ROADS - VULINDLELA - D 1128
{PHASE 1, 2 AND 3)
Roads MIG - GPGRADING OF GRAVEL MIG - - 350 000 To be advised  [To be advised
ROADS - VULINDLELA - WARD &
ROADS - INCL, HENLEY DAM AREA
Water REDUCTION OF NON REVENUE MIG - - 1000000 - -
WATER
Water BASIC WATER SUPPLY MIG - - 7200000 - -
Roads ROAD REHABILITATION - PMS CNL - - 12 D47 168 - -
6 Sanitation CNL - TECEMETRY / - - 400 00O - -
INSTRUMENTATION EQUIPMENT
Roads MIiG - UPGRADING OF GRAVEL MG - - 350 000 To be advised |Tc be advised
ROADS - VULINDLELA - WARD &
ROADS
Water REDUCTION OF NON REVENUE MIG - - 1,000 CCO - -
WATER
Water BASIC WATER SUPPLY MG N - 7 200 000 - -
Roads ROAD REHABILITATION - PMS CNL - - 12047 168 - -
7 Sanitation CNL - TELEMETRY / - - 400 000 - -
INSTRUMENTATION EQUIPMENT
Roads MIG - UPGRADING OF GRAVEL MIG - - 350 000 To be advised |To be advised
ROADS - - WARD 7
m
Water REDUCTION NON REVENDﬁ MIG - - 1000 coC - -
e U
7/ £

~Date:25/02/2015 Supervisor: L. N

£....Date: 25/02/2015
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MSUNDUZI MUNICIPALITY 3 YEAR CAPITAL PLAN
Ward Project Name |Deliverable{Description) Source Project Start  {Project End Budget Budget Budget 2016/17
No. Date Date 2014/15 2015/16
Water BASIC WATER SUPPLY MIG - - 7200000 - -
Roads ROAD REHABILITATION - PMS CNL - - 12 047 168 - -
8 Sanitation CNL - TELEMETRY / 400 000 - -
INSTRUMENTATION ECIHPMENT
Roads MIG - UPGRADING OF GRAVEL MIG - - 350 000 To be advised  [To be advised
ROADS - VULINDLELA - WARD 8
ROADS - MASOYI RD, ETC
Water REDUCTION OF NCGN REVENUE MIG - - 1000 000 - B
WATER
Water BASIC WATER SUPPLY MIG - - 7 200 000 - -
Roads ROAD REHABILITATION - PMS CNL - - 12 047 168 - -
Transport BUS STOP SHELTERS MIG - 1000 CO0D - -
Facility
REHABILITATION OF PUBLIC MIG . 500 000 - -
ABLUTIONS
9 Sanitation CHL - TELEMETRY / - - 400 000 -
INSTRUMENTATION EQUIPMENT
Roads MIG - UPGRADING OF GRAVEL MIG - - 350 000 To be advised |To be advised
ROADS - VULINDLELA - WARD §
ROADS
Water REDUCTION OF NGN REVENUE MIG - - 1000000 - -
WATER
Water BASIC WATER SUPPLY MG - - 7200000 - -
Roads ROAD REHABILITATION - PMS CNL - - 12 047 168 - -
10 Sanijtation SEWER PIPES AZALEA - PHASE 2 MIG - - 8 970 000 - -
Roads MG - UIPGRADING OF GRAVEL MIG . 1000000 2000 000 2 500 000
ROADS - GREATER EDENDALE -
WARD 10 ROADS &SW _1IPGRADE
Water REDUCTION OF NON REVENUE MIG - - 1000000 - -
WATER
Water BASIC WATER SUPPLY MIG - - 7 200 0G0 - -
Roads ROAD REHABILITATION - PMS CAIL - - 12 047 168 - -
Water E£DENDALE PROPER NEW MAINS & |CNL - - 500000 - -
RETICULATION
Roads MIG - UPGRADING OF GRAVEL MIG - 13 000 COO 2 500 000 0
ROADS - EDENDALF - STATION RD
Water REDUCTION OF NON REVENUE MIG - - 1000000 - -
WATER
Water BASIC WATER SUPPLY MIG - - 7200000 - -
Water REDUCTION OF NON REVENUE MIG - 1000 000 - -
WATER
Water EDENDALE PROPER NEW MAINS & |CNL - 500 000 - .
RETICULATION
Roads MIG - UPGRADING OF GRAVEL RDS -|MIG - 4 500 000 4 000 000 1500 000
EDN - WARD 12 - MOSCOW AREA
&DS
Roads MIG - UPGRADE GRAVEL ROADS IN [MIG - - 50006 000 3 500 000 3000000
EDENDALE IN ESHGODINI
Roads MIG - UPGRADING OF GRAVEL MIG - - 800 000 2000000 1500 000
ROADS - GREATER EDENDALE -
GEORGETOWN & SURROUNDING
AREA
Roads MIG - UPGRADING OF GRAVEL MIG - - 80D 000 1000 00O 1500 000
ROADS - GREATER EDENDALE -
SNATHING RDS - 5.0KM - [MVUBU
RD - 0.3KM, GUDLINTABA RD -
0.4KM, GUDLINTABA 2 RD - 0.4KM,
MPOMPINI RD - 0.6KM, KHQZA RD -
C.BKM, MAGABA RD - 0.BKM AND
HLATHINI EXT RD - 2,0KM)
Water BASIC WATER SUPPLY MIG - - 7200000 - -
j33 Roads ROAD REEABILITATION - PMS CNL - - 12 047 168 - -
Roads UPGRADING QF GRAVEL ROADRS -  [MIG - - 9 500 000 - -
EDENDALE - STATION RD
12 Roads RCAD REHABILITATION - PMS CNL - . 12 047 168 - -
Traffic TRAFFIC LIGHT SPARES, CNL - - Q - -
EQUIPMENT & TOOLS
Roads UPGRADING CF GRAVEL RDS - EDN -|MIG - B 4 500 000 - .
WARD 12 - MOSCOW AREA RDS
Roads UPGRADE GRAVEL ROADS IN MIG - - 5000 000 - -
EDENDALE N ESIGODRINI
Reads VEL RCADS - MIG - - 800 coa - -
/ GEOARWRRO DING
ARE -
Signatures: Employek: ......7. A4 frrrrre o Da1@:25/02/2015  SUDEIVISOT: e ) ate: 25/02/2015
Msunduzi Municipality Page 5 of 58
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MSUNDUZI MUNICIPALITY 3 YEAR CAPITAL PLAN
Ward Project Name {Deliverable{Descripticn) Source Project Start  iProject End Budget Budget Budget 2016/17
No. Date Date 2014/15 2015/16
Roads UPGRADING OF GRAVEL ROADS - MiG - - 800 000 - -
GREATER EDENDALE - Snathing Rds -
5.0km - {Mvubu Rd - 0.3km,
Gudlintaba Rd - 0.akm, Gudlintaba
2 Rg - 0.4km, Mpompini Rd - 0,6km,
Khoza Rd - 0.8k, Magaba Rd -
0.8km and Hiathini £xt Rd - 2.0km)
13 Sanitation SHENSTONE AMBLETON MIG - - 1000000 -
SANITATION SYSTEM
Roads MIG « UPGRADING OF ROADS 1N MIG - 2700 0G0 2500000 2500000
EDENDALE - KWANYAMAZANE
ROADS
Roads MIG -~ UPGRADING OF ROADS IN MIG - - 300000 2000 000 4 500000
EDENDALE - ROUTE 78
Roads ROAD REHABILITATION - PMS CNL - - 12 047 168 - -
Transport NON MOTORISED TRANSPORT CNL - - 500 000 - ~
INFRASTRUCTURE DESIGN
Transport BUS STOP SHELTERS MIG - 1000000 -
Facifitv
14 Roads MIG - UPGRADE OF GRAVEL RDADS {MIG - 5006000 5 000 D00 2000000
WILLOWFOUNTAIN ROADS
Water BASIC WATER SUPPLY MIG - 7200 000 - -
Roads ROAD REHABILITATION - PMS CNL - - 12 047 168 - -
Traffic TRAFFIC CALMING MEASURES CNL - - 1500 000 - -
Transport NON MOTORISED TRANSPORT CNL - - 500 000 - -
INFRASTRUCTURE DESIGN
Transport BUS 5TOP SHELTERS MIG - - 1000 000 - -
Facility
Sanitation SERVICE MIDBLOCK ERABICATION [MIG - - 8 000 000 - -
IN SOBANTU, ASHDOWN & IMBAL!
{(SFWERY
Sanitation SERVICE MIDBLOCK ERADICATION [MIG - - 300 000 - -
IN SOBANTYU, ASHDOWN & IMBAL]
IWATER)
15 Sanitation REHABILITATION OF SANITATION MG - - 9168 000 - -
INFRASTRUCTURE
Sanitation SERVICE MIDBLOCK ERADICATION MG - - 8000 000 - -
N SOBANTL, ASHDOWN & IVIBALI
{SEWER)
Community  [COMMUNITY HALLIN IMBALI UNIT [MIG - - 0 4500000 0
Facility 2
Roads MIG - UPGRADING OF GRAVEL MG - - 0 2 500 000 29000000
ROADS - GREATER EDENDALE -
ROADS IN WARD 15 {UNIT 18 AND
FMANDFIENIY
Roads ROAD REHABILITATION - P8AS CNL - - 12 047 168 - -
Traffic TRAFFIC CALMING MEASURES CNL - - 1500000 - -
Transport NON MOTCRISED TRANSPORT CNL - B 500000 - -
INFRASTRUCTURE DESIGN
Traffic TRAFFIC LIGHT SPARES, CNL - - 0 -
EQUIPMENT & TOCLS
Transport BUS STOP SHELTERS MIG - - 1000006 - -
Facility
Sanitation SERVICE MIDBLOCK ERADICATION |MIG - - 300 000 - -
IN SOBANTU, ASHDOWN & IMBALI
{WATER}
16 Sanitation REMABILITATION OF SANITATION  |MIG - - 9 168 000 - -
INFRASTRUCTURE
Sanitation SEWER PIPES UNIT H MIG - - 7 850000 - -
Roads MIG - UPGRADING OF GRAVEL MIG - - 2 500 000 2500000 2500 000
ROADS - EDENDALE - WARD 16
Roads ROAD REHABILITATION - PMS CNL - - 12 047 168 - -
Traffic TRAFFIC CALMING MEASURES CNL - - 1500000 - -
Transpert NON MOTORISED TRANSPORT CNL - - 500 0CO - -
INFRASTRUCTURE DESIGN
Transport BUS STOP SHELTERS MIG - - 1000000 - -
Facility
17 Roads MIG - UPGRADING OF GRAVEL MIG - - 2500000 3000000 1659000
ROADS - GREATER EDENDALE -
WARD 17 ROADS
Roads ROAD REEARITBTION - PMS CNL - - 12 D47 168 - -
Traffic _FRAFFIC CALMING MEASURES CNL - - 1500 000 - -
Transport / NON MOTORISED ?RANsﬁsiRr CNL - - 500 000 - -
INFRASTRUCTHRE DESIG

=..Date:25/02/2015 Supervisor: Gemmn A b S Date: 25/02/2015

Page 6 of 58




MSUNBUZI MUNICIPALITY 3 YEAR CAPITAL PLAN
Ward Project ame  |Deliverable(Description) Source Project Start  |Project End Budget Budget Budget 2016/17
No. Date Date 2014/15 2015/16
Recycling DECVELOP new £dn garden CNL - - 500 009 - -
Farility site/recvcling centre
Transport BUS STOP SHELTERS MIG - - 1800000 -
Facility
Sanitation SERVICE MIDBLOCK ERADICATION (MIG - - 8 000 GO0 - -
IN SCBANTU, ASHDOWN & IMBAL}
ISEWERY
Sanitation SERVICE MEDBLOCK ERADICATION |MIG - 300000 -
IN SOBANTU, ASHOOWN & IMBALI
MIATERY
13 Sanitation SHENSTONE AMBLETON MIG - - 1000 000 - -
SAMNITATION SYSTEM
Sanitation SERVICE MIDBLOCK ERADICATION |MIG - - 8 000 000 - -
IN SCBANTU, ASHDOWN & IMBALT
{SEWER)Y
Roads 1AIG - UPGRADING OF GRAVEL MIG - - 450 000 2500 000 2000000
ROADS - EDENDALE - ROADS IN
UNIT 14/{IMIT P - DESIGN
Roads ROAD REHABILITATION - PMS CNE - - 12 047 168 - -
Traffic TRAFFIC CALMING MEASURES CNE - - 1 500 600 - -
Transport NON MOTORISED TRANSPORT CNL - - 500000 - -
INFRASTRUCTURE DESIGN
Transport BUS STOP SHELTERS MiG - - 1000000 - -
£ Facifity
" Sanitation SERVICE MIDBLOCK ERADICATION |MIG - - 300000 - -
IN SOBANTU, ASHDOWN & IMBALI
IWATER)
19 Sanitation REHABILITATION OF SANITATION  |MIG - - 9168 QGO - -
INERASTRUCTURE
Sanitation SERVICE MIDBLOCK ERADICATION [MIG - - 8000000 - -
iN SOBANTU, ASHDOWN B IMBALI
(SEWFRY
Roads UPGRADE SWD SYSTEM IN THE MIG - - 300 0GG 2 500000 1500000
IMBALI RCADS - LOWER SINKWAZI
RD FIOQNING . ETC
Roads ROAD REHABILITATION - PMS CNL - - 12 047 163 - -
Roads Upgrade SWD system in the imbali iMIG - - 300000 - -
Roads - Lower Sinkwazi Rd flooding,
2
Traffic TRAEFIC CALMING MEASURES CNL - - 1500 000 - -
Transport NGN MOTORISED TRANSPORT CHL - - 500G 000 - -
INFRASTRUCTURE DESHGN
Transport BUS STOP SKELTERS MIG . - 149400000 - -
Facility
Sanitation SERVICE MIDBLOCK ERADICATION [MIG . - 306 000 -
IN SOBANTY, ASHDOWN & IMBALI
(WATER]
20 Sanitatich ELIMINATION OF CONSERVANCY MG - - 1000000 - -
TANKS - {SEWER)
g Water EDENDALE PROPER NEW MAINS & |CNE - - 500000 - -
%, RETICULATION
Roads MIG - UPGRADING OF GRAVEL MIG - - 2500 0CO 1500 coC 1 500 000
ROADS - GREATER EDENDALE -
CALUZA ROADS,
Roads MIG - UPGRADING OF GRAVEL MIG - - 400 000 3500 000 4000000
ROADS - GREATER EDENDALE -
HAREWDOD AREA
Houses MiG -UPGRADE SWD IN GREATER  |MIG B . 300 000 200000 0
upgrade EDEMDALE - FLOCDING HOUSES IN
SIYAML)
Bridges MIG - UPGRADE GF BRIDGES - MIG “ - 300000 3 0G0 000 [+
PEDESTRIAN BRIDGE OVER RIVER -
SMERO/ESIGODINI (E1A & DESIGN)
Sport Facility [COMPLETION OF CALUZA "DUAL MIG - - 0 € 500000 0
PURPOSE" SPORTS FACILITY.
Roads ROAD REHABILITATION - #MS CNL - - 17 047 163 - -
21 Sanitation ELIMINATION OF CONSERVANCY MIG - - 1000000 - -
TANKS - (SEWER)
Roazds MIG - UPGRADING OF GRAVEL MIG - - 400 000 Z 000 000 2 500 000
ROADS - EDENDALE - MACHIBISA /
DANRLIZA RDS
Roads MIG - UPGRADING OF GRAVEL MIG - - 300 000 1500 G0C 1500000
ROADS - EDEN = DAMBUZA
MWA%M\
IDARANE
Roads [RDAD REHABILITATION - PMS CNL - - 12 047 168 - -
Signatures: Employee. A..Date: 25/02/2015
Msunduzi Municipality Page 7 of 58




Signatures: Employe
Msunduzi Municipality

MSUNDUZI MUNICIPALITY 3 YEAR CAPITAL PLAN

Ward project Name |Defiverzble(Description) Source Project Start  |Project End Budget Budget Budget 2016/17

No. Date Date 2014/15 2025/16

22 Roads MiG - UPGRADING OF GRAVEL MG - - 300 000 1] 0

ROADS « EDENDALE - WARD 22 -
8,4KM ROADS - STORM-WATER
NRAINAGRE DRISION
Buildings CHL - COMPLETION OF MGSES CNL - - 2000000 5500000 -
MABHIDA MULTI-PURPOSE
BUIL DING
Roads ROAD REHABILITATICN - PMS CNL - - 12 047 168 - -
Traffic TRAFFIC CALMING MEASURES CNL - - 1 500 000 - -
Transport NGN MOTORISED TRANSPORT CNL - - 500 000 - -
INFRASTRUCTURE DESIGN
Traffic TRAFFIC LIGKT SPARES, CNL - - 0 - -
EQUIPMENT & TCOLS
Transport BUS STOP SHELTERS MiG . - 1000000 - -
Facility
23 Sanitation SERVICE MIDBLOCK ERADICATION |MIG - - 2000000 -
IN SOBANTU, ASHOOWN & IMBAL}
[SEWER]
Roads MIG - REHABILITATION OF ROADS IMIG - - 2500000 2 500000 2 500000
IN ASHDOWN
Houses ASHDCWN BANK PROTECTION CNL - - 800 Q00 0 0
AGAINST COLLAPSING OF
ADIACENT HOUSES - P15
Roads ROAD REHABILITATION - PIMS CNL - - 12 047 168 - -
Traffic TRAFFIC LIGHT SPARES, CNL - - a - -
EQUIPMENT & TCGOLS
Transport BUS STOP SHELTERS MIG - - 1000 CoG - -
Facility
REHABILITATION OF PUBLIC MG - - S00 000 - -
ABLUTIONS
Sanitation SERVICE MIDBLOCK ERADICATION IMIG - . 300 000 - -
IN SOBANTL, ASHDOWN & IMBALI
IWATER)
24 Roads ROAD REHABILITATION - PMS CNL - - 12 047 168 - -
Traffic TRAFFIC CALIMING MEASURES CNL - - 1500000 -
Transport NON MOTORISED TRANSPORT CNL - - 500 COG - -
INFRASTRUCTURE DESIGN

Traffic TRAFFIC LIGHT SPARES, CNL - - 0 - -
EQUIPMENT & TCOLS

Traffic INSTALLATION OF TRAFFIC SIGNALS [CNL - - 10004900 - -

25 Sanitation REHABILITATION OF SANITATION MG - - 9168000 - -

iNFRASTRUCTURE

Roads ROAD REHABILITATION - £MS CNE - - 12 047 168 - ~

Roads CONNGR - OTTO'S BLUFF ROADS - [CNL - - 2000000 - -
LINK

Traffic TRAFFIC LIGHT SPARES, CNL - - 0 - -
EQUIPMENT & TOOLS
Revamping of Ritchig, Link & CNL - - 1 000 060 - .
Prestburv G/Sites

26 Sanitation REHABILITATION OF SANITATION  |MIG - - 9168 000 - -

INFRASTRUCTURE

‘Water MASONS RESERVOIR & PIPELINE MIG - - 3 189 coc

Sport complex |MIG - REGIONAL ATHLETIC TRACK |CNL/MIG - - 21403225 29 000 000 4 500 000
SPORT COMPLEX

Roads ROAD REHABILITATION - PM5S CHL. - - 12047 168

Traffic TRAFFIC LIGHT SPARES, CHNL B - 0 - -
EQUIPMENT & TOOLS
Revamping of Ritchie, Link & CHL - - 1000000 - -
Presthury G/Sites

Sport facility  [REGIONAL ATHLETIC TRACK SPORT {MIG - - 11203 225 - -
COMPLEX
7 Roads ROAD REHABILITATION - PMS CNL - - 12 047 168 - -
8uilding LIGHTING JPGRABE 4TH, 2ND, 15T |CNL - - o] - -
pozrades FLOORS AS CHETTY BUILDING
Building A S CHETTY BUILDING - CNL - - 250 00O - -
upgrades WATERPROOFING ROQF SLAB
Building AIRCONDITIONING UPGRADE 4TH, |CNL - - 2000000 - -
upgrades 2ND, 18T FLOORS AS CHETTY
BLULDING

Roads BURGER ST EXTENSION CNL . - 10 000 009 - -

Roads Upgrade SWD system in the CBD  [CNL - - 350 000 - -
Roads - Chanel Street finods. ete

Traffic TRAFFIC LIGHT SPARES, CHNL - - 0 - -
EQUIPMENT-B-FOGHG..

Roads RE EMENT EDENDALENRDAD CNL - - 400 000 - -

EPOT ROOF - DAMAGED BY

AIWHITE apr T

~Cate:25/02/2015 Supervisor: .....,A

.....Date: 25/02/2015
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MSUNDUZE MUNICIPALITY 3 YEAR CAPITAL PLAN

Sanitation /fﬁEHAﬂiLITATIGN OF SANITATIO)\I

INERASTRUIETTIRE,

Ward Project Name |Deliverable{Description) Seurce Project $tart  |Project End Budget Budget Budget 2016/17
No. Date Date 2014/15 2015/16
Buiiding repairs |[REPLACEMENT OF LIFTS CNE - - 300000 - -
PROFESSCR NYEMBEZI BUILDING
Building repairs |REPAIRS TC BRICKWORK CNL - - 500000 - -
PROFESSCR NYEMBEZI BUILDING
Building repairs] PROFESSOR NYEMBEZI BLDG - CNL - - 600 000 - -
REPLACEMENT OF AIRCON
CONSOLE HINITS
Transport BUS STOP SHELTERS MIG - - 1000000 - -
Facility
REHABILITATICN OF PUBLIC Mig - - 500 000 - -
ABLUTIONS
Refurbish plant room and building i1MIG - - 2000 000 -
Bere St nopal
28 Sanitation REHABILITATION OF SANITATION  iMIG - - 9168 Q00 -
INFRASTRUICTURE
Roads ROAD REHABILITATION - PMS CNL - - 12 047 168 - -
Traffic TRAFFIC CALMING MEASURES CNL - - 1500 00C - -
Transport NON MOTORISED TRANSPORT CNL - - 500 000 - -
INFRASTRUCTURE DESIGN
Traffic TRAFFIC LIGHT SPARES, CNL - - 0 - -
EOLAPMENT & TOOLS
Traffic INSTALLATION OF TRAFFIC SIGNALS |CNL - - 1000 060 - -
Instaliing New Cremator at Crem MIG - . 18000600 - -
One
29 Sanitation REHABILITATION OF SANITATION  [MIG - - 9168 COO - -
INFRASTRUCTURE
Water CCPESVILLE RESERVOIR CNL - - 300 000 - -
Roads MG - UPSRADE OF INTERNAL MIG - - 1500600 2 500000 2500000
RGADS - HANIVILLE
Roads ROAD REHABILITATION - PMS CNL - 12 047 168 - -
Transport NON MOTORISED TRANSPORT Nl - - 500 000 - -
iNFRASTRUCTURE DESIGN
Traffic TRAFFIC LIGHT SPARES, CNL - 0 - -
EQUIPMENT & TOOLS
30 Sanitation REHABILITATION GF SANITATION MIG - 9168 000 - B
{MERASTRUCTURE
Roads ROAD REHABILITATION - PMS CNL - - 12 047 168 - -
Traffic TRAFFIC CALMING MEASURES CNL - - 1500000 - -
31 Sanitation REHABILITATION OF SANITATION  |MIG - - 9 168 00D - -
INFRASTRUCTURE
Roads ROAD REHABILITATION - PMS CNL - - 12 047 168 - -
CANNALIZATION OF ASTREAM IN  |CNL - - 0 - -
NORTHDALE {Revised desian}
Traffic TRAFFIC LIGHT SPARES, CNL . - G - -
EQUIPMENT & TOOLS
32 Sanitation REHABILITATION QF SANITATION  |MIG - - 5 168 000 - -
INFRASTRUCTURE
Roads CNL - CHOTA MOTALA ChL - - 7121832 0 o
INTERCHANGE
Taxi Facility CNL - BROOKSIDE TAX! HOLDING [T, - - 4500000 0 0
AREA
Roads ROAD REHABILITATION - PMS CNL - - 12 047 168 - -
Roads CONNOR - OTTO'S BLUFF ROADS - |CNL - - 2000000 - -
LINK
Transport NCN MOTORISED TRANSPORT CHL - - 500 000 - -
INFRASTRUCTURE DESIGN
Roads CHOTA MOTALA INTERCHANGE CNL - - 4121832 - -
Taxi Facility BRODKSIDE TAXI HOLDING AREA  CNL - - 4 500 000 - -
Traffic TRAFFIC LIGHT SPARES, oL - - 0 - -
EQUIPMENT & TODLS
33 Sanitation REHABILITATION OF SANITATION MIG - - 9 168 Q00 - -
INFRASTRUCTURE
Roads ROAD REHABILITATION - PMS CNL - - 12 047 168 - -
Roads Upgrade SWD system in the CBD CNE - - 350 000 - -
Roads - Chapel Street floods. etc
Traffic TRAFFIC BGHT SPARES, CNL - - 0 - -
EQUIPMENT & TOOLS
Bridges WOODHOUSE PERESTRIAN BRIDSGE |MIG - - 2700000 - -
34 Roads ROAD REHABILITATION - PMS CNL - - 12 047 168 - -
Transport NON MOTORISED TRANSPORT CNL - - 5GG 000 - -
INFRASTRUCTURE DESIGN
Traffic INSTA; ON OF TRAFF: NALS {CNL - - 1000 000 - -
35 MIG - ~ 9 168 000 - -

SigNatuTes: EMpIoyeR: ... £ ok

Msunduzi Municipalit

te: 25/02/2015
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MSUNBUZI MUNICIPALITY 3 YEAR CAPITAL PLAN

Ward Project Name |Deliverable(Description) Seurce Project Start IProject End Budget Budget Budget 2016717
Na. Date Date 20i4/15 2015/16
walking NEW FOOTPATHS, PASSAGES, MIG - - 300000 150 000 200000
Facilities KERBING & CHANNELING -
SOBANTL
Roads CML - GRIMTHORPE ROAD BRIDGE { |CNL . - o} 6 060 000 7 000 000
DESIGN AND ElA)
Roads HOLLINGWOOD - NEW ENGLAND  |MIG - B 7000 0c0 10 000 OGO 10 00D 000
ROAD 2 MURRAY RD
Roads CNL - LESTER BROWN LINK ROAD  1CNL - - 5 000 000 11 500 GOd 500000
Roads ROAD REHABILITATION - PMS CNL - - 12 047 168 - -
Roads GRIMTHORPE ROAD BRIDGE { CNE - - 0 - -
DESIGN AND EIAl
Traffic TRAFFIC CALMING MEASURES CNL - - 1 566 000 - -
Transport NON MOTORISED TRANSPORT CNL - - 500 600 - -
INFRASTRUCTURE DESIGN
Bridges WOODHOUSE PEDESTRIAN BRIDGE |MIG - - 2700 0G0 - -
Sanitation SERVICE MIDBLOCK ERADICATION JMIG - - 8000 0G0 - -
IN SOBANTU, ASHDOWN & [MBALI
{SEWER)
Sanitation SERVICE MIDBLOCK ERADICATION  [MIG - - 300 coc
IN SOBANTU, ASHDOWN & 1IMBALI
{WATER)Y
tand uvpgrade |LANDFILL UPGRADE MIG 1-jul 30-Jun 8163 550 8 520 650 8918650
36 Roads ROAD REHABILITATION - PMS CNL - - 12 647 168 - -
Rozds LESTER BROWHN LINK RQAD CNL - - 5000 ooc - -
Revamping of Ritchie, Link & oL . - 1000000 - -
Prestburv G/Sites
37 Roads CNL - UPGRADING CF ROADS IN CNL 800 000 6 000 000 6 500 000
ASHBURTON - DESIGN
Roads ROAD REHABILITATION - PMS CNL - - 12 047 168 - -
Traffic TRAFFIC LIGHT SPARES, CNL - - 0 - -
EQUIPMENT & TOOLS
SUPPLY OF 153 REFUSE CNL - - 200 000 - -
CONTAINERS 70 BUSINNESSES

Signatures: Employee ... 50
Msunduzi Municipality 20

rate:25/02/2015  SUPErvisor ...

4Date: 25/02/2015
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ANNEXURE A‘ MONTHLY FROJECT[ON OF REVENUE BY EACH SOURCE

: R SRR R . i e -+ Budget-Yéar. 2{114.'2015 e ) .
Rthousand Coduly s August i ) .'-=.Sept o :October--: : :-.-Novamber - December -] _ danuary |- February March - | - April . May- - - June - [Budget Year 2014115
Revenue By Source
Property rates 53,443 53,443 53,443 53,443 53,443 53,443 53,443 53,443 53,443 53,443 53,443 71,178 559,052
Property rates - penaities &
collection charges 3,923 3.915 4,040 3,040 3,040 3,040 3,040 3,040 3,040 3,040 3.040 3,032 38,231
Service charges - electrigity revenue 135,712 135,712 135,712 135,712 135,712 135,712 125,712 125,712 125,712 140,712 145,712 150,712 1,628,543
Service charges - water revenue 34,155 34,155 34,155 34,155 34,155 34,155 34,155 34,155 34,155 34,155 34,155 15,587 391,288
Service charges - sanitation revenue 10,549 10,548 10,549 10,548 10,549 10,549 10,549 10,549 10,549 10,549 10,545 10,548 126,582
Service charges - refuse revenue 6,828 5,828 6,828 6,628 6,828 6,828 6,828 6,828 6,828 6,628 6,828 12,603 87,712
Service charges - other - - - - - - - - - _ ~ ™ —
Rental of facilities and equipment 2,509 2,760 2,760 2,760 2,760 2,760 2,829 2,909 2,909 3,209 3,209 3,648 35,024
Interest earned - external
investments 2,005 2,103 2,105 2,205 2,205 2,205 2,505 2,505 2,505 2,505 2,505 6,894 32,247
Interest earned - oulstanding debtors 89 92 1086 108 106 110 110 110 110 111 114 162 1,325
Dividends received - - - - = - - - - - - - -
Fines 596 575 568 568 568 568 558 558 558 558 558 8,434 14,667
Licences and pemmits 5 [i] [+ 6 8§ 4 3 3 3 4 4 38 83
Agency services 302 302 302 302 324 23 23 231 231 231 231 302 3,220
Transfers recognised - operational 33,523 33,523 33,523 33,5623 33,523 33,523 33,623 33,523 33,523 33,523 33523 45,615 415,372
Olher revenue 11,353 11,353 11,353 11,353 11,353 11,353 11,353 11,353 11,353 11,353 11,353 11,352 136,230
(ains on disposal of PPE - - ~
Total Revenue {excluding capital
transfers and contribufions) 294,992 295,316 295,449 294,549 294,571 294,479 284,838 284,917 284,917 300,220 305,222 341,105 3,570,575

Signatures: Employee: ... ...
Msunduzi Municipality 2014/2

....Date:25/02/2015  Superviser: .../

....Date; 25/02/2015
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BudgetYear 2014!2015 o
E_;_thousandg February_ March ;Abfil'f'-. CMay | June Budget Year 201415
Revenue by Vote ' ' —
Vote 1 - Corporate Services and
Planning 1,146 1,201 1,691 1,935 1,669 1,446 1,448 1,334 1,468 1,957 1,193 295,398 311,882
Vole 2 - Financial Management
Area 05,491 | 95491 | 954911 954H 95,491 95491 | 95491 | 95491 | 95401| 95491 95491 27,318 1,077,719
Vote 3 - Infrastructure
Cevelopment, Service Delivery and
Maintenance Management 200,246 | 201,246 | 201,246 | 209,246 | 205,248 209,246 | 211,246 ) 211,246 | 211,246 | 211,246} 211,246 149,355 2,436,060
Vote 4 - Sustainahle Community
Service Delivery Provision
Management 2,938 30441 3,531 3425 3,906 3938 29381 2581 2,581 2,581 2,534 4,741 38,737
Total Revenue hy Vote 299,820 | 300,982 | 301,959 | 310,097 310,312 310,126 | 311,120 | 310,652 | 310,786 | 311,275 | 310,463 476,812 3,864,399
Signatures: Employee: .\ am T Date:25/02/2015 Supervisor: =T X e, ..-.o.Date: 25/02/2015

Msunduzi Municipality 20%4/2015
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ANNEXURE C MONTHLY PROJECTION OF OPERATIONﬁ\L EX?ENDITURE BY VOTE

Descﬂptmn A R Budget Year 2014[15 .

Rthousand e e July s August i “.Sept Octoher Novemher -December * January - Feb;uary March : April May June Budget Year 2014/15
Expenditure - Standard

Governance and administration 96,069 73,309 73,309 73,309 73,309 73,309 73,309 73,309 73,309 73,309 73,309 323,672 1,152,828
Executive and council - -
Budgel and treasury oifice 35,805 72,587 72,987 72,987 72,987 72,087 72,987 72,987 72,987 72,987 72,987 323,992 1,149,665
Corporate services 264 322 322 322 3 322 322 322 322 322 322 (320) 3,162
Community and public safefy 1,113 3,338 3,338 3,338 3.338 3,338 3,338 3,338 3,338 3,338 3,318 {21,137 13,361
Community and social services 271 2.079 2,079 2,07% 2,079 2,079 2,079 2,079 2,079 2,079 2,079 (17,813) 3,250
Sport and receeation 61 61 61 61 61 61 1 a1 61 61 61 61 729
Public safely 436 736 736 736 736 736 736 736 736 738 736 (2,014} 5,827
Housing 290 457 457 457 457 457 457 457 457 457 457 {1,376} 3485
Health 6 ] 6 ] 6 8 6 6 6 5 ] ] 70
Economic and envirgnmenial

services 24,050 24,050 24,050 24,050 24,050 24,050 24,050 24,050 24,050 24,050 24,050 {92,951} 171,598
Planning and development 2,081 2,081 2,081 2,081 2,081 2,081 2,081 2,081 2,081 2,081 2,081 (14,919) 7,972
Road transport 21,969 21,469 21,969 21,969 21,969 21,968 21,969 21,969 21,968 21,969 21,968 (78,031 183,627
Environmental protection — —
Trading services 201,587 201,587 201,587 201,587 201,587 201,587 201,587 201,587 201,587 201,587 201,587 219,589 2,437,047
Electricity 140,175 140,175 140,175 140,175 140,175 140,175 140,175 140,175 140,175 140,175 140,175 158,175 1,700,005
Water 41,710 41,710 41,710 41,710 41,710 41,710 41,710 41,710 41,710 41,710 41,710 41,710 500,521
Wasle water management 12,423 12,423 12,423 12423 12,423 12,423 12423 12,423 12,423 12,423 12,423 12,423 149,071
Wasle management 7,280 7,280 7,280 7,280 7,280 7,280 7,280 7,280 7,280 7,280 7,280 7,280 87,359
Other 2,097 2,097 2,007 2,097 2,097 2097 2,097 2,097 2,097 2,097 2,097 66,497 89,565
Total Expenditure - Standard 324,916 304,381 304,381 304,384 304,381 304,381 304,381 304,381 304,381 304,381 304,381 495,671 3,864,,399

Signatures: Employes ...
tsunduzi Municipali

....Date:25/02/3015  Supervisor; ... KA

/. Date: 25/02/2015
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'ANNEXURE D: MONTHLY PROJECTION OF CAPITAL EXPENDITURE BY VOTE
_ ... BudgetYear20142015 e

usar o August: | Sept.if October |- Nov. =} January:|“:Feb. | March /| April- | ~May. -| June - | BudgetYear 2014/15
Multi-year expenditure to be
appropriated
Yote 1 - Corporate Services and
Planning 22482 | 22482 | 22482 | 22482 | 22482 | 22482 | 22482 | 22482 | 22482 | 22482 | 22482 | 16,482 263,785
Vote 2 - Financial Management Area | 25,018 | 36,018 | 36,018 | 47,421 | 47421 | 47,421 | 47421 | 41605 | 42,605 | 42,614 | 36,610 | 31,552 481,725
Vote 3 - Infrastructure Development,
Service Delivery and Maintenance
Management 198,000 | 198,000 | 198,000 | 198,000 | 198,600 | 198,00C | 197,000 | 197,000 | 197,000 | 197,000 | 197,000 | 100,477 2,273,477
Vote 4 - Sustainable Community
Service Delivery Provision
Management 41,106 | 41,106 | 41,106 | 41,106 | 41,106 | 41,106 | 40,106 | 40,106 | 40,106 | 40,106 | 40,106 | 34,106 481,268
Capital multi-year expenditure sub-
total 286,605 | 297,605 | 297,605 | 309,009 | 309,009 | 309,009 | 307,009 | 301,193 | 302,193 | 302,202 | 296,198 | 182,617 3,500,255

Signatures: Employee: ... £3\&s
Msunduzi Municipality 2014/20TT

Date:25/02/2015 Supervisor:

Date: 25/02/2015
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ANNEXURE E
MSUNDUZI MUNICIPALITY

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN FOR THE 2014/2015 FINANCIAL YEAR

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN -
REGULATED PERFORMANCE INDICATORS - 2014/2015

Signatures: Employee: 3
25/02/2015
Msunduzi Municipality 2014/2015
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SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN FOR THE 2014/2015 FINANCEAL YEAR
REGULATED MUNICIPAL PERFORMANCE INDICATORS
REGULATED : Local Government: Municipal Planning and Performance Management Regulations, 2001

: e S e ANNUAL'TARGE'I;' KEY : : PERFORMANCE TARGET AND PROJECTED BUDGET PER QUARTER
sl : ; S UNIT OF MEASURE /. o /- S :
ST 2 OUTRUT: = ~INDICATOR s CM.CU.LATEU.NS"- St S _P_ERF_D_RMA_NCE L - - R .
REFERENCE L S A inbicator / outeut [ MIONTHLY & QUARTERLY PROJECTIONS
S BRI Sl T o QUARTER L QUARTER 2 * QUARTER 2 QUARTER 4
Budgeted amount 14,344,200 15% (1 551 735} |30% (3 10 3470) |60% {6 206 940) 100% (10 244 900)
Workplace skills iBudget spent on Work Skifis Actual amount spent 10,344,500
A A2 API01 DIFFERENTIATED NKPA 1 - MUNICIPAL |[development San R 100%
::SS&T::LTO TRANSFORMATION ercentage spent
FINANCING AND ; African Fernale -4 N/A NAA African Ferale 4 NfA
CLANNING ;I.ND ORGANIZATIONAL Number of people from
A " Pl 02 DEVELOPMENT Ems.zluyment employment equu.v target Number
SUPPORE equity groups employed in the three
highest levels of management
150 New Water 20 New Water |60 New Water 120 New Water 150 New Water
connections completed  fconnections connections cannections connections
by the 30 June 2015 cempleted by the |completed by the |completed by the  feompleted by the 30
{158065 to 158215) 30th September |31st of Decernber {31stof March 2015 |June 2015 {158065
) S8215
Number (as well as percentage} 2014 014 1o 158215)
) Number
8 81 RP1O3 of househalds with access to
potable {drinkable} water
Percentage 100% 13.33% 40% §0.00% 100%
200 New Sewer O ¢ 60 New Sewer 200 New Sewer
conpections conhections cannections
{Waterborne) completed {Waterborne) {Waterbarne)
Number (as well as percentage) Number by the 30 June 2015 completed bythe [completed by the 30
B Bl Rel 04 of households with access ta {85253 1o 85453) 31st of March 2015 [June 2015 (85253 to
sanitation §5453)
Percentage 100% 0% 0 30% 100%
Improved access —
. . 110 000 househalds with |85000 95040 households [110000 households |110000 households
to basic services . .
access 1o refuse remaoval households with with access te with access to with access to refuse
at least once per wack access torefuse [refuse removalat |refuse removaiat  [removal at least
removal at least |least once per {east once per week [once per week
Number of househelds with Number once per week  |week
8 B1 RPLO5 access to refuse remaoval at
least once per week
IMPROVED ACCESS  INKPAZ - BASIC
TO BASIC SERVICES  [SERVICE DELIVERY
100% T7% 86% 100% 100%
Percentage
Signatures: Employee: ..\./£.. ~Date: 25/02/2015

Misunduz Municipality 20
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: .NA;I‘IUNJ;\L KEY N : . ANNUAL TARGET-/ KeY| . PERFORMANCE TARGET AND PROJECTED BIIDGET PER QUARTER
nereRence | OUTCOMED . | . PERFORMANCE . INDICATOR catcuiaTioNs: | - PERFORMANGE . - : :
; : ‘AREA - EATRR INDICATOR/ OUTPUT | | MONTHLY & QUARTERLY PROJECTIONS -
Sl e T b QUARTER L QUARTER 2 DUARTER 3 - QUARTER 4~
2000 households with 500 househelds |1000 households  |1500 households (2000 househalds
access to electricity by |withaccessto  Jwith access to with access to with access to
the 30th of June 2015 electricity by the felectricity by the  |electricity by the electricity by the
30th of 3istof Decernber {31stof March 2015 |30th of June 2015
Number (as well as percentage) |Number September 2014 [2014
B B1 RPi 06 of househelds with access to
electricity
Percentage 100% 25% 50% 75% 100%
100% of households 10025 of 100% of 100% of households |106% of households
earning less than R3500  |households households earning less than earning less than
per month (application  |earning less than [earning less than  |R3500 per month  [R3%00 per month
based) with access to free [R3500 per R3500 per month |(appfication based) [{appfication based)
basic services by the 30th |month {application based) [with access to free  |with acress to free
Improved access Percentage of househaolds of June 2015 [application with access to free |basic services by the [basic services by the
. earning less than R3500 per based) with basic services By {315t of March 2015 |30th of June 2015
B B3 RPIG? to F'tee Basic manth (application based) with Percentage access to free the 31st of
Services access to free basic services basic services by |December 2014
the 30th of
September 2014
1000 work cppertunities 250 work 250 work 250 work 1000 work
created through LED opportunities oppartunities opportunities opportunities
development initiatives  {created through [created through  {created through LED |created through LED
Communiy including Capital Projects [LED development |LED development |development development
by the 30th of Jung 2015 [initiatives initiatives initiatives including  |initiatives including
COMMUNITY WORK Wark Nurnber of work opportunities intluding Capital |including Capital |Capital Projects by jCapital Projects by
PROGRAMME NKPA3 - LOCAL Prcgramme created through LED b Projects by the  |Projects by the the 3istof March  jthe 30th of June
C o RP1 0B IMPLEMENTED AND | ECONOMIC implemented development initiatives Huraber 30th of 31st of December (2015 2015
COOPERATIVES DEVELOPMENT and . including Capital Projects September 2014 [2014
SUPPORTED cooperatives
supported

Signatures: Employee; .}
Msunduzi Municipality 2{M

«Date: 25/02/2015

Page 17 of 58




s

A
)

Page 18 of 58

e T -:"'EN.AT.'EONAL KeY | e e ] R R ANNUALTARGET]KEY PERFORMANCE TARGET AND PRCJECTED BUDGET PER QUARTER
SDBIP : il SR . T e CTE s UNIT.OF MEASURE S/
REFERENCE ‘OUTCOME 9. . PERFORMANCE AL QUTPLUT '__IN[_)lQ_\TOR FRatsy Rt - CALCULATIONS: PERFORMANCE
NS RS hT IR P B o AREAC e Sl T T S R '_|ND_|CAT°R/0UTPUT MONTHLY & QUARTERLY PROJECTIONS
Sl ’ s e CGLARTER T CQUARTER 2 QUARTER 3 QUARTER 4
: i 100% 25% 50% 75% 100%
Percent unicipality”
r? ntage of a municipa:ity's Percentage : Total spending on
capital budget actually spent or: X X .
D D3 RPICY . N R A capital projects divided by total
capital projects identified in the .
capitai budget x 100
1P
Ratio: Total operating ravenue 1:0.85 1:0.95 1:0.95 1:6.95 1:0.85
. P received minus operating grants
0 D1 PI 10 financial viability in terms of divided by debt service
debt coverage -
payments [ie. Interests plus
IWVIPROVED redemption)
MUNICIPAL NKPA 4 + FINANCEAL
{ i 1:08 : 2 H K
FINANCIAL AND VIABILITY & o f;:)":d Audit 109 o9 169 1:09
ADMINISTRATIVE | MANAGERENT P o
CAPABILITY Financial viability in & ¢ Ratie: Available cash plus
D D3 RPI11 an aniilyin terms o iavestments divided by monthly
cost coverage X . N
fixed operating expenditure
1:0.25 1:0.25 1:0.25 1:0.25 1:0.25
X e Ratio! Qutstanding service
Financial viability in terms of .
R i debtors divided by annual
[ D3 RPI12 outstanding service debtors to 3
revenue actually received for
revenue X
s€rvices
15 1.3 5 10.5 15
B B RPI 13 Kilometers of new municipal Kilometers
! roads constructed
IMPROVED ACCESS NKPA 2 - BASIC improved access
FO BASIC SERVICES  {SERVICE DELIVERY to basic services
1420 NfA N/A 785 1420
B Bl RPI14 No. of new houses constructed |No. of Households
Signatures: EmployeeX........., 02/2015  Supervisor: ..., A..Dale: 25/02/2015
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MSUNDUZI MUNICIPALITY
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN FOR THE 2014/2015 FINANCIAL YEAR

P
# .

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN -
CORPORATE BUSINESS UNIT - 201472015

Signatures: Employee: ..., A SRl VA Date:25/02/2015 Supervisor: 47
25/02/2015
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SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN FOR THE 2014/2015 FINANCIAL YEAR
BUSINESS UNIT: CORPOAATE BUSINESS URIT

SUR UNIT: OFFICE OF THE MUNICIPAL MANAGER {OFFICE GF THE SPEAKER)

e

Nﬁ'ﬂﬂHALKE‘l’ ﬁ:g:_n.sun,_\'g .- Aﬂmu:'q[‘:'mn'sm; . II\ITJNU!.tIL:B.UDG.EF.i_ltlfDHf.dA.ﬂ.DN. o PE.HFDRMANCE?ARGEI' AND PRCGIECTED BUDGET PER QU'ARTEH
PERFORMARNCE e 1] St B 1) 1117 o -
EA - £ - : : E T CAPEX .| HEVENUE s MONTHLY & QUARIERLY PROJECTIONS
R e R i : ) = FER H : o | NGTE g - VOTE -1 VOTE CUAHTER 1 OUARTER 2 | QUIARTER 3 GUARTER 4
3 - Tl 615 01 H¥PAS-GOOD  iFupctioning of |Annual | Schedule Anntal sehedule of |Annual schedule of |Date of submission of | N/A NfA N/A N/A N/A N/A Annual schedule
GOVEANAMCE & Lyyard Schadute sybmitted to meetings [ward meetings {ward Annual schedule of of mestings {ward
::::;:Ewmiuu Committes of Cogta by 30th of [cornmittees & committees & meatings {ward committess &
meetings June 2014 carmmunity community committeas & comrmupity
meetings) meetings} communily meetings) meetings)
submitted to CoGTA |submitted to CoGTA|2014/2015 to CoGTA submisted 1o
by the 30th of fune CoGTA by the
2015 30th of June 2015
N/A WA N/A Nin NfA NfA N/A
E t2 o5 02 NKPAS -GOOD  [Functioning of |Reports 444 Reparts on  |444 Monthly 444 Manthly Number & Date of | N/A NIA N/A 111 Monthly 222 Monthly 333 Monthly 444 Monthly
GOVERNANCES  |ynapd the Reporls an the Reports on the Monthly Reports on Reports on the Raports on the Reports on tha Reports on the
PUBLIC Committes functioning/status | functioning/status  |functioning/status  {the functioning/status | functioning/statu |functioning/status|functioning/status
PARTICIBATION of the Ward of ward committees |of ward commitlees | functioning/status of of ward s of ward of ward of ward
Committee received by the received by the ward committees committees cammittees commitiees commitiess
received by the Cffice of the Qffice of the received by the recelved by the received by the  [received by the received by the
Office of Speaker |Speaker from Ward |Speaker from Ward |Office of the Speaker Office of the Office of the Office of the Cffice of the
from each of the | Assistants before Assistants belore from Ward Assistants Speaker from Spaaker from Speaker from Speaker from
37 Ward the 21st of every the 21st of every afore the 21st of Ward Assistants  {Ward Assistants  |Ward Assistants | Ward Assistants
Committees by menth maonth by the 30tk {every month Gefore the 21st of [before the 215t of |before the 21st of |before the 21st of
the 30th of Junae of June 2015 avery month every month every month every manth by
2014 the 30th of June
2015
N/A N/A [ n/A NIA N/A N/A
3 2 oT5 03 HKPA 5 - GOOD Functioning of |Reports | Minutes of every | Minutes of every Minutes of ward Turraround time for [N/A Nfa N/A Minutes of ward |Minutes of ward |Minutes of ward |Minutes of ward
GOVERNANCE R |yyard meeting of maating of and community submission of and community  [and community  |and community  |and community
PUBLIC Commitias functional ward | functiopal ward and jmeetings from each |minutes of ward and meetings from meatings from meetings from meetings from
FARTICIPATION and community | communlty of 37 Ward communily meetings each of 37 Ward  |each of 37 Ward |each of 37 Ward  [each of 37 Ward
commitiees submitted to the assistants by 37 Ward assistants assistants assistants assistants
received within 5 | Office of the submitted to the Assistants submitted to the  |submitted to the |submitted to the |submitted to the
days after date of [Speakar by Ward Office of the Office of the Office of the Office of the Office of the
the meeting Assistants within S §Speaker within 5 Speaker within 5 |Speaker within5 |Speaker within3 iSpeaker within 5
days after date of  {days after date of days after date of |days after date of jdays after date of (days after date of
the meeling meeting by the 30th meeting meeling meeting medting by the
of June 2015 30th of June 2015
N/A NfA N/A NfA MN/A NfA

Slgnatures: Employde: .. ...
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3

..ﬁmbﬁnﬁf : i : RS Pt - ANNUAL BUDGET INFORMATION - PERFORMARNCE TARGET AND PROJECTED BUDGET PER QUARTER
PERFORMAREE BASELNE/ STATUS, : AHP?L:;LLTTJHGET_{ A psnrg:x‘mse S e T : ! _
i AREAT, o : S outeus N . 1 QPER | CAPEX | REVENUE | FUNDING. ] MORTHLY & QUARTERLY PROJECTIONS
; o : s ] [ T i e L VOTE 3 VOTE- | - VOTE - | SOURCE "1 - guARTeR . QUAHTER T | CUARTER 3 | GUAHRIER 4
NKPAS-GOOD  [Transmission  |Reports [Al All service All service delivery  |All service delivery  |Turnaround time of | NfA NfA N/A NfA All service All service Al service Al service
GOVERNANCE & {forwarding) of delivery requests |requests reported  |requests reported  |forwarding detivary requests delivery requests |delivery requests |delivery requests
PUBLIC service delivery reported per ward|per ward to be per ward to be chzllenges to reported per ward | reperted per reported per ward|reported per ward
PARTHIPATION reguests to are forwarded to jforwarded to forwarded to custamer care / to be forwarded  |ward to be ta be forwarded  |to be forwarded
custorier care customer care/  [customer care / customer care / relevant business to customer care |forwarded to to customer care |to customer care
relevant business {relevant business refevant business units { relevant customer care / 1/ relevant { relavant
units within 8 units within 8 hours |units within 8 heurs business units relevant business | business units business units
hours from the from the time itis  [from the time itis within & hours units within § within & hours within 8 hours
time it is reported {reported reported during the from the time it is | hours from the from the time it is {from the ime itis
pericd 1 July 2014 - reparted time it is reported |reported raported dtring
30 June 2015, the period 1 July
2014 - 30 Jupe
2015,
N/A NfA MSA N/A NfA NfA N/A
£ £l 1505 NKPA S - 600D Functioning of |Repests |al Monthly report on | Monthly reports en |12 x moanthly Number of reports N/A W/A NfA 3 % monthly & x manthly 9 % manthiy 12 x monthly
GOVERNANCE&  |yard the functioning of |functioning of the  |reports on submitted to OMC raports on reports an reports op reparts on
puBLIc Commitleas the Speaker's Speaker's Office functioning of the functioning of the |functioning of the | functioning of the |functioning of the
PARTICIPATION Office submitted |submitted to the Speaker's Office Speaker's Office  |Speaker's Offlce  [Speaker’s Office  |Speaker’s Gifice
to the Operationalj Operational submitted to the submitted to the |submitted to the |submitted to the |subrmitted to the
Management Management Operatlonal Cperational Operational Opsratianal Cperational
Cemmittee in the |Committee Management Management Management Manag ¥ ent
201372014 FY Committee by the Committee by the | Committee by the | Committee by the |Committee by the
30th ef June 2015 30th of 31st of Decemnber [31st of March 30tk of June 2015
September 2014|2014 Zms
N/A N/A NIA N/A N/A N/A
£ £3 015 06 WEPA S -GOOD Strengthening | Capacity 1All 2 ward commilieajward committes 2 ward committee |Dates of ward N/A MN/A N/A N/A N/A N/A 1 ward committee ]2 ward committae
GOVERNANCEE: | punicipal Building training sessicns  {training sessions training sessians committee training training session 1raining session
PUBLIC Govarnance conductad by tha |cordinated conducted by the |sessions cordinated iconducied bythe |conducted by the
PARTICIPATION Office of the Office of the by the Office of the Office of the Office of the
speaker Speaker by 30thof [Speaker Speaker by 2Bt of |Speaker by 30th of
May 2015 February 2015 iMay 2015
N/A N/A NfA NIA N/A N/A NIA
Signatures: Emplckeeis. ) .Datr.':ZS PE201S  Supervisor: ... A f.Dale; 25/02/2G15
Pape 210158
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mATonALReY [

. _Ma?lsu'uats

: ANNUALTARGET /

ANNUAL BUDRGET INFORMATION -

PERFORMANCE TARGET AND PROJECTED BUDGET PER QUARTENR

- PEREG AR

- PERFORMARCE DBIECAIVE QUTPUT L MEASURE [ eneex | - nevenge: [ MONTHLY & QUATTERLY PROJECTIONS
TARER e s R RN E S ] FUNDING : .
g . — . ] SOURCE. - -
'_'VOT_E i _V()T_E B _VUTE - QUARTER L SQUARTER 2 QUARTER 3 QUARTER 4
NKPR & - 600D Mavyoral Special  |Development of Al HIA (HEW KPt) APolley e deal with | APoliey to deal with  [Date Polley submitted to fN/A N/A HIR NiR H/A NfA A Policy to deal with|Mfa
GOVERNANCE &  {Programmes Community Funding & y lunding [« ily funding SMC Cotmmunity fundiag
PUBLIC Pollzy requests devatoped requests developad redquests developed
PARTICIPATION and suhmilted to SMC |and submitted te 5M4C and submitted te
for appraval by Council | by lhe 281h of February SMC by the 28th of
2015 lor approval by February 2015 for
Coundt approval by Council
HiA NIA N/A NIA NI NJA WA
Signalures; Emglow Date: 25/02/2015
Page 23 of 58
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SEAVICE DELIVERY & BUDGET IMPLEMENTATION PLAN FOR THE 2014/20L5 FINANCIAL YEAR
BUSINESS UNIT: CORPORATE BUSINESS UNIT
SUB UNIT: OFEICE OF THE MUNICIPAL MANAGER {FURP & IRPTHN]

REFERENCE

BNNUAL BUDGET INFORMATION . -

1" PERFORMANCE TARGET AND PROJECTED BUDGET PER QUARTER -

. OPEX

T REVENUE - |0

MONTHLY & QUARTERLY PROJECTIONS [~

L P : T I i L v : - S T A i K S VOTE: | QUARTER L - {IUARTER 2 . GUARTER D o DUARTER 4
L] 42 M 01 HKPA 2 - BASIC IRATH H Detoiled Design |All WWards 20% al detalled design | 90% ecompletion of the {500 campletion of Lhe |9 complelion MH/A A lonal Treasury [SO% if ol |Gone ph of {15% of |90 al the
SERVICE DELIVERY completed detalled deslgn For the |detailed design for the & poT the delalled design |the detailed desipn  {the detailed destgn  jdatafled detign for the
IRFTH (RPTH by the 3Gih of for the [RPTH By the |for tihe IRPTH by the |for the JPTH by the {IRPTH by the 30th of June
June 2015 30th of September  |31st of Decomber 3tstof March 2015|2015
2614 2014
L WA 12.1m 12im IZ1m 124 m
B B2 MM 02 NKPA 2 - BASIC IRPTH Menthly reporling All Wards 12 x monthly reports |12 x Monthly reports |32 x Monthly reports | Number of Monthly WA KA RfA 3 x Monthly reports 16 x Monthly reporls 9 x Monthly reporte |12 x Monthly reposts on
SERVICE BELIVERY prepared and an the progress of Lhe [un Lhe progress of the |reporls an Lhe progress onthe progress ol |on te progressof — fon the progress of  [the progress of the MPTH
submitted In HRAPTH detallzd design  LRPTN detalled design  |of the IRPTH detaifed the IR#TN detatled  |the IRPTN detalled  |the IRPTH detatled  [detalled dasign prepated
2013/2014 prepared and prepared and design prepared and deslgn prepated and|desfgn prepared and [design prepared and |and submittad to SMC &
to SMC & 10 SMC & submilted to SMC & BOT) submilied to SMC & [submitied to SMC & fsubmitted to SMC & |DOT by the 30th of june
Dot 00T by the 30th of BOT 36th of DOT by the 3fstof {DOT bythe 3lstol {2045
June 2015 Septamhber 2014 December 2054 Parch 2015
HiA HIA MfA MiA NIA nNfA

Signatures: Employed
Msunduzl Municipalk

kﬂldlzmﬁ

15/02/2615  Supervisor; i

Date: 25/02/2015
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ANNEXURE G
MSUNDUZI MUNICIPALITY
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN FOR THE 2014/2015 FINANCIAL YEAR

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN -
COMMUNITY SERVICES BUSINESS UNIT - 201472015

Signatures: Employee: ...\
25/02/2015
Msunduzi Municipality 2014/2015 Page 25 of 58

Date:25/02/2015 Supervisor: .. A8 oo, Date:



A,

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN FOR THE 2014/2015 FINANCINL YEAR
BUSINESS UNIT; COMMUNITY SERVICES
SUB UNIF: AREA BASED MANAGEMENT

NATIONALKEY .

MEASURABLE -

BEREORMARCE 15100

. ANNUAL BUDGET.INFORMATION -

' PERFGRMAMCE TARGET AND PROIECTED BUDGET PER QUASTER

Hgromy i ; | BASELINE £ R :
PERFORFAANC PROGAAMME:; 'STi'\TUS'.QUD o ity - . : S : - N - -
E : TOPEX CAPEX -} REVEMUE | . FUNDING - . . - MONTHLY & QUARTERLY PROJECTIONS -
A X . : : KR “MDTE. - | T VDTE - VOTE. SOURCE | quaRTER 1 CIARTER 2 QUARTER 2 - AUARTER 2
HKPA S - GODOD Public Complaint |All All ¢ ily | C ity plalnts G ity com plal Tur | time for NiA N{A HA N/A C I ¥ £ v I ity
GOVERNANCE &  [Partcipation s referral emplaints received referted 1o teceived refersed o Community camplaints complaints complamnts fcomplaints camplaints
PUBLIC forwarded to  |customer services and  {customer services and  |received rolerred Lo received referred|recelved referred  preceived referred [received referred
FARTICIPATION fcustomer deparuments within 2 |d s wilhin 2 servicas and to customer to customer o custgmer to customer
sorvicas and  jdays of receipt of the  |days of receiptofthe  [departments services and servlees sl services and services and
deparlments o faint/: lainlfs by ABN by dapartments departmants departmants departments
wilhin 2days in the 30th of june 2015 within 2 days of {within 2 days of within 2 days of | within 2 days of
2013/2014 receipt of the recaipt of lhe reteipl of tha receipt of the
cormplaint/s by  |complaint/s by lalnt/s by plaint/s by
ABM by the 30th |ADM by the 315t |ABM by the 31st  |ABM by the 30tk
of September of December 2014 |of March 2015 of June 2015
2010
A NiA HNfA A NfA Nia /A
£ El ABM 02 NKPAS - GOOD Public implement}28, 20, 31, 7 wards wilh  [Development of 5 ward |Deveh of & ward ber of ward plans  |A1316%3 128 /A Cauncil Development of |[H/A Development of 5 |N/A
GOVERNANGE &  |Participalion Communrit {32 & 34 no ward plans {plans lor wards plans for wards Developed for wards 3 ward plans for ward plans for
PUBLIC y Based 28293132 &34 28293132 &M bylhe {28293132 639 wards 2932 & 31 warils 28,29,31,32
PARTICIPATION Planning 3ist of March 2045 by the 30t of & 3d bythe 315t
September 2014 of Masch 2015
5531001072 WfA NiA R79 G15 HiA R11% 633 WA
E E2 ABM O3 NKPAS - GOOD Public Conduct Al 1 Survey 1 10Ff Budget needs 11DPf Budget needs Number of {DP/ Budget  [N/A N/A R/ HiA NiA 11D7f Budgat HIA MiA
GOVERNANCE & Partlcipation (174 conducted Izimbizo Survey lzimbizo Survey neads lzimbizo Surveys needs itimbizo
PUBLIC Budget conducted in each of condutted In each of conducted in each of the Survey conducted
PARTICIPATION needs the 5 Zones of Councit  {the 5 Zones of Councdl |5 Zones of Council ineach of the §
SUFveys by the 31st of Decamber Zones of Council
2014 by Lhe 31stof
December 2014
WIA N/A WA HfA N/A HIA HAA
E £2 ABM 04 HKPAS - GDOD Public Review of {All Public Reviowed puble Raviewed pubilic {ala Reviewed public HiA HIA MiA A NIA R § public i poblic  |MN/A
GOVERNANCE & Partitipalion public particlpation  }participation policy participation policy participation poficy parlicipation participation
PUBLIC participatl palicy submitled to SMC submitted to SMC by Submilted ta SKIC policy submitted  |pokicy submitted
PARTICIPATION on policy reviewed the 31st of January 2015 to DRIM: 10 SMC by the
2013/2014 Community 31st of anuary
Servicas by the 2015
31st of Dacember
2014
WN/A NiA HiA WA HIA /A Hin

Signatures; Employee: .\
nMisunduzf Municipality 20

DR1ET¥5/02/2018  Supervisor: .y ...y

Ddte: 25/02/2015
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PN

o R b B R N AR o . ANNUAL BUDGET (NFORMATION PERFORMANCE TARGET AND PROJECTED BUDGET PER QUARTER
ok o E ;:?gm::ﬁc\;.. : . ANNUALTARGET [ PERFORMANCE -~ T S T
REEERE ORM TR MEASUNE [T oreR | cAReX | REVERVE| puomie MONTHLY & QUARTERLY PROJECTIONS
; ; : ; o 1P o : S o L L ol | vOTE - - VOTE - | VOTE SOURCE . | QUARTER L QUARTER 2 QUARIER 3 SUARTER 9
E £3 ABN 05 HKPA 5 - GOOD Public Implement | Al Public 1% public participation |1 x public participalion |Humber of public A HiA N/A Hin NfA NfA NfA 1% publlc
GOVERNANCE &  {Participation the public participation  [pelicy policy pi llors parlicipation policy parlicipation
PUBLIC participati policy conducted lor each of  jconducted for anch of  |presentations conducted policy
PARTICIPATION on policy prasented to  [the 37 ward commiltees | lhe 37 ward committees |for each of the 37 ward prasentation
ali 37 ward of council ol council by tha 301l of |c i of council conducted for
commilteas in June 2045 each of the 37
201372034 waril committees
of council by the
30th of Juna 2015
MIA NIA hjA NA WA NEA HIA
£ 7] ABKS 06 MEFAS - GOOD (mplement [ all Existing public [All communily refated  [All community refated | Turnaraund time lor NiA N/A /A MiA Allcomununity Al community All comnrunity  [Al communily
GOVERNANCE & the public participation  [issues repurted to ABM |issues zeported 1o ABM |communlity related issues related issues relatet issues relaled issues related {ssues
PUBLIC participati palicy via War Rooms via War Raoms reported to ABM via War reported to ADM [reported ta ABM  |reported to ABM [reporied to ABM
PARTICIPATION on palicy {Qperation Sukuma {Operation 3ukuma flcoms (Operation vin War flooms  {via Wat Rooms via War Rooms  |via War Rooms
Sakhe) reforeed to the  [Sakhe) referred to the  |Sukumma Sakhe) referred {Cperation {Operation {Operatien {Oparation
refevaptdepariment  jselevant department to the relevant Sukuma Sakhe} |{Sukuma Sakhe} Sukuma Sakhe]  |Sukuma Sakle)
within 2 days of receipt jwilhin 2 days of receipt |department referred to the  jreferred 1o the relerred to the raferred Lo e
of the issues ol the Issues by the 30th relewint relevanl relevint relevant
ol lune 2015 depastment department withiit [<lepartment depattmanl
wilhin 2 days of |2 days of receipt  |within 2 days of  |within 2 days of
receipt of lhe ol theissues by receipt of the raceipt of the
issues by the the 31stof isswes by the 31s1 |issues by the 30th
athel December 2014 jof March 2015 of June 2015
September 2014
/A N/A HA WA /A HIA NEA
E El ABM 07 WKPAS - GDOD War Rooms Support Al 32 Establshed |12 monthly reports 12 monihly reports Number of monthly N/A NiA NA /A 3 monthly 5 monthly reports |9 monthly reparts | 12 monthly
GOVERNAMNCE & Establishe War Regms  |produced and produced and reports produced and reports praduced and produced and raports preduced
PUBLIC d war bmilted to OMCon brmitted 16 OMC on  [submitied to OMC on the produced and  {submilted to GMC jsut ¢ ¢ OMC|and submilted 1o
PARTICIPATION taoms the lunctioning of the funclioning of funclioning of submitted 1o on the luncigning fon the funclioning [ OMC on the
eslablished war rooms jestablished war rooms |established war rootms OMC on the ol established war jal estallished war ) funciioning of
by the 30th of Juns 2015 funciioning of roerms by the 3151 {raoms by the 3]st [established war
established war |of December 2024 {of barcly 2015 rooms by the 30th
rooms by the of June 2015
A0th of
September 2014
NfA MiA NiA KA NIA A HiA

Stgnatures: Employec)

)
Msunduzi Municpelity

#. Date: 25/02/2015

Page 27 of 58



SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN FOR THE 2614/2015 FINANCIAL YEAR

BUSIMNESS ORIT: COMMUNITY SERVICES
SUB UNIT: HEALTH & SOCIAL SERVICES

AN

Ay

NATIOHALKEY - =

“ANRUALTARGET )

PERFORMANGE.

- AHHUAL BUBGEL HeoamaTion - | -

. - PERFORMANCE TARGET AND PROJECTED BUDGET PER QUARTER

: DHTPUT : ‘MEASURE. TaPER rER T REVENGE AN _MONTHLY & QUARYERLY PROJECTIONS
: _ B |aiis L _ _ S NOTES SoRE | VOTE CsouRee | auamisnT . | ouARIER 2 auartzr3 - | ouaRIER 4
HA&SS 01 |NKPAG - SafeguardingiVector 6240 sites baited |6240 sites baited { Number of sites {82 000 N/A N/A CNL 2416 sites 3920 sites 5480 sites 7040 sites haited
CROSS the control andfor treated  |and/or treated  {baited and/or baited and/or {baited and/or {baited and/or |and/or treated for
CUTTING environment for Vector for Vector treated for Vector treated for treatad for treatad for Vector Control
for the Contrel Control Control Vector Control | Vector Control {Vector Control {according to the
optimal according to the |according to the {according to the according to  |acgording to iaccording to vector control site
health of the vector contral  |vector control  |vector control the vector the vector the vactor schedule by the
Community site schedule site schedule by |site schedule control site control site control site 30th of June 2015
the 30th of June schedule by schedule by schedule by
2015 the 30th of the 31st of the 31st of
September December March 2015
2014 2014
3471001580[N/A N/A 15000 29000 55500 82000
F F2 H&SS02 |NKPAG- Safeguarding [Food Al |480 480 Food 480 Food Number of Food |48 621 NfA N/A CNL 128 Food 258 Food 378 Food 491 Food sampies
CROSS the sampling samples and 480 |samples and 480 |samples and Food samples and  [samples and  |samples and and 480 Food
CUTTING enwvironment Food swabs Focd swabs swabs taken & 128 Food 258 Food 3784 Food swabs taken &
for the taken & analysed |taken & analysedjanalysed swabs taken & [swabs taken & swabs taken & |analysed
optimal according to the |according te the |according to the analysed analysed analysed according to the
health of the food sampling  ifood sampling  |food sampling accordingte  |according to  |according to food sampling
Community plan plan by the 30th [plan the food the food the food plan by the 30th
of lune 2015 sampling plan isampling plan jsampling plan  {of June 2015
by the 30th of [by the 31st of by the 31st of
September December March 2015
2014 2014
3471001030|N/A /A 12000 24000 36000 48621
F F2 H&5503 |NKPAG- Safeguarding|Water all  |1250 1250 water 1250 water Number of water {N/A NfA /A N/A 366 water 675 water 969 water 1263 water
CROSS the quality samples taken & [samples taken & {samples taken & samples taken jsamples taken |samples taken isamples taken &
CUTTING environment|control analysed for analysed for analysed for & analysed for } & analysed for |& analysed for janalysed for
for the Water Quality Water Quality Water Quality Water Quality {Water Quality [Water Quality {Water Quality
optimat Cantrol Control Control according Centrol Control Control Contral according
health of the accordiag to the {according to the |to the water according to  |according te jaccording to to the water
Community water sampling |water sampling  [sampling plan the water the water tha water sampling plan by
plan plan by the 30th sampling plan |sampling plan |sampiing plan {the 30th of June
of June 2015 by the 30th of |by the 31st of |by the 3istof 2015
September December March 2015
2014 2014
N/A N/A N/A N/A N/A N/A N/A

Date: 25/02/2015

Page 28 of 58




.

i,

Signatures: Employee; .
Msunduzi Munlcipality 20/2015

e : N“A"I:IK.);M.\;. k's.\'" :‘_\m_w.“ﬁmﬁ! " o "___’!_"U"_" ?u;?_g_ar mrc.mr.tm.'riuﬂ _Psnsonmancamnen.mo Pncyzcren BUDGET PER QUARTER
REsERENC] - oureut T GPERT | CAPER | REVEWUE | FUNDING " FAOHTALY & QUARTEALY PROJECTIONS
N EERTRI RPN T AT : A B T cmveres " vore [ vasg | - souRes Cf - oudsren QUARTER 2 GUARIER 3 OMARTER &
HE&SS 04 |NKPAG- SafeguardingiEnvironme |All {9000 9320 premises  |9320 premises | Number of N/A N/A N/A N/A 2800 premises |4660 premises {6990 premises |9320 premises
CROSS the ntal Health inspected inspected premises inspected inspected inspected inspected
CUTTING environmentiInspection annually for annually for inspected annually for  |annually for  {annually for annually for
for the 5 Environmental jEnvironmental  |annually for Envirenmental [Environmental {Environmental |Environmental
optimal Health Health Environmental Health Health Health Health
heaith of the compliance compliance Haalth compliance compliance compliance complianca
Community according to the |according to the Jcompliance according to  |accordingto  |accordingto  according to the
compliance cempliance according to the the the the complhance tcompliance
inspection inspection compliance compliance cempliance inspecticn inspection
schedule schedule by the {inspection inspection inspection schedule by scheduie by the
30th of Jure schedule schedule by |schedule by  [the 31st of 30th of fune 2015
2015 the 30th of the 31st of March 2015
September Decenber
2014 2014
N/A N/A NfA N/A N/A N/A N/A
] B3 H&SS 0S5 |NKPA2Z- HIV/AIDS ward Visits|All | N/A {Nev18C ward visits {180 ward visits  |Number of ward  N/A N/A N/A N/A 45 ward visits |90 ward visits 135 ward visits {180 ward visits
BASIC conducted to conducted to visits conducted conducted to |conducted to |conducted to  {conducted to
SERVICE supported suppoerted to suppoerted supported supported supported supported
DELIVERY HIV/AIDS groups [HIV/AIDS groups FHIV/AIDS graups HIV/AIDS HIV/AIDS HIV/AIDS HIV/AIDS groups
by the 30th of groups by the [groups by the |groups by the |by the 30th of
June 2015 30th of 31st of 31st of March  |June 2015
September December 2015
2014 2014
N/A N/A N/A NfA N/A N/A N/A
B B3 H&S506 INKPAZ- Hiv/AIDS Coordinati (All  [400 420 HIV/AIDS 420 HIV/AIDS Number of N/A N/A /A NfA 105 HIV/AIDS 210 HIV/AIDS  [315 HIV/AIDS  [420 HiV/AIDS and
BASIC on of and social and social HIV/AIDS and and social and social and social sacial support
SERVICE HIV/AIDS support support sacial support support support support programmes co-
DELIVERY & Social programmes co- |programimes co- {programmes co- programmes  |programmes  |programmes co- ordinated by the
Support ordinated ordinated by the {ordinated co-crdinated {co-ordinated {ordinated by  [30th of June 2015
Programm 30th of June by the 30th of |by the 31st of [the 31stof
es 2015 September December March 2015
2014 2014
N/A N/A N/A N/A N/A N/A N/A
SCate25/02/2015  Supervisor: o X - 25/02/2015
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SERVICE DELIVERY £ BUDGET IMPLEMENTATION PLAN FOR THE 2014/2015 FINANCIAL YEAR
BUSINESS UNIT: COMMUNITY SERVICES -
SUS UNIT: PUBLIC SAFETY ENFORCEMENT & DISASTER MANAGEMENT

O AR ANNUAL SUDGET INFORMATION - ;. PERFDAMANCE TARGET AND PROFECTED BUDGET PER QUARTER
BAST o MEASURABLE . B B T TR VNI [T . S .
STATUS QUD BiECTIVE IS SR —— —
e 54 H : o OPEX- - CAPEX+ ) REVENUE | PUNDENG |0 7 © MONTELY & QUARTERLY #ROJECTIONS . -
: : ST : L i i e | VETE e - WGTES M| VOTE [ SOURCE " QUARTER 1 QUARTFR 2 QUARTERZ | . QUAETERA
4 7] P5DOM 01 NKPA G - CROSS | Disaster Awareness Al {5] Number of |Toincrease the capachy |5 x Disaster awareness |Number of disasler Ha NfA HfA NN Hia NiA 3x Disaster 5% Disaster
CUTTING Management Campaingns AWAreHBSS far Public Salely in the  C fgns {1 J [
compaigns community per zane] conducted by |conducted Campaigns (1 Campaigns (1
the 30th of June 2015 ¢ RN per L ign per
zone) completed |zone) compleled
by the 30th of by Wse 30th of
April 2015 June 2015
HfA NiA NiA 7L HIA HiA HfA
3 2 PSCM G2 HEPA G- CROSS | Disasler Approval of DR%  |All Dralt Divi PLAN [D1saster management  |Disasler management  {Date Disaster HIA [ N/A HiA HiA HiA HiA MiA
CUTTIHG Manggement Flan plan developed and plan devel land m. t plar
submitted to SMC lor Ji ] 1o SMC by the|devel | and
approvat by Council 31s% January 2015 lar submittad to SMC for
approval by Councll approval by Council
/A NfA HiA WA NiA WA KA
F F2 PSDM 03 HEKPA G- CROSS  |Disaster Managerdimplementation (Al Currently there |24 Hours turn areund |28 Hours turp araund | Turn araund tise o NfA NiA Hfa N{A 2dHours wrn 23Haurs turn 2AHours turn 2aHours tura
CUYTING of the Approved isnoset time to respond to tme ta respond to respond to disaster around Hme 19 around time 1o around time 1o around time o
Disaster Jard for i related disaster related related incidenls respond to disaster {respond to respond to respond to
management wrnaround incldents reparted incidenls reperted reparted according to relsted incidents disaster related  |[d related  |disaster related
plan/strategy timas accarding to the according te the the Appraved D reported according  |incidents raparted fincidents Incidents
Approved DV Appraved DM planfstrategy to the Approved DM |according te the  jreported reported
plan/strategy plan/steategy by 30th plan/strategy Approved B according to the  jaccording to the
June 2015 plan/sirategy Approved DM Approved OM
planfsirategy planfstrategy by
30th June 2015
N/A 72 HiA HiA WA N/ NfA
F F2 PSOM 04 HKPA 6 - CROSS Disaster Managoed implementaton | AR No 37 Disasler 37 Disastar Humber of Disaster NfA HiA HfA N/ HIA BA MiA 37 Disaster
CUTTING of the Approved Relfel/fasp Raliaf/Resp Relief/Resp Rellef/Response Relief/Response
Disaster e Committees | Commitleas trained by |Committans Trained by |C trained by Commiliees
managament In place. PSDM in 5 municipal PSDM in 5 municipal PSOM in 5 municipal trained by PSGM
plan/ strategy rones according ta the  [zones according to the  [zones according to the fn 5 municipal
Approved DM Approved DM Approved DM zones according
Flanfstrategy planfstralegy by the plan/strategy to the Agpraved
30th June 2015 DM plan/strategy
by the 30th June
2015
NiA H/A Hin A [ /A A

Signatures: Empley 02/2015 Supervisor ... @ale. 25/02/2015
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A, AR,
: : : IINAT:I.oﬁnL vEv o - o B e [ T i S " ANNUAL BUBGET INFORMNTION PERFORMANCE TARGET AND PROJECTED BUDGET PER QUARTER
A pergiene | SOBIP PERFORMANCE |- PROGHAMME I inan. | - BAsEUNES EASURABLE ANNUALTARGEY /- |7 PERFORMANCE " I S
e o 0 . L | STATUS GO 3 olseTive - OUTRUT . MEASURE —-
gy | TREFERENCE |- amEA o [0 i i U O [ o S B ; AR T o CAPEX REVENUE | _FUNDING WONTHLY & GUARTERLY FROJECTIONS
e L R e T T e P R : B PRI L T R VOTE: VOTE “VOTE | . SOURCE’ LUARTER £ CARTER 2 LUATER 3 QUARTER 4
PsDM 05 MKPA G - CROSS  |Fire & Rescue | Fire & Rescue L M/A (Mew KPI) |50 Fire & Rescue public |50 Fire & Restue public {Kumber of Fire & Rescue [HfA NfA Hfa NA 15 Fire & Rescue 25 Fire & Rescue {35 Fire & Aescee |SOFire & Rescue
CUTTING Public awareness awarenass awareness public awareness public awarenoss public awarenass {public awareness |public awarenass
i presentations presentations presentations conducted presentations presentations presentalions presentaliong
facilitated by conducted condicied Dy the 3k conducied 30th of  [conducted by Ihe |conductad by the jeonducted by the
250M of June 2015 Septamber 2014 31st of December |31st of March 30th of June 2015
014 2015
HIA MIA HiA NFA HIA HiA Hin
F Fz PSOM 05 NEPA 6 - CROSS  |Fire & Rescue  |Major Hazards  |AIICHECK |24 Major 24 Major Hazard 24 Major Hazard Humber of Major kazard [N/A HiA /A HiA 6 Major Hazard 12 Major Hazard (28 Major Hazard 124 Major Hazard
CUTTING Visitations by BASELINE |Hazard Visitatians Conducted  |Visitalions conducied by [Visiatiens conducted Visltations Visitations Misitations Visltations
PsCM INFO Visilalions the 30th of June 2015 conducted bythe  {conducted by the {conducied bythe leonducted by the
conducted by 3tth of Septamber  |31st of December |31st of March 30th of June 2015
the 30th of 2014 2014 2015
June 2014
HiA HFA NfA NiA A HIA
F 72 PSb oF HKPA 6 - CROSS | Fire & Rlescue Fire & Rescue fire JATl £0C fire 800 fire inspections 80C e Inspections Humbser of fire MNfA HiA NIA HiA 210{ire Inspections |40C lire 590 lire BOO fire
CUTTING inspactions inspections canductad conducted by the 30" of |inspeclions conducted conducted by the  |inspections inspections inspaclions
conducted by June 2015 30th of Septetnber  |canducled by the |conducted by the |conducied by the
the 30™ of June 2014 3istof Decemnber |3istaf March 30th of june 2014
1014 2014 015
NEA N/ HIA N/A HA HiA Hea
F F2 PsDR 02 MKPA 6 - CRDSS Publlc Salaty Opening of the  |Al PSDM:DLTC & |100% PSDMA:DLTC & RA |100% PSDM:DLTC & RA |5 of PSDM.DLTC & AR [N/A NfA HfA /A NiA H/A 1007 PSDM:DLTC $N/A
CUTTING DLTC & RA testing RA tasting testing cenlre to be fully [tasting centre to be fully {lesting centre to be fully & RA testing
centre centre operational operationai by 31st operaticnal cenlre Lo be fully
consirucled January 2015 operatiahal by
31st January 2015
/A /A N/A N/A NiA WA WA
F 2 PSDM 0% MKBA G - CROSS  |Public Safety & {Read salely, All 120 Road 120 read safety 120 road safety tumber of road safety |NfA NfA NiA N/A 30 road safety &0 toad salely SOroad safaly  |120 road cafaly
CUTTING Law Alcoheal, Drug and| Safety awareness sesslons BWArENEss sessions awareness sessions awareness sesslons |awareness awarenass AWareness
Enforcement Substance abuse awareness conducted conducted by the 26th  {ronducted conducted by PSOM |sessions sessions sa55ions
campaigns fsessions of June 2015 before 3Gily canductad by conducted by conducted by the
Septernber 2014 PSDM belore the |PSDM bafore the |20th of june 2015
31st December  |32st March 2015
2014
NfA MNA MR N/A HiA Hin HiA
F F2 PSDM 10 NEPA 6 - CROSS Public Safety &  [Fire arm audit Al Fire arm audit 4 x Fire arm audits @ x Fire arm audils Number of Fire Arm NFA MiA HiA N/A 1x Firearmaudit |2 x Flre arm auhit |3 % Fire arm audit}d x Fire ave audit
CUTTING Law conducted in  fconducted in canducted in Audils Conducted conducted in canducted in conducled In conducted in
Enforcement 4 I C iance with Fire Compliance with Fiie Compliance with Compliance with  |Compliance with |Compliance with
with fire Arms {Arms Controls Act Arms Controls Act by Fire Arms Conlrols  |Fire Arms Conlrols|#ire Arms Fire Arms
Controls Act the 3Gth of June 2015 Acl by the 30th of  [Act by the 315t Contials Act by |Controls Azt by
September 2014 Decemnber 2004 |thedlst March the 3Gt une
2015 015
HN/A NfA NiA N7A HiA HFiA KA
Signatures: Employee: y -J-Date: 25/02/2015
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B MEASURABLE

ANNUAL BUDGEI"INFOnhiMTlON .

PERFORMANCE FARGET AND PROJECTED BUDGET PER QUARTER

- PERFORMANCE

AEFERENeE. | PERFORMANCE - PROGRAMME: g SECTIVE. - : : :
RN e L AREA | AE OPEX _CAPEX . | REVENUE] FuNDING TMONTHLY & QUARTERLY PROJECTIONS
i 1 2 | sl : R : i : _-VOTE YOTE “TUDTE - | | SOURLE GUAHFER 1 QUARTER 2 GUATTER 3 QUARTER 4
F };2 P50BM 11 NKPA G- CROSS  |Public Safety &  [Fire Arm Trafning |H/A Fire Arm 2 x Fire Arm 2% Fire Atm Humber of Fire Arm Hin N/A N/A HiA NIA 1 x Fire Arm /A 2 % Fire Arm
CUTTING Law for ali municipal Tralning/Fire | Training/Fire Arm Training/Fire Arm Training/Fire Arm Tralning/Fire Arm Training/Fire Arm
Enloreement fire arm holders Arm Relresher |Relresher Course for alk |Refresher Course for all [Refresher Course for all falresher Course Relvasher Course
Course for all  |municipal fire arm munlcipal fire arm muriclpal fire arm far all municipal for all municipal
munlcipal fire  |helders conducted holders copducted by thelders conducted fire arm holders Tire arm holders
arm holders Uhe 30th of June 2015 conducted by the conducted by the
30th of Novembar 30th of June 2015
2014
N/ HfA NI [N HiA H/A [
Signatuses: Employee: ... 015 Supervisor: .. te: 25/02/2015
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SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN FOR THE 2014/2015 FINANCIAL YEAR
BUSINESS LINIT: COMMUNITY SERVICES
SUB UNIT: MUNICIPAL ENTITY - SAFE CITY

|- antionnt e : N Ot | L. ANNUAL BUDGET INFORMATION PERFORMANCE TARGET AND PROJCTED BUDGET PER QUARTER
 PERFORMANCE it & Nzgﬁ,f:’?ﬂi ' R : .
SR AREA DB.EC_{ VE: i " OPER CAPEX - [ REVENUE| . FUNDING MONTHLY & QUARTERLY PROJECIIGNS
: g GE B B T R e L ] T ~YOTE. VOTE - VOTE - |- SOURCE araAniEn 1 DHARIER 2 OUARIER 3 GUAHFER 4
F k2 SCoL ’ MNEPA G - CRGSS Crime & Bylaws 24 Hour 2%,27,30, |62 CCTV 69 CCTV Camerasie be |69 CCTVY Camerastobe  |Number of CCTY 293,175,255 HiA niA NiA 658 CCTV 69 CCTV Cameras |64 CCTY Cameras {69 CCTV Cameras
CUTTING Monitoring crime 37,33,35 |Cameras monilered 24 hours In - |monitored 24 hoursin  |Cameras to be Cameras to be  Jto be monitored  [to be monitered  [ta he monilered
thraugh CCTV wiateh installec alt areas with CCTV all asgas with CCTV maonilered 24 hours in monitered 24§24 hoursin all 24 haurs in all 24 hourz in alf
Camers thraugh coverage covarage by 30 June  {all areas with CCTV lhours i all areas with CCTV  Jareas with coTv [areas wilh CCTV
E::im n 2015 caverege by 30th June areas with CCTV [coverage 31st coverage 31st coverage 315t
areas with 2015 coverage 30 December 2034 Jhiarch 2015 Jung 2015
ey September 2014
coverage
R 5.168.650.00 pre/a HiA R 1,188,432 R 1,188,432 R 1,188,432 1,188,432
F 2 SC 02 NXPA & - CROSS Ceime & Bylaws  |Reporting |22, 27, 30, |Monthly 12 Monllily Reports of |12 Manthly Reports of  jHumber of Montily WA i HNiA HIA 3 Monlhly & Monthly Reports|9 Menthly 12 Monil:ly
CUTTING Manlloring ol 32, 33,35 |Reports of criminal incldents criminal incidents Reporls of criminal Reports of ol eriminal Reporis of fleporis of
through CCTY dotected criminat detected by CCTV detected Ly CCTV mcidents detected by eriminal incidents detected jeriminal incidonts |eriminal incidents
Camefa crimanal Incidents Cametas ptepare and  jCameras prepareand | CCTV Cameras prepare incidents by CCTV Cameras [detected by CCTV |detected by GCTY
incidents detected by sybmitled to the DMM; {submilted 10 the DMM: [and submitted 10 the detected by prepare and Cameras prepate |Carmeras prepare
LTV C v Services C ity Services by | DMM: Community CCTVCameras  [submitted to the  jand submitied to [and submitted to
submitted 10 30th ef June 2015 Services prepare and BMM: Community|lhe Didt: the DM
DMiv: submitted to the {Services by the Community Communily
Communily Db 31st of December {Services by CCTY | Services by 30ih
Services Communily 2014 Cameras af June 2035
Services Ly the
30th of
September 2019
H/a NIA Nia hfA n/A NIA A
F F2 SCO3 WKPA G- CROSS  |Crime & Bylaws  |Reporting |22, 27, 30, {2 Minules Turn{2 tinutes Turn-around 12 Minutes Turn-around |Turn-around to report Lo [N/A NIA MiA NfA 2 Minutes Turn- 12 Minutes Turn- |2 Minotes Turn- |2 Mintles Torn.
CUTTING Monitoring to SAPS or |32,33,35 |around ttme of [time of reporting to time of regorling to SAPS or Munlgipal Traflic around tme of |around timeof  Jaround ime of  |araund lime of
threugh ££TV Municipai seporling to 5APS or Municipal SAPS ar Municipat Depl. Or Security of reporling to reparting te SAPS |zeparling to SAPS [reporting 1o SAPS
Camera Traftic SAPS or Traffic Dept. Or Security | Teaffic Depl. Gr Security (every crimiral or SAPS o o Municlpaf o Municipal or Municipal
Dept. Or Municipal of every criminal or af every arfminal or suspicious incidents and WMuniclpat Tralfic|Tratfic Gepr. Or  |Traffic Dept, O {Traffic Dept. Or
Security of Tralfic Gept. Or|suspicious incidents &  |suspicious Incidents &  |bylaws viofatlens Laking Dept. Or Security|Security of every  |Secuzlty of every |Securily of every
every Security of Bylawes violatians taking |Bylaws viclalions taking [place in afl areas with of every criminal fcriminal or criminal or criminal or
deteclad eritninal placein 2]l areas with place in all areas with CCTV Camern covelage or suspicious suspiclous suspicipus suspicious
criminal or incidents & CCTV Camera coverage  |CCTV Camera coverage incidents & id & fncid & ncidents &
susplcious Bylaws by 30th of June 2005 Bylaws Bylaws viotali Bylaws vicl Bylaws vial
incidents viclatlons violalions 1aking {1aking place in all ftaking placein alf |taking place inalf
or bylaws taking place in place in all areas |areas with CCTY  [areas wilth CCTV  |areas with CCTV
violzlion all areas wills witl: CCTV Camera coverage |[Carmera coverage [Camera coverage
CCTV Camera Camera
caverage Loverage
NfA /A NEA WA MN/A N/A NIA
F £2 5C04 HKPA 6. CROSS  |Maintainance of |Inspaction |22, 27,30, [240CCTV 240C€CTVinspections | 240 {daily) CCTV Number of CCTV NfA A HiA 728 60 inspections to}1Z01Inspections to | 180 inspections 1o| 240 inspactions 1o
CUTTING CCTV Equipmants jof CCTV 32,33,35 |inspections conducted as per the fnspections conducted  {inspeclions conducied as be conducted as [be conducted a5 fhe conducled as  |be conducted as
Tl t conducled in  |mainlanance schadule  [as per the maintanance |per the maintanance per the par lhe perihe per the
5 2013/2014 by the Safe City schadule by the Safe schedule by the Sale City Mai Mai ree Maint Malnt
Technicians Cily Technictans by 30th |Techniclans schedule by the jschedule by the  [schedule by the  |sthedule by the
of June 2015 Sale City Safe City Safe Cily Sala City
Technlcians by | Technltians by 31 (Technicians by  |Technidans by 30
30 September December 2014 315t March 2015 [Jupe 2015
2014
HfA NiA RfA NfA HYA /A {11
Signatures: Employde 2/2015  Supervisor: ... 2% ..Date. 25/02/2015
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PERFOBMANCE TARGET AND PRCUECTED RULHIET PER QUARTER

hE S S T : :ANNUAL BUDGET INFORMATION -
MEASURABLE ANNUALTARGET { _ PERFORMAMEE " . Ll T

Bholece |-

REFERENCE. “OBJECTIVE: LQUTPUT MEASUR — —
: : > : CGPEXC ) - CAPEN - | REVEMUE - ruNDING  §-. . MONTHLY & QUARTERLY PROIECTIONS
: = : : : R - > T R - L NOTE | VOTE - VOTE'{ ~SOURCE™: [ eranTeR 1 QUARIER 2 QUARTER - CUAREER A
F F2 sC OS5 NKPA 6 - CROSS  |Malntainance of {Turn. 22,127,30, [Average 5 days |Avarage S days kuen- Average 5 days turn. Average turn-aroutid NfA HiA MiA NfA Average 5days |Average5 days  |AversgeSdays  {AverageS days
CUTTING CCTV Equipments {around te [32,33,35 |turn-azound to |around to repalt fauly  [around to zepair faulty  |lime to repair faulty wrn-around lo [turnsaround te  [turn-around to {turn-around to
sopair of repair laukty CCTV equipmeants as per |CCTV eg as per [CCTV equit repair faulty repair faulty CCTV |repait faulty CCTVirepair faulty CCTV|
[zuly CCTV the Faults Register/Book |the Faults Aegister/Baak coTv equip as equll 5 a5 I as
CCTV i by the 30th of June 2015 eguipments #5  |pet the Faulls per the Faulis per tie Fablis
equipment| per the Faults fleglister/Boak Reglster/Book Reglster/@ook
$as per Register/Book
the Faults
Repister fi3
ook
HIA A HIA MiA HIA AR HiA

Signatures: Employee: . : 25/02/2015
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ANNEXURE H
MSUNDUZI MUNICIPALITY

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN FOR THE 2014/2015 FINANCIAL YEAR

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN -
INFRASTRUCTURE BUSINESS UNIT - 201472015

Signatures: Employee: ..........f ... [Sovreetihe A Date:25/02/2015 Supervisor: ST b s,
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SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN FOR THE 2014/2015 FINARCIAL YEAR
BUSINESS UNIT: INFRASTRUCT URE SERVICES -
SUB UNIT: WATER & SANITATION
: B z>.:&z.>_“xm<: Dl R .. sl SRR 3 o LT Bl . L e >=zc.ﬁ_.nc.um.5, |RFORMATION - PERFGRMANCE TAHGET AND PROIECTED BUDGET FER QUARTER
o SOBIP | beRroRMANCE : PROIECT: SBASEUNES il apective] I ANNUACTARGET Y . oo PERFORMANGE 2 | o Ml s oo R ) R ECIRT:
REFERERCE! - B R 1 STATUS oUQ SRNETE S *QUTPUT - MEASURE: . - o
e | e : (R rins e i R e rapeks [ eaped -] REVENUET: rumDing | o MONTHLY & QUARTERLY PROJECTIONS -
S - : ; : o S i S SRR TR L . A NOTE S| voTE NOTE - SOURCE |- guarTenRa . {JUARTER 2 S OUARTER 3 | i ousamiesa
WESOL HEPA 2~ BASIC 5anitalian Mg - Sanitation 7 Flow Monitaring |8 llow monitoring 8 flow monitering Ho. of flow mamiloring | H/A R B,211,433.00 NFA MIG Bid Evaluation Preparation lar 8 Flow mondloring |8 flaw monltering
SERVICE GELIVERY Inirastructure Feasibility stations installed jstations procured, stallons procured, instalied and Repart for Flow  |instalistien 8 flow  [slations Installed  |itations progured,
Study installed and installed ang operationzd. Monitering Tender| Monltaring slatfans  [by the 3ist of tnstalled and
aperationsl, operational by the 30 completed by the |on site by the 31 ¢f  |Narch 2014 operational by the
April 2015 30th of Septembet |December 2014 30 Apnil 2015
nare,
NIf 203 654 1501 HiA £.200,600.00 R 650.000 00 A 2,500,000, R 8321143300
B Bl WES0Z MEPA Q- BASIC Sanitatlon hig - Rehabiliation QF 15, 19, 16, | Z km of sewer 4 km af sewer pige 4 km of sewer pipe Ho. of Km of sewer pipe JNfA R 2,168,000.00 KA MG 1.2 km of sawer 20 kin ol sewer pipe | 2.6 kin of sawer & km of sewer pipe
SERVICE DELIVERY {5anitalion Infrastructure |20, 35, 32, |pipe replaced ang |replaced . replaced and by lhe 30 jreplaced. plppe replated by freplaced by the 31 of {pipe replaced by freplaced and by the
33, 16, 25, |2 sewer pump iune 2015, the 30th of Decernber 2014 31 of |the 3151 of March |20 June 2015
29,33, 28 |statlons September 2014 {Decemb er 2014 2019
vpgraded.
NiA 207 605 1507 i 1 1,600,000.00 B 41,500,600 0 R 7,000,000.00
[ B1 WEaSO3 HKPA 2 - BASIC Sanitation Bdig - Sewer Piges UnitH {16 169 new sewer 3 km of sewer plpe 3 ket of sewer plpe Neo. of kin of Sewer pipe |KJA R 7,850,000.00 NFA MIG 0.5 km of sewer 1.1 kmol sewer pige |2 km af seveer pipe |3 %m of wewer plpe
SERVICE DELIVERY fled . lled by Uhe 30 fune |instaliad. pipe installed 30th}instalied 3f of instafled 3xstof  {installed by the 30
completed by 2015, of September 2014| December 2614 March 2015 lune 2915,
Apnl 7014,
HIR 202 605 1503 HiR £ 200,000,00 R_1,500,000.00 B 5,000,000.06 £0.000.00
B i WE 504 MKPA 2 - BASIC Sanltation Mig - Sewer Pipes Azalea - |10 168 new sewer 3 km of sewer pipe 3 km ol sewer pipe Mo. of km of Sewer plpe [M/A R 2,370,600.00 MR G 0.5 km of sewar £.1km of tewer pipe |2 km ol sawer plpe |3 km of sewer pipe
SERVICE DELIVERY Phaie 2 connections nstalled, &y the 39 lune 8 pipe Installed 20th {nstailed 31 of installed 31st of {nstalled by the 30
‘eampleled by 2015, of September 2014{December 2014 March 2015 June 2015.
Apr 2014,
LY 202 605 15041 NfA R 1,200.0030.00 B 3.700,600.00 R 5.700,000.00 R 7,850 000.00
8 B1 W E 505 NKRA 2 - BASIC Sanitation Mg - Ellminalion OF 21 4.2kmaf sewer 1.2 km ol sewer pipe 1.2 km of sewer plpe. 1.2 km of sawer pipe HiA R 3,000,000 0¢ N/A MIG 0.5 kit and sewer |1 km of sewer plpe NIA [IZ3
SERVICE DEUVERY Conservancy Tanks - plpe completed  |installed. Instafied I Ward 21 by  |inslafled. pipe installed. fnstalled.
{Sewer} by the 30 June Lhe 30 January 2015,
2014,
N/A 202 €08 1503 HfA R 700,000.00 £ 1,400,000.00 R 2,500,000.00 R 3.000,000.00
B B W E 505 MIg - Elimination OF 20,21 &  [4.2 kmof sewer | E1A submissfon to DAEA bmission af EtA to bmlssion of EWA. Fre-  [NfA A 3,000,000.00 N/ MIG £ fvestigation  |Preparation for Draft |Final EIA Submissfon al E1A 10
SERVICE DELIVERY Caonservancy Tanks « 12 pipe completed  |lor approval and DAEA for appraval for  {liminary Planring phase for EIA campleted. [EIA documents documents ready  HDAEA far approval
{5ewer) by the 3¢ June construction Phate Ward 20 completed by completed and Slte Tor submission 1o [for Ward 20
2014, advertised. 30 June 2045, Fre. Investigation OAEA_Preliminary feompleted by 20
Uminary Planning phase I by phasz Apnil 2015, Pees
completed by 30 June Consulting Engineer 13075 completed. Uminary Fianning
2015, 31 of Decamber 2004 phase completed by
30 June 2015.
MfA 202 608 1501 Y143 R 70000000 R 1400 000,00 R 2 800.000.00 A 3,000 06000
B a1 W SOT NEKPA 2 - BASIC tSanitalion Mg - Service Midblock 23 2 km of sewer 1 km of sewer plpe 1 km of sewer plpe km of tower plpe NI R 6,000,000.06 H/A MG 0.6 km of srwer 1km af sewer pipe M{A M/A
SERVICE DELIVERY Eradication In Sobantu, pipe replaced and |installed. installed tiy 20 installed. plpe Installed. Installed.
Astidown & lmbiali (Sower} 2 sewer pump December 2015,
statlens
upgraded.
H7A 202 £08 1502 NIA £ 600.000.00 R 15C0.000.00 R 2,900,000.00 A 6,000.000,00
B BL W& 505 MKPA 2 - BASIC sanitatfon Mig - Sarvice Midblack 19,15, 1B, |2 %m of sewer Finat Planning, Oesign Tender documientatian  |Mannfng Design and MiA R 6,000,000.00{N/A MIG Censllant Dralt Planning repert |Final designs. Tender
SERVICE DELIVERY tradication s Sebanty, |23, 35 plpereplaced and |and Tender Advertised by for Phase |Tender documealation peinted completed by the cornpleted and documeaniation
Ashdown & imbal! (Sewer) 2 sewes pump datumentation 3 by the 30june 2015,  [tompleted 3ist of December subimitted for Advortised by for
stations completed. A Fhase 1. Fhase & by the 30
upgraded. June 2015.
NIA 703 EO8 1502, HIA R E00 000,00 R 1,500,000 £0 R 2, 800,000,008 R_$.000.00000
B 62 wisoa MNKPA 2 - BASIC Sanltat Cnl - Tetemelry / 1109 NiA 5 now telemptry sites {5 newtelemetey sitex  {No. of new Telemetey  {N/A R A00,000.00 HIA MIG BEC Report 5 Telemetry o with |5 new ¥
SERVICE DELIVER' lnstrymentation autstalions pracurad outslations procured Sites completed, d by the il receivad | sites 3
Equipment and Instailed. and Inslalled by the 30 3mh of Seplembet )by the 31st of procured and
June 2015 04 Decamber 2014 nstafied by the 20
ii:am.2005
o Insa 2076541501 N/A ROOO R 700,000.00 R/ 500,000,00 R 500,000.00
] : PYISORG ovn, pate: 25/02/2035
Signatures. Employeely.. K 015 Supervis k : 02/ Page 38 of 58
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FI/2015  SUPEIVISON: yevveres

] E PRI R RERE i e T T - AHNUAY BUDGES IAFORMATION PERFORMANCE TANGET AMD PROJECTED DUDGET PER CQUARTER
sipip- - [ RAIORAUKEY: 1 . BASEMNE £ | D L ANNUALTARGET /. “PERFORMANCE B e S S : -
- MErERE “PEAFORMANCE sTATUS QU | MERSURARLE DREETIVEL = o gympyr - - |0 papasiiRE 7 - - .
REFEREN: ARER e SRR Tt X e s el “OPEX CAPEK . | PEVENUE|. FUNDING - ; WIONTHLY & (IUARTERLY PROIECTIGNS
: o R | R B i : B - VOTE VOTE * VoTE | | SOUACE DUARIER L QUASTER 2 GUARTER 3 AUARIER 4
WES10 NKFA‘Z - unslc. ‘Water Mig-Reduction Of Hon Total Water losses| Reduced Total Water Reduced Tota! Waler Total Water Losses a5 [HFA R11,203,22500 |N/A MIG Total Water LossesTatal Water tosses = {Tolal Water Losses {feduced Total
SERVICE DELIVERY Revenbe Water for the 2013-2014 |tossos by 2,9% fram last |Losses by 2.8% from last |caleulated by the =32.2% 342% =33.8% Watet Losses by
linzndal year EY 32.5% to 20.1% by the 30| talernational Water 2.8% from last 32.9%
closed ap 32.8%. June 2015 Association Balance. 10 30.1% by the 30
June 2015
NiA 787 £Q5 15086 MiA,
A B1 WES1 HKPA 2 - BASIC Walar MWIG - Reduction Of Hon Mo approved Hon-| Approved Non-Ri Approved Non R Date af I to TS R 1,300,000.00 R/A MWIG Fleid work and P ity report |Dralt Man-R: Approved Non.
SERVICE DELIVERY Revenue Water Reveaue Water | \Wates Master plan and  [Water Master plan by 30{5MC meawremants completed an Water Master plan [Revenue Water
#aster Plan. Civit Tender document.  |June 2015 and ¢l completed by the [ Syilem i eted and Master plan by 30
Lander document 30th of September |Operations by the Civils Tender June 2015 and ¢l
completed by 30 by June 2014 31st of Decernber document tender docurment
2055, 01 tompleted by the jcomplated by 20 by
315t of March 2015 [June 2015,
T2 787 605 1501 £} 1t 200.000,00 R 400.000,00 R_1,000,0000 R_1.200,000.00
B Bl WESIZ HEAA 2 - BASIC Walar Mwig - Baslc Waler Supply 4 km of water 11 km ol water pipe 11 km of water plpe km of water pipe NiA R 4,039.000.00 HiA MG s¢m process by the|site establishment by |5 km of water pige |11 km of waler pipe
SERVICE DELIVERY plpe installed to  Hnslalied. installed by the 30 June | installed. 3tk of September |the 315t of December lted by the Hed by the 30
setvlee 200 2015 2014 014 3ist of March 2015 june 2015
hiouseholds by 30
Jine 2014,
i1/ 7B £05 1502 HIA R50,00,00 R1,500,000.0¢ £4,200,000,00 R2.200.000.00
B a1 WESid HKPA 2 - BASIC Water Mig - Edendale Proper New 1.6km of Waler  |Flanning, Design and Planning Deslgn and Planning, Design and KA R 500,000.06 WA CTNL Commence Draft Flanning repart [approval of Planning, Qesign and
SERVICE DELIVERY Makns & Reticvlatien Pipe canstiutted  |Yender dos i Tender Teader Fan Planning stage by ] by the dravdngs and Tender
by 30 June 2014, |completed and leted and pleted the 30th of 315t af Jecember campilation of documentation
advertised. advertised by the 30 Seplember 2014 12014 tender docurnent  [completed and
June 2015, by the 315t of atvertised by the 30
March 2015 tune 2015,
174 787 605 1503 /A R 100.000.00 R 180000 00 R 350.000.00 B 560,000,009
a B2 VRS Id MEPA 2~ BASIC Water Pwrig -Masons Reservolr & |26 hasons Reservolr |30% of Masons Reservoit |30% of Masons Retervolt |[Percentage of 117 R 6,000,000.00 WA MIG BAC Report and 75 0f Masons 15% of Masens 307 of Masons
SERVICE DELYVERY Pipeline and Fipellne Camplated; as per . ;4% per construction completed Tender Qbjection  |Reservelr C leted; 5
Drawings and Approved Design and  jApproved Design and  {af Masons Resarvoir and period compieled |Masons plpeline Completed and completed: as per
Tender 2055 of Plpeling 6% aof Plpeline Pipcline by the 20th of contractor Appeinted £15% of Fipeline Appraved Dasiga
dacuments construction pleted. September 2614 by the 31 of completed bythe |and 40% of Pipeline
complsted by 20 by the 30 June 2015 Cecember 2014 314t of March 2015 | consiruction
December 2014, completed by the 30
NfA 787 605 1502 HiA £ 50000000 R _2,500,000.00 R 4.000,000 00 RED0O.000.00
;] Bl&BE2 |W&S1S NEPA 2 - BASIC water Cnt - Rehablltation OF 2 km ol Pipe to be | 2 km of water pipe 2 xm of waler pipe Ho. af km of water plpe [N/A R 2,000,00.00 HiA MIG Final Besign 0.5 km ol water pipe | 1.3 ki of water 2 km of vatar plpe
SERVICE DELIVERY Waker Infrastructurs replaced by 30 replaced and 2 pump teptaced and 2 purng teplaced, No of Pump compleled for replaced. 2 Pump plps replaced. 2 repfaced and 2
June 2014, 2 contrellers Installed sinstalled by | Cs tnslalied. Water Contreliers installed  {#ump Contraliers {pump controllers
Reservalrs 1o the 30 lune 2015, replacement by the 3tst of by the by lhe 30
upgraded ptafects and pump{Oecember 2014 31st of March 2015 |fune 2015,
statlons, Pumg
Controller Repart
submitted (o BEC
by the 30th of
Seplember 2014
HiA 787 (05 1505 wm £.100,000.00 r .00 R 200 000,00 R 2.000,000.00
B BLEAz |WE&S18 NKPA Z - BASIC Waler Mig - Copesville Reservolr Coposville 2 km of plpe water plpe |2 kn of plpa waler pipe |km of pipe water pipe jH/A R 300,000.00 HIA CHE Pre-Heminary Final Deslgn 1 km of pipe water §2 km of pipe water
SERVICE DELIVERY Reservoir 100%  {inttalled [n £2Inkhatent. |Mstalled In E. led in Exinkhatenl. Design submitted for pipe installed in  {plpeinstalied in
compieted and by the 20th june 2015 commenced, Aptpraval, EzInkhaleni gzinkhatenl by the
Qperational by 30 A0 June 3015
March 2014.
Lrafa 787 606 1561 niA R 5000000 R 15000000 In.225.000 00 /30000000
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OPERATIONAL PLAN FOR THE 2014/2015 FINANCIAL YEAR
BUSINESS UNIT: INFRASTRUCTURE SERVICES
SUB LUNIT: FLEET MANAGEMENT

N

T

(e MONTHLY. B QUARTERLY PROJECTIONS:
o : Sl i : e i : : HOERRRTER 150 | VR GUaRTER Y SR 0k
A Al FLTO1 WEPAL- Vehicle Furchasing of new 255 vehicles |50 x new vehicles lo be |50 % new vehicles te be  |Number of new vebicles |NfA [walting for mid- |Councl! 2 x newvehicles |13 x paw vehicles [Mehicles oidered |50 x new vehides
MUNICIPAL Replacement vehicles and plant purchased purchased by the 30th  |to be purchased yaar adjustmant} to be purchased |purchased by the [from OEMs by to be purchased
TRANSFORMATIO of june 2015 by the 30th of 30th of November fthe 31st of March |by the 30th of
N& September 2014|2014 015 June 2015
ORGANZATIONAL
BEVELOPMENT
[T 170 658 1501 HiA A HiA 37
A Al FLY 02 NKPA 1 - Vehicle corporate |Branding ALL #vehicles 190 x Council vehiclas & |90x Councl vehicles &  {Number of Council NiA {waiting for mid- [Counci! NIA 5 % Council a5 x Council 90 % Council
MUNICIPAL branding not plant to be branded plant to be branded by jvehicles & plant branded year adjustment) valicles & plan {vehicles and plant [vahicles & plant
TRANSFORMATIC branded 301h of june 2015 branded by the  [to be branded by [to be branded by
HE 301h of Hoverber [the 31st of March §30th of June 2015
ORGANIZATIONAL 2m4 2015
DEVELCFMENT
HiA 170658 1501 HiA NfA NIA WA
A A2 FLT 03 NKPA L - Vehicle and plant |Preventalive ALl Zero vehicle [ 813 x Council vehicles & [213 x Council vehicles & |Humber of Council £ 000 a0 N/A Council 206 x Council 404 x Council 608 x Counil 813 % Council
MUNJCIPAL service mafntenance and plant | plant to be serviced plant to be serviced by  |vehicles & plant to ke vehicles & plant  |vehicles & plant  |vehidles & plant  [vehides & plant
TRANSFORMATIO service al 30th June 2015 serviced services by the  |sesvices by the services by the  |to be serviced by
NE& the 30h of 31st of December |3ist of March 30th June 2015
ORGARIZATIONAL beginning September 2014|2004 015
DEVELOPMENT of July 2014
1822153200 N/A 450 000 1000 c0g 450 000 850000
A A2 LTOM NKPA 1- Enhance Average AL 1} 30 days turnaround time |30 days turnaround time | Turnareund time 10630 488 /A Council 30days 30days 30 days 30days
MUNICIPAL Infrastruciure turnzround Lime achieved on council achieved on coundil achiaved en councit wrparound time |turnaround time  turnaround tiime [turnatound time
TRANSFORMATIO Jservices processes|on repalrs (in days) vehicle and plant repairs [vehicle and plant repairs [vehicle and pfant repairs achievad en achievad on achieved on achleved on
HE& pleted C leted by the 301k |completed council vehicle | councll vehicle eaunci vehicle councit vehicle
ORGANIZATIONAL of June 2015 and plant repalrs |and plant repairs  fand plant repairs |and plant repairs
DEVELOPMENT completed by the|campleted by the jcomplered by the |campleted by the
bythe 30thef  |bythe 315t of 31st of March 30th of June 2015
Seplember 2014 |December 2024|2015
1822153200 HfA B85 879 885 874 885 874 885 874

Signatures: Employee: .
Msunduzi Municlpality

5j02/2015 Supervisor: ...,

Datae: 25/02/2015
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ANNEXURE |
MSUNDUZI MUNICIPALITY

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN FOR THE 2014/2015 FINANCIAL YEAR

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN -
ECONOMIC DEVELOPMENT BUSINESS UNIT - 201472015

Signatures: EmployeeX,
25/02/2015
Msunduzi Municipality 2014/2015

Date:25/02/2015 Supervisor: ... Al ...

...Date:

I
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SERVICE DEUVERY & BUDGET IMPLEMENTATION PLAN FOR THE 201472015 FINANCIAL YEAR
BUSINESS UNIT: ECGMOMIC GEVELGPMENT

SUB UNIT: HUMAN SETTIEMENTS

e
7

PERFORMANCE
F £3 H501 HEPA G- CRO5S  |Informat Informal Al Final Oraft Devel & Devel & pate informa! R193.215 NiA HiA Council Completion of the |Completion of the 2nd Development &
CUTTING Setdements Setilements Informal 1 Submission of the Submission of the Settlements 1st draft of the dralt of the nformal Submission af the
Management  Managemen Seltlement Infetmal Settl Informal Seizh ts M ment & Maragement |Informal
& Cantrol ", PR Y " Y Control Plan/ Sirategy Settlements & Control Planf Strategy | Setilements
Pl Control Plan/ Control Plan Stral Cantrol Plan/ Strat Davaloped & Management & and submit to the BMM anagement &
an/ oniro} Fan, ontrol Flan/ Siralegy;Conlrot Han/ Strategy| Develope Control Plan/ ED by the 31st of Contral Flan/
Stralegy Strategy 1c the Strategle 1¢ the Strategle Subimitted to the Strategy and Pecarmber 2014 Strategy to the
complete M M Strategic Management submit to the Strategic
Commiltes Commiltee by the Committee DM ED by the Blanagament
31st of March 2015 30th of September Committes by the
2014 315t of March
W5
PMB 256 WA NiA MR NfA rifA HiA
i F3 HS 02 HKPA & - CROSS  |Strategic Reviews |Housing Al 2011 Housing Review of the Review of the Date Reviewed R 197.360 NiA NiA Coungil Completfen of the {Completion of the 2nd Review of the NIA
CUTTING Sector Plan Sectar Flan Housing Secler Plan  |Housing Sector Plan  }Housing Sector Plan 1st draft of the draft of the reviewed tHousing Sector
Reviaw developed and developed and developed and reviewed Housing Houwslng Sector Planznd  [Plan devetoped
submitied to the SMIC | submitted to the SMC |submitted to the SMC Sector Plan and [ subimit to the DMA: £0 by jand submitted to
by the 315t of Januar submit to the the 31st of Decembar 2044 jihe SMC by the
¥ ki OMM: £D by the 313t of January
2013 30th of September 2015
2014
PMB 265 N/A NiA NIA WA N/R NfA
B BZ K563 MEPA 2 - BASIC  iMunicipal Rental| Housing 24, 33, 36. |1t takes mere 7 day turnargund 7 day turnaround Average number of R1.300 000 MN/A NIA Council NiA N/A 7 day kirnatound |7 day turnaround tme
SERVICE Stock Rental Stock: than 21 days te  |time taken to tesolve {time taken to resolve |days taken to tesolve tima taken to Iaken to resolve all
DELIVERY Malntanence Maintenanc address queries |all maintenance all maintenance Al maintenance resoia all maintenance queriss
e and Repair queries of up to date {oqueries of up to date |querles of up to date maintenznce of up to dale lenants
tenants tenants by the 301k of [tenants querias of uplo  |bythe 30th of June
June 2015 date tenants by 2015
the 31stof March|
015
PMB 265 NIA NIA NiA WA 100,000 4,200,000
F F3 H5 04 NKPAG - CROSS {Tenant Audits  |Housing 24, 33, 36.|Lack of Comprehensive Comprahensive Date Comprehensive  {R 473,000 NiA NiA Councll Nin WA Complated Comprehensive
CUTTING Rental Stock: comprehensive  |tenant auditinclusive {tenant auditinclusive |tenant audit Inclusive remainder of tanant pudit inelusive
Tenant tenant of debt recovery plas |of debt recovery plan |of debt recovery plan tenant audit of dabt recovery plan
Audils information completed and completed and completed and survey atWitow [cemplated and
submitied to SMC  {submilted te SMC by |submitted to SMC Gardens and 50 |submitled to SMC hy
the 30th of June 2015 %af Tenant  ithe 30th of June 2015
varifications by
the 31stof March
2015
Erag 265 NIA NIA N/A 43.775 278,225
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