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By Mrs. F. DuPreez Umgungundlovu District Planner
And Mr. A. Cardosa “ District Engineer
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Mission

To achieve excellence in service delivery
for all individuals in the uMgungundlovu
District through Co-designing with all
stakeholders in order to facilitate
sustainable, integrated and coordinated
services.
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Of course I'd like to help but
it’s not my end that’s sinking!
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SERVICE DELEVRY PLATFORM

 Fixed clinics - 25

 Mobile clinics -7
* CHGCs -2 Imbalenhle& Eastboom
e State Hospitals -6

— Northdale, Edendale + Greys

— Doris Goodwin -TB Hospital
— Townhill and Fort Napier - Psych Hospitals
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SERVICE DELIVERY PLATFORM CONTD:

* Shool health teams -10 MD Teams Visiting
Q1,2&3 schools in the M. Municipality.

* Municipal Ward Based O T and 336 CCGs that
visited 132 410 households in the M
Municipality, to provide Prev & Pro HCS. To

the pple at that level.




PROGRAMMES TO IMPROVE QUALITY OF

HEALTH CARE
=|deal Clinic Concept

=909090 Strategy

=National Core Standards
=National Health Insurance
=Universal Test & Treat
*"Maintenance and infrastructure
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MAINTENANCE AND INFRASTRUCTURE

THE DISTRICT HEALTH BUDGET FOR 2017/18
ONLY PROVIDES FOR DAY TO DAY MAINTENANCE.

NO NEW BUILDINGS ARE PLANNED FOR THE
2017/18 FIN YEAR.
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2016/17 Fin year total infrastructural
upgrade, repairs and renovations done to
the following facilities:

* Esigodini clinic,
e Caluza clinic
 Imbalenhle CHC

(Work still in progress) financed by NDOH:
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2017/18 Fin year total infrastructural upgrade,
repairs and renovations will be done to the

following facilities:
 Kwa Patha Clinic
 Impilwenhle Clinic

(Work still in progress) financed by NDOH:
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All clinics have adequate electricity
supply

Attempts to secure back-up supply
underway
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Water

Water supply remains a challenge. Assistance is
needed

The following clinics are affected:

Sinathing
Songozima
Impilwenhle
Willowfountain
Azalea clinics
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Other challenges:

Slip off road to Taylors and Songozima Clinic — need
to be tarred

Ex Municipal Clinics experiencing structural
challenges — Khan Road, Ashdown and Eastwood
clinics all have leaking roofs and require urgent
attention

Note: There is no lease agreement between the
Municipality and the DOH for these facilities
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Road Sighage:

A project for placing of directional signs to all
health facilities is underway

FIGHTING DISEASE, FIGHTING POVERTY, GIVING HOPE



health

AN i
a y Department:

VAR ealth
— PROVINCE OF KWAZULU-NATAL

=Facility building plans - Sewerage, water pipes etc. (needed for NCS of Compliance)

="More space needed in the health facilities especially where a health facility is
located in the Municipal Complex . Maintenance of such buildings - contact person
at the municipality to facilitate the process.

="Marking of the dedicated areas e.g. parking for Ambulances and Disabled people

=Road directional signage to facilities.

=General cleanliness around the clinics ( dumping, collection of waste , enforcement
of by laws )

="The Municipality and other stakeholders are requested to assist in the mobilization

of the people in the communities during the awareness campaigns, sensitizing
people on the Ideal Clinic Concept and 909090 strategy during the IMBIZO

= Ward councillors to assist in the functionality of the war rooms and ensure that all
the departments and organisations are attending war room meetings.
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ELECTRICITY AND WATER SUPPLY IN FACILITIES

Payment of accounts- importance acknowledged

Delay in payment — please warn and give some time before the
disconnection of the supply because lives of people are badly affected
by the non availability of electricity and water in the facility as well as the
efficacy of the medication that need to be kept in a certain temperature

If supply of electricity is being interrupted for any reason either than
payment - request that the fault reported from health facilities be
treated with priority e.g. contact person for follow up on the progress of
the fault reported.

If the supply of water is interrupted for any reason — please ensure that
there is an alternative supply of water to the health facilities during that

period .
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o/ | ‘It always seems impossible until
' it’s done’
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