INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 20162017 FINANCIAL YEAR

INDIVIDUAL. ANNUAL PERFORMANCE AGREEMENT

ENTERED INTO BY AND BETWEEN:

MSUNDUZI MUNICIPALITY

Herein represented by:

=/z (Full Name)

In his capacity as the: /.7z:v0r (Supervisor)

AND

v Hzoese (Full Name)

As the Aoiing 0y s

PERIOD OF AGREEMENT: 1 July 2"+ to 06 September i 7¢:

Following completion of this form, it must be forwarded to the Section:
HMuman Resource Management.

Date: 05707/ 2016 Supervisor: .......> AR S s Date: 05707 /2016
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INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 2016/2017 FINANCIAL YEAR

WHEREBY iIT IS AGREED AS FOLLOWS:

1.

1.1

1.2

1.3

2.1

2.2

2.3

Signatures: Empioyee: ......4.. e
@®Copyright 2016 Msund T

PURPOSE

The purpose of entering into this agreement is o communicate to the Employee the performance
expectations of the Municipality.

The performance plan defines the Council's expectations of the employee's performance
agreement to which this document is attached and Non-Section 57 (1) of the Municipal Systems
Act, which provides that performance objectives and targets must be based on the key
performance indicators as set in the Municipality's Integrated Development Plan (IDP) as
reviewed annually.

Should any non-agreement arise between the Employer and the Employee in respect of matters
regulated by this plan, the process outlined in the Municipality's PMDS should be followed. If this
process fails, the Employee may apply the formal grievance rules.

VALIDITY OF THE AGREEMENT
The agreement will be valid for the period 1 July 7% {0 30 June 317

The content of the plan may be revised at any time during the above-mentioned period fo
determine the applicability of the matters agreed upon, especially where changes are significant.

If at any time during the validity of this plan the work environment of the Municipality changes
(whether as a result of Council or Management decisions or otherwise), to the extent that the
contents of this agreement are no longer appropriate, the contents shall immediately be revised.

JOB DETAILS

Empioyee Number : 4190

Management level : Level 1

Component : Msunduz: Municipaiity

Lnit : Msunduzi Municipality

lLocation : Head Office — City Hall

Cecupational classification : Senior Management (Section 56)
Designation X City Ménager: Msunduzi Municipality

vesnnennn Date: 0571 07 f 2016 Supervisor: ..........) A A Date: 05/ 07 /2016
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INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 20162017 FINANCIAL YEAR ¢

o

4, JOB PURPOSE

The purpose of the v Kimnm=r job should be in line with the Municipality's priorities as identified
m the 201 6 — 2017 Serwce Dellverv Budget and Implementation FPlan. The purpose of the
‘ “is to assist the & “in implementing the Mun:mpalltys Strategac Objectlves by ensuring
efﬂCIent provisioning and management of fiiwini swamanes,  through  the
implementation of policies, strategies, projects and processes that advance the realisation of goals
and objectives of the Msunduzi Municipality.

Overall accountability of the jobholder:

The jobholder is the 7 tisnicer and has the responsibility for “oraat Doy Froo
The incumbent will prowde continuous Management and other reievant lnformatlon to the Vi
the Municipality's delivery of services.

5. JOB FUNCTIONS

The key functions of the jobholder are to:

= Municipal Transformation and Organisational Development
= Basic Service Delivery

= Local Economic Development

= Municipal Financial Viability and Management

= Good Governance and Public Participation

6. REPORTING REQUIREMENTS/LINES & ASSESSMENT LINES

The Jobholder shall report to the Supervisor on all parts of this plan. He/She shall:

= Timeously alert the supervisor of any emerging factors that could preclude the achievement
of any performance plan undertakings, including the contingency measures that she/he
proposes to take to ensure the impact of such deviation from the original plan is minimised.

= Establish and maintain appropriate internal controls and reporting systems in order to meet
performance expectations.

= Discuss and thereafter document for the record and future use any revision of targets as
necessary as well as progress made towards the achievement of performance plan
measures.

Signatures: Employee: .. o0 WU Date: 05707/ 2016 Supervisor: ........ 3¢ fevvrinnirnnnas Date: 05/07 / 2016
®Copyright 2016 Msungduzik Page3of23



INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 20162017 FINANCIAL YEAR

In turn the supervisor shall:

= Meet to provide feedback on performance and to identify areas for development at least four
times a year.

= Create an enabling environment to facilitate effective performance by the Jobholder.

= Facilitate access to skills development and capacity building opporiunities.

= Work collaboratively to solve problems and generate solutions to common problems within
the municipality that may be impacting on the performance of the Jobholder.

7. PERFORMANCE ASSESSMENT/APPRAISAL FRAMEWORK

Performance will be assessed according to the information contained in the Workplan.

71 -The Key Performance Areas (KPAs) and Core Managerial Competencies (CMCs) together with
their weighting, during the period of this agreement shall be as set out in the table below.

7.2 The Employee undertakes to focus and to actively work towards the promotion and
implementation of the KPAs within the framework of the laws and regulations governing the
Municipality. The specific duties/outputs required under each of the KPAs are outlined in the
attached work plan. KPAs should include all special projects the Employee is involved in. The
WORKPLAN should outline the Employee’s specific responsibilities in such projects.

NB: KPAs should preferably not exceed five (5).

Key Performance Areas (KPAs) Weight
1. Basic Service Delivery 40%
2. Municipal Institutional Development and Transformation 20%
3. Local Economic Development 10%
4. Municipal Financial Viability and Management 20%
5. Good Governance and Public Participation 10%
TOTAL

NOTE: WEIGHTING OF KPAs MUST TOTAL 100%

Signatures: Employee: ... ~L 2., R Date: 05707/ 2016 SUpervisor: ... @ r e iiee e Date: 05/07 /2016
@Copyright 2016 Msunduz cipality. Page 4 of 23



INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 2016:2017 FINANCIAL YEAR

7.3 The Employee's assessment will be based on herthis performance in relation fo the
dutiesfoutputs outlined in the attached WORKPLAN as well as the CMCs marked here-
under. At least five (8) CMCs, inclusive of any that may become prescribed from time to
time, should be selected from the lists that are deemed to be critical for the Employee’s

specific job.
74 Core Managerial Competencies Weight
1 Strategic Direction and Leadership 10%
2 People Management 10%
3 Programme and Project Management 10%
4 Financial Management 10%
5 Change Leadership 10%
8 Governance Leadership 10%
7 Moral Competence 10%
8 Planning & Crganising 10%
15 Analysis & Innovation 5%
10 | Knowledge & Information Management 5%
i1 1 Communication 5%
12 1 Results & Quality Focus 5%
Total 30%

* Compulsory
NOTE: WEIGHTING OF CMCs MUST TOTAL 100%

KPAs shall contribute 80% and CMCs 20% of the final assessment score.

Signatures: Employee: .....4«7 Date: 05077 2016 Supervisori........ ) ........ Date: 05/ 07/ 2016

®Copyright 2016 Msunduzl Mdnicipality. Page 5 0f 23
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11.

INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 28162017 FINANCIAL YEAR

PERFORMANCE ASSESSMENT

The assessment of an Employee shall be based on his performance in relation to the KPAs and
CMCs and performance indicators, as set out in this PERFORMANCE PLAN and attached
WORKPLAN. The performance of the employee in respect of all individual KPAs and all
individual

KPAs and CMCs will be assessed using a 5 point rating scale, i.e.:

= 5=0UTSTANDING PERFORMANCE

= 4 =PERFORMANCE SIGNIFICANTLY ABOVE EXPECTATIONS
= 3 =FULLY EFFECTIVE

= 2 =PERFORMANCE NOT FULLY EFFECTIVE

= 1 =UNACCEPTABLE PERFORMANCE

The total KPAs and the total CMCs scores are combined to produce an overall performance
perceniage score with percentage ranges that coincide with the above 5 point assessment scale.

Employees: KPAs shall contribute 80% and CMCs 20% of the final assessment

FEEDBACK

Performance feedback shall be in writing on the Second Quarter Review Form and Annual
Review Form, based on the Employer's assessment of the Employee's performance in relation
to the KPAs and GAFs and standards outlined in this performance plan and taking into account
the Employee's self-assessment.

DEVELOPMENTAL REQUIREMENTS

The Supervisor and the Jobholder agree that the Jobholder's key development needs are in
relation to his/her current job and envisaged career path in the Municipality. Data on areas for
development are ideniified in the Personal Development Plan {(attached)

TIMETABLE AND RECORDS OF REVIEW DISCUSSIONS AND ANNUAL ASSESSMENT

ANNUAL PERFORMANCE ASSESSMENT 2015/2016 AUGUST/SEPTEMBER 20186
QUARTER 1-2016/2017 FINANCIAL YEAR (ORAL) INOVEMBER/DECEMBER 2016
QUARTER 2 - 2016/2017 FINANCIAL YEAR FEBRUARY 2017

QUARTER 3 — 2016/2017 FINANCIAL YEAR (ORAL) APRIL/MAY 2017

Assessment results (Mid-Year review & annual evaluation) shall be recorded in writing.
Incumbents will be assessed by the Municipal Assessment Commitiee in their Mid-year and
Annual Reviews. Incumbenis will be orally assessed by their Supervisor for their 1 and 3"
Quarter Assessments. Assessments will entail a review of progress made in respect of the
fulfiliing of the aforesajd responsibilities and may lead to medifications in either responsibilities or
methods of assessprént.

crevnanennnn. Date: 05/ 07 / 2016 Supervisor:To....., X f........Date: 05/ 07 [ 2016
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INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 2016:2017 FINANCIAL YEAR

12. DISPUTE RESOLUTIONS

= Any dispute about the interpretation and application of this agreement shall be mediated

by: Aol tiiiendas

13. AMENDMENT OF AGREEMENT

Amendments to the agreement shall be in writing and can only be effected after discussion and
agreement by both parties.

14, The following are annexures of this individual annual performance agreement for the 2016/17
financial year:

ANNEXURE A: CODE OF CONDUCT FOR MUNICIPAL STAFF MEMBERS
ANNEXURE B: FINANCIAL DECLARATION FORM

ANNEXURE C: PERSONAL DEVELOPMENT PLAN
ANNEXURE D: INDIVIDUAL WORKPLAN

15. SIGNATURES OF PARTIES TO THE AGREEMENT

The contents of this document have been discussed and agreed with the Jobholder concerned.

Name o‘?éobhoide: _

A Date: o5/07/2018

Signature: ..

AND

Hame of Supervisor:

C-T7 /\/Dc,e&#i

Signature: .. AN S EE T Date: osr0772018

Signatures: Employee: ...... f...Date: 0570712018

Date: 05/ 07/ 2016 Supervisor: .........3¢
®Copyright 2016 Msunduzi i ’

eipality. Page 7 of 23



INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 20162017 FINANCIAL YEAR

ANNEXURE A

MSUNDUZI MUNICIPALITY

CODE OF CONDUCT FOR MUNICIPAL STAFF MEMBERS

SCHEDULE 2

Date: 05707 /12016

Signatures: Employee: ...., Yo A | A Date: 05/ 07/ 2016 Supervisor:
; Page 8 of 23



INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 20162017 FINANCIAL YEAR

SCHEDULE 2
CODE OF CONDUCT FOR MUNICIPAL STAFF MEMBERS

1. Definitions

In this Schedule “partner” means a person who permanently lives with another person in a manner as if

married,

2. General conduct

A staff member of a municipality must at alt times—
{a) loyally execute the lawiful policies of the municipal council;
{b) perform the functions of office in good faith, diligently, honestly and in a transparent manner; (c)
act in such a way that the spirit, purport and objects of section 50 are promoted;
{d) act in the best interest of the municipality and in such a way that the credibility and integrity of
the municipality are not compromised; and
{e) act impartially and treat alf people, including other staff members, equally without favour or
prejudice.

3. Commitment to serving the public interest
A staff member of a municipality is a public servant in a developmental local system, and must
accordingly—
{a) implement the provisions of section 50 (2}
{(b) foster a culture of commiiment to serving the public and a collective sense of responsibility far
performance in terms of standards and targets;
{c) promote and seek to implement the basic values and principles of public administration described
in section 195 (1) of the Constitution;
{d) obtain copies of or information about the municipality’s integrated development plan, and as far
as possible within the ambit of the siaff member's job description, seek to implement the objectives
sel out in the integrated development plan, and achieve the performance targets set for each
performance indicator;
{e) participate in the overall performance management system for the municipality, as well as the
staff member's individual performance appraisal and reward system, if such exists, in order o
maximise the ability of the municipality as a whole to achieve its objectives and improve the quality of
life of its residents.

4. Personal gain
{1) A staff member of a municipality may note—
(a) use the position orgfivieges of a staff member, or confidential information obtained as a staff

member, for privaterGain or to improperly benefit another person; or

vonnneas Date: 057 07 1 2016 Supervisor: ... e, Date: 05/ 07 /2016

Signatures: Employee: ... /404 e
: iphlity. Page 9 0f 23
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INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 20162017 FINANCIAL YEAR

(b) take a decision on behalf of the municipality concerning a matter in which that staff member, or
that staff member's spouse, partner or business associate, has a direct or indirect personal or

private business interest.

{2) Except with the prior consent of the council of a municipality a staff member of the municipality may
not—
{a) be a party to a contract fore—
(i) the provision of goods or services to the municipality; or
{ii) the performance of any work for the municipality otherwise than as a staff member; (b)
obtain a financial interest in any business of the municipality; or

(c) be engaged in any business, trade or profession other than the work of the municipality.

5. Disclosure of benefits
{1} A staff member of a municipality who, or whose spouse, partner, business associate or close
family member, acquired or stands to acguire any direct benefit from a contraci concluded with the

municipality, must disclose in writing full particulars of the benefit to the council.

(2) This item does not apply to a benefit which a staff member, or a spouse, pariner, business

associate or close family member, has or acquires in common with ail other residents of the municipality.

6. Unauthorised disclosure of information
(1) A staff member of a municipality may not without permission disclose any privieged or
confidential information obtained as a staff member of the municipality to an unauthorised person.

(2) For the purpose of this item “privileged or confidential information” includes any information—
(a} determined by the municipal council or any structure or functionary of the municipality to be
privieged or confidential;
(b} discussed in closed session by the council or a committee of the council; (c)
disclosure of which would violate a person’s right to privacy: or

(d} declared to be privileged, confidential or secret in terms of any faw.

(3) This item does not derogate from a person's right of access fo information in terms of national

legislation.

7. Undue influence

A staff member of a municip may not—

(a) unduly influepce or attempt to influence the council of the municipality, or a structure or

Signatures: Employee: /. /¥ i iiicnan Date: 05707/ 2016 Supervisor: ... 2.
©Copyright 2016 Msu Page 10 0of 23
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INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 20§6/2017 FINANCIAL YEAR

functionary of the council, or a councillor, with a view to obtaining any appointment,

promotion, privilege, advantage or benefit, or for a family member, friend or associate;

(b) mislead or aitempt to mislead the council, or a structure or functionary of the council, in its
consideration of any matter; or
{¢) be involved in a business venture with a councillor without the prior written consent of the council

of the municipality.

8. Rewards, gifts and favours

(1} A staff member of a municipality may not request, solicit or accept any reward, gift or favour for— (a)
persuading the council of the municipality, or any structure or functionary of the council, with regard
to the exercise of any power or the performance of any duty;
(b) making a representation to the council, or any structure or functionary of the council; (c)
disclosing any privileged or confidential information; or

(d) doing or not doing anything within that staff member's powers or duties.

(2) A staff member must without delay report to a superior official or to the speaker of the council any offer

which, if accepted by the staff member, would constitute a breach of subitem (1).

9. Council property
A staff member of a municipality may not use, take, acquire, or benefit from any property or asset

owned, controlled or managed by the municipality to which that staff member has no right.

10. Payment of arrears

A staff member of a municipality may not be in arrears to the municipality for rates and service
charges for a period longer than 3 months, and a municipality may deduct any outstanding amounts from a
staff member's salary after this period.

11. Participation in elections
A staff member of a municipality may not participate in an election of the council of the municipality,

other than in an official capacity or pursuant to any constitutional right,

12. Sexual harassment

A staff member of a municipality may not embark on any action amounting to sexual harassment.

13. Reporting duty of staff members

Whenever a staff member of a municipality has reasonable grounds for believing that there has been a
breach of this Code, the staff member must without delay report the matter to a superior officer or to the
speaker of the council.

Signatures: Employee: .................... Date: 05707/ 2016 Supervisor: ...l A et Date: 05 /07 /2016
©@Copyright 2016 MsundlzFunicipality. Page 11 of 23




INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 2016°2017 FINANCIAL YEAR

14. Breaches of Code
Breaches of this Code must be dealt with in terms of the disciplinary procedures of the municipality
envisaged in section 67(1)(h) of this Act.

14A. Disciplinary steps
(1) A breach of this Code is a ground for dismissal or other disciplinary steps against a staff member who
has been found guitty of such a breach.

{2) Such other disciplinary steps may include—

(a) suspension without pay for no longer than three months; (b) demotion:
(¢) transfer to another post;
(d) reduction in salary, alfowances or other benefits; or
(e)

an appropriate fine.

Signatures: Employee: ... /e Date: 85707/ 2016 Supervisor: ............Date: 0570712016

@Copyright 2016 Msundu Page 12 of 23




INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 20162017 FINANCIAL YEAR

MSUNDUZI MUNICIPALITY

FINANCIAL DISCLOSURE FORM

O &
b
PIETERMARITZBURG

MSUNDUZI

ANNEXURE B

Signatures: Employee: ..............

@Copyright 2016 Msunduzi Mugg

4

......... Date: 05/ 07/ 2016 Supervisor?,

{.Date: 05/ 0772016
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INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 201672017 FINANCIAL YEAR

Council sanction confirmed:

Signature of Mayor:

Date:

4. Consultancies and retainerships

See information sheet: Note (4)

Name of client Nature Type of business activity | Value of benefits received

il /A

L4 / 7
5. Sponsorships

See information sheet: Note (5)

Source of sponsorship Description of sponsorship Value of sponsorship

LA
6. Gifts and hospitality from a source other than a family member

See information sheet: Note (6)

Description Value Source

/\/C /A

7. Land and property

See information sheet: Note (7)

Description Extent Area Vaiue
0 é Brovo f povdd B
I ling Edss sheet 439 L1, T o 50
A=Y 7en -
@ |9 Scng/e oot / THbrm R 100,000
A 6»;?’?«014;;/& Yar4 é"’"_/j
@ /e Grreem A /{’oa&ﬁ /; 2é7 #la = %/,?/m{//foﬁ
Bre a5 Fve
J 220 Z /539,000

@ / @afﬁLﬁfk

/;,‘.7 EAE £ pn St 2z [,;u{j

@ /3 Soa b 4
2

/e frma bqj
Signatures: Employee: ............., o g Date: 05/ 07 1 2016 SUPSIVISOr: cuvvererer s foensTrrererrens Date: 05/ 07/ 2016
@Copyright 2016 Msunduzi /- ' Page 15 of 23
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INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 2016/2017 FINANCIAL YEAR %’& e

SIGNATURE OF EMPLOYEE:

DATE: 05/ 07 / 2016
PLACE: /‘ﬁf'/'f3

OATH/AFFIRMATION

1 | certify that before administering the oath/affirmation | asked the deponent the following
questions and wrote down her/his answers in his/her presence:
(i) Do you know and understand the contents of the declaration?
Answer ‘;[ =5
(i) Do you have any objection to taking the prescribed oath or affirmation?
Answer MNae

(i) Do you consider the prescribed oath or affirmation to be binding on your conscience?
Answer ES

2. | certify that the deponent has acknowledged that ske/he knows and understands the contents of

this declaration. The deponent utters the following words: ‘| swear that the contents of this
declaration are true, so help me God.” / “| truly affirm that the contents of the declaration are

true”. The signature/mark of the deponent is affixed to the declaration in my presence.

s

WORMATION COUNTER

.)’:.vf
RA ‘7? X _—
~nn - Commissioner of Oath /Justice of the Peace ¥y i1 1A
;}%4 Full first names and surname: _ S~ ws Yeers é TS - (Block létters)
——— Desighaﬁon (rank): _ A e\}, T‘f&.@.f L R Officio R—éhﬁbﬁca South Africa

A

Date:__ O\ b — b D O
Place: p\e}—chg—ﬁ\.?‘g‘{_\’ _

Street address of institution: 5@“_‘)@ 2D \_még,x;ﬁb&g\_ﬁ_‘_
& Py

CONTENTS NOTED: MAYOR
DATE:

Date: 05/ 07/ 2016 Supervisor: ... N4 ..., Date: 05/ 07/ 2018
Page 16 of 23



INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 20162017 FINANCIAL YEAR

INFORMATION SHEET FOR THE GENERIC FINANCIAL DISCLOSURE
FORM

The following notes is a guide to assist with completing the Financial
Disclosure form (Annexure A):
NOTE 1: Shares and other financial interests

Designated employees are required to disclose the following details with regard to shares

and other financial interests held in any private or public company or any other corporate

entity recognised by law:

- The number, nature and nominal value of shares of any type;

- The nature and value of any other financial interests held in any private or public
company or any other corporate entity; and

- The name of that entity.

NOTE 2: Directorships and partnerships

Designated employees are required to disclose the following details with regard to
directorships and partnerships:

. The name and type of business activity of the corporate entity or partnership/s; and
. The amount of any remuneration received for such directorship or partnership/s.

Directorship includes any occupied position of director or alternative director, or by
whatever name the position is designated.

Partnership is a legal relationship arising out of a contract between two or more
persons with the object of making and sharing profits.

NOTE 3: Remunerated work outside the Municipality (As sanctioned by Council)
Designated employees are required to disclose the following details with regard to
remunerated work outside the public service:

. The type of work;

. The name and type of business activity of the employer; and

- The amount of the remuneration received for such work.

Remuneration means the receipt of benefits in cash or kind, and work means
rendering a service for which the person receives remuneration.

NOTE 4: Consultancies and retainerships

Designated employees are required to disclose the following details with regard to

-

Signatures: Employee: .. <., i = 4 S Bate: 051077 2016 Supervisor: ....... e o Tieriinrens Date: 05/ 07/ 2016
®Copyright 2016 Msunuzifidhicipality. Page 17 of 23



INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 20162017 FINANCIAL YEAR

consultancies and retainerships:

. The nature of the consultancy or retainership of any kind;

. The name and type of business activity, of the client concerned; and

- The value of any benefits received for such consultancy or retainerships.

NOTE 5. Sponsorships

Designated employees are required to disclose the following details with regard to
sponsorships:
- The source of the sponsorship;

. The description of the sponsorship; and
- The value of the sponsorship.
NOTE 6: Gifts and hospitality from a source other than a family member

Designated employees are required to disclose the following details with regard to

gifts and hospitality:

. A description and the value and source of a gift with a value in excess of
R350.00;

- A description and the value of gifts from a single source which cumulatively
exceed the value of R350.00 in the relevant 12 month period; and

. Hospitality intended as a gift in kind.

Designated employees must disclose any material advantages that they received from
any source e.g. any discount prices or rates that are not available to the general
public. All personal gifts within the family and hospitality of a traditional or cultural nature
need not be disclosed.

NOTE 7: Land and Property

Designated employees are required to disclose the following details with regard to
their ownership and other interests in land and property (residential or otherwise both
inside and outside the Republic):

. A description of the land or property;

e The extent of the land or property;

- The area in which it is situated; and

- The value of the interest.

ZAN T Date: 05 / 07/ 2016 SUPEIVISOr: ... ot oo, Date: 05 { 07 { 2016

Signatures: Empioyee: ]
Municipafity. Page 18 of 23
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INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 20162017 FINANCIAL YEAR

ANNEXURE C

PERSONAL DEVELOPMENT FPLAN

ENTERED INTO BY AND BETWEEN:

MSUNDUZI MUNICIPALITY

Herein represented by:

Loweiciios Chnziopies [dieiz (Full Name)

In his/her capacity as: /702 (Supervisor)

AND

i Gimwee Haoens (Full Name)

zv2¢ (Jobholder)

PERIOD OF AGREEMENT: 1 July 7.7 to 06 September =+

Following completion of this form, it must be forwarded to the Section:
Human Resource Development.

Date: 05/ 07/ 2016 Supervisor: ........... 3% i verririnnnns Date: 05/07 /2016
@Copyraght 2016 Msunduzs Mummpahty Page 19 of 23 '



INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 20162017 FINANCIAL YEAR

MUNICIPALITY: MSUNDUZI MUNICIPALITY

NAME: SIZWE HADEBE

JOB TITLE: CITY MANAGER

SUPERVISOR MAYOR: MSUNDUZI MUNICIPALITY
UNIT MSUNDUZI MUNICIPALITY
COMPONENT: MSUNDUZI MUNICIPALITY

PURPOSE: To enable the Supervisor and the employee to identify skills development requirements
and as a result agree on the steps taken to address those developmental gaps

1. What are the competencies required for this job (refer to competency profile
of job description)?

G

7

2. What competencies from the above list, does the job holder already possess?

w14

3. What then are the competency gaps? (If the job holder possesses all the
necessary competencies, complete No's 5 and 6.)

hv//ﬁ?
A&

4. Actions/Training interventions to address the gaps/needs

Af//l

A

. 7
" . 1 Lo/ i

Signatures: Employee: .../, ................. Date: 05/ 07/ 2016 Supervisor: .......... )Xo e Pate: 05/07 12016
©Copyright 2016 Msunduziunicipality. Page 20 of 23



INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 2016:201 7 FINANCIAL YEAR

5. Indicate the competencies required for future career progression/development

'

777

6. Actions/Training interventions to address future progression

W

7. Comments/Remarks of the Incumbent

A//ﬁ?’
=7

8. Comments/Remarks of the supervisor

/

/\///»4

IMPACT ASSESSMENT

Impact of Development on work (Aﬁe" 3 -6 Months)
Employee ' _ "Supemsor/Manager_
n/ / Vi
A
/
Signatures: Employee: ... d b, Date: 05/ 07/ 2016 Supervisor: ..... 0 oo, Date: 05707 7 2016
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INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 20162617 FINANCIAL YEAR

AGREED UPON:

Signature:

Supervisor:

i

Signature:

Incumbent: {7 // l/ § A

Nate: 0570772016 ¥

Date of next review: N//’1

Signatures: Employee: .. A ................. Date: 05/ 07/ 2016 Supervisor: ....... Date: 0570772016
©Copyright 2016 Msunduzi s Page 22 of 23



INDIVIDUAL ANNUAL PERFORMANCE AGREEMENT FOR THE 20162017 FINANCIAL YEAR

? (’ ANNEXURE D
ol
A My
g G
MSUNDUZI MUNICIPALITY b
PERFORMANCE WORKPLAN
PIETERMARITZBURG
MSUNDUZI
EMPLOYEE NUMBER £100
SURNAME & INITIALS: Hadehe S
DESIGNATION: MUNICIPAL MANAGER
COMPONENT: MSUNDUZI MUNICIPALITY
URIT: MSUNDUZI MUNICIPALITY
MANAGEMENT LEVEL: LEVEL 1
CCCUPATICONAL CLASSIFICATION: SENIOR MANAGEMENT — SECTION 56
LOCATION: HEAD GFFICE - CITY HALL

This performance workplan has been agreed between the parties hereunder and shall be
revised and assessed during the 1st Quarter (Crally), 2nd Quarter (Written), 3rd Quarter
(Orally) and Annual Quarter (Written)

Signatures (WE AGREE WITH THE CONTENTS OF THIS BERFORMANCE WORKPLAN)

EMPLOYEE:

/ 7
DATE: 057107/ 2016
SUPERVISOR: CJ noreca
DATE: 05707 2016

Signatures: Employegz w7 27.., | Date: 05/ 077 2016 Supervisor: .........., et Date: 05/ 07 /2018
©Copyright 2016 MsundizMunicigality, Page 23 of 23



MSUNDUZI MUNICIPALITY
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2016 / 2017 FINANCIAL YEAR

ANNEXURE 1

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2016 / 2017

Signatures: Employee
Msunduzi Municipal

- | Date:05/07/2016 Supervisor:..7........ e s Date: 05/07/2016
2016/2017
Page 10of 90
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MSUNDUZI MUNICIPALITY SERVICE DELIVERY BUDGET & IMPLEMENTATION PLAN 2016/2017 FY

TABLE OF ABBREVIATIONS

AQM Air Quality Monitoring
AFC Automated Fair Coliection
APTMS Automated Public Transport Management System
ElA Environmental Impact Assessment
IRPTN Integrated Rapid Public Transport Network
WA Internation Water Association
LDV Light Duty Vehicle
LED Local Economic Development
MIG Municipal Infrastructure Grant
MPT Municipal Planning Tribunal
OMC Operational Management Committee
PDA Planning & Development Act
SPLUMA Spatial Planning Land Use Management Act
SMC Strategic Management Committee
WSDP Water Services Development Plan
WULA Water Usage Licence Authority
s+
Signatures: EMployee: ..ooeveveevcveenn, Date:05/07/2016 Supervisor: ..., s =......Date: 05/07/2016

Msunduzi Municipality 2016/2017

Page 3 of 50
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MSUNDUZI MUNICIPALITY
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2016 / 2017 FINANCIAL YEAR

ANNEXURE E

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN - REGULATED
PERFORMANCE INDICATORS - 2016 / 2017

S
Signatures: Employee: ....cccevvivireennnns Date:05/07/2016 Supervisor:

Msunduzi Municipality 2016/2017

Date: 05/07/2016

Page 22 of 80



0549 £2 $tley

S10T/L0/50 e,

drsinsadng  4TOI/LOFG0 e

(I0T/3T0Z Anpediiuniy anpunsiy
C aphophi gasnietds

I

£10Z aung
10YI0E M2 AG PONNSUCY [30)14
Speod [EdDjunu Mol o BUN[ o IGE 2L AG PIIINNSUGD PRIATISUGI SPEG) LE pIem =T I67
(£E p1em =9°T 62 paem=8'0 Sped [N AN 0 [LE press ] (edpun Ao o L ples <9'] piem=gR LT e’ HO
Y eSS0 L6 UTET 910z =57 67 PUEA-E0 1LT em=g'0! ‘5T PIEMEE'E (LT IEMES'D)| TEEWE'T plem=g"D UVLHOSSNVHL
PAERAEGTO T PR Jequradig) Jo ETE MTELGET HemMs5'0 T TEEL'OET peMsg DT S10¢/5T0Z LT piem =SE'0 % 5a¥0Y
#5¢'GIRTITQL plemsiD £30% WM J0 STE | am Ag pganitsuoes PARPNNSU0I]  PIeM =GP0 'FT'OT'OT Mem=1'0[PIeM =54 ‘BT°0T'0F pIosy'g Ul eyt uoa [*HT'9TOT plem=1'a €T PEIIRISLGS SIS W f38 AHIAITIC
'E2 plemz’g 'EY premszg oy} &g paldMmIsuDa speod tpkod [ediamn speed jedpjunu: EE INUM=ED 'ET IRM=Z'D)| 67 pIumeET0 LT PImas2 o spes [edpunw mau | piemsg'e ‘gt premez'a|  speod edpainid 31524 03 $52338] NLINYLSYHANI 1NAHIS sals
2461 PIMERING SUNIEL B3I 284 O UG L Ml O RES i #A3U [0 Sy, HET PIRRMENG = (P U] LET pIRmeung = WXOET|  Jo sy 6T | {2E-T pie AU [0 $1310 1201 pancidiy Wwal asva-Zyvdan|  s014H] OLMOvE-2 {:] ]
JCERTT (ewday) suonzanucy
SUBHIIULGI M 0D AU 00T - BT pIvm
BZ miesa g (uapucyigdl g (uspuoyN W) sUoIaLuD) {eu)EoYy) SIS Mokt 00T - 87 {@41]35) SUENIMUUOI MY {ediBay) suoilrzution
SLOIIINUGS MED T5E G mMauOSI - 67 PIep} £I07 F plegy g Il 3| O0Z - BT PIEA 2 (INApU0IY ) RMBU QDY - RE ALD{ESANA
£980A) £T0Z 30N §8 MIOE 31 GEL JO ILE 3 AG A MU TEE - BT e £TOZ SUOIDINNOD WAL Z5E - 6T STOZ/STOZ U] PIeps T (Udpuoijt| Mo o1 ssaade sares N2 [ 3l JATERTREN]
A pajadwos suonylanuss! Ag paapdilon sugyzauuo MMz aling o DE 33 Aq paltaldud | pleay) poIdwol SUGnIAUURI | Ao 0] s5a00e SUDNIBBUOD i sprRyasney | 3jseq o] SSENE A INBISYHINI ERIltEL S5v
Ajppap mau 255 Aougaage mau 5z i 7 MON O IBQUINN | SUOHDBLUNI AWIHIZUD MIU ZCS A3} Mk 255 | It SpIaKasnoYn5 6 MO FGE - 67 PIRAY Jo squing paroaduy BAAG| JiSvE-ZVdAN]  Seldd| OLddwn- 7 )& €
L4 9107 NONYLINYS
137 Jo 15TE | oquianlag jo yios ILOZ/STOZ up 9 YUY
Ltpz oung FAT T REIE oy Aq pagejdinng| ey Ag pajejduny patagdwoy FatiT4 uajiejlues 0] s53308 UOHELUES O] 563770 SIS s f Ay Aiania
10 DE o1 Ag potapduios 10 151 oY) A pojagdusay SUGHIDLUDY UONIBLNGTY | SHOIHUNDT 1BMSS aunr jo YI0s A Aq paapduie) pajadweo) LA SO R UM SPIOHESNoY | J1see 01 330398 | INHISYH NI ANAHIS s315vd
SUDHZBUUDY J8MDE MAH BOT | SHOIIBULOY 10D HEN € 0F 05005 A3 X (05 10888 MY X OF ANAR O 1BGUInY IGIDBUUDY JaMas Mat GOT | SUcIZauue omas may x gat JO%LB LG 1BA 10 13quing) paroduy SANE ] Di5vE - T vdiaK roldyl orNvi-7 14 ]
810z 9107 NOILYL1IRYS
{Lraatigy wonesHy) 19qu1a33(] JO ISTE | Mat|urajdag Jo 1og | {vasug vejiesdiy) GIGE/GTOZ 4) s e {oqeyuip) "3 HALWN
£107 sunf e iog 3 LTOT Py ayy Ag pasajdmod|  ag Ay paisiduie) por(dwo {uaang uonzandy] £ 102 [stqeyup) ajneied algeiod o) 530338 59AISS A fad Adinnig
A pOIAJHILC SLONIEIICS J0 15T a1 Aq poagduio) sual ) I 5| sucnzawuosimem|  sungjoqiog su A prisduoa pataidwos 0} $59328 HIt usaq uoneddiy | g spiagasnay | sjseq o) Ss0308 | ALINULISYEENI TAHNYIS So1sva
JOEAN BN X GOL] SUOIHINY 121EAN BN ¥ 09 D1EMN MBH X OV 1318/ MaH X OT MAM 0 IquIny SUOIIAUUOI JALEM MAK X 00T | suahpauliod Jale sy AN X 00T | sployasnoy HE LR A LTI o sEnuiny panoniuy SO B - T vdAN ECIdd| OLAIvE-E 1t #
Waaseuew ANAWJIONIAIG
Jospad| ™ A
paylng sanp et SUNOSIY | NOUVINVIHO AR
) paAsjdwa sdnoid HYNNH any RO YN
107 YRy 0 5TE an) passupIE SANIjIRsI LTO7 wae 1a8se1 Aot A J SIARAS | LLVNHOISHYEL 401N
Ae) POABHIIE SSRIGRSID 3k s uoeadod | 18 1STE ay) A PIRARIZE S3ATESP PaABIHIE SANHIRESIP YIm wswiadiusa woy Ambal  3LVEOJEDD TN T ABVLVI Y
WN|  uonendod ashojdius jo vz Vi N eafopluia Jo |y il Aojdwid jo 7 ey Ao Ja 52 wint apdoad jo saquny udtiojduiy “AAa ~TWdXN}  201de| HNAHNE - T 1Y v
JH3INE03AIa
T A
SUNOSIY| NOLIVIINYDEO AVERNNE
L1 83T4 RVAINH GHY NO b
2102 fatis A3QW36( |0 ISTE STOT/PI0T WRUBERAIPLTING £ SIDIANES | LIVINHOISHYEL INA0TIAI
un( o YI0E 41 Aj dSAA HHRLAE 10 ST E 01) A dSAA| BUI A JSAA Ho Jurads £107 Ung jo NoE a3 Aq dSM w ggAn U quratds LR SRS JI0RA SIHHS, ALVHOSHDY WAHNAW 2 BYdVI ¥
b Juads {Z6E 865 £l 52007 |  uawads {SE0 £65 vi) %09) (829616 W) w07 4Sm w0 ads %E dSAL U0 eds (Z6€ 865 £d) 500T|  wo weds [76€ B6S £l 5001 {vEv 882 OTi) %66 1o juads 18dpng FegIon, WWa *Dvdin|  toiod} onidIng - 1
™ T vzl AR R T H T R R PR R 5 R T ] i
: = iz B Tz ol ERT e & g:
: £ B2 g 8 2 peris sl e
g i B 8 : s g M_m. ;| m:.u : B 1R m.ﬂ_w o : M m
 SHOILIAIOHd ATHALHYND ¥ ATHLNOW & m,.m. om E En _.m.m._m m SEL|LE
* UAAHYAD ¥3d 13DONE OIEIIN0 64 ANV L3DEVL IINVINHOANIL m ) m B B ”m “u % 8 R Ehig =

HVIA TNV L107/9T07 SHOLVHONI IINYINECUId CILVIND3Y
YA TVONYNIL LT0T/9T0T 313 YO KNYE NORVINWTINT 139008 '3 AHIANI0 3DIAHIS



06 19 7 ed

STORFETISO Y

Clasaiatag gror/e0/saeg

LTOZFITOT Axireedjuni {IRpUASN

2Acidwy r2meudlg
He

(uondwapay
St 5353ERI]
“@1) siudnsed
A2pAias 1AP
Aq papAp siued
Huaerdo s {{uonduispal snyd [{uonswapas
arez panmalankzaadt  SISTIN] D) sludwhed agaas]  snpd spsaaqup o) suatsded
SI0T 43qWLd0Q 0| ixquwmdas (0 HIGE Junerado eiol | 109p Aq papiap siuesd Tuneiadny 23035 192p Ag papisip spiesd
£102 £10Z Y1ew| 15TE 43 A pasanpe A4z A pasangae OIER} PRAIIPE} SAUN paAIzY) dTIUpAD: Huitesad ' Snujw: pany JEEE DAY FI Y Al
BUNT J3 YIGE AHT AL pAsanR JOASTE A A paAdpRe EELTET L afieaned 103p AteIaa0s 1nIp [e1a] ey} £307 aunf jo Yigg | enuaai Sunesado jeja) toney) @deianod AUASVIEL! 2 AHaviA TAVNIVISAS]
2813103 Y 10 SukT) ABeIaNa 103 JO SWHAY| 10 SHUBY UL AIIEIA | 0 Se1 U AIaen] 30 Suns) u) Al a1 Ag paasijae a3eioa0d Jgap ‘paAsnE 28R1AN0 148 JO S10¢/v10Z 1 JO SR ucudg 2 1390N8 TWHIHVHL TYIDHYHE
AU [RS8 uj AL (30U 816 {ERUCI 8L jEuRuly g6 emucwig o aney 8¢ 6| swray un Kiggem jenueny g6 U PRANPE §T:6 w/eq |ur Mgt jeaueur | upny pascsduy iWd / 040 CPYBING 0T 16H| BNIOTING - © tq a
{ooT x
128pn [endes el
An papip sizfond
91oz saquadag| jended uo Guipuads
GI0T AQWd3(1§2| o 0L BULAq ¢Qi| el : sdewanag) (007 ¥ 12png {oor % S10Z/6107 W
YSTE QU1 Af Jat Ayl ayy ug pygaup| JGE A paguaps jeidlea [riay Aq papip siasdand) 1a¥pag eitdes 1oy Ag gaprip | Jat Sy U) payltem ACH a1 Ut pagijuap
2107 LT0Z ey w paynuap sizaford syelond (e spufoul jpndes [endes uo Jwipuads jgiog s1zafoud jepdes do Julpueds s)aefodd jeidea s13900id jeltey
NS 30 WIOE LA Jar Bl 10 ISTE St) A gy eyl wr eaedied o qeadds|  wo uads Aemae uo uads Ayenioe fadniuaia ) £107 aunf Jo igE g efey s 9321Ua3d) dal DH) uo uads Aenise va juads Ajjeniae ANBISVHvi
paunzap spalord jended wo | pagnuap s1alosd Endes un Apende 1adpnng 1widpng etea 1a8png Edes A gqy 3wt paygpuap sizafoid] ug payrbag) spafoid Eldey ue 1a3pn e 19pnn ey AUnsy3ul B AR
wiads Aeniae w@ipng jende3 | uads Agengae 1dpng pendea| jeydes s Anrdpmsw s Anedpmn sAugdaunw  pendes o quads Aenpae edpng]  yuads Ajjenoe 1aBpng eldes 5 ANjedpinu sAumedung usnidp ] 139and VNN
s.AUEdEIInW 3] jo RO0T s AuedGUA 311 JO 557 43 0 %05 L Ja9sE au e st (enden s Ayl edilunit ay jo 3001 s Apedizanu 2 4o 4001 ay o AL vin ¥ jo sdeuasagi npny pescatw| Wd J 043 - b VdinN]  601idY EQ a
aroy
9107 sdquiasag) | idquintas jo HIDE
16 15TE Byl Ag B} At $a31A105 4331193 Dise} 9T0Z/5107 SAAAIDS
FALT4 £107| semanas sweq ooy o)| aseq aay o) ssa33e|  3a1) 0 $3033E Y (IR LVt IS | ey a9 01
aung ja YIgE oWy Aq soamasas | yaegy Jo 1s1E Sy Aq sadasas| 553938 yum papinod yum papiaord papiaodd {pasen L1407 auny| Sa3AIRs| 33y 0F S5O I 152236 (U [paseq
SHERC] B3] O SSITIC IR 2iseq dax o] ssa330 | (pasen uodenjdde)| {paseq vojen|dde)|  voneoydde) \usus;  Jo Y108 Ay AQ S33MAIES DIk Fa) 2useq 234) 91553290 1| (paseq uanen|dde) uoipeaytie) 4iuow
papnold [paseq uoneagdde}f papinosd (paseq uoneanddey yitout 138 opG e | tpuew: fac opsei| 23d DOSEY L 53| 0] 550328 1M papIADiG [paseq papwasl fpaseg usijeadde) Yot sad pogEy 13U QOSEY UCISSI)|  SIIMIAE Juseg Ad3A3a
uos il gogey Uy Niuow ad gOSEY Uyl uey) ssap Juval|  uew ssap dunea | duniea sppoyasnoyl uoneandde) iuen 1ad ppSEY uow Jad DEGEd wels uryy s30] Sullied {paseq | Suiaea spioyasnoy| @14 01 553338 INNIAIY IRAUIES 5215y
550] ey spioyasnoy 003 | 5531 Sujusen spoy ) 0008 P Jooos| spay | 0008 1o saqumpgi uey ssi) Sulides spoashay g0UE|  $3o| Bl spokssoy 00R SpIoYRShoY pDOG | uoIeaHde) Spreay IV JLEEETY) panosiu) SN fO4D) DISVE - 2V S0l OLwove- T £ i)
(£€- DT spaesy)
4102 2qwrdag
{LE 01 spieay) 10400g A {£€- RV spIea}
33 (2501 2702 sapuanag jo; Aq yaom ad a3ua 323 42d 2200 Eiecdis G4 4aam 1ad B3uc 1NTWLOTINIC
01 spaessy £ 1O¢ sunp Jo Y10t spaem) £ D7 YO JO ISTE | 15TE 3y Al yaesm sad 15¥6] I8 |RAOLBT 15€3] & |EADILIAL [£€- 01 spiem) e Ul 2aza 1ad A3 J5itd) JE JEADHLIDE ALINQWWOS
alfy g yasan dod asuo ged] AL AQ e sad 530 153 | 300 I5EUE 1B [RAGIIE) F5AN{3I 01 50000 IS0 ) 559008 LTOZ JUNT [0 $A0E 3 AN 5] DT spaem) x2am 13d 2000 156D He3| e eAcwal sthe-0y DINJB1 O} £33I3E saapaas TN / STIIAH3S AMIANIC
€ |EADILD SSTA 155320 [ 10 [EAOWIDE 351D 01 553208 | FSNjEI 0L 5500k (] yne spHONESTIOY {3 SPIOBIROL ] JAd SO0 J5kA] J2 {eAOWITI 35N 0) U {EADLID) 357 OF S5020€ | 25NJ02 Gt s3I [ pue Anjedpungy iog|  yus spleyesnoy ojseq oussaade!  ALINNAWINOD EMBUEL sisv
a1 SRIOYBSNOY 000 D21 HHA SPI0RASNDY 000 DZT | SPISMASNOY 500 OZT 000 07T 30 (BQUINK] S50 YIIA SPIONASNOIL 00D OFT VA SPIOUASIaY 000 0ZT [ SPIoU=Snoy GO0 07T Aq poasaas 4 - 0T Jo saquIny pasoiduy Wina| 2isvE - Zvdii|  20wdH: oLdove -2
DR R T T e T T T T e - E T s Y oy ..”i..
ALY [T Ly ety .w.m : CE g B : W . R : ] @ CRIEE & Lo S8
. : : ko DS = af L s = = B Ay il im =
: ;| : . ..Mm [=5- m AR x5 iB SR oG8 = o am
" ———— - 2z .uuw. D.m. R =1 e .mw. SIS R w ..m SR
1 SHOLIOU ATHILIVAD B ATHENOW. 5 AR 5 . Mm g ‘a3 g : wm m i m i g ]
HILUYND 534 1300NE 315308 ONY LIDHVL INYINEDETS s, 3 RS R D B = " i R




0 J0 57 atiey
LIDTITOT Ajjediunyy wnpunsiy

$108/£0/50 weq desaaying aTaZ/rO/S0Nea - -aahopduiy Tameulis
H S
910z 1MuIEdal]
10 15TE Al {s1Em £1T = S50/
£107 SIUB F = $50 pue| 910 19qWIas [o|  pURSIMN 2 = LT .
LNy ja yIgE a4y A (suun L10Z e 0 BTE s Aq|  snun g7 = 27 pieps| WiDE 20t Aq (suun|  piesy & stun €T LI0T AWNf 39 IQE {slun SINIWITHES
FTT= S0 pUESIIN 27« Y| (5L = S50 PUE SHUN O = £ [ SR £5 = TT piepy ZZ= LT e = TOPICA Z SIRT AL AG{SHUN £1T =SSO PURSIUN| 1T = SSO PUR SN £ = 4] SSOISE 3 vE'TEEZ'ET HVIANH W f
PIEARTY SUNN EET 5 T M| PIRRA W ST L6 3 TT piem FEHIMN000T = 6| BRAUNCOS= 61| 0D0OT=6TSPIRMI]  TL= LTPRMIZSUUNEET = [T]  PIRM TG 51N EET = 1L pies S102/VT07| ‘IT0Z81 8T STVIET) $patuast [MIW4013A30 Ad3Ana
g SN PEOE = 67 spieasl| A S10N 0OST = 61 spaead| -1 spiempaansuea| pieatl paannsuea| paranisuod sosnat]  pieA % SUUN QODT < &1 SPIRA B SHUNQOOZ = 6T SPIEM] u] par3naisuod LTI (RRpuInA parannsuaa] Jmseq a) ssene BN 1IAKIS SHEVE
PIIINSISUDT SISNII KIS 4T FPIITININET SASN0Y 13U LEBT SIENONE AU ZTTT SISO MAY TEG M0 Jaquny PAIVISHUOD ISDRL MY OSEE]  PI1INITUDI STSHCI Mas OSpE SOENDN M3 9RLT 6% LLYSYETT)| sasnay mau jo oy panoacu NG JiSVE - T VAN PT RN OLNDVE- T 14
2107 1aquadag|  aroz aquardag
joIsIE A JoI0E B3 SL0¢/ri0z panodng.
Ay saalozg fesjden| Aqsizalorg penden s132lo1g jended uyspafouy pende) syoafeld jended SAAMIRIALDGD
£10% aunf Jo Giog 2002 YN e ISTE 33| Fuipnpur Buiprapur saney napu nr Bulpnyauy $asHeiU JpniauL S3ANEHIUY fue;
Ag spaafos epdey Supnpur|  Ag 51398024 peyjde) dutpnpan TRWOEARN [ JUALEOERIE 13 wraumloasapl FI0Z aunf o Wine 1 Ag spalg sizalony ede) | o Hawdeerap @1 pauRuRjthug aI1ind f
SOAlERINLE 13 a1 ydnonn pajeann|  ydnouy parwasa| aI1 yinocsn paresid, |ende] Sugnpu 11 sien 11 ydnanj; pajeas sg pue EE2ETESZ|  winesy) pagean auwesdod] tNINDOTIAZ ] 1N2N013ATG
a7 qfneyy pajean G371 ysnoigl pa1eas sapungiedda spunpiodda |1282p 031 yinonq 131 tdnony paraa safjtuntrodda| gz 2z 2ra B LLG0 sanunyotda RIORA JRNANON JNONOIT SHEVE
sanunyioddo J10m D007 SANURNIOLDD Y1 05T 19/ BOOT q10m 005 oM Jo aquNKT peIEass seunlodde y10m 00T saunIoddo jiam 00T empoDZ [ SUPCEUITEE LS| prom o saquing Aunuio S | TVIOT E vaun|  ETHdU] OLNDVE-Z 1
(Saanias
1) POAKDR AffEN) ¢
ANUaADI [EIE
4102} AG popwp slolgep (sexnsas
ST0Z Bawedad jo} Jagundas jo ag | saas Dupueising 10) PRADII ANYIE INLDADE]  ($OIIAIDS JG) POAKIIAL A)jEn]ae
ISTE A1 AGPIASRE] I} AG PIRIIE] 01eH) PaATIIR| FERUNE AL PIPIAK SIDIGDR D3NS INUZARI jEnuuEe Aq pRPING
£107 UR(JOYIOE YL AQ|  ZTOT UHIRALFG 1STE AULAG|  GNUBAE 01 SIDIQRP] BNNAAAI Q1 SI0NIRH | anumsr ot sioigap|  SwpueISing loNey) Z[OZ AUN[]  SI0)qap A2BS JUPURISING EXTEPRIRSEIn LHINIOVNYSE
PEAIYIE INUIAI G) $101G3p [ PRAIL ANUINIE 01 IO | 931AIS5 TLupuR)SInG | 221A13S SHEUESING | 2A10s JUIPURISING|  JO IADE DI A PaAGNIE 21UDADH]  SonEY] POsAN)IE ANUSATI 01 2315 TuipueIsIng AYNSYIHL, 7 ALTIEVIA
B335 BulpURTSIRG JO 23195 FHPULISING J0 Jo sunaz ul jo suen g Anggen | jo suus up Ajpae. 01 510197 2235 JUPURISING | SI01G2P 23IAIES SUIPUEISING jO SIezZ/v10Z JLETTE) uoudg 3 139019 WMV $swy
SA0431 G ANIGRIA [LUEUL] T |SWis] up AR [BIBURHE 8T | AVIIGEIA [E1e0 8°T FIHIEUE BT JERUED O ONBYE  JO SUAI2Y U ATIHRIA jERMeUIZ ST | Swi) Ul AN RiA lenuRuS B T U PEANIE 50 Y/ [ut Augness iesuen | 1ipay pasoiduy Ad f 0D -y ¥R ZTidd| oLdova-E £4
{aunipuadsa
dunesada
pony Ajluow Aq
Y0z | papip 'l {: Hupessdo {sinppuadia
0147 18qura3ag) Jo| Mgandas jo g ] s gses aqe|eny| pasy Ajliuow Aq papap Sunesada paxy dqiuem
it FE0E yrlepys 5 1E Ayl Ag pasaiyae atl Ay pasanpe oney) parsiae SJuawEBAL SN|G 15ED AqE|RAY Aty pEpAID S1aLIsaA LRAMIDVHYINY Al
wUng 30 LADE AUy Aq PadnaE; 194STE 311 AQ pasande oERIaALD a0 aHeidan 503 28p1A03 1303 eliey) L1002 A 10 NI0E sAE SR Spqegesy toney) 8Fe13400 ABNSVIHL 3 MIIFvIA; HIVHIVLISNS
dEi0n0s 1503 fo sk AWLIANGI 1503 0 SUUDTE  JO SWIAY w AUGRIA ] [0 SUaY I ARHGRIAL J0 SULD) UL ANlges SUL Aq pradipe aleaana 130 pasanpae sHe4A00 1503 [0 STOT/PTOL 1509 Jo swiay uoug g 1390n9 WKV THINVHIA
Ul Alingen jefadet ) £y | p ANIQRIA [RIRURGL EYE [E1aueny Ey g |enauen g £h § Jeuenly Jo ofiey | Jo SUned b AHRGEIA [RPURUE £1E | SULD Ul AR [RIOURNE £ E U paAdIIe pLE AR Appaquia feiieusy | ipny pasordu) wWd f 03 -PVdAd}  TTIdY| DNIOuNd - ¢ £a
. [ R s o : T B e L -
v HRL ST (AT w w o m o F m - 3 ! m B .m m g m . m Tk e
g8 ~5E BE g7 £ 8 g CEE.0p o BEE g RNE
SHOUDOHA AFEILHYAD 7 ATANOW mw .m.m g © g 2 a B e _w m : 3 = m i SR ﬁ
n . . AR ! -l 5 .
WALHYHD Y3d 13D0NE G31I0U INY 13DHYVL DHYNEDIEIY m = & " ) m A2 R o A




MSUNDUZI MUNICIPALITY
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2016 / 2017 FINANCIAL YEAR

ANNEXURE F

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN - BACK TO BASICS
INDICATORS - 2016 / 2017

<.
Signatures: Employee: .o...ocoovveeeenneen.n. Date:05/07/2016 Supervisor: ...\ A Date: 05/07/2016
Msunduzi Municipality 2016/2017
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MSUNDUZI MUNICIPALITY
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2016 / 2017 FINANCIAL YEAR

ANNEXURE G

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN - CORPORATE BUSINESS
INDICATORS - 2016 / 2017

S-4
Signatures: Employee: ........ _1 .............. Date:05/07/2016 Supervisors

Msunduzi Municipality 2016/2017

Date: 05/07/2016
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MSUNDRUZI MUNICIPALITY
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2016 / 2017 FINANCIAL YEAR

ANNEXURE H

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN - COMMUNITY
SERVICES INDICATORS - 2016 / 2017

S
Signatures: Employee: ... Date:05/07/2016 Supervisor:=.
Msunduzi Municipality 2016/2017

‘_ ........ Date: 05/07/2016
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MSUNDUZI MUNICIPALITY
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2016 / 2017 FINANCIAL YEAR

ANNEXUREI

SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN - INFRASTRUCTURE
SERVICES INDICATORS - 2016 / 2017

Signatures: Employee: S ................... Date:05/07/2016 Supervisor: Date: 05/07/2016

Msunduzi Municipality 2016/2017
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MSUNDUZE MUNICIPALITY
SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN 2016 / 2017 FINANCIAL YEAR

ANNEXUREJ

SERVICE DELIVERY & BUDGET IMIPLEMENTATION PLAN - ECONOMIC
DEVELOPMENT INDICATORS - 2016 / 2017

S
Signatures: Employee: ............ " ........... Date:05/07/2016 Supervisor:

Msunduzi Municipality 2016/2017

Date: 05/07/2016
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MSUNDUZI MUNICIPALITY

OPERATIONAL PLAN 2016 / 2017 FINANCIAL YEAR

ANNEXURE 2

OPERATIONAL PLAN 2016 / 2017

S

Signatures: Employee: ..o,

Msunduzi Municipality 2016/2017

...Date:05/07/2016 Supervisor: ...7....0

ate: 05/07/2016

Page 1 of 36



9€ Jo 7 aded

s1mn w.ﬂmmﬁnﬁm 0] $52008 asealdl]

THONBUIPLO
~03 JO AODPIIAY JUC

QIBIEAR
DIIIWIUIO Y PIVAN
saual B 5ol

Awnouwagy usdsa(g

amqude)
SALBISIERLD Y
pae eI EeuLy
jediungy asoaduag

soapueiadoo))
payrioddns
pHe dwmeisol g
SILEOAL IR0y
10 wopejusuwajduy

$AILAIOS DISUY
03 ssadov poacaduny

j1oddns pue
Suruueid “Suduvig
Tediopuniy o)
oecudde jenjuaiasinp
B puatadarg

) i 1 & & &

ATDRSE DI IR [RUTDTRTEQIIALIS P11 .\A,:_:a—ﬂ:ﬁuﬁu M.wDﬂQ:mm

mastlojasap [Bneds pue suiute]d [edisimgy saolduty

SSRURIRME pue adpafmoy orjqud 2101101y

uonudionired o1qn g 7y adusLIedye 12W01sn) 21 aaoxduag

BOURILISAOTY GoIBUs1g

910¢/L0/50 '3{€Q

L102/9T07 Avjedidiuniyl Znpunsiy
........... uosijiedng  GTOZ/L0/S0:B1RQ e Ao dwe] isameuElg

H's

PpUR TeaId “uBd[O

SHEASST

Ay aIES
1D .8 HNILLID $S0UD

“AIpuari

BUILIOADT PUE BUNDBPNY SACIAL]]:

IADS pue smjipiadse ssorduyl:

SNUDADT ISBAIDUY

IBESN pUR] SFNRLAO :

AJALIDE J1UIOW0ODD 25LIADU

Juatzsodsun 2onpayy

$a0IAIRS MANAGIeAS(] (21508 JO HoISTA0Md daoxdiaf]

SITUONGSEIFU] [RAIDHINA JO 31515 21]] @a01diin

SEOLLIRG (VAN JO HOTSTAOT ] SEgainil

o Puv S1quIA AUPRUCTLY ¢ ¢ yygvia TVIONVNL

- snozadsoid Ao UOId)

‘I“fw.v .
v
asueltLiofiad 2SN €V
Ajoedes [PHONMINSUL 258a12i]] v
Sossan0ld pue saaapasold WSsis osuundgl 1V
Y
] Sipule Rl ho . v
cii ]
= HE) £ o3
ity

NOILVJdIDLLYYd
2THNd GNV

L ASID PRUIRAOT IR 55 v HAOD AOOD

INHIWEDYNVIA

K11 DAUISAOS Tiom
o P 75 11 EVIDNYNLL ANV

AN

INTAWNIOTHAHA

DUL . UaalE ‘ueald AIPLSLL.
pue Haslo "uese APHSHA 5 voNodT TVDO'T

T o
ANTAITIA - .

- ...\.Qﬁu Po1asuuoD ple aJes
_ ASEANAS DISVE L

TRQISSaDIR IPAdIAISS [[PAN

INANWJOTEAHT
A1 POLISAOS [[2Mm Advmoamww%mvﬂwmumo
NV
_ oA ATie

puE olqela \ﬂzrmoﬂ.ﬁw:mhm NOLLVIANHOASNYIL
AVALDIININ A4
ANERC e Gl 30

) : & L/

A - LT0Z [ 9107 STAILDIMBO JI93LVHLS ALIVADINOW IZRGNNSW



MSUNDUZI MUNICIPALITY OPERATIONAL PLAN 2016/2017 FY
TABLE OF ABBREVIATIONS
SDBIP SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN
OoP OPERATIONAL PLAN
FY FINANCIAL YEAR
COGTA COOPERATIVE GOVERNANCE & TRADITIONAL AFFAIRS
EXCO EXECUTIVE COMMITTEE
AC AUDIT COMMITTEE
OPMS ORGANIZATIONAL PERFORMANCE MANAGEMENT SYSTEM
IPMS INDIVIDUAL PERFORMANCE MANAGEMENT SYSTEM
RMC RISK MANAGEMENT COMMITTEE
SMC STRATEGIC MANAGEMENT COMMITTEE
OoMC ORGANIZATIONAL MANAGEMENT COMMITTEE
HRD HUMAN RESOURCES DEVELOPMENT
Signatures: Employee: SI—I ............ Date:05/07/2016 Supervisor: . Ty AT Date: 05/07/2016

Msunduzi Municipality 2016/2017

Page 3 of 36



MSUNDUZI MUNICIPALITY
OPERATIONAL PLAN 2016 / 2017 FINANCIAL YEAR

ANNEXURE A

OPERATIONAL PLAN - CORPORATE BUSINESS INDICATORS - 2016 / 2017

Signatures: Employee: SH .............. Date:05/07/2016 Supervisor®..... Nl .Date: 05/07/2016
Msunduzi Municipality 2016/2017 .
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MSUNDUZI MUNICIPALITY
OPERATIONAL PLAN 2016 / 2017 FINANCIAL YEAR

ANNEXURE B

OPERATIONAL PLAN - COMMUNITY SERVICES INDICATORS - 2016 / 2017

S

Signatures: EMpPlOYEe: ..vvveeeievesivaenaeens Date:05/07/2016 Supervisor= T A SR 2.Date: 05/07/2016
Msunduzi Municipality 2016/2017
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ANNEXURE C

OPERATIONAL PLAN - CORPORATE SERVICES INDICATORS - 2016 / 2017

Signatures: EMployee: ..ovcerniiiiiiennens Date:05/07/2016 Supervisor ... 0o, #Date: 05/07/2016
Msunduzi Municipality 2016/2017
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ANNEXURE D

OPERATIONAL PLAN - INFRASTRUCTURE SERVICES INDICATORS - 2016 / 2017

Signatures: Employee: SH .............. Date:05/07/2016 Supervisor: ....... el

Msunduzi Municipality 2016/2017

..... Date: 05/07/2016
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ANNEXUREE

OPERATIONAL PLAN - ECONOMIC DEVELOPMENT INDICATORS - 2016 / 2017
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Signatures: Employee: S ..... ' ............ Date:05/07/2016 Supervisor: ... SZvemrmr .. Date: 05/07/2016
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